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This CUSTOMER SERVICE AGREEMENT [C8A"} betwean inlei Armor, LLC { Company’) and The ("Guslomar) (see reverse side; becomes effective on the "stadt date” (see
reverse side)  The parlies agree as folows:
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Sarvices o be Furnished. Company will provide the services far the sacure destruclion of records "Sesvices') deseribad on the CSA on reverse slde antt made a
parl hereol. {3) Compary will furpish @ Certiffcate of Destruction Lo Customer, upen request by Customer.  Gustomer may also request custom services not set forth
an the CSA, in which case, Company will consull with Sustoner as to the istms and ¢onditions of the Servicas requesled. {B) Cempany may at its sole discretion
provide services either on-slte or in its secure facilly in order o maeet unanlicipatad sendce requirements, scheduling conflicls, or eguipment maintenange
reqaraments  Company will be e exclusive provider of Services 1o Customer at Locations identificd in the GSA during the Term of this Agreement, (c) Company
will provide securs locking containers as described on CSA, the number and slze of which will ba determined by coliective agreement with the Company and the

Customer. (d) Company will recycle or otherwise dispose of Customers malerials collecled and destroyed,

Services lo Afitales and Subsifiaries. Customer's elaled affilfaled and subsidiary compantes (Including subsidiarios of alliliales) may acquire Services pursuant o
this Agreement. Any such acquisition of Sarvicas wilf be evidenced by an Qrder execuled by an authorized represantalive of the applicabie affliiate or subsidiary in
ils own corporate name and feferaacing thig Agraement. Ihvoices for such Services may be direciad to and be payable by sich affiliaie or subsidiary 8t Gompanies

sale digoralian,
Seryiges by Third Pad'es  Company may, procure the serviees of any respensible third pacty to parform alf or parl of Ihe Sarvices, insofar as sald third parly compites
wilh all securlly standards and precedues required of Gomparly by Customer, and furiher that sakd third panly shall accept in wrling tne fiduciary responsibility

requisife of the transfer of custody. Gompany wilt remain iable for al! Services performed for Customar. Company wili record alf custedy transters ana/or the use of
any subcontrastor to render condractad services fo the Customes, and make Customer aware of any use of any subsonitactor, including thelr identily.

Right to Rely on Insieycions. Company may actin reliange upon any instruction, msirumen, or signature reasonably belleved by Company to be genuine, and may
assume that any of Cuslomers employess of any erployee of Custamer's affiliales or subsidiariss giving any wiilten notice, request, or instruction has lhe austhority

1o da 50

Compllarce with Cordracts, Laws and Requlations. Customer shall be responsible for, and werrant compliarce wilh, all contractual restriclions and all appiicable
tawg, rules, and regulations, includmg but nol imied f environmental laws and coatractual reslrictions end laws governing the confidenlialily, relertlon and
dispogitian of information cordained in any malerials defivereo to Company. Company shall comply with applicable faws, stetutes, regulations and ordinasces.

Cooperation and Assistance. Customer shall cooperate with Company with regard Lo the perlormance of the Services, subject to normal security requirements and in
a manner that is not urnetessarily disruptive 10 Customer's business operations, by providing (o Company suoh information, dala, access to premisas, managemant
decisions and approvaly as may he (easonabla to permit Company 1o perform the Services hersunder.

Hazardous Substances. Customer shall nol deliver 10 Company any material considered toxic or dangesous or wiich is regulated under any fedaral or slate law or
regulaton relating 1o hazardows materials, In the eveni of the acckdental or negligant custodial transfer ©T hazardous or regulated waste, including blohagard,
Cuslomer agrees 10 airange to spproprialaly, salely and fegally assume custady of such hazardous maleriais at |heir expense, And further i mdemnify the

Company from any property damage or parsonal injuty resulliog from suoh transfer of malgral

