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Program 

Purpose 

Building and Strengthening Protective Factors- Parent Education Program will build and strengthen 

protective factors ensuring child safety, permanency, and well-being. services shall improve parents, 

legal guardians and caretaker’s protective capacities and skills allowing them to recognize safety 

concerns that created danger in the home, identify behavioral changes needed to increase safety and 

wellbeing, and demonstrate an increased awareness of protective factors to establish a safe, nurturing, 

and supportive environment for children.   

Program 

Information 

Building and Strengthening Protective Factors services will improve family functioning and resiliency, 

develop, and increase social and concrete supports, expand parents’ knowledge of parenting and child 

development, and increase parents’ skills to improve nurturing and attachment. 

Program purpose: 

• To provide evidence-based services available for child welfare services involved parents, legal 

guardians and caregivers with a focus on enhancing caregivers’ protective capacity.  

• To promote child safety in the home through safety planning, counseling, home visiting, and 

participation in support and instructional groups.  

• To develop and expand the array of services available, and to better monitor and track outcomes.  

• To strengthen services for parents who’ve had children removed, and to significantly improve 

the safety, permanency, and wellbeing of children that are placed into care.  

• To provide services necessary in the prevention of removal and re-entry. 

 

The Parent Education Services will promote family wellbeing and child safety, aiming to enrich the 

families of CWS through comprehensive, supportive educational resources.  

PM1: How much did we do?  

1.1 # of referrals received 

1.2 # of individuals/families who completed intake and successfully enrolled in the program 

1.2 # of unduplicated individuals/families served 

1.3 # of parents that have experienced harsh discipline techniques 

1.4 # of parents that have children with developmental, behavioral problems or special needs 

PM2: How well did we do it? 

2.1 # & % of individuals/families enrolled and received services within 24 hours of referral  

2.2 # & % of individuals/families who received services within 10 days of referral  

2.8 # and % of individuals who successfully completed the program 

PM3: Is anyone better off? 

3.1 # & % of parents that understand how to apply age-appropriate behavior development when caring for 

their children 

3.2 # & % of parents that gained skills to address their children’s behavior in a positive way and create a 

safe environment for their children to thrive 

3.3 # & % of parents that identify that their relationship with their children impacts the child’s ability to 

interact positively with others, self-regulate and to effectively communicate his or her emotions and can 

identify that children that experience or witness violence, need a safe environment to have the 

opportunity to develop 



3.4 # & % of parents that understand the importance of social connections and a social network and can 

identify resources available i.e., friends, family members, neighbors, peer support groups, other 

members or groups within the community that can provide emotional support 

3.5 # & % of parents that can identify resources to ensure the basic needs, such as, resources to food, 

clothing, and shelter, of a family are met, and can identify that isolation and lack of social connections 

can lead to abuse and neglect 

3.6 # & % of parents that can identify when it is appropriate to reach out for community support and that 

feel they will reach out for help in times of need 

3.7 # & % of parents that can identify their specific resources in their social network and that understand 

that reaching out for support for certain services, such as, substance abuse and domestic violence 

should not be stigmatized 

 

 


