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MEMORANDUM OF UNDERSTANDING
FOR EMERGENCY AND NON-EMERGENCY
DISPATCH SERVICES

e e ]

THIS MEMORANDUM OF UNDERSTANDING FOR EMERGENCY AND NON-
EMERGENCY DISPATCH SERVICES (“MOU™) is entored into by and between the
Willizmson Courty Emetgency Communications Department (“WCECD™) and the Williamson
County Shetiff's Offioe (“WCS0”).

WITNESSETH

WHEREAS, it is mutually beneficial for WCSO and WCECD to enler into this MOU regarding
the performance of Emergency and Non-Einergeticy Etnergency Services;

WHEREAS, WCECD and WCSO agree that cooperation is in the best interest of both parties
hereto;

NOW, THEREFORY, in consideration of the mutual covenants and agreements herein contained,
the undersigned parties acknowledge and agree ag follows:

L OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF WCECD

A. WCECD shall recelve all 9-1-1 calls for service otiginating from WCSO0's jurisdictional
boundaries and dispatch WCSO’s resources in a timely and professional mannet,

B. WCECD shall roceive all non-smergency ealls for service from WCSO’s jurisdictional
boundaties and dispatch WCSO’s resources in a timely and professional manner,

C. WCECD, in collaboration with the WCSO, shall provide and maintain all written WCECD
policies and procedures which will serve as puidelings, procedures and requirements for
processing of all calls for setvice.

D. WCECD, in collaboration with the WCSQ, shall train and direct its staff to comply with the
procedures and protocol requivements as developed and revised by the WCECD,

E. WCHCD shall maintain and document status reports to ensure that safety and dispatch
standards are maintained. Should deviations ocour, WCECD will work direcity with the
WSO on corrective actions and/or disciplinary actions to be taken.

F. WCECD shall maintain and make available to WCSO information regarding calls for service,
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including, but not limited to, all times related to the call for service, units dispatched and
responding, aotions talcen, and any other information reasonably requested by WCSO.

G. WCECD agrees that WCECD shall at all times comply with all applicable looal, state, and
federal regulations, including, but not limited to any Criminal Sustice Information Services
(“CII8”) and/or Texas Crime Information System (“TCIC”) compliance and regulation
requirements, WCECD hereby further agrees and acknowledges that WCSO will not be
responsible for non-compliance by WCECD of any applicable local, state, and foderal
regulations, including, but not imited to any CJIS and/or TCIC compliance and regulation
requircments and that this MOU does not, in any way, limit, restrict and/or reduce WCECD's
obligations under any and all applicable laws, tules and/or regulations. Should deviations
oceur, WCECD will work directly with the WCSO on corrective actions andfor disciplinary
actions to be taken,

H. WCECD agrees to abide by all present or hereafier approved rules, policies and procedures of
Texas Law Enforcement Telecommunications System (“TLETS”), the Texas Crime
Information Conter (“TCIC™}, the National Crime Information Center (“NCIC”), National Law
Enforcement Telecommunioations System (“NLETS”) and atty other systems now or in the
futwre mssociated therewith concerning the oollection, storage, processing, retrieval,
dissemination and exchange of information for criminal justice purposes. Should deviations
ocour, WCECD will work directly with the WCSO on cotrective actions and/or disciplinary
actions to be taken,

Il OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF WCSO

A, WCSO acknowledges that all WCECD employees will be hired and compensated by WCECD,
WCECD will consult with the WCSO during the hiring of employees to ensure expectation
and suitability are met. All employees of WCECD will be subject to all of the personnel
policies and procedures of WCECD and ghall not be considered as ensployees of WCSO.
Showld deviations ocour, WCECD will work directly with the WCSO on correotive actions
and/or disciplinary actions to be taken,

B, WCSO acknowledges that WCECD shall have sole authotity to develop and revise, at its
diseretion, the emergency and non-emergency call receipt, respongs and dispatch procedures
and protecol for WCBECD and that WCSQ shall have no authorlty over the day-to-day
operations and management of the WCECD,

C. WCSO agrees to execute, maintaln and comply with any necessaty agreements with the
criminal justice agency or agencies that Texas Depariment of Public Safety, who serves as the
CJIS System Agency, may require for WCSO’s acoess to TLRTS, TCIC, and NCIC, and
NLETS.

0. WCSO acknowledges that all criminal justice tecotds ave to be entered by WCECD with the
WCSO's Originating Identifier Number (“ORT”) and WCSO heraby agrees to provide WCECD
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with its ORI, as well as provide any updates should WCS0’s ORI be modified in the future,
Should deviations ecour, WCECD will work directly with the WCSO on corrective actions
and/or disciplinary actions to be taken,

E. WCSO agrees that it shall at all times comply with all applicable local, state, and federal
tegulstions, including, but not limited to any CJIS and/or TCIC compliance and regulation
requitements. WCSO hereby further agrees and acknowledges that WCECD will not be
responsible for non~-compliance by WCSO of any applicable local, state, and federal
regulations, including, but not limited to any CII8 and/or TCIC complanoce and regulation
tequirements and that this MOU does not, in aty way, limit, restrict and/or reduce WCSO’s
obligations under any and all applicable laws, rules and/or regulations,

IH. TERM

The initiel tenm of this MOU shall be effective and commence ag of the date of the last party’s
execution below and continue until October 1, 2023, Following the initial totm, this MOU ghali

be antomatically renewed for successive one (1) year terms unless terminated eatlier as provided
herein.

IV. TERMINATION

This MOU may bo terminated immediately upon mutual consent of the parties or for
convenience and without cause or further liability by either patty upon ninety (90) days advance
written notioe to the non-texminating party,

V.NOTICES

All notices required by or relating to the MOU shall be made by cestified or registered 1.8,
Mail, postage propaid, return receipt requested, or hand delivered to the address set forth on the
gignature page hereinbelow.

