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Quadient at a Glance

BACKED BY THE EXPERTS
Gartner, Forrester,
and Aspire.

EXPERIENCE
Market-leading technology for 
95 years. 800,000 customers 
across 90 countries.

PROVEN RESULTS
96% customer  satisfaction
rate. $1.2B sales in 2018, 
44% from North America.

EXPERTISE
8 billion interactions 
facilitated annually.

LOCAL PARTNER
200+ U.S. locations providing 
unmatched accessibility and 
responsiveness.

GLOBAL REACH
5,600 employees in 32 
countries.

We help companies build powerful connections with their customers. Because connections matter. 

Omnichannel software 
that delivers 

compliant and 
meaningful customer 

interactions.

Customer 
Experience 

Management

Hardware and 
software that 

power accurate and
efficient physical 
communications.

Mail-Related 
Solutions

Advanced systems 
that automate 
inbound parcel 

management and 
optimize shipping.

Parcel-Related 
Solutions

Digital solutions that 
streamline document 
production processes 

and departmental 
workflows.

Business Process 
Automation

Portfolio

Business Impact

Delivering measurable process improvements to advance your key business objectives, including:

Customer Engagement

Improve acquisition, 
satisfaction and retention

Revenue Growth

Increase sales, market
share and profit

Risk Mitigation

Enhance security and 
regulation compliance

Expense Control

Maximize productivity
and reduce costs
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Product Overview

iX-7 MAILING SYSTEM
WITH S.M.A.R.T. 

The ultimate outbound solution
for postal mail and multi-
carrier package shipping

• Intelligent Mail® Indicia (IMI) meter that meets the latest
USPS® requirements for data and security management

• Ship via USPS®, UPS®, FedEx® and DHL®and shop carrier
services on a single screen

• Efficiency at your fingertips with a 21” repositionable
touchscreen interface

• Allow desktop users to prepare shipments with traveler
documents for faster processing in the mail center

• Automatic feeding of postcards, letters or large
envelopes without sorting by mail piece size

• Supports: Budgets, handling charges and surcharges, as
well as an unlimited number of accounts or departments

• Dependable envelope sealing that secures the contents
of your mail pieces

• Provides up to five levels of chargeback accounting with
the ability to set budgets and apply custom charges

• In-line dynamic scale weighs, measures, classifies and
rates mail pieces on the fly

• Eliminate processing interruptions by selecting/scanning-
in the next account while the current batch is running

• External scale auto-adjusts the postage amount for
extra-thick envelopes or boxed packages

• Thermal label printer generates carrier-compliant shipping
labels and supports USPS® IM®pb

• Reach productivity levels as high as 140 metered letters
per minute (75 in dynamic weighing mode)

• Automated tracking and reporting across all carriers,
including multiple data export formats

Key Capabilities
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Financial Considerations

Product Summary

• Optional Dynamic Weighing Platform
• Optional Conveyor Stacker
• Optional SMART System With 149lb. Scale

Additional Business Impact/Notes

• Pricing does not include applicable tax.
• Pricing based on NASPO contract #CTR058809



BACKED BY THE EXPERTS
Gartner, Forrester,
a nd Aspire

EXPERIENCE
A rich history of
world-cla ss lea dership

PROVEN RESULTS
96% custom er
sa tisfa ction ra te

EXPERTISE
8 billion persona lized
experiences a nnua lly

United States Postal Service Mandate

Postage meters that print the Information -Based Indicia (IBI) will be decertified in 
2024 and must be replaced by meters with Intelligent Mail Indicia (IMI) technology.

• The lim ited posta ge  a nd tra nsa ction da ta  the  USPS® gets from  IBI prevents them  from  fully 
a utom a ting  certa in ba ck-office  functions such a s re funds a nd proper posta ge  pa ym ent va lida tion.

• The new IMI sta nda rd provides m ore  de ta iled tra nsa ction da ta  in rea l tim e, ena bling  the  USPS® to 
a utom a te  opera tions, enha nce  security m ea sures, a nd ensure  correct posta ge  is used.

All Quadient iX Postage Meters are fully IMI compliant and USPS -approved 

Federal Register Notice - Vol. 85, No. 234, issued - Friday, Dec. 4, 2020

“In this final rule, the Postal Service withdraws all authorizations to distribute (decertifies) Postage Evidencing 
Systems (PES) that are not producing compliant Intelligent Mail Indicia (IMI) on June 30, 2024. IMI compliant 
PES are defined in the IMI Performance Criteria (IMI-PC) and produce only IMI-Minimum (IMI-MIN), IMI-
Standard (IMI-STD), and IMI-Maximum (IMI-MAX) indicia constructs (as stated in the IMI-PC). All PES that are 
not IMI-PC compliant, also referenced as Phase VI-IBI and Phase VII-PC Postage (collectively Phase VI and Phase 
VII PES), will become decertified Postage Evidencing Systems on June 30, 2024. The decertified Postage 
Evidencing Systems must be withdrawn from service by December 31, 2024.”

View the ruling online:  https://www.federalregister.gov/d/2020-26129

OUTGOING - IBI Example NEW - IMI Example

Date Action
June 30, 2024 IBI Posta ge  Mete rs a re  Decertified (no new pla cem ents)

December 31, 2024 All IBI Posta ge  Mete rs m ust be  withdra wn from  se rvice
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Service & Support

Overall Customer Satisfaction Index

Custom er Ca re , Dispa tch, Service , 
Softwa re  Support & Project Mgm t. 95.5%

2021 Customer Satisfaction Survey Results

Fie ld  se rvice  technicia ns 97.5%
Custom er se rvice  depa rtm ent 91.0%
Project im plem enta tion tea m 97.3%

“We don’t call Quadient service often,
but when we do they are here and 
resolve our issue in no time flat!”

Maximize productivity and efficiency 
with proven customer support

With 95 years of experience and a robust 
nationwide network, Quadient is the right 
business partner to keep your mail and
parcel operations running smoothly.

Comprehensive support includes:

• US-Based Customer Service
Loca l support sta ff with the  knowledge  a nd 
resources to a nswer your questions a nd 
schedule  on-site  se rvice .

• Support Options
Choose  se lf-he lp , a ssisted he lp , or spea k 
live  with tra ined experts.

• Large Installation Project Management
Coordina tion, site  prepa ra tion, equipm ent 
de livery, a nd tra ining  to ensure  successful 
im plem enta tion of new technology.

• Customer Satisfaction
The  highest custom er sa tisfa ction 
index in the  industry, a s indica ted by the  
sta tistics be low:
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