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AGREEMENT
(BOS AGREEMENT NO. ____-____)

THIS AGREEMENT (“Agreement”) is made and entered into as of the last date signed below, by 
and between the County of Yolo, a political subdivision of the State of California (“County”), and North 
Valley Behavioral Health, LLC., a corporation authorized to do business in the State of California
(“Contractor”), herein jointly referred to as the “Parties” and who agree as stated below.

WHEREAS, County desires to operate adult residential facilities as described in Exhibit A; and

WHEREAS, County has entered into an agreement with the State Department of Health Care 
Services for state performance services (State Agreement No. 21-10127, “State Contract”; and

WHEREAS, County collaborated with the local community to identify areas of need and develop 
goals and objectives in the Mental Health Services Act (MHSA) three-Year Program and Expenditure Plan 
for 2023-2026, and desires to obtain services for Pine Tree Gardens, as specified in Exhibit A of this 
Agreement; and

WHEREAS, the State Contract requires that all subcontracts be governed by and construed in 
accordance with all applicable laws, regulations, and contractual obligations set forth in the State Contract,
and that all County subcontractors (including but not limited to Contractor) comply with such terms and 
conditions; and

WHEREAS, on or about June 30, 2025, the Yolo County Procurement Manager approved as 
sole/single source letter for the operations and specialty mental health services at adult residential facilities;
and

WHEREAS, Contractor represents and warrants that neither Contractor, nor any of its officers, 
agents, employees, contractors, subcontractors, volunteers, or five percent owners, is excluded or debarred 
from participating in or being paid for participation in any Federal or State program; and

WHEREAS, Contractor further represents and warrants that no conditions or events now exist 
which give rise to Contractor or any of its officers, agents, employees, contractors, subcontractors, volunteers 
or five percent owners being excluded or debarred from any Federal or State program; and

WHEREAS, Contractor further represents and warrants to County that it has the necessary training, 
experience, expertise and competency to provide the services, goods and materials that are described in this 
Agreement, at a cost to County as herein specified; that it will be able to perform the herein described 
services at minimum cost to County by virtue of its current and specialized knowledge of relevant data, 
issues, and conditions; and that it will do so in a manner consistent with and furthering of the Values of Yolo 
County, a copy of which can be found https://www.yolocounty.org/about-us/mission-values-strategic-plan;
and

WHEREAS, Contractor understands that County is relying upon these representations in entering 
into this Agreement; and

NOW, THEREFORE, County and Contractor agree as follows:

I. TERM

A. The term of this Agreement shall be from July 1, 2025 through December 31, 2025, unless
sooner terminated as provided in this Agreement.  At County’s option, this Agreement may be
extended for one (1) additional six (6) month period on the same terms and conditions as set forth in
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this Agreement upon written notice to Contractor by the Yolo County Health and Human Services 
Agency Director or their designee (“the HHSA Director”). 

B. Either party may terminate this Agreement in whole or in part, in its sole discretion, for any
reason or for no reason at all, upon at least thirty (30) days advance written notice to the other party.
This Agreement may also be terminated for cause or for insufficient funds as prescribed in Section
XI. of Exhibit C of this Agreement.

II. SERVICES

A. Contractor shall furnish and perform the services set forth in the Scope of Services attached to
this Agreement as Exhibit A, in conformance with this Agreement (including, but not limited to, all
exhibits), and in a manner satisfactory to the HHSA Director.

B. Contractor shall comply with the applicable provisions of any regulatory or sub-regulatory
guidance issued by County or authorized federal and state government agencies as incorporated
herein as if fully set forth in this place, including those found in State Contract.

C. Contractor shall also comply with the terms and conditions set forth in County’s Accounting
Handbook for Community Based Organizations (CBOs) and Contract Administration Manual for
CBOs (https://www.yolocounty.org/business/community-based-organization-cbo-resources),
incorporated herein by this reference.

D. Contractor shall comply with all HHSA Behavioral Health Compliance Plans
(https://www.yolocounty.gov/government/general-government-departments/health-human-
services/mental-health/behavioral-health-quality-management), incorporated herein by this
reference.  Contractor may also send an email to HHSA-Behavioral Health Quality Management at
HHSAQualityManagement@yolocounty.gov to obtain a copy of the HHSA Behavioral Health
Compliance Plans.

E. County reserves the right to update the documents and related weblinks referenced above via
written notice as provided for in Section XVIII. of Exhibit C of this Agreement without processing
an amendment.

III. COMPENSATION AND PAYMENT TERMS

A. Subject to the satisfactory performance of the services required of Contractor pursuant to this
Agreement, and to the terms and conditions set forth in this Agreement, and following Contractor’s
submission of an appropriate claim, and such other documentation that County may require, County
shall pay Contractor according to the terms set forth in Exhibit B. Contractor agrees to accept the
foregoing payments as full and complete payment for all services provided pursuant to this
Agreement, irrespective of whether the cost of such services and related administrative expenses
exceed such payments.

B. Any other provision of this Agreement notwithstanding, the maximum payment obligation to
Contractor through December 31, 2025, shall be no greater than FIVE HUNDRED NINETY-SIX
THOUSAND SIX HUNDRED SEVENTY-THREE DOLLARS AND FIFTY CENTS
($596,673.50) specified as follows:

Fiscal Year 2025-26
        July 1, 2025 through December 31, 2025     Total

$596,673.50 $596,673.50
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C. Optional Period:  County may exercise its option to extend the term of the Agreement pursuant
to Paragraph I.A., above. In the event that County elects to exercise an option, County shall notify
Contractor in writing. The notice shall include the revised Agreement term; approved funding
amount to be added to the Agreement; and revised agreement maximum payment obligation, subject
to the maximums set forth below:

In no event shall the term of the Agreement extend beyond June 30, 2026, nor shall the total contract 
maximum exceed the amount of ONE MILLION ONE HUNDRED NINETY-THREE 
THOUSAND THREE HUNDRED FORTY-SEVEN DOLLARS ($1,193,347), unless otherwise 
agreed to in writing by the Parties and in conformity with the then-current Yolo County Procurement 
Policy approved by the Yolo County Board of Supervisors (BOS).

D. County shall pay Contractor using a combination of funding sources, as County deems
appropriate.

IV. COUNTY AUTHORITY

A. HHSA Director’s Authority: The HHSA Director may exercise optional extensions, if any, and
execute related option notices in conformance with the conditions of Section III of this Agreement.
The HHSA Director may also issue any other general notices regarding the administration of this
Agreement.

B. County Procurement Manager’s Authority: The Yolo County Deputy Director/Manager of
Procurement (“Procurement Manager”), or designee, may approve and execute amendments
regarding allocation of funds between categories of services, scope of services, billing rates, and
other contract language changes set forth elsewhere in this Agreement provided the modifications are
generally consistent with the original approved scope of the contract. This authority includes the
ability to approve and execute amendments to increase to the maximum payment obligation,
provided the increase is within the Procurement Manager’s Authority, as prescribed in the then
current Yolo County Procurement Policy. The Yolo County Procurement Manager, or designee, may
also issue termination notices in conformance with Section I. of this Agreement and Exhibit C,
Section XI.

C. Yolo County BOS Authority: All other authority related to this Agreement is reserved by the
Yolo County BOS.

V. ENTIRE AGREEMENT

A. The complete Agreement shall include the following exhibits and attachment(s) attached hereto
and incorporated herein:

Exhibit A – Scope of Services
Exhibit B – Terms of Payment 
Exhibit C – Terms and Conditions
Exhibit D – Intentionally Omitted
Exhibit E – HIPAA Compliance

Option Period   
(OP)

Revised Agreement 
Expiration Date 
Per OP

Maximum Increased
Funding Amount 

Per OP

Revised Agreement  
Lifetime Maximum 
Per OP

January 1, 2026
through 
June 30, 2026

On or before
June 30, 2026

Less than or equal to 
$596,673.50

Less than or equal to 
$1,193,347
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Exhibit F – Performance Measures
Exhibit G – Contractor Confidentiality Certification 
Exhibit H – Officers, Agents, Employees, Participants and Volunteers Certification of 
Confidentiality Form
Attachment I – DHCS/State Performance Agreement (Agreement No. 21-10127)

B. County and Contractor shall each comply with the terms and conditions set forth in these 
exhibits and attachment(s). In the event of any conflict between any of the provisions of this 
Agreement (including exhibits and attachments), the provision that requires the highest level of 
performance from Contractor for County’s benefit shall prevail.

C. This Agreement constitutes the entire agreement between County and Contractor and supersedes 
all prior negotiations, representations, or agreements, whether written or oral.  In the event of a 
dispute between the Parties as to the language of this Agreement or the construction or meaning of 
any term hereof, this Agreement shall be deemed to have been drafted by the Parties in equal parts so 
that no presumptions or inferences concerning its terms or interpretation may be construed against 
any party to this Agreement.

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the day and year last set 
forth below.

CONTRACTOR COUNTY OF YOLO

_______________________________ ______________________________
Adam Ortner, CEO                      Mary Vixie Sandy, Chair                   
North Valley Behavioral Health Board of Supervisors

Date: _________________ Date: _____________________

_____________________________
Mónica Morales, Director                                    
Health and Human Services Agency

Attest: 
Julie Dachtler, Senior Deputy Clerk
Board of Supervisors

By:____________________________
Deputy (Seal)

Approved as to Form: 
Phillip J. Pogledich, County Counsel

By:____________________________
Hope P. Welton, Senior Deputy
__________________________________________________________________________________ ______

Hopeeeeeeeeeeeeeeeeeeeeeeeeee P Welton Senior Depu
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Contractor shall provide services in accordance with the following provisions. 

I. SERVICE LOCATION(S) 

Services rendered pursuant to this Agreement shall be provided at the following location(s): 

Pine Tree Gardens – West House Pine Tree Gardens – East House 
607 Eleventh Street 1214 E. Eighth Street 
Davis, CA 95616 Davis, CA 95616 

Legal entity number: 01319 Legal entity number: 01319 
Provider number: N/A Provider number: N/A

II. PURPOSE

Contractor shall provide services in the home, community and/or provider sites as certified. 
Contractor shall operate the Pine Tree Gardens East and West houses as licensed “adult residential 
facilities,” as that term is defined in Title 22 of the California Code of Regulations section 
80001(a)(5), and services will be offered to residents of Pine Tree Gardens East and West houses in 
accordance with all applicable state laws and regulations (including 22 Cal. Code Regs. sections 
80000 et seq. and 85001 et seq.) and in a matter that meets Yolo County eligibility requirements. 
Services are to build social rehab skills, increase independence, reduce symptoms of mental illness 
and provide recovery-oriented goals and to reduce psychiatric hospitalizations, homelessness, risk of 
incarceration and reduction of higher level/more restrictive placements. 

III. TARGET POPULATION   

Yolo County residents who are eligible to MHSA funded services and/or uninsured and who reside 
at Pine Tree Garden East or West house and who meet medical necessity criteria for specialty mental 
health services.   As used herein, MHSA eligible means adults who are eligible for MHSA services 
due to a “serious mental disorder,” described more fully in Welfare and Institutions Code section 
5600.3(b)(2) as “a mental disorder that is severe in degree and persistent in duration, which may 
cause behavioral functioning which interferes substantially with the primary activities of daily living, 
and which may result in an inability to maintain stable adjustment and independent functioning 
without treatment, support, and rehabilitation for a long or indefinite period of time. Serious mental 
disorders include, but are not limited to, schizophrenia, bipolar disorder, post-traumatic stress 
disorder, as well as major affective disorders or other severely disabling mental disorders. This 
section shall not be construed to exclude persons with a serious mental disorder and a diagnosis of 
substance abuse, developmental disability, or other physical or mental disorder.”

IV. SERVICES

A. Contractor shall provide the following services:

1. Staffing and administrative services necessary for the 24/7 operation and related oversight of 
both East and West Pine Tree Garden homes, which includes the following daily activities:  

a. Agreed-upon staffing at each house on a 24/7 basis, including a qualified 
Administrator to provide management of both West and East Houses and a qualified 
Program Director at each house to run day-to-day operations.  

b. Medication administration/monitoring and other assistance needed to enable 
residents to meet their medical and dental needs; 
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c. Support of residents’ activities of daily living, including but not limited to dressing, 
eating, bathing, laundering and cleaning

d. Make appropriate arrangements to pay rental costs of the East House and, for both 
houses, to pay costs and make any arrangements necessary to ensure performance of 
basic maintenance to ensure safety and operations. Such services shall include, but 
are not limited to, landscape maintenance with regular gardening services, pest 
control services, and the general upkeep of the existing buildings, as well as 
payment of all costs for utilities such as electricity, gas, water, sewer, cable, internet 
and telephone.

2. Be responsible for providing a homelike setting and ensuring both houses are appropriately 
stocked with food, activity supplies, housekeeping, office supplies, and hygiene supplies as 
required by 22 Cal. Code Regs. section 85088(c) (with clients responsible for the cost of 
their own specialty (i.e., other than basic care) hygiene supplies out of their P&I allocations). 
Contractor shall assist clients in obtaining their own hygiene supplies should they not be able 
to shop for these supplies themselves. 

3. Provide management of all payroll, bookkeeping, human resources, information technology, 
and related functions associated with services provided under this Agreement.

4. Provide a range of services to build social rehab skills, increase independence, reduce 
symptoms of mental illness and provide recovery-oriented goals and to reduce psychiatric 
hospitalizations, homelessness, risk of incarceration and reduction of higher level/more
restrictive placements. Services shall include providing the client assistance, 

a support and education, 
b daily living skills, 
c social conduct and communications, 
d group interaction, 
e community integration, 
f assistance with transportation to all med/psych appointments within the community.

5. Provide peer support groups and in-home programming. 

6. Provide recreational and community activities

7. Provide for contingencies for serving clients who may need urgent, crisis, or emergency 
services. 

8. Conduct the following trainings and document as required in Exhibit C: 

a. Cultural Competence as specified in Exhibit C. 
b. As part of the foregoing trainings or otherwise, provide staff training in care and 

supervision to include client right/ethics and advocacy, care 
coordination/management, crisis intervention, community integration, client 
assistance with self-administration of medications, documentation, and disaster 
preparedness.

III. REQUIREMENTS 

A. All staff shall meet applicable training, qualifications, and other requirements for their respective 
positions, as set forth more fully in Exhibit C.

B. Unless separately addressed in authorized subcontracts between Contractor and other entities, its 
staff shall perform all tasks consistent with subsection a, above, and 22 Cal. Code Regs. section 
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85065(a)-(c), including but not limited to ensuring provision of care and supervision to meet 
client needs, office work, cooking and food preparation, house cleaning, laundering, and 
maintenance of buildings, equipment and grounds. 

C. The Parties agree that at the East House, the maintenance of buildings, equipment and grounds 
are expected to be handled by New Hope Community Development Corporation pursuant to a 
rental agreement with Contractor.

D. All food-related services are required to comply with applicable state laws and regulations, 
including but not limited to 22 Cal Code Regs. section 85076. 

E. Recreational and Community activities shall be provided in accordance with 22 Cal. Code Regs 
section 85079.

F. Complete and report Performance Outcome Measures as required in Exhibit F of this 
Agreement.
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I. METHOD OF PAYMENT

A. Contractor shall submit a claim/invoice for payment to County no later than thirty (30) days after 
completion of the month in which services have been rendered.  Any claim/invoice that is 
submitted and rejected due to lack of necessary information must be resubmitted within fifteen 
(15) days of the date of the initial rejection.

B. 1. Claims/invoices for payment shall be submitted to County in an electronic format on a form 
approved by County. Any County required supporting documentation, shall accompanying the 
claim/invoice. If a claim/invoice or the supporting documentation contains confidential client 
information, the submission must be encrypted for transmission.

2. Claims/invoices shall be submitted to HHSA-BHClaims@yolocounty.gov and            
Joni.Lara-Jimenez@yolocounty.gov.

C. County shall pay Contractor as specified below for services that have been provided in 
accordance with the provision of this Agreement.

a. County shall pay Daily bed rates effective July 1, 2025, as follows:

Rate/Unit

Pine Tree Gardens, West House $110/bed/day

Pine Tree Gardens, East House $110/bed/day

b. To meet the MHSA reporting requirements, Contractor shall submit claims and 
differentiate the costs as to the MHSA categories, e.g. Full-Scope Partnership, General 
System Development, and Outreach as well as specific MHSA programs, e.g. 
Transitional youth, Adult, Older Adult, etc.

D. In the event that Contractor fails to comply with any provision of this Agreement, County may 
withhold payment otherwise due Contractor pursuant to this Agreement or any other agreement 
between Contractor and County until such noncompliance has been corrected.

E. 1. County will demand repayment from Contractor for compensation made to Contractor, in 
the event that any goods and/or services related to such compensation are subsequently 
determined disallowable, regardless of reason.

2. Any such disallowance related to the current term of this Agreement will be due and payable 
immediately to County.  County will recoup from Contractor by offsetting any payment 
otherwise due Contractor pursuant to this Agreement or any other agreement between Contractor 
and County.

3. Any such disallowance related to the prior terms of this Agreement or any other agreement 
between Contractor and County will be due and payable within forty-five (45) days of mailing a 
demand letter from County to Contractor.  Thereafter, unless otherwise negotiated with and 
approved by HHSA Director, County will recoup from Contractor the amount due, by offsetting 
any payment otherwise due Contractor pursuant to this Agreement or any other agreement 
between Contractor and County.

4. In the event that the aggregated payment otherwise due Contractor pursuant to this 
Agreement or any other agreement between Contractor and County is less than the amount due, 
and when all payments otherwise due Contractor have been exhausted, Contractor shall make 
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payment to County for any balance due based on a payment plan negotiated with and approved 
by the HHSA Director.

F. Any other provision of this Agreement notwithstanding, because this Agreement is funded in 
whole or in part by the federal and/or state governments, County’s obligation to compensate 
Contractor pursuant to this Agreement is contingent upon, and subject to, County’s receipt of 
such funding from the federal and/or state governments, and the absence or removal of any 
constraints imposed by the federal and/or state governments upon such receipt and payment.

G. Contractor shall use the funds provided by County exclusively for the purposes of performing 
the services required by this Agreement.  No funds provided by County pursuant to this 
Agreement shall be used for any political activity or political contribution.

H. Contractor shall hold harmless the State and clients in the event that County does not pay for 
services in accordance with this Agreement.
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I. COUNTY AUTHORITY; CONTRACTOR ELIGIBILITY

Contractor represents and warrants to County that it has the necessary licensing, certification, 
training, experience, expertise, and competency to provide the services, goods, and materials that are 
described in this Agreement, at a cost to County as herein specified; that it will be able to perform 
the herein described services at minimum cost to County by virtue of its current and specialized 
knowledge of relevant data, issues, and conditions.  County is relying upon this representation in 
entering into this Agreement.

II. PERSONNEL; PERFORMANCE STANDARDS

A. Contractor shall furnish professional personnel in accordance with applicable Federal and State 
regulations, including County, and any authorized federal and state agencies.  Contractor shall 
operate continuously throughout the term of this Agreement with at least the minimum staff required 
by law for provision of services hereunder. Such personnel shall be qualified in accordance with all 
applicable laws.

B. Contractor shall exercise all of the care and judgment consistent with good practices in the 
performance of the services required by this Agreement and shall provide all services in accordance 
with any applicable laws and regulations incorporated in this Agreement and its Exhibits.

C. Contractor shall furnish all facilities, equipment, personnel, labor, and materials necessary to 
provide the services in accordance with this Agreement unless otherwise provided in the scope of 
services. 

D. Employment of persons to services who do not possess the required licenses, certifications or 
permits to provide services under this Agreement shall be deemed a breach of this Agreement and 
constitutes grounds for the termination of this Agreement by County.’’

E. Upon written request of the HHSA Director, Contractor shall make available to County, a list of 
the persons who provide services under this Agreement.  This list shall state the name, title, 
professional degree, National Provider Identifier (NPI), if applicable, and work experience of such
persons, and copies of all required licenses and certification, if applicable.

III. RECORDS, RETENTION, REVIEW, ETC.

A. Records include, but are not limited to: financial and client records as described below and all 
other physical and electronic records and documents originated or prepared pursuant to Contractor’s 
performance under this Agreement including but not limited to: working papers, reports, financial 
records and documents of account, patient records, prescription files, subcontracts, and any other 
documentation pertaining to covered services and other related services for clients. 

B. Financial Records

1. Contractor shall maintain financial records and other evidence, sufficient to support all direct 
and indirect costs of whatever nature that are claimed to have been incurred in the performance 
of this Agreement. These may include but are not limited to: complete client service and 
financial records, which clearly reflect the actual cost and related fees received for each type of 
service for which payment is claimed, books, accounting procedures and practices, and audit 
work papers.  

2. Contractor shall preserve and make available his/her financial records for a period of ten 
(10) years from the date of final payment under this Agreement, and for such longer period, if 
any, as is required by applicable statute, by any other provision of this Agreement, or by 
subparagraphs (a) or (b) below.
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a. If this Agreement is completely or partially terminated, the records relating to the work 
terminated shall be preserved and made available for a period of five years from the date of 
any resulting final settlement.

b. If any litigation, claim, negotiation, audit, or other action involving the records has been 
started before the expiration of the ten-year period, the records shall be retained until 
completion of the action and resolution of all issues which arise from it, or until the end of 
the regular ten-year period, whichever is later. 

C. Client Records

1. If applicable, Contractor shall maintain adequate client records for each client, in 
sufficient detail to permit an evaluation of services, which shall include, but not be limited 
to, the following: admission information, demographic information, consent for treatment, 
medical history, assessment and diagnostic studies, client plan, records of patient interviews, 
and records of all services provided.  Such records shall also comply with all applicable 
Federal, State, and County record retention requirements. If applicable, Contractor shall 
comply with the Federal, State and County requirements as to maintaining electronic health 
records.  County and Contractor will collaborate to provide patients with access to patient 
healthcare records in compliance with all applicable Federal, State, and County regulations.

2. All client records shall be kept for whichever time period listed below is longer:

a. ten (10) years from the date of final payment under this Agreement, and for such 
longer period, if any, as is required by applicable statute, by any other provision of 
this Agreement, or by subparagraphs (i) or (ii) below.

b. If this Agreement is completely or partially terminated, the records relating to the 
work terminated shall be preserved and made available for a period of five years 
from the date of any resulting final settlement.

c. If any litigation, claim, negotiation, audit, or other action involving the records has 
been started before the expiration of the ten-year period, the records shall be retained 
until completion of the action and resolution of all issues which arise from it, or until 
the end of the regular ten (10) year period, whichever is later. 

d. a minimum of ten (10) years from the patient’s date of discharge, if the patient is 
eighteen (18) years old or older when they are discharged; or

e. until the patient’s 28th birthday, if the patient was treated and discharged while they 
were a minor; or 

f. if the patient was pregnant at the time of treatment, patient’s records shall be 
maintained for 25 years from last date of treatment while pregnant.  In the event the 
client was pregnant more than once while they received treatment, the last date of 
treatment of the last pregnancy shall be used to calculate the appropriate time frames 
for record retention.  In the event that the last day of treatment while pregnant 
cannot be ascertained from the client record, the last day of treatment while pregnant 
shall be calculated as one year from the initial report of pregnancy in the client 
record. 

D. In the event that Contractor ceases to provide the services required by this Agreement for any 
reason, Contractor will contact County and make appropriate arrangements for transfer of 
care of the clients and for County to take possession of client records.  All records shall be 
made available to County in an electronic format readable by County.

E. Contractor may, at its discretion, following receipt of final payment under this Agreement, 
reduce its accounts, books, and records related to this Agreement to any secure electronic data 
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storage medium. Upon request by an authorized representative to inspect, audit or obtain 
copies of said records, Contractor must supply or make available applicable devices, 
hardware, and/or software necessary to view, copy, and/or print said records.

F. This section shall survive the termination or completion of this Agreement for the full period 
of time allowed by law.

IV. REPORTS

Contractor shall submit to County the following listed reports.  Contractor shall make further reports 
as may be reasonably requested by the HHSA Director, the State and/or Federal government 
concerning Contractor’s activities as they affect the services and obligations required by this 
Agreement, including any data and information required by State and/or Federal government for 
County to receive funds used for these services. All reports must be submitted as prescribed by this 
Agreement or as otherwise reasonably requested by the HHSA Director

A. Program Reports

1. Performance Outcome Measures (POM) Report: (See Exhibit F of this Agreement)

Contractor shall maintain data and reports of performance outcome measures.  Contractor shall 
make these data and reports available to County, as specified in Exhibit F, Performance 
Measures.

2. Quarterly Contract Utilization Reports

Contractor shall track and report all claims/invoices sent and payments received under this 
Agreement for the periods of July 1 through September 30; October 1 through December 31;
January 1 through March 31; and April 1 through June 30. Each quarterly report shall be due by 
the 15th of the month following the close of the quarter. In the event the agreement is terminated 
early the final report shall be due within 15 days of the termination. 

Submit the Contract Expenditures reports electronically via email to:                                                    
Joni.Lara-Jimenez@yolocounty.gov.

B. Other Annual Reports

1. Equipment Report (See Section IX., below)

Due date: July 31, following the completion of a fiscal year

2. Certified Audited Financial Reports (see Section V., below)

Due date: July 31 of the following year, if the Agreement expires or terminates on June 30. In 
the event that this Agreement expires or is terminated on a date other than June 30, Contractor 
shall provide County such an Audit Report covering the preceding period of July 1 through the 
date of expiration or termination within 45 days of the expiration or termination. 