VI ENTIRE UNDERSTANDING

This MOU constitutes the entire understandings and agreements between the WCSO and
WCECD, and supetsedes all of their oral and written pegotiations, agresments and understandings
of every kind, The parties understand, agree and declare that no prowmise, warranty, statement or
representation of any kind whatsoever, which ig not expressly stated in this MOU, bas been made
by any patty hereto or its officers, employees or other agents to induce execution of this MOU,
This MOU camot be modified, or any of the terms hereof waived, except by an instrument in
writing, referring specifically to this MOU, executed by the parties :
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IN WITNESS THEREOF, WCECD and WCSO have caused this MOU to be duly exceuted to be
effective as of the date of the last party’s execution below.

WCSO:
Williamson County Sheriff* sOffice

WG 77

“ Sheriff Mike Gleason,
Williamson County Sherift

Date: M A)?CJ'\ g : 20é3

Address for Notice:

Williamson County Sheriff's Oftice Attn: Sheriff
Mike Gleason

508 Rock Street

Georgetown, Texas 78626

Williamson County Judge

By Bill Gravell (Apr 4,2023 14:0g CDT)

Bill Gravell, Jr

Date: April 4,2023

Address for Notice:
Williamson County Judge
710 S Main Street
Georgetown, Texas 78626

WCECD:

Williamson County Department of
Emergency Services
oA/
k/ﬁ AL

By: / '
Chris Connealy, Sr. Difdtor
Williamson County Department of
Emergency Services

Date: SRt Y L2023

Address for Notice:

Williamson County Emergency Services
Attn: Chris Connealy, Sr. Director

911 Tracy Chambers Ln

Georgetown, Texas 78626

Page 4 of 4



MEMORANDUM OF UNDERSTANDING
FOR EMERGENCY AND NON-EMERGENCY
DISPATCH SERVICES

e e |

THIS MEMORANDUM OF UNDERSTANDING FOR EMERGENCY AND NON-
EMERGENCY DISPATCH SERVICES (“MOU”) is entered into by and between the
Williamson County Emergency Communications Department (“WCECD”) and Williamson
County Office/Department named on the signature page hercin below (“Agency™),

WITNESSETH

WHEREAS, it is mutually beneficial for Agency and WCECD to enter into this MOU regarding
the performance of Emergency and Non-Emetgency Emergency Services;

WHEREAS, WCECD and Agency agroe that cooperation is in the best interest of both parties
hereto;

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein contained,
the undersigned parties acknowledge and agree as follows:

I OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF WCECD

A. WCECD shall receive all 9-1-1 calls for service originating from Agency’s jurisdictional
boundaries and dispatch Agency’s resources in a timely and professional mannet.

B. WCECD shall receive all non-emergency calls for service from Agency’s jurisdictional
boundaries and dispatch Agency’s resources in a timely and professional manner.

€. WCECD shall provide and maintain all written WCECD policies and procedures which will
serve as guidelines, procedures and requirements for processing of all calls for service.

D. WCECD shall train and direct its staff' to comply with the procedures and protocol
requirements as developed and revised by the WCECD.

E. WCECD shall maintain and document status reports to ensure that safety and dispatch
standards are maintained,

F. WCECD shall maintain and make available to Agency information regarding calls for service,

including, but not limited to, all times related to the call for service, units dispatched and
responding, actions taken, and any other information reasonably requested by Agency.
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G.

WCECD agrees that WCECD shall at all times comply with all applicable local, state, and
federal regulations, including, but not limited to any Criminal Justice Information Services
(*CJIS”) and/or Texas Crime Information System (“TCIC”) compliance and regulation
requirements. WCECD hereby further agrees and acknowledges that Agency will not be
responsible for non-compliance by WCECD of any applicable local, state, and federal
regulations, including, but not limited to any CJIS and/or TCIC compliance and regulation
requirements and that this MOU does not, in any way, limit, restrict and/or reduce WCECD’s
obligations under any and all applicabie laws, rules and/or regulations.

H. WCECD agrees to abide by all present or hereafter approved rules, policies and procedures of

BC

Texas Law Enforcement Telecommunications System (“TLETS™), the Texas Crime
Information Center (“TCIC"), the National Crime Information Center (“NCIC”), National Law
Enforcement Telecommunications System (“NLETS”) and any other systems now ot in the
future associated therewith concerning the collection, storage, processing, retrieval,
dissemination and exchange of information for criminal justice purposes.

1L OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF AGENCY

Agency acknowledges that all WCECD employees will be hired and compensated by WCECD.
All employees of WCECD will be subject to all of the personnel policies and procedures of
WCECD and shall not be considered as employees of Agency.

Agency acknowledges that WCECD shall have sole authotity to develop and revise, at its
discretion, the emergency and non-emergency call receipt, response and dispaich procedures
and protocol for WCECD and that Agency shall have no authority over the day-to-day
operations and management of the WCECD.

. Agency agrees to execute, maintain and comply with any necessary agreements with the

criminal justice agency or agencies that Texas Department of Public Safety, who serves as the
CIIS System Agency, may require for Agency’s access to TLETS, TCIC, and NCIC, and
NLETS.

. Agency acknowledges that all criminal justice records are to be entered by WCECD with the

Agency's Originating Agency Identifier Number (“ORI”) and Agency hereby agrees to provide
WCECD with its ORI, as well as provide any updates should Agency’s ORI be modified in
the future.

