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AGREEMENT
(Short-Form Agreement)

THIS AGREEMENT is made and entered into as of the last date signed below herein by and between the
County of Yolo (“County”), and Yolo Wayfarer Center, dba Fourth and Hope, (“Contractor”), jointly
referred to as the “Parties” herein and who agree as follows:

A. Contractor shall provide Cold Weather Shelter services as set forth in Exhibit A. Contractor represents
and warrants that it has all necessary training and qualifications to provide such services.

B. The term of this Agreement shall be from Novemeber 15, 2021 through June 30, 2026 unless sooner
terminated as provided in this Agreement.

Either party may terminate this Agreement in whole or in part, in its sole discretion, for any reason or
for no reason at all, upon at least 30 days advance written notice to the other party.

C. The complete Agreement shall include the following exhibits and attachment(s) attached hereto and
incorporated herein:

Exhibit A — Scope of Services
Exhibit B — Terms of Payment
Exhibit C — Insurance Requirements
Exhibit D — HIPAA Compliance
Exhibit E — Performance Outcomes

The County and Contractor shall each comply with all of the terms and conditions set forth in these
exhibits and attachment(s). In the event of any conflict between any of the provisions of this Agreement
(including Exhibits and attachments), the provision that requires the highest level of performance from
Contractor for the County’s benefit shall prevail.

D. Subject to the satisfactory performance of the services required of Contractor pursuant to this
Agreement, and to the terms and conditions set forth in this Agreement, and following Contractor’s
submission of an appropriate claim, and such other documentation that the County may require, County
shall pay Contractor according to the terms set forth in Exhibit B. Contractor agrees to accept the
foregoing payments as full and complete payment for all services provided pursuant to this Agreement,
irrespective of whether the cost of such services and related administrative expenses exceed such
payments.

E. Any other provision of this Agreement notwithstanding, the maximum payment obligation to
Contractor through June 30, 2026 shall be no greater than ONE HUNDRED NINETY-ONE
THOUSAND FIVE HUNDRED DOLLARS ($191,500) specified as follows:

Fiscal Year Fiscal Year Fiscal Year Fiscal Year Fiscal Year
2021-22 2022-23 2023-24 2024-25 2025-26
November 1, 2021 | July 1, 2022 July 1, 2023 July 1, 2024 July 1, 2025 Total
through through through through through
June 30, 2022 June 30, 2023 | June 30, 2024 | June 30, 2025 | June 30, 2026
$38,300* $38,300* $38,300* $38,300* $38,300*  [$191,500

F. Contractor, at its sole cost and expense, shall obtain and maintain throughout the entire term of this

Agreement, the insurance set forth in Exhibit C attached hereto.
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G.

To the fullest extent allowed by law, Contractor shall defend, indemnify, and hold harmless the County,
its officers, officials, employees and agents from any and all claims, demands, liability, damages, cost
or expenses (including but not limited to attorney fees) in law or equity that may at any time arise or
be asserted based in whole or in part upon any negligent or other wrongful act or omission of the
Contractor, it’s officers, agents, or employees. Contractor/Subcontractor responsibility for such defense
and indemnity obligations shall survive the termination or completion of this Agreement for the full
period of time allowed by law. The defense and indemnification obligations of this Agreement are
undertaken in addition to, and shall not in any way be limited by, the insurance obligations contained
in this Agreement. In providing any defense under this Section, Contractor shall use counsel reasonably
acceptable to the County Counsel.

ASSIGNMENTS AND SUBCONTRACTS

1. No performance of this Agreement or any portion thereof may be assigned or subcontracted without
the express mutual consent of the Parties.

2. Please see Exhibit C for requirements regarding subcontractor insurance and indemnity provisions.

Contractor shall comply with all applicable laws and regulations, including but not limited to any,
which are promulgated to protect the public health, welfare and safety or prevent conflicts of interest.
Contractor shall defend County and reimburse it for any fines, damages or costs (including attorney
fees) that might be incurred or assessed based upon a claim or determination that Contractor has
violated any applicable law or regulation.

