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SPECTRUM ENTERPRISE SERVICE AGREEMENT

The customer identified below (“Customer”) hereby acknowledges and agrees to the Commercial Terms of Service available at
https://enterprise,spectrum,com/ (“Terms of Service”), which are incorporated herein by this reference, with respect to any
service order(s) placed by Customer and accepted by Spectrum hereafter (each, a “Service Order”), which together with this
agreement constitute the “Service Agreement” by and between the Customer and Charter Communications Operating, LLC on
behalf of those operating subsidiaries providing the service(s) hereunder (“Spectrum”).

Spectrum Contact Information

Spectrum Enterprise Contact: Horacio Galvan
12405 Powerscourt Drive
St. Louis, MO 63131 elephone: 5125939240

Email: eli.galvan@charter.com

Customer Information
Customer Name (Exact Legal Name): Main Tel. No.:

" WILLIAMSON COUNTY EMS
Billing Address: Suite: City: State: Zip Code:
9 301 SE Inner Loop Ste 10¢ y Georgetown X P 78626
Billing Contact Name: Tel.No.. E-mail:
Tammy McCulley (512) 943-1455 tmcculley@wilco.org
Authorized Contact Name: ' Tel.No.: E-mail:
Jessica Toothman (512) 943-1283 jessica.toothman@wilco.org

BY EXECUTING THIS SERVICE AGREEMENT BELOW, CUSTOMER ACKNOWLEDGES THAT: (1) CUSTOMER ACCEPTS
AND AGREES TO BE BOUND BY THE TERMS OF SERVICE, INCLUDING THE ARBITRATION SECTION THEREOF, WHICH
PROVIDES THAT THE PARTIES DESIRE TO RESOLVE ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING
TO THE SERVICE AGREEMENT THROUGH ARBITRATION; AND (2) BY AGREEING TO ARBITRATION, CUSTOMER IS
GIVING UP VARIOUS RIGHTS, INCLUDING THE RIGHT TO TRIAL BY JURY.

customer: WILLIAMSON COUNTY EMS

—By:

Name (printed):
Title: County Judge

Bill Gravell

_Date: Aug 10, 2021
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THIS SERVICE ORDER (“Service Order”), is executed and effective upon the date of the signature set forth in the
signature block below (“Effective Date") and is by and between Charter Communications Operating, LLC on
behalf of those operating subsidiaries providing the Service(s) hereunder (“Spectrum”) and Customer (as shown
below) and is governed by and subject to the Spectrum Enterprise Commercial Terms of Service posted to the
Spectrum Enterprise website, https://enterprise.spectrum.com/ (or successor url) or, if applicable, an existing
services agreement mutually executed by the parties (each, as appropriate, a “Service Agreement”). Except as

specifically modified herein, all other terms and conditions of the Service Agreement shall remain unamended
and in full force and effect.

Spectrum Enterprise Contact Information

Spectrum Enterprise Contact: Horacio Galvan
12405 Powerscourt Drive Telephone: 5125939240
St. Louis, MO 63131 Email: eli.galvan@charter.com

Customer Information

Customer Name

WILLIAMSON COUNTY EMS

Address

301SE Inner Loop Ste 105 Georgetown TX 78626

Telephone Email:

(512) 943-1283 jessicatoothman@wilco.org
Contact Name Telephone Email:

JessicaToothman (512) 943-1283 | jessica.toothman@wilco.org

Billing Address

301 SE Inner Loop Ste 105 Georgetown TX 78626
Billing Contact Name Telephone Email:

Tammy McCulley (512) 943-1455 | tmcculley@wilco.org

NEW AND REVISED SERVICES AT 1612 Red Bud Ln , Round Rock TX 78664

Monthly
Service Description Contract Quantity Sales Price Recurring
Term Charges
Month to
SPECTRUM BUSINESS TV Month ! $ 4999 $ 4999
Month to
1 5798 5798
Spectrum Internet Month $ $
Month to
SPECTRUM RECEIVER Month 5 $ 79 $ 2397
Month t
: s 1 $ 1499 $1499
StaticIP1 Month

JOTAL* $146.93
. OO OO0
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ONE TIME FEES AT 1612 Red Bud Ln , Round Rock TX 78664

Install

Service Description Quantity Sales Price One Time
Charge
Installation 2 $ 99 00
$99.00
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1.0 TOTAL FEES. Total Monthly Recurring Charges and Total One-Time Charges are due in accordance with
the monthly invoice.

2.0 TAXES. Prices for Services do not include taxes, surcharges, or other fees.

3.0 NO UNTRUE STATEMENTS. Customer represents and warrants to Spectrum that neither this Service
Order, nor any other information, including without limitation, any schedules or drawings furnished to

Spectrum contains any untrue or incorrect statement of material fact or omits or fails to state a material
fact.

4.0 SPECIAL TERMS.

The Parties have caused their duly authorized representatives to execute this Service Order.

CUSTOMER SIGNATURE

Signature. Bill Gravell (Aug 10, 2021 18:07 CDT)

Bill Gravell
Printed Name:

Title: County Judge

Company:

Aug 10, 2021
Date:
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