Agency agrees that it shall at all times comply with all applicable local, state, and federal
regulations, including, but not limited to any CJIS and/or TCIC compliance and regulation
requirements. Agency hereby further agrees and acknowledges that WCECD will not be
responsible for non-compliance by Agency of any applicable local, state, and federal
regulations, including, but not limiied to any CJIS and/or TCIC compliance and regulation
requirements and that this MOU does not, in any way, limit, restrict and/or reduce Agency’s
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obligations under any and all applicable laws, rules and/or regulations,

F. Agency agrees to abide by all present or hereafter approved rules, policies and procedures of
TLETS, TCIC, and NCIC, and NLETS and any other systems now or in the future associated
therewith concerning the collection, storage, processing, retrieval, dissemination and exchange
of information for criminal justice purposes; and Agency acknowledges that WCECD reserves
the right to suspend service to Agency, which may include canceling of records entered for the
Agency, when applicable policies are violated and not reinstate service following such
instances until WCECD’s receipt of satisfactory assurances that such violations have been
corrected.

G. When required by WCECD, Agency shall furnish WCECD with certification of
compliance and proof of any necessary evidence of resolution of any compliance issues
relating to any applicable local, state, and federal regulations, including, but not limited to
any CJIS and/or TCIC ¢compliance and regulation requirements.

II1. TERM

The initial term of this MOU shali be effective and commence as of the date of the last party’s
execution below and continue until October 1, 2023. Following the initial term, this MOU shall
be automatically renewed for successive one (1) year terms uniess terminated earlier as provided
herein.

IV. TERMINATION

This MOU may be terminated immediately upon mutual consent of the parties or for
convenience and without cause or further liability by either party upon ninety (90) days advance
written notice to the non-terminating party.

V. NOTICES

All notices required by or relating to the MOU shall be made by certified or registered U.S.
Mail, postage prepaid, return receipt requested, or hand delivered to the address set forth on the
signature page hereinbelow.

VI, ENTIRE UNDERSTANDING

This MOU constitutes the entire understandings and agreements between the pariies hereto,
and supersedes all of their oral and written negotiations, agreements and undersiandings of every
kind. The parties understand, agree and declare that no promise, warranty, statement or
representation of any kind whatsoever, which is not expressly stated in this MOU, has been made
by any party hereto or its officets, employees or other agenis to induce execution of this MQU.
This MOU cannot be modified, or any of the terms hereof waived, except by an instrument in
writing, refetring specifically to this MOU, executed by the parties
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IN WITNESS THEREOF, WCECD and Agency have caused this MOU to be duly executed to
be eftective as of the date of the last party’s execution below.

AGENCY:

Name of Office: Wiliamson County Attorney's Office

By: Qc ,{J/!;

Printed Name: Dee Hobbs

Title: County Attorney

Date: September 9 .20 22

Address for Notice:

Williamson County Attorney's Office
Attn: Dee Hobbs

405 Martin Luther King, Suite 229
Georgetown , Texas 78626

Williamson County Judge

By: Bill Gravell (Apr 4,2023 l4:0g CcDT)

Bill Gravell, Jr

Date: Aprll 4, 2023

Address for Notice:
Williamson County Judge
710 S Main Street
Georgetown, Texas 78626

WCECD:

Williamson County Department of
Emergency Services

By: /Jd-‘— Q‘ﬁwéﬁf

Chris Connealy, Sr. Direétor
Williamson County Department of
Emergency Services

Date: NARC1F 5 .2023

Address for Notice:

Williamson County Emergency Services
Attn: Chris Connealy, Sr. Director

911 Tracy Chambers Ln

Georgetown, Texas 78626
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MEMORANDUM OF UNDERSTANDING
FOR EMERGENCY AND NON-EMERGENCY
DISPATCH SERVICES

THIS MEMORANDUM OF UNDERSTANDING FOR EMERGENCY AND NON-
EMERGENCY DISPATCH SERVICES (*MOU”) is entered infto by end beiween the
Williatoson County Emergenoy Communications Department (“WCECD”) and Williernson
County Offlos/Depariment named on the signature page hereln below (*Agency™).

WITNESSETH

WHEREAS, it is mutually beneficial for Agency and WCECD fo enter Into this MOU regarding
the performance of Bmergency and Non-Emergency Emergency Services;

WHILREAS, WCECD and Agenoy agree that cooperation {3 1h the best interest of both parties
hereto;

NOW, THEREFORKE, in congideration of the mutnal covenants and agrecments herein contained,
the undersigned parties acknowledge and agree as Tollows:

L OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF WCECD

A. WCHCD shall reosive all 9-1-1 calls for service originating from Ageney’s jurisdictional
boundaries and dispatch Agency’s resources in a timely and professional manner,

B. WCECD shall receive all non-emergency calls for service from Agency’s jurisdictional
boundarles and dispatch Agency’s resources in a timely and professional manner,

C. WCECD shall provide and malntain all written WCECD policies and proceduses which will
serve as guidelines, procedures and requirements for processing of ail calls for service,

I}, WCECD shall traln and direct its staff to comply with the procedures and protoool
raquirements as doveloped and tevised by the WCECD,

E. WCECD shall maintain and decument stalus teporis to enswre that safety and dispatch
statidards are maintained,

F. WCECD shall maintain and make availuble to Agency information regarding calls for serviee,

imcluding, but not limited to, all times related to the call for service, units dispatched and
responding, actions taken, and any other information reasonably requested by Agency.
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G‘

WCECD agrees that WCECD shall at all times comply with all epplivable local, state, and
federal rogulations, inohuding, but not limited to any Criminal Justice Information Setvices
(“CIIS™) and/or Texas Crime Information Systern (“TCIC*) compliance and regulation
requiroments. WCECD hereby further agrees and acknowledges that Agency will not be
respongible for non-compliance by WCECD of any applicable Iocal, state, and federal
regulations, including, but not limited to any CJIS and/or TCIC compliance and regulation
requirements and that this MOU does not, in any way, limt, restrict and/or reduce WCECD's
obligations under any and all applicable kaws, rules and/or regutations.