This Agreement is subject to the County, the State of California and the United States appropriating
and approving sufficient funds for the activities required of the Contractor pursuant to this Agreement.
If the County’s adopted budget and/or its receipts from California and the United States do not contain
sufficient funds for this Agreement, the County may terminate this Agreement by giving ten (10) days
advance written notice thereof to the Contractor, in which even the County shall have no obligation to
pay the Contractor any further funds or provide other consideration and the Contractor shall have no
obligation to provide any further services under this Agreement.

If Contractor fails to perform any part of this Agreement, the County may notify the Contractor of the
default and Contractor shall remedy the default. If Contractor fails to do so, then, in addition to any
other remedy that County may have, County may terminate this Agreement and withhold any or all
payments otherwise owed to Contractor pursuant to this Agreement.

If licenses &/or certificates are required by Contractor’s profession, by entering into this Agreement
Contractor certifies that he/she/it shall currently have such licenses &/or certificates in good standing,
shall maintain them throughout this Agreement, and that Contractor’s performance will meet the
standards of licensure/certification.

. Contractor understands that he/she/it is not an employee of the County and is not eligible for any

employee benefits, including but not limited to unemployment, health/dental insurance, worker’s
compensation, vacation or sick leave.

Contractor will hold in confidence all information disclosed to or obtained by Contractor which relates
to activities under this Agreement and/or to the County’s plans or activities. All documents and
information developed under this Agreement and all work products, reports, and related data and
materials shall become the property of the County. Contractor shall deliver all of the foregoing to the
County upon completion of the services hereunder, or upon earlier termination of this Agreement. In
addition, Contractor shall retain all of its own records regarding this Agreement and the services
provided hereunder for a period of not less than four (4) years and shall make them available to County
for audit and discovery purposes.
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O. This Agreement constitutes the entire agreement of the Parties, and no other agreements or
representations, oral or written, have been made or relied upon by either party. This Agreement may
only be amended in writing signed by both parties, and any other purported amendment shall be of no
force or effect. This Agreement, including all attachments, shall be subject to disclosure pursuant to the
California Public Records Act.

P. This Agreement shall be deemed to be executed within the State of California and construed in
accordance with and governed by laws of the State of California. Any action or proceeding arising out
of this Agreement shall be filed and resolved in a California State court located in Woodland,
California.

Q. AMENDMENT AUTHORITY

1. Procurement Manager’s Authority: The Yolo County Procurement Manager (“Procurement
Manager”) may approve and execute amendments regarding allocation of funds between categories
of services, scope of services, billing rates, and other contract language changes set forth elsewhere
in this Agreement provided the modifications are generally consistent with the original approved
scope of the contract. This authority includes the ability to approve and execute amendments to
increase to the maximum payment obligation, provided the increase is within the Procurement
Manager’s Authority, as prescribed in the Yolo County Procurement Policy.

2. Yolo County Board of Supervisors’ Authority: All other authority to approve and execute
amendments or exercise option year(s) related to this Agreement is reserved by the Yolo County
Board of Supervisors.

R. NOTICES

1. All notices shall be deemed to have been given when made in writing and delivered or mailed to
the respective representatives of County and Contractor at their respective addresses as follows:

Contractor: Yolo Wayfarer Center dba Fourth and Hope
P.O. Box 1248
Woodland, CA 95695
Attn: Doug Zeck, Executive Director

County: Yolo County Health and Human Services Agency
137 N. Cottonwood Street
Woodland, CA 95695
Attn: Nolan Sullivan, Interim Director

2. In lieu of written notice to the above addresses, any party may provide notices through the use of
email provided the following email addresses are used:

Contractor: dzeck@fourthandhope.org
County:
Contract Unit HHSAContracts@ YoloCounty.org
Contract Administrator anisa.vallejo@yolocounty.org

3. Any party may change the address or email address to which such communications are to be given
by providing the other parties with written notice of such change at least fifteen (15) calendar days
prior to the effective date of the change.

