1) Quality Resource Group, Inc. » B00-999-3468

f TOMER ORDER
® CUSTO o FOR OFFICE USE ONLY:
— Acct # Initial
DATE: 4/21/2020 INSTALL DATE:
NAME.V\ﬁlliamson County Regional Animal Shelter (Linda Gunter) PURCHASE [] RENTAL [] _GBEDIT SCORE:
ADDRESS: 1855 SE Inner Loop Model Description Price
PO BOX: Solar Salt 63 bags @$8.42 $ 530.46
cITy: Georgetown sTIX 7p 78626 Delivery Fee 3.00
PHONE #: priagy (912)943-3567 SECONDARY
EMAIL ADDRESS: lgunter@wilco.org
BILL TO:
SSN:
DIRECTIONS:
Salt Ibs.@ $ per
Installation Charge
MAPCO COOR: TOWNSHIP: Disposal Fee 7900~
Bottle Deposit/Credit
Private Home [0 Apartment[] Commercial E1 Municipal Supply C1 Private Well (1 Security Deposit
Occupants Bathrooms Automatic Washer 1 Dishwasher [J Goupens
Estimate Water Usage gal. per Describe Odor. b
Bacteria PH. D8 Other Hardness &
Total Iron Oxidized Iron. Soluble Iron Chlorine TIF SUBTORAL I $
Nitrates Arsenic Tax
Pump Pressure Range. to psi. Flow Rate gpm TOTAL CHARGES I$ 533.46
LIMITATIONS: VARIATIONS IN YOUR WATER SUPPLY FROM THE ABOVE Less received with order Cash Ol Check#0 cCOI J

ANALYSIS MAY AFFECT THE PERFORMANCE OF THIS EQUIPMENT.
ADJUSTMENTS AND/OR ADDITIONAL EQUIPMENT MAY BE REQUIRED. THESE
WILL BE PROVIDED AT OUR PREVAILING RATES.

= BALANCE DUE [ 533.46
Initial
To'Accept Special Instructions:

Gold Seal Plan Will call salt delivery route. 1 pallet (63 bags) delivered each
see contract for details delivery. Tax exempt organization.

I:‘ Home Salt/Bottled Water Delivery Program Texas Prompt Payment Act Compliance:
Freq. Wil Call Route # Payment for goods and services shall be governed by Chapter

= 2251 of the Texas Government Code. An invoice shall be deemed

Tsrmof eauibment leass/rantal s T —— overldue the 31st day after the later of (1) the date Customer

be subjec? 15 state sales tax. The total amount gf .Zase/rema”[ receives the goods under the contract; (2) the date the performance]
agreement may be billed if term stated is not fulfilled. of the service under the contract is completed; or (3) the date the

Williamson County Auditor receives an invoice for the goods or

After initial term, service is provided on a month-to-month basis. One : f
month's notice is required for removal or change of service rate. services. Intefest charges for:lany overdue payments shall be p§|d
Service is billed in advance. by Customer in accordance with Texas Government Code Section
2251.025. More specifically, the rate of interest that shall accrue on
Customer can apply 3 months of rental payments toward purchase of : 3
new equipment. This offer cannot be combined with other offers and a late payment is the rate in effect on September 1 of Customer's
is only valid within the first year from this contract date. fiscal year in which the payment becomes due. The said rate in
effect on September 1 shall be equal to the sum of one percent
D I would like to receive paper statsments and accept the $2 per (1%); and (2) the prime rate published in the Wall Street Journal on

month paper statement charge.

the first day of July of the preceding fiscal year that does not fall on
a Saturday or Sunday.

THE TERMS OF THIS AGREEMENT ARE PRINTED
ON BOTH SIDES OF THIS PAGE

DRIESSEN WATER, INC
Dealership
505 W. Yager Lane
Aodress ~ , BY SIGNING BELOW YOU CONSENT TO US OBTAINING
Austin 78753 YOUR CREDIT REPORT IF NEEDED FOR OUR FILES.
Ci . State Zip Code ,
JRDbUﬂ }MWO’I’\) | 2 S G May 5, 2020
Representative 3 Dealer Approval Customer's Signature Date
THIS ORDER SUBJECT TO TERMS AND CONDITIONS STATED ON REVERSE SIDE. Rev (4/15)
CULLIGAN DEALERSHIPS ARE INDEPENDENTLY OPERATED
[ NOTICE OF CANCELLATION GOCDS
| ACKNOWLEDGE RECEIPT OF TWO COMPLETED X OR
PIES OF THIS NOTICE OF CANCELLATION DATE i ! SERVICES

YOU MAY CANCEL THIS TRANSACTION, WITHOUT ANY PENALTY OR OBLIGATION, WITHIN THREE BUSINESS DAYS FROM THE ABOVE DATE.

IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY PAYMENTS MADE BY YOU UNDER THE CONTRACT OR SALE, AND ANY NEGOTIABLE
INSTRUMENT EXECUTED BY YOU WILL BE RETURNED WITHIN 10 BUSINESS DAYS FOLLOWING RECEIPT BY THE SELLER OF YOUR
CANCELLATION NOTICE, AND ANY SECURITY INTEREST ARISING OUT OF THE TRANSACTION WILL BE CANCELLED.

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO THE SELLER AT YOUR RESIDENCE, IN SUBSTANITALLY AS GOOD CONDITION AS WHEN
RECEIVED, ANY GOODS DELIVERED TO YOU UNDER THIS CONTRACT OR SALE, OR YOU MAY IF YOU WISH, COMPLY WITH THE INSTRUCTIONS
OF THE SELLER REGARDING THE RETURN SHIPMENT OF THE GOODS AT THE SELLER'S EXPENSE AND RISK.

IF YOU DO MAKE THE GOODS AVAILABLE TO THE SELLER AND THE SELLER DOES NOT PICK THEM UP WITHIN 20 DAYS OF THE DATE OF YOUR
NOTICE OF CANGELLATION, YOU MAY RETAIN OR DISPOSE OF THE GOODS WITHOUT ANY FURTHER OBLIGATION. IF YOU FAIL TO MAKE THE
GOODS AVAILABLE TO THE SELLER, OR IF YOU AGREE TO RETURN THE GOODS TO THE SELLER AND FAIL TO DO SO, THEN YOU REMAIN LIABLE
FOR PERFORMANCE OF ALL OBLIGATIONS UNDER THE CONTRACT.

T0 CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS CANCELLATION NOTICE OR ANY OTHER WRITTEN
NOTICE TO: DRIESSEN WATER, INC.

NOT LATER THAN MIDNIGHT OF / !

| HEREBY CANCEL THIS TRANSACTION
. SIGNATURE DATE ! ! )




CULLIGAN EQUIPMENT SERVICE/SALES: GENERAL TERMS AND CONDITIONS
THIS ORDER INCLUDES INFORMATION REQUIRED BY STATE AND FEDERAL LAW

1. ACCEPTANCE. By signing the front of this Customer Order {Order), you accept the
equipment andlor services described there and agree to be bound by the following
terms and conditions. This order is the entire contract between you and the Culligan
dealer (Dealer}). No promise, statement or representation by any of Dealer's agents or
eraployaes will be binding upon Dealer uniess it appears in this Order, Alse, no promise,
statement or representation of any of Dealer's agents or employees will relieve you of
any obligations you undertake with this Order.

2. PAYMENT: SERVICE CHARGE. You agree 1o promptly pay all amounts due under
this order. If you fail to do so, you agree to pay ali costs of collection proceedings
inciuding the cost for reasonable attorney’s fees.

A SERVICE CHARGE at the ANNUAL PERCENTAGE RATE OF 18% (1.5% per
month) or the higheast rate permitied by law, whichever rate is iower, will be imposed on
all amounts that are past due when they are cutstanding for at least 30 days, There is
a minimum service charge. Finance eharges are imposed on a past due amount on the
first of the month. #f your account is past due fer mere than 30 days on the first of the
month, a finance charge will be impesed on that amount. You will avoid finance charges
by paying in ful} before the first of each month. Dealer will apply your payments first to
pay any finance charges, and second to pay the prineipal amsunt. Your finance charge
is based on your last principal balance not including prior finance charges.

3. ENTRY. By signing this Crder, yeu authorize Dealer to: {a) enter the premises to
instali and service the equipment, (b} do work on, or make changes to your premises,
if instatlation or service of equipment is part of this Order. Your authorization permils
Dealer to enter whenever Dealer considers it necessary or convenient to accomplish the:
purpose of this Order. If Dealer is required to make additional trips to the equipment
instaltation site because the equipment is inaccessible, then Dealer, at ils option, may
impose its prevailing special trip fee.

