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Billing and Accounts Receivable Service Agreement 
 

Third Party Billing for EMS Services 
 

 

and entered into on January 12, 2021 (the effective date) by and between DM Medical 

Billings, LLC in the State of New Jersey, with its principal office located at 88 S Lakeview 

Dr, Gibbsboro, New Jersey 08026 hereinafter referred to as Billing Service Provider; 

and Williamson County EMS, acting by and through Williamson County, a political 

subdivision of the State of Texas, with its principal office located at 3189 SE Inner Loop, 

Georgetown, TX 78626; hereinafter referred to as Williamson County EMS.  Billing 

Service Provider and Williamson County EMS will be hereinafter referred to collectively as 

"Parties  

 

 BACKGROUND 

 

 WHEREAS, Williamson County EMS is a provider of Pre-hospital Emergency 

Medical Services and requires the services of the Billing Service Provider to execute 

invoicing and accounts receivable follow-up; and 

 

 WHEREAS, the Billing Service Provider has the experience and expertise to 

provide the services requested by the Williamson County EMS.  

 

 NOW, THEREFORE, in consideration of the mutual covenants and agreements 

herein contained, the Parties hereto intend to be legally bound and hereby agree as 

follows: 
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 1. RELATIONSHIP OF THE PARTIES 

 

 1.1 Independent Contractor:  It is understood that this Agreement shall not 

create a partnership or any other type of joint venture between the Parties but rather the 

only relationship which will exist as a result of this Agreement will be that of independent 

contractors with relationship to each other.  All decisions with reference to the operations 

of the Parties shall be strictly under the control of their respective Board of Directors and 

Officers and governing bodies.  All employees of each Party will remain such and under 

no circumstances will be considered to be employees of the other as a result of this 

Agreement.  For purposes of the Health Insurance Accountability and Portability Act of 

1996, Billing Service Provider shall be considered a Business Associate as required by 

the Act.  

 

 2. OBLIGATIONS OF BILLING SERVICE PROVIDER  

 

 2.1 Production:  Billing Service Provider shall provide a minimum of seven (7) 

designated full time employees to the production of Williamson County EMS s account.  

Billing Service Provider shall have Certified Ambulance Coders and a Certified 

Documentation Specialist to provide professional assistance on medical interpretation, 

coding and compliance.  Billing Service Provider will maintain billing software capable of 

interfacing with ESO Solutions, Inc.  Billing Service Provider will electronically transmit or 

mail claims for patients evaluated and not transported or evaluated and transported by 

Williamson County EMS.  The production of invoices or transmission of claims shall be 

executed within five (5) business days of receipt from Williamson County EMS of Clean 

Patient Care Reports.  Clean Patient Care Reports are those reports that meet the criteria 

established in Exhibit .  Billing Service Provider will provide Williamson County EMS 

with remote access to view account status and financial data in real-time.  

 

 2.2 Follow-Up Phone Calls and Dunning Notices:  Billing Service Provider 

shall execute follow-up phone calls and dunning letters to insurance carriers, Guarantors 

of Payment and Patients as appropriate.  Follow up phone calls and Dunning Letters shall 

be executed in accordance with the Billing and Accounts Receivable Process described 
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currently indicate a pending payment, the account shall be forwarded to Williamson 

County EMS for determination.  Williamson County EMS shall designate the desired 

disposition of the account and provide written notification to Billing Service Provider within 

twenty (20) business days of the request for disposition. 

 

 2.3 Final Dunning and Warning Letters: Billing Service Provider shall 

execute warning letters to insurance carriers, Guarantors of Payment and Patients as 

appropriate prior to recommending Williamson County EMS write off the account from 

accounts receivable balance. 

 

 2.4 Rejected or Denied Claims:  Processing of denied or rejected claims shall 

be processed within ten (10) business days of Billing Service Provider

rejection or denial of such claim.  This does not apply to claims rejected for not meeting 

medical necessity guidelines.  Those claims rejected for lack of medical necessity may 

take additional time to re-process as a result of waiting for additional supporting 

documentation. 

 

 2.5 Reconciliation of Receipts:  Billing Service Provider shall reconcile cash 

deposits with cash posted to billing system and the report of reconciliation shall be 

forwarded to Williamson County EMS, on a weekly basis.   

  

 2.6 Routine Reports:  Billing Service Provider shall provide to Williamson 

County EMS those reports listed in Exhibit B .  These reports shall be forwarded to 

Williamson County EMS on a monthly basis.  The reports shall also be provided 

electronically if requested by Williamson County EMS. 

 

 2.7 Specialized Reports: From time to time, Williamson County EMS may 

request a specialized report; such reports may not be unreasonably withheld and must be 

provided within five (5) business days after request is made.  The reports shall also be 

provided electronically if requested by Williamson County EMS. 
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 2.8 Costs of Production and Follow-up: Billing Service Provider shall provide 

all postage, printing, and paper at its sole expense as necessary to carry out its 

obligations under this Agreement. 

 

 2.9 Staff Training: Billing Service Provider shall provide to Williamson County 

EMS onsite annual training to include field staff shifts A, B, C and Administrative Staff. In-

service training sessions may include documentation, Federal, State, HIPAA and Billing 

Compliance practices as well as any other issues related to reimbursement. Travel and 

training expenses will be covered by Billing Service Provider.  

