THE STATE OF TEXAS §

COUNTY OF WILLIAMSON §

MASTER SERVICES AGREEMENT
WITH

INFOSTRIDE, INC. - BACK-UP SERVICE PROVIDER
(REQUEST FOR PROPOSAL #25RFP31)

Important Notice: County Purchase Orders and Agreements constitute expenditures of
public funds, and all vendors are hereby placed on notice that any quotes, invoices or any
other forms that seek to unilaterally impose contractual or quasicontractual terms are
subject to the extent authorized by Texas law, including but not limited to the Texas
Constitution, the Texas Government Code, the Texas Local Government Code, the Texas
Transportation Code, the Texas Health & Safety Code, and Opinions of the Texas Attorney
General relevant to local governmental entities.

THIS MASTER SERVICES AGREEMENT is made and entered into by and between
Williamson County, Texas (“County”), a political subdivision of the State of Texas, acting herein
by and through its governing body, and Back-Up Service Provider - InfoStride Inc. (hereinafter
“Service Provider”) both of which are referred to herein as the parties. The County agrees to engage
Service Provider as an independent contractor, to provide certain services and purchase goods
described herein pursuant to the following terms, conditions, and restrictions and in accordance
with the responses to the County’s Request for Proposal #25RFP31:

I.

Services: Service Provider shall provide services as an independent contractor pursuant
to terms and policies of the Williamson County Commissioners Court. Service Provider expressly
acknowledges that he, she, or it is not an employee of the County. The services include but are not
limited to as needed, temporary labor throughout Williamson County Facilities described in the
attached Temporary Labor Job Descriptions being marked as Exhibit “A,” which is incorporated
herein.

Should the County choose to add services in addition to those described in Exhibit “A”,
such additional services shall be described in a separate written amendment to this Agreement
wherein the additional services shall be described, and the parties shall set forth the amount of
compensation to be paid by the County for the additional services. Service Provider shall not begin
any additional services and the County shall not be obligated to pay for any additional services
unless a written amendment to this Agreement has been signed by both parties.



Service Provider represents that Service Provider (including Service Provider’s agents,
employees, volunteers, and subcontractors, as applicable) possess all certifications, licenses,
inspections, and permits required by law to carry out the services and work described in Exhibit
"A.” The Service Provider shall, upon written (including electronic) request, provide proof of valid
licensure.

II.

Effective Date and Term: This Agreement shall be in full force and effect from the date
of the last party’s execution below and shall continue through September 30, 2028. Unless
terminated sooner pursuant to paragraph XVIII, of this Agreement, if applicable, at the end of the
agreement term, this Agreement shall automatically renew yearly for up to two (2) one (1) year
terms by mutual agreement of both parties, as it deems to be in the best interest of Williamson
County.

I11.

On-Site Representative for Work Monitoring: = The County may appoint an on-site
project representative to observe the work being performed. The County may conduct inspections
to determine the date or dates of substantial completion and the date of final completion. If the
County so desires, it may seek written adequate assurance that the work is progressing on-time and
pursuant to terms and conditions of this agreement and all related contract documents.

IV.

Compliance With All Laws: Service Provider agrees, in connection with the services or any
related items to the subject matter of this Agreement, to comply with any and all local, state, or
federal requirements, including but not limited to compliance with regulations of the Texas
Commission of Environmental Quality and the Occupational Safety and Health Administration.
Additionally, Service Provider shall obtain from the appropriate City, Williamson County, or State
of Texas the necessary permit(s) required by the ordinances of the City of Georgetown, Williamson
County, or State of Texas, for performance of the work.

V.

Duty To Report Problems: Service Provider agrees to advise the County and its
representative(s) within 24 hours of any errors, mistakes, potential problems or any other problematic
issue(s) coming under observation during the progress of the work and will make good faith efforts to
correct any errors that come to light in a timely and reasonable manner.