Agreement Between County of Yolo and Yolo Wayfarer Center dba Fourth and Hope FY 2021-26
Page 30of 5



Infor Po No.
Infor Ref No.

S.

4. All notices shall be effective upon receipt and shall be deemed received through delivery if
personally served or served using email, or on the fifth (5th) day following deposit in the mail if
sent by first class mail.

NO OBLIGATION BY THE FEDERAL GOVERNMENT

The Federal Government is not a party to this contract and is not subject to any obligations or liability
to the County, Contractor, or any other party pertaining to any matter resulting from this contract.

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS

The Contractor acknowledges that 31 USC Chapter 38 (Administrative Remedies for False Claims
and Statements) applies to the Contractor’s actions pertaining to this contract.

U. SUSPENSION AND DISBARMENT:

I
I
1
1
I
I
I
I
I
I

1. This Agreement is a covered transaction for purposes of 2 CFR Part 180 and 2 CFR Part 3000. As
such the Contractor is required to verify that none of the Contractor, its principals (defined at 2
CFR 8§180.995), or its affiliates (defined at 2 CFR 8180.905) are excluded (defined at 2 CFR
8180.940) or disqualified (defined at 2 CFR §180.935).

2. The Contractor must comply with 2 CFR Part 180, Subpart C and 2 CFR Part 3000, Subpart C and
must include a requirement to comply with these regulations in any lower tier covered transaction
it enters into.

3. This certification is a material representation of fact relied upon by the County. If it is later
determined that the Contractor did not comply with 2 CFR Part 180, Subpart C and 2 CFR Part
3000, Subpart C, in addition to remedies available to (name of sub-awarding State agency, if
applicable), and County, the Federal Government may pursue available remedies, including but not
limited to suspension and/or disbarment.

4. The Contractor agrees to comply with the requirements of 2 CFR Part 180, Subpart C and 2 CFR
Part 3000 Subpart C throughout the period of this contract. The Contractor further agrees to include
a provision requiring such compliance in its lower tier covered transactions.

[Signatures Follow]
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IN WITNESS WHEREQF, the Parties hereto have executed this Agreement on the last date
signed below herein by affixing their signatures hereafter.

COjé\RALfTOR: COUNTY:

Doug Zéck, E;gcrcutive Director Angel Barajas, Chair
Yolo Wayfarer Center dba Fourth and Hope Board of Supervisors
Date: i/’Z/ / ZOAA Date:

f/\(.‘&dh 62 guﬂ?m

Nolan Sullivan, Interim Director
Health and Human Services Agency

Attest:
Julie Dachtler, Senior Deputy Clerk
Board of Supervisors

By:

Deputy (Seal)

Approved as to Form:
Phillip J. Pogledich, County Counsel

By: Hzm P el

Hope P. Welton, Senidr Deputy
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EXHIBIT A - SCOPE OF SERVICES

Contractor shall provide services in accordance with the following provisions.

SERVICE LOCATION(S)

Services rendered pursuant to this Agreement shall be provided at the following location(s):

Yolo Wayfarer Center
dba Fourth & Hope
207 Fourth Street
Woodland, CA 95695

PURPOSE

To improve the lives of homeless persons in Yolo County by providing emergency shelter and case
management services during the winter months.

TARGET POPULATION

People experiencing homelessness in Yolo County.

SERVICES

The Contractor will provide shelter(s) in accordance with the following minimum requirements:

A

Contractor shall be open a total of 120 nights per program year, from November 15th to March
15th unless, with consent of County, weather conditions warrant a later or earlier opening or
closing date.

Contractor shall provide not less than 10 beds per night at a rate of $29 per bed per night.

Contractor shall provide at a minimum, the following items to cold weather shelter clients staying at the

shelter:

1. On site nutritious breakfast each morning.

2. As needed, personal cleaning and hygiene items, including but not limited to: bedding, towels, soap,
shampoo, toothbrushes, toothpaste, combs and toilet paper.