 

 2.10 Patient Confidentiality: Billing Service Provider agrees that it shall be 

considered as a Business Associate of Williamson County EMS as defined by the Privacy 

Regulations promulgated under the Health Insurance Portability and Accountability Act of 

1996.  Billing Service Provider agrees to abide by the Privacy Regulations and all Policies 

and Procedures established by Williamson County EMS to ensure compliance with the 

Privacy Regulations.  Billing Service Provider shall notify Williamson County EMS of any 

known or potential violations of the Privacy Regulations as well as the Privacy Related 

Policies and Procedures of the Williamson County EMS.  Failure to notify Williamson 

County EMS of any known or potential violations of the Privacy Regulations as well as the 

Privacy Related Policies and Procedures of the Williamson County EMS shall constitute a 

material breach of this Agreement and could result in immediate termination of this 

Agreement in accordance with Section 4. herein below.  

 

 2.10.1 All files and records received by the Billing Service Provider for claim 

processing as well as all billing records shall remain in the possession of the Billing 

Service Provider during the term of this Agreement and for an additional period of 

five (5) years after the date of service and termination, unless otherwise agreed to 

in writing by and between the Parties. 

 

  2.10.2 Each party agrees that all medical records and Protected Health 

Information are to be treated as confidential so as to comply with all Local, State, 

and Federal laws regarding the confidentiality of such records including the Red 
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Flag Compliance and Health Insurance Portability and Accountability Act. 

 

 2.10.3 

respective books and records as they relate to billing and reimbursement for 

services hereunder.  The Parties agree to share all patient care and billing 

information necessary to properly submit insurance claims, including patient care 

reports and billing slips.  All information or documents exchanged between the 

Parties related to personal health information of a patient shall be exchanged in 

compliance with all privacy laws and rules, including the privacy rule established 

under Red Flag Compliance and the Health Insurance Portability and 

Accountability Act.  

 

 2.11 Insurance:  Billing Service Provider shall maintain professional and general 

liability insurance with coverage of no less than five million ($5,000,000) dollars.  In 

addition, coverage shall include acts of dishonesty and forgery on the part of Billing 

Service Provider agents as well as cyber security insurance coverage 

with no less than one million ($1,000,000) dollars.  Furthermore, Billing Service Provider 

shall name Williamson County EMS as certificate holder and additionally insured.   

 

 2.12 Invoicing:  Billing Service Provider shall invoice Williamson County EMS 

on or about the fifteenth (15) of each month at the established rate. 

 

 2.13 Electronic Charting:  Billing Service Provider will accept claims that are 

produced in an electronic environment as long as they meet the requirements set forth in 

Exhibit A .  Billing Service Provider must extract patient care data from an electronic 

patient care record provided by Williamson County EMS. 

 

 2.14 Telephone Access:  Billing Service Provider shall provide a toll free 

telephone number for patients to call with any complaints, insurance information, and any 

other reason necessary.  Phone lines will operate during normal business hours Monday 

through Friday 8am to 5pm Central Standard Time. 
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 2.15  Billing Registration Certificate; Authorized to do Business:  Billing 

Service Provider is registered with the State of New Jersey as a business enterprise and 

possesses a Business Registration Certificate in accordance with P.L. 2004 c.57.  

Williamson County EMS may request this documentation at any time during the term of 

this Agreement. 

 

  2.15.1 Furthermore, Billing Service Provider must, at all times during the 

term of this Agreement, be registered and authorized to do business in the State of 

Texas. 

 

 2.16 Request for Medical and/or Billing Records: Billing Service Provider 

shall fully cooperate with and assist Williamson County EMS with any request or 

subpoena issued to Williamson County EMS for the release of Williamson County EMS 

billing records which complies with State and/or Federal laws.  Upon Williamson County 

s receipt of a request or subpoena for the release of Williamson County EMS billing 

records, Williamson County EMS will forward the request or subpoena to Billing Service 

Provider and, immediately thereafter, Billing Service Provider, as the custodian of records 

of Williamson County EMS   shall fully comply and respond to such 

request or subpoena by providing any affidavits, documentation and responses that are 

necessary within the time periods set out in such request or subpoena.  Furthermore, 

Billing Service Provider shall also provide Williamson County EMS with a copy of all 

affidavits, documentation and responses that are provided by Billing Service Provider to 

the issuer of a request or subpoena. 

 

  2.16.1 Records will be released within 15 business days after the date of 

receipt of the request in accordance with Texas Administrative Code Chapter 22 

§165.2(b). 

 

  2.16.2 Any request or subpoena for medical and related records of a patient 

shall be handled by Williamson County EMS and Williamson County EMS shall be 

responsible for same.   
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  2.16.3 In the event any request or subpoena is issued directly to Billing 

Service Provider for the release of Williamson County EMS billing records or any 

other type of records relating to Williamson County EMS, Billing Service Provider 

must immediately notify Williamson County EMS so that Williamson County EMS 

may monitor the Billing Service P response to any such subpoena or 

request.  

 

2.17 Website access: Billing Service Provider will provide patient access to 

website with the ability to input encrypted billing information or credit payment information 

as necessary to process a claim.   

 

 2.18 Billing Procedures and Rate Guidelines: Billing Service Provider 

current Procedures and Rate 

Guidelines (

Billing Procedures and Rate Guidelines, as amended from time to time, shall be 

incorporated herein by reference for all purposes and same shall be binding on the 

Parties.  Billing Service Provider hereby agrees to comply with the terms and conditions 

set out in the Billing Procedures and Rate Guidelines, as may be amended from time to 

time. 

