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DESCRIPTION

CLIENT INFORMATION
Name: Williamson County - Jail 
Site Billing Contact
306 W 4th St
Georgetown, TX 78626

306 W 4th St
Georgetown, TX 78626 P

E

PROJECT NAME: Wilco-Jail-SecurePlan FY22

PROJECT SCOPE OF WORK

Knight Security Systems is to provide ongoing maintenance and support for the critical systems "Video Surveillance" for 
the Williamson County Jail.

Scope: Provide a master SecurePlan agreement for Video Management Systems software and licenses supporting upto 
319 cameras and Misc. attached components and pieces including 6 client workstations and 10 monitors are included in 
this coverage plan. 

Client Workstation breakdown:

a. 2 stations in Central Control 4 monitors each viewing various tile layouts
b. 1 Station on 2nd North with 2 monitors each viewing various tile layouts
c. 1 station on 3rd North with 2 monitors each viewing various tile layouts
d. 1 station on 2nd South with 1 monitor viewing various tile layouts
e. 1 station on 3rd South with 1 monitor viewing various tile layouts

Note: The archive video servers, network infrastructure POE switches are supported by County IT.

This proposal includes services for 1 initial systems commissioning and mapping in order to on board this systems 
condition for SecurePlan support. Any deficiencies found will be documented and presented with the option for 
repair/corrections for full coverage of the Secureplan on those items.

Term start: January 11th, 2022 renewing annually at 12 month intervals for a 5 Year term on anniversary date beginning 
October 1st, 2022

Renewal for, Genetec Security Center Enterprise License. Details include:
Software Version 5.9

1 - Base 5.9 version "Omnicast Enterprise package"
319 - Genetec Advantage software support for Enterprise Camera connections
20 - Genetec Advantage Enterprise Security Desk client add-on connections (25 total)

Coverage of SecurePlan includes:

System software upgrades and annual support license fees associated
Priority Dispatch with GUARANTEED same day service if the service call is placed before noon on regular 
business day
Labor and travel cost during normal business hours
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Semiannual (twice per annual coverage period) System functional tests for entire system
System Health monitoring with remote assistance (does not include access to live video feeds)
Device repair or replacement for normal wear and tear*
Includes Loaner equipment*

*Due to manufacturer supply chain issues with shipping and delivery, in some situations, KSS may need to exercise a 
"Like or Better" for the model being replaced/loaned for a period of time.

Termination for Convenience: This agreement may be terminated at any time at the option of either party, without 
future or prospective liability for performance upon giving thirty (30) days written notice thereof. In the event of 
termination, Williamson County will only be liable for its pro rata share of services rendered and goods actually received.

Texas Prompt Payment Act Compliance: Payment for goods and services shall be governed by Chapter 2251 of the 
Texas Government Code. An invoice shall be deemed overdue the 31st day after the later of (1) the date licensee 
receives the goods under the contract; (2) the date the performance of the service under the contract is completed; or 
(3) the date the Williamson County Auditor receives an invoice for the goods or services. Interest charges for any 
overdue payments shall be paid by licensee in accordance with Texas Government Code Section 2251.025. More 

fiscal year in which the payment becomes due. The said rate in effect on September 1 shall be equal to the sum of one 
percent (1%); and (2) the prime rate published in the Wall Street Journal on the first day of July of the preceding fiscal 
year that does not fall on a Saturday or Sunday.

Mediation: The parties agree to use mediation for dispute resolution prior to and formal legal action being taken on this 
Contract.

Venue and Governing Law: Venue of this contract shall be Williamson County, Texas, and the law of the State of 
Texas shall govern.

Right to Audit: Knight Security Systems, LLC agrees that licensee or its duly authorized representatives shall, until the 
expiration of three (3) years after final payment under this Agreement, have access to and the right to examine and 
photocopy any and all books, documents, papers and records of Knight Security Systems, LLC which are directly 
pertinent to the services to be performed under this Agreement for the purposes of making audits, examinations, 
excerpts, and transcriptions. Knight Security Systems, LLC agrees that licensee shall have access during normal 
working hours to all necessary Knight Security Systems, LLC facilities and shall be provided adequate and appropriate 
work space in order to conduct audits in compliance with the provisions of this section. licensee shall give Knight 
Security Systems, LLC reasonable advance notice of intended audits.

Texas Law Applicable to Indemnification: All indemnifications or limitations of liability or statutes of limitations shall 
be to the extent authorized under Texas law and shall follow Texas law without modifying the 






