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Included here is a brief overview and description of the different services provided in this Secure 
Assurance plan. 

Facility management consulting   
A dedicated service account manager will provide on-site consulting services that specifically address 
your facility needs. We will work with you to help define operational practices that facilitate your 
business needs based on our discussions and findings during our service visits. 

Service history and reporting   
During each site visit, our service specialist will discuss material used, labor required, and work 
performed along with any additional findings or concerns.  

Database protection and backup  
Automated Logic helps ensure the WebCTRL® configuration and history are preserved in a secure 
location.  

Software maintenance  
Revisions and updates to purchased software drivers (firmware) are provided free of charge. 

Remote system diagnostics   
A factory trained service specialist will perform periodic remote WebCTRL® system verification 
procedures through secure network interface.  We will include these findings in our history and 
reporting. (Customer must have remote access ability)

24/7 call-center support   
Remote assistance is available 24 hours a day, seven days a week. We will respond to your call with an 
experienced service specialist who will interrogate and triage your concern.  Should a site visit be 
required, we will work with you to determine the best time to dispatch our specialist. 

Preferred rates and no service truck fee 
You will receive discounted hourly rates for service visits/projects that are outside of the regularly 
scheduled visits. You will also not have to pay any service truck fees.  

Preferred replacement parts pricing 
You will receive a 50% discount on ALC parts   

Detailed Annual audit   
Our service account manager and service specialist will perform a detailed on-site audit on the building 
automation systems listed below. They will review operational history and current state of control 
system. They will provide a report with findings and a recommended plan of action to modernize system. 

Criminal Justice Center - 405 Martin Luther King Jr St, Georgetown, TX 78626 
Williamson County Jail - 306 W 4th St, Georgetown, TX 78626 
Georgetown Health Department - 100 W 3rd St, Georgetown, TX 78626 
Williamson County Courthouse - 710 S Main St, Georgetown, TX 78626 
Cedar Park Annex - 350 Discovery Blvd, Cedar Park, TX 78613 

General Services 
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Critical parts list recommendations   
A critical analysis of system components is performed, and a customized spare parts stocking strategy 
is designed to ensure system reliability.  

Online support   
Automated Logic provides remote facility operation support during normal business hours.  Within the 
parameters of our agreement, our team of specialists will assist you in keeping your facility operating. 

Onsite response < 1 business day   
For time-sensitive matters that cannot be resolved remotely, a service technician will be onsite within 
one business day.  

Basic system training  
A system specialist provides annual full day on-site training of basic WebCTRL® operation and 
maintenance 

WebCTRL Software Upgrade 
WebCTRL system upgraded to latest software, WebCTRL Version. Includes on-site labor to complete 
upgrade. [PRICED AS A SEPARATE OPTION]

General Services (continued) 
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Early Termination  

In the event of early termination or other breach by the Customer, ALCS may, at its option, recover from 
Customer, and Customer agrees to pay any and all amounts which, under the terms of this Agreement, 
may be then due or which may have accrued to the date of such termination.  

Acceptance and Approval  

This Agreement will become binding upon signature by Customer and signature by an ALCS 
representative.  

This Agreement is subject to the Terms and Conditions attached and incorporated in this Agreement.

BuyBoard Proposal 

BuyBoard Proposal No. 631-20: HVAC Equipment, Supplies, and Installation of HVAC Equipment

________________________________________________  _______________________________________________ 
Customer Acceptance (typed/printed name) Automated Logic Contracting Services Inc.  Acceptance    

(typed/printed name) 

________________________________________________  _______________________________________________ 
Title                                                                                                    Title 

________________________________________________  _______________________________________________ 
Customer Acceptance (signature)  Automated Logic Contracting Services Inc.  (signature) 

Service Agreement (continued) 

James R Jensen

Business Manager

Digitally signed by: james.jensen@carrier.com
DN: CN = james.jensen@carrier.com
Date: 2021.01.22 12:58:10 -06'00'

james.jensen@carrier.com








