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Kevin Garlick 
kgarlick@knightsecurity.com 

(512)-590-7886-7886 

  

  
Name: Williamson County - Information Technology Services 
Site   Billing   Contact 
301 SE Inner Loop, Suite 105 
Georgetown, TX 78626 

  301 Se Inner Loop-Suite 105 
Georgetown, TX 78626 

  Chris Ball, Critical Systems Analyst I 
P (512) 943-1934 
E cball@wilco.org 

   
  
PROJECT NAME: Wilco-Master FY20 SecurePlan 
  
PROJECT SCOPE 
DIR TSO-3430 
  
Knight Security Systems greatly appreciates your time and for the opportunity to provide you with our recommended 
SecurePlan Level Agreement (SLA).  Please find the Summary information below for the Coverage details and annual 
pricing of our SecurePlan And SecurePlanHealth. 
  

• All KSS provided equipment, materials and labor shall be warranted for the duration of the agreement and 
begins from the date of final acceptance by the Owner 

• Includes KnightSentry for System health monitoring for proactive notification of system issues detected. 
(Network access required. Remediation not included) 

• Performs one (1) scheduled preventative maintenance site visit 

• Software license renewals and services to apply software maintenance updates or upgrade for which the 
systems are eligible at the time of annual inspection 

• Same day response when you place your service call before noon 

• Next business day response for all calls for service after noon and shall be responded to before the end of the 
next Business day 

• KSS Normal business hours shall be 8 AM to 5 PM Monday through Friday 

• Emergency Response Times:  Includes 24-Hour Emergency Response of - 4 hour onsite response 24/7 at 
discounted rates to owner 

• Provide factory trained technicians for all service requests; list provided upon notice to proceed 

  
Williamson Co. campuses SecurePlan w/Health 

  
Investment summary FY20 $65,103.72 / yr 

  
The annual pricing above is based on 5 year agreement and pertains to the Williamson County campuses that KSS 
currently supports (CP Anx, CP Tax, ESOC, Expo C., Facilities North Campus, Main Tax office, Pct3, Justice C., RR 
Anx, Sheriff’s Office, SOTC, Taylor Annex, Taylor JP4). All KSS provided equipment is included in SecurePlan 
Coverage for as long as agreement is active. 
  
Coverage details and Process for support is provided in attached documents. Remote VPN access to the security 
devices is required with SecurePlan Health for remote remediation. 

Knight Security Systems appreciates the opportunity to provide our SLA to help protect the investment of your security 
systems and provide a greater level of support to the Wilco teams. We are eager to continue working with you closely 
with regard to the video surveillance and access control systems as well as continuing to support your systems in the 
many years to come in order to maximize the long term value of these systems. 
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• Termination for Convenience:  This agreement may be terminated at any time at the option of either party, 
without future or prospective liability for performance upon giving thirty (30) days written notice thereof.  In the 
event of termination, The County will only be liable for its pro rata share of services rendered and goods 
actually received. 

  

• Texas Prompt Payment Act Compliance: Payment for goods and services shall be governed by Chapter 2251 of 
the Texas Government Code. An invoice shall be deemed overdue the 31st day after the later of (1) the date 
licensee receives the goods under the contract; (2) the date the performance of the service under the contract 
is completed; or (3) the date the Williamson County Auditor receives an invoice for the goods or services. 
Interest charges for any overdue payments shall be paid by licensee in accordance with Texas Government 
Code Section 2251.025. More specifically, the rate of interest that shall accrue on a late payment is the rate 
in effect on September 1 of licensee’s fiscal year in which the payment becomes due. The said rate in effect 
on September 1 shall be equal to the sum of one percent (1%); and (2) the prime rate published in the Wall 
Street Journal on the first day of July of the preceding fiscal year that does not fall on a Saturday or Sunday. 

  

• Mediation: The parties agree to use mediation for dispute resolution prior to and formal legal action being taken 
on this Contract. 

  

• Venue and Governing Law: Venue of this contract shall be Williamson County, Texas, and the law of the State 
of Texas shall govern. 