VL

No Agency Relationship & Indemnification: It is understood and agreed that Service
Provider shall not in any sense be considered a partner or joint venturer with The County, nor shall
Service Provider in any manner hold itself out as an agent or official representative of The County.
Service Provider shall be considered an independent contractor for the purpose of this agreement and
shall in no manner incur any expense or liability on behalf of The County other than what may be
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expressly allowed under this agreement. The County will not be liable for any loss, cost, expense or
damage, whether indirect, incidental, punitive, exemplary, consequential of any kind whatsoever for
any acts by Service Provider or failure to act relating to the construction services being provided.
Service Provider agrees to indemnify, hold harmless, and defend The County against any claim,
demand, loss, injury, damages, actions, or liability of any kind against The County resulting from any
services Service Provider performs on behalf of the County.

TO THE FULLEST EXTENT PERMITETED BY APPLICABLE LAW, SERVICE
PROVIDER AND ITS AGENTS, PARTNERS, EMPLOYEES, AND CONSULTANTS
(COLLECTIVELY “INDEMNITORS”) SHALL AND DO AGREE TO INDEMNIFY, PROTECT,
DEFENT WITH COUNSEL APPROVED BY COUNTY, AND HOLD HARMLESS THE
COUNTY, REPRESENTATIVES OF THE COUNTY AND THE COMMISSIONERS COURT OF
WILLIAMSON COUNTY, ITS VARIOUS DEPARTMENTS, AND THEIR RESPECTIVE
OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS (COLLECTIVELY “INDEMNITEES”)
FROM AND AGAINST ALL CLAIMS IN RELATION TO SERVICE PROVIDER’S
PERFORMANCE OF THE WORK DESCRIBED HEREIN. DAMAGES, LOSSES, LIENS,
CAUSES OF ACTION, SUITS, JUDGEMENT, AND EXPENSES, INCLUDING ATTORNEY
FEES, OF ANY NATURE, KIND OR DESCRIPTION (COLLECTIVELY “LIABILITIES”) OF
ANY PERSON OR ENTITY WHOMSOEVER, ARISING OUT OF, CAUSED BY, OR
RESULTING FROM THE PERFORMANCE OF THE SERVICES OR ANY PART THEROF
WHICH ARE CAUSED IN WHOLE OR IN PART BY ANY NEGLIGENT ACT OR OMISSION
OF SERVICE PROVIDER, ANYONE DIRECTLY EMPLOYED BY IT OR ANYONE WHOSE
ACTS IT MAY BE LIABLE, EVEN IF IT IS CAUSE IN PART BY THE NEGLIGENCE OR
OMISSON OF ANY INDEMNITEE, SO LONG AS IT IS NOT CAUSED BY THE SOLE
NEGLIGENCE OR WILLFUL MISCONDUCT OF ANY INDEMNITEE. IN THE EVENT MORE
THAN ONE OF THE INDEMNITORS ARE CONNECTED WITH AN ACCIDENT OR
OCCURRENCE COVERED BY THIS INDEMNIFICATION, THEN EACH OF SUCH
INDEMNITORS SHALL BE JOINTLY AND SEVERALLY RESPONSIBLE TO THE
INDEMNITEES FOR INDEMNIFICATION AND THE ULTIMATE RESPONSIBILITY AMONG
SUCH INDEMNITORS FOR THE LOSS AND EXPENSE OF ANY SUCH INDEMNIFICATION
SHALL BE SETTLED BY SEPARATE PROCEEDINGS AND WITHOUT JEAPORDY TO ANY
INDEMNITEE. THE PROVISIONS OF THIS ARTICLE SHALL NOT BE CONSTRUED TO
ELIMINATE OR REDUCE ANY OTHER INDEMNIFICATIONS OR RIGHT WHICH COUNTY
OR ANY OTHER INDEMNITEES HAS BY LAW. THE INDEMNITIES CONTAINED HEREIN
SHALL SURVIVE THE TERMINATION OF THIS AGREEMENT FOR ANY REASON
WHATSOEVER.

VIIL.

Service Provider’s Employees: Service Provider covenants and agrees that all personnel
engaged shall be employees of Service Provider, and Service Provider shall pay all salaries, and all
Social Security taxes, Federal and State Unemployment Insurance, Workers' Compensation Insurance
and any similar taxes or expenses related to such employees, including but not limited to, license fees,
insurance premiums and outfitting expenses. Service Provider shall be responsible for complying with
all Federal, State and Local laws, ordinances and regulations regarding its employees, including all
Occupational Safety and Health Administration regulations. Service Provider shall be responsible for
the supervision, control and direction of the day-to-day activities of the personnel provided hereunder
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and shall provide close supervision on a continual basis.
VIIIL.