 

  2.18.1 The Parties understand, agree and acknowledge that the Billing 

Procedures and Rate Guidelines is subject to change and must be amended from 

time to time during the term of this Agreement due to changes in supply costs, 

federal billing regulations, electronic claims software and other factors that are 

beyond the control of the Parties and, due to such fact, the Parties hereby agree to 

cooperate with one another in order to amend the Billing Procedures and Rate 

Guidelines from time to time as needed.  Prior to any future Billing Procedure and 

Rate amendments becoming effective, Williamson County EMS will provide such 

amendments, in writing, to Billing Service Provider.  Within one (1) business day 

from Billing 

and Rate Guidelines, Billing Service Provider shall acknowledge such amendment 

by signing and returning the amendment to Williamson County EMS. 
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 2.19 Returned Payment Procedure: In the event payment is posted to an 

account and the payment is later withdrawn by the banking institution, the Williamson 

County EMS will assume collection activity on the balance of the returned payment.  If the 

process occurs after the commission has been paid to the Billing Service Provider for that 

account, Billing Service Provider shall immediately return the commission payment to the 

Williamson County EMS, as an adjustment, upon request by Williamson County EMS.  In 

the event that Williamson County EMS or Billing Service Provider later collects on the 

patient balance, commission will be paid on the amount of cash collected. Returned 

Payment Procedure or changes shall be handled in accordance with terms set forth in the 

Billing Procedures and Rate Guidelines. 

 

 2.20 Patient Refund Procedure: Williamson County EMS does not allow the 

Billing Service Provider to execute any refund for services provided by the Williamson 

County EMS.  Any account identified by either party as having been paid in excess of 

documented charges, payment by inappropriate payor or requiring adjustments must be 

sent to Williamson County EMS with backup documentation to facilitate/execute refund.  

Patient Refund Procedures or changes shall be handled in accordance with the terms of 

the Billing Procedures and Rate Guidelines. 

   

 2.21 Claims Payment Procedure:  Billing Service Provider will receive checks 

made payable to Williamson County EMS at the address designated by Billing Service 

Provider and such checks shall be logged to the applicable patient account. Payments 

will be deposited directly to the Williamson County EMS s bank no less than weekly via 

Wells Fargo scan capture.  Williamson County EMS will be notified of deposit and 

remittances and they will be downloaded electronically by Billing Service Provider.  Credit 

Card payments will be received and processed through the Williamson County EMS  

current credit card vendor.  Any change in vendors or processes will be agreed upon in 

writing and set out in the Billing Procedures and Rate Guidelines. 
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  2.21.1 The Billing Service Provider will establish direct deposit for electronic 

direct deposit payments by Medicare, Texas Medicaid and any other large payor 

that Williamson County EMS deems necessary in order to minimize paper checks 

and other remittances.  

 

  2.21.2 Future Claims Payment Procedure changes will be agreed upon in 

writing and set out in the Billing Procedures and Rate Guidelines.   

 

 2.22 Audit Requirement:  Billing Service Provider agrees to obtain and provide 

Williamson County EMS a Statement of Standards for Attestation Engagement No. 18 

audit and financial statements prepared by a Certified Public Accountant on or before 

November 1st of each year during the term of this Agreement. 

 

 2.23 External Audit Requirement:  Billing Service Provider agrees to obtain 

annually at minimum an outside claims audit(s) and provide report(s) to Williamson 

County EMS. 

 

 2.24 Subcontracting:  Billing Service Provider agrees to solely perform all 

functions and operations of this Agreement and shall not subcontract any function or 

operation without the prior written consent of Williamson County EMS. 

 

 2.25 Employee Exclusion Checks:  Billing Service Provider agrees to perform 

monthly Office of Inspector General (OIG) Exclusion checks on all new and current 

employees. 

 

3. OBLIGATIONS OF WILLIAMSON COUNTY EMS 

 

 3.1 Clean Patient Care Reports:  Williamson County EMS shall provide Clean 

Patient Care Reports to Billing Service Provider in accordance with the criteria 

established in Exhibit A .  Williamson County EMS understands that Billing Service 

Provider shall review Patient Care Reports prior to executing Production.  If a claim is 

determined not to be a Clean Patient Care Report, the claim shall be held up from 
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Production and the Patient Care Report shall be returned to Williamson County EMS for 

remediation within five (5) business days. 

 

 3.2 Payment:  Billing Service Provider shall invoice Williamson County EMS on 

a monthly basis on or about the fifteenth (15th) calendar day of each month at the rate of 

five and three tenths percent (5.30%) of the total billing reimbursements collected less 

adjustments described herein that were deposited into Williamson County EMS

account during the preceding month Billing Rate .  Williamson County EMS shall 

remit payment to Billing Service Provider within 30 calendar days of the receipt of invoice.   

 

3.3  Interest and Late Payments:   payment for goods and services 

shall be governed by Chapter 2251 of the Texas Government Code.  Invoices shall be 

paid by County within thirty (30) calendar days from the date of the Williamson County 

Auditor  receipt of an invoice.  Interest charges for any late payments shall be 

paid by County in accordance with Texas Government Code Section 2251.025.  More 

specifically, the rate of interest that shall accrue on a late payment is the rate in effect 

on September 1 of  fiscal year in which the payment becomes due.  The said 

rate in effect on September 1 shall be equal to the sum of one percent (1%); and (2) the 

prime rate published in the Wall Street Journal on the first day of July of the preceding 

fiscal year that does not fall on a Saturday or Sunday.  In the event that a discrepancy 

arises in relation to an invoice, such as an incorrect amount on an invoice or a lack of 

documentation that is required to be attached to an invoice to evidence the amount 

claimed to be due, Williamson County shall notify Billing Service Provider of the 

discrepancy.  Following Williamson County  notification of any discrepancy as to an 

invoice, Billing Service Provider must resolve the discrepancy and resubmit a corrected 

or revised invoice, which includes all required support documentation, to Williamson 

