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Cobblestone ID No. 1900

THIRD AMENDMENT
(BOS AGREEMENT NO. - )

This Third Amendment to Agreement No. 24-47 (“Third Amendment”) is made and entered into as of the
last date signed below, by and between the County of Yolo (“County”) and American Medical Response
West (“Contractor”), jointly referred to as the “Parties” herein.

WHEREAS, on or about December 29, 2023, the Parties entered into Agreement No. 24-47
(“Agreement”); and

WHEREAS, on or about February 14, 2024, the County exercised its option to extend the Agreement
under the same terms and conditions via Option Letter #1; and

WHEREAS, on or about March 12, 2024, the Parties amended the Agreement via the First
Amendment; and

WHEREAS, on or about May 21, 2024, the Parties further amended the Agreement via the Second
Amendment; and

WHEREAS, the Parties would now like to amend the Agreement, as previously amended, to:

1. Revise Paragraph L.A to extend the term of the Agreement through September 30, 2024; and

2. Revise Paragraph II1.B to add funding in the amount of $365,130 for Fiscal Year (FY) 2024-
25 for a new contract maximum of $973,130; and

Revise Paragraph 1.B.2 of Exhibit B to update County email addresses; and
Revise Paragraph IV.B. of Exhibit C to update County email address; and
Revise Paragraph VIIIL.C. of Exhibit C to update County email address; and
Revise Paragraph XVIL.B. of Exhibit C to update County email address; and
Revise Paragraph IIL.A. of Exhibit E to update County email addresses; and

S

Revise Exhibit F to update reporting timeline and update County email address.
NOW, THEREFORE, THE PARTIES HEREBY AGREE AS FOLLOWS:

1. Paragraph L.A of the Agreement is hereby amended to read as follows:

A. The term of this Agreement shall be from December 31, 2023 through September 30, 2024,
unless sooner terminated as provided in this Agreement.

2. Paragraph I11.B of the Agreement is hereby amended to read as follows:

A. Any other provision of this Agreement notwithstanding, the maximum payment obligation to
Contractor through September 30, 2024, shall be no greater than NINE HUNDRED SEVENTY-
THREE THOUSAND SIX HUNDRED EIGHTY DOLLARS ($973,680) specified as follows:

Fiscal Year 2023-24 Fiscal Year 2024-25
December 31, 2023 July 1, 2024 Total
through through
June 30, 2024 September 30, 2024
$608,550 $365,130 $973,680
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3. Paragraph L.B.2. of Exhibit B to the Agreement is hereby amended to read as follows:

2. Claims/invoices shall be submitted to HHSA.AccountsPayable@yolocounty.gcov &
Mario.Gallegati@yolocounty.gov.

4. Paragraph IV.B. of Exhibit C to the Agreement is hereby amended to read as follows:

B. Performance Outcome Measures (POM) Report: (See Exhibit F of this Agreement)

Contractor shall maintain data and reports of performance outcome measures in compliance with the
Federal and State requirements. On a quarterly basis, Contractor shall make these data and reports
available to the County, as specified in Exhibit F, Performance Measures.

Submit  the  Performance  Outcome  Measures electronically  via  email to
Mario.Gallegati(@yolocounty.gov.

5. Paragraph VIII.C. of Exhibit C to the Agreement is hereby amended to read as follows:

C. County and Contractor will maintain their own confidentiality policies and guidelines to review and
follow. The location of those guidelines shall be known to all employees in all work locations. The
Contractor and County agree to inform all of the employees, agents and subcontracts of the
confidentiality provisions herein, including that intentionally violating the provisions of applicable laws
may be punishable as a misdemeanor.

In the event that Contractor receives a request or subpoena to provide confidential information
regarding any services provided pursuant to this Agreement, Contractor will notify Director
immediately by telephone at (530) 661-2945 or email at Nolan.Sullivan@yolocounty.gov.

