Homeless and Housing Services —

EXHIBIT F- PERFORMANCE MEASURES

Yolo County Children’s Alliance Jeneba Lahai

HHAP-4 Funded Program

Program Purpose

Yolo County Children’s Alliance provides housing and homeless services which include housing
navigation assistance, eviction prevention, help paying rent and/or utilities and supportive services
to obtain and maintain permanent housing.

Program
Information

PM1: How much did we do?

Yolo County Children’s Alliance provides Direct Financial Assistance, Rapid Rehousing,
prevention and Diversion as well as Service Coordination for its clients.

1.1 # of clients served by demographic information:
e Race/Ethnicity of individuals served
e Age/DOB
e Income
e SOGI
e Employment Status
1.2 # of clients that received housing navigation
1.3 # of clients that received Direct Financial Assistance:
e rental assistance
e utility assistance
1.4 # of Clients served by Shelter Prevention and Diversion:
e landlord mediation
e emergency food
e clothing
e childcare
e transportation assistance.
1.5 # of Clients served by Service Coordination broken down by type:
e access to workforce
e education
e training programs
e services needed to promote housing stability in supportive housing.
1.6 # of Clients served by Rapid Rehousing
1.7 # of CoC case conferences held
1.8 # of clients placed on Coc community queue

PM2: How well did we do it?

2.1 % of clients provided housing navigation

2.2 % of clients provided Direct Financial Assistance

2.3 % Of clients provided with Shelter Prevention and Diversion services
2.4 % Of clients provided with Shelter Prevention and Diversion services
2.5 % of clients Assisted with Rapid Rehousing

PMa: Is anyone better off?
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3.1 # and % of individuals who received permanent housing
3.2 # and % of individuals that were able to remain in their home or bring utilities current.
3.3 # and % of CoC case conferences attended.

Contractor shall maintain data and reports of performance outcome measures in compliance with the Federal and
State requirements. On a quarterly basis, as outlined below, Contractor shall submit these data and reports to County,
as specified in this Exhibit F.

Quarter 1: July, August, September — report due Oct. 30"
Quarter 2: October, November, December — report due Jan. 31
Quarter 3: January, February, March — report due April 30"
Quarter 4: April, May, June — report due July 31%

Contractor shall submit quarterly Performance Outcome Measures electronically via email to:
Kerrie.Covert@yolocounty.org and GCOunits@yolocounty.org
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