County .  Williamson County Auditor  shall pay the invoice within 

thirty (30) calendar days from the date of the Williamson County Auditor Office receipt 

of the corrected or revised invoice.  Williamson County Auditor  payment of an 

invoice that contains a discrepancy shall not be considered late, nor shall any interest 

begin to accrue until the thirty-first (31st) calendar day following the Williamson County 

Auditor  receipt of the corrected or revised invoice. 
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 3.4 Deposit Information:  Billing Service Provider shall make copies of all 

deposit slips itemizing all receipts and explanation of benefits or remittance advices, 

deposit monies into Williamson County EMS account, and allow the county access to the 

electronic copies via the secure portal. 

 

 3.5 Claims Availability: Williamson County EMS shall make completed patient 

care records (claims).  Source documents will be forwarded to Billing Service Provider by 

the ePCR vendor as records are completed and advanced.   

  

4.  TERM AND TERMINATION 

 

 4.1 Term and Renewal:  The term of this Agreement shall be for a period of 

three (3) years commencing December 17, 2020 and terminating on December 16, 2023.  

This Agreement may be renewed at the same terms for up to five (5) additional one (1) 

year periods if mutually agreed upon by the Parties. 

 

 4.2 Mutual Termination:  Notwithstanding anything to the contrary, the Parties, 

by mutual agreement may terminate this Agreement at any time.  Notice of termination 

must be presented in writing to the opposite party with notification to terminate contract 

agreement. 

 

 4.3 Termination for Cause/Williamson County EMS:  Williamson County 

EMS may terminate this Agreement in the event of any of the following: 

   

4.3.1 Insolvency:  The insolvency of Billing Service Provider. 

 

4.3.2 Suspension: Suspension or Exclusion of Billing Service Provider 

from the Medicare/Medicaid Programs. 

 

4.3.3 Material Breach: In the event of a Material Breach, Williamson 

County EMS may terminate this Agreement with thirty (30) calendar 

days written notice.  
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 4.4 Termination for Cause/Billing Service Provider:  Billing Service Provider 

may terminate this Agreement in the event of any of the following: 

 

  4.4.1   Non-payment:  Non-payment of fees due from Williamson County 

EMS provided said non-payment continues to exist after receipt of 

sixty (60) calendar days written notice of said delinquency from 

Billing Service Provider to Williamson County EMS. 

 

4.4.2 Insolvency:  The insolvency of the Williamson County EMS. 

 

4.4.3 Suspension:  Suspension or Exclusion of Williamson County EMS 

in the Medicare/Medicare Programs. 

 

 4.5 Termination for Convenience: Williamson County EMS may terminate 

this Agreement, for convenience and without cause or further liability, upon thirty (30) 

calendar days written notice to Billing Service Provider.  In the event Williamson County 

EMS exercises its right to terminate without cause, it is understood and agreed that only 

the amounts due to Billing Service Provider under this Agreement to and including the 

date of termination, will be due and payable.  No penalty will be assessed for 

. 

 

 4.6 Post Termination Follow-up Period:  The Parties agree that all accounts 

still in Billing Service Provider Agreement will 

be subject to the provisions of this Agreement, including payment schedule for a period of 

one hundred and twenty (120) calendar days after the effective termination date.  All 

Williamson County EMS

Williamson County EMS within one hundred fifty (150) calendar days from the effective 

termination date in a mutually agreeable format. 

  

 

 



Page 13  

 5.  GENERAL PROVISIONS 

 

 5.1 Headings:  The headings used to identify a paragraph have been included 

only for the convenience of the Parties and are not intended to constrain or completely 

identify the contents of said paragraph. 

 

 5.2 Venue and Governing Law:  The Parties hereby agree and acknowledge 

that venue and jurisdiction of any suit, right, or cause of action arising out of or in 

connection with this Agreement shall lie exclusively in either Williamson County, Texas 

or in the Austin Division of the Western Federal District of Texas, and the Parties hereto 

expressly consent and submit to such jurisdiction.  Furthermore, except to the extent 

that this Agreement is governed by the laws of the United States, this Agreement shall 

be governed by and construed in accordance with the laws of the State of Texas, 

excluding, however, its choice of law rules. 

 

5.3 Indemnification:  
 

5.3.1 Indemnification of Williamson County EMS (Williamson 

County):  Billing Service Provider shall indemnify, defend and save 

harmless Williamson County EMS (Williamson County), its officials, 

  from and 

fees, arising from activities of Billing Service Provider, its agents, servants 

or employees, performed hereunder that result from the negligent act, 

error, or omission of Billing Service Provider or any of Billing Service 

Provider  

 

5.3.2 Furthermore, Indemnitees shall not be liable for damages to 

the Billing Service Provider arising from any act of any third party, 

including, but not being limited to theft.  Billing Service Provider further 

agrees to INDEMNIFY, DEFEND AND SAVE HARMLESS Indemnitees 

claims of whatever nature arising from any accident, injury, or damage 
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whatsoever caused to any person or to the property of any person 

occurring in relation to Billing Service Provider

services hereunder during the term of this Agreement.  