Consideration and Compensation: Service Provider will be compensated in a SOW based
on a fixed sum as set out in Exhibit “A” and the Temporary Labor Mark-up Cost Proposal marked
as Exhibit “B” attached hereto.

Pursuant to State Law (“Texas Prompt Payment Act”) the payment terms are governed as
follows:

County’s payment for goods and services shall be governed by Chapter 2251 of the Texas
Government Code. An invoice shall be deemed overdue the 31st day after the later of (1) the date
County receives the goods under the Agreement; (2) the date the performance of the service under the
Agreement is completed; or (3) the date the Williamson County Auditor receives an invoice for the
goods or services. Interest charges for any overdue payments shall be paid by County in
accordance with Texas Government Code Section 2251.025. More specifically, the rate of
interest that shall accrue on a late payment is the rate in effect on September 1 of County’s fiscal
year in which the payment becomes due. The said rate in effect on September 1 shall be equal to
the sum of (1) one percent (1%); and (2) the prime rate published in the Wall Street Journal on the
first day of July of the preceding fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears on an invoice submitted by Service Provider, County shall
notify Service Provider of the error not later than the twenty first (21%) day after the date County
receives the invoice. If the error is resolved in favor of Service Provider, Service Provider shall be
entitled to receive interest on the unpaid balance of the invoice submitted by Service Provider
beginning on the date that the payment for the invoice became overdue. If the error is resolved in
favor of the County, Service Provider shall submit a corrected invoice that must be paid in accordance
within the time set forth above. The unpaid balance accrues interest as provided by Chapter 2251
of the Texas Government Code if the corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

a) Name, address, and telephone number of Service Provider and similar information in the event
the payment is to be made to a different address

b) County Agreement, Purchase Order, and/or delivery order number

c) Identification of items or services as outlined in the Agreement

d) Quantity or quantities, applicable unit prices, total prices and total amounts

e) Any additional payment information which may be called for by the Agreement

Payment inquiries should be directed to the Williamson County Auditor’s Office, Accounts Payable
Department: accountspayable@wilcotx.gov 512-943-1500.

Conversion Fees and or Direct Hires Fees shall not apply. During the term of this Agreement,
Williamson County shall not, without the prior written consent of the other party, solicit, recruit or
hire, any of the Service Provider's employees for a period of 12-months after their Williamson
County assignment has been completed. 4
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IX.

County’s Decision to Withhold Payment: The County may withhold a payment in

whole or in

part to the extent reasonably necessary to protect The County due to The County’s

determination that the work has not progressed to the point indicated in the Agreement documents or
that the quality of work is not in accordance with the Agreement documents. The County may also

withhold a p

ayment or, because of subsequently discovered evidence, may nullify the whole or a part

of any request for payment to such extent as may be necessary to protect The County from loss for
which Service Provider is responsible, including loss resulting from acts and omissions, because of
the following:

1.
2.

3.

defective work not remedied;

reasonable evidence that the work cannot be completed for the unpaid balance of the
Agreement sum;

damage to The County;

reasonable evidence that the work will not be completed within the Agreement time
and that the unpaid balance would not be adequate to cover actual or liquidated damages
for the anticipated delay; or

persistent failure to carry out the work in accordance with the Agreement documents.

X.

Insurance: Service Provider shall provide and maintain, until the services covered in this

Agreement

is completed and accepted by the County, the minimum insurance coverage in the

minimum amounts as described below. Coverage shall be written on an occurrence basis by

companies
A.M. Best
insured.

authorized and admitted to do business in the State of Texas and rated A- or better by
Company or otherwise acceptable to the County and name the County as an additional

Type of Coverage Limits of Liability

Worker's Compensation Statutory

Employer's Liability
Bodily Injury by Accident $500,000 Ea. Accident
Bodily Injury by Disease $500,000 Ea. Employee
Bodily Injury by Disease $500,000 Policy Limit

