Solution Summary

ConvergeOne, Inc Meraki EA

Customer: WILLIAMSON COUNTY . .

Ship To Address: 301 SE INNER LOOP Primary Contact: Rory Tierney

Phone: 512-943-1457 Email: Rory.tierney@wilco.org STE 105

GEORGETOWN, TX 78626-8207

National Account Manager: Chad Brinkley

Bill To Address: 301 SE INNER LOOP

STE 105

GEORGETOWN, TX 78626-8207 Email: CBrinkley@onecl.com

Customer |D;_ Phone: +17639712447

ICustomer PO:

Solution Summary |Bi|ling Frequency |Due Total Project

Meraki EA Annual $36,338.40 $181692.00

Dir Contract DIR-TSO-4167

Due this year $36,338.40

Estimated Tax NOT INCLUDED

Estimated Freight NOT INCLUDED

Total $36,338.40

Year 1 $36,338.40

Year 2 $36,338.40

Year 3 $36,338.40

Year 4 $36,338.40

Year 5 $36,338.40

Solution Quote

Meraki

8 E3N-MX85-SEC Meraki MX85 SEC Enterprise Agreement 60 2 $168.03 $20,163.60 61.45% $7,772.40

9 E3N-MX67C-SEC Meraki MX67C SEC Enterprise Agreement 60 1 $57.13 $3,427.80 61.46% $1,321.20

10 E3N-MX68-SEC Meraki MX68 SEC Enterprise Agreement 60 3 $50.39 $9,070.20 61.46% $3,495.60

11 E3N-MX80-SEC Meraki MX80 SEC Enterprise Agreement 60 1 $143.83 $8,629.80 61.45% $3,326.40

12 E3N-MX68CW-SEC Meraki MX68CW SEC Enterprise Agreement 60 22 $70.61 $93,205.20 61.45% $35,930.40

13 E3N-MX67W-SEC Meraki MX67W SEC Enterprise Agreement 60 1 $50.39 $3,023.40 61.46% $1,165.20

14 E3N-MG41-ENT Meraki MG41 ENT Enterprise Agreement 60 5 $32.38 $9,714.00 61.46% $3,744.00

15 E3N-MX64W-SEC Meraki MX64W SEC Enterprise Agreement 60 4 $43.73 $10,495.20 61.45% $4,046.40

16 E3N-MR-ENT Meraki MR Enterprise Agreement 60 285 $13.75 $235,125.00 61.38% $90,801.00

17 E3N-MS210-24P Meraki MS210-24P Enterprise Agreement 60 1 $16.98 $1,018.80 61.48% $392.40

18 E3N-MX65W-SEC Meraki MX65W SEC Enterprise Agreement 60 1 $53.77 $3,226.20 61.45% $1,243.80

19 E3N-Z3C-ENT Meraki Z3C Enterprise Agreement 60 5 $15.13 $4,539.00 61.47% $1,749.00

20 E3N-MX60W-SEC Meraki MX60W SEC Enterprise Agreement 60 3 $39.53 $7,115.40 61.45% $2,743.20

21 E3N-MT Meraki MT Enterprise Agreement 60 41 $9.16 $22,533.60 61.46% $8,683.80

22 E3N-MS125-24 Meraki MS125-24 Enterprise Agreement 60 2 $10.93 $1,311.60 61.39% $506.40

23 E3N-MX84-SEC Meraki MX84 SEC Enterprise Agreement 60 1 $134.48 $8,068.80 61.45% $3,110.40

24 E3N-MX105-SEC Meraki MX105 SEC Enterprise Agreement 60 1 $504.14 $30,248.40 61.45% $11,660.40

25 E3-N-MRNI Meraki - Network Infrastructure 60 1 $0.00 $0.00 0.00% $0.00

26 EA3-M Cisco EA 3.0 BUNDLE 60 1 $0.00 $0.00 0.00% $0.00
Meraki Subtotal: $470,916.00 $181,692.00

Total:
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Cisco Enterprise Agreement 3.0 Program Terms -
End Users

These Cisco Enterprise Agreement 3.0 Program Terms — End Users (“EA Program Terms”) are Supplemental Terms to the
General Terms and apply when You Order Cisco Offers through the Cisco Enterprise Agreement 3.0 Buying Program (the
“EA Program”). Capitalized terms, unless defined in this document, have the meaning in the General Terms.