3. These annual reports shall be sent to:  

Yolo County Health and Human Services Agency
137 N. Cottonwood Street
Woodland, CA  95695
Attn: Fiscal

//

//
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V. AUDITS

A. Contractor shall allow County, the Auditor General, and any other authorized federal and state 
agencies, or their duly authorized designees, to evaluate Contractor’s performance under this 
Agreement, including the quality, appropriateness, and timeliness of services provided, and to 
inspect, evaluate, and audit any and all records, documents, and the premises, equipment and 
facilities maintained by Contractor and its subcontractors pertaining to such services at any time.  

B. Contractor shall allow such inspection, evaluation and audit of its records, documents and 
facilities, and those of its subcontractors, for ten (10) years from the date of final payment under this 
Agreement, and for such longer period, if any, as is required by applicable statute, by any other 
provision of this Agreement, or by subparagraphs (1) or (2) below. (Records are defined in Section 
III(A) of this Exhibit.)

1. If this Agreement is completely or partially terminated, all books, records, and facilities 
maintained by Contractor related to goods and/or services provided and claims made pursuant to 
this Agreement available for inspection, examination, and copying shall made available for a
period of five years from the date of any resulting final settlement.

2. If any litigation, claim, negotiation, audit, or other action involving the records has been 
started before the expiration of the 10-year period, all books, records, and facilities maintained 
by Contractor related to goods and/or services provided and claims made pursuant to this 
Agreement available for inspection, examination, and copying shall be made available until 
completion of the action and resolution of all issues which arise from it, or until the end of the 
regular 10-year period, whichever is later. 

C. Any failure or refusal by Contractor to permit access to records by County and any other 
authorized federal and state agencies, or their duly authorized designees, as otherwise provided by 
this Agreement, the Performance Agreements, State and/or Federal laws and regulations, shall 
constitute an express and immediate breach of this Agreement.

D. Contractor shall also be subject to the examination and audit of the Auditor General for a period 
of three (3) years after final payment under contract (Government Code, Section 8546.7.)

E. If applicable, Contractor shall comply with the Single Audit Act and the audit reporting 
requirements set forth in Title 2, Code of Federal Regulations Part 200.  Should Contractor expend 
one million dollars ($1,000,000) or more in Federal funds during any fiscal year, Contractor shall 
furnish County copies of the Certified Audited Financial Reports from an independent Certified 
Public Accountant (CPA) firm, covering the Cost Report period, i.e., July 1 through June 30, or 
covering a twelve (12) month period that is most recent and relevant to the Cost Report period, and 
provide a detailed audit of all costs included in the Cost Report.  This Audit shall be performed in 
accordance with Office of Management and Budget (OMB) Uniform Grant Guidance or Super 
Circular (Title 2, Code of Federal Regulations Part 200, subpart F) conducted in accordance with 
generally accepted government auditing standards as described in Government Auditing Standards 
(2024 Revision) and provided in a form satisfactory to the HHSA Director.

If the Agreement expires on June 30, Contractor shall provide this Audit Report no later than July 31
the year following the next fiscal year (for example for cost report period ending June 30, 2021, the 
certified audit report would be due before July 31, 2022.) In the event that this Agreement expires or 
is terminated on a date other than June 30, Contractor shall provide County such an Audit Report 
covering the preceding period of July 1 through the date of expiration or termination no later than no 
later than forty-five (45) days after the date of expiration or termination, unless otherwise specified 
by the Director.  Contractor shall ensure that audit work papers supporting the report are retained for 
a period of three (3) years from the date of the audit report, and longer if notified by the State or 
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County to extend the retention period and are made available to the State and/or County upon 
request.

F. Should an Audit Report or any County, State and/or Federal government audit subsequently 
disallow any paid goods and/or services, or determine that Contractor has misspent funds, or been 
overpaid based on the requirements of this Agreement and applicable laws and regulations, County 
shall demand repayment from Contractor in the amount of such audit findings. See Exhibit B, Terms 
of Payment.

G. This section shall survive the termination or completion of this Agreement for the full period of 
time allowed by law.

VI. PROGRAM EVALUATION

A. Contractor shall establish and maintain systems to review the quality and appropriateness of 
services rendered pursuant to this Agreement in accordance with applicable federal, state and county 
laws, regulations, and directives.

B. Contractor shall permit, at any reasonable time, County, state and/or federal government 
personnel designated by the HHSA Director to enter Contractor’s premises for the purpose of 
making periodic inspections (including, but not limited to, examining and auditing records) to 
determine the fiscal and clinical quality, appropriateness and effectiveness of the services being 
rendered.  Contractor shall furnish the HHSA Director with such information as may be required to 
evaluate fiscal and clinical quality, appropriateness and effectiveness of the services being rendered.

C. Should a clinical review, program evaluation or chart review by County, state and/or federal 
government identify billed units of service or goods and/or services that are determined disallowable, 
Contractor shall repay County for any amount determined disallowable. Method of repayment is 
detailed in Exhibit B.

VII. CULTURAL COMPETENCY

A. Cultural competence is defined as a set of congruent practice behaviors, attitudes, and policies 
that come together in a system, agency, or among consumer providers and professionals which 
enable that system, agency, or those professional and consumer providers to work effectively in 
cross-cultural situations.

B. Contractor recognizes that cultural competence is a goal toward which professionals, agencies, 
and systems should strive.  Becoming culturally competent is a developmental process and 
incorporates at all levels the importance of culture, the assessment of cross-cultural differences, the 
expansion of cultural knowledge, and the adaptation of services to meet culturally unique needs.  
Providing services in a culturally competent manner is fundamental in any effort to ensure success of 
high quality and cost-effective services.  Offering those services in a manner that fails to achieve its 
intended result due to cultural and linguistic barriers is not cost effective.

C. Contractor shall assess the demographic make-up and population trends of its service area to 
identify the cultural and linguistic needs of the eligible beneficiary population.  Such studies are 
critical to designing and planning for providing appropriate and effective behavioral health, 
substance abuse, and co-occurring disorder services.

D. Contractor shall implement practices and protocols that are inclusive and responsive to the needs 
of diverse cultural populations, including Lesbian, Gay, Bisexual, Transgender and 
Queer/Questioning (LGBTQ) individuals, families and communities.

E. Contractor shall adopt the National Standards for Culturally and Linguistically Appropriate 
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Services (CLAS) in Health and Health Care to improve health care quality and advance health 
equity. Refer to http://minorityhealth.hhs.gov (US Department of Health and Human Services 
Office of Minority Health).

VIII. CONFIDENTIALITY, PRIVACY AND SECURITY

A. Contractor shall comply with, and require its officers, agents, employees, participants, and 
volunteers to comply with:

1. all applicable laws and regulations regarding the confidentiality of client information, 
including but not limited to California Welfare and Institutions Code sections 5328 et seq., 
10850, and 14100 et seq., United States Code Title 42, section 1320d, and the Health Insurance 
Portability and Accountability Act of 1996 (“HIPAA”), the HIPAA Omnibus Rule, Code of 
Federal Regulations, Title 45, Parts 160 and 164, and its implementing regulations, and the 
Federal Confidentiality of Substance Abuse Disorder Patient Records laws and regulations, 
United States Code, Title 42 section 290dd-2 and Code of Federal Regulations, Title 42, Part 2 
(“Part 2 Regulations”); and California Health and Safety Code section 11845.5; and

2. any additional laws and regulations pertaining to confidentiality of client information that 
County, or authorized state and/or federal government shall so specify; and

3. the privacy and security requirements of Exhibit E attached hereto; and

4. the confidentiality requirements of Exhibit G and Exhibit H attached hereto.

B. The Parties agree that the exchange of information will only be for the purpose of performing 
services under this Agreement, including promoting the best interests of HHSA’s clients and 
program administration.

C. County and Contractor will maintain their own confidentiality policies and guidelines to review 
and follow. The location of those guidelines shall be known to all employees in all work locations.  
Contractor and County agree to inform all of the employees, agents and subcontractors of the 
confidentiality provisions herein, including that intentionally violating the provisions of applicable 
laws may be punishable as a misdemeanor.

D. In the event that Contractor receives a request or subpoena to provide confidential information 
regarding any services provided pursuant to this Agreement, Contractor will notify the HHSA 
Director immediately by email at HHSAContracts@yolocounty.gov.

IX. OWNERSHIP OF DOCUMENTS/ WORK PRODUCTS AND EQUIPMENT

A. All professional and technical documents and information developed under this Agreement, and 
all work products, including writings, work sheets, reports, and related data, materials, 
copyrights and all other rights and interests therein, shall become the property of County, and 
Contractor agrees to deliver and assign the foregoing to County, upon completion of the services 
hereunder or upon any earlier termination of this Agreement.  Contractor assigns the work 
products, as and when the same shall arise, for the full terms of protection available throughout 
the world.  In addition, basic data prepared or obtained under this Agreement shall be made 
available to County without restriction or limitation on their use. No additional charge will be 
made for any of the foregoing.

B. 1. County shall have and retain ownership and title to all equipment valued over five thousand 
dollars ($5,000) (including shipping and taxes) purchased by Contractor with County funds 
under this Agreement.  County shall inventory tag all equipment and shall conduct, or require 
Contractor to conduct, an annual physical inventory of the equipment.  Contractor shall make all 
equipment available to County during normal business hours for tagging or inventory.
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2. Contractor shall maintain an Equipment Report listing of all equipment purchased under this 
Agreement together with bills of sale and any other documents as may be necessary to show 
clear title and reasonableness of the purchase price.  The Equipment Report shall specify the 
quantity, name, description, purchase price, and date of purchase of all equipment.

3. Annually, Contractor shall submit to County the Equipment Report. This report is due by 
July 31 each year and will cover the period from the inception of this Agreement through June 
30 of the preceding fiscal year.

X. DISPUTES

Any dispute arising under this Agreement shall be decided by the County Administrative Officer 
(CAO) who shall put his or her decision in writing and mail a copy thereof to the address for the 
notice to Contractor.  The decision of the CAO shall be final unless, within thirty (30) days from the 
date such copy is mailed to Contractor, Contractor appeals the decision in writing to the County 
BOS.  Any such written appeal shall detail the reasons for the appeal and contain copies of all 
documentation supporting Contractor's position.  In connection with any appeal proceeding under 
this paragraph, Contractor shall be afforded the opportunity to be heard and offer evidence in support 
of its appeal to the County BOS at a regular Board meeting.  Pending a final decision of the dispute, 
Contractor shall proceed diligently with the performance of this Agreement and in accordance with 
the CAO’s decision. The decision of the County BOS on the appeal shall be final for purposes of 
exhaustion of administrative remedies.

XI. TERMINATION

A. Should either party fail to substantially perform its obligations in accordance with this 
Agreement, the other party may notify the defaulting party of such default in writing and provide not 
less than thirty (30) days to cure the default.  Such notice shall describe the default and shall not be 
deemed a forfeiture or termination of this Agreement.  If such default is not cured within said thirty-
day period (or such longer period as is specified in the notice or agreed to by the Parties), the party 
that gave notice of default may terminate this Agreement upon not less than fifteen (15) days 
advance written notice.  In the event of such termination based upon Contractor default, County
reserves the right to purchase or obtain the supplies or services elsewhere, and Contractor shall be 
liable for the difference between the prices set forth herein and the actual cost thereof to County.
The foregoing notwithstanding, neither party waives the right to recover damages against the other 
for breach of this Agreement.

B. This Agreement is subject to County, the State and the United States appropriating and 
approving sufficient funds for the activities required of Contractor pursuant to this Agreement.  If 
County's adopted budget and/or its receipts from the State and the United States do not contain 
sufficient funds for this Agreement, County may terminate this Agreement by giving ten (10) days 
advance written notice thereof to Contractor, in which event County shall have no obligation to pay 
Contractor any further funds or provide other consideration and Contractor shall have no obligation 
to provide any further services pursuant this Agreement.   If County terminates the Agreement 
pursuant to this subparagraph, County will pay Contractor in accordance with this Agreement for all 
services performed to the satisfaction of the HHSA Director before such termination and for which 
funds have appropriated as required by law.

C. If Contractor, or any of its officers, agents, employees, contractors, subcontractors, volunteers or 
five percent owners, becomes excluded, debarred or suspended from participation in Federally or 
State funded programs, County may terminate this Agreement by giving ten (10) days advance 
written notice thereof to Contractor.
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D. Upon termination of this Agreement or suspension of work by either County or Contractor, 
Contractor shall furnish to County all documents and drawings prepared under this Agreement, 
whether complete or incomplete.  In the event of termination for any reason, reproducible copies of 
all finished or unfinished documents, drawings, maps, models, photographs, and reports prepared by 
Contractor shall become the sole and exclusive property of Yolo County and Contractor shall be 
entitled to receive compensation for any work completed on such documents and other materials 
determined by the HHSA Director to be of satisfactory quality and within the terms and conditions 
of this Agreement.  All creative work undertaken by Contractor such as sketches, copy, dummies and 
all preparatory work for which Contractor is not compensated by County shall remain the sole and 
exclusive property of Contractor.

E. During and following the term of this Agreement, Contractor shall not use, distribute or 
otherwise circulate any of the materials developed pursuant to this Agreement and for which 
Contractor was compensated by County without the express written permission of the HHSA 
Director.

XII. APPLICABLE LAWS

A. In the performance of the services required by this Agreement, Contractor shall comply with all 
applicable Federal, State, and County statutes, ordinances, regulations, directives and laws.  This 
Agreement is also subject to any additional restrictions or conditions that may be imposed upon 
County by the Federal or State government.

B. This Agreement shall be deemed to be executed within the State of California and construed in 
accordance with and governed by the laws of the State of California.  Any action or proceeding 
arising out of this Agreement shall be filed and resolved in a California State court located in 
Woodland, California.  Contractor waives any removal rights it might have under State or Federal 
law.

XIII. NON-DISCRIMINATION IN SERVICES AND BENEFITS

Contractor certifies that any service provided pursuant to this Agreement shall be without 
discrimination based on color, race, creed, national origin, religion, sex, age, sexual preferences, or 
physical or mental disability in accordance with all applicable Federal, State and County laws and 
regulations and any administrative directives established by BOS or the CAO.  For the purpose of 
this Agreement, distinctions on the grounds of color, race, creed, national origin, religion, sex, age, 
sexual preferences, or physical or mental disability include but are not limited to the following: 
denying a participant any service or benefit which is different, or is provided in a different manner or 
at a different time from that provided to other participants under this Agreement; subjecting a 
participant to segregation or separate treatment in any way in the enjoyment or any advantage or 
privilege enjoyed by others receiving any service or benefit; treating a participant differently from 
others in determining whether the participant has satisfied any admission, enrollment quota, 
eligibility, membership, or other requirement or condition which individuals must meet in order to be 
provided any service or benefit; and the assignment of times or places for the provision of services.

XIV. INDEMNIFICATION

A. Contractor shall exercise all of the care and judgment consistent with good practices in the 
performance of the services required by this Agreement.

B. With the exception that this Section shall in no event be construed to require indemnification by 
Contractor to a greater extent than permitted under the laws or public policy of the State of 
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California, Contractor shall indemnify, defend and hold harmless County and its officers, agents, 
employees and volunteers from and against any and all claims, damages, demands, losses, defense 
costs, expenses (including attorneys’ fees) and liability of any kind or nature arising out of or 
resulting from performance of the work, provided that any such claim, damage, demand, loss, cost, 
expense or liability is caused in whole or in part by any negligent or intentional act or omission of 
Contractor, any subcontractor, anyone directly or indirectly employed by any of them or anyone for 
whose acts any of them may be liable, regardless of whether or not it is caused in part by a party 
indemnified hereunder. Contractor and/or any subcontractor’s responsibility for such defense and 
indemnity obligations shall survive the termination or completion of this Agreement for the full 
period of time allowed by law. The defense and indemnification obligations of this Agreement are 
undertaken in addition to, and shall not in any way be limited by, the insurance obligations contained 
in this Agreement. In providing any defense under this Section, Contractor shall utilize counsel 
approved by the Office of the County Counsel in its reasonable discretion. 

C. Any subcontractor must agree to be bound to County in the same manner and to the same extent 
as Contractor is bound to County under this Agreement.  Any subcontractors must further agree to 
include the same requirements and provisions of this Agreement, including the indemnity and 
insurance requirements, with any sub-subcontractor to the extent they apply to the scope of the sub-
subcontractor’s work. 

XV. INSURANCE 

A. During the term of this Agreement, Contractor shall at all times maintain, at its expense, the 
following coverages and requirements:

1. Minimum Scope of Insurance – Coverage shall be at least as broad as the latest version of the 
following:

a. Commercial General Liability: Insurance Services Office form CG 000. The policy 
shall not contain any exclusions contrary to the Agreement, including but not limited to 
endorsements or provisions limiting coverage for 1) Contractual liability such as ISO CG 24 
26 or 21 29; or 2) cross liability or suits by one insured against another.

b. Automobile Liability: Insurance Services Office form CA 00 01, code 1- Any Auto or 
including Hired and Non-Owned vehicles.

c. Workers’ Compensation and Employers’ Liability:  Workers’ Compensation 
insurance as required by the State of California and Employers’ Liability.

d. Professional Liability (Errors and Omissions) (If applicable, see below)

2. Minimum Limits (as applicable) – Insurance coverage shall be with limits not less than the 
following:

a. Commercial General Liability – $2,000,000/occurrence and $4,000,000 annual 
aggregate or an aggregate of $2,000,000 that applies separately to this project (ISO CG 25 
03 or 25 04).

b. Automobile Liability – $1,000,000 per accident for bodily injury and property damage

c. Professional Liability/Malpractice/Errors and Omissions –$2,000,000 per occurrence 
and annual aggregate (If any engineer, architect, attorney, accountant, medical professional, 
psychologist, other licensed professional, or other professional contractor (such as computer 
and software designer) performs work under this Agreement-Contractor must provide this 
insurance.  If not, then this requirement automatically does not apply).
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d. Workers’ Compensation – Statutory Limits/Employers’ Liability - $1,000,000/accident 
for bodily injury or disease (If no employees, this requirement automatically does not apply.)

It shall be a requirement under this Agreement that any available insurance proceeds broader 
than or in excess of the specified minimum Insurance coverage requirements and/or limits shall 
be available to the Additional Insured.  Furthermore, the requirements for coverage and limits 
shall be (1) the minimum coverage and limits specified in this Agreement; or (2) the broader 
coverage and maximum limits of coverage of any Insurance policy or proceeds available to the 
named Insured; whichever is greater.

3. Other Insurance Provisions

a. Additional Insured Status – County, its officers, agents, employees and volunteers 
shall be named as additional insured on the CGL policy with respect to liability arising out 
of work or operations performed by or on behalf of Contractor including, materials, parts, or 
equipment furnished in connection with such work or operations. Coverage can be provided 
in the form or an endorsement to Contractor’s insurance (at least as broad as CG 20 10 11 85 
or if not available, through the addition of both CG 20 37 and one of the following: CG 20 
10, CG 20 26, or CG 20 33).  [NOTE: Evidence of additional insured is needed as a separate 
endorsement or comparable policy language due to wording on the certificate negating any 
additional coverage listed writing in the description box.]

b. Primary Coverage – Contractor’s policy shall be “primary and non-contributory” and 
will not seek contribution from County’s insurance or self-insurance and shall be at least as 
broad as CG 20 01 04 13.

c. Notice of Cancellation – Each insurance policy required above shall provide that 
coverage shall not be cancelled, except with thirty (30) days’ notice to County.

d. Waiver of Subrogation – Contractor hereby grants to County a waiver of any right to 
subrogation which any insurer of said Contractors may acquire against County by virtue of 
the payment or any loss under such insurance. Contractor agrees to obtain any endorsement 
that may be necessary to affect this waiver of subrogation, but this provision applies 
regardless of whether or not County has received a waiver of subrogation endorsement from 
the insurer. 

4. The limits of Insurance required in this Agreement may be satisfied by a combination of 
primary and umbrella or excess Insurance. Any umbrella or excess Insurance shall contain or be 
endorsed to contain a provision that such coverage shall also apply on a primary and 
noncontributory basis for the benefit of County (if agreed to in a written contract or agreement) 
before County’s own Insurance or self-insurance shall be called upon to protect it as a named 
insured.

5. Said policies shall remain in force through the life of this Agreement and, with the exception 
of professional liability coverage, shall be payable on a “per occurrence” basis unless County 
Risk Manager specifically consents in writing to a “claims made” basis.  For all “claims made” 
coverage, in the event that Contractor changes insurance carriers Contractor shall purchase “tail” 
coverage covering the term of this Agreement and not less than three years thereafter.  Proof of 
such “tail” coverage shall be required at any time that Contractor changes to a new carrier prior 
to receipt of any payments due.

6. Contractor shall declare all aggregate limits on the coverage before commencing 
performance of this Agreement, and the County’s Risk Manager reserves the right to require 
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higher aggregate limits to ensure that the coverage limits required for this Agreement as set forth 
above are available throughout the performance of this Agreement.

7. Any deductibles or self-insured retentions must be declared to and are subject to the 
approval of the County Risk Manager. All self-insured retentions (SIR) must be disclosed to 
Risk Management for approval and shall not reduce the limits of liability.  Policies containing 
any SIR provision shall provide or be endorsed to provide that the SIR may be satisfied either by 
the named Insured or Yolo County.

8. Insurance is to be placed with insurers with a current A.M. Best's rating of no less than 
A:VII, unless otherwise approved by the County Risk Manager.

9. The policies shall cover all activities of Contractor, its officers, employees, agents and 
volunteers arising out of or in connection with this Agreement.

10. For any claims relating to this Agreement, Contractor's insurance coverage shall be primary, 
including as respects County, its officers, agents, employees and volunteers. Any insurance 
maintained by County shall apply in excess of, and not contribute with, insurance provided by 
Contractor's liability insurance policy.

B. Prior to commencing services pursuant to this Agreement, Contractor shall furnish County with 
original policies or endorsements reflecting coverage required by this Agreement. The endorsements 
are to be signed by a person authorized by that insurer to bind coverage on its behalf. All 
endorsements are to be received by, and are subject to the approval of, County Risk Manager before 
work commences. Upon County’s request, Contractor shall provide complete, certified copies of all 
required insurance policies, including endorsements reflecting the coverage required by these 
specifications.

C. During the term of this Agreement, Contractor shall furnish County with original endorsements 
reflecting renewals, changes in insurance companies and any other documents reflecting the 
maintenance of the required coverage throughout the entire term of this Agreement. The 
endorsements are to be signed by a person authorized by that insurer to bind coverage on its behalf. 
Upon County’s request, Contractor shall provide complete, certified copies of all required insurance 
policies, including endorsements reflecting the coverage required by these specifications. Yolo 
County reserves the right to obtain a full certified copy of any Insurance policy and endorsements. 
Failure to exercise this right shall not constitute a waiver of right to exercise later. 

D. Contractor agrees to include with all Subcontractors in their subcontract the same requirements 
and provisions of this Agreement including the indemnity and insurance requirements to the extent 
they apply to the scope of the Subcontractor’s work. Subcontractors hired by Contractor agree to be 
bound to Contractor and County in the same manner and to the same extent as Contractor is bound to 
County under the Agreement Documents.  Subcontractor further agrees to include these same 
provisions with any Sub-subcontractor. A copy of the Owner Contract Document Indemnity and 
Insurance provisions will be furnished to the Subcontractor upon request.  The General Contractor 
and/or Contractor shall require all Subcontractors to provide a valid certificate of insurance, and the 
required endorsements included in the Agreement prior to commencement of any work and General 
Contractor and/or Contractor will provide proof of compliance to County. (Coverage can be 
provided in the form or an endorsement to Contractor’s insurance (at least as broad as CG 20 38 for 
operations and CG 20 40 for completed operations).

E. Contractor shall maintain insurance as required by this Agreement to the fullest amount allowed 
by law and shall maintain insurance for a minimum of five years following the completion of this 
project.  In the event Contractor fails to obtain or maintain completed operations coverage as 
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required by this Agreement, County at its sole discretion may purchase the coverage required and the 
cost will be paid by Contractor.

XVI. WORKERS' COMPENSATION

Contractor shall provide worker's compensation coverage as required by State law, and prior to 
commencing services pursuant to this Agreement shall file the following statement with County in a 
form substantially as set forth below.

WORKERS’ COMPENSATION CERTIFICATE

I am aware of the provisions of the California Labor Code, Section 3700 that requires every 
employer to be insured against liability for workers' compensation or to undertake self-insurance in 
accordance with the provisions of that code, and I will comply with such provisions before 
commencing any services required by this Agreement.

The person executing this certificate on behalf of Contractor affirmatively represents that she/he has 
the requisite legal authority to do so on behalf of Contractor; both the person executing this 
Agreement on behalf of Contractor and Contractor understand that County is relying on this 
representation in entering into this Agreement.