Comprehensive general liability including completed operations and contractual liability
insurance for bodily injury, death, or property damages in the following amounts:

COVERAGE PER PERSON PER OCCURRENCE
Comprehensive
General Liability $1,000,000 $1,000,000

(including premises, completed operations and contractual)

Aggregate policy limits: $2,000,000



d. Comprehensive automobile and auto liability insurance (covering owned, hired, leased
and non-owned vehicles):

COVERAGE PER PERSONPER OCCURRENCE
Bodily injury $1,000,000 $1,000,000
(including death)

Property damage $1,000,000 $1,000,000
Aggregate policy limits No aggregate limit

Service Provider, as an independent contractor, meets the qualifications of an “Independent
Contractor” under Texas Worker’s Compensation Act, Texas Labor Code, Section 406.141, and
must provide its employees, agents, and sub-subcontractors worker’s compensation coverage.
Contactor shall not be entitled to worker’s compensation coverage, or any other type of insurance
coverage held by the County.

The name of the Certificate Holder in the Certificate of Insurance issued by the insurer shall
be as follows:
Williamson County, Texas
C/0O: Williamson County Risk Management
301 SE Inner Loop
Georgetown, TX. 78626
Email: coi.submission@wilcotx.gov

Upon execution of this Agreement, Service Provider shall provide the County with insurance
certificates evidencing compliance with the insurance requirements of this Agreement.

XI.

No Waiver of Immunities. Nothing in this Agreement shall be deemed to waive, modify or
amend any legal defense available at law or in equity to The County, its past or present officers,
employees, or agents, nor to create any legal rights or claim on behalf of any third party. The County
does not waive, modify, or alter to any extent whatsoever the availability of the defense of
governmental immunity or any other immunity under the laws of the State of Texas or of the United
States.

XII.

Warranty: Service Provider warrants to The County that materials, workmanship and
equipment furnished under this agreement will be of good quality and new unless otherwise required
or permitted by The County, that the work will be free from defects not inherent in the quality required
or permitted by law or otherwise, and that the work will conform to the requirements of the Agreement
documents. Work not conforming to these requirements, including substitutions not properly approved
and authorized, may be considered defective.



XIII.

Taxes: Service Provider shall pay all sales, consumer, use and similar taxes for the work
provided by Service Provider which had been legally enacted on the date of the Agreement, whether
or not yet effective or merely scheduled to go into effect.

XIV.

Venue and Applicable Law: Venue of this Agreement shall be Williamson County, Texas,
and the laws of the State of Texas shall govern all terms and conditions.

XV.

No Assignment: Service Provider may not assign this Agreement.

XVIL

Severability: In case any one or more of the provisions contained in this agreement shall for
any reason be held to be invalid, illegal, or unenforceable in any respect, such invalidity or
unenforceability shall not affect any other provision in this agreement and this agreement shall be
construed as if such invalid, illegal or unenforceable provision had never been contained in it.

XVII.

Confidentiality: Service Provider expressly agrees that they will not use any incidental
confidential information they may obtain while being on governmental property for their own benefit
and agrees that is will not enter unauthorized areas or access confidential information and will not
disclose any information to unauthorized third parties and will take care to guard the security of the
information at all times.

XVIII.

Termination: This agreement may be terminated at any time at the option of The County,
without further or prospective liability for performance upon giving upon thirty (30) calendar day’s
written notice to thereof. In the event Williamson County exercises its right to terminate without
cause, it is understood and agreed that only amounts due to Service Provider for goods, commodities
and/or services provided and expenses incurred to and including the date of termination, will be due
and payable. No penalty will be assessed for Williamson County’s termination for convenience.

IXX.

Right of Funds: Despite the agreed upon method of payment set forth above, Service
Provider agrees to return to Williamson County pro-rata portion of unearned funds distributed to
Service Provider if (a) Service Provider’s project progress is insufficient; (b) this Agreement is
terminated for any reason; or (c) Service Provider fails in any other respect under this Agreement.




XX.

