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Who is the Veterans Services Office 
(VSO) and What Do They Do?
The VSO is an office established by the Board of Supervisors to assist 

Veterans, their dependents and survivors, in obtaining benefits from federal, 

state and local agencies administering programs for Veterans.  The VSO is a 

county agency that assists Veterans in dealing with the U.S. Department of 

Veterans Affairs (VA).
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Our Yolo County Commitment

Treat everyone 
with dignity, 
compassion, 
respect and 

understanding

Act in the best 
interest of the 
Veteran and 
their family

Help Veterans 
obtain the 
maximum 

benefits they are 
eligible for

Advise Veterans 
and their 

dependents on 
their rights and 

benefits
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Support Staff Tasks
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• Comprehensive benefit counseling

• Claim preparation and submission

• Claim follow-up

• Initiate and develop appeals when appropriate

• Advises the Veteran the benefits they qualify for 

with their current disability rating. 

• Information and referral services for:

– Networking with federal, state and local agencies

– Employment

– Public Assistance

– Social Security

– Transportation to medical appointments

• Additionally, the VSO assists with the following:

– Applying for compensation for service-related injuries

– Re-open Compensation Claim for increases

– Survivors Benefit for service-connected deaths

– Pension for war-era veterans

– Death pension for non-service-connected death

– Dependent’s survivor’s benefits

– Discharge acquisition and storage

– Household and Aid and Attendance allowance

– Apply to stay at State Veterans Home

– Request for Military Records and Decorations

– Apply for VA Medical and Dental Benefits

– Benefit Verification for other agencies

– Vocational Rehabilitation

– Home Loan Certification

– Education Benefits

– Life Insurance

– Burial Benefits

– Transportation to some VA Medical Facilities for Medical appointments

Veterans Services Office Tasks



Yolo County Veteran’s Services Office
FY 2022-23 Performance Metrics
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 1,516 people assisted in person

 

  10,200 via phone or email

 

  1,308 new claims filed

 

  $4,646,342 in new claims awards



Challenges
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Staff Shortages During 
Mandated Conferences

Higher Caseloads

Limited Outreach Activity
Limited Availability to Deal 

with Aging and Complex 
Veterans Population

Staffing Related 
Challenges
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Successes
• Served 572 more veterans in person and 

submitted 735 more claims over FY 2021-22.

• Had an average award amount of $3,552 

per person in FY 2022-23 compared to the 

state average of $2,649.

• Had the highest new claim award total since 

FY 2014-15 for Yolo County with an increase 

of about $1.1 million over FY 2021-22.

• Upgraded Office and signage to assist 

veterans in locating the office.



Return on Investment Data
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Yolo County Outreach Efforts
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