 

5.3.3 Billing Service Provider shall timely report all claims, 

demands, suits, actions, proceedings, liens or judgments to Williamson 

County EMS (Williamson County) and shall, upon the receipt of any claim, 

demand, suit, action, proceeding, lien or judgment, not later than the 

fifteenth (15th) business day of each month; provide Williamson County 

with a written report on each such matter, setting forth the status of each 

matter, the schedule or planned proceedings with respect to each matter 

and the cooperation or assistance, if any, of Williamson County required 

by Billing Service Provider in the defense of each matter. Billing Service 

Provider Indemnitees harmless shall 

be absolute. It shall not abate or end by reason of the expiration or 

termination of this Agreement unless otherwise agreed by Williamson 

County EMS (Williamson County) in writing. The provisions of this section 

shall survive the termination of this Agreement and shall remain in full 

force and effect with respect to all such matters no matter when they arise. 

 

5.3.4 In the event of any dispute between the Parties as to 

whether a claim, demand, suit, action, proceeding, lien or judgment 

appears to have been caused by or appears to have arisen out of or in 

connection with acts or omissions of Indemnitees, Billing Service Provider 

shall never-the-less fully defend such claim, demand, suit, action, 

proceeding, lien or judgment until and unless there is a determination by a 

court of competent jurisdiction that the acts and omissions of Billing 

Service Provider are not at issue in the matter. 

 

5.3.5 The provision by Billing Service Provider of insurance shall 

not limit the liability of Billing Service Provider under this Agreement. 
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5.3.6 No Indemnification by Williamson County EMS.  Billing 

Service Provider acknowledges and agrees that under the Constitution 

and the laws of the State of Texas, Williamson County EMS (Williamson 

County) cannot enter into an agreement whereby it agrees to indemnify or 

hold harmless any other party, including but not limited to Billing Service 

Provider; therefore, all references of any kind to Williamson County EMS 

(Williamson County) indemnifying, holding or saving harmless any other 

party, including but not limited to Billing Service Provider for any reason 

whatsoever are hereby deemed void and deleted. 

 

 5.4 Entire Agreement:  This Agreement contains the entire understanding of 

the Parties and there are no representations, warranties, covenants or undertakings other 

than those expressly set forth herein. 

 

 5.5 Modification or Waiver:  A modification or waiver of any of the provisions 

of this Agreement shall be effective only if made in writing and executed by the Parties 

with the same formality as this Agreement.  The failure of either Party to insist upon strict 

performance of any of the provisions of this Agreement shall not be construed as a waiver 

of any subsequent default of the same or similar nature. 

 

 5.6 Severability:  If any term, condition, clause, or provision of this Agreement 

shall be determined to be void in law or otherwise then only that term, condition, clause, 

or provision shall be stricken from this Agreement and unless it is of a material nature, 

this Agreement shall be valid and continue in full force, effect, and operation. 

 

 5.7   Successors in Interest:  This Agreement and all of the provisions hereof 

shall be binding upon and inure to the benefit of the successors and assigns in interest of 

the Parties hereto.   

 

 5.8 Assignment of Account/Interest:  Billing Service Provider shall not assign 

any interest in this Agreement and shall not transfer any interest in the same without the 

prior written consent of Williamson County EMS. 
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 5.9 Documents:  Each of the Parties agree to execute, in recordable form, if 

necessary, any and all documents, agreements, filings, etc., as may be necessary or 

usable in order to effectuate and carry out the terms and purposes of this Agreement. 

 

5.10  Back-up:  Billing Service Provider will be responsible for providing 

redundancy and back-up systems to protect the financial records associated with this 

Agreement once they are entered or imported into the billing software to protect against 

the loss of records. 

 

 5.11 ESO, Back-up:  Billing Service Provider will not be responsible for ESO 

Solutions ePCR ESO 

Solutions, Inc.  

 

 5.12 Dispute Resolution:  The Parties to this Agreement will work together in 

good faith to resolve any controversy, dispute or claim between them which arises out 

of or relates to this Agreement, whether stated in tort, contract, statute, claim for 

benefits, bad faith, professional liability or otherwise ("Claim").  If the Parties are unable 

to resolve the Claim within thirty (30) business days following the date in which one 

party sent written notice of the Claim to the other party, and if a party wishes to pursue 

the Claim, such Claim shall be addressed through non-binding mediation under the 

. A single 

mediator engaged in the practice of law, who is knowledgeable about subject matter of 

this Agreement, will conduct the mediation under the then current rules of the AAA.  Any 

mediation under this Agreement shall be conducted in Williamson County, Texas.  All 

costs involved in the mediation shall be borne equally between the Parties, except that 

each party shall bear its own attorneys fees. Nothing herein is intended to prevent either 

party from seeking any other remedy available at law including seeking redress in a 

court of competent jurisdiction. This provision shall survive the termination of this 

Agreement. 
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 The parties hereby expressly agree that no claims or disputes between the 

parties arising out of or relating to this Agreement or a breach thereof shall be decided 

by any arbitration proceeding 

  

 5.13 Confidentiality:  The Parties agree that all medical records and Protected 

Health Information are to be treated as confidential so as to comply with all Local, State 

and Federal laws regarding the confidentiality of such records including the Health 

Insurance Accountability and Portability Act.   

 

 5.14 Successor Agreement:  This Agreement supersedes and succeeds all 

existing agreements between the Parties.  All previous agreements between the Parties 

are hereby declared null and void. 