H. WCECD agrees to ablde by all pressnt or heteafier approved rules, policies and procedutes of

A

Dl‘

E.

Texas Law Enforcement Tolecommunications System (“ILETS™), the Texas Crime
Information Center (“TCYC*), the National Crime Information Center (“NCIC”), National Law
Enforcement Telecommunications Systemn (“NLETS") und any other systoms now or in the
future asgociated therewith concerning the oollection, storage, provessing, retrioval,
dissemination angd exchange of informetion for criminal justice purposes.

XI OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF AGENCY

Apengy acknowledges that all WCECD employees will be hired and compensated by WCECD.
All employees of WCECD will be subject to all of the personnel policies and procedures of
WCECD and shall not be consldered us employses of Agency.

Agency acknowledges that WCECD shall have sole authority to develop and revise, at Its
disoretlon, the emergency and non-emergency call tocelpt, response and dispatoh procedures
and protocol for WCECD and that Agency shall have no authorlty over the day-to-day
operations and management of the WCECD,

Agenoy agroes to execute, majotaln and comply with any necessary agreements with the
erlininal justice agency or agencies that 'Yexas Department of Public Safty, who sexves as the
CJIS System Agency, may require for Agency’s access to TLETS, TCIC, and NCIC, and
NI‘ETSI

Agency acknowledges that all criminal justice records aro to be entered by WCECD with the
Agency's Originating Agency Identifier Number (“ORT”) and Agency hereby agrees to provide
WCRCD with its ORI, as well as provide any updates shonld Agency’s ORI be modified in
the futore,

Agency agrees that it shall af all times comply with all applicable local, state, and federal
vogulations, including, but not limited to any CIIS and/or TCIC compliance and regulation
requirements. Agency hereby further agress and acknowledges that WCECD will not be
tegpongible for non-compliance by Agency of any applicable local, state, and fedoral
regulations, including, but not limited to any CJIS and/or TCIC compliance and regulation
tequirements and that this MOU does not, in ey way, limit, restrict and/or reduce Agency’s

Page 2 of 4




abligations under any and afl applicable laws, rules and/or regulations.

¥. Agency agreos o ablde by all prosont or hereafter approved rules, policies and procedutes of
TLETS, TCIC, and NCIC, and NLETS and any other systems now or in the future assoclated
therewith concerning the collection, storage, processing, retrieval, dissemination and exchange
of information for criminal justice purposes; and Agenoy acknowledges that WCECD regerves
the right to suspend service to Agency, which may include canceling of records entered for the
Agoncy, when applicable policles are violated and not reinstate service following such
inst&nces until WCECD’s recolpt of satisfhetory assurances that such violations have boen
corrected.,

G. When required by WCECD, Ageney shall furnish WCECD with certification of
compliance and proof of any necessaty evidence of resolution of any compliance issues
relating to any applicable local, state, and federal regulations, Including, but not limited to
any CJIS andfor TCIC compliance and regulation tequirements.

I, TERM

The initial term of this MOU shall be effective and commence as of the date of the last party’s
exeoution below and continue untit October 1, 2023, Pollowing the initlal ferm, this MOU shall
be automatically renewed for sucoessive one (1) year terms unless terminated ealler as provided
herein,

IV. TERMINATION

This MOU may be ferminated immediately vpon mutual consent of the parties or for
convenience and without cause or further [lability by either party upon ninety (90) days advance
written notice to the non-terminating party.

V. NOTICES

All notices required by or relating to the MOU shall be made by certified or registered 1.5,
Mail, postage prepaid, return receipt requested, or hand defivered {o the address set forth on the
signature page hereinbelow,

VL ENTIRE UNDERSTANDING

This MOT constitutes the entire undecstandings and apreements between the parties hereto,
and supersedes all of thelr oral and written negotiations, agreements and understandings of evety
kind. The parties understand, agree and declare that no promise, warranty, statement or
reprasontation of any kind whatsoever, which is tiof expressly stated in this MOU, has been made
by any party hereto or its officers, employees or other agents to induce execution of this MOU.
This MOU cannot be modified, or any of the terms hereof waived, except by an instrument in
writing, referring specifically to this MOU, executed by the partios
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IN WITNESS THEREOF, WCECD and Agency have caused this MOU to be duly executed to
be effective as of the date of the last party’s execution below.

AGENCY:

Name of Office; Williameon County Constable Pet, 1

By’: z @ z@lgﬁc { 1&4@4&“ —

Printed Name:_Mickey Chance

Title: Constable

Date: 'August 26th ,20 22

Address for Notice:

1801 E. Old Settlers BLVD #105 Round Rock Texas, 78664

“Attn: Constable Mickey Chance

., Texas

Williamson County Judge

By: Bill Gravell (Apr 4, 2023 14:ogcm)

Bill Gravell, Jr

Date: April 4, 2023

Address for Notice:
Williamson County Judge
710 S Main Street
Georgetown, Texas 78626

WCECD:

Williamson County Department of
Emergency Ser,_}iccs

By ﬂ%’w @%« (/L]/

~ Chris Connealy, Sr. Direof6r
Williamson County Department of
Emergency Services

Date: e 8 2023

Address for Notice:

Williamson County Emergency Services
Attn: Chris Connealy, Sr, Director

911 Tracy Chambers Ln

Georgetown, Texas 78626
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SRR

MEMORANDUM OF UNDERSTANDING
FOR EMERGENCY AND NON-EMERGENCY
DISPATCH SERVICES

S ———

THIS MEMORANDUM OF UNDERSTANDING FOR EMERGENCY AND NON-
EMERGENCY DISPATCH SERVICES (“MOU") is eniered into by and between the
Williamson County Emergency Commusications Depatrtment (“WCECD™} and Williamson
County Office/Department named on the sighature page harein below (*Agency™).