County’s Right to Audit: Service Provider agrees that Williamson County or its duly
authorized representatives shall, until the expiration of three (3) years after final payment under this
Agreement, have access to and the right to examine and photocopy any and all books, documents,
papers and records of Service Provider which are directly pertinent to the services to be performed
under this Agreement for the purposes of making audits, examinations, excerpts, and transcriptions.
Service Provider expressly agrees that The County shall have access during normal working hours to
all necessary Service Provider facilities and shall be provided adequate and appropriate workspace in
order to conduct audits in compliance with the provisions of this section. Williamson County shall
give Service Provider reasonable advance notice of intended audits.

XXI.

Notice: Any notice required to be given under the terms of this AGREEMENT shall be
effective if and when given in writing and mailed by certified mail to the addresses listed below or
subsequently provided in writing:

WILLIAMSON COUNTY: SERVICE PROVIDER
Williamson County Judge InfoStride Inc.
710 Main Street, Suite 101 3031 Tisch Way 110 Plaza West
Georgetown, TX 78626 San Jose, CA 95128

XXII.

Mediation: The parties agree to use non-binding mediation for dispute resolution prior to
and formal legal action being taken on this Agreement.

XXIII.

Non-Appropriation and Fiscal Funding: The obligations of the Parties under this Agreement
do not constitute a general obligation or indebtedness of either Party for which such Party is obligated
to levy, pledge, or collect any form of taxation. It is understood and agreed that County shall have the
right to terminate this Agreement at the end of any County fiscal year if the governing body of County
does not appropriate sufficient funds as determined by County’s budget for the fiscal year in question.
County may effect such termination by giving written notice of termination at the end of its then-
current fiscal year.

XXIV.

Authorized Expenses: In the event County authorizes, in advance and in writing,
reimbursement of non-labor expenses related to the services subject of this Agreement, County will
pay such actual non-labor expenses in strict accordance with the Williamson County Vendor
Reimbursement Policy (as amended), which is incorporated into and made a part of this Agreement
by reference. The Williamson County Vendor Reimbursement Policy can be found at: Williamson
County Vendor Reimbursement Policy March 2023 (https://www.wilcotx.gov/351/Vendor-
Reimbursement). Invoices requesting reimbursement for authorized non-labor expenses must be
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accompanied by copies of the provider’s invoice and clearly set forth the actual cost of the expenses,
without markup.

XXV.

Entire Agreement & Incorporated Documents: This Agreement constitutes the entire
Agreement between the parties and may not be modified or amended other than by a written instrument
executed by both parties. Documents expressly incorporated into this Agreement include the
following:

A. This Agreement, its Exhibits and any amendments agreed to by both parties (if
any);

B. Statements of Work issued under the Agreement;

C. Documents Responsive to County’s Request for Proposal #25RFP31 and

D Insurance certificates evidencing coverages required herein above.

In the event a dispute arises between terms and conditions of this (1) Agreement, its exhibits and
amendments (if any); (2) a SOW issued under the Agreement; and (3) Documents Responsive to
County’s Request for Proposal #25RFP31; applicable documents will be referred to for the purpose of
clarification, conflict resolution or for additional detail in the following order of precedence: (1) terms
and conditions of this Agreement, its exhibits and amendments (if any), (2) the SOW issued under the
Agreement; and (3) Documents Responsive to County’s Request for Proposal #25RFP31.

XXVI.
Signature for the County: The presiding officer of Williamson County’s governing body

who is authorized to execute this instrument by order duly recorded may execute this Agreement on
behalf of the County.

IN WITNESS WHEREOQF, that this Agreement shall be effective as of the date of the last
party’s execution below.

Approved as to Legal Form
JACQUELINE LENTZ
General Counsel, Commissioners Court

Date: jJyl 14 2025 Time: 3:01 pm

WILLIAMSON COUNTY: INFOSTRIDE. INC.:
?e\j%ﬂg(.l’uﬁl 2025 21:39:40 CDT) :;
Authorized Signature Authorized Signature
Steve Snell Ritu Mangla
County Judge/Presiding Officer Printed Name
Dated: 07/22/2025 ,20 Dated: July 14 ,2025
9 Reviewed by Contract Audit

SARA GREER, CGAP
Contract Auditor
Williamson County Auditor’s Office

Date: Jul 14 2025  Time: 1:55 pm



Exhibit “A”
Temporary Labor Job Descriptions
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WILCO