XVII. NOTICE

A. All notices shall be deemed to have been given when made in writing and delivered or 
mailed to the respective representatives of County and Contractor at their respective addresses as 
follows:

Contractor: County:
North Valley Behavioral Health Yolo County Health and Human Services Agency
1535 Plumas Court, Suite A 137 N. Cottonwood Street
Yuba City, CA 95991 Woodland, CA 95695
Attn: Adam Ortner, CEO Attn: HHSA Director

B. In lieu of written notice to the above addresses, any party may provide notices through the 
use of email provided the following email addresses are used:

Contractor: County:

aortner@nvbh.com Contracts Unit: HHSAContracts@yolocounty.gov

Contract Administrator: Joni.Lara-Jimenez@yolocounty.gov

C. Any party may change the address or email address to which such communications are to be 
given by providing the other parties with written notice of such change at least fifteen (15) calendar 
days prior to the effective date of the change.

D. All notices shall be effective upon receipt and shall be deemed received through delivery if 
personally served or served using email, or on the fifth (5th) day following deposit in the mail if sent 
by first class mail. 

XVIII. ASSIGNMENT AND SUBCONTRACTS

The services and obligations required of Contractor under this Agreement are not assignable in 
whole or in part. In addition, Contractor shall not subcontract any portion of the services required of 
Contractor by this Agreement without the express written consent of County. If any portion of the 
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services required of Contractor are subcontracted, the subcontractor(s) shall maintain the same 
insurance as required of Contractor by this Agreement and Contractor shall be fully responsible to 
County for all work undertaken by subcontractors.

XIX. STATUS OF CONTRACTOR

A. It is understood and agreed by all the Parties hereto that Contractor is an independent contractor,
and that no relationship of employer-employee exists between County and Contractor.  Neither 
Contractor nor Contractor’s assigned personnel shall be entitled to any benefits payable to employees 
of County. Contractor hereby indemnifies and holds County harmless from any and all claims that 
may be made against County based upon any contention by any third party that an employer-
employee relationship exists by reason of this Agreement or any services provided pursuant to this 
Agreement.

B. It is further understood and agreed by all the Parties hereto that neither Contractor nor 
Contractor’s assigned personnel shall have any right to act on behalf of County in any capacity 
whatsoever as an agent or to bind County to any obligation whatsoever.

XX. FEDERAL/STATE DEBARMENT/EXCLUSIONS

A. Contractor shall not permit any of its principals or affiliates, including but not limited to: 
officers, directors, partners, agents, principal investors, other person with management or 
supervisory responsibilities related to a covered transaction; or its affiliates, employees, contractors, 
subcontractors, volunteers, or five percent (5%) owners to provide services pursuant to this 
Agreement if such individual has been excluded or debarred from any federal or state government 
program(s).

B. Contractor shall verify that each of its principals or affiliates, including but not limited to: 
officers, directors, partners, agents, principal investors, other person with management or 
supervisory responsibilities related to a covered transaction; or its affiliates, employees, contractors, 
subcontractors, volunteers, or five percent (5%) owners, is not excluded or debarred from 
participating in or being paid for participation in any federal or state government program(s) within 
thirty (30) days of such person or entity becoming Contractor’s officer, agent, employee, contractor, 
subcontractor, volunteer, or five percent (5%) owner, and thereafter not less frequently than 
annually.

C. Contractor shall notify County, within twenty-four (24) hours of Contractor’s knowledge, of any 
action taken by local, state or federal agencies to exclude or bar Contractor, or any of its principals or 
affiliates, including but not limited to: officers, directors, partners, agents, principal investors, other 
person with management or supervisory responsibilities related to a covered transaction; or its 
affiliates, employees, contractors, subcontractors, volunteers, or five percent (5%) owners from any
federal or state government program(s).  Contractor shall also notify County within twenty-four (24) 
hours of any event or condition that occurs or which may arise which could lead to Contractor’s, or 
any of its principals or affiliates, including but not limited to: officers, directors, partners, agents, 
principal investors, other person with management or supervisory responsibilities related to a 
covered transaction; or its affiliates, employees, contractors, subcontractors, volunteers, or five 
percent (5%) owners’ exclusion or debarment from any federal or state government program(s).

D. Contractor shall provide County information as requested by the HHSA Director regarding the 
status of Contractor’s principals or affiliates, including but not limited to: officers, directors, 
partners, agents, principal investors, other person with management or supervisory responsibilities 
related to a covered transaction; or its affiliates, employees, contractors, subcontractors, volunteers, 
or five percent (5%) owners regarding their participation, exclusion or debarment from any federal or 
state government program(s).
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E. Any other provision of this Agreement notwithstanding, Contractor shall not be entitled to any 
compensation for any services provided pursuant to this Agreement by any of its principals or 
affiliates, including but not limited to: officers, directors, partners, agents, principal investigators, 
other person with management or supervisory responsibilities related to a covered transaction; or 
affiliates, employees, contractors, subcontractors, volunteers, or five percent (5%) owners who has 
been excluded or debarred from any federal or state government program(s).

F. DEBARMENT AND SUSPENSION CERTIFICATION

1. By signing this Agreement, Contractor agrees to comply with applicable federal suspension 
and debarment regulations including, but not limited to 7 CFR Part 3017, 45 CFR 76, 40 CFR 32 
or 34 CFR 85.

2. By signing this Agreement, Contractor certifies to the best of its knowledge and belief, that it 
and its principals: 

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any federal department or agency.

b. Have not within a three-year period preceding this Agreement been convicted of or had a 
civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a public (Federal, State or 
local) transaction or contract under a public transaction; violation of Federal or State 
antitrust statues or commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statements, or receiving stolen property.

c. Are not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (Federal, State or local) with commission of any of the offenses 
enumerated in Paragraph B(2) herein.

d. Have not within a three-year period preceding this Agreement had one or more public 
transactions (Federal, State or local) terminated for cause or default.

e. Shall not knowingly enter into any lower tier covered transaction with a person who is 
proposed for debarment under federal regulations (i.e., 48 CFR part 9, subpart 9.4), 
debarred, suspended, declared ineligible, or voluntarily excluded from participation in such 
transaction, unless authorized by the State.

f. Will include a clause entitled, “Debarment and Suspension Certification” that essentially 
sets for the provisions herein, in all lower tier covered transactions and in all solicitations for 
lower tier covered transactions.

XXI. FALSE CLAIMS 

A. Contractor acknowledges that the California False Claims Act (Cal. Govt Code §§ 12650 et seq) 
and the Federal False Claims Act (31 U.S.C Chapter 38--Administrative Remedies for False Claims 
and Statements) applies to Contractor’s actions pertaining to this Agreement.

B. Contractor and its employees, contractors, and agents shall read, acknowledge receipt of, and 
comply with all provisions of County’s policies and procedures designed to detect and prevent fraud, 
waste, and abuse in the provision of medical assistance, in accordance with 42 USC 1396(a) (68) 
(section 6032 of the Deficit Reduction Act and the Federal False Claims Act (31 U.S.C. §§3729-
3733).  Failure to comply with any of these policies and procedures is a material breach of this 
contract and grounds for termination for cause.
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C. Contractor shall certify, on an annual basis that it, and all of its employees, contractors, and 
agents have read and understand County’s policies and procedures regarding the detection and 
prevention of fraud, waste, and abuse in the provision of medical assistance, as referenced above.  
This certification shall be submitted with the provider’s annual cost report.  In addition, at the time 
Contractor hires a new employee, contractor, or agent, Contractor will certify that individual has read 
and understands County’s policies and procedures regarding the detection and prevention of fraud, 
waste, and abuse in the provision of medical assistance.

XXII. COVENANTS AND CONDITIONS

Where there is a doubt as to whether a provision of this Agreement is a covenant or a condition, the 
provision shall carry the legal effect of both.  Should County choose to excuse any given failure of 
Contractor to meet any given condition, covenant or obligation (whether precedent or subsequent), 
that decision will not be, or have the legal effect of, a waiver of the legal effect in subsequent 
circumstances of either that condition, covenant or obligation or any other found in this Agreement.
All conditions, covenants and obligations continue to apply no matter how often County may choose 
to excuse a failure to perform them.

XXIII. THIRD PARTY RIGHTS

Except where specifically stated otherwise in this Agreement, the promises in this Agreement benefit 
County and Contractor only.  They are not intended to, nor shall they be interpreted or applied to, 
give any enforcement rights to any other persons (including corporate) which might be affected by 
the performance or non-performance of this Agreement, nor do the Parties hereto intend to convey to 
anyone any “legitimate claim of entitlement” with the meaning and rights that phrase has been given 
by case law.

XXIV. AMENDMENT

This Agreement may be amended only by written instrument signed by County and Contractor; 
provided, however, that County may unilaterally amend this Agreement, in whole or in part, as 
needed to align terms with any applicable laws, regulations, and contractual obligations that may be 
imposed upon County by the Federal or State government including those set forth in the State 
Contract, any applicable regulations or sub-regulatory guidance; or to reflect any changes to same.
See Section IV. of the Agreement regarding specific amendment authority and County authority to 
exercise optional extensions.

XXV. WAIVER

The waiver by County or any of its officers, agents, or employees, or the failure of County or its 
officers, agents, or employees to take action with respect to any right conferred by, or any breach of 
any obligation or responsibility of this Agreement shall not be deemed to be a waiver of such 
obligation or responsibility, or subsequent breach of same, or of any terms, covenants or conditions 
of this Agreement.

XXVI. AUTHORIZED REPRESENTATIVE

The person executing this Agreement on behalf of Contractor affirmatively represents that she/he has 
the requisite legal authority to enter into this Agreement on behalf of Contractor and to bind 
Contractor to the terms and conditions of this Agreement.  Both the person executing this Agreement 
on behalf of Contractor and Contractor understand that County is relying on this representation in 
entering into this Agreement.

//
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XXVII. PUBLIC RECORDS ACT

Upon its execution, this Agreement (including all exhibits and attachments) shall be subject to 
disclosure pursuant to the California Public Records Act.
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Intentionally Omitted
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I. The County and Contractor shall protect the privacy and provide for the security of protected 
health information (“PHI”) pursuant to the Contract in compliance with the Health Insurance 
Portability and Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the HIPAA 
Omnibus Rule, Title 45, Code of Federal Regulations (“CFR”) Parts 160 and 164, the Health 
Information Technology for Economic and Clinical Health Act, Public Law 111-005 (“the 
HITECH Act”), and regulations promulgated there under by the U.S. Department of Health and 
Human Services (the “HIPAA Regulations”) and other applicable laws (collectively “the Privacy 
Laws”).  The requirements of the Privacy Laws include but are not limited to: the use of methods 
of encryption for any electronic submissions containing PHI; and specific notice requirements 
should there be a security incident as defined in 45 CFR section 164.304 or breach of unsecured 
PHI as defined by 45 CFR section 164.402.

II. Pursuant to HIPAA and the other Privacy Laws, as set forth in, but not limited to, 45 CFR 
sections 164.314(a), 164.502(e) and 164.504(e), the County and Contractor may be required to 
enter into a Business Associate Agreement or Business Associate Agreement & Qualified 
Service Organization Agreement containing the specific requirements regarding Contractor’s 
acquisition, access, use, or disclosure of PHI prior to such acquisition, access, use, or disclosure 
of PHI.  If the County determines, in its sole discretion, that a Business Associate Agreement or 
Business Associate Agreement & Qualified Service Organization Agreement is required, the 
parties mutually agree to execute same. 

III. Contractor shall report, as soon as reasonably practicable, within twenty-four (24) hours for 
security incidents, as defined in 45 CFR section 164.304, and one (1) hour for breaches of 
unsecured PHI as defined by Section 164.402 of the HIPAA Regulations to:

A. Yolo County Risk Manager/Safety Officer at Risk.Mgmt@yolocounty.gov; and 

B. Yolo County Chief Technology Officer, Information Security Officer at 
Lee.Gerney@yolocounty.gov; and 

C. HHSA Privacy Officer at Charles.Egbert@yolocounty.gov; and

D. HHSA Behavioral Health Compliance Officer at HHSA.BHCompliance@yolocounty.gov.

IV. By signing this Agreement, Contractor certifies it has reviewed and understands the contents of 
the Yolo County HHSA Behavioral Health Compliance Plans
(https://www.yolocounty.gov/government/general-government-departments/health-human-
services/mental-health/behavioral-health-quality-management/-folder-
3841#docfold_1597_10556_7495_3841), incorporated herein by this reference.

V. The provisions of this Exhibit E shall survive the termination, expiration, or cancellation of this 
Agreement.

VI. County reserves the right to update the names, email addresses and links provided above via 
written notice to the Contractor.
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PINE TREE GARDENS EAST AND WEST HOUSES

Pine Tree Gardens North Valley Behavioral Health Adam Ortner

Program Purpose Provide residents of Pine Tree Gardens East and West houses with adult residential facility 
services in their homes.

Program 
Information

Operator of Pine Tree Gardens West and operator of Pine Tree Gardens East, shall provide 
appropriate 24/7 staff to both manage the residences and provide related appropriate services.  

PM1: How much did we do? 

1.1 # of beneficiaries served, by age, gender, race/ethnicity, culture (if known), or disability (e.g., 
hearing impaired, seeing impaired, wheelchair bound).

PM2: How well did we do it?
2.1 # and % of clients who stepped down to the next lower level of program and/or more 

independent living setting.
2.2 # and % of clients who participated in at least 75% of the offered services, with data collected by 

program and type of service.
PM3: Is anyone better off?
3.1 # and % of clients who did not need psychiatric hospitalization (or a higher level of care) in the 

past 12 months.
3.2 # of % of clients who retained stable housing during the past 12 months.
3.3 # and % of clients who had no days of incarceration in the past 12 months

I. Performance Measures Reports are due Quarterly as follows:

Submit October 30th for the period of July 1st through September 30th
Submit January 31st for the period of October 1st through December 31st 
Submit April 30th for the period of January 1st through March 31st 
Submit July 31st for the period of April 1st through June 30th

II. Contractor shall submit the Performance Measures electronically via email to
Joni.Lara-Jimenez@yolocounty.gov and Sajana.Budhathoki@yolocounty.gov.
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By signing this Agreement, Contractor certifies and warrants its understanding and assurance of compliance with 
the following:

A. Contractor understands that County via HHSA provides sensitive services and other services to 
clients that are protected by various privacy and confidentiality laws and regulations.

B. If, in the course of the provision of services under this Agreement, Contractor including but not 
limited to its officers, agents, employees, participants, and volunteers obtains any information, including 
seeing or overhearing any information about a current or former HHSA client/participant, this information 
is to be treated as private and confidential. This includes the fact that a person has visited an HHSA office 
or receives (or previously received) services from HHSA. Failure to keep this information confidential may 
be punishable as a misdemeanor crime.

C. Contractor agrees to inform and educate its officers, agents, employees, participants, and 
volunteers involved with the provision of services under this Agreement of these requirements. Any such 
officers, agents, employees, participants, and volunteers must sign and return an executed copy of the 
OFFICERS, AGENTS, EMPLOYEES, PARTICIPANTS, AND VOLUNTEERS CONFIDENTIALITY CERTIFICATION 
FORM, prior to their participation in the provision of the services under this Agreement. 

D. The provisions of this Exhibit G shall survive the termination, expiration, or cancellation of this 
Agreement.
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I hereby acknowledge, by my signature below, that:

I understand the County of Yolo (“County”) via its Health and Human Services Agency (“HHSA”) 
provides sensitive services and other services to clients that are protected by various privacy and 
confidentiality laws and regulations.

I understand if in the course of the provision of services under the Agreement between North Valley 
Behavioral Health and County for operations at Pine Tree Gardens (“the Agreement”), I will treat this 
information as private and confidential. This includes the fact that a person has visited an HHSA office or 
receives (or previously received) services from HHSA.

I understand my failure to keep any sensitive/protected County information confidential may be punishable 
as a misdemeanor crime.

I understand confidentiality must be maintained whether the any sensitive/protected County information is 
stored on paper or on computer or communicated orally or through any other means.

I understand I am not authorized to seek or deliberately obtain access to any client information, unless 
directly related to the provision of services under the Agreement. 

I understand County employee information of a private or sensitive nature must also be treated as 
confidential, including but not limited to employment records, job evaluations.

I understand it would be illegal for me to access computerized client or employee information without 
authorization of County.

I understand unauthorized access or disclosure of client information, or any other confidential or proprietary 
information from County, is unethical and/or illegal, and that it is grounds for disciplinary action, up to and 
including my immediate removal from the provision of services under the Agreement termination of the 
Agreement or any other agreement between North Valley Behavioral Health and County, and may be 
punishable as a misdemeanor crime.

I understand this duty of confidentiality and non-disclosure will survive the termination, expiration, or 
cancellation of the Agreement, my assignment to perform under the Agreement, and/or my employment or 
association with North Valley Behavioral Health.

Name, Title and Signature of the Officer, Agents, Employees, Participants, or Volunteer

(Print)____________________________________________Title___________________________

Signature_________________________________________ Date: __________________________
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STATE OF CALIFORNIA 
AGREEMENT SUMMARY 
STD 215 (Rev. 04/2020) 

0 CHECK HERE IF ADDITIONAL PAGES ARE A TT ACHED 

1. CONTRACTOR'S NAME 
County of Yolo 

3. AGENCY TRANSMITTING AGREEMENT 
Department of Health Care Services 

SCOID: 4260-2110127 

AGREEMENT NUMBER 

21-10127 

4. DIVISION, BUREAU, OR OTHER UNIT 

Community Services Division 

AMENDMENT NUMBER 

2. FEDERAL I.D. NUMBER 
94-6000548 

5. AGENCY BILLING CODE 
085110 

6a. CONTRACT ANALYST NAME 6b. EMAIL 6c. PHONE NUMBER 
(916) 552-8006 Raymond Ng raymond.ng@dhcs.ca.gov 

7. HAS YOUR AGENCY CONTRACTED FOR THESE SERVICES BEFORE? 
D No [Z] Yes (If Yes, enter prior Contractor Name and Agreement Number) 

PRIOR CONTRACTOR NAME 
County of Yolo 

8. BRIEF DESCRIPTION OF SERVICES 

PRIOR AGREEMENT NUMBER 
18-95289 A01 

Contrac~or shall P,rovide Behavioral Health Services and shall adr:n_inister t~~ Merital l-(ealth S~rvic.es Ad, L.an~erman-Petris-Short (LPS) f\{;t, , 
f>ro)e::tsfor As~l~l'a~~ ht W~ r\Eillt'-cn frorn l-ofT1P.loP.c;sr,f'!!\§ ,:PA"fl U, r;Qi:i,-munity Mental H~· S.e':Vlt;:e..~ !Jhx k Gran~ lMHBG>, Substarioo • 
Abuse Treahnentand Prevention B"lockGrant (~A~G), and Cnsr's Counseling Assistance and Hainrng Ptogram (CCP) programs and 
oversees county provision of community mental health services pursuant to the Bronzan-McCorquodale Act according to the attached 
agreement. 

9. AGREEMENT OUTLINE (Include reason for Agreement ldAntify specific problem . .admin/strn((v~ {(IQ''l'remImt, ,oro~ram fl.(le,;1 qi- !!fhoc ~o!,'ms!arn:os mrufi~ 
the Agreement necessary; include spec/a/ or unusual terms and conditions.) • • • 

Services provld_ed through Welfare & Institutions, Division 9 Public Social Sefl/!c_e,~ Pa.rt 3, Aid :and M~ic;;I Asslsta.nte-(!'-apt~r 8.9. 
Transition of Community-Based Mental Health [14700-14726). 

DHCS shall monitor this Agreement to ensure compliance with applicable federal and State law and applicable regulations. (Gov. Code, 
§§ 11180-11182; Welf, & Inst. Code, §§ 5614, 57171 subd. (b), 5651, subd. (b)(1 O) & 14124.2, subd. (a).) 

10. PAYMENT TERMS (More than one may apply) 

O Monthly Flat Rate D Quarterly D One-Time Payment D Progress Payment 

D Itemized Invoice D Withhold % D Advanced Payment ll!ot To Exceed 

D Reimbursement/ Revenue or % 

D Other (Explain) 

11. PROJECTED EXPENDITURES 

FUND TITLE ITEM FISCAL 
~HAPTER STATUTE PROJECTED 

YEAR EXPENDITURES 

B 
GJ 
I!) 
IEI 
El 
[8 ,. 

El 
El 
OBJECT CODE 

AGREEMENT TOTAL 

OPTIONAL USE AMOUNT ENCUMBERED BY THIS DOCUMENT 

$0.00 

PRIOR AMOUNT ENCUMBERED FOR THIS AGREEMENT 
$0.00 

I certify upon my own persona( knowledge that the budgeted funds for the current TOTAL AMOUNT ENCUMBERED TO DATE 

budget year are available for the period and purpose of the expenditure stated above. $0.00 

ACCOUNTING OFFICER'S SIGNA TURE,-0ocus1gnc<1 by: ACCOUNTING OFFICER'S NAME (Print or Type) DATE SIGNED 

Vo.ml1 f' lAilt.¥- Darrell Fuller October 6, 2021 
·--
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Docusign Envelope ID: 33E2978A-CA20-4607-A14A-92B1CE8AE375



DocuSign Envelope ID: 384500D1-E185-4A3B-8065-FDEA9F8998E4 

STATE OF CALIFORNIA 
AGREEMENT SUMMARY 
STD 215 (Rev. 04/2020) 

12. AGREEMENT 

AGREEMENT TERM TERM 
FROM THROUGH 

SCOID: 4260-2110127 

AGREEMENT NUMBER 

21-10127 

TOTAL COST OF 
THIS TRANSACTION 

AMENDMENT NUMBER 

BID, SOLE SOURCE, EXEMPT 

Original 07/01/2021 06/30/2024 $0.00 Exempt. See item 13 

t!1 Amendment 1 
rEJ 

TOTAL $0.00 

13. BIDDING METHOD USED 
O Request for Proposal (RFP} (Attach justifies/ion if secondary method Is used) D Use of Master Service Agreement 

D Invitation for Bid {IFB) [l] Exempt fro~ Bidding (Give authority forexempt status) D Sole Source Contract (Attach STD. 821) 

12] Other (Explain) SCM 5.80B.2.b-Subvention/local asst/direct services & W&I Code §14703 
Note: Proof of advertisement in the State Contracts Register or an approved fo,m STD. 821, Contract Advertising Exemption Request, must be attached 

14. SUMMARY OF BIDS (List of bidders, bid amount and small business status) ((( !!fl S\'JN!l~Mt. !t:i.'e fillW,n·, CM_·Jixc;,rr,,,,;t 'jc(o'lfl b,ta,iWJ 
N/ A - Exempt from bidding. See Item 13. • • 

15. IF AWARD OF AGREEMENT IS TO OTHER THAN THE LOWER BIDDER, EXPLAIN REASON(S) (If an amendment, sole source, or exempt, leave blank) 
N/A- Exempt from bidding. See Item 13. 

16. WHAT IS THE BASIS FOR DETERMINING THAT THE PRICE OR RATE IS REASONABLE? 
See Exhibit A, Scope of Work for payment information. Rates were dic~ted by federal agency. 

17a. JUSTIFICATION FOR CONTRACTING OUT (Check one) 
D Contracting out is based on cost savings per Government Code 

19130(a). Tlhe State Personnel Board has been so nolffied. 

0 Not Applicable (lnteragency I Public Works I 01her Exempt 

Contracting out is justified based on Government Code 19130(b). v\'hen this box 
0 is checked, a completed JUSTIFICATION - CALIFORNIA CODE OF 

REGULATIONS, TITLE 2, SECTION 547.60 must be attached to this document. 

17b. EMPLOYEE BARGAINING UNIT NOTIFICATION 

0 By checking this box, I hereby certify compliance with Government Code section 19132(b)(1). 
AUTHORIZED SIGNATURE,r-oocUSignod by: SIGNER'S NAM!; (Prirt Qr f!.{QP,) I Qfl,TE. {llGN~D 

~St~ lJttill.:ilA.-
Maks,' 111 Lyu lld n I OC1'.o~e r -~ ~ lffH 

-
18. FOR AGREEMENTS IN - • - --m,'s,ouo: Has the letti~g of the ag reemem ,...,;,. @ yoc, 0 WA 22: ~Ul>!ED .:u;SOLUTIONS ARE 

been reported to the Department of Fair Employment and Housing? J-.TTACHED· 

19. HAVE CONFLICT OF INTEREST ISSUES_ BEEN IDENTIFIED AND R ESOLVHl □ N 
IZJYl!5 n tl.'A 

·o N9. ~ "'i~ ·o tv,IJI 
AS REQUIRED BY THE STATE CONTRACT MANUAL SECTION 7.10? et 23~ rs n,rs-A SMALL BUSINESS AND/DR 

20. FOR CONSUL TING AGREEMENTS: Did you review any D None on file D No 0 Yes IZ] N/A 
A DISABLED VETERAN BUSINESS 

contractor evaluations on file with the DGS Legal Office? CERTIFIED BY DGS? 

21. IS A SIGNED COPY OF THE FOLLOWING ON FILE AT YOUR AGENCY FOR THIS CONTRACTOR? (Z] No 0Yes 
A Contractor Certification Clauses B. STD 204 Vendor Data Record 

SB/DVBE Certification Number: 
0No [Z] Yes_ □ NIA □ N.o □ Yes (Z] NIA -

24. AAf. DISABLED VETERANS BUSINESS ENTERPRISE GOALS 
REQUIRED? {If an ani.jjndment, explain changes if any) 0 No (Explain below) D Yes % of Agreement 

WA- DVBE does not apply due to PCC Exemption. 

