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~ SOFTWARE LICENSE AND SERVICE AGREEMENT ~
BETWEEN KNOW iNK, LLC AND THE CUSTOMER

THIS COMPUTER SOFTWARE AND DATABASE SERVICE AGREEMENT is dated this    5th     day of  March   , 2020

THIS IS A COMPUTER SOFTWARE LICENSE AND SERVICE AGREEMENT.
This  Agreement shall be on the terms and conditions set forth herein which shall constitute the entire agreement of the parties.

1) ENGAGEMENT
a) Williamson County TX Elections (“Customer”) agrees to pay KNOW iNK, LLC (“Service Provider”), as set forth above, the fees for 

the services provided to the Customer in setting up the Poll Pads and for any initial training and site support.
b) The Customer agrees to pay the sum of  Zero dollars ($0.00) per Poll Pad delivered with the KNOW INK Poll Pad Software 

as set forth above.
c) The Customer hereby agrees to engage the Service Provider to provide the Customer with services consisting of maintenance 

and software updates as the Customer & Service Provider may agree upon (the “Services”), and the Service Provider hereby 
agrees to provide said Services to the Customer.

d)  The Customer agrees to comply with the terms and conditions of this Agreement and agrees not to use the Software in any way 
beyond the scope of this Agreement.

e)The Customer agrees to return all Poll Pads and other equipment within 30 days of the termination of this Agreement.

2) TERM OF AGREEMENT
a) The term of this Agreement will begin on the date of this Agreement and will continue in full force for the term period as specified 

above and is subject to earlier termination as otherwise provided in this Agreement, with the said term being capable of extension 
by mutual written agreement of the parties.

b) The Customer agrees to only use the software during the term of this Agreement and any renewals thereof.

3) PERFORMANCE
a) The Service Provider agrees to provide maintenance to Customerʼs electronic Poll Pads and provide software updates and new 

releases, as necessary.
b) Service Provider agrees to physically or remotely answer a service call request within eight (8) hours of being called for service.
c) The compensation for computer servicing and maintenance is limited to labor charges only. If parts or upgrades are needed to 

complete the annual support and maintenance at any given time the Customer shall have the right to purchase the part[s] or 
upgrade[s] needed from another source as recommended by Service Provider. The Limit of Liability and warranty of said part[s] or 
upgrade[s] would be the responsibility of Customer if purchased from an outside source and in no way should be put upon the 
Service Provider.

d) In the event the Service Provider is unable to provide the services set forth herein, the Service Provider will assist the Customer in 
supporting the Poll Pad software without the on-going assistance of the Service Provider.

4) COMPENSATION
a) For the Services provided by the Service Provider under this Agreement, the Customer will pay to the Service Provider 

compensation as stated above for the contract duration as specified.
b) Customer shall pay compensation of service contract as agreed upon herein to Service Provider and as set forth above.

5) ADDITIONAL COMPENSATION AND TAXES
a) The Customer will provide additional compensation for all computer hardware parts replaced or software modifications 

that are requested by the Customer. Customer will be invoiced for payment at the conclusion of the service call when 
performed.

b) The Customer agrees to pay, upon demand, any and all sales, use, or other similar tax which may be assessed on the Service 
Provider by any governmental agency on any aspect of the transaction contemplated herein.

County Name: Williamson County TX Elections

Contact: Chris Davis

Address: 301 SE Inner Loop, Suite 104

City / State / ZIP: Georgetown, TX 78626

Telephone: (512) 943-1630
Email: cjdavis@wilco.org

Number of Poll Pad Leases: (1) Poll Pad Software License + Equipment
Additional Services: N/A

Total  Amount for Lease/Pilot/Additional Services: $0.00
Start & End Date of  Agreement: May 1, 2020 - August 31, 2020
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