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payment under this Agreement, have access to and the right to examine and 
photocopy any and all books, documents, papers and records of Company 
which are directly pertinent to the services to be performed under this 
Agreement for the purposes of making audits, examinations, excerpts, and 
transcriptions. Company agrees that Customer shall have access during 
normal working hours to all necessary Company facilities and shall be 
provided adequate and appropriate workspace in order to conduct audits in 
compliance with the provisions of this section.  Customer shall give 
Company reasonable advance notice of intended audits. Notwithstanding 
anything to the contrary in the Agreement, Customer shall not be granted 
the right to i) audit, access, or view or potentially audit, access, or view the 
Protected Health Information of ESO’s other customers, or ii) obtain and/or 
retain any detailed security information (“Sensitive Data”) which ESO 
determines, at its sole discretion, may endanger the security of the software 
and/or services ESO provides. In the event Customer determines it is 
necessary to audit or review Sensitive Data, ESO may satisfy Customer’s 
requirements by making said Sensitive Data available to Customer in a form 
which allows Customer to satisfactorily review said Sensitive Data without 
retaining any copies of the Sensitive Data (by way of example, an on-site 
review or secure online presentation).  

 
 
In all other respects, the Agreement remains the same and is reaffirmed. 
 

 
WITNESS the signatures of all parties in duplicate originals to be effective as of 

the date of the last party’s execution below. 
 

WILLIAMSON COUNTY: ESO SOLUTIONS, INC.: 

Authorized Signature Authorized Signature 
Date:  , 2022 Date:  , 2022 
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date. 

ESO Solutions, Inc. Customer
                 

By:         By:       
 

Name:         Name:       
 

Title:         Title:       