  

• Right to Audit: Knight Security Systems, LLC agrees that licensee or its duly authorized representatives shall, 
until the expiration of three (3) years after final payment under this Agreement, have access to and the right 
to examine and photocopy any and all books, documents, papers and records of Knight Security Systems, 
LLC which are directly pertinent to the services to be performed under this Agreement for the purposes of 
making audits, examinations, excerpts, and transcriptions. Knight Security Systems, LLC agrees that licensee 
shall have access during normal working hours to all necessary Knight Security Systems, LLC facilities and 
shall be provided adequate and appropriate work space in order to conduct audits in compliance with the 
provisions of this section.  licensee shall give Knight Security Systems, LLC reasonable advance notice of 
intended audits. 

 

 PROJECT INVESTMENT 
 FY 20 - Secureplan - Cedar Park Annex  
 Annual Recurring: 
Description Annual Recurring Ext.Price 
Secure Plan Premium Service Level Agreement 3888 
Digital Alarm Monitoring up to 64 zones incl timer 345.6 
GSM/ Cellular Back up alarm monitoring  237.6 
  
  

Annual Recurring Subtotal $4,471.20 

  
 FY 20 - Secureplan - Cedar Park Tax office  
 Annual Recurring: 
Description Annual Recurring Ext.Price 
SecurePlan Premium Service Level Agreement 2678.4 
Digital Alarm Monitoring up to 64 zones incl timer 648 
  
  

Annual Recurring Subtotal $3,326.40 

  
 FY 20 - Secureplan - ESOC  
 Annual Recurring: 
Description Annual Recurring Ext.Price 
SecurePlan Premium Service Level Agreement 2874 
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Annual Recurring Subtotal $2,874.00 

  
 FY 20 - Secureplan - Expo Center  
 Annual Recurring: 
Description Annual Recurring Ext.Price 
SecurePlan Premium Service Level Agreement 5099.04 
  
  

Annual Recurring Subtotal $5,099.04 

  
 FY 20 - Secureplan - Justice Center  
 Annual Recurring: 
Description Annual Recurring Ext.Price 
SecurePlan Premium Service Level Agreement 16374.48 
  

  
Annual Recurring Subtotal $16,374.48 

  
 FY 20 - Secureplan - Main Tax Office  
 Annual Recurring: 
Description Annual Recurring Ext.Price 
Secure Plan Premium Service Level Agreement 2580 
  
  

Annual Recurring Subtotal $2,580.00 

  
 FY 20 - Secureplan - North Campus Facilities  
 Annual Recurring: 
Description Annual Recurring Ext.Price 
Secure Plan Premium Service Level Agreement 3971.04 
  
  

Annual Recurring Subtotal $3,971.04 

  
 FY 20 - Secureplan - Pct 3 Annex  
 Annual Recurring: 
Description Annual Recurring Ext.Price 
Secure Plan Premium Service Level Agreement 8844 
Digital Alarm Monitoring up to 64 zones incl timer 384 
GSM/ Cellular Back up alarm monitoring  264 
  

  
Annual Recurring Subtotal $9,492.00 

  
 FY 20 - Secureplan - Round Rock Annex  
 Annual Recurring: 
Description Annual Recurring Ext.Price 
SecurePlan Premium Service Level Agreement 3351.84 
  
  

Annual Recurring Subtotal $3,351.84 

  
 FY 20 - Secureplan - Sheriff's Office-508 Rock St.  
 Annual Recurring: 
Description Annual Recurring Ext.Price 
SecurePlan Premium Service Level Agreement 3661.8 
  
  