1. Program Overview

1.1  EAProgram. The EA Program provides You access to certain Software, Cloud Services, and Services offered
as Suites and Add-Ons.

1.2  Applicable Terms. These EA Program Terms and the Buying Program Offer Descriptions govern the EA
Program and supplement the End User Terms that govern Your Use of the Suites and Add-Ons purchased
under the EA Program (“Purchased Suite(s)”). These EA Program Terms must be signed and will be
effective the earlier of (a) You placing Your Initial EA Order with an Approved Source, or (b) the date of
signature of these EA Program Terms.

2. Purchases and Adjustments

2.1  Ordering. All purchases under the EA Program will be made through Your Approved Source and all pricing
will be provided by Your Approved Source. Your first Order under the EA Program must meet the minimum
requirements for the EA Program (“Initial EA Order”). Following Your initial Full Commit Suite purchase in
a Portfolio, You may only purchase additional Suites or Add-Ons within that Portfolio through the Approved
Source that sold the initial Full Commit Suite within that Portfolio.

2.2 Subsequent Purchases. Provided there is at least 12 months remaining in the EA Term, Suites and Add-Ons
purchased after Your Initial EA Order will be governed by these EA Program Terms and, by default, co-
terminate with the purchases in the Initial EA Order.

2.3 Separate Purchases. The following scenarios must be covered under a new EA Program purchase subject
to Cisco’s then-current Enterprise Agreement Program Terms - End Users or through a separate license
purchase: (i) Suites and Add-Ons purchased with less than 12 months remaining in the EA Term, (ii) Suites
and Add-Ons purchased after Your Initial EA Order which You choose not to co-terminate with the Initial
EA Order, or (iii) Embedded Software delivered within the last 12 months of or after the end of the EA
Term.

2.4 Payment Obligations and Growth. You will pay for any Suites and Add-Ons that You purchase, and any
increases in Use.

(a) True Forward. “True Forward” is Cisco’s periodic review and prospective billing process for
increases in Use above Your then-current Entitlement. Cisco will conduct a True Forward review on
a quarterly basis.

(b) Partial Commit Suites. During the Suite Term, True Forward charges for Partial Commit Suites will
be invoiced at the guarterly anniversary of the Initial EA Order. At a True Forward review, if Your
Use of a Partial Commit Suite is greater than Your then-current Entitlement for the measured
Purchased Suite, then (i) You will be invoiced and will pay for all charges for such increased Use for
the remainder of the Suite Term, and (ii) Your Entitlement for that Purchased Suite will be adjusted
on a going-forward basis to the increased Use level.

(c) Full Commit Suites. During the Suite Term, True Forward charges for Full Commit Suites will be
invoiced at the annual anniversary of the Initial EA Order, unless subject to any of the following (as
specified in the applicable Buying Program Offer Description):
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(1) Initial Growth Cap and Exceptional Growth. If Your Use of a Full Commit Suite at any time (i)
during the first six months of the Suite Term exceeds 105% of Your initial Entitlement (“Initial
Growth Cap”), or (ii) after the first six months of the Suite Term exceeds 115% of Your then-
current Entitlement (“Exceptional Growth”), then Cisco has the right at the next quarterly
anniversary of the Initial EA Order to (1) issue to Your Approved Source(s) a True Forward
invoice for all associated charges for such increased Use over the applicable Entitlement for
the remainder of the Suite Term, after accounting for any applicable Growth Allowance; and
(2) adjust Your Entitlement for that Purchased Suite on a going-forward basis to the
increased Use level.

(2) Growth Allowance. Following the first six months of the Suite Term, You may Use up to 115%
of Your initial Entitlement of a Purchased Suite (which may have already increased up to
105% during the first six months) without incurring any additional fees (“Growth
Allowance”). If Your Use is greater than the Growth Allowance, Cisco will charge Your
Approved Source only for the Use above the Growth Allowance threshold at the time of Your
next True Forward invoice.

