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eBilling Contact. All invoices for this account will be emailed to your e-Billing Contact(s) unless you have notified us that you would like to be 
exempt from e-Billing.  
 

Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. If 
we obtain a consumer credit report, you may request the name, address and telephone number of the agency that supplied the credit report. If you 
are applying for credit on behalf of a business, we may request a current business financial statement from you to consider your request. 
 

Returns and Refunds. You may return a print product to us within 45 days of the original shipment date if you are not completely satisfied. 
Please see http://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf or contact Customer Service at 1-800-328-4880 for additional 
details regarding our policies on returns and refunds.  
  

Transportation Charges.  Print products are shipped F.O.B. origin. Transportation charges will be added for expedited shipments made at your 
request and for international product delivery.  Expedited shipments and international product shipments will be charged at then-current carrier 
rates 
 

 

Product Specific Terms. The following products have specific terms which are incorporated by reference and made part of this Order Form if 
they apply to your order. They can be found at https://static.legalsolutions.thomsonreuters.com/static/ThomsonReuters-General-Terms-Conditions-
PST.pdf. If the product is not part of your order, the product specific terms do not apply. If there is a conflict between product specific terms and 
the Order Form, the product specific terms control. 

 Campus Research 
 Contract Express  
 Hosted Practice Solutions 
 ProView eBooks 
 Time and Billing 
 West km Software 
 West LegalEdcenter 
 Westlaw 
 Westlaw Doc & Form Builder 
 Westlaw Paralegal 
 Westlaw Patron Access 
 Westlaw Public Records 

 

 
 

 
 
 
 

  

Acknowledgement: Order ID:  
 

 

 

 

Signature of Authorized Representative for order Title 

  

 Printed Name  Date 

© 2021 West, a Thomson Reuters business.  All rights reserved. 

 

 

This Order Form will expire and will not be accepted after 10/10/2021.   