 

 5.15 Regulatory Changes:  The Parties recognize that this Agreement is at all 

times subject to applicable state, local, and federal laws and shall be construed 

accordingly.  The Parties further recognize that this Agreement may become subject to or 

be affected by amendments in such laws and regulations or to new legislation or 

regulations.  Any provisions of law that invalidate, or are otherwise inconsistent with, the 

material terms and conditions of this Agreement, or that would cause one or both of the 

Parties hereto to be in violation of law, shall be deemed to have superseded the terms of 

this Agreement and, in such event, the Parties agree to utilize their best efforts to modify 

the terms and conditions of this Agreement to be consistent with the requirements of such 

law(s) in order to effectuate the purposes and intent of this Agreement.  In the event that 

any such laws or regulations affecting this Agreement are enacted, amended or 

promulgated, either party may propose to the other a written amendment to this 

Agreement to be consistent with the provisions of such laws or regulations.  In the event 

that the Parties do not agree on such written amendments within thirty (30) calendar days 

of receipt of the proposed written amendments, then either party may terminate this 

Agreement without further notice, unless this Agreement would expire earlier by its terms. 

  

 5.16 Sharing of Information and Documentation and Respect of Privacy:  

The Parties each agree to permit access by the other to each party's respective books 
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and records as they relate to billing and reimbursement for services hereunder.  The 

Parties agree to share all patient care and billing information necessary to properly submit 

insurance claims, including patient care reports and billing slips.  All information or 

documents exchanged between the Parties related to personal health information of a 

patient shall be exchanged in compliance with all privacy laws and rules, included the 

privacy rule established under the Red Flag Compliance and Health Insurance Portability 

and Accountability Act (HIPAA).  Both Parties agree to maintain policies to protect the 

confidentiality of patient information to the extent required by law and to educate and 

enforce such policies with their respective personnel.  

 

          5.17 Continued Access and Right to Audit: Billing Service Provider further 

agrees that Williamson County EMS  or its duly authorized representatives shall, until 

the expiration of three (3) years after final payment under this Agreement, have access 

to and the right to examine and photocopy any and all books, documents, papers and 

records of Billing Service Provider, which are directly pertinent to the services to be 

performed under this Agreement for the purposes of making audits, examinations, 

excerpts, and transcriptions.  Billing Service Provider agrees that Williamson County 

EMS shall have access during normal business hours to all necessary Billing Service 

Provider facilities and shall be provided adequate and appropriate work space in order 

to conduct audits in compliance with the provisions of this section.  Williamson County 

EMS shall give Billing Service Provider reasonable advance notice of intended audits. 

 

 5.18  business 

mean Monday through Friday, 8:00 a.m. to 5:00 p.m. Central Standard Time excluding 

federal holidays and Williamson County holidays. 

 
5.19 Implied Requirements:  Products and services not specifically mentioned in 

this Agreement, but which are necessary to provide the services described hereunder, 

shall be deemed to be included in this Agreement. 

5.20 Non-Performance:  It is the objective of Williamson County EMS to obtain 

complete and satisfactory performance of the requirements set forth herein. In addition to 

any other remedies available at law, in equity or that may be set out herein, failure to 
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perform may result in a deduction of payment equal to the amount of the services that 

were not provided and/or performed to the Williamson County EMS

event of such non-performance, Williamson County EMS shall have the right, but shall not 

be obligated, to complete the services itself or by others.  If the Williamson County EMS 

elects to perform the services itself or by others, pursuant to the foregoing, the Billing 

Service Provider shall reimburse Williamson County EMS, within ten (10) business days of 

demand, for all costs incurred by Williamson County EMS (including, without limitation, 

applicable, general, and administrative expenses, and field overhead, and the cost of 

necessary equipment, materials, and field labor) in correcting the nonperformance which 

the Billing Service Provider fails to meet pursuant to the requirements set out herein.  In 

the event the Billing Service Provider refuses to reimburse the Williamson County EMS as 

set out in this provision, Williamson County EMS shall have the right to deduct such 

reimbursement amounts from any amounts that may be then owing or that may become 

owing in the future to the Billing Service Provider. 

 

5.21 Proprietary Information and Texas Public Information Act:  All material 

submitted to Williamson County EMS shall become public property and subject to the 

Texas Public Information Act upon receipt. If Billing Service Provider does not desire 

information containing proprietary information to be disclosed, each page must be clearly 

identified and marked proprietary at time of submittal or, more preferably, all proprietary 

information may be placed in a folder or appendix and be clearly identified and marked as 

being proprietary. Williamson County EMS will, to the extent allowed by law, endeavor to 

protect from public disclosure the information that has been identified and marked as 

proprietary. The final decision as to what information must be  disclosed, however, lies 

with the Texas Attorney General. Failure to clearly identify and mark information as being 

proprietary as set forth under this provision will result in all unmarked information being 

deemed non-proprietary and available to the public.  For all information that has not been 

clearly identified and marked as proprietary by the Respondent, the County may choose to 

place such 

obtaining any type of prior consent from the Respondent. 
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Furthermore, it is expressly understood and agreed that Williamson County EMS 

may request advice, decisions and opinions of the Attorney General of the State of 

 (the 

 to any items or data furnished to Williamson County EMS in 

order to determine whether or not the same must be made available to the public.  It is 

further understood that Williamson County EMS shall have the right to rely on the 

advice, decisions and opinions of the Texas Attorney General, and that Williamson 

County EMS (Williamson County), its officers and employees shall have no liability or 

obligation to any party hereto for the disclosure to the public, or to any person or 

persons, of any items or data furnished to Williamson County EMS by a party hereto, in 

reliance of any advice, decision or opinion of the Attorney General of the State of Texas. 

