EXHIBIT E - PERFORMANCE MEASURES
Farmhouse- Yolo Community Amber Salazar

Adult Residential Care Continuum Executive Director

Program Purpose | To provide residential treatment services for eligible Seriously Mentally 11l (SMI) adults
referred by Yolo County Health & Human Services, to reduce psychiatric hospital stays,
reduce Institute for Mental Disease (IMD) placements, and reduce risk of homelessness for
those served.

Goal #1: Reduction in utilization of higher levels of care both while in the program and after
graduating the program.
Goal #2: Reduction in severity of psychiatric symptom presentation.

Program Long-term residential (typically 1 — 2 years) treatment program in a rural setting, offering
Information cooperative living and working skill development opportunities, assisting individuals to
transition from highly structured treatment environments to less structured independent
living situations.

PM1: How much did we do? a

1.1 # of individuals served in Adult Residential Treatment Program during the quarter
1.2 # of unduplicated individuals served during the quarter
1.3 # of days of treatment for all Yolo clients during the quarter
1.4 % of clients referred during the quarter that were accepted into the Program
2.1 % of individuals demonstrating engagement in offered services
[Engagement defined as participating in at least one group or activity per day]
2.2 Percentage of individuals who completed at least one individual treatment goal in the quarter
23 % of clients successfully discharged from the program in the quarter
[Successfully defined as stepped down to an independent living situation]
2.4 % of clients who were not hospitalized in the quarter
2.5 % of clients who were not incarcerated in the quarter
2.6 % of clients with an identified substance use disorder who participated in substance use

programming in the quarter

PMa3: Is anyone better off?

3.1 % of clients served in the quarter who had no psychiatric hospital/health facility readmission
within 6 months of a previous admission

3.2 % of clients who were working, began working, were volunteering, began volunteering or
were in school, began school in the quarter

Performance Measures Reports are due Quarterly as follows:
Submit October 31% for the period of July 1% through September 30™
Submit January 31* for the period of October 1% through December 31
Submit April 30™ for the period of January 1% through March 30"
Submit July 31° for the period of April 1% through June 30™
Contractor shall submit the Performance Outcome Measures report electronically via email to:
Mila.Green@yolocounty.gov and Sajana.Budhathoki@yolocounty.gov
[END EXHIBIT E]
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