Transitional Housing Assistance
for Transitional Aged Youth

EXHIBIT F - PERFORMANCE MEASURES

Environmental Alternatives Family Services Jenna Bethancourt

Program
Purpose

Provide property and case management to young adults between the ages of 18 and 24 years old, with
priority given to young adults formerly in the foster care and probation system, to identify and assist
in housing services within the community, secure and maintain housing, improve coordination of
services and linkages to community resources

Program
Information

PM1: How much did we do?

Identify and assist eligible youth with housing services within the community, secure and maintain
housing, and improve coordination of services and linkages to community resources. Goal minimum
is to serve 12 youth per year.

PM2: How well d

1.1 Total # of referrals received by EA.

1.2 # of participants with identified housing needs that received EA housing navigation services.
1.3 # of participants receiving emergency housing support services.

1.4 # of participants receiving other housing-related support services.

1.5 # of participants receiving cases management services.

1.8 # of youth discharged and reason for discharge from program.

id we do it?

2.1 # & % of individuals who exited the program into homelessness.

1.6 # & % of youth completing Adult Needs and Strength Assessments (ANSA) within 30 days of entry
to the program, every 6 months, and at discharge.

1.7 # & % of youth completing Individualized needs and Services Plan (INSP) within 30 days of entry
to the program, every 6 months, and with significant life changes.

2.2 # & % of satisfaction surveys completed

PM3: Is anyone better off?

3.1 # & % of participants enrolled in EA Family Services with identified housing needs that transitioned
to permanent housing.
3.2 # & % of individuals who exited the program into homelessness.

A. Contractor shall track, maintain, and report data regarding the performance measures described above.

Contractor
schedule:

shall report the data to the County in the format specified by the County on the following

For the period of July 1%t through September 30% submit on or before October 31
For the period of October 15t through December 315 submit on or before January 315
For the period of January 1% through March 31% submit on or before April 30"

For the period of April 1% through June 30" submit on or before July 31

B. Contractor shall submit the Performance Outcome Measures report electronically via email to:
HHSACYFOutcomeMeasures@yolocounty.gov
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