FEES ARD PAYMENTS - All slandard ¢harges for Services Jnder his Agreemenl shail be as specitied on the CSA. The prices set foith in The C&A shall remain in
oF they first twelve (12) manths of this Agreemant, Thereafter, price adjustrents shall be made only after thicly (30) days prior weilten notice. Feor any service
Had by Cuslemer thal s not lislad an The C5A, the charges will be ag agreed to in wiiling by Customer and Company prior to the rendering of such Sesvice.
shall ba due and payabla within infrly (30) days kom raceipt of the applicabla invoce, Amounts dua and nat paid within thirly (30) days afler Customer's

racelint pf e involcs shal berra'\a fate fee at the gale of five dobar ($5.jo;- per month,
|
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Tepm, This msm commehtl on faclivé Date et forlh above and, uniess otherwlse terminated in accordance with Section 2.2, shall continue in
effect for OOL () years, with avlomalio renewal for succeasive one-yerr termns, unless witten notice of nonrenewal is delivered by either parly 10 the other not less

than ningly (90) days prior {o the dale of explration of such term,

Termindlion, Elther parly may tarminate his Agreement for any reason with sixly (80} days wrillen notice alfer tha initial taim. In the event of any such termination,
all amounls due for Services rerdered up lo the elleclive date of termination shall become dus and payabie. Upon tesmination, Customer shall return {or permit
Company 1o relfieve) all Company containers and offef propery kept at customer's ste, and Company shall nave no obligation to provide further Services to
Customer. In the event of tereination priar to the and of the inibal term, customer will be obligaled ta pay the remaining balance of e services agreed vpon through

the end of the Initial tam,

Deposd. Upon lermiration of contract by either party and the return of all Company contgingrs and other propery kap! st customar's site, the Company shalf relurn
security deposit. Assuming all pregerty i returned in reasonable salisfaciony conditien. However, if Customer terminates the agreemert prior to the initial twelve (32)
monity lerm, the secunly deposil shall ba ciedited (o the cormpany.

Noliges. A4 noticas hereunder shall be in wriling and addressed (O silber paly at ils address set forth above {or 16 such ofher address ag either parly may spacdy by
nolice given in accordance with ihis Section). Nolices 1o Company shall be sent to (he altention of its Managing Member.

Pmding Natwe and Agsionment. This Agreemenl shall be hinding on the parties and their respeclive sutcessors and assigns, Excepl as permitled by Section 1.3
above, neither parly may assign this Agraement, except to an affitiate, wihout the prior wiilten consent of the olher party, whicn consant shall not te unreasonably
withhald. )
Force Maweuie. Each party shall bs excused from any delay or falure o performance under this Agiaement for any p_eriod if and o the exient that such delay or
failure is caused by acts of Gad, governmental actions, labor unrgsl, riots, umisual traffic delays or other causes beyend il's conlml,

Relg¥onshy of Padies. Company 15 scling g8 an intependanl contractar hereunder and has the soe right and obligation 1o supervise, manage, conlraci, direct,
procure, perfoim or sause to be performed all work 10 be performed by Company under this Agreement.

Entirg Angernent. This Agreement constitules the entire agreemant butween Company ard Customer with respect io the subject malker of Ihis Agreement. No
change, waivar, of dischargz of this agreament shall be valid unless in writing ang execuled by the parly againsl whom such change, waiver, of discharge i sought
to be snforced, Tnis Agreement may be amended only by B amendment in willing signed by Cusiomer and Gompany.
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Febroary 27, 2020

Data Armor, LLC
814 Tradesman’s Park Loop
Hutto, TX 78634

Customer Service Agreemaent
Amendment 1

e Texas Prompt Payment Act Compliance: Payment for goods and services shall be governed by Chapier
2251 of the Texas Government Code. An invoice shall be deemed averdue the 31st day after the later of
(1} the date customer receives the goods under the contract; (2) the date the performance of the
service under the contract is completed; or (3} the date the Willlamson County Auditor receives an
invoice for the goods or services. Interest charges for any overdue payments shail be paid by customer
in accordance with Texas Governiment Code Section 2251.025. More specifically, the rate of interest that
shail accrue on a late payment is the rate in effect on September 1 of customer's fiscal year in which the
payment becames due. The said rate in effect on September 1 shall be egual to the surm of one percent
{1%); and (2} the prime rate published in the Wall Street Journal on the first day of July of the preceding
fiscal year that does not fall on a Saturday or Sunday.

Williamson County Emergency Communications

Printed Name: Judge Bill Gravell Jr.
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