25. IS THIS AGREEMENT (WITH AMENDMENTS} FOR A PERIOD OF TIME 
LONGER THAN THREE YEARS? D Yes (If Yes, provide justification below) 

I certify that all copies of the referenced Agreement will conform to the original agreement sent to the Department of General SeNices. 
SIGNATURE Oocu Slg,,cd by: NAME/TITLE (Print or Type) 

Raymond Ng 
SSA 

DATE SIGNED 

October 6, 2021 
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STATE OF CALIFORNIA 

AGREEMl:'Nl SUMMARY 
t m i B €~~. ~,l,Q32.0.1 

SCOID: 4260-2110127 

AGREEMENT NUMBER 

21-10127 
AMENDMENT NUMBER 

JU$TIFICATI0N - CAUFORNIA.CODE OF REGlJ.I.ATI0NS, TITLE 2, SECTION 547.60 
ln the sp~tfoi prwit:lea below, i he \Jnders.lg_r.ed a~lhorl~d ~pte r0pr~sentati\1e doCJ,.J~-~n~1 wi1'1l epe.cificity .and 
dets!led factual lnfo.rrnaff on, the rB-~!mns. why 1he ccrm-aet 9.!rti!3fiss one or m pre-of 'the -~t1ditions set forth ~n 
Govamm~!tt Cede· .$~Gtion 1 ~t30(b}. Pleas~ ~pecify, tlr'l~ appll~l\Jre subseclio:,. Attach extta pa:05_s. it iw-c·ee~l:lrY, 

N/J.. p2r Bu~gor !•.ct, St.I tut es M 1U1_~, .(r'apti:!r tJ,-11;~- •1:.?80-1 ~ G-08.90: 
2. Contr~::t.-1:nl:E-!'tP.d lri.to ar,am~ded ;or (p.4,..,al 9rn'lh hd~ h· .Lhis item, to address the opioid epidemic through prevention, 
trei:'..trnent or reocv"r~ :s~rvic:¥.5; ~ ,-P. P.Xempl'&om-Cha pter 6 fc:.•cimm:e;rcing with Section 14825) of Part 5.5 of Division 3 ofTitle 2 of the 
Go~·crr.tncl\~ ;-odE!, SH-·o.,, : 91.l_U of ;:he GQ•te.m1M 11l Cude .. Pa rt;;>.- (<.-ommencing with Section 10100) of Division 2 of the Public Contract 
Code, and from tf-le re- view or approval of any division of the Department of General Services. 

The undersigned represents that, based upon his or her personal knowledge, information or belief the above justification correcf/y 
reflects the reasons why the contract satisfies Government Code section 19130(b). 

SIGNATURE NAME/TITLE(Print or Type) DATE SIGNED 

PHONE NUMBER STREET ADDRESS 

EMAIL CITY STATE 
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Yolo County Agreement No. 21-196 

SCO ID: 4260-2110127 

STATE OF CALIFORNIA -DEPARTMENT OF GENERAL SERVICES .--------- ------,--------- -------.. 
STANDARD AGREEMENT AGREEMENT NUMBER 

21-10127 
PURCHASING AUTHORITY NUMBER (If Applicable) 

STD 213 jRev. 04/2020) 

1. This Agreement is ,mtPrPd into betweei, the Contracting Agency and the Contractor named below: 

CONTRACTING AGENCY NAME 

Department of Health Care Services 

CONTRACTOR NAME 

County of Yolo 

2- The term or this Agreemenl Is: 

START DATE 

July 1, 2021 

THROUGH END DATE 

June 30, 2024 

3. The maximum amount of this Agreement is: 

$0.00 (Zero Dollars) 

4. The parties agree to comply with the terms and conditions of the following exhibits, which are by this reference made a part of the AgreemcnL 

Exhibits Title 

Exhibit A Program Specification (including Special Terms and ::onditions) 

Exhibit A, 
Attachment Request for Waiver 
I 

Exhibit B Funds Provision 

+ 
General Terms and Conditions (GTC 04/2017) - Exhibit(• 

-

+ 
Exhibit D Information Confidentiality and Security ReqL1irements --

+ 
Privacy and Information Security Provisions (including Attachment Al - Exhibit E 

-
tems snown with an astensk {"), are /Jereby lncorporatea oy reference and made part of this agreement as if ottacnea ne,ero. 
These documents can be viewed at~s.ca.govLOlSIResources 
IN WITNESS WHEREOF, THIS AGREEMENT HAS BEEN EXECUTED BY THE PARTIES HERETO. 

CONTRACTOR 
CONTRACTOR NAME (If othe, than an lndlvldual, state whether a corporation, partnership, etc.) 

County of Yolo 

CONTRACTOO BUSIIIESS ADDRESS 

137 N. Cottonwood Street, Suite 2500 

PRINTED NAME OF PERSON SIGNING 

Jim Provenza 

CONffiACTOO AUTHORIZED SIGNATURE 
-----

CITY 

Woodland 

TITLE 

Board Chair 

DATE SIGNED 

STATE 

CA 

Pages 

24 

1 

1 

7 

31 

ZIP 

95695 

Page 1 of 2 
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SCOID: 4260-21 10127 

STATE OF CALIFORNIA· DEPARTMENT OF GENERAL SERVICES ..----- - - - - - - --.-------------~ 
STANDARD AGREEMENT 
STD 213 (Rev. 04/2020) 

CONTRACTING AGENCY NAME 

Department ot Health Care Services 

CONTRACTING AGENCY ADDRESS 

1501 Capitol Avenue, MS 4200 

PRlt-iTED NAME OF PERSON SIGNING 

.AGHEEMENT NUMBER 

21 -10127 

STATE OF CALIFORNIA 

Carrie Talbot 
, on 

~ 

PURCHASING AUTHORITY NUMBER (If Applicable) 

Crrl 

Sacramento 

TITLE 

STATE 

CA 
ZIP 

95814 

Page 2 of 2 
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1. Service Overview 

County of Yolo 
21-10127 

Page 1 of 24 
Exhibit A 

Program Specifications 

The California Department of Health Care Services (hereafter referred to as 
DHCS or Department) administers the Mental Health Services Act, Lanterman­
Petris-Short (LPS) Act, Projects for Assistance in Transition from Homelessness 
(PATH), Community Mental Health Services Block Grant (MHBG), Substance 
Abuse Treatment and Prevention Block Grant (SABG), and Crisis Counseling 
Assistance and Training Program (CCP) programs and oversees county 
provision of community mental health services pursuant to the Bronzan­
McCorquodale Act. Contractor (hereafter referred to as County in this Exhibit) 
must meei certai~ .conditions and reqt1ir:ernen\s to r~cei'lle funding ferthese 
prog.r-ams Mdl community mental heatth tmrvlo~-s. 

This Agreement, which is County's performance contract, as required by Welfare 
and Institutions Code (Welf. & Inst. Code) sections 5650, subd. (a), 5651, 5897, 
a!1d. Calitomia Code of Regu\ation.s ~Cal. Code Regs.), Title 9, section 331 0, sets 
forth condlHor1s and requirements thal County must meet in order to receive this 
fun"iog. This Agra~_nt d~S rtot co'kler federal financial participation or State 
geAeral full!ff.s :ae they Mlate ta Medi-Cal services provided through the Mental 
Hea~h Pian Corrtracts. County agrees to comply with all of the conditions and 
requirements described herein. 

DHCS shall monitor this Agreement to ensure compliance with applicable federal 
and State law and applicable regulations. (Gov. Code, §§ 11180-11182; Welf. & 
Inst. Code, §§ 5614, 5717, subd. (b), 5651, subd. (b)(10) & 14124.2, subd. (a).) 

2. Service Location 

The services shall be performed at appropriate sites as described in this contract. 

3. Service Hours 

The services shall be provided during times required by this contract. 
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County of Yolo 
21-10127 

Page 2 of 24 
Exhibit A 

Program Specifications 

4. Project Representatives 

A. The project representatives during the term of this Agreement will be: 

Department of Health Care Service County of Yolo 

Contract Manager: Ivan Bhardwaj 
Telephone: (916) 345-7483 
Fax: (916) 440-7621 
Email: lvan.Bhardwaj@dhcs.ca.qov 

B. Direct all inquiries to: 

Department of Health Care Services 

Behavioral Health - Community 
Services Division/Federal Grants 
Section 

Attention: DeAnn Harrison 
1501 Capitol Avenue, MS 2624 
P.O. Box Number 997413 
Sacramento, CA, 95899-7413 

Phone: (916) 345-8700 
Email: DeAnn.HarrisonC@.dhcs.ca.gov 

Karen Larsen, LMFT 
Behavioral Health Director 
Telephone: (530) 666-851 6 
Email: karen.larsen@yolocounty.org 

County of Yolo 

Attention: Mila Green, PhD CPHQ 
137 N. Cottonwood Street, Suite 
2500 
Woodland, CA, 95695 

Phone: (530) 666-8544 
Fax: (530) 666-8294 
Email: mila.green@yolocounty.org 

C, Either party may make changes to the Information above ll'J givin9 Y"1ritte.n 
notice to the other party. Said changes shalt not require ari cimendment to 
this Agreement. 

5, Genera I Raq uiremen ts far Agreement 

Welfare and lnstitutions Code section 5651 , subdivision (b}, provides specific 
assutan'-les.. which are Jis.le-Q below. mat must be included in this Agreement. 
County shall: 

A. Comply with the expenditure requirements of 1Nelfare 1md lristihflion:s Code 
section 17608.05, 

B Fruvide services to perspns r1=re1Ving involuntary treatment as required by 
Part 1 (commencing Wi~ll i ecban 5000) and Part 1.5 (commencing with 
section 5686) of Division 5 or lhe Welfare and Institutions Code, 
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Program Specifications 

County of Yolo 
21-10127 

Page 3 of 24 

C. Comply with all of the requirements necessary for Medi-Cal reimbursement 
for mental health treatment services and case management programs 
provided to Medi-Cal eligible individuals, including, but not limited to, the 
provisions se\ forth in Chapter 3 (commencing with section 5700) of Division 5 
o1 the Welfare and ln?tltuHons Code, and submit cost reports and other data 
to DHC-S lin the torm a11d mannor determined by the DHCS, 

D. Ensure that the Local Mental Health Advisory Board has reviewed and 
approved procedures ensuring citizen and professional involvement at all 
stages of the planning process pursuant to Welfare and Institutions Code 
section 5604.2, 

E. Comply with all provisions and requirements in law pertaining to patient rights, 

F. Comply with all requirements in federal law and regulation, and all 
agreements, certifications, assurancesi and pQlicy Letters. perta\nin9 \'u 
federally funded mental/behavioral health programs1 Including, but not limiteg 
to, the Projects for Assistance in Transition from Homelessness- grant1 

Community Mental Health Services Block Grant, and Substance Abm,e 
Prevention and Treatment Block Grant programs. 

G Pro111de all data and Information set forth in sections 5610 and 5664 of the 
Welfa,e and Institution~ Code, 

H. If County elects to provide the services described in Chapter 2.5 
(commencing with section 5670} of Division 5 of the Welfare and Institutions 
Code, comply with guidelines established for program initiatives outlined in 
this chapter, and 

I. Comply with all applicable laws and regulations for all services delivered, 
including all laws, regulations, and guidelines of the Mental Heatth SeNkes 
Act. 

6. Services Authority 

A. The Mental Health Services Act Program 

1) Program Description 

Proposition 63, which created the Meatal Health Services-~\ (MHSA), 
was approved by the voters of carifornia on November 2, 2004, The 
Mental Health Services (MHS) Pund, which provkies funds ta counties for 
the implementation of its MHSA progn~ms, was eslabllslled pursuant to 
Welfare and Institutions Code section 5890. The MHSA was designed to 
expand California's public mental health programs and services through 
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County of Yolo 
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Page 4 of 24 
Exhibit A 

Program Specifications 

funding received by a one percent tax on personal incomes in excess of 
$1 million. Counties use this funding for projects and programs for 
prevention and early intervention, community services and supports, 
workforce development and training, innovation, plus capital facilities and 
technological needs through mental health projects and programs. The 
State Controller distributes MHS Funds to the counties to plan for and 
provide mental health programs and other related acti\lities o.ut!.med in a 
county's three-year program and expenditure plan or annual update. MHIS 
Funds are distributed by the Staff? CantttJIJer a Office to the countles on a 
monthly basis. 

DHCS shall monitor County's use of MHS Funds to ensure that the 
County meets the MHSA and MHS Fund requirements. (Gov. Code §§ 
11180-11182; Welf. & Inst. Code, §§ 5651 , subd. (b){10), 5897, subd. {d), 
& 14124.2, subd. (a).) 

2) Issue Resolution Process 

County shall have an Issue Resolution Process (Process) to handle client 
disputes related to the provision of their menta) hearth setvices. The 
Process shall be completed in an e,cpedient and appropr1ale ma11ner. 
County shall develop a log to record fssues submitted as ,part at the 
Process. The log shall contain the da.te t~e iS:&ue w~s reooive.d, a brief 
synopsis of the issue; the final issue resolution outcome; and the date the 
final issue resolution was reached. 

3) Revenue and Expenditure Report 

County shall submit its Revenue and Expenditure Report (RER) 
electronically to the Department and the Mental Health Services Oversight 
and Accountability Commission by January 31 following the close of the 
fi!lG~I year In accordance v.iith Welfare and Institutions Code sections 5705 
and 5899, regulations, and DHC$-issued guldeUne~. Tho RER shall be 
certified by the County's Behavioral Healt~ Director (atso ~fened to as 
"mental health director"), using the bHCS-,ssued certif•_cation form (DHCS 
Form 1820). Data.submitted shaJ! be full and comp1ete, I( the RER does 
not meet the requirements, in aCGordanca ~vith th~ procecture. in $ectlon 9 
of this Agreement, DHCS may wfthhold paymet1ts·tram H'le MHS Fund 
until the County submits a complete RER. (Wair. & Inst, Code1 §§ 5655; 
Cal. Code Regs., tit. 9, § 3510, subd. (a.) 

4) Distribution and Use of Local Mental Health Services Funds: 

a. Welfare and Institutions Code section 5891 , subdivision (c), provides 
that commencing July 1, 2012, on or before the 15th day of each 
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month, pursuant to a methodology provided by DHCS, the State 
Controller shall distribute to County's Local Mental Health Services 
Fund (MHS Fund) (established by County pursuant to Welfare and 
Institutions Code section 5892, subdivis1on (f}).all uneJCpended and 
unreserved funds on deposit as of the lest day of the· prior montti 111 the 
Mental Health Services Fur,d for the provision of specified programs 
and other related activities. 

b. The expenditure for Prevention and Early Intervention (PEI) may be 
increased by County if DHCS determines that the increase will 
decrease the. need and cos.t for additional seN\ces to ~avere\y mentalty 
m persons in County by eo amount at leaslcommensurate With the 
proposed increase. (Welf. & Inst. Code,§ 5892, subd. (a)(4).) 

Local MHS Fund money distributed to counties by the State 
Controller's Office includes funding for annual planning costs pursuant 
to Welfare and Institutions Code section 5848. The total of these costs 
shall not exceed five percent of the total annual revenues received for 
the Local MHS Fund. The planning costs shall include money for . 
County's mental health programs to pay for the. cos\:;, of ha\l\ng 
consumers, family members, and ottler stak~holders· particip@te 11, l:he 
planning process, and for the plannlng and fmplernentation r-equlred for 
private provider contracts to be ID<p:mded to provid_e additional 
services. (Welf. & Inst. Code.§ 5.892. subd. (c).) 

c. County shall use Local MHS f.m1d monie&.to pay for thotse portions of 
the mental health programs/servftes fur chirdren and adults for whft;h 
there is no other source of funds avairable. (Welf. & Inst. Code, §§ 
5813.5, subd. (b), 5878.3 subd. (a); Cal. Code Regs., tit. 9, § 3610, 
subd. (d).) 

d. County shall only use local MHS Funds to expand menta1 tiea.Hh 
services. These funds shall not be used to supplant existin~ Slate or 
County funds utilized to provide mental health seri,icas. These nmctsi 
shall only be used to pay for the programs. outhorlzerl in Weffare and 
Institutions Code sections 5890 and $892.. Thsse-funrls illay rtot be 
used to pay fm ar;y o\her program and may not be roaned to County's 
ganer.al tum:l or ~.ny other County fund for any purpose. (Welf. & Inst. 
C~ifa, § 5891 , subd: (a).) 

e. All expenditures for County mental health programs shall be consistent 
with a currently approved three-year program and expenditure plan or 

Docusign Envelope ID: 33E2978A-CA20-4607-A14A-92B1CE8AE375



Exhibit A 
Program Specifications 

County of Yolo 
21-10127 

Page 6 of 24 

annual update pursuant to Welfare and Institutions Code section 5847. 
(Welt. & Inst. Code, §§ 5891 , subd. (d), 5892, subd. (g).) 

5) Three-Year Program and Expenditure Plan a~d Annual Upd~\as: 

a. County shall prepare and submit a diree-year program and 
expenditure plan, and annual updates, ado~ted by County's Board o f 
Supervisors, to the Mental Health Services Oversight af'\d 
Accountability Commission (MH'8OAC) and DHCS withm 30 oatendnr 
days after adoption. (Welf. & Inst, Code, § 58471 aubd_ (a).) Th& lhree­
year program and expenditure plan and annual updates ~hall lncluoe 
all of the following: 

i. A program for PEI in accordance with Part 3.6 of Division 5 of 
the Welfare and Institutions Code (commencing with section 
5840). (Welf. & Inst. Code,§ 5847, subd. (b)(1).) 

ii. A program for services to children in accordance with Part 4 of 
Division 5 of the Welfare and Institutions Code (commencing 
with section 5850), to include a wraparound progrnm pmsuant 
to Chapter 4 of Part 6 of Division 8 □fthe \'Velfare and 
Institutions Code (commericln~ with s-ectlon 18250), or provide 
substantial evidence that it Is nQt feaslblalo establish a 
wraparound program in the County. (VVelf. & Inst. Code,§ 5847, 
subd. (b)(2).) 

iii. A program for services to adults and seniors in accordance with 
Part 3 of Division 5 of the Welfare and Institutions Code 
(commencing with section 5800). (Welf. & Inst. Code,§ 5847, 
subd. (b)(3).) 

iv. A program for innovation in accordance with Part 3,2 of Division 
5 of the Welfare and ln!;'atltulfons Coda (comtnendng with 
section 5830). (Welt, & Inst. Code, § 5B47, 1;ubcl (b)(4).) 
Counties shall expend funds tor their innovation pr-ograms npon 
approval by the Mental Health Sen11ces Oversight at,d 
Accountability Commission. (Welt. & Inst. Code, § 5830, subd. 
(e).) 

v. A program for technological needs and capital facilities needed 
to provide services pursuant to Part 3 of Division 5 of the 
Welfare and Institutions Code (commencing with section 5800), 
Part 3.6 of Division 5 of the Welfare and Institutions Code 
(commencing wjth section 5840), and Part 4 of Division 5 of the 
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Welfare and Institutions Code {commencing with section 5850). 
All plans for proposed facilities with restrictive settings shall 
demonstrate that the needs of the people to be served cannot 
be met in a less restrictive or more integrated setting. (Welf. & 
Inst. Code, § 5847, subd. {b)(5).) 

vi. Identification of shortages in personnel to provide services 
pursuant to the above programs and the additional assistance 
needed from the education and training programs established 
pursuant to Part 3.1 of Division 5 of the Welfare and Institutions 
Code tcommancing with se·otion 5820), (V!Jelf. & ln~t. Code, § 
6847, tiUbd. (b)(6); Cal. Code Rags., tit. g, § 3S30, subd. <b}.) 

vii. Establishment and maintenance of a prudent reserve to ensure 
the County program will continue to be able to serve children, 
adults, and seniors that it is ~urrent\y serving. PlJrsurmt to Part :3 
of Division 5 of the Wetfare a:l\d lnsfitut1ons Code (comtnanoin9 
with section 5800), Part .3.6 of Division 6 of the Welfare and 
Institutions Code (commencing with section 5840). and l'ert 4 of 
Division 5 of the Wet.-are and Institutions Code (commencing 
with section 5850), during years in which revenues for the Local 
MHS Fund are below recent averages adjusted by changes in 
the State population and the California Consumer Price Index. 
(Welt. & Inst. Code,§ 5847, subd. (b)(7}.) 

viii. Certification by County's Behavioral Health Director, which 
ensures that County has compl_iad wiU) al\ pertinent regulalions. 
laws, and statutes ofihe MHSA, includin!J stakehold~r 
participation and non-suppleintation requirements. (Weir. & Inst 
Code,§ 5847, subd. (b)(B).} 

ix. Certification by County's Behavioral Health o,rectm and 
County's Auditor-Controller that the couol'y hi3s r.omplied wUh 
any fiscal accountability requirements a$ directed li>y Df-lCS, antl 
that all expenditures a.re consistent wfth 1he requirements of th~ 
MHSA pursuant to California Code of Regulatior'ls. 1 it.le 9. 
sections 3500 and 3505. (Weit & Inst. Cade,§ .5847, subd·. 
(b)(9).) 

b. County shall include services in the programs described in section 6, 
subparagraphs A, 5.a.i. through 5.a.v., inclusive, to address the needs 
of transition age youth between the ages of 16 and 25 years old, 
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including the needs of transition age foster youth. (Welt. & Inst. Code, 
§ 5847, subd. (c).) 

c. County shall prepare expenditure plans for the programs described in 
section 6, subparagraphs A, 5.a.i. through 5.a.v., inclusive, and annual 
expenditure updates. Each expenditure plan and annual update shall 
indicate the number of children, _adults. and seniors to be seNed, anQ 
the cost per person. The expenditure 1.Jpda~ shall also incfude­
utilization of unspent funds allocated in tho pre,,ious y.ear and the 
proposed expenditure for the same purpose, <Welf ! Inst Code, § 
5847, subd. (e).) 

d. County's three-year program and expenditure plan and annual updates 
shall include reports on the achievement of performance outcomes for 
services provided pursuant to the Adult and Older Adult Mental Health 
System of Care Act, Preve"tion and E~rly lnter.cention, an~ the 
Children's Mental Health Services Actj ~vMch are funded l)y lhe Local 
MHS Fund and established jointly by DHCS and the MHSOAC, In • 
collaboration with the County Behavioral Heallh Directors Association 
of California. (Welt. & Inst. Code,§ 5848, subd. (c).) County contracts 
with providers shall include the performance goals from the County's 
three~year program and expenditure plan and annual updates that 
apply to each provider's programs and services. 

e. County's three-year program and expenditure plan and annual update 
shall consider ways to provide services to adults and older adults that 
are similar to those established pursuant ta the Mer.1ally \U Ofteintier 
Crime Reduction Grant Program. ~uncfs shaU not be llsecl to pay ftir 
persons incarcerated in State prison or parolees from.State prisons, 
(Welt. & Inst. Code,§ 5813.5, Sllbd. (f).) 

6) Planning Requirements and Stakeholder Involvement: 

a. County shall develop its three-year program and expenditure plan and 
annual update with local stakeholders, including adults and seniors 
with severe mental illness, families of children, ad~l\s., ano sen1ors with 
severe mental illness, providers of s~rvlces. law enforcement 
agencies, education, social servicoi:. ~gencies., ueteran.s.1 

representatives from veterans orgaorzations, providers of alcohol and 
drug services, health care organizations, and other important interests. 
Counties shall demonstrate a partnership with constituents and 
stakeholders throughout the process that includes meaningful 
stakeholder involvement on mental health policy, program planning, 
and implementation, monitoring, qu~lity fmprovernent, evaluation, and 
budget allocations. County shall prepare and clroulata a dndl plan and 
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update for review and comment for at least 30 calendar days to 
representatives of stakeholder interests and any interested party who 
has requested a copy of the draft plans. (Welf. & Inst. Code,§ 5848, 
subd. (a); Cal. Code Regs., tit. 9, §§ 3300, 3310, 3315 & 3320.) 

b. County's mental health board, established pursuant to Welfare and 
Institutions Code section 5604, shall conduct a public hearing on the 
County's draft three-year program and expenditure plan and annual 
updates at the close of the 30 calendar day comment period. Each 
adopted three-year program and expenditure plan or annual update 
$halt summarize ani;:l ana\y:z:e substantive recommendations and 
descritre substantfve changes to the three-year program and 
expenditure plan and annual updates. The County's mental health 
board shall review the adopted three-year program and expenditure 
plan and annual updates and recommend revisions to the County's 
mental health department. (Welt. & Inst. Code,§ 5848, subd. (b); Cal. 
Code Regs., tit. 9, § 3315.) 

c. The County shall provide for a Community Planning Process as the 
basis for developing the Three-Year Program and Expenditure Plans 
and updates. The County shall designate positions and or units 
responsible for the overall Community Program Planning Process; 
coordination and management of the Community Program Planning 
Process; ensuring stakeholders have the opportunity to participate; 
ensuring that stakeholders reflect the diversity of the demographics of 
the County; and providing outreach to clients and their family 
members. The Community Prqgram Planning proces.15 shall, at a 
minimum, include involvement of citenls and ~r family memhars In all 
aspects of the Process; participation of stakeholdersi and tra ining, as 
needed, to County staff and stakeholders, clients, and laml!y memtiors 
regarding the stakeholder process. (Cal, Code Rogs,, tit. 9, § 3300.) 
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d. The County shall adopt the following standards in planning, 
implementing, and evaluating the programs and/or services provided 
with MHSA funds: 

i. Community Collaboration, as defined in California Code of 
Regulations, Title 9, section 3200.060 

ii. Cultural Competence, as defined in section 3200.100; 

iii. Client Driven, as defined in section 3200.050; 

iv, Family Driver., as defined in section 3200.120; 

v. Wellness, Recovery and Resilience focused; and 

vi. Integrated Service Experiences for clients and their families , as 
defined in section 3200.190. 