TEXAS

TEMPORARY LABOR JOB DESCRIPTIONS APPENDIX B

Position Name Position Description Gross Hourly Pay

Assist Maintenance Supervisors and Expo
Technicians with general labor duties to include
but not limited to cleaning & disinfecting stalls,
Expo Tech/General Labor build pre-event setups, break down post-event $21/Hour
setups, power washing, trash collection &
disposal, mowing & general grounds
maintenance

Assist contract janitorial staff clean and maintain
the facility during large events with duties to
include but not limited to cleaning & disinfecting
restrooms, mopping & sweeping floors, cleaning
concession areas, trash collection & disposal and
restocking supply closets

Expo Tech/Janitorial $21/Hour

Event staff will be required to assist with planning,
coordination, and execution of events. This may
Event Staff/Event Staff include working in registration, setting up booths, $21/Hour
assisting guests, or managing logistics during the
event.

Daily upkeep of vaccinating incoming
animals, administering prescribed
medications, providing additional medical
Animal Shelter/Animal Tech care and treatments to shelter pets, $20.50/Hour
assisting with foster medical
appointments, surgeries, and emergencies
as needed




Position Name

Position Description

Gross Hourly Pay

Animal Shelter/Animal Care Staff

Daily cleaning and maintenance of animal
enclosures, feeding and watering animals,
monitoring their health and behavior, providing
basic socialization, dog walking, and assisting with
the intake and adoption process

$18/Hour

Administrative Support

Assist in day-to-day administrative tasks, including
data entry, filing, scheduling, phone handling, and
basic office tasks. They should have a general
understanding of office procedures, excellent
organizational skills, and familiarity with office
software (e.g., Microsoft Office)

$22/Hour

Customer Service

Customer service representatives will assist with
customer inquiries, complaints, and product or
service information. They will be responsible for

providing exceptional customer service in a high-

volume environment

$20/Hour

Warehouse Laborers

Warehouse workers will be responsible for various
tasks within the warehouse, such as picking and
packing orders, inventory control,
loading/unloading shipments, and ensuring the
warehouse is kept organized and safe.

$21/Hour

IT Support Technicians

IT support technicians will assist with
troubleshooting, system maintenance, and user
support. They will handle hardware and software

issues, assist in setting up new equipment, and
ensure smooth functioning of IT systems

$45/Hour




Position Name

Position Description

Gross Hourly Pay

Skilled Labor

Skilled temporary workers may include
electricians, plumbers, carpenters, or other
specialized tradespeople. These workers will be
expected to carry out specific tasks or projects that
require specialized knowledge or skills.

45/Hour

General Labor

General laborers will perform a variety of tasks that
do not require specialized skills. This could include
manual labor in construction, landscaping,
cleaning, or any other physical work.

$18/Hour

Financial/Accounting Support

Financial or accounting support staff will assist
with bookkeeping, invoicing, payroll, and financial
reporting. They will work closely with finance
teams to ensure accuracy and efficiency in
financial operations.

$45/Hour

Delivery Assistant

Delivery assistant will operate personal or county
vehicle to deliver items to designated county
locations as instructed.

$18/Hour

Court Interpreter

Facilitate communication in court proceedings for
individuals who don't speak English or who are
deaf or hard of hearing. They translate spoken and
written words between languages.

$40.00




Exhibit “A”
Temporary Labor Mark-up Cost Proposal
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WILCO

TEXAS

TEMPORARY LABOR MARK-UP COST PROPOSAL

THIS FORM MUST BE COMPLETED AND RETURNED WITH PROPOSAL

The undersigned Service Provider, having become familiar with this RFP agrees to furnish the services
and/or goods in accordance with this RFP at the following rate(s).

Mark-up percentage per
hour for each labor
position specified

21%

Mark-up shall be based on the hourly rate provided by Williamson County on the Temporary Labor
Job Descriptions.

Name and Address of Respondent: ___Infostride, Inc.
Telephone: _415-360-1700  Email address: _ govt@infostride.com
Signature: O#7, W
Printed
Name: ___ Ritu Mangla

Title: Founder & CEO