3. Case management after no more than seven (7) nights of shelter services. Case Managers must
complete a full intake, which includes client’s history of homelessness, employment and income.
Case managers must assist clients with improving their overall wellness by developing case plans
that address four key areas, including (1) housing stability, (2) self-sufficiency, (3) physical health,
and (4) behavioral health.

4. Assess clients’ needs and assistance in directing to resources such as SSlI, disability income,

Veterans benefits, medical assistance, employment and housing assistance. Contractor shall assist
up to 65 percent of the clients seeking emergency shelter in obtaining income and housing.

Contractor shall provide hours of operation from 6:00 p.m. until 7:00 a.m., seven days per week
including holidays.

The Contractor shall ensure that:

1.
2.

Loitering is prohibited in the vicinity of the Shelter.
Drugs and alcohol are prohibited within, and in the vicinity of, the Shelter.
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EXHIBIT A - SCOPE OF SERVICES

3. All disturbances will be reported immediately to the appropriate jurisdiction’s law enforcement
agency.

4. The area around the Shelter is cleaned prior to the opening and after the closing each day. No debris
or personal property is on site during non-operating hours.

. Contractor shall be open to all persons, regardless of race, religion, sexual orientation, gender,
and age, and any denial of access to the Shelter must be based upon adopted policies related to
guest behavior, intoxication, protection of minors, violations of program rules and/or lack of
need criteria.

. Contractor shall be operated in a manner consistent with municipal fire safety regulations and
occupancy requirements.

. An operable telephone and emergency phone number shall be available at all times during
operation of the Shelter.

Contractor shall utilize the Homeless Management Information System (HMIS) to track all
client intake, assessment, and status update information. Contractor’s HMIS use shall be in
compliance with the Continuum of Care’s (CoC) existing HMIS, Coordinated Entry, and
Homeless and Poverty Action Coalition (HPAC) Policies and Procedures. Reports will be
generated from HMIS to determine program outcomes.

Should the Contractor determine that a significant number of persons cannot be sheltered due to
a lack of beds, the Contractor shall notify the Director by 5:00 pm, the same day.

. Contractor shall notify the Director and the Cities if Contractor deems it advisable to change the
Shelter location from the approved site. Contractor shall not change the Shelter location without
the approval of the Director.

. Closure: The Contractor may determine that closure of the Shelter is advisable due to the
following conditions:

1. Unusually warm weather.

2. Lack of guests.

3. Conditions which render the Shelter building unsafe for occupancy.

. If Contractor takes action to close the Shelter, the Contractor shall notify the Director and the

Cities by the next business day following closure as to the plans for reopening the Shelter, if
any.

. Notification shall be made to:

1. County of Yolo; Attn: Nolan Sullivan, HHSA Interim Director, 137 North Cottonwood St.,
Woodland, CA 95695

2. City of Davis; Attn: Michael Webb, City Manager, 23 Russell BI., Suite 1, Davis, CA 95616

3. City of West Sacramento; Attn: Aaron Laurel, City Manager, 1110 West Capitol Av., 3rd Floor,
West Sacramento, CA 95691

4. City of Winters; Attn: Kathleen Trepa City Manager, 318 First St., Winters, CA 95694
5. City of Woodland, Attn: Ken Hiatt, City Manager, 300 First St., 2nd Floor, Woodland, CA 95695
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EXHIBIT B - TERMS OF PAYMENT

METHOD OF PAYMENT

A

Contractor shall submit such claims for payment to the County no later than forty-five (45)
days after completion of the month in which services have been rendered. Any claim that is
submitted and rejected due to lack of necessary information must be resubmitted within twenty
(20) days of the date of the initial rejection.

Claims for payment may be submitted to the county in an electronic format at
HHSA.AccountsPayable@yolocounty.org. All claims shall be submitted with any
required supporting documentation accompanying the claim. If a claim contains
confidential client information, the claim and supporting documentation must be
encrypted for transmission.

Claims, with any required supporting documentation, may also be submitted via US Postal
Service mail addressed to:

Yolo County Health and Human Services Agency
137 N. Cottonwood Street, Suite 2400

Woodland, CA 95695

Attn: Accounts Payable

County shall pay Contractor at the rate specified below for services that have been
provided in accordance with the provision of this Agreement.