The planning, implementation and evaluation process includes, but is 
not limited to, the Community Program Planning Process; development 
of the Three-Ye-a.f Pmgram and Expenditure Plans and updates; and 
the mannor in wnich the County delivers services and evaluates 
service delivery, (Cal Code Regs., tit. 9, § 3320.) 

7) County Requirements for Handling MHSA Funds 

a. County shall place all funds received from the State MHS Fund into a 
Local MHS Fund. The Local MHS Fund balance shall be invested 
consistent with other County funds and the interest earned on the 
investments shall be transferred into the Local MHS Fund. 0f'Jelf. & 
Inst. Code,§ 5892, subd. (f).) 

b. When accountlng for all receipts and expenditures of MHSA funds, 
County must adhere to uniform c1cC0tJnting staridaras, and procaame~ 
that conform to the Generally Acce·pted /.\ccaunU11g Principles (GMP), 
as prescribed by the State Controller in California Qode af Regulatitlns, 
Title 2, division 2, chapter 2, subchap~er 1, Accounting Procedures for 
Counties, sections 901-949, and a mam.-1al. which is cutrentfy ~ntltted 
"Accounting Standards and Procedures for Counties~ at•d available·.at 
http://www.sco.ca.gov/pubs _ _guid~s.htn,1, (Gov. 'Code, § 30200), 
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except County shall report as spent the full cost of an asset purchased 
with Capital Facilities and Technological Needs funds. 

8) Department Compliance Investigations: 

a. DHCS may investigate County's performance of the Mental Health 
Services Act related provisions of this Agreem.ent and compHance. with 
the provisions of the Menta,I Health Setvicas Actt and rel~vant 
regulations. In conducting SllCll 'E'lll investigation, DHCS may ln9pect 
and copy books, records, papers, acw unts. do:;uments and any 
writing, as defined b)f Evide11oe Code ~ection 250, mat Is pertinc::int or 
material to the investigatioI, oftne County, For µurposes of th is 
Paragraph, "provider" means any person or entity that provides 
services, goods, supplies or merchandise, which are directly or 
indirectly funded pursuant to MHSA. (Gov. Code, §§ 11180, 11181 , & 
11182; Welt. & Inst. Code,§§ 5651 , subd. (b)(9), 5897, subd. (d), & 
14124.2.) 

9) County Breach, Plan of Correction and Withholding of State Mental Health 
Funds: 

a. If DHCS determines that County is out-of-compliance with the Mental 
Health Services Act related provisions of this Agreement, DHCS may 
request that County submit a plan of correction, including a specific 
timeline to correct the deficiencies, to DHCS. (Welf. & Inst. Code,§ 
5897, subd. (e).) 

b. In accordance with Welfare and Institutions Code section 5655, if 
DHCS considers County to be substantially out-of-compliance with any 
provision of the Mental Health Services Act or relevant regulations, 
including au repon,nQ requi,ements, other than ,imeiy submission of ii 
oompleto Revenue- and Ex-pcndltlll'e: Report, the aireotor shafl order 
County to appear at a hearing baf Qta U,e Pireetor or the Directors 
designee to show cause why tho Departrmmtshol..dd not take 
administrative action. Counl\} .sh~ll .be .given at least twenty t20) days· 
notice before the hearing. • 

c. If the Director determines that there is or has been a failure, in a 
substantial manner, on the part of County to comply with any provision 
of the Welfare and Institutions Code or its implementing regulations, 
and that administrative sanctions are necessary, the Department may 
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invoke any, or any combination of, the following sanctions per Welfare 
and Institutions Code section 5655: 

i. Withhold part or all State mental health funds from County. 
ii. Require County to enter into negotiations with DHCS to agree on a 

plan for County to address County's non-compliance. 
iii. Bring an action in mandamus or any other action ln couct as may 

be appropriate to compel compll,nc.e. Any action filed in 
accordance with the seclio r, shall be tmtjtled to a preferenca In 
setting a date for hearing. • 

B, Bronz11 n•McCorq uodale Act 

1) Description 

The Bronzan-McCorquodale Act realigned responsibility for administration 
of community mental health services, for the indigent population, to 
counties (Welt. & Inst. Code,§ 5600) and provided a dedicated funding 
source. The County's primary goal in using the funds is to provide an 
array of treatment options to seriously emotionally disturbed children and 
adults who have a serious mental disorder, in every geographic area, to 
the extent resources are available to the County. (Welf. & Inst. Code,§§ 
5600.3, 5600.35, 5600.4) The mission of California's mental health 
system shall be to enable persons experiencing severe and disabling 
mental illnesses and children with serious emotional disturbances to 
access services and programs that assist them, in a manner tailored to 
each individual, to better control their Hl!'less. ta acnieve their perwr,al 
goals, and to develop skills and supports ~eading ta tha1r living the moM 
constructive and satisfying lives possible in the least restrictive avarlable 
settings. (Welf. & Inst. Code, § 5600.1) 

2) County Obligations 

County shall comply with all requirements in the Bronzan McCorquodale 
Act (Welf. & Inst. Code, § 5600 et. Seq.) and specifically, county shall 
comply with the following: 

a. County shall fund children's services pursuant to the requirements of 
Welfare and Institutions Code sections 5704.5 and 5704.6. 

b. County shall comply with reporting requirements developed by the 
Department. (Welt. & Inst. Code, §§ 5610, 5664, 5614, subd. (b)(4)) 

c. To the extent resources are available, County shall maintain the 
program principles and array of treatment options required under 
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Welfare and Institutions Code sections 5600.2 to 5600.9, inclusive. 
(Welf. & Inst. Code, § 5614, subd. (b)(5)) 

d. County shall report data to the state required by the performance 
outcome systems for adults and children. (Welt. & Inst. Code,§§ 5610, 
5664, 5614, subd. (b)(6)) 

C. Lanterman-Petris-Short Act 

1 ) Description 

The Lanterman-Petris-Short (LPS) Act was enacted to end indefinite 
involuntary commitment of persons with mental health disorders and to 
provide prompt evaluation and treatment, to establish consistent personal 
rights standards, and to provide services in the least restrictive setting for 
individuals served under the A~t. 0(velf. & lns,t Col:!e § 50D1 ·.) P~rsuant \o 
Welfare and Institutions Code s:ection 5400, OHCS adminii t.ets the LPS 
Act and may adopt standards as 11ecessary. • 

2) Reporting and Data Submissioa Requjr0ments 

a. The County shall maintain da_ta on the rn1mb.~r of p~rsirns ac:Jinitled For 
72-hour evaluation and treatrllellli 14--d-ay· and 30-day periods af 
intensive treatment, and 180-day post-certification intensive treatment, 
the number of persons transferred to mental health facilities pursuant 
to Section 4011.6 of the Penal Code, the number of persons for whom 
temporary conservatorships are e~tablishe~t and the num~r of 
persons for whom conservatof&hips are establiehea In lf:Je Co1.mty~ 
(Welt. & Inst. Code§ 5402, subde, (~F(i;>):) Upon ~qu1=st from DHC-S~ 
the County shall provide the aforementioned clsta qr o,ther lriformatlon, 
r~cords, and rep.Orts, which DHCS deems necessary for the purposes 
ofWelfar~ and lmtftutlons.tode section 5402. (Id. at subd. (b).) 

b. The County shall maintain data on the number of persons whose rights 
were denied under the LPS Act and the right or rights which were 
denied. Quarterly, the County s.hi\111 provLde DHCS v,ith a Hip,mt of the­
number of persons whose rights were oenied Linder the LPS Act ami 
shall identify the right or rights which were denied. (Werf. & ln.i:zt Code 
§5326.1.) • 
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c. The County shall collect information and submit reports to DHCS as 
specified in Welfare and Institutions Code section 5326.15, subdivision 
(a). 

3) Laura's Law 

If the County opera\a& an Assistod Outpatienl Trsatrnent Program 
purslh:fnt to Welfare and lnstitlttion Coqe, Division 5, Pad 1, Chapter 21 

Artfcle 9, (Laura's law), rt shaW be required to c□rnpty with all appUcable 
statu·~s fr\cfuding, but not limited to~ Welfare and rn$tilutlons, Code 
sections 5345 through 5349.1, rnolu:shte, In addition, ~ cour,ty or group of 
counties that has a Laura's Law program shall: 

a. Maintain and provide data to DHCS regarding the services the county 
provides under Laura's Law. (Welf. & Inst. Code § 5348 (d).) The 
report shall include an evaluation of the effectiveness of the strategies 
employed by each program in reducing homelessness and 
hospitalization of persons in the program and in reducing involvement 
with local law enforcement by persons in the program. Tl)e County 
shall maintain and include irr ihe roporf to DHC-S al'I of the i11formatlon 
enumerated in Welfare and lnstltutlom~ Code S6ction 5348. s1cbdlv!sion 
(d), paragraphs (1) through (14}. 

b. Pay for the provision of services under Welfare and Institutions Code 
sections 5347 and 5348 using funds distributed to the counties from 
the Mental Health Subaccount, the Mental Health Equity Subaccount, 
a11d the Vehido \ ioense Collection Account of the Local Revenue 
Fund, funds from th-e Mental Health Account and the Behavioral Health 
Sllbacoount Within tht=1 Support Services Account of the Local Revenue 
Fund 2011 , funds from the Mental Health Services Fund when 
included in county plans pursuant to·Seatian 5847[ and any other funds 
from which the Contro~ler makes-distributions ta the c-,eunties for those 
pu rpQses. (\'\Jelf. & Ins L Code § 9349.) 

D. Projects For As$l&ta-nce ln Transition From Homelessness Program (42 
U.S.C. §§ 290cc-21 -290cc-35, inclusive) 

Pursuant to Title 42 of the United States Code, sections 290cc-21 through 
290cc-35, inclusive, the State of California has been awar<ied federa\ 
homeless funds through the federal McKinney Proj~ for Assistance i-n 
Transition from Homelessness (PATH) formul~ grant. The l'jATH grant foncs 
community based outreach, mental health and substallCe abusn 
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referral/treatment, case management and other support services, as well as a 
limited set of housing services for the homeless mentally ill. 

County shall submit its Request for Application (RFA) responses and required 
documentation specified in DHCS' RFA to receive PATH funds. County shall 
complete its RFA responses in accordance with the instructions, enclosures 
and attachments available on the DHCS website at: 
http://www.dhes.ca.gov/services/M H/Pages/PA TH .aspx. 

If County applied for and DHCS approved its request to receive PATH grant 
funds, the RFA, County's RFA responses and required documentation, and 
DHCS' approval constitute provisions of this Agreement and are incorporated 
by reference herein. County shall comply with all provisions of the RFA and 
the County's RFA responses. 

The PATH grant is a federal award within the meaning of Title 2 Code of 
Federal Regulations part 200. This contract is a subaward to County. County 
is a subrecipient and subject to all applicable requirements in Title 2 Code of 
Federal Regulations part 200 and Title 45 Code of Federal Regulations part 
75, including, but not limited to, the County requirement to have a single audit 
performed for PATH funds in accordance with the audit requirements in Title 
2 Code of Federal Regulations part 200, subpart F, or Title 45 Code of 
Federal Regulations part 75. 

E. Community Mental Health Services Grant Program (42 U.S.C. § 300x-1 et 
seq.) 

Pursuant to Title 42 United States Code section 300x et seq. , the State of 
California has been awarded the federal Community Mental Health Services 
Block Grant funds, known as Mental Health Block Grant (MHBG). County 
mental health agencies utilize MHBG funoing to provide a tm:ra.d anay of 
mental health services within their mental health system of care (SOC) 
programs. These programs provide services to the following target 
populations: children and youth with serious emotional disturbances (SEO) 
and adults and older adults with serious mental illnesses (SMI). 

County shall submit its RFA responsas· a11u requ1md documeI tauon specifii:!d 
in DHCS' RFA to receive MHBG funding. Ccunty sh:all rompleto tts RFA 
responses in accordance with the instructtrms. enclosures and aUachments. 

If County applied for and DHCS approved its request to receive MHBG grant 
funds, the RFA, County's RFA responses and required documentation, and 
DHCS' approval constitute provisions of this Agreement and are incorporated 
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by reference herein. County shall comply with all provisions of the RFA and 
the County's RFA responses. 

The MHBG is a federal award within the meaning of Title 2 Code of Federal 
Regulations part 200. This contract is a subaward to County. County is a 
subrecipient and subject to all applicable requirements in Title 2 Code of 
Federal Regulations part 200 and Title 45 Code of Federal Regutations part 
75, including, but not limited to, the Coun1y requirement to have a singte audit 
performed for MHBG funds in accordance. With ~h$ audit requirements ifl Tltle 
2 Code of Federal Regulations part 200~ subpart F, or Title 45 Code-of 
Federal Regula.tior.s ?art 75. • 

F. Substance Abuse Prevention And Treatment Block Grant Program (42 
U.S.C. § 300x-1 et seq.) 

Pursuant to Title 42 United States Code section 300x et seq., tna State of 
California has been awarded the federal S1..1bsla.nte Abu6e Trealment and 
Prevention Block Grant funds (known as SASG). County Alcohol aod Other 
Drug Programs utilize SABG fundfng to p~ vf.de a broad array of alcohol and 
other drug program treatment and prevention services within their system of 
care programs. 

County shall submit its RFA responses and required documentation specified 
in DHCS' RFA to receive SABG funding. County shall complete its RFA 
responses in accordance with the instructions, enclosures and attachments. 

If County applied for, and DHCS approved its req.u~t to rec~"e SABG f~nds, 
the RFA, County's RFA responses and teq11is:ed documenlatiof\ and DHCS1 

approval constitute provisions of this Agre~rne11t and are incorporated by 
reference herein. County sha II compfy wilh all provisions of the RFA and the 
Countis ~FA respo.ns~s. 

The SABG is a federal award within the meaning of Title 2 Code of Federal 
Regulations part 200. This contract is a subaward to County. County is a 
subrecipient and subject to all applicable requirements in Title 2 Code of 
Federal Regulations part 200 and Title 45 Coda of Federaf Rogula1iom,·patt 
75, including, but not limited to, the County requiremont to Jia,,e a sfngle a1,1.dit 
performed for SABG funds in accorda11ce with -n:,e audit"requfre-mants in Title 
2 Code of Federal Regulations part 200, ~ubpar1 F, orTitle,45 Code of 
Federal ~gulations part 7-5. 

G. Crisis Counselrng Asai5fance And Training Program (42 U.S.C. § 5183) 

Pursuant to Title 42 United States Code section 5183, and upon the issuance 
of a Presidential declaration of a major disaster, the State of California may 
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be awarded Federal Emergency Management Agency (FEMA) funding for the 
Crisis Counseling Assistance and Training Program (CCP). The CCP 
supports short-term interventions that involve assisting disaster survivors in 
understanding their current situation and reactions, mitigating stress, 
developing coping strategies, providing emotional support, and encouraging 
linkages with other individuals and agencies that help survivors in their 
recovery process. These funds are used to provide services to all individuals 
affected during a disaster. 

1) The CCP is comprised of three funding terms: 

a. Immediate Services Program (ISP}- Funding is provided for the CCP 
for 60 days from the date of the Presidential declaration. 

b. Immediate Services Program Extension (ISP Extension) - Funding is 
provided to cover the period from the. <lay after the end of \he \SP to, 
the award date of the Regular Servk:es Pro,g ram· ( RSP). 

c. Regular Services Program (RSP)- Fundin9 is provided for 9 months 
from award date to continue and expand the provision of crisis 
counseling program services. 

2) Participation in the CCP is optional. County's request to the State of 
California that it apply for CCP funding on behalf of the County shall be 
County's agreement to comply with all applicable federal and State 
requirements, including the FEMA or Substance Abuse and Mental Health 
Services Administration (SAMHSA) approved funding application and 
budget; applicable requirements in the Notice of Award (from FEMA or 
SAMHSA) to the State, including special and standard program conditions 
or terms, supplemental grant information, and the federal Health and 
Human Services Gr~r.ts Policy Statement; 44 Co(ie -Of Federal 
Regulations part 206.171, 42 Cod~ of Foderar Regulstlons part 38 and 
FEMA or SAMHSA CCP secondary guida11cethat i~ In effeat 011 the date 
County receives the award of funding, 

3) The CCP is a federal award witllin the rne.anin9 of Tltle 2 Cocfo of f-ed~ral 
Regulations part 200. This conlract l:a a suhaward to County. COullty is a 
subrecipient and subject to all appllcable requirements it'l TlHe 2 Cod~ of 
Federal Regulations part 200 and r,ue 45 Code of Federal R~utations 
part 75, \ncluding_. bul no\ Urni~ to, the County requirement to have a 
slngle·-audit perfom1P.d·tor CCP funds 111 accornan6e with lhe audit 
re,4ulrements lt1 Titfa 2 Code of Federal R~gulatiom; part2~0, subpsrt r, 
or Title 45 Code of 1-,ederal Reg1~lations part 75. ccp Fundlng shaU nol 
be used to supplant existing resources. County expenditure of CCP 
Funds are subject to State and federal oversight, including on-sight 
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program perfnrrna11ce reviews and federal audits. (44 C.F.R. § 206.171 (k) 
& 42 C.F.R. § 38.9.) 

4) Fo-r reference, FEMA C11'::;is Counseling Assistance and Training Program 
(FEMA secondary guidance), is accessible at the following link: 
https://www.samhsa.gov/dtac/ccp-toolkit. 

7. Reporting and Data Submission Requirements 

County shall comply with all data and information submission requirements 
specified in this Agreement. 

A County snall provide all applicable data and information required by federal 
and/or State law in order to receive any funds to pay for its MHSA programs, 
PATH grant (if the County receives funds from this grant), MHBG grant (if the 
County receives funds from this grant), SABG grant (if the County receives 
funds from this grant), CCP program, or County provision of community 
mental health services provided with 1991 realignment funds (other than 
Medi-Cal). These federal and State laws include Title 42 of the United States 
Code, sections 290cc-21 through 290ee-10 and 300x through 300x-68, 
inclusive, Welfare & Institutions Code sections 5610 and 5664 and the 
regulations that implement, interpret or make specific, these federal and State 
laws and any DHCS-issued guidelines that relate to the programs or services. 

B. County shall comply with DHCS re:pon:ng requ1remenls related to the! 
County's receipt of federal or State fundiflr,i for mnotall.behaviaral health 
programs. County shall submit complete and aacuratti i11fom1,:i~i0n to DHCS. 
at,d as applic.a~le th~ Mental Heallh Serufc:-.as Oversight -aAo Ac,countabU1ty 
Commi.s.sii;111, Including, tul not fimJte:d, tQ t11e fcllowrng 

1) CJIE::nt and Serv1cce 111formaticm (CSt) Systpm Data. a$ specified Ill Tille-9 
of the California Code of Re9ulatinns 1secfion 3530, 1 o. (See also section 
7, subparagraph (C) of this Agreeman,,) 

2) MHSA Quarterly Progress Reports, as ·.specified In the Cmifornla Code of 
Regulations, Title 9, section 3530.20 MH-5A Quarterly Progress Report.:; 
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provide the actual number of cnents served by MHSA-funded program. 
Reports are submitted on a quarterly basis. 

3) Full Service Partnership Performance Outcome data, as specified in the 
California Code of Regulations, Title 9, section 3530.30. 

4) Consumer Perception Survey data, as specified in the California Code of 
Regulations, Title 9, section 3530.40. 

5) The Annual Mental Health Services Act Revenue and Expenditure Report, 
1lS specified in Welfare and lmititutions. Code sec\ion 68991 subdi'v'ision (a}, 
and the Californir1 Code of Regufations. Title 9. sectioos 3510, 3510.010, 
and 3510.020 and DHCS-issued guidelines. 

6) Innovative Project Reports (annual, final and supplements), as specified in 
the California Code of Regulations, Title 9, sections 3580 through 
3580.020. 

7) The Annual Prevention and Early Intervention report, as specified in the 
Califom\a Code o~ Regul2.tions. Tille 9. i.;ections 3560 and l5BO 010. 

8) Three 'Year Program and EvaJuatlon Reports, :is speolfJed in the California 
Coele of Regulatluns, ritlE- 9, section& 356(1 and 3560.020_ 

9) Co-occurring Mental Health and Substance Use Disorder Assessments in 
accordance with Welfare & Institutions Code section 5891 .5. 

C. County shall submit CSI data to DHCS, in accordance with Title 9 of the 
California Code of Regulations, section 3530.10, and according to the 
specifications set forth in DHCS' CSI Data Dictionary. County shall: 

1) Ref}ort r.ornplete and accurate monthly CSI data to DHCS within 60 
caletidar days after the end of the month in which services were provided. 

2) If complete and accurate data are not reported within 60 calendar days, 
the county must be in compliance with an approved plan of correction. 

3) Make diligent efforts to minimize errors on the CSI error file. 

4) Correct all errors on the CSI error file. 

5) Notify DHCS 90 calendar days prior to any change in reporting system 
and/or change of automated system vendor. 
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D. In the event that DHCS or County determines that, due to federal or State law 
changes or business requirements, an amendment is needed of either 
County's or DHCS' obligations under this contract relating to either DHCS' or 
County's information needs, both DHCS and County agree to provide notice 
to the other party as soon as feasible prior to implementation. This notice 
shall include information and comments regarding the anticipated 
requirements and impacts of the projected changes. DHCS and County 
agree to meet and discuss the design, development, and costs of the 
anticipated changes prior to implementation . 

I::. For all rnental healtn ruodlng sources received by County that require 
submission of a cost report, County shall submit a fiscal year-end cost report 
by December 31 following the close of the fiscal year in accordance with 
applicable federal and State law, regulations and DHCS-issued guidelines. 
(Welf. & Inst. Code§ 5705; Cal. Cade Regs., tit. 9, §§ 3500. 3505.) The cost 
report shall be certified as true and con:ect and wilh respect to Local Ment~/ 
Health Service Fund moneys, that the County rs jn compli'ance with 1he 
California Code of Regulations, Title 9, sectiol\ 3410, Non-Supplant. The 
certification must be completed by the Behavioral Health o rrector- and one of 
the following: the County mental he;ll(h department's chief financlaf officer (or 
equivalent), an individual who has delegated authority to ~jgn for and mpotts 
directly to the County mental health departments cfl.lef flriancial officer (or • 
equivalent), or the County's auditor-controller (or equivalent). Data submitted 
shall be full and complete. County shall also submit a reconciled cost report 
certified by the Behavioral Health Director and the County's auditor-controller 
as being true and correct no later than 18 months after the close of the 
following fiscal year. 

F. If applicable to a specific federal or State funding source covered by this 
Agreement Co.unty ~h~II reGuire each af its stibcontractors to submit a fiscal 
year-end cost report to DHCS no lator than December 31 follmving the close 
of the fiscal year, in accordance with applicable federal and State laws, 
regulations, and DHCS-issued guidelines. 

8. Special Terms and Conditions 

A. Audit and Record Retention 

(Applicable to agreements in excess of $10,000) 

1) County and/or Subconlractor(s) shall maintain records, including books, 
documents, and other evidence, accounting procedures and practices, 
sufficient to properly support all direct and indirect costs of whatever 
nature claimed to have been incurred in the performance of this 
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Agreement, including any matching costs and expenses. The forgoing 
constitutes "records" for the purpose of this provision. 

2) County's and/or Subcontractor's facility or office or such part thereof as 
may be engaged in the performance of this Agreement and his/her 
records shall be subject at all reasonable times to inspection, audit, and 
reproduction. 

3) County agrees that DHCS, the Department of General Services, the 
Bureau of State Audits, or their designated representatives including the 
Comptroller Genera,l ot the United States, sha\l ha·~e the right to 1eview 
E>ll<f copy any records end supporting documenfation pertaining to the 
performance of this Agreement. County agrees to allow the auditor(s) 
access to such records during nor:mal business hours and to allow 
interviews of any employees who might reasonably have infomiation 
related to such records. Further, County agrees to include a similar right of 
the State to audit records and interview staff in any subcontract related to 
performance of this Agreement. 