WITNESSETH

WHEREAS, it is mutually beneficial for Agency and WCECD 1o enter into this MOU regarding
the performance of Bmergency and Non-Emergency Emergency Services;

WHERFEAS, WCECD and Agency agres that cooperation is in the best interest of both parties
hereto; '

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein contained,
the undersigned parties acknowledge and agroe as follows:

I. OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF WCECD

A. WCECD shall reccive all 91-1 calls for service originating fiom Agency’s jurisdictional
boundaries and dispatch Agency’s resources in a timely and profossional manner,

B. WCECD shall teccive all non-emergency calls for service from Agency’s jurisdictional
boundaries and dispateh Ageney’s resources in a timely and professional manner.

C. WCECD shall provide and maintain alf written WCECD policies and procedures which will
serve as guidelines, procedures snd requirements for processing of all calls for service.

D. WCECD shall train and direct its staff to comply with the procedures and protocol
requirements as developed and revised by the WCECD.

E. WCECD shall maintain and document status reports to ensure that safety and dispatch
standards are maintained,

F. WCECD shall maintain and make available to Agency information regarding calls for service,

including, but not limited to, all times related to the call for service, units dispatohed and
responding, actions taken, and any other information reasonably requested by Agency,
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G. WCECD agrees that WCECD shall at all times corply with all applicable local, state, and
federal regulations, including, but not limited to any Criminal Justice Information Services
(*“CIIS™) and/or Texas Crime Information System (“TCIC”) compliance and regulation
requiretiients. WCECD hereby further agrees and acknowledges that Agency will not be
responsible for non-compliance by WCECD of any applicable local, state, and federal
regulations, including, but not limited to any CIIS and/or TCIC compliance and regutation
requirements and that this MOU does not, in any way, limit, restrict and/or redice WCECDY's
obligations under any and all applicable taws, rules and/or regulations.

H. WCECD agtees to abide by all present or hereafter approved rules, policies and procedures of
Texas Law Enforcement Telecommunications System (“TLETS”), the Texas Crime
Information Center (“TCIC™), the Nationat Crime Information Center (“NCIC), National Law
nforcement Telecommunications System (“NLETS”) and any other systems now or in the
Tuiure agsociated therewith concerning the collection, stotage, processing, rvetrieval,
dissemination and exchange of information for oriminal justice purposes,

IL OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF AGENCY

A, Ageney acknowledges that all WCECD employees will be hited and compensated by WCECD.
All employees of WCECD will be subject to all of the personnel policies and procedures of
WCECD and shall not be considered as employees of Agenoy.

B. Agency acknowledgen that WCECD shall have sole authority to develop and revise, at its
discretion, the emergency and noneemergency call receipt, response and dispatch procedures
and protocol for WCECD and that Agency shail have no authority over the day-to-day
operations and management of the WCECD.

C. Agency agrees to execute, maintain and comply with any nccessary agreements with fhe
criminal justice agency or agencies that Texas Department of Public Safety, who serves as the

CIIS System Agency, may tequire for Agency’s access to TLETS, TCIC, and NCIC, and
NLETS.

D. Agency acknowledges that all criminal justice records are to be entered by WCECD with the
Agenoy's Otiginating Agency Identifier Number (“ORI”) and Agency hereby agrees to provide
WCECD with its ORI, as woll as provide any updates should Agency’s ORI be modified in
the future.

E. Agency agrees that it shall at all times comply with all applicable local, state, and federal
regulations, including, but not limited to any CJIS and/or TCIC compliance and regulation
requirements, Agency hereby further agrees and acknowledges that WCECD will not be
respongible for non-compliance by Agency of any applicable local, state, and federal
regulations, including, but not limited to any CJIS and/or TCIC compliance and regulation
requirements and that this MOU does not, in any way, limit, restrict and/or reduce Apgency's
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obligations under any and all applicable laws, rules and/or regulations.

F. Agency agrees to abide by all present or hereafter approved rules, policies and procedures of
TLETS, TCIC, and NCIC, and NLETS and any other systems now ot in the future associated
therewith concerning the collection, storage, processing, tetrieval, dissemination and exchange
of information for criminal justice purposes; and Agency acknowledges that WCECD reserves
the 1ight to suspend service to Agency, which may include cancoling of records entered for the
Agency, when applicable policies are violated and not reinstate service following such
instances until WCECD’s receipt of satisfactory assurances that such violations have been
corrected,

G, When required by WCECD, Agency shall furnish WCECD with certification of
compliance and proof of any necessary evidence of resolution of any compliance issues
relating to any applicable local, state, and Federal regulations, including, but not limited to
any CJIS and/or TCIC compliance and regulation requirements,

L, TERM

"The initial texm of this MOU shall be effective and commence as of the date of the last party's
execution below and continue until Qatober 1, 2023, Following the initial term, this MOU shall
be automaticalty renowed for successive one (1) year terms unless terminated earlier as provided
herein,

IV, TERMINATION

This MOU may be terminated immediately upon mutual consent of the parties or for
convenience and without cauge or further liability by either party upon ninety (90) days advance
written notice to the non-terminating party.

V. NOTICES

All notices requiced by or relating to the MOU shall b made by certified or registered U.S.
Mail, postage prepaid, return receipt requested, or hand delivered to the address set forth on the
signature page hereinbetow.