 

5.22 No Waiver of Immunities:  Nothing herein shall be deemed to waive, 

modify or amend any legal defense available at law or in equity to Williamson County 

EMS (Williamson County), its past or present officers, employees, or agents, nor to 

create any legal rights or claim on behalf of any third party. Williamson County EMS 

(Williamson County) does not waive, modify, or alter to any extent whatsoever the 

availability of the defense of governmental immunity under the laws of the State of 

Texas and of the United States. 

 

6.  NOTICE 

 

 6.1 Notices required to be given under this Agreement shall be in writing and 

will be deemed to have been given when personally delivered to the party to whom 

addressed, or on the third calendar day after deposit in any United States post office or 

mailbox, and such notices shall be made to the Parties at the following addresses:  

 

 Williamson County EMS    Billing Service Provider 

 Williamson County EMS    DM Medical Billings, LLC 
 c/o:  Beth Jones,      88 S Lakeview Dr 

Compliance Officer      Gibbsboro, NJ 08026 
 3189 SE inner Loop      
 Georgetown, TX 78626     
 





 

Exhibit A  
 

Criteria for Clean Patient Care Report 

 
The following information should be furnished for the dunning process to begin: 

 
 Incident number 
 Accurate patient name, date of birth, address 
 Service date 
 Time of dispatch and time responded 
 Dispatch condition documented  description, EMD card number 
 Chief complaint 
 Method of injury, DCAPBTLS 
 Assessment documented 
 Pertinent negatives 
 911 call or equivalent documented 
 Response type documented 
  
 Disposition documented 
 Interventions, treatments, and the results 
 All supplies and medications used 
 Crew signature and credentials 
 From and to locations and reason for destination  address and facility name and type 
 Reason for transport 
 Loaded mileage 
 Primary medical history and medications 
 History of present illness 
 Primary and secondary impression 
 Signature requirement met 
 Transfer of care documents when applicable  MOT, PCS, signature 
 Corresponding attachments  EKG strips and other included documents 
 Consistent documentation 
 Multiple and complete vitals where appropriate 
 Level of consciousness and score 
 Complete narrative 
 Residency status 



 

Exhibit B  

 

Routine Reports 

 

The following reports shall be created and supplied to the Williamson County EMS: 

 

Percentage by Payor of Calls Billed and Cash Collected 

Monthly Aging Summary and Detail 

Quarterly Days in Event 

Monthly Summary by Credit Code 

Monthly Level of Care Summary 

Monthly Cash Receipts Detail 

Monthly Write off Accounts 

Monthly Deposit Summary 

Weekly New Charge Report 

Net Patient Revenue 

Gross and Net Collection Rates 

Aged Trial Balance 

 

Additional reports can be created as requested. 

 

 

 
 
 
 
 
 
 
 



 

Exhibit C  

 
Accounts Receivables Process (Dunning) 

 
 
Non-Insurance Claims:    
 
Day 1-5*  Key/Upload Patient Care Reports into DM Medical Billing System 

Seek insurance information as needed. 

Call patients at home to obtain the necessary information that is 

required and to obtain any current insurance information. 

Day 4-8*  First Guarantor letter requesting insurance info .   

Day 20-22*  Second Guarantor letter requesting insurance info. 

Day 35-45*  Patient phone contact to obtain insurance info.  

Day 60-75* Patient referred back to client for potential collection agency referral 

or write off. 

 
Insurance Claims: 
 
Day 1-5*  Key information into DM Medical Billing System. 

Fax all hospitals for patient insurance information. 

   Call patients for insurance information. 

Day 14* Insurance Company sent 1st bill either via paper claim or electronic 

submission with an informational bill to the patient stating their 

insurance was billed for services. 

Day 30*  Second insurance company submission. 

Day 35* First insurance collection call for payment.  Instruction of insurance 

company followed. 

Day 45-60*  Second call to insurance.  

Day 70-75* Follow up on with insurance company will continue until claim paid 

or denied.  If claim denied erroneously we will appeal it for the 

patient.  If claim is flatly denied as non-covered the bill will be 

dropped to a private pay insurance denial schedule.  Protocol as 

stated for private pay claims will be followed. 



 

 

  
Medicare Claims: 
 
Day 1-5* Key information into DM Medical Billing Services fax all hospitals 

for patient insurance information.  Call patients at home as 

necessary for insurance information.  Ensure all proper information 

is gathered to submit clean claim to Medicare.  If information is 

missing, billing service will try to obtain to the best of ability.  

  

Day 4-6* Electronic claim submission to Medicare.  Claims are usually paid 

within 25 days of submission.  If denied or rejected billing service 

will appeal, or gather any additional information needed to submit 

clean claim. 
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2021 Business Associate Agreement  
Between Williamson County and DM Medical Billings 

This Business Associate Agreement (�Agreement�) between Williamson County 
and DM Medical Billings is executed to ensure that DM Medical Billings will appropriately 
safeguard protected health information (�PHI�) that is created, received, maintained, or 
transmitted on behalf of Williamson County in compliance with the applicable provisions 
of Public Law 104-191 of August 21, 1996, known as the Health Insurance Portability and 
Accountability Act of 1996, Subtitle F � Administrative Simplification, Sections 261, et 
seq., as amended ("HIPAA"), and with Public Law 111-5 of February 17, 2009, known as 
the American Recovery and Reinvestment Act of 2009, Title XII, Subtitle D � Privacy, 
Sections 13400, et seq., the Health Information Technology and Clinical Health Act, as 
amended (the �HITECH Act�).   