If this Order authorizes Dealer to furnish you a rental setvice, by signing this
Order, you authorize Dealer to enter the premises when this Order Is terminated
to remove the equipment. Dealer will make reasonable efiorts 1o arrange a

ANY ACTION RESULTING FROM THE DELIVERY TO YOU OF GOODS OR
SERVICES UNDER THIS ORDER MUST BE COMMENCED WITHIN ONE YEAR
AFTER THE SERVICE OR DELIVERY OCCURRED.

YOU ASSUME ALL LIABILITY FOR INJURY OR DAMAGE TO OR ARISING CUT OF
POSSESSION, USE OR CONTROL OF EQUIPMENT OR RENTAL EQUIPMENT OR
SERVICE, INCLUDING BUT NOT LIMITED TO PROPERTY DAMAGE OR MOLD
RELATED EXPENSES. YOU AGREE TO OBTAIN INSURANGE TO COVER ANY SUCH
LIABILITIES, DEALER 18 NOT RESPONSIBLE FOR LEAKS FROM PIPING OR
TUBING OR FOR WATER DAMAGE FROM ANY EQUIPMENT REPAIRED COR
INSTALLED AFTER A 30 DAY PERIOD OF ANY SUCH SERVICE.

7. CANCELLATION, EXCEPT AS PROVIDED IN THE NOTICE OF CANCELLATION
on the front of this Crder, if you cancel this Order, you agres 1o pay any time and
material charges incurred by Dealer.

8. SECURITY DEPOSIT. If the front of this Order indicates your have paid a security
deposit, you will net use it 1o apply to any payments due now or in the future. The deposit
will be held by Dealer as security for your full compliance with terms of this Order and
will not acerue interest. The security deposit will be returned 1o you within 30 days of
termination of this Order as long as you have fully complied with the terms of this Order.
8. MAINTENANCE RESPONSIBILITIES. FOR RENTAL EQUIPMENT You are
responsible for the follawing maintenance of 1.he equxpment repair of damage due to
your misuse or negli humidiy, cor {reezing, fire or other catastrophe,
less or damage due to theft or causes beyond Dealgr's control and maintenance of an
adequate supply and fype of salt andfor chemical. !f the equipment requires
maintenance or repair for which you are responsible, you agree to pay for its
replacement or repair by Dealer, at Dealer's prevailing rates.

Dealer is responsible for repairing damage to the equipment from ordinary use i the
equipment is not functional without such repairs, but only if you notify Dealer within 48
hours after failure or commencement of leak, such as with drinking systems under a
sink. Any of the following acts wilt bs censidared to have caused unreasgnable of

mutually convenlent time 16 enter the premises and remove the

4. PLUMBING SYSTEM. The instaliation of equipment does net include any repairs to
your plumbing system. Replacement of gate valves or draining down of pressure tanks,
for exampie, is not included in this Order. Anything that would be censidered a repair to
your plumbing system will be billed as an extra expense at regular and customary rates.
Dealer reserves the fight 1o detline to make repairs and to refer you to a licensed
plumber. The installation and materials for both sold and rented equipment become the:
property of the customer. This includes any piping, valves, bypasses, etc. that become
a permanent part of the plumbing system.

5. MAINTENANCE itis lmportan( that this be ined dil
to of filters and other
components, and regular sanitary mamleﬂance of bottled water coolers and
drinking water systems.

If your water quality, water consumption, water pressure of flow rate change, or if
maintenance of the equipment is affected by external faciors such as sand or sediment
or an inadequate water supply, different or additional equipment may be required. At
your request, Dealer will furnish the required equipment at Dealer's customary charges
then in effect.

6. LIMITED WARRANTY/LIMITATION OF LIABILITY. Manufacturer's limited warranty
applies. Dealer's obligation under this warranty is limited 10 repair or reglacement {at
Dealers option, as manufacturer provides) of equipment or other materials provided by
Dealer that Dealer reasonably determines are defective in material or workmanship, as
long as you notify Dealer within a reasonable period of the alleged defect.

This warranty will apply only if the Gulligan equipment or other materials furnished
under this Order are: (2) used in 3 manner that strictly conforms to the written operating
instructions furnished by Dealer; and (b) with supplies, system efements or components
that are technically satisfactory for use with Culligan produets. This warranty will not
apply if the equipment or matetials have been modified, repaired or tampered with by
anyene who is not authorized by Dealer. In addition, this warranty will not apply if the
equipment or materials have been subject to negligence or misuse committed by
anyone, other than Dealer's employees or accident.