Annual Recurring Subtotal $3,661.80 

  
 FY 20 - Secureplan - Sheriff's Office Training Center  
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holidays Knight observes.  A responsible adult must be at the premises at the time Knight visits.  Emergency repair service is available at other times for an 
additional charge. SecurePlan customers should follow the exclusive SecurePlan service request procedure. 
C. What Is Not Included.  Repair of the System is Knight's only duty.  This warranty does not include disposable batteries.  Knight makes no other express 
warranty including any warranty of merchantability of the System or its fitness for any special purpose.  Knight does not warrant that the System cannot be 
defeated or compromised or that it will always operate.  This warranty does not cover repairs that are needed because of an accident, acts of God, misuse or 
abuse of the System, Purchaser's failure to properly use the System, or any other reason except a defect in the equipment or Knight's installation.  Knight is 
not liable for consequential or incidental damages.  Purchaser agrees that this is Knight's only warranty and that Knight has given Purchaser no other 
warranty for the System.  All implied warranties are limited in duration to the one year term of this express warranty.  Repairs not covered by this warranty 
will be charged to Purchaser at Knight's standard rates for labor and materials and Purchaser agrees to pay the same. 
D. State Law.  Some states do not allow the exclusion or the limitation of consequential or incidental damages, or a limitation on the duration of implied 
warranties, so the above limitations or exclusions may not apply.  The warranty gives you specific legal rights and you may also have other rights, which may 
vary from state to state. 