VI, ENTIRE UNDERSTANDING

This MOU constitutes the entire undetstandings and agreements between the parties hercto,
and supersedes all of their oral and written negotiations, agreements and undetstandings of every
kind. The parties understand, agree and declare that no promise, warranty, statement or
representation of any kind whatsoever, which is not expressly stated in this MOU, has been made
by any party hereto or its officers, employees or other agents to induce execution of this MOU.
This MOU cannot be modified, or any of the terms hereof waived, oxcept by an instrument in
writing, referring specifically to this MOU, executed by the parties
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IN WITNESS THEREOF, WCECD and Agency have caused this MOU to be duly executed to
be cffective as of the date of the last party’s execution below.

AGENCY:

Williamson County Constable Office

Name of Office: Precinct 2

o S WA N

Printed Name; Jeff Anderson

Title: Constable

Date: August 25 ,2022
Address for Notice:

Williamson County Constable Office, Precinct 2
Attn: Jeff Anderson , Constable

350 Discovery Blvd, Suite 205
Cedar Park , Texas 78813

Williamson County Judge

By' Bill Gravell (Apr 4, 2023 14:0? CDT)

Bill Gravell, Jr

Date:  April 4, 2023

Address for Notice:
Williamson County Judge
710 S Main Street
Georgetown, Texas 78626

WCECD:

Williamson County Department of
Emergency Services

= 2
Chris Connealy, Sr. Difettor
Williamson County Department of

Emergency Services

Date: AR & 2023

Address for Notice:

Williamson County Emergency Services
Attn: Chris Connealy, Sr. Director

911 Tracy Chambers Ln

Georgetown, Texas 78626
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MEMORANDUM OF UNDERSTANDING
FOR EMERGENCY AND NON-EMERGENCY
DISPATCH SERVICES
et ——————————————
THIS MEMORANDUM OF UNDERSTANDING FOR EMERGENCY AND NON-
EMERGENCY DISPATCH SERVICHLS {"MOU”) 15 entered into by and between the

Willismson County Bmergeney Cotammications Departraent (“WCECD™) and Willlamson
County Office/Department named on the signature page herein below (“Agency™).

1T {

WHEREAS, it is mutually benofloial for Agenicy and WCECD o enter Into this MOU regarding
the performance of Emergenoy and Non-Rmergency Biergoney Sorvices;

WHEREAS, WCECD and Agency agree that cooporation is in the best interest of both parties
hereto;

NOW, THEREFORE, in consideration of the mutusl covenants and agreements heroin contained,
the undersigned parties acknowledge and agree as follows;

L OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF WCECD

A, WCECD shall recetve all 9-1-1 calls for service otiginating from Agency’s jurisdictional
boundaries and dispatoh Agency’s resources in 4 timely and profesgional manner,

B. WCBCD shall receive all noi-gmergency calls for service from Agency’s jurisdictional
boundaries and dispatoh Agency’s resources In a timely and professionsl manner,

€. WCBCD shall provide and maintain all written WCECD policies and procedures which will
serve ag guidelines, procedures and requivements for processing of all calls for service,

D. WCECD shall train and direct it staff to comply with the procedures and protocol
requitements as developod and revised by the WCECD,

K. WCECD shall maintain aod doenment status reports to ensare that safoty and dispatch
standards are maintained.

F. 'WCECD shall maintain and make availablo to Agency information rogarding calls for servics,

including, but not limited to, all times related to the call for setvice, nnits dispatched and
responding, actions takon, and any other information teasonably requested by Agency,
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G. WCECD agroes that WCECD shall at all times comply with all applicable locsl, state, and
federal regulations, including, but not Hmited to any Criminal Justice Information Services
(*CIIS8") and/or Texas Crime Information System (“TCIC™) complisnce and regulation
requirements, WCECD horeby futther agress and acknowledges that Agenoy will not be
tesponsible for non-oompliance by WCECD of any applicabls local, state, and federa]
regulations, including, but not limited to any CJIS and/or TCIC compHance and regulation
tequirements and that this MO does not, in sty way, limit, testrict and/or reduce WCECD's
obligations under any and all applioable laws, rules and/ot regulations,

H. WCECD agreos to abide by all prosent or hereafter approved rules, policios and provedures of
Texas Law Enforcement Telecommunications System (“TLETS”), the Texas Crime
Information Conter (“TCIC™), the National Crime Information Center (“*NCIC”), National Law
Enforesment Telecommunioations System (“NLETS™) and any other gystems now or in the
future nssoclated therewlith concetning the collection, storage, processing, retrisval,
dissemination and exchangs of information for criminal justios PULpOBeS.

1, OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF AGENCY

A, Agency soknowlodges that atl WCECD employees will be hited and compensated by WCECD,
All employees of WCECD will be subjeot to ull of the pexsonne! policies and procedures of
WCECD and shall not be considsred as employees of' Ageney,

B. Agenoy acknowledges that WCRCD shall have sola authority to dovelop and revigs, af its
discretion, the emergency and non-emorgeney call teceipt, tespanse and dispatch procedures
and protocol for WCECD and that Agency shall have no authority over the day-to-day
opetations and management of the WCHCD.