10 beds per night, at $29 per bed for 120 nights from November 15" until March 15%

and
11% of monthly costs, up to a total maximum of $3,500

County shall authorize payment within forty-five (45) days of the receipt of Contractor’s
appropriate claim, required reports, and any further documentation requested by the County
for purposes of this Agreement.

In the event that the Contractor fails to comply with any provision of this Agreement, County
may withhold payment otherwise due Contractor pursuant to this Agreement or any other
agreement between Contractor and County until such noncompliance has been corrected.

Late claims submitted with a written request within a reasonable timeframe, if it is due to
circumstances beyond the control of the Contractor, may be approved by the Director for
claim submission.

1. County will demand repayment from Contractor for compensation made to the
Contractor, in the event that any goods and/or services related to such compensation
are subsequently determined disallowable, regardless of reason.

2. Any such disallowance related to the current term of this Agreement will be due and
payable immediately to the County. County will recoup from Contractor by offsetting
any payment otherwise due Contractor pursuant to this Agreement or any other
agreement between Contractor and County.

3. Any such disallowance related to the prior terms of this Agreement or any other
agreement between Contractor and County will be due and payable within forty-five
(45) days of mailing a demand letter from County to Contractor. Thereafter, unless
otherwise negotiated with and approved by the Director, County will recoup from
Contractor the amount due, by offsetting any payment otherwise due Contractor
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EXHIBIT B - TERMS OF PAYMENT

pursuant to this Agreement or any other agreement between Contractor and County.

4. In the event that the aggregated payment otherwise due Contractor pursuant to this
Agreement or any other agreement between Contractor and County is less than the
amount due, and when all payments otherwise due Contractor have been exhausted,
Contractor shall make payment to the County for any balance due based on a payment
plan negotiated with and approved by the Director.

Any other provision of this Agreement notwithstanding, because this Agreement is funded by
the State Contracts, the County’s obligation to compensate Contractor pursuant to this
Agreement is contingent upon, and subject to, the County’s receipt of such funding from the
State, and the absence or removal of any constraints imposed by the State upon such receipt
and payment.

Contractor shall use the funds provided by County exclusively for the purposes of performing
the services required by this Agreement. No funds provided by County pursuant to this
Agreement shall be used for any political activity or political contribution.

. Contractor shall hold harmless the State and clients in the event that the County does not pay
for services in accordance with this Agreement.
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EXHIBIT C - SERVICE CONTRACT INSURANCE REQUIREMENTS

During the term of this Agreement, Contractor shall at all times maintain, at its expense, the following
coverages and requirements. The commercial general liability insurance shall include broad form
property damage insurance.

1.

Minimum Coverages (as applicable) - Insurance coverage shall be with limits not less than the
following:

a. Commercial General Liability — $1,000,000/occurrence and $2,000,000/aggregate

b. Automobile Liability — $1,000,000/occurrence (general) and $500,000/occurrence
(property) [include coverage for Hired and Non-owned vehicles.]

c. Professional Liability/Malpractice/Errors and Omissions — $1,000,000/occurrence and
$2,000,000/aggregate (If any engineer, architect, attorney, accountant, medical
professional, psychologist, or other licensed professional performs work under a contract,
the contractor must provide this insurance. If not, then this requirement automatically does
not apply.)

d. Workers’ Compensation — Statutory Limits/Employers’ Liability - $1,000,000/accident
for bodily injury or disease (If no employees, this requirement automatically does not
apply.)