After Warranty Service.  If Purchaser has subscribed to SecurePlan, Knight will continue to service the System in accordance with the provisions of the SecurePlan 
program.  If Purchaser has not subscribed to SecurePlan, then at the end of Knight's one (1) year limited warranty, Knight will continue to repair the System on a 
time and material basis.  Purchaser will pay Knight's standard parts and labor charges for all repair calls.  There will be a one (1) hour minimum visit charge for each 
repair call.  See Knight's Limited Warranty on how to request repair service.  Payment is due upon completion of the work. 
Regulatory Agencies.  Knight operates under the regulatory authority of the following State of Texas agencies:  Department of Public Safety, Texas Private Security 
Board, P.O. Box 4087, Austin, Texas 78773-0001, 512/463-5545, License # B-3566:  Texas Department of Insurance, Office of the State Fire Marshal; P.O.Box 
149221, Austin, Texas 78714-9221, 512/463-6169, License # ACR-84110-647. 
Document Conflict.  It is understood and agreed by and between the parties hereto, that if there is any conflict in this agreement and any other document, this 
agreement will govern, whether such other document is prior, coincident or subsequent to this agreement. 
Taxes, Fees, Permits, Fines.  In addition to the charges set forth herein, Purchaser agrees to pay any and all false alarm assessments, taxes, fees or other charges 
relating to the System installation, System use or services provided under this agreement which are authorized or imposed by any governmental body or other 
organization to whose facilities the System is connected.  In addition Purchaser agrees to have the System licensed, permitted, registered or the like when required 
by any governmental agency and to pay any and all required fees for same. 
Knight Not An Insurer And Limitation Of Liability.  Purchaser acknowledges that Knight has not represented or warranted that the System may not be 
compromised or circumvented, that the System will prevent any loss by burglary, theft, robbery, fire or otherwise or that the System will in all cases provide the 
detection for which it is installed or intended.  Purchaser does further acknowledge that Purchaser assumes all risk for loss or damage to Purchaser's premises, 
property or contents and that Knight has made no representations or warranties, nor has the Purchaser relied on any representation or warranties, expressed or 
implied, including any warranty of merchantability or fitness for any particular use, except as set forth herein.  Purchaser acknowledges that Knight is not an insurer 
and that insurance if any shall be obtained by the Purchaser and that the payments stipulated hereinbefore are based solely upon the value of the System and 
services herein described and are unrelated to the value of Purchaser's premises, property or contents.  It is not the intention of the parties of this agreement that 
Knight assume responsibility for any loss occasioned by malfeasance or misfeasance in the performance of the System or services under this agreement or for any 
loss or damage sustained through burglary, theft, robbery, fire or other cause by virtue of this agreement or because of the relation herein established.  Purchaser 
further agrees to not subrogate with any person or insurer against Knight.  From the nature of the System to be installed and/or the services to be performed, it is 
impractical and extremely difficult to fix the actual damages, if any, which may proximately result from the failure of the System, installation, monitoring or other 
services or on the part of Knight to perform any of its obligations hereunder.  If there shall, notwithstanding the provisions herein, at any time be or arise any 
liability on the part of Knight by virtue of this agreement or because of the relation hereby established, whether due to Knight's breach of this agreement, 
negligence of Knight, Knight's failure to perform any of its obligations hereunder, including installation, monitoring or service, or otherwise, such liability is and shall 
be limited to a sum equal in amount to the annual monitoring fee, five percent (5%) of the total sale and installation amount or five hundred dollars ($500.00), 
whichever is the greater.  This liability shall be complete and exclusive.  Purchaser may obtain from Knight a higher limitation of liability for an additional periodic 
charge.  If Purchaser elects this option, Knight will attach a rider to this agreement, which will set forth the amount of the higher limitation of liability and the 
amount of the additional charge.  Agreeing to the higher limitation of liability does not mean that Knight is an insurer. 
Indemnification.  To the extent authorized under Texas law, Purchaser agrees to and shall indemnify and save Knight harmless, its employees and agents, for and 
against all third party claims, lawsuits and losses alleged to be caused by Knight's performance, negligent performance or failure to perform its obligations under 
this agreement except that this indemnity clause shall not extend to damage, loss, liability or injuries which occur while an employee or agent of Knight is on the 
premises of the Purchaser and which damage, loss, liability or injuries are solely and directly caused by the acts of said employee or agent. 
System Acceptance.  Purchaser agrees to inspect and provide written acceptance of the system installation within (30) days within of the notice of completion by 
Knight, or within 30 days of the commencement of beneficial use of the system or system elements provided, whichever is earlier. Errors or omissions in the 
installation of System, including but not limited to failure to install or wire detection devices, shall be called to the attention of Knight by Purchaser in writing within 
thirty (30) days of final billing of installation charges stipulated in paragraph 2.A of this agreement.  Upon the expiration of the said thirty (30) day period, the 
installation and the System provided shall be deemed complete and acceptable to Purchaser. 
Increase Of Monitoring/Service Fees.  Notwithstanding the terms and conditions set forth herein, after the term for monitoring service, Knight may at any time, 