C. Agency agrecs fo execute, maintain and corply with amy necessary agreemcnts with the
eriminal justice agency or agencios that Texas Department of Public Safety, who serves as the

CII8 System Agency, may require for Agency’s acoess to TLETS, TCIC, and NCIC, and
NLETS,

D. Agency acknowledges that all criminal justice records are to be enterad by WCECD with the
Agency's Originating Agency Identifior Number (“ORT”) and Agency hereby agrees to provide
WCECD with its ORY, as well as provide any updates should Agenoy’s ORI be modified in
the future, ,

E. Agoncy agtees that it shall at all times comply with all applicable local, state, and federal
regulations, including, but not limited to any CJIS and/or TCIC compliance and regulation
requiroments, Agency hetoby further agrees and acknowledges that WCECD will not be
responsible for non-compliance by Agency of any applicable local, state, and federal
regulations, including, but not limited to any CII8 and/or TCIC compliance and regulation
requiromenty snd that this MOU doss not, fn any way, Hmit, vestrict and/or reduce Agoncy’s
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obligations under any and all applcable laws, rules and/or regulations,

=

Agenoy ngtees to abide by all present or hereafter approved rules, policles and procedures of
TLETS, TCIC, and NCIC, and NLETS and any other systems now or in the fiture associated
thetewith concerning the collection, storage, processing, retrleval, dissemination and exchange
of information for eriminal justico purposes; and Agenoy acknowledges fhat WCECD reserves
the right to suspend servive to Agency, which may includs canveling ofrecords entered for the
Agency, when applicsble policles are violated and not roinstats service following such

instances until WCECIYs receipt of satisfactory assurances that such violations have besn
corpected,

G. When required by WCECD, Agency shall furnish WCECD with certification of

“ compliance and proof of any necessary evidence of resolution of any compliance issues

relating to any applicable local, state, and federal regulations, inoluding, but not Himited to
any CJI8S and/or TCIC compliance and regulation requitements.

IIL TERM

The initial term of this MOU shall be effective and commence as of the date of the last party’s
execution below and contlnue until Octobet 1, 2023, Following the initial term, this MOU shall

be autommatioally renewed for successive one (1) year terms unless terminated eatlier as provided
herein.

IV, TERMINATION

This MOU tay be terminated immediately upon mutal consent of the parties or for
convenience and witheut cause or fusthor liability by eithor party upan ninety (90) days advance
written notico to the non-terminating patty,

V. NOTICES

All noticos required by or relating to the MOU shall be made by certified or registered U.S,
Mail, postage prepaid, i veceipt requested, or hand delivered to the address set forth on the
sigtieture pago hereinbelow.

VI ENTIRE UNDERSTANDING

"This MOU constitutes the enire widerstandings and agreements between the parties hereto,
and supersedes all of their oral and written negotiations, agreements and undorstandings of every
kind. The parties understand, agree end declate that no promise, wactanty, statement or
representation of any kind whatsoever, which is not exprossly stated in this MOU, has been made
by any patty hereto or its officets, amployees or other agents to induos execution of this MOU.,
This MOU cumot be modified, or any of the terus hereof waived, sxcept by un instrument in
writing, referting specifically to this MOU, excouted by the paities
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IN WITNESS THEREOF, WCECD and Agcncy have caused this MOU to be duly executed to
be effective as of the date of the last party’s execution below.

AGENCY:

Name of Office: /=7. #5 é 13 aé f_/'?/.;')

By: / é’z{????w’ = (/"‘;L:r?é/"'] A

Printed Name;: /fc, ﬂwu i (, ~ Jc s ) o)

Title: K) £y Zé,{—

Date: /§{szlﬂ7i F ey 20 2%

Address for Notice:

e thlee Lo,y steZies
7 ]
Attn: (e, 1mife dhe S ET e_’,..%ré;f'zf,aﬂf?

é‘?-"(_-'ﬁ' S n , Texas 7564

Williamson County Judge

Bill Gravell (Apr 4,2023 14:04 CDT)

Bill Gravell, Jr

By:

Date: April 4, 2023

Address for Notice:
Williamson County Judge
710 S Main Street
Georgetown, Texas 78626

WCECD:

Williamson County Department of
Emergency Services

i M2 (G,

Chris Connealy, Sr. Director
Williamson County Department of
Emergency Services

Date; e X 2023

Address for Notice:

Williamson County Emergency Services
Attn: Chris Connealy, Sr. Director

911 Tracy Chambers Ln

Georgetown, Texas 78626
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w
MEMORANDUM OF UNDERSTANDING
FOR EMERGENCY AND NON-EMERGENCY
DISPATCH SERVICES
wm
THIS MEMORANDUM OF UNDERSTANDING FOR EMERGENCY AND NON-
EMERGENCY DISPATCH SERVICES (“MOU™) is entored into by and between the

Williamson County Emergency Communications Department (“WCECD™) and Williamson
County Office/Department named on the signature page herein below (“Agency™).

WITNESSETH

WHEREAS, it is mutually beneficial for Agency and WCECD to enter into this MOU regarding
the performance.of Emergency and Non-Emergency Bmergency Services; '

WHEREAS, WCECD and Agency agree that cooperation is in the best interest of both parties
" hereto;

NOW, THEREFORE, in consideration of the mutnal covenants and agreernents herein contained,
the undersigned parties acknowledge and agreo as follows:

L OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF WCECD

A. WCECD shall receive all 9-1-1 calls for service originating from Agency’s jurisdictional
boundaries and dispatch Agency’s resources in a timely and professional manmer,

B. WCECD shall receive all non-emergenc& calls for service from Agencj'r’s jurigdictional
boundaries and dispateh Ageney®s resources in a timely and professional manner.

C. WCECD shall provide and maintain all written WCECD policies and procedures which will
serve as gnidelines, procedures and requirements for processing of all calls for service.

D. WCECD shall train and ditect ity staff to comply with the procedurss and protocol
requitements as developed and revised by the WCECD.

