EXHIBIT E - PERFORMANCE MEASURES

Psychiatric Health Facility North Valley Behavioral Health Arne Hyson
Program Purpose

To assist clients to resolve acute psychiatric crises and return to pre-crisis levels of functioning.

Program
Information

PM1: How much did we do?

North Valley Behavioral Health provides eligible Yolo County Medi-Cal/non-Medi-Cal mental
health consumers, who meet State Welfare and Institutions Code criteria and/or are a danger to

themselves, a danger to other, and/or are gravely disabled, with necessary Psychiatric Health
Facility (PHF) services.

2.1

11 # of unduplicated Yolo County clients served annually.
1.2 # of Yolo County PHF admissions annually.
1.3

PM2: How well did we do it?

# of PHF treatment days provided annually.

Mean and median length of Yolo County client stay (in days) at PHF annually.

2.2

3.1

PMa3: Is anyone better off?

Range (in days) of length of Yolo County client stay at PHF annually.

# and % of Yolo County clients who were not readmitted to an inpatient hospital or PHF within 7
days of discharge from current facility in the past year (HHSA responsibility)

3.2

# and % of Yolo County clients who were not readmitted to an inpatient hospital or PHF within 30
days of discharge from current facility in the past year (HHSA responsibility)

Performance Measures Reports are due Quarterly as follows:

Submit October 31% for the period of July 1% through September 30™"
Submit January 31 for the period of October 1% through December 31
Submit April 30" for the period of January 1% through March 30™
Submit July 31% for the period of April 1% through June 30"

Contractor shall submit the Performance Outcome Measures report electronically via email to:
Marisa.Green@yolocounty.org

[END EXHIBIT E]
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