increase the monthly System monitoring fee and/or service fee upon giving the Purchaser notice in writing.  In the event Purchaser is unwilling to pay the increased 
fee(s), Purchaser may terminate the System monitoring and/or System service upon giving notice in writing to Knight within thirty (30) days from receipt of Knight's 
notice, provided Purchaser shall not be in default of any provisions, terms or conditions of this agreement.  Failure to notify Knight within said thirty (30) days will 
constitute Purchaser's consent to the increased fee(s) and all other provisions, terms and conditions of this agreement shall remain in full force and effect. 
System Use And Testing.  To obtain proper results from the operation of the System, Purchaser agrees to perform weekly tests and inspections of the entire 
System and to notify Knight as soon as practical to have System repaired if a failure is detected with the System.  Purchaser will instruct all other persons who may 
use the System on its proper use.  If the System includes interior detection (e.g., motion detectors, glass break detectors, smoke detectors, heat detectors or other 
such detectors), Purchaser agrees to turn off, control or remove all things such as air conditioning systems, insect fogging products and pets that might interfere 
with such devices. 
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False Alarm & Warranty Service Calls.  In the event Purchaser or any user of the System shall cause an excessive number of false alarms or service calls through 
carelessness, the malicious or accidental use of the System or in the event Purchaser shall in any manner misuse or abuse the System, it shall constitute a material 
breach of contract on the part of Purchaser and Knight may, at its option, in addition to other legal remedies, be excused from further performance upon the giving 
of ten (10) days notice to Purchaser.  Knight's excuse from performance shall not affect Knight's right to recover damages from Purchaser.  In the event a fine, 
penalty, fee or the like is assessed against Knight by any governmental or municipality agency as a result of any false alarm or misuse of Purchaser's System, 
Purchaser agrees to forthwith reimburse Knight upon Knight giving notice to Purchaser. 
Telephone Line.  Purchaser understands that all System monitoring signals are transmitted over regular telephone lines, which are wholly beyond the control and 
jurisdiction of Knight.  Purchaser will pay for all telephone company charges.  Knight requires the use of a RJ31X or equivalent telephone jack to give the System 
priority over telephones on Purchaser's premises; however, when the System is activated, other calls (such as calls to the 911 emergency operator) cannot be 
made, and therefore, Purchaser may wish to have the System connected to a second telephone line.  If Purchaser's telephone service is out of order, placed on 
vacation status or otherwise not working, signals cannot be transmitted and Knight will not know of the telephone service problem or outage.  Purchaser 
acknowledges that Knight has advised Purchaser of the availability of wireless radio transmission of System monitoring signals in the event of telephone service 
interruption. 
Additional Detection Equipment.  Purchaser acknowledges that additional fire, intrusion, robbery or supervisory detection devices are available at additional cost. 
Installation Or Service Of System.  Purchaser authorizes Knight to install and/or service or cause to be installed and/or serviced, the devices specified in the 
schedule of devices including instruments, appliances and all necessary connections, wires, conduits and other materials associated herewith.  Knight may, at its 
sole discretion, subcontract all or part of the installation or service of the System.  Purchaser will make premises available during Knight's normal working hours of 
8:00 A.M. through 5:00 P.M., Monday through Friday exclusive of Knight's scheduled holidays unless an alternative time has been arranged and agreed to by both 
Knight and Purchaser.  Purchaser has the affirmative duty to inform Knight, prior to beginning of installation, of every location at the premises where Knight should 
not (because of concealed obstructions or hazards such as pipes, wires or asbestos) enter or drill holes.  If asbestos or other health hazardous material is 
encountered during installation, Knight will cease work until Purchaser has, at Purchaser's sole expense, obtained clearance from a licensed asbestos removal or 
hazardous material contractor that continuation of work will not pose any danger to Knight's personnel.  In no case shall Knight be liable for discovery or exposure 
of hidden asbestos or other hazardous material, and Purchaser shall indemnify and hold Knight and its employees harmless from any claims brought against Knight 
and/or its employees by third parties for damages, personal injury, death, emotional injury, whether actual or prospective allegedly caused by the presence, 
spread, ingestion or inhalation of any substance/vapor on or originating from Purchaser's premises.  Purchaser understands that the installation will necessitate 
drilling into various parts of the premises.  Knight generally intends to conceal wiring in the finished areas of the premises; however, in areas which, due to 
construction, decoration, or furnishing of the premises, Knight determines, in its sole discretion, that it would be impractical to conceal the wiring, in such cases 
wire will be exposed.  To facilitate the installation and operation of the System, Purchaser will repair any broken or loose doors, windows or other parts of the 
premises as Knight may reasonably request. Purchaser agrees to provide 110 volt AC electrical outlets (dedicated circuits when required) at the designated 
locations for devices requiring such power. 
Delay/Interruption Of Installation, Monitoring Or Service.  Purchaser hereby agrees that Knight assumes no liability for delays or interruption in installation, 