The County, its officers, agents, employees and volunteers shall be named as additional insured

on all but the workers’ compensation and professional liability coverages. [NOTE: Evidence

of additional insured may be needed as a separate endorsement due to wording on the
certificate negating any additional writing in the description box.] It shall be a requirement
under this Agreement that any available insurance proceeds broader than or in excess of the
specified minimum Insurance coverage requirements and/or limits shall be available to the

Additional Insured. Furthermore, the requirements for coverage and limits shall be (1) the

minimum coverage and limits specified in this Agreement; or (2) the broader coverage and

maximum limits of coverage of any Insurance policy or proceeds available to the named

Insured; whichever is greater.

a. The Additional Insured coverage under the Contractor’s policy shall be “primary and non-
contributory” and will not seek contribution from the County’s insurance or self-insurance
and shall be at least as broad as CG 20 01 04 13.

b. The limits of Insurance required in this agreement may be satisfied by a combination of
primary and umbrella or excess Insurance. Any umbrella or excess Insurance shall contain
or be endorsed to contain a provision that such coverage shall also apply on a primary and
noncontributory basis for the benefit of the County of Yolo (if agreed to in a written contract
or agreement) before the County’s own Insurance or self-insurance shall be called upon to
protect it as a named insured.

Said policies shall remain in force through the life of this Agreement and, with the exception of
professional liability coverage, shall be payable on a “per occurrence” basis unless the County
Risk Manager specifically consents in writing to a “claims made” basis. For all “claims made”
coverage, in the event that the Contractor changes insurance carriers Contractor shall purchase
“tail” coverage covering the term of this Agreement and not less than three years thereafter.
Proof of such “tail” coverage shall be required at any time that the Contractor changes to a new
carrier prior to receipt of any payments due.

The Contractor shall declare all aggregate limits on the coverage before commencing
performance of this Agreement, and the County’s Risk Manager reserves the right to require
higher aggregate limits to ensure that the coverage limits required for this Agreement as set
forth above are available throughout the performance of this Agreement.

Any deductibles or self-insured retentions must be declared to and are subject to the approval
of the County Risk Manager. All self-insured retentions (SIR) must be disclosed to Risk
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EXHIBIT C - SERVICE CONTRACT INSURANCE REQUIREMENTS

Management for approval and shall not reduce the limits of liability. Policies containing any
SIR provision shall provide or be endorsed to provide that the SIR may be satisfied either by
the named Insured or Yolo County.

6. Each insurance policy shall be endorsed to state that coverage shall not be suspended, voided,
canceled by either party, reduced in coverage or in limits except after thirty (30) days' prior
written notice by certified mail, return receipt requested, has been given to the Director (ten (10)
days for delinquent insurance premium payments).

7. Insurance is to be placed with insurers with a current A.M. Best's rating of no less than A:VII,
unless otherwise approved by the County Risk Manager.

8. The policies shall cover all activities of Contractor, its officers, employees, agents and
volunteers arising out of or in connection with this Agreement.

9. For any claims relating to this Agreement, the Contractor's insurance coverage shall be primary,
including as respects the County, its officers, agents, employees and volunteers. Any insurance
maintained by the County shall apply in excess of, and not contribute with, insurance provided
by Contractor's liability insurance policy.

10. The insurer shall waive all rights of subrogation against the County, its officers, employees,
agents and volunteers.

Prior to commencing services pursuant to this Agreement, Contractor shall furnish the County with
original endorsements reflecting coverage required by this Agreement. The endorsements are to be
signed by a person authorized by that insurer to bind coverage on its behalf. All endorsements are to be
received by, and are subject to the approval of, the County Risk Manager before work commences. Upon
County’s request, Contractor shall provide complete, certified copies of all required insurance policies,
including endorsements reflecting the coverage required by these specifications.

During the term of this Agreement, Contractor shall furnish the County with original endorsements
reflecting renewals, changes in insurance companies and any other documents reflecting the
maintenance of the required coverage throughout the entire term of this Agreement. The endorsements
are to be signed by a person authorized by that insurer to bind coverage on its behalf. Upon County’s
request, Contractor shall provide complete, certified copies of all required insurance policies, including
endorsements reflecting the coverage required by these specifications. Yolo County reserves the right
to obtain a full certified copy of any Insurance policy and endorsements. Failure to exercise this right
shall not constitute a waiver of right to exercise later.