E. WCECD shall maintain and dogument status reports to ensure that safety and dispatch
standards are taintained. ’

F. WCECD shall maintain and make available to Agency infortation regarding calls for service,

including, but not limited to, all times related to the call for service, units dispatched and
responding, actions taken, and any othet information reasonably requested by Agency,
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G. WCECD agrees that WCECD shall at all fimes comply with all applicable local, state, and

A

D.

federal vegulations, including, but not limited to any Criminal Justice Information Services
(“CYIS”) and/or Texas Crime Information System (“TCIC”) compliance and regmlation
requirements, WCECD hereby further agrees and acknowledges that Ageney will not be
responsible for non-compliance by WCECD of any applicable local, state, and federal
regulations, including, but not limited to any CJIS and/or TCIC compliance and regulation
requirements and thatthis MOU does not, in any way, limit, restriet and/or reduce WCECD’s
abligatiotis under any and all applicable laws, rules and/or regulations,

WCECD agreed to abide by all present or hereafier approved rules, policies and procedures of
Texas Law Enforcement Tolecommunioations System (“TLETS™), the Texas Crime
Information Center (“TCIC"), the National Crime Information Center ("NCIC), National Law
Enforcement Telecommupications System (*NLET'S™) and any other systems now or in the
future associated therewith concerning the collection, stotage, processing, retrieval,
dissemination and exchange.of information for criminal justice putposes.

IL. OBLIGATIONS, ACKNOWLEDGEMENTS AND COVENANTS OF AGENCY

Agency acknowledges that all WCECD employees will be hired and compensated by WCECD.
All employees of WCECD will be subject to all of the personnel policies and procedures of
WCECD and shall not be considered as employees of Agency.

Agency acknowledges that WCECD shall have sole autherity to develop and revise, at its
disoretion, the emergency and non-emergency call receipt, tesponse and dispatch procedures
and protocol for WCECD and that Agency shall bave no authority over the day-to-day
oparations and management of the WCRECD,

Agentcy agrees fo execnte, maintaln and comply with any necessary agreements with the
criminal justico agency or agencies that Texas Depavtment of Public Safety, who serves as the
CJII8 Bystem Agency, may require for Agency’s access to TLETS, TCIC, and NCIC, and
NLETS.

Agency acknowledges that all criminal justice records are to be entered by WCECD with the
Agency's Originating Agency Identifier Number (“ORI”) and Agency hereby agrees to provide
WCECD with its ORI, as well as provide any updates should Agency’s ORI be modified in
the future.

Agency agrees that it shall at all timnes comply with all applicable local, state, and federal
regulations, including, but not limited to any CJIS and/or TCIC compliance and regulation
requirements. Agency hereby further agrees and acknowledges that WCECD will not be
responsible for non-compliance by Agency of any applicable local, state, and federal
ragulations, including, but not limited to any CIIS and/or TCIC compliance and regulation
requirenents and that this MOU does not, in any way, limit, vesitiet and/or reduce Agency’s
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obligations undex any and alt applicable laws, rules and/or regulations.

V. Agency agrees to abide by all present or hareafter approved rules, policies aud procedures of
TLETS, TCIC, and NCIC, and NLETS and any other systems now or in the fiture associated
therewith concerning the collection, storage, processing, retrieval, dissemination and exchange
of information for criminal justice purposes; and Agency acknowledges that WCECD reserves
theright to suspend service to Agency, which may include canceling of records entered for the
Agency, when: applicable policies are violated and not reinstate service following such

instances until WCECD’s receipt of satisfactory assurances that such violations have been
corrected. :

G. When requited by WCECD, Agenoy shall fiwnish WCECD with certification of
compliance and proof of any necessary evidence of resolution of any complisnce issues
relating to any applicable local, state, and federal regulations, including, but not limited to
any CIIS and/or TCIC compliance and regulation requirements.

L. TERM

The initial term of this MOU shall be effective and commence as of the date of the last party’s
execution below and continue until Qotober 1, 2023, Following the initial ter, this MOU shall

be automatically renewed for successive one (1) year terms unless terminated carlicr as provided
betein.

IV. TERMINATION

This MOU may bo terminated immediately upon mmtual consent of the paities or for
convenience and without cause or further liability by either patty upon ninety (90) days advance
written notice to the nonerminating party.

V. NOTICLS

All notices required by or relating to the MOU shall be made by certified or registered 11,8,
Mail, postage prepaid, return receipt requested, or hand delivered to the address set forth on the
gignature page hereinbelow.

VI ENTIRE UNDERSTANDING

This MOU constitutes the entire understandings and agreements between the parties hereto,
and supersedes all of their oral and written negotiations, agresmonts and understandings of every
kind, The parties understand, agree and declare that no promise, watranty, statement or
reptesentation of any kind whatsoever, which is not expressly stated in this MOU, has been mads
by any party hereto or its officers, employees or other agents to induce execution of this MOU.,
This MOU cannot be modified, or any of the terms hereof waived, except by an instrument in
writing, referring specifically to this MOU, executed by the parties
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IN WITNESS THEREOF, WCECD and Agency have caused this MOU to be duly executed to
be effective as of the date of the last party’s execution below.

AGENCY:

Name of Office: ll)"nw‘,g,ﬁ G ()c,'r L{ Gd.’m'ﬁuf

Printed Name:(‘pﬂ-m/ A Lentd _
Title: QDMSWJQ LE

Date: /2 / L2 /20,22__ ,20

Addvress for Notice:

Y)a Ypvee S5, SvTE 3
Attn:  FAvL L&Ae
"T??;VLWL

7AYo~  ,Texas_ 765" 7Y

Williamson County Judge

Bill Gravell (Apr 4, 2023 14:0g cDT)

By:
Bill Gravell, Jr

Date: _April 4, 2023

Address for Notice:
Williamson County Judge
710 S Main Street
Georgetown, Texas 78626

WCECD:

Williamson County Department of
Emergency Services

7y
By: / %b (ia?m;/é"g/
Chris Connealy, Sr. Difector
Williamson County Department of
Emergency Services

Date: MARcH & 2023

Address for Notice:

Williamson County Emergency Services
Attn: Chris Connealy, Sr. Director

911 Tracy Chambers Ln

Georgetown, Texas 78626
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