monitoring or service of System whether due to heavy workload, labor disputes of any nature, strikes, riots, storms, natural disasters, fires, power failures, 
insurrection, interruption of or unavailability of telephone service, or any other cause beyond the control of Knight and will not be required to furnish installation, 
monitoring or service while any such cause shall continue. 
Default Or Termination.  If Purchaser fails to pay any amounts agreed herein or provided for herein within ten (10) days after the same is due and payable or if 
Purchaser fails to observe, keep or perform any other provision, term or condition of this agreement, Purchaser hereby agrees that Knight shall have the right to 
exercise any of the following remedies: (a) to declare the entire amount of moneys due hereunder, immediately due and payable upon notice or demand to 
Purchaser; (b) to initiate any legal proceedings and recover all moneys due hereunder, accrued and thereafter accruing, including without limitation, reasonable 
attorney's fees; (c) to enter Purchaser's premises and take possession of any and all devices of System not paid for, without any court order or other process of law, 
and any said taking of possession shall not constitute a termination of this agreement unless Knight expressly so notifies Purchaser in writing; (d) to terminate this 
agreement; (e) to pursue any other remedy at law or in equity.  Notwithstanding any said removal or any other action which Knight may take, Purchaser shall be 
and remain liable for the full performance of all provisions, terms and conditions on the part of Purchaser under this agreement.  All such remedies are cumulative 
and may be exercised concurrently or separately.  Purchaser shall be liable for all expenses Knight may incur in connection with the enforcement of any of its 
remedies herein, including without limitation, reasonable attorney's fees and any amounts established by state or federal statute or regulation.  If Knight elects to 
exercise any or all of the above provisions, it shall not be considered to constitute a breach by Knight of this agreement or waiver of Knight's rights to which it may 
be entitled under the law.  Purchaser further agrees that Knight shall not be liable for any damage caused to the Purchaser's premises by the removal of System or 
devices. 
Title Of System.  Knight retains title to the System and all components and devices until such time as Purchaser shall pay for said System in full. 
Pre-Existing Equipment And Devices.  Knight assumes no liability and gives no warranty, limited or otherwise, for equipment, devices, wiring, services or the like 
not installed or provided by Knight pursuant to this agreement. 
Authorized Users And Emergency Contact List.  Purchaser agrees to furnish to Knight forthwith a written list of names, necessary telephone numbers and verbal 
passcodes of all System users and emergency contact persons authorized to enter the Purchaser's premises.  In addition Purchaser shall notify Knight in writing of 
all changes, revisions and modifications of the above stated users and emergency contact persons or changes to the Purchaser's premises address, telephone, or 
the like. 
Monitoring Service. If Purchaser has subscribed to monitoring service, Knight, upon receipt of a signal from the System shall, without warranty and when 
permissible by law, make a reasonable effort to do the following: (a) Upon receipt of an intrusion alarm signal, call the Purchaser's premises to verify an authorized 
user.  If unable to verify an authorized user at the Purchaser's premises, notify the Public Police Department of the respective jurisdiction of the Purchaser's 
premises and notify the emergency contact person by calling the emergency contact person's telephone number.  (b) Upon receipt of a holdup, duress or panic 
alarm signal, notify the Public Police Department of the respective jurisdiction of the Purchaser's premises and notify the emergency contact person by calling the 
emergency contact person's telephone number.  (c) Upon receipt of a fire alarm signal, notify the Public Fire Department of the respective jurisdiction of the 
Purchaser's premises, notify the Purchaser's premises and if unable to notify Purchaser, notify the emergency contact person by calling the emergency contact 
person's telephone number.  (d) Upon receipt of a System supervisory, trouble or failed System test signal or the like, call the Purchaser's premises during Knight's 
normal business hours to notify Purchaser and if unable to notify Purchaser, notify the emergency contact person by calling the emergency contact person's 
telephone number.  The above listed procedures may be altered by Purchaser, when allowed by law, only upon Purchaser's written request of Knight. Monitoring 
may be provided by Knight or an independent monitoring facility selected by Knight. 
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Late/Interest Fees & Attorney's Fees.  Purchaser shall pay late fees and interest in amounts allowable by Texas law for all moneys not paid to Knight when due and 
payable. Additionally, in the event it shall become necessary for Knight to institute legal proceedings to collect any amount due Knight under this agreement, 
Purchaser shall pay Knight reasonable attorney's fees when permitted by law.  Both Knight and Purchaser agree that no demand for arbitration, lawsuit or any 
other legal proceeding connected with this agreement shall be brought or filed more than one year after the incident giving rise to the claim occurred.  In addition 
any such legal proceeding shall not be heard before a jury.  Each party gives up any right to a jury trial. 
Assignees And Subcontractors.  Knight may transfer or assign this agreement to any other entity including an alarm company or lender.  Purchaser may not 
transfer this agreement to someone else (including someone who purchases or rents Purchaser's premises) unless Knight approves the transfer in writing.  Knight 
may use subcontractors to provide installation, repair or monitoring services, and this agreement, shall apply to the work or services they provide, and shall apply 
to them and protect them in the same manner as it applies to and protects Knight. 

 