2.5  Value Shift. Certain Full Commit Suites are eligible for value shift, as specified in the Buying Program Offer
Descriptions.

(a) Intra Suite Value Shift. During a True Forward review, the residual value of any purchased but
unused licenses in the applicable Purchased Suite will automatically be applied to offset fees for
increased Use of other licenses within the same Suite.

(b) Cross Suite Value Shift. During a True Forward review, You may apply the value of (i) purchased
but unused licenses and (ii) licenses previously Used that You agree to no longer Use, to offset
fees for increased Use in another eligible Full Commit Suite within the same Portfolio. To take
advantage of Cross Suite Value Shift You will need to: (i) have Ordered the Full Commit Suites from
the same Approved Source, at the same time, and for the same term, and (ii) provide Your
Approved Source with notice 60 days prior to Your next annual True Forward review.

2.6 Price Predictability. True Forward charges will be based on either a: (i) not-to-exceed pricing for Full
Commit Suites or (ii) fixed discount for applicable Partial Commit Suites or Add-Ons, in each case as
provided to You by Your Approved Source. The pricing and discount terms for specific Suites and Add-Ons
apply only to the Approved Source from whom You purchased such Suites and Add-Ons.

2.7  Responsibility for Affiliates. Your payment obligation will be based on the EA Commitment by You and any
Affiliates that You have identified as participating in this EA Program. You remain responsible for all actions
and omissions and payment of all charges incurred by You, any of Your Affiliates, or any other Authorized
Users. In addition, You will provide Your Approved Source with an updated list of participating Affiliates to
ensure compliance with the EA Program.

3. Term and Termination

3.1 EATerm. These EA Program Terms will remain in effect until expiration or termination of all the Suites and
Add-Ons purchased in Your Initial EA Order (“EA Term”).

3.2 Termination.

(a) Either party may terminate these EA Program Terms (or Use of specific Suites or Add-Ons, as
applicable) if the other party materially breaches the Applicable Terms, and that party does not cure
the breach within 30 days of written notice from the non-breaching party. If You materially breach
the Applicable Terms (including for non-payment of undisputed fees to the Approved Source), Cisco
may also suspend Your access to the EA Program (including Use of specific Suites or Add-Ons, or
resources such as the Cisco EA Tool) after providing You notice and an opportunity to cure as set
forth in this section.

(b) Except as permitted by law or Section 3.2(a) above, these EA Program Terms and any Orders
accepted under the EA Program may not be cancelled or terminated.

3.3  Consequences of Termination or Expiration of a Suite Term.
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(a) Upon expiration of the Suite Term or termination pursuant to Section 3.2(a), all rights to Use the
affected Suites and Add-Ons, or the Cisco EA Tool and resources available as part of the Suites and
Add-Ons, will terminate.

(b) If You terminate for Cisco’s uncured material breach, Cisco will provide a refund to Your Approved
Source for the remaining pro rata portion of amounts prepaid to Cisco for the terminated Purchased
Suites and attributable to the period after termination.

(c) If Cisco terminates for Your uncured material breach, You will pay Your Approved Source all unpaid
fees through the end of the then-current Suite Term for all Purchased Suites terminated.

3.4  Assignment and Transfer. Neither these EA Program Terms, nor any right or obligation herein, may be
assigned or transferred by a party (including under the Cisco Software Transfer and Re-licensing Policy)
without the other party’s prior written consent, which may not be unreasonably conditioned, withheld, or
delayed. However, to continue providing You with the benefits of the EA Program, Cisco may assign or
transfer its obligations (in whole or in part) upon written notice to You in the event of an acquisition of
business assets to which these EA Program Terms relate. When validly assigned or transferred, these EA
Program Terms will bind and inure to the benefit of the parties and their successors and assigns.

4, Delivery, Tax and Customs

4.1  Delivery. Cisco will make electronically delivered Software available to You and Your Affiliates in the
transaction country of record and You are responsible for distributing such Software across Your
organization. Software delivered on newly purchased Hardware will be made available to You and Your
Affiliates at the address provided with the purchase order for the Hardware. For purchases of Hardware,
You must use the EA Tool during the setup of Your Cisco Enterprise Agreement.