4) County a\'\d!or SubC9n\mctor{s) shall preserve and make avaHable hi$lher 
records { 1 ) for a per rod of te h yea rs fron, the date of fin~ I payme nl under 
this Agreement, a11d (2) for such longor period, if a,iy, _as. is. r.eq~rred by 
.ap~lrc~ble slatuta. by any otlir::r provision of this Agreement. ~r by 
subparagraphs (a) or (b) below. 

a. If this Agreement is completely or partially terminated, the records 
relating to the work terminated shall be preserved and made available 
for a period of three years from the date of any resulting final 
settlement. 

b. If any li\igation, cla"l) , 'negotiation, audit. or o\her action invotvlnA the 
records: has been· started b-efore th~ e1:xpiration of lhe ten-year parfod, 
the records shall be retained until completion of the action and 
resolution of all issues which arise from it, or until the end of the 
regular ten-year period, whichever is later. • 

5) County and/or Subcontractor(s} may, at its discretion, following receipt of 
final payment under this Agreement, reduce its accounts, books, and 
records related to this Agreement to microfilm, computer disk, CD ROM, 
DVD, or other data storage mediu~. Upon roquest by an aulhorlz.ed 
representative to inspect, audit orcibta·in copies of said rec;ords, County 
and/or Subcontractor(s) must suppiy or make available applicable devfces. 
hardware, and/or software nece~sa111 to vi~w. copy, and/ur print said 
records. Applicable devices may include, but are not limited to, microfilm 
readers and microfilm printers, etc. 
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6) County shall, if applicable, comply with the Single Audit Act and the audit 
reporting requirements set forth in 2 Code of Federal Regulations part 
200. 

8. Dispute Resolution Process for Projects for Assistance in Transition from 
Homelessness Program Grant, Community Mental Health Services Grant 
Program, and Substance Abuse Prevention and Treatment Block Grant 
Program. 

If a.dispute arises between the Ccintractor and DHCS regarding Contractor 
compli~nco with Section 6 of thts Agreement, subparagraph D, Projects for 
Assistance in Transition from Homelessness Program, subparagraph E, 
Community Mental Health Services Grant Program, or subparagraph F, 
Substance Abuse Prevention and Treatment Block Grant Program, the 
Contractor must seek resolution using the process outlil\ed be1o·~. 

1) The Contractor must first informoi!Uy dlsouss thG problem with the DHCS· 
Project Representative listed in subparagraph 3 below. If the parties are 
unable to resol'le \he problem informally, the Contractor rnust mail a 
wrttteo-St~tement of Dispu18 with supporting evidence, to DHCS at the 
addre..~s listed in subparagraph 3 b~ow. The Staten,ent of Dispute mu~t 
describe l~te is 1:>ues Jn dispute. the Je !laf a utho rttv or other oasis for the 
Contractor's position, and the remedy sought. 

2) The Branch Chief of DHCS' Operations Branch will decide the dispute and 
mail a written decision to the Contractor within twenty {20) work,n9 da.ys of 
receiving the Statement of Dispute from t~ Contractor. The decislo11 v,•ill 
be in writing, resolve the dispute, and loull.lde a statel'nent o1 the reasons 
for the decision that addresses each i~sue raised by u,e Contractor If 
applicable. \he (ii~isior. w"I also ll1~icate any action Contractor must take 
to comply with tlla -deCJslon The B~rmh Chiefs d~ls!on !ihaif bo the llnal 
administrative determination of DtlCS. 

3) Unless otherwise agreed to in writing by DHCS, the S~lemenl of Disp1,.1te, 
supporting documentation, and all cofTespottdence and documencs related 
to the dispute resolution process shall be directed to the following: 
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Community Services Division/Federal Grants Section 
Attention: Waheeda Sa bah 
1500 Capitol Avenue, MS 2624 
P.O. Box Number 997413 
Sacramento, CA. 95899-7413 

If Co1,.1nty proposes any r.ovation agreement, DHCS shall act upon the 
proposal within 60 days after receipt of the written proposal DHCS n1ay 
review and consider the proposal, consult and negotiate with County, and 
accept or reject all or part of the proposal. Acceptance or rejection of the 
proposal may be made orally within the 60-day period and confirmed in 
writing within five days of said decision. Upon written acceptance of the 
proposal, DHCS will initiate an amendment to this Agreement to formally 
implement the approved proposal. 

0 , Welfare and \nslituu~n$. Code sedion 5751.7 Waiver 

1) County shall comply ,t~ilfl Welfare and Institutions Code section 5751.7 
. and ensure. Ill at mltiors i3re not admitted into inpatient psychiatric 
treatment with adults. If this requirement creates undue hardship to 
County due to inadequate or unavailable alternative resources, County 
may request a waiver of this requirement. County shall submit the waiver 
request on Attachment I of this AAreement to DHC$, 

2) DHCS shall review County's waiver reque~t and provide .a writlen not1ee- of 
approval or denial of the waiver. i, County's warier- req,ue&t is denied. 
County shall prorubii health facilitjes frorn admnting minors into-psychiatric 
treafment with adll lls. 

3} County shall submit the waiver request to DHCS at the time County 
submits this Agreement, signed by County, to DHCS for execution. 
County shall complete Attachment I and ~ttach it to this Agreement See 
Exhibit A, Attachment I, entitled '""Request For Waiver" of thls Agreement 
for additional submission information, 

4) Execution of this Agreement by DHCS shall not constitute approval of a 
waiver submitted pursuant to this section. 

5} Any waiver granted in the prior fiscal year's Agreement shall be deemed to 
continue untll either party chooses to discontinue it, as specified in Exhibit 
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Program Specifications 

A Attachment I. Execution of this Agrsemenl stmJI or.intfnue 
independently of the waiver review and approval proces~. 

6) In unusual or emergency circumstances., w11en Counti/ m~eds lo requ~ 
waivers after the annual Performance Ctmlr~ct ~s been executed, th:es~ 
requests should be e-mailed, with the subject llnf: "Performance Contract 
Unusual or Emergency Circumstcrnces~ imrnedi:itely 10· 

California Department of He~lth Care Sarv!ces 
Community ServLDBs Dlvis1on/Community Sur,port Branch 
Policy, Monitoring, & Fin~nce Section 
e-mail: MHSA@dhcs.ca.gov. 

7) Each admission of a minor to a facility that has an approved waiver shall 
be reported to the Local Behavioral Health Director. 

E. A'Tleiica11s witti rnsab.illtle~ Acl 

Conlrnctoragr&es to ensu1e that deliverables developed and produced 
pursllant to thl~ Agreement shall comply with the accessibility requirements of 
section 508 of the Rehabilitation Act and the Americans with Disabilities Act 
of 1973 as amoncfed (29 U.S.C. § 794(d)), and regulations implementing that 
Act as set fortn In Part 1194 of lllle 36 of the Code of Federal Regulations. In 
1998, co·ngress amended me Rehabilit~tion .A.ct of 1973 to requite fedora! 
agencies to make their electronic and 1nfqm1~l1on technology lEIT) acce-Ssible 
to people with disabilities. California G□vetnme.rrt Gode section 11135 
codifies section 508 of the Act requiring aCCf)SSibilityof electrmuc ,H'ld 
information technology. 

F. Change in County Behaviora~ Health Director 

County agr,P.es lo rmUfy DHC8 immediately if there is any change in the 
posit/on of the County Behavioral Health Director. County shall provide 
DHCS the contact information for any new County Behavioral Health Director 
appointed 
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Request for Waiver Pursuant To Section 5751.7 of the Welfare and Institutions Code 

___ ___________ hereby requests a waiver for the following public or private 
health facilities pursuant to section 5751.7 of the Welfare and Institutions Code for the term of this 
contract. These are facilities where minors may be provided psychiatric treatment with 
nonsp.~cific ~-~parat~ housing arrangements. treatmraint .staff, at1d treatrne.rit programs designed to 
~1ve min.ors, How.ever= no ·m111orshalJ be- admitted ro-r psychlairic lreabne-nl into 'the same 
tmetmem ward as an a du lt'ri:i~ iving lreotmant wh □ Is Ill lhe clJsto.dy or any ]ttilor for a violent 
crime, Ji a knoWfl regls.tered ool( offeriqe1i', ,Jr has a known history of, ar 0_xhil:iili i111.approprJate 
sexuaj or of:ii ~r violen1 be hav lor ~;,hieh Wou Id pre.sent a Hm!lB/t ti> the physitaf safety of olbers. 

The request for waiver must include, as an attachment, the following: 

t , A. descri~tion o( the hardship to _the Caiun\yfCity due to inadequate or unavailable alternative 
'f0<SOl.lrce!i lhat would·be i;suse~ by wmpllance with the State policy regarding the provision of 
ps}0r.nratric tteatment to m1~om .. 

2. The specific treatment protocols and administrative procedures established by the 
County/City for identifying and providing appropriate treatment to minors admitted with adults. 

3. Name. address. and telephone number of the. facility 

• Nutnbe.-of tho fa!".lilitfs beds desig_nated lQrinvorunhlry treatment 
• Type 6Hacl11tv, licenw(.s)J and ~rtific,atJontsJ herd (lncludi1~g 1icellsin9·~u-.d oerNfylng ag·ency 

and license and certificate number) 
• A copy of the facility's current license or certificate and description of the program, including 

target population and age groups to be admitted to the designated facility. 

4. If appticabJe1 the Co.1.mty 6oacd of SupeNiso·tS~ decisfon to designate a facmty as a facility for 
avaluatlon and traafmerit p1JrsL1ant to Welfare and Institutions Code sections 5150, 5585.50, 
anq:6585.55. 

To rescind the waiver, either party shall send a letter to the other party on official letterhead signed 
by their respective Behavioral Health Director or his or her designee indicating that the party no 
longer grants or requests a waiver. If not otherwise specified by the party in the letter to the 
resµ~ctwe party, 1he,discontinuan~e- $h~ll be effective the date the letter to the party is 
P:QStmruke~ ain g lhe facililly stl c1 IJ 110 longer be waive red as of this date. . . · • 

ViJnet'\ the IJepartment denies or rescinds-a 'ltfafvar issued to a County, the facility and the County 
BeM'vioral HeaJth Pi~tl"cio-r rJr designee shall receive written notification from the Department, by 
q~Ktified mail or e .. mail The ri-otlae shall )ficl.ude. the decision, the basis for the decision, and any 
-sup porti r-.g do~menlatl9Jl. 
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A. It is mutually agreed that if the Budget Act of the current year and/or any subsequent years 
covered under this Agreement does not appropriate sufficient funds for the program, this 
Agreement shall be of no further force and effect. In this event, DHCS shall have no liability to 
pay any funds whatsoever to Contractor or to furnish any other considerations under this 
Agreement and Contractor shall not be obligated to perform any provisions of this Agreement. 

8 . If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this 
program, DHCS shall have the option to either cancel this Agreement 1,W.h no \iabi\ity occurring. 
t.o DHCS, Of offer cit'I agreem~nt amendmet1t to contractor to refle.¢t the reduced amol,nt. 
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Information Confidentiality and Security Requirements 

1. Definitions. For purposes of this Exhibit, the following definitions shall apply: 

A. Public Information: Information that is not exempt from disclosure under the provisions 
of the California Public Records Act (Government Code sections 6250-6265) or other 
applicable state or federal laws. 

B. Confidential Information: Information that is exempt from disclosure under the provisions 
of the California Public Records Act (Government Code sections 6250-6265) or other 
applicable state or federal laws. • 

C, Sensitive Information: \f\1QITT'latlon that requiros speci-al pre<:::at.1t'1ons to prol~Gt from 
unauthori,ed use. access, dlsciosurer modification_, loss. or deletion. Sensitive lhformaUon 
may be either Public lnfo.rrnation or Canflder:rt~l lnformaoon_ It is lnfdrtnation that requires 
a higher than normal assuta11oe of accuracy and completeness. rhus, .the key factor for 
Sensitive Information Is that of integrity. Typically, Sensitive Information includes records 
of agency financial transactions and regulatory actions. 

D. Personal Information: Information that identifies or describes an indi'li.duat including, but 
not limited to, their name, social security number, physical description1 horne address, home 
telephone number, education, financial matters, and meou:al or en,ployrnent history. It is 
DHCS' policy to consider all information about lndiviQUals private unlet;J. $Uct1 
infor~ation is determineq to be a pubUe record. This infonnation must be protected 
from Inappropriate access, use, ordJsclosure and must be made accessible to data subjects 
upon request. P~nal lrtforrnatioll includes the following: 

Notioe-trigge,ing Personal j11,ormation: Specific items of personal information (name plus 
Social Recurlty n1,1moor, driv~r lioorrse/California identification card number, or financial 
accounl numr>er) th~? may trlg91Sor a requirement to notify individuals if it is acquired by an 
unal1thorlzod person For purposes or _this provision, identity shall include1 but not be limited 
tQ I1ame. ldontifying number. symbol, or other identifying particular assigned to the 
indlvidual, :such as fio9er or voice prim or a photograph. See Civif Code sections 1798.29 
and 1798.82. 

2. Norid_iscJos~re. The Contractor and Its employees, agents, or subcontractors shall protect 
from unauthorized disclosure any PetSonel tnformation, Sensitive Information, or Confidential 
Jnformatiot1 (hereln,afler .Identified as PSC)). 

3. The Conlractor a11d Its employeefi, age nts.. or subcontractors shaU lli;>\, us.e an)I PSCI for any 
J'.)llrposa ether than carnJ111Q out tho Contractors obligations under tft1s Agreement. 

~- 1he Contractor and its omployees, agents, or subcontractors shall promp11y tran~m•t to the 
DHCS Program Co.ntrtict Manager i:!ll requests for disclosure of any PSGI not emanating from 
the pers-0ii whom· the subject of PS Cl. 

."i,, The Contr:actor.sHall flOt disoJos.e, except as otherwise specifically permitted by this Agreement 
or authorized by the person who is the subject of PSCI, any PSCI to anyone other than DHCS 

OHCS ICSR 2/17 
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without prior written authorization from the DHCS Program Contract Manager, except if 
disclosure is required by State or Federal law. 

B. The contractor .shaU obserue the foflowlng requirements: 

A. SAfeguards. The C.ontra~or shall Implement ·adminrstraUVe, _physical. and fochnkaf 
safeguc1rdf. lhat reasonably and appropriately protect the confidentialit'J, lnteg_rity, and 
avartability or the PSCI, 11,cludl11g eleotronlc PSC1I that it creates, receives, n,alntains, uses. 
o.r tran-sm its. on beh a!f of Ot-lCS, Con tractor shal I devs lop and ma.int.Ain a written Information 
privacy and security program that includ.as tldrninlslraftve~ technical and physical 
safeguard~ appropriate to \he 'c)\ze ,;3nd complexifY of the Contractor's operations and the 
nature and ~oope of its activltJ~s., lnctudlrig at a minimum the following safeguards: 

1) Personnel Contrors 

a. Employee Training. All workforce members who assist in the performance of 
functions or activities on behalf of DHCS, or access or disclose DHCS PSCI, must 
complete information privacy and security traln.ing, at least annua"~ , at Business 
Associate's expense. Each workforce membsrwho receivas informtJtion prN'acy and 
security training must sign a certification, Indicating the member's name and tho date 
on which the training was completed. These reifficatlons must ha retained for a 
period of six (6) years following contract-Eermlnaflon. •• 

b. Employee Discipline. Appropriate sanctions must be applied against workforce 
members who fail to comply with privacy policies and procedures or any provisions 
of these requirements, includrng termination of employment where appropriate. 

c. Confidentiality Statement. All persons that will be working with DHCS PSCI must 
sign a confidentiality statement that includes. at a mini~umr Gene.rat 1Jse1 Security 
and ·privat')' Safoguards, Unacceptable: Use, and Ellfo1·oe1nent Pollt::ies. • The 
stafemellf must-be signed by the workforce member prior to ;:icce~s to DHCS PSCI. 
The statement must be renewed annually, Tlie Contrac."tor shall retain each ~er1>ott's 
written confidentiality statement fo r DHCS inspection for _e period of six. (6} years 
following contract termination. 

d. Background Check. Before a member of the workforce may access DHCS PSCI, 
a thorough background check of that worker must be conducted, with evaluation of 
the results to assure that there is no indir.ation that the worker may pT0'r',,9nt a risk to 
the security or integrity of confidentiat dala or a risk tor tl'Jeft or misuse of cotilltfe.ntial 
data. The Contractor shall retain -each workforce member's. backgrQund check 
documentation for a period of three (3) years foUowing con1ract termination. 

2) Technical Security Controls 

a. Workstation/Laptop encryption. All workstations and laptops that process and/or 
store DHCS PSCI must be encrypted using a FIPS 140-2 certified algorithm which 

OHCS ICSR 2117 
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is 128bit or higher, such as Advanced Encryption Standard (AES). The encryption 
solution must be full dis~. unl~ss approved by the DHCS lniormatior, Security Offioe. 

o, Server Security. ~ rver~ con1aining uno1,crypted O1-lCS PSCI 111ust have suffi~ant 
adm1nlslrative., physicaL and t~cimrcal controls m place ta protoct that data. based 
upon a risk asses$manlfsY$ tern security review_ 

c. Minimum Necessary. Only the minimum necessary amount of DHCS PSCI required 
to perform necessary business functions may be copied, downloaded, or exported. 

d . Removable media devices. All electronic mes that conlaln DHCS PSCI data mrist 
bP. encrypted wheo ~tored on any removable media or purrtabla device (J,e_ USB 
tlw mb drives, floppies. CD/DVD, srnartpl1ones, backup tape~ etc.:~. Encryption must 
be .a FIPS 140-2 certified-algorithm which is 'l.~8bit or h igher, sueh a~ AES. 

e. Ant/virus software. All workstations, laptops and other systems that process and/or 
store DHCS PSCI must install and actively use comprehensive anti-virus software 
solution with automatic updates scheduled at least daily. 

f. Patch Management. All workstations, laptops and other systems that process 
and/or store DHCS PSCI must have critical security patches applied, with system 
reboot if necessary. There must be a documented patch management process 
which determines installation timeframe based on risk assessment and vendor 
recommendations. At a maximum, all applicable patches must be installed within 30 
days of vendor release. 

User IDs and Password Controls. All users must be issued a unique user name 
for accessing DHCS PSCI. Usemame must be promptly disabled, deleted, or the 
password changed upon the transfer or termination of an employee with knowledge 
of the password, at maximum within 24 hours. Passwords are not to be shared. 
Pa~swords musJ ba at leas.I e1ghl ch:u~cters and must be a non-dictionary Y1nrd. 
Passworos must not be stored in rea<;tabla format on the cornputc;r, Passwords must 
be changed every 90 days, preferably every 60 days, Passwords must b-0 change<I 
if revealed or compromised. Passv,ords rnust be c:ampo,s~d cf characters f ra,n at 
least three of the following four gro1::1ps from the standard keyboard 

• Upper case letters (A-Z) 
• Lower case letters (a-z) 
• Arabic numerals (0-9) 
• Non-alphanumeric characters (punctuation symbols) 

h. Data Destruction. When no longer needed, all DHCS PSCI must be cleared , 

DHCS ICSR 2117 

purged, or destroyed consistent with NIST Special Publication 800-88, Guidelines 
for Media Sanitization such that the PSCI cannot be retrieved. 
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I. System Timeout. The system providing access to DHCS PSCI must provide an 
automatic timeout, requiring re-authentication of the user session after no more than 
20 minutes of inactivity. 

j. Warning Banners. All systems providing access to DHCS PSCI must display a 
warning banner stating that data is confidential, systems are logged, and system use 
is for business purposes only by authorized users. User must be directed to log off 
the system if they do not agree with these requirements. 

k. System Logging. The system must 1nain[ain an autot"nated audlt trail which can 
identify 1he user or eys\em µroce6S ~h lc.h In ltlates a request fo( □ HCS PS CI tor which 
alters OHCS PSCL Tha. audit trail must ba date and time stamped. rnust. log both 
.succe,ssful and faJled accesses, mus-t be read only, an·d must ba re·Sitricted tu 
authorized usars. Jf t)HCS PSCI Is stored In R database. database loggfng 
functionality must be enabled. Audit trail data must be archived for at least 3 years 
after occurrence. 

I. Access Controls. The system providing access to DHCS PSCI mus\ u~e rrue based 
access controls for all user authenticmionst eoforclny .the principle of least privilege, 

m. Transmission encryption. All data transrni.ssion~ of QHCS PSCI outsi~e. the 
secure .lntemal networ¼. mu,st be enc;ryploct using a rJPS 140-2 certrned ··a1gol'ilhm 
which is 128bit or higher1 such as AES. EnccypUon can be end~ enc:t at tJ,e netv.Jork 
level, qr the da1a flies containing PSCI car1 be encrypted. This requirameht pertains 
to any type af PSCi In mofian such as website access-, file trans1er, and C-Mall. 

n. Intrusion Detection. All systems involved in accessing, holding, transporting, and 
protecting DHCS PSCI that are accessible via the Internet must be protected by a 
comprehensive intrusion detection and prevention solution. 

3) Audit Cuntrols 

a. Sys rem Seci.,tity Review. All sy~iems processing and/or storing DHCS PSCI must 
have at leai:;t an annual ~ystem risk assessment/security review which provides 
assurance that administrative, physical, and technical controls are functioning 
effectively and providing adequate levels of protection. Reviews should include 
vulnerability scanning tools. 

b. Log Reviews. All systems processing and/or storing DHCS PSCI must have a 
routine procedure in place to review system logs for unauthorized access. 

c. Change Control. AU sys.tem-s processing and/or storing DHCS PSCl rnt.1st bave a 
documented ch~nge control procedure tlult ensures separation of duties and 
protects the confidenth,lity, integrit~• and availabili1y of data. 

DHCS ICSR 2/17 
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4) Business Continuity/ Disaster Recovery Controls 

a. Emergency Mode Operation Plan. Contractor must establish a documented plan 
to enable continuation of critical business processes and protection of the security 
of electronic DHCS PSCI in the event of an emergency. Emergency means any 
circumstance or situation that causes normal computer operations to become 
unavailable for use in performing the work required under this Agreement for more 
than 24 hours. 

b. Data Backup Plan. Contractor must haw established documented procedures to 
backup OHCS PSC\ to ma\rrtai11 retrievable ~xact copies of DHCS PSCL The plan 
mu!it Include a regu!.ar scnedute for rnaJdng backups, s_torlng backups offs'lle, an 
Inventory of backup meoiar and an estimate of (he amount of time neerled to reslore 
0HCS F'SCI should II b~ lost Al a minlmum, lha schedule must bes weekly full 
backup and monthfy offsfte storage of DHCS data. 

5) Paper Document Controls 

a. Supervision of Data. DHCS PSCI in paper form shall not be left unattended at any 
time, unless it is locked in a file cabinet, file room, desk or office. Unattended means 
that information is not being observed by an employee authorized to access the 
information. DHCS PSCI in paper form shall not be left unattended at any time in 
vehicles or planes and shall not be checked in baggage on commercial airplanes. 

b. Escorting Visitors. Visitors to areas where DHCS PSCI is contained shall be 
esc.ort9d and DHCS PSCI shall be kept out of sight while visitors are in the area. 

e, Confidential Destruction. DHCS PSCI must be disposed of through confidential 
means .-such ~cross-cut shredding and pulverizing. 

d. Removal of Data_ DHCS PSC! must not be removed from thfl premises of the 
Conlractor except with e)(J)ress writle11 perm!ssion of OHOS. 

a. Faxing. FaxQS containing DP ICS PSCI shall not he left u:r,attended and fax machinAs 
shall be in secure areas. Faxes shall contain a confidentiality statement notifying 
persons receiving faxes in error to destroy them. Fax numbers shall be verified with 
the intended recipient before sending the fax. 

f. Mailing. Mailings of DHCS PSCI shaU be sealed and st=!cured from darnag.e or 
inappropriate viewing of PSCI to thn exteht posslbJe. Maili,igs which inctucte 500 or 
more individually identifiable records of DHCS PSC! In a single package .~hall be 
sent using a tracked mailing method whJch Includes verificolion of delivery a:nd 
receipt, unless the prior written permiss.lori of DHCS to use another mothod ls 
obtained. 

DHCS ICSR 2117 
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B. Security Officer. The Contractor shall designate a Security Officer to oversee its data 
security program who will be responsible for carrying out its privacy and security programs 
and for communicating on security matters with DHCS. 

Discovery and Notification of Breach. Notice to DHCS: 

(1) To notify DHCS immediately upon the .d1scove1y of a suspe.[..-ted secunfy 111cident th11t 
involves data provided to DHCS by the Social Security Adm1nlstratmn This notification 
will be by telephone call plus email or fax :upon the tl"1Scover~ of ihe breaah. (2) To 
notify DHCS within 24 hours by emaU or fax of the dlscovc=try of unsecured PSCI in 
electronic media or in any other media It me PSCr was, or 1s reasonably beffeved to have 
been, accessed or acquired by an unauthorized person, any suspected security incident. 
intrusion or unauthorized access, use or disclosure of PSCI in violation of this 
Agreement and this Addendum, or potential loss of confidential data affecting this 
Agreement. A breach shall be treated as discovered by the contractor as of the first 
day on which the breach is known, or by exercising reasonable diligence would have 
been known, to any person (other than the person committing the breach) who is an 
employee, officer or other agent of the contractor .. 