Contractor agrees to include with all subcontractors in their subcontract the same requirements and
provisions of this Agreement including the indemnity and insurance requirements to the extent they
apply to the scope of the subcontractor’s work. Subcontractors hired by Contractor must agree to be
bound to Contractor and the County of Yolo in the same manner and to the same extent as Contractor is
bound to the County of Yolo under this Agreement. Subcontractors must further agree to include these
same provisions with any sub-subcontractor. Contractor shall require all subcontractors to provide a
valid certificate of insurance and the required endorsements included in the agreement prior to
commencement of any work and Contractor will provide proof of compliance to the County of Yolo.

Contractor shall maintain insurance as required by this Agreement to the fullest amount allowed by law
and shall maintain insurance for a minimum of five years following the expiration or earlier termination
of this Agreement. In the event Contractor fails to obtain or maintain completed operations coverage as
required by this Agreement, the County at its sole discretion may purchase the coverage required and
the cost will be paid by Contractor.
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EXHIBIT D - HIPAA COMPLIANCE

The County and Contractor shall protect the privacy and provide for the security of protected health
information (PHI) pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (*HIPAA”), the HIPAA Omnibus Rule, Title 45, Code
of Federal Regulations (“C.F.R.”) Parts 160 and 164, the Health Information Technology for Economic
and Clinical Health Act, Public Law 111-005 (“the HITECH Act”), and regulations promulgated there
under by the U.S. Department of Health and Human Services (the “HIPAA Regulations”) and other
applicable laws (collectively “the Privacy Laws”.) The requirements of the Privacy Laws include, but
are not limited to: the use of methods of encryption for any electronic submissions containing PHI; and
specific notice requirements should there be a security incident as defined in 45 CFR §164.304 or breach
of unsecured PHI as defined by 45 CFR 8164.402.

Pursuant to HIPAA and the other Privacy Laws, as set forth in, but not limited to, 45 CFR §8164.314(a),
164.502(e) and 164.504(e), the County and Contractor may be required to enter into a Business Associate
Agreement or Business Associate Agreement & Qualified Service Organization Agreement containing
the specific requirements regarding Contractor’s acquisition, access, use, or disclosure of PHI prior to
such acquisition, access, use, or disclosure of PHI. If the County determines, in its sole discretion, that
a Business Associate Agreement or Business Associate Agreement & Qualified Service Organization
Agreement is required, the Parties mutually agree to execute same.

Report, as soon as reasonably practicable, and in no event less than 24 hours for security incidents, as
defined in 45 CFR §164.304, and 1 hour for breaches of unsecured PHI as defined by Section 164.402
of the HIPAA Regulations, to the County’s Privacy Officer, the County’s Security Officer.

The provisions of this Exhibit D shall survive the termination, expiration, or cancellation of this
Agreement.
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EXHIBIT E - PERFORMANCE MEASURES

Cold Weather Shelter HHSA Adult & Aging Anisa Vallejo

Program
Purpose

11

Performance Meas
2.1

Performance Meas

Performance Measure 1: How much did we do?

To improve the lives of persons experiencing homelessness in Yolo County by:
e Securing permanent housing placements
e Increasing non-cash benefits
e Increasing income

Participants Served: # of unduplicated participants provided emergency shelter
e Goal: 100 persons from November 15 through March 15

ure 2: How well did we do it?

Length of Stay: Average length of stay for leavers and stayers in days
e Goal: Less than 120 days

ure 3: Is anyone better off?

3.1 Permanent Housing: % (#) of participants who secured permanent housing
o Goal: 55% (55)

3.2 Increase Benefits: % (#) of participants who increased and/or maintained their CalFresh benefits
e Goal: 80% (80)

3.3 Increase Benefits: % (#) of participants who increased and/or maintained their Medi-Cal

benefits

e Goal: 80% (80)

3.4

Increase Income: % (#) of participants who increased their total income
e Goal: 20% (20)

Full program report due 60 days after the closing of the cold weather shelter services each year.

Submit the Performance Outcome Measures electronically via email to: Anisa.Vallejo@yolocounty.org.
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