6. Paragraph XVILB. of Exhibit C to the Agreement is hereby amended to read as follows:

B. In lieu of written notice to the above addresses, any party may provide notices through the use of
email provided the following email addresses are used:

Contractor: County:

Brain.Henricksen@gmr.net Contracts Unit: HHSA Contracts@yolocounty.gov

Contract Administrator: Mario.Gallegati(@yolocounty.gov

7. Paragraph II1.A. of Exhibit E to the Agreement is hereby amended to read as follows:

A. Contractor shall report, as soon as reasonably practicable, within 24 hours for potential security
incidents, as defined in Title 45, CFR section 164.304, and one (1) hour for breaches of unsecured
PHI as defined by Title 45, CFR section 164.402, to:

1. Herbert Lester, Yolo County Risk Manager at herbert.lester(@yolocounty.gov; and

2. Lee Gerney, Yolo County Chief Technology Officer, Information Security Officer at
lee.gerney@yolocounty.gov; and

3. Charles Egbert, HHSA Privacy Officer at Charles.Egbert@yolocounty.gov; and

4. Katherine  Barrett, @ HHSA  Behavioral = Health  Compliance Officer  at
HHSA.BHCompliance@yolocounty.gov.

8. Exhibit F to the Agreement is hereby amended to read as attached.
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9. All attachments to this Third Amendment are incorporated herein by this reference.

10. Except as specifically amended by this Third Amendment and any prior amendments, the Agreement
shall remain in full force and effect according to its terms.

IN WITNESS WHEREQF the Parties have executed this Third Amendment as of the day and year
last set forth below.

CONTRACTOR COUNTY OF YOLO

DocuSigned by:

Sea Kussdl

EEES85CA1C1EBQO400.

Sean Russell, President — Pacific Region Lucas Frerichs, Chair
American Medical Response Board of Supervisors
£ 8/9/2024
Date: Date:
Signed by:

Molan Sullawan

2752 C9AAD .
Nolan Su 1van, Director

Health and Human Services Agency

Attest:
Julie Dachtler, Senior Deputy Clerk
Board of Supervisors

By:
Deputy (Seal)

Approved as to Form:
Philip J. Pogledich, County Counsel

By: 7Lkwﬁl, 6? W e QA

Hope'P. Welton, Senior Deputy
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EXHIBIT F - PERFROMANCE MEASURES

Behavioral Health Mobile Crisis Services = American Medical Response Brian Henricksen

Program Purpose | Provide rapid response for individuals experiencing a behavioral health (BH) crisis.

Program Mobile crisis services provide rapid response, individual assessment, and community-based
i T stabilization to Medi-Cal beneficiaries who are experiencing a BH crisis. Mobile crisis services
are designed to provide relief to beneficiaries experiencing a behavioral health crisis, including
through de-escalation and stabilization techniques; reduce the immediate risk of danger and
subsequent harm; and avoid unnecessary emergency department care, psychiatric inpatient
hospitalizations, and law enforcement involvement. While mobile crisis services are intended to
support an integrated approach to responding to both mental health and substance use related
crises, and mobile crisis teams will be carrying, trained, and able to administer naloxone, this
benefit is not intended to replace emergency medical services for medical emergencies.

PM1: How much did we do?

1.1 # of mobile crisis responses

M2: How well did we do it?

‘

2.1 # and % of in-person mobile crisis response incidents in urban Yolo County areas that resulted in
an in-person response within one hour of request.

2.2 # and % of in-person mobile crisis response incidents in rural Yolo County areas that resulted in
an in-person response within two hours of request

23 # and % of mobile crisis response beneficiaries referred to ongoing BH services.

M3: Is anyone better off?

3.1 # and % of mobile crisis response incidents that did not result in hospitalization.
3.2 # and % of mobile crisis response beneficiaries that did not require a mobile crisis response within
30 days

Performance Measures Reports are due Quarterly as follows:

Submit October 30th for the period of July 1° through September 30"
Submit January 31st for the period of October 1% through December 31%
Submit April 30th for the period of January 1% through March 30
Submit July 31st for the period of April 1 through June 30™

Contractor shall submit the Performance Outcome Measures report electronically via email to
Mario.Gallegati@yolocounty.gov.
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