Notice shall be provided to the DHCS Program Contract Manager, the DHCS Privacy 
Officer and the DHCS Information Security Officer. If the incident occurs after business 
hours or on a weekend or hol\day and involves data provided to DHCS by the Social 
Se-CUrity Admlnistratiot1, nati~ shall be provided by calling the DHCS EITS Service 
Desk.. Noti:r.e. aha.ti be made u$:ing the "DHCS Privacy Incident Report" form, including 
all lnf-Ormation krtcwn at'the lime, The contractor shall use the most current version of 
this form, which is posted on me DHCS Privacy Office website (www.dhcs.ca.gov, then 
select "Privacy" in the left column and then "Business Use" near the middle of the page) 
or use this link: 
http://www.dhcs.ca.gov/formsandoubs/laws/priv/Paqes/DHCSBusinessAssociatesOnlv 
.aspx 

C,, Upon <lisco1,~ry o1 a b,each or s1,Jsp~cted security incident, intrusion or unauthorized 
access. use or disclosure of PSC1, ihe Contractor shall take: 
I) Prompt qarreci'ive actuw to miligale-any risks or damages involved with the breach and 

to orot&cl lhe oporatlng en11irnnment and 
2) Any action pertaining 1.o sucb unauthon~ed d,sc[osure requlrecl by applicable Fe'deraJ 

and State laws and regulatlans. 

c . Investigation of Breach Tl1s Contractor sh~U ,rnmsdialely invos1igata such sec-urity 
mcidenl. brei1ch or unauthorized use or disclo$tlre of PSCI ,f the inlli31 report did not 
Include all of th& reciuested infonna.tlcn marked wrU1 an asterisk, then within £.ewanty~two 
(72} hours of the discovery, The Contractor sha·II submit an Updated '·OHCS Privacy 
Incident Report" containing the informatiori tl'lcHked w•th an asterisk arid all other anr,il,cabfE 
information listed on the form, to the extant k:nown at lhat time, ,o lhe □HCS Program 
Contract Manager, the DHCS Privacy Officer, and the DI ICS lnforrnalion 50(:ttntv Officer. 

DHCS ICSR 2117 
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Information Confidentiality ;;:ind Security Requirements 

E. Written Report. The Contractor shall provide a w11itten rep-ort Of the- rn,J~gcition to tbs 
DHCS Program Contract Manager, the OHCS !Jrlvaoy Officer, and tf-re DHCS Information 
Security Officer, if all of the required information was not included in the DHCS Privacy 
Incident Report, within ten (10) working days of the discovery of the breach or unauthorized 
use or disclosure. The report shall include, but not be limited to, the information specified 
above, as well as a full, detailed corrective ac.tio~ plan ·mclud·,ng lnrermauan on mea~ure-.s 
that were taken to halt and/or contain the inipmp.er us.a on i i..c:;d os1mt. 

F. Notification of Individuals. The ConlraGLur shall notify lndJi1Idual::. of the bmc11eh. or 
unauthorized use or disclosure when notffit;ation Is required undar stala or federal la\V and 
shall pay any costs of such nctmeea;ions., as werl as any custs associated with the breach. 
The DHCS Progt·i:.m C~ntra,et Manag~r. the DHCS Privacy Officer, and the DHCS 
lnforfflatlo:n S,ecurlty Officer shall approve the time, manner and content of any such 
11df iHca ttons. 

7. Affect on lower tier transactions. The terms of this Exhibit shall apply to all contracts, 
subcontracts, and subawards, regardless of whether they are for the acquisition of services, 
goods, or commodities. The Contractor shall incorporate the contents of this Exhibit into each 
subco-nlfact or subaward.to ifs a gen ls, -subc9ntractors, or independent consultants. 

a Contact lnformat.km To direct eommunications to the above referenced DHCS staff, the 
Coo,l:r'B cl□ r :s hall lttl.tiate contact as lnd1ca·re-d herein. DHCS reserves the right to make changes 
ff! tile contacl lnforrnatirni belm■, h-y _giving written notice to the Contractor. Said changes shall 
~I require• 2111 amendment to th1& E){hlbilt or the Agreement to which it is incorporated. 

I OHCS Program 
Contrac.t Manager 

See the Scoµ,e of 
\!Vo rk exh lbft for 
Pro1;Jiam Contract 
t.fia nag er Inform.all un 

I D~rlva~v. Officer DHCS Information Security 
Officer 

- -------- - - --- - - - -
P nv a c y ,Offk:er Information Security Officer 
c/o Offioo of Legal Sel'\lf,ces DHC-S lnform~tion Bac:1,uil~ 
Dep,artirur:a.111· of Health Com Office • 
Services. P.O. Box 997413, MS 6400 
P.O. Bq:it 9974'131 MS 0011 Sacramento, CA 95899-7413 
Satramtnt□ , CA 95899-7413 

Email: 
privacyofficer@dhcs.ca.gov 

Te!eph·ooe; '9'1il) 445-4646 

Email: iso@dhcs.ca.gov 

Telephone: ITSD Help Desk 
(916) 440-7000 or 
(800) 579-0874 

:g_. Audits and rnspecti_ans. From lime 'fO time DHCS may inspect the facilities, systems, books 
and rec:0:11Js o,f l:Jle • Contractor to mo111lor r::iompliance with the safeguards required in the 
lllformalion confioential,ty and Security R~quirements (ICSR) exhibit. Contractor shall 
promptly remedy atW vioJatfol\ of "any i,ro'.vision of this ICSR exhibit. The fact that DHCS 
i,ns.p~cts. or tails 10 inspect or ttas the ngh1 to inspect, Con.tractor's. fac;;i!Lties1 systems ano 
prneedu1rias·r.Jres not relieve ~ontr~_ctor of its re:spo'Qs,lb11lty to comply w~ih this ICSR exhibit. 

□L 11:.6 ll~i:<H tlf7 
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PRIVACY AND INFORMATION SECURITY PROVISIONS 

This Exhibit E is intended to protect the privacy and security of specified Department 
infonnc1,tion that Contca~tor ma'/ ttic,(jes.s,, ree:eive, or tran~m,~ under this ;l:,.greern~r-.t. The 
Departmrmt.iilfmmatioii covered uRderthle .~lbit E ~nslsts of (1) PrctW.cted He.aim 
llflfqrttiation a~. defined under tl,e·Hit.'!alth msuraflce Porta.blllly;a11d AccPtln~bifit.y Act of 
1996, PubJic L9w 1f>4-191 ("HIPA~~)(PHQ; and (2) Pe.-rsonall ,lnfonrration (Pl) a~ defined 
u111derthe California lnfarmatio·n Practf.oos Act (CIPA), at California Civil Code Section 
1798.,;3,. Pers.unal lnformatitm may rhclude data provided to the Department by the 
Social Security Administration. 

Exhibit E consists of the following parts: 

1. Exhibit E-1, HIPAA Business Associate Addendum, which provides for the 
privacy and security of PHI. 

1. Exhibit E-2, which .provides for th0 privacy and security of Pl in accordance with 
spec.ified provlsai(ltlS of the A.greern'ao! between the Department and the Social 
Security Administration, known as.the Information Exchange Agreement (IEA) 
cmd the Coll)pulei.Matohlng ,afld Prlv~cy Protection Act Agreement between the 
~Qoial Security AdnwHstratlon 'illmf ttite California Health and Human Services 
Agti!ncy (Ccrmpute;r A_gieemelit} w the extent Contractor access, receives, or 
lransmits Pl und~r these Ag1"t,eme.r1ts. Exhibit E-2 further provides for the privacy 
and sacurily of Pl under Cf vii Code. Section 1798.3(a) and 1798.29. 

2. Exhibit E-3, Miscellaneous Provision, sets forth additional terms and conditions 
that extend to the provisions of Exhibit E in its entirety. 
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A. A business associate relationship under 1na Healtt) Insurance Po,tebility 
and Accountability Act of 1996, ,Pybli&Law 104-1M ("HlPAA") , the 
Health Information Technology-for Economic and Clrnical Healtl:i Act. 
Public Law 111-005 ("the HITE9H /~er')', .44 U.s.c. Sectfon 17921-.et 
seq., and their implementing privacy and security regulations at 45 CFR 
Parts 160 and 164 ("the HIPM regulations") betwee~ pep~rtment am\ 
Contractor arises only to the extetii that Co1,tr,ador-c~1es: receives, 
maintains, transmits, uses or di:sdci:ses PH I or ePHI on the Oe-parhtienfs 
behalf, or provides services, arranges, .per:f6rn1s 0rassls!s In the 
pertmrna11 (?e .of f 1-1nct\t:ms. or a cttv itles on .behalf of the Department tll.at 
are includ$"d in the dafinillor1 of.y~.uslness a.ssodate1

' •n 45-C_.r- .R. 
160~ 10.3 whero the pcovis;iot, of tl1e ·se1V1CO immJ,,es, tile. diefolo·sur~:.of 
PHI or eflHI from the DQpartrnsr.t, including but not IJrnrted to: u1ilizsti6n 
rev1'ew, quality assurance, or benefit management. To the extent 
Contractor pertorms these services, functions, and activities on behalf of 
Department, Contractor is the Business Associate of the Department, 
acting on the Department's behalf. The Department and Contractor are 
each a party to this Agreement and are collectively referred to as the 
"parties." 

B. The Department wishes to disclose to Con.tracto{ certain informat.\on 
pursuant to the terms of this Agreement, some: of which may constitute 
Protected Health Information ('PHl~~i jr,cluding protected he.fllth 
information in electronic medi~ ,~isPHr")1 under fede1al lavJ, ta be used 
ar dis,;losed in \ne.c.oursa of providing services and actrvi11es as set 
forth in Seetlon 1.A; of Exhibit E-1 of this Agreement. This information. 
is hereafter referred to as "Dep~frtrnent Pl W'-

C. The purpose of this Exhibit E-1 is lo protect the J?dvacy and .-~ecur)~ of 
the PHI and ePHI that may be ar.eEliea., ~eceived. maint~in~~1 

transmitted, used or disclosed pursuar,1 tot~ Ag-re.ementi and 1Q 
comply with certain standards .ano requirement~ of l·HPAA, U,e Hl1'5C~ 
Act, and the HIPAA regulationsT fr,dudingi, bu1 not limltedl to, the 
requirement that the Department must en~f jnto- a eonfract c9ntajrring 
specific requirements with Contracio_r pr.J~r tQ the dlsclosure of Prrl to· 
Contractor, as set forth in 45 OFR Parts 'l60 and 19'4 ~nd Lf1e HITEGH 
Act. 
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To the extent that data is both PHI or ePHI and Personally Identifying 
Information, both Exhibit E-2 (including Attachment B, the SSA 
Agreement between SSA, CHHS and DHCS, referred to in Exhibit E-2) 
and this Exhibit E-1 shall apply. • 

D. The terms used in this Exhibit E-1 , but not otherwise defined, shall have 
the same meanings as those terms have in the HIPM regulations. Any 
reference to statutory or regulatory language shall be to such language 
as in effect or as amended. 

2.. Definitions. 

A. Breach shall have the meaning given to such term under HIPAA, 
the HITECH Act, and the HIPAA regulations. 

B. Business Associate shall have the meaning given to such term under 
HIPAA, the HITECH Act, and the HIPAA regulations. 

C. Covered Entity shall have the meaning given to such term under 
HIPAA, the HITECH Act, and the HIPM regulations. 

D. Department PHI shall mean Protected Health Information or Electronic 
Protected Health Information, as defined below, accessed by Contractor 
in a database maintained by the Department, received by Contractor 
from the Department or acquired or created by Contractor in connection 
with performing the functions, activities and services on behalf of the • 
Department as spe.o\tteo in Section 1.A. of Exhibit E-1 of this Agreement. 
The terms PHJ ll$ used In this document shall mean Department PHI. 

E Electronic H0a1m Records shall have the meaning given to such t.erm in 
the HITECH Aci., inclt1ding, butnol lfmited ta. 42 u.s,c_ Sectrr.m 17921 
rmi:I impl&rrientlng regulatlons. 

f _ E:rectrunic Protected H~fth Information (ePHI) means individually 
identfnabre h-eallh in.fomiation transmitted by electronic media or 
maintained in electronic media, including but not limited to 
electronic media as set forth under 45 CFR section 160.103. 

G. Individually Identifiable Health lnforma.tion means he·aJ\h information, 
iru::Juding demographic information collected from an ;n~Mdual, th-at Is 
c~te·a or recei:iJeci by a hearth-cam provider, haallh plan, employer or 
health care clearlnghouse, and relate& to the pa.st, p(esent or fllture 
phys/cal or menral nealtn or condition of an individual, the provision of 
health care to an individual, or the past, present, or future payment for 
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the provision of health care to an individual, that identifies the individual 
or where there is a reasonable basis to believe the information can be 
used to identify the individual, as set forth under 45 CFR Section 
160.103. 

H. Privacy Rule shall mean the HIPAA Regulations that are found at 45 CFR 
Parts 160 and 164, subparts A and E. 

I. Protected Health lnfonnation (PHI) means individually identifiable 
health information that is transmitted by electronic media, maintained in 
el~ctrnnic medh11, ar rs transmitted or maintained in any other form or 
medium. as. set forth undet45 CFR Section 160.1 03 and as defined 
under HIPAA. 

J. Required by law, as set forth under 45 CFR Section 164.103, means a 
mandate conta\riad iri .law that compels an entity to rnak'e a use o:r 
diS:olosure of PHI that is enforoeable-Jn II court. of taw. Thls includes. but is 
not limited to, cour[ orders and court-ordered wa1rants, subpoenas or 
sllmmons Issued by a co1.Jrt. g,and jury. SI governmental or tribal in_sp~cilor 
general, or an administrative body authorized to require the production of 
information, and a civil or an authorized investigative demand. It also 
includes Medicare conditions of participation with respect to health care 
providers participating in the program, and statutes or tegu\aticns ~\ 
require the production of information, including statutes ·or regulation& that 
require such information if payrnenU-s i:.ou~ht Linder a govornment 
program providing public benefrts, 

K. Secretary means the Secretary of the U.S. Department of Health and 
Human Services ("HHS") or the Secretary's designee. 

L. Security Incident means the attempted or s·uccessful unF.Juthorized 
access. use, di~c\os\ue, modification, or destr1.1ctlon of Dapartmeni PHI, 
or conMenHal data otmzsd by Cbntractor to perfom, lhe !>ervices, 
fiJnotions and acthnties on behalf of Department ~s eel forth ir, Sectio11 
1 .A, of Exti ibit E ~ 1 of th Is Ag reemer1t; or jr,te rfere hce v~ith system 
operatfons in an infonnation system that processes, maintains or stores 
Department PHI. 

M. Security Rule shall mean the HIPAA regulations that are foun'd at4? CFR 
Parts 160 and 164. 

N. Unsecured PHI shall have the meanf119 glvon to such ~n-ri under lhe 
HITECH Act, 42 U.S.C. Section 17932(h), any guidance issued by the 
Secretary pursuant to such Act and the HIPAA regulations. 
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3. Terms of Agreement 

A. Permitted Uses and Disclosures of Department PHI by Contractor. 

Except as otherwise indicated in this Exhibit E-1, Contractor may use or 
disclose Department PHI only to perform functions, activities or services 
specified in Section 1.A of Exhibit E-1 of this t\greement, for. or on behalf 
of the Department, provided that such use or disclosure would not viol~e. 
the HIPAA regulations or the limirati□il~ set forth In 42 OFR. Part 2. or any 
other applicable law, if done by the Department. Af!y &Udl us.e or 
'iiis~losure.. if not fer pur;poses·or treatment activities o,f ~ health care 
provider 11s defined by the Privacy Rule, mtt&L to the extent praclicabla, ba 
limited to the limited data set, as d5fined in 45 CF'R Sectioh 164.514(e)(2), 
or, if needed, to the minimum necessary to ac:complfsh the intended 
purpose of such use or disclosure, in complrance wnh the HITE CH Act 
and any guidance issued pursuant to such Act, and the HIPAA 
regulations. 

B. Specific Use and Disclosure Provisions. Except as otherwise indicated in 
this Exhibit E-1 , Contractor may: 

1) 

2) 

Use and Disclose for Management and Administration. Use and 
disclose Department PHI for the proper man~ement and 
administration of the Contractor1s business. provided that such 
disclosures are required by law, or.:the· Contrador abl1:::1lns ma.soflable 
assurances from the person to whom tho Information Is disclosed. in 
accordance with section 0(7) of thi~ Exhibit E-1, m.tmt 11 wm remain 
confidential and will be used ur further disdo~ed onl_y a.s required oy 
law or for the purpose for which it was drsclos~a to 11,e pelS.on, and 
the person notifies the Contractor of any Instances of which it Is aware 
that the- confidentfruity of the information has been breached. 

--Provision of Data Aggregation Services. Use Department PHI to 
provide data aggregation services to the Department toijhe extent 
requested by the Department and agreed to by Con.ctor. D~ta 
aggregation means the comhining of PHI created or received by the 
Contractor, as the Business ~cJj;ale, on b~nelf of the Department. 
with PHI received by the Busines~ AMociate i·n it-s capacity as the 
Business Associate of another covered entity, to pem1ft dalH anglyse$ 
that relate to the health care operations of the Department 

C. Prohibited Uses and Disclosures 

1) Contractor shall not disclose Department PHI about an individual to 
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a health plan for payment or health care operations purposes if the 
Department PHI pertains solely to a health care item or service for 
which the health care provider involved has been paid out of pocket 
in full and the individual requests such restriction, in accordance 
with 42 U.S.C. Section 17935(a) and 45 CFR Section 164.522(a). 

2) Contractor shall not directly or indirectly receive remuneration in 
exchange for Department PHI. 

D. Rasponafbifitias of Co11tractor 

Contractor agrees: 

1} Nondisclosure. Not to use or disclose Department PH I other than 
as permitted or required by this Agreement or as required by law, 
including but not limited to 42 CFR Part 2. 

2} Compliance with the HIPAA Security Rule. To implement 
administrative, physical, and techn_ical safeguards that reasonably 
and appropriately protect the confidentlaBty, integrity, and-availability 
of the Department PHI, incfuding electronle PHI, that it crer1tes, 
receives, maintains, uses or transmits 011 behalf ()f the Deparlrnen\. ih 
compliance with 45 CFR Sectlori~ 164.308, 164.310 and 1G4.312, 
and to prevent use or disclosuro of Department PHI other than -as 
provided for by this Agreement Con[raclor shall lrn;>lem{jnt •• 
reasonable and appropriate policies ~nd procedures to comply with 
the standards, rmp\ernentation specifications and other requirements 
of 45 CFR Section 164, subpart C, in compliance with 45 CFR 
Se.c:tion164.3-16, Cantredor shall develop and maintain a written 
information privacy and security program tha~ includes administrative, 
technical and physical safeguards lilppropriato to tne :;s~e and 
complexity of the Contractor' s operations and the nab.ire and scope of 
its activities, and which incorporates lhe requirem,mls of section 3, 
Security, below. Contractor wrn provide the Department with its 
current and updated policies-upon request 

3) Security. Contractor shall take any and all steps necessary to ensure 
the continuous security of all computerized data systems containing 
PHI and/or Pl, and to protect paper documents containing PHI and/or 
Pl. These steps shall include, at a minimum: 

a. Complying with all of the data system security precautions 
listed in Attachment A, Data Security Requirements; 

b. Achieving and maintaining compliance with the HIPM 
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Security Rule (45 CFR Parts 160 and 164), as necessary in 
conducting operations on behalf of DHCS under this 
Agreement; and 

c. Providing a level and scope of security that is at least 
comparable to the level and scope of security established by 
the Office of Management and Budget in 0MB Circular No. 
A-130, Appendix Ill- Security of Federal Automated 
Information Systems, which sets forth guidelines for 
automated information systems in Federal agencies. 

4) Security Officer. Contraofor-shair designato a Security Officer to 
oversee Its data security program who shall be responsible for 
carrying out the requirements of this section and for communicating 
on security matters with the Department. 

5) Mitigation of Harmful Effects. To mitigate, to the extent practicable, 
any harmful effect that is known to Contractor of a use or disclosure of 
Department PHI by Contractor or its subcontractors in violation of the 
requirements of this Exhibit E. 

6) Reporting Unauthorized Use or Disclosure. To report to 
Department any use or disclosure of Department PHI not provided for 
by this Exhibit E of which it becomes aware. 

7) Contractor's Agents and Subcontractors. 

a. To enter into written agreements with any agents, including 
subcontractors and vendors to whom Contractor provides 
Department PH I, that impose the same restrictions and 
conditions on such agents, subcontractors and vendors that 
apply to Contractor with respect to such Department PHI 
under this Exhibit E, and that require complienc0 with all 
appUcable provisions of HIPAA, the- HITI:CH Act and the 
HIP.A.A regulations, mciudlf1~ the requirem~nt that any 
~gents, subcontractors or vendors implement reasonable 
and appropriate adminisuative. physicaf, ·and techrucal 
safeguards to protect such PHL As required by HIPM, fl1a 
HITECH Act and ttie HIPM re11ulations, Including 45 CFR 
Sections 164.308 and rn,t314. Contra~torshall 
incorporate, when appfloable~ 111e refevant pro~1lsions of this 
Exhibit E-1 into each subcontract or subaward to such 
agents, subcontractors antl vendors. lnduding 1he 
requirement that any security incidents or breaches of 
unsecured PHI be reported to Contractor. 
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b. In accordance with 45 CFR Section 164.504(e)(1 )(ii), upon 
Contractor's knowledge of a material breach or violation by 
its subcontractor of the agreement between Contractor and 
the subcontractor, Contractor shall: 

i) Provide an opportunity for the subcontractor to cure 
the breach or erid the 'liala.tion a11,d terminate, \'ne 
agreement if the-subcontractor does not cure the 
breach or end the violation within the time specJried 
by the Depr1 rtment; .9r 

ii) Immediately termin~te the agreement if the 
subcontractor has breflched a lllaterial ~rm of tho 
agreement and oure Is not_ possibla. 

8) Availability of Information to the Department and f'nd(viduafs to 
Provide Access and Information: 

a. To provide access as the Department may require, and in 
the time and manner designated by the Department (upon 
reasonable notice and during Contractor's normal 
business hours) to Department PHI in a Designated 
Record Set, to the Department lor, as directed by the 
Department), to an lnctlviduttl, Jn accordance with 45 CFR 
Section 164.524. Desjgnafe(.i Recorti ~t lml~"'5 the group 
of records maintamed fortne Department health plan 
under this Agreement that incl~d~s madlrn'.d, dental and 
billing records about lrnilviduals; enrollment payment. 
claims adjudication. and case or medical mallagament 
systems maintained fur the. Department health plan ror 
which Contractor is providing services under this 
Agreement; or thnse records ~,sed to make dec\sions 
about individuals on behalf or the Department. Conf,actor 
shall use the forms ru1d processes developed by ttie 
Department for th[s putpose and shall respo-r1d to requests 
for access to records lrans~ltted by the Department within 
fifteen (15) calendar days of teceipt of the request by 
producing the records or verifying that-there aro none. 

b. If Contractor maintains an Electronic Health Record with 
PHI, and an individual requests a copy of such 
information in an electronic fonnat, Contractor shall 
provide such information in ~n electronic format to ena'o~e 
the Department to fulflrll rts obligalions under the MITECti 
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Act, including but not limited to, 42 U.S.C. Section 
17935(e) and the HIPAA regulations. 

9) Amendment of Department PHI. To make any amendment(s) to 
Department PHI that were requested by a patient and that the 
Department directs or agrees should be made to assure compliance 
with 45 CFR Section 164.526., in, the time and manner das1gna1ed 'o-y 
the Department, with the Contractor be-Ing giver'! a mlnlmlfm of twenty 
(20) days within which to m8ke ll'le ameodment. 

10) \ntern~I Practioes. To ma1ce Contractor's internal practices, books 
and records relatins, to the use and clisclosure of De?iil.r\rnent '?\-II 
available to the Department or to the Secretary for purposes of 
determining the Department's CQmplianoo with the HIPM 
regulations. If any informatiao needed for 1his purpose I& In the­
exclusive possession of any qther entlt,; ar per-son and ttl-e- other 
entity or person fails or refuses to·fLlmish tfie inforr•natlo11 to 
Contractor, Contractor shalt provide wtilten notlfcctitlon to the 
Department and shall set forth (he effor\s it made to obtain th~ 
information. 

11) Documentation of Disclosures. To document and make available to 
the Department or (at the direction of the Depanm~nt) to a.'i\ \f\d\\1idual 
such disclosures of Departm'Jnt PHI, and inforrnat;on related to sue~ 
disclosures, necessary to re~potid to a pmper request bY the subj~ct 
Individual for an accounting cf d~scJosures of suoh PHI, ;n aocoroaMe 
with the HITECH Act and its implementing re9ulatlon$1, Jncludlng but 
not limited to 45 CFR Section 164.518 and 42 U.S.C. Sectron 
17935(c). If Contractor maintains electronic healtti records for the 
Department as of January 1 2009 and later, Conlractor must provlda 
an accounting of disclosures, including those disclosures for 
treatment, payment or health care operations. The electronic 
accounting of disclosures shall be for disclosures during the three 
years prior to the request for an accounting. 

12) Breaches and Security Incidents. During the term of this 
Agreement, Contractor agrees to implement reasonable systems 
for the discovery and prompt reporting of any breach or security 
incident, and to take the following steps: 

a. Initial Notice to the Department. ( 1) To notify the 
Department immediately by telephone call or email or 
fax upon the discovery of a. breach of ,msecured PH\ ·,n 
electronic media or lo en)' other media ff the PHI wa~, or Is 
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reasonably believed to have been, accessed or acquired by 
an unauthorized person. (2) To notify the Department 
within 24 hours (one hour if SSA data) by email or fax of 
the discovery of any suspected security incident, intrusion 
or unauthorized access, use or disclosure of PHI in violation 
of this Agreement or this Exhibit E-1, or potential loss of 
confidential data affecting this Agreement. A breach shall 
be treated as discovered by Contractor as of the first day on 
which the breach is known, or by exercising reasonable 
diligence would have been known, to any person (other 
than the person committing tho breach) who is an 
employee, officer or other agant of Contractor. 