I you have purchased equipment with this Order and you have requested Dealer to do
50, Dealer has made available for your inspection a copy of the applicable warranty prior
1o purchase. Dealer will provide you with the warranty when the equipment is installed.
To the extent specifically stated in the manufacturer’s warranty of on the front of this
Order, Dealer warrants any laber provided under this warranty for the period stated.

To the exient permifted by law, Dealer and Culligan International Company

im all implied without warranties of
merchantability and fithess for particular purpose; o the extent permitted by law
any such implied warranties are limited in duration to the periods and for the
paris specified in the manufacturer's limited warranty and this Order.

Your sole remedy agalnst Dealer, Culligan International Company and its related
companies for products, services and work furnished under this Order is under
the warranty stated above.Tth Ilmltatien apphes to remedies arising out of this
Order or ion with th other ials or services
provided by Dealer. In no event shall Desler, Culligan lmematlonal Company or its
related companies be Hable to yeu for damages of any nature, Including but not
limited to direct, incidental, consequential, special, general or otherwise
{including but not limited to property damage), except as specifically stated in
this Order.

wear and use of the equipment: repair or alteration by unauthorized persons;
reiocation from the original site of installation: |ntenl|nnal of negligent damaga damage
beyend Dealer’s control, or altering property near Under no ces
are repairs, medical expenses, living expenses or any other expenses due to mold
covered by dealer.

10. EXCLUDED SERVICE. The rental charge does not include setting time clocks or
emptying salt into the sait barrelbrine tank, If you use salt that is not purchased fom
Dealer in this equipment and a service call is required because the salt is not technically
satistactory for use with this equipment, you agres to pay the costs of the service call.

Services or onorto the P under this Order will be
provided by Dealer without charge only during normal business hours. Service
that is requested and performed outside of normai business hours will, if Dealer
chooses, be billed to you at prevailing service rates.

11. TITLE TO EQUIPMENT. Bealer will always own the rental equipment provided to
you and it shalt not be considered part of the real estate. You will take all reasonable
stops 10 assure the equipment is not considered part of the real estate.

12. TERM. The equipment services provided to you as part of this Order are for the term
stated on the front of this Orger. If no term is stated there, the equipment services shall
continue on a month-to-menth basis. Dealer may change the rental or service rate, !
you do not wish to continue with this Order under the new rate, you may cance! this
Order if you give 10 days pricr written notice to Dealer at the address given on the front
of this Order.

13, TERMINATION AND DEF‘AQL + (@) You mw terminate this Order upen payment of
all unpaid any charge (see (b) below) and return of
the equipment. If you mave, Dealer must be provided with 30 days previous notice. Your
final periodic payment will then be pro-rated. You must fell all realtors and any
prospactive purchaser or tenant that Deater owns the equipment if it is rented.

{b) If the front of this Order states that itis for a specified term and you terminate this
Qrder prior to the end of that term, then Dealer, at its option, may assess a cancellation
charge. The canceliation charge will equal the difference between the amount you
actually paid under this Order and the month-to-month service rate multiplied by the
number of months that the Dealer agreed to provided the service.

{c) Dealer may terminate this Order without cause any time after giving you 30 days
prior written notice. If that happens, Dealer shall be entitled to raturn of the equipment,
all unpaid payments up to the date of ramoval of the equipment and any reasonable
costs, including atterney's fees of collection of payments and repossession of the
equipment.

(d) ¥ you fail to make the equipment available o Dealer for removal fom your
prermises upor: termination of this Order or if you fail to tell a new ewner or ocgupant of
the property that you do not own the equipment, you agree to pay Dealer its value (fair
market value including ordinary wear and use). If you disagree with the value
determined by Dealer, you may obtain, at your expense, a professional appraisal of the
value by an independent thind party agreeable to both you and Dealer. The appraised
vaiue will then be used as the value.

4. CPI CLAUSE, The CP Base Index: The Base Index shall be current index as of the
date of Delivery. Notwitt ing anything in otherwise stated within the contract the
CPlindex will be applied based on the national CPI Index to the rental/leased rate upon
the anniversary of the contract. CP| ding 2% will be di with:

prior io being applied.

éﬁ Customer Initials
BG




Agenda ltem #25 5-5-2020 (Culligan Salt
Delivery Animal Shelter)

Final Audit Report 2020-05-05
Created: 2020-05-05
By: Thomas Skiles (blake.skiles@wilco.org)
Status: Signed
Transaction ID: CBJCHBCAABAAeq7LP_mhpTAhh4nNh44X_0k9BEXMPUxx
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