A. General Provisions 

1. Meaning of Terms.  The terms used in this Agreement shall have the same 
meaning as those terms defined in HIPAA. 

2. Regulatory References.   Any reference in this Agreement to a regulatory 
section means the section currently in effect or as amended. 

3. Interpretation. Any ambiguity in this Agreement shall be interpreted to permit 
compliance with HIPAA. 

B. Obligations of Business Associate 

DM Medical Billings agrees that it will: 

1. Not use or further disclose PHI other than as permitted or required by this 
Agreement or as required by law; 

 
2. Use appropriate safeguards and comply, where applicable, with the HIPAA 

Security Rule with respect to electronic protected health information (�e-PHI�) 
and implement appropriate physical, technical and administrative safeguards to 
prevent use or disclosure of PHI other than as provided for by this Agreement; 

 
3. Report to Williamson County any use or disclosure of PHI not provided for by 

this Agreement of which it becomes aware, including any security incident (as 
defined in the HIPAA Security Rule) and any breaches of unsecured PHI as 
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required by 45 CFR §164.410.  Breaches of unsecured PHI shall be reported to 
Williamson County without unreasonable delay but in no case later than 60 days 
after discovery of the breach; 

4. In accordance with 45 CFR 164.502(e)(1)(ii) and 164.308(b)(2), ensure that any 
subcontractors that create, receive, maintain, or transmit PHI on behalf of DM 
Medical Billings agree to the same restrictions, conditions, and requirements 
that apply to DM Medical Billings with respect to such information; 

5. Make PHI in a designated record set available to Williamson County and to an 
individual who has a right of access in a manner and time frame that satisfies 
Williamson County�s obligations to provide access to PHI in accordance with 
45 CFR §164.524 within 30 days of a request; 

 
6. Make any amendment(s) to PHI in a designated record set as directed by 

Williamson County, or take other measures necessary to satisfy Williamson 
County�s obligations under 45 CFR §164.526; 

7. Maintain and make available information required to provide an accounting of 
disclosures to Williamson County or an individual who has a right to an 
accounting within 60 days and as necessary to satisfy Williamson County�s 
obligations under 45 CFR §164.528; 

8. To the extent that DM Medical Billings is to carry out any of Williamson 
County�s obligations under the HIPAA Privacy Rule, DM Medical Billings 
shall comply with the requirements of the Privacy Rule that apply to 
Williamson County when it carries out that obligation; 

9. Make its internal practices, books, and records relating to the use and disclosure of 
PHI received from, or created or received by DM Medical Billings on behalf of 
Williamson County, available to the Secretary of the Department of Health and 
Human Services for purposes of determining DM Medical Billings and 
Williamson County�s compliance with HIPAA and the HITECH Act;  

 
10. Restrict the use or disclosure of PHI if Williamson County notifies DM Medical 

Billings of any restriction on the use or disclosure of PHI that Williamson 
County has agreed to or is required to abide by under 45 CFR §164.522; and  

11. If Williamson County is subject to the Red Flags Rule (found at 16 CFR §681.1
et seq.), DM Medical Billings agrees to assist Williamson County in complying 
with its Red Flags Rule obligations by: (a) implementing policies and 
procedures to detect relevant Red Flags (as defined under 16 C.F.R. §681.2); 
(b) taking all steps necessary to comply with the policies and procedures of 
Williamson County�s Identity Theft Prevention Program; (c) ensuring that any 
agent or third party who performs services on its behalf in connection with 
covered accounts of Williamson County agrees to implement reasonable 
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policies and procedures designed to detect, prevent, and mitigate the risk of 
identity theft; and (d) alerting Williamson County of any Red Flag incident (as 
defined by the Red Flag Rules) of which it becomes aware, the steps it has taken 
to mitigate any potential harm that may have occurred, and provide a report to 
Williamson County of any threat of identity theft as a result of the incident.  

 
C. Permitted Uses and Disclosures by Business Associate  

The specific uses and disclosures of PHI that may be made by DM Medical Billings 
on behalf of Williamson County include: 

1. The preparation of invoices to patients, carriers, insurers and others responsible 
for payment or reimbursement of the services provided by Williamson County 
to its patients; 

 
2. Preparation of reminder notices and documents pertaining to collections of 

overdue accounts; 
 
3. The submission of supporting documentation to carriers, insurers and other 

payers to substantiate the healthcare services provided by Williamson County 
to its patients or to appeal denials of payment for the same; and 
 

4. Other uses or disclosures of PHI as permitted by HIPAA necessary to perform 
the services that DM Medical Billings has been engaged to perform on behalf 
of Williamson County.  

    
D. Termination  

1. Williamson County may terminate this Agreement if Williamson County 
determines that DM Medical Billings has violated a material term of the 
Agreement. 

 
2.   If either party knows of a pattern of activity or practice of the other party that 

constitutes a material breach or violation of the other party�s obligations under 
this Agreement, that party shall take reasonable steps to cure the breach or end 
the violation, as applicable, and, if such steps are unsuccessful, terminate the 
Agreement if feasible. 

 
3.    Upon termination of this Agreement for any reason, DM Medical Billings shall 

return to Williamson County or destroy all PHI received from Williamson 
County, or created, maintained, or received by DM Medical Billings on behalf 
of Williamson County that DM Medical Billings still maintains in any 
form.  DM Medical Billings shall retain no copies of the PHI. If return or 
destruction is infeasible, the protections of this Agreement will extend to such 
PHI. 