4.2 Embedded Software. During the Suite Term, for Purchased Suites that include Embedded Software, the
value of Embedded Software may be deducted from the purchase price of the related Hardware from Cisco
to Your Approved Source. If You are required to pay an importation fee, Your jurisdiction may use the value
of both the Hardware and Embedded Software to calculate the importation fee and related duties.
Accordingly, the importation fee on the value of the combined products may be higher than if calculated
solely using the price of the Hardware.

5. Interpretation

5.1 Order of Precedence. If there is any conflict between the EA Program Terms, the Buying Program Offer
Descriptions, and the End User Terms, the order of precedence is: the Buying Program Offer Descriptions,
these EA Program Terms, and then the End User Terms.

5.2  Entire Agreement. These EA Program Terms, together with the applicable Buying Program Offer
Descriptions and End User Terms, are the complete agreement between the parties regarding the purchase
of Software, Cloud Services, and Services under the EA Program and supersedes all prior or
contemporaneous communications, understandings, or agreements (whether written or oral).

6. Definitions
erm [\ ELTT T

Add-On An optional Software, Cloud Services, and Services offering that is available as an additional add-on purchase to an underlying
Suite, as described in the Buying Program Offer Descriptions.

Applicable Terms The EA Program Terms, Buying Program Offer Descriptions and End User Terms, as described in Section 1.2.

Buying Program Offer The description of EA Program features applicable to the Software, Cloud Services and Services in the EA Program available at

Descriptions the Offer Descriptions site.

Cisco EA Tool The applicable platform, website, tool, or portal that Cisco makes available to You under the EA Program from time to time to
enable You to: (i) view and manage Your Entitlement and Use of the Suites and Add-Ons; and (ii) access information about the
EA Program.

Cross Suite Value Shift The ability to shift value across eligible Suites as described in Section 2.5(b).

EA Commitment (i) The initial Entitlement under Your Initial EA Order, (ii) additional Entitlements associated with subsequent purchases of
Suites and Add-Ons, and (iii) increases in Use.

Embedded Software Software that is delivered on newly purchased Hardware.
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https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html#~buying-programs-offer-descriptions

erm Meaning
End User Terms As specified in the Buying Program Offer Descriptions:

(i) For Cisco Software and Cloud Services, the General Terms (including applicable Offer Descriptions), or equivalent written
agreement between You and Cisco for accessing and using Software and Cloud Services; and

(ii) For Services, the applicable Service Descriptions.

Entitlement The type, duration, and quantity of Suites and Add-Ons that You have committed to acquire, as adjusted (e.g., as a result of a
True Forward).

Full Commit Suite A Suite acquired on terms (including duration, price, and quantities) that fulfill the minimum requirements criteria for a ‘Full
Commit Suite’, as set out in the Buying Program Offer Descriptions.

Intra Suite Value Shift The ability to shift value within an eligible Suite, as described in Section 2.5(a).

Partial Commit Suite A Suite acquired in addition to a corresponding Full Commit Suite, that does not meet the minimum eligibility requirements
for a Full Commit Suite.

Portfolio A standardized grouping of Suites and optional Add-Ons.

Services Maintenance, technical assistance, or other support for the Software and Cloud Services in a Purchased Suite.

Suite A defined combination of Software, Cloud Services, and Services made available under the EA Program.

Suite Term With respect to each Purchased Suite, the duration of the Purchased Suite, commencing on the earliest date any Software,
Cloud Services and Services in the Purchased Suite is available for Your Use.

Use To download, install, activate, provision, enable, or otherwise access or have available Suites and Add-Ons under the EA
Program.

You or Your The individual or legal entity purchasing the Software, Cloud Services, and Services under the EA Program.
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Terms and Conditions Acceptance

| have read the terms and conditions above and understand that if an order is placed, these terms and conditions will
apply to the purchased suites.

End User COUNTY OF WILLIAMSON

Authorized )
Representative Name Bill Gravell

Authorized
Representative Title County JUdge
Date Aug 6, 2024

Signature mm.@u_
Bill Gravell (Aug 6,202411:43 CDT)
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