Notice shall be provided to the Information Protection Unit, 
Office of HIPAA Compliance. If the incident occurs after 
business hours or on a weekend or holiday and involves 
electronic PHI, notice shall be provided by calling the 
Information Protection Unit (916.445.4646, 866-866-0602) 
or by emailing privacyofficer@dl1cs.ca.gov). Notice shall be 
made using the DHCS "Privacy Incident Report'' form, 
including all information known at the time. Contractor 
shall use the most current version of this form, which is 
posted on the DHCS Information Security Officer website 
(www.dhcs.ca.gov, then select "Privacy" in the left column 
and then "Business Partner" near the middle of the page) 
or use this link: 
http://www.dhcs.ca.gov/formsandpubs/laws/priv/Pages/DH 
CSBusinessAssociatesOnly.aspx 

Upon discovery of a breach or suspected security incident. 
intrusiorl or unauiflorizer:I ar,ce~ LI-S~ or dlsdos11re of 
Department PHI, C0ntracforshc1II take: 

i) Prompt corrective action to mitigate any 1isks or 
damages involve-d with thi:! breach and to prorect \he 
operating environment; and 

ii) Any action pertaining to such unauthorized disclosure 
required by applicable Federal and State laws and 
regulations. 
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b. Investigation and Investigation Report. To immediately 
investigate such suspected security incident, security 
incident, breach, or unauthorized access, use or 
disclosure of PHI . Within 72 hours of the discovery, 
Contractor shall submit an updated "Privacy Incident 
Report'' containing the information marked with an 

C. 

d. 

asterisk and all other applicable information listed on the 
form, to the extent known at that time, to the Information 
Protection Unit. 

Complete Report. To provide a complete report of the 
investigation to the Department Program Contract Manager 
and the Information Proteolion Uflit wUhii, ten (1-0) working 
days of the discovery of tile breach or un~~thor.i2;ed_ ~,~e or 
disclosure. The report sh~II be submitted on the "Privacy 
Incident Report'' form snd shall lncluoo an assessment of all 
known factors relevant lo a determination Of whether a 
breach occurred under applicabHa provisiaD~ ot HIPAA, the 
HITECH Act, and the HIPAA teijulations. The report·shal1 
;also include a full, detailed corrective action plan, including 
1nfamiation on measures that were taken to halt and/or 
con~in the improper use or disclosure. If the Department 
r~rq,uests information in addi_tion to that listec;t on the "Privacy 
Incident Report" form, Contractor shall make reaaonabie. 
efforts to provide the DepF.Jrttnent wftt1 sue:h Information. 1r, 
because of the circumstances or the rneid,ent0 Contractor 
needs more than Ion (tQ) working d6YS from the disCQvery ta 
submit a complete report, tbe Department may grant a 
reasonable extension of time, in which-cas~ CotHractnr shall 
submit periodic updates tlntil the complete report is 
submitted. If necessary, a Suppfemental Report may be used 
to submit revised ·or additional information after \he oompleteo 
report is submitted, by submitting tt,e revised or addruonal 
information on an updated "Privacy ln.::idenl Reporl" tom,. 
The Department v.ii11 rev1ew and approve tli0 detennlnation of 
whether a breach occuncq and whether individual 
notifications and a COJTeotive action plan a.re req11lred 

Responsibility for Reporting of Bre-ac~es. 11 lhe r~use or a 
breach of Department PHI is attributable to Contractor or its 
agents, subcontractors or vendors, Contractor is responsible 
for all required reporting of the breach as specified in 42 
U.S.C. section 17932 and its implementing regulauons, 
including notification to rnedlR outlets and to ttm Secretary 
(after obtaining prior wnlten avproval of DHCS) If a breach of 
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unsecured Department PHI involves more than 500 residents 
of the State of California or under its jurisdiction, Contractor 
shall first notify DHCS, then the Secretary of the breach 
immediately upon discovery of the breach. If a breach 
involves more than 500 California residents, Contractor shall 
also provide, after obtaining written prior approval of DHCS, 
notice to the Attomey General for tne State of Ca\ifomia, 
Privacy Enforcemant Section. If Contractor has mason ta 
believe that duplical~ reporting of the same breach or inddent 
may occur because its subcontractors, ~9~nls 01 vendors 
may report the breach or rncldent to the Department in 
addition to Contractor, Contractor shall notify the Department, 
and the Department and Contractor may take appropriate 
action to prevent duplicate reporting. 

e. Responsibility for Notification of Affected Individuals. If 
the cause of a breach of Department PHI is attributable to 
Contractor or its agents, subcontractors or vendors and 
notification of the affected individuals is required under state 
or federal law, Contractor shall bear all costs of such 
notifications as well as any costs associated with the 
breach. In addition, the Department reserves the right to 
require Contractor to notify such affected individuals, which 
notifications shall comply with the requirements set forth in 
42U.S.C. section 17932 and its implementing regulations, 
including, but not limited to, the requirement that the 
notifications be made without unreabonable delay and in nc 
event later than 60 calendar d~ys a~r dFSaovery of the 
breach. The Department F!tiv.acy Officer shall .approve the 
time, manner and content of .any such notifications and their 
review and approval must be obtained before the 
notifications are made. The Department will provide its 
review and approval expeditiously and without 
unreasonable delay. 

f. Department Contact Information To airect 
communications to-the aJ:i9v~ referer,cetj IJep~rtrnent staff,. 
the Contractor shalf fnmate t'.luntad as lndk:ated herein Tile 
Department reserves the right to make changes to the 
contact informatio11 below by giving written notice to the 
Contractor. Said changes shall not require an amendment to 
this Addendum or the Agreement to which it is incorporated. 
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DHCS Information Security 
Program Contract Officer 
Manaaer 
See the Exhibit A, Information Protection Unit Information Security Officer 
Program c/o: Office of H IPAA DHCS Information Security Office 
Specifications for Compliance Department of P.O. Box 997413, MS 6400 
Program Contract Health Care Services Sacramento, CA 95899-741 3 
Manager P.O. Box 997413, MS 4722 
information Sacramento, CA 95899-7 413 Email: iso@dhcs.ca.gov 

(916) 445-4646; (866) 866-
0602 Telephone: ITSD Service Desk (916) 

440-7000; (800) 579-
Email: 0874 
grivacyofficer(@dhcs.ca.gov 

Fax: (916)440-553 7 
Fax: (916) 440-7680 

13) Termination of Agreement. In accordance with Section 13404(b) of 
the HITECH Act and to the extent required by the HIPAA 
regulations, if Contractor knows of a material breach or violation by 
the Department of this Exhibit E-1 , it shall take the following steps: 

a. Provide an opportunity for thn Oepartmenf to cure the breach 
OJ and Hte v1alatlon and rtennir11ate the Agm~tnenl If tile 
Departm-oot does not cure lhB breach 0( emi the violation 
within the time "SJ::e-e1tl~ by Contractor: or 

lmrnedlately tam,mate U,o A□r.eeme n1 If the Departn1en,I ~:-. 
breoched a material term of the Exhibit F- 1 and cure is not 
poss1bre. 

14) Sanctions and/or Ponalties. Contractor un!f~rstands ttia1 a f.aiJureto 
comply with the pruvlstons of Hlf!AA, the HllECH Act and the Hlr'AA 
regula tions that are applicable lo Cordra.ctorsmay ret,ult m the 
imposition of sanctfons and/or penalties on Con1raotor under HIPAA1 

the HITECH Act and the HIPAA regulations 

E. Obligations of the Department. 

The. Departrnen1 agrees ·to, 

1) PermissJon by lndJviduals for Use and Di&c\o.suro of PHl Provide 
the Contractor with any changes In, or 1evocaflon "Df, permit>s1 □n by an 
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Individual to use or disclose Department PHI, if such changes affect 
the Contractor's permitted or required uses and disclosures. 

2) Notification of Restrictions. Notify the Contractor of any restriction to 
the use or disclosure of Department PHI that the Department has 
agreed to in accordance with 45 CFR Section 164.522, to the extent 
that such restriction may affect the Contractor's use or di~cklsu~e of 
PHI. • 

3) Requests Conflicting with HIPAA Rules Not retiue-st lhe Contractor 
to use or disc~osE>i Departm!.lnt PHJ lfl any manner that wo11td not be 
permissible under ~he t-llPAA regulations if done by the Department. 

4) Notice of Privacy Practices. Provide Contractor with the web link to 
the Notice of Privacy Practices that DHCS produces in accordance 
with 45 CFR Section 164.520, as well as any changes to such notice. 
Visit the DHCS website to view the most current Notice of Privacy 
Pra~ces~ • 
http://www.dhcs.ca.gov/formsandpubs/laws/priv/Pages/NoticeofPrivacy 
Practices.aspx or the DHCS website at www.dhcs.ca.gov {select 

• "Privacy in the right column and "Notice of Privacy Practicesn on the 
right side of the page). 

F. Audits, Inspection and Enforcement 

If Contractor is the subject of an audit, compliance review, or complaint 
investigation by the Secreta~ ac the Office far Civil Rights, \J,S Depanrnent of 
Health a·nd Human Services, that is related tcfltie perforrmmoe of its 
obligation~ pursuant to thi$ HIPM Busme&s. Associate EJchibit 6~1 ,Contraofor 
shall Immediate~• notify U,e Department. Upon t·equest horn tho J1epartmenti 
C-Ontraclor ,;,hall provid~ the Depart~nt with a copy of any Department PHI 
that Coritraclor, as the Business Associate, provides ta U1e Secretaf'J m the 
Office of Civil Rights concurrently with providing such PHI to lhe Sectetary. 
Contractor is responsible for any civil ~enaltles asses~ed dl~ to en audit or 
investigation of Contractor, in accordance VJ!lh 42 u,s_c; Sec_iion 17934-{c), 

G. Tennination. 

1) Term. The Term of this Exhibit E-1 shall extend beyond the 
termination of the Agreement and shall terminate when all 
Department PHI is destroyed or returned to the Department, in 
accordance with 45 CFR Section 164.504(e)(2)(ii){J). 

2) Termination for Cause. In accordance with 45 CFR Section 
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164.504(e)(1)(iii), upon the Department's knowledge of a material 
breach or violation of this Exhibit E-1 by Contractor, the Department 
shall: 

a. Provide an opportunity for Contractor to cure the breach or 
end the violation and terminate this Agreement if Contractor 
does not cure the breach or end the violation within the time 
specified by the Department; or 

b. Immediately terminate this Agreement if Contractor has 
breached a material term of tt,is. Exhibil E-1 and cure is not 
possible. 

THE REST OF THIS PAGE IS INTENTJONALLY BLANK 
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Privacy and Security of Personal Information and Personally Identifiable 
Information Not Subject to HIPAA 

1. Recitals. 

A. In addition to the Privacy and Security Rules under the Hea"h \nsm.anca 
PortabiJity and Accounfabllity Acl uf 19:96 (HIPAA) the Department is 
subJl:!ct:lQ various ot'1er legal amt co11tractuaJ requiran1ents with respect to 
U'le persanc1I Information (Pl) and personally lr:fentiflable iofmmatian (PII) ·It 
tn~intains These include: 

1) The California Information Practices A"ct of 1977 (California Civil 
Code §§1798 et seq.), 

2) The Agreement between the Social Security Administration (SSA) 
and the Department, known as the Information Exchange 
Agreement (IEA), which incorporates the Computer Matching and 
Privacy Protection Act Agreement (CMPPA) between the SSA and 
the California Health and Human Services. Agency. The \EA, 
including the CMPPA is attached ta U1fs Exhibit E es /'.lmchment B 
and is hereby incorporated In mis Agreement 

3) Title 42 Code of Federal Regl1latll)ns, Chapter I, Subchapler A, Part 2. 

B. The purpose of this Exhibit E-2 is to set, forth Contractor~s. prlvacy and 
security obligations with respect to Pl and PJrfllat contractor may create, 
receive, maintain, use, or disclose for or: on behnlf of Departmont purs~a,nt 
to th is Agreement. Specifically this Exhibit appUes to Pl and 1,u which is 
not Protected Health Information (Pl II) as defined by HIPAA-and therefore 
is not addressed in Exhibit E-1 of this Agreemont, the HIPAA Business 
As$-Ociate Addendum; tmwaver, to the extent that d~ta is-bott1 PHI or ~PHI 
and. t:>11, both Exhibit E-1 and lhis Exhibit E-2 shaJJ appPy. 

C. The IEA Agreement referenced in A.2) above requires the Department to 
extend its substantive privacy and security terms to subcontractors who 
receive data provided to DHCS by the Social Security Admir.,slra.~on, ,f 
Contractor receives data from DHCS that lhcludes data prQvided to 01 ICS 
by the Social Security Administration, CGnlractor musl comply witil the 
following specific sections of the IEA Agmement. E. Security Procedures, 
F. Contractor/Agent Responsibillties, arid G. SafeguQrding and Reporttng 
Responsibilities for Personally Identifiable ll"lforrnatioo ("PW), and in 
Attachment 4 to the IEA, Electronic lnfor111atlon Exchange Security 
Requirements, Guidelines and Procedure~ for Fedeial, Slate and Local 
Agencies Exchanging Electronic Information with the Social Security 
Administration. Contractor must also ensure that any agents, including a 
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subcontractor, to whom it provides DHCS data that includes data provided 
by the Social Security Administration, agree to the same requirements for 
privacy and security safeguards for such confidential data that apply to 
Contractor with respect to such information. 

D. The terms used in this Exhibit E-2, but not otherwise defined, shall have 
the same meanings as those terms have in the above referenced statute 
and Agreement. Any reference to statutory, regulatory, or contractual 
language shall be to such language as in effect or as amended, 

2. Definitions. 

A. "Breach" shall have the meaning given to such \erm under the \EA. and 
CMPPA. It shall include a "Pll loss" as that-term is-defined In the CMPPA 

B. "Breach of the security of the system~ shall have 1h8 me·ar,jng given 10 
such term under the California Information Practices Act, Civil Code 
section 1798.29(f). 

C. "CMPPA Agreemenr means the Computer Matching and Privacy 
Protection Act Agreement between the Social Security Administration and 
the California Health and Human Services Agency (CHHS). 

D. "Department Pl" shall mean Personal lnformaUQn. as definod be\cm, 
accessed in a database maintained by the Department, recsWed by 
Contractor from the Departmen1 or acquired-or created: by Contractor in 
connection with performing the tuncUons, a-ctivitles and $ervic:es specified 
in this Agreement on beha If of the Department. 

E. "IEA" shall mean the Information Exchange Agreement currently in effect 
between the Social Security Administration (SSA) and the California 
Department of Health Care Services (DHCS). 

F. "Notice-triggering Personal Information" shall mean the personal 
information identified in Civil Code section 1798.29 whose unauthorized 
access may trigger notification requirements under Civil Code section 
1798.29. For purposes of this provision, identity shall include, but not be 
limited to, name, address, email address, identifying number, symbol, or 
other identifying particular assigned to the individual, such as a finger or 
voice print, a photograph or a biometric identifier. Notice-triggering 
Personal Information includes Pl i-n eJeclronic1 paper oumy other mooturn. 

G. "Personally Identifiable Information" (Pl I) Rhall have lhe meaning givan to 
such term in the IEA and CMPPA 
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H. "Personal Information" (Pl) shall have the meaning given to such term in 
California Civil Code Section 1798.3(a). 

I. "Required by law" means a mandate contained in law that compels an 
entity to make a use or disclosure of Pl or PII that is enforceable in a court 
of law. This includes, but is not limited to, court orders and court-ordered 
warrants, subpoenas or summons issued by a court, grand jury, a 
governmental or tribal inspector general, or an administrative body 
authorized to require the production of information, and a civil or an 
authorized investigative demand. It also includes Medicare conditions of 
parU~ipation with l'esp-ec\ to health care providers participating in the 
program. and statutes o, regulations that require the production of 
information, including statutes or regulations that require such information 
if payment is sought under a government program providing public 
benefits. 

J. "Security Incident" means the attempted or successful unauthorized 
access, use, disclosure, modification, or destruction of Pl, or confidential 
data utilized in complying with this Agreement; or interference with system 
operations in an information system that processes, maintains or stores 
Pl. 

3. Terms of Agreement 

A. Permitted Uses and Disclosures of Deparbnent Pl and PII by 
Contractor 

Except as otherwise indicated in this Exhibit E-2, Contractor may use or 
disclose Department Pl only to perform functions, activities or services for 
or on behalf of the Department pursuant to the terms of this Agreement 
provided that such use ar disclosure woµld not violate the Cal\fomia 
Information Practlces Aet (CIPA) if done by the Depa·rtrnenl 

8 . Responsibilities of Contractor 

Contractor agrees: 

1) Nondisclosure. Not to use or disclose Department Pl or Pll other 
than as permitted or required by this Agreement or as required by 
applicable state and federal law. 

2) Safeguards. To implement appropriate and reasonable 
administrative, technical, and physical safeguards to protect the 
security, confidentiality and integrity of Department Pl and PII, to 
protect against anticipated threats or hazards to the security or 
integrity of Department Pl and PII, and to prevent use or disclosure 
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of Department Pl or PII other than as provided for by this 
Agreement. Contractor shall develop and maintain a written 
information privacy and security program that include administrative, 
technical and physical safeguards appropriate to the size and 
complexity of Contractor's operations and the nature and scope of 
its activities, which incorporate the requirements of section 3, 
Security, below. Contractor will provide DHCS with its current 
policies upon request. 

3) Security. Contractor shall take any and all steps necessary to 
ensure the continuous security of au comp1,iterizeo data sys\9ms 
containing Pl·II and/or Pl, and to prote<Jt papor doeurnents contaJning 
PHI and/or Pl. These steps shall include, at a minimum: 

a. Complying with all of the data system security precautions 
listed in Attachment A, Business Associate Data Security 
Requirements; 

b. Providing a level and scope of security that is at least 
comparable to the level and scope of security established by 
the Office of Management and Budget in 0MB Circular No. A-
130, Appendix Ill- Security of Federal Automated Information 
Systems, which sets forth guidelines for automated 
information systems in Federal agencies~ and 

c. If the data obtained by Cantnilctor from Dt-lCS•jndudes Pl I, 
Contractor shall also ~mp1y with the substantive privacy and 
security requirements in ma.Cornput~r Matching .and Pnv1:Jay 
Protection Act AgreemetH bet,neen the SSA and the California 
Health and Human•SeNices-Agericy (CriHS) and in th~ 
Agreement between the SSA and DHCS, known as the 
Information Exchange Agreement, which are attached as 
Attachment B and incorporated \nto this Agreement The. 
specific sections of the IEA v,rth substanti1,e privacy nnd 
security requirements to be compfied w1m are sections E. F 
and G, and in Attachnient. 4 to tn.e JEA, Electron le lnforrnatio11 
Exchange Security RequJrements, Gufdellt1es and Procedures 
for Federal, State and L◊C~I Agen~as Exchanging E:Jecironlc 
Information with the SSA, Conb-a.ctor ai~o ·agf'Ges to ensure 
that any agents, including a stJbconlracior ta, wllam rt prov1des 
DHCS PII, agree to the same requirements for privacy and 
security safeguards for confidential data that apply to 
Contractor with respect to such information. 
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4) Mitigation of Harmful Effects. To mitigate, to the extent 
practicable, any harmful effect that is known to Contractor of a use 
or disclosure of Department Pl or PII by Contractor or its 
subcontractors in violation of this Exhibit E-2. 

5) Contractor's Agents and Subcontractors. To impose the same 
restrictions and conditions set forth in this Exhibit E-2 on any 
subcontractors or other agents with whom Contractor subcontracts 
any activities under this Agreement that involve the disclosure of 
Department Pl or PII to the subcontractor. 

6) Availability of Information to DHCS. To mako Department Pl Bnd 
PII available to the Dep~r1mflnt for purposes of oversight, 
inspection, amendment, aha response to requests-for records, 
injunctions, judgments, and orde~ for prodoctlon of Deparlment Pl 
and PII. If Contractor receives Department PU, upon request by 
DHCS, Contractor shall provide DHCS with a list of all employees, 
contractors and agents who have access to Department Pll, 
including employees, contractors and agents of its subcontractors 
and agents. 

7) Cooperation with DHCS. With respect to Department Pl, to 
cooperate with and assist the Department to the extent necessary 
to ensure the Department's compliance with the ~pplicable terms of 
the CIPA including, but not flmtted to, accounang of disclosures- of 
Department Pl, correction of errors In Departn'M:mt Pl, production of 
Department Pl, disclosure of a sor..unty breach rnvotvirig 
Department Pl and notice of such breach to the affected 
individual(s). 

8) Confidentiality of Alcohol and Drug Abuse Patient Records. 
Contractor a~rees. to comply with all confidentiality r~quirements-s~t­
lorth fn Tille 4~ Code of Federal R~gulalions. Chapter 11 Subchapter 
A, Part 2. Contractor is av,are that orlminal panallles m~ be 
imposed for a violation of these c~nfidentiallty requtremenls. 

9) Breaches and Security Incidents. During lhe term of this 
Agreement, Contractor agrees to implGmeot reasona.bie 
systems for the discovery and promptreparting of any b,-eacil 
or security incident, and to take th0 following steµs 

a. Initial Notice to the Department. (1) To notify the Department 
immediately by telephone call or email or fax upon the 
discovery of a breach of unsecured Department Pl or PII in 
electronic media or in any other media if the Pl or PII was, or 
is reasonably believed to have been, accessed or acquired 
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by an unauthorized person, or upon discovery of a suspected 
security incident involving Department PII. (2) To notify the 
Department within one (1) hour by email or fax if the data 
is data subject to the SSA Agreement; and within 24 hours 
by email or fax of the discovery of any suspected security 
incident, intrusion or unauthorized access, use or disclosure 
of Department Pl or PII in violation of this Agreement or this 
Exhibit E-1 or potential loss of confidential data affecting this 
Agreement. A breach shall be treated as discovered by 
Contractor as of the first day on which the breach is known, 
or by exercising reasapab\e diliganc~wou\a have been 
known, to any person (other than lh-e person cammlHing the 
breach) who is an employee, officer or other agent of 
Contractor. 

b. Notice. s.hal.! be prqvided to the Information Protection Unit, 
Office of tilPAP. Oompliance. If the incident occurs after 
busir.es.s hours or on a weekend or holiday and involves 
electronic Department Pl or Pl I, notice shall be provided by 
calling tile Department ~nforma-t~on Secml(y Officsr. Nelke 
shall be made using the DHc·s "Privacy lnc10-ent Report" 
form, including all inforrnallon known atthe time Contractor 
shall use the most current version of this form, which 1& 

posted on the DHCS Information Security Officer website 
(www.dhcs.ca .gov, then select "Privacy" in the left column 
and then "Business Partner" near the middle of the page) or 
use this link: 
http://www.dhcs.ca.gov/formsandpubs/laws/priv/Pages/OHCS 
BusinessAssociatesOnly.aspx . 

c. Upon discO\rery of a breach or suspected security incident, 
intrusion or ummtllorized access, use or disclosure of 
Department Pl or PII, Contractor shall take: 

i. Prompt corrective action to mitigate any risks or damages 
involved with the breach and to protect the operating 
environment; and 

ii. Any action pertaining to such unauthorized disclosure 
required by applicable Federal and State laws and 
regulations. 

d. Investigation and Investigation Report Ta .lmmedia.tsty 
investigate such suspected ::;ecunty ir,cident. security 
incident, breach, or u11auth-oriled access, use □ r disclosure of 
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PHI. Within 72 hours of the discovery, Contractor shall 
submit an updated "Privacy Incident Report" containing the 
information marked with an asterisk and all other applicable 
information listed on the form, to the extent known at that 
time, to the Department Information Security Officer. 

e. Complete Report. To provide a complete report of the 
investigation to the Department Program Contract Manager 
and the Information Protection Unit within ten (10) working 
days of the discovery of the breach or unauthorized use or 
disclosure. The report sh~ll 'oe submitted on the.. v'Privacy 
Incident Report,. form and shalJ lnclud~ a[) assessroont of 1111 
known factors relevant to a de-ttermlnation of whether a 
breach occurred. Tha repottshall arso !1icli..fde-a full, dotaUad 
corrective action plan. lnolUdi11g inmm,atlon on measures ltl1at 
were taken to halt and/,;;ir coritaln the imploper use or 
disclosure. If the Departm1mt re(juesfs i11fQrmation In additfoi, 
to that listed on the '-Privacy lllcilient Report'' ·1om,, Contractor 
shall make reasonablf: efforts to provide the Dep.artment with 
such information. If, because of the circumstances of the 
incident, Contractor needs more than ten (10) working days 
from the discovery to submit a complete report, the 
Department may grant a reasonable extension of time, in 
which case Contractor shall submit periodic updates until the 
complete report is submitted. If necessary, a Supplemental 
Report may be used to submit revised or additional 
information after the cample.teci report, \s submitted, by 
submitting the revis-ed or adcUtional information on as, 
updated "Privacy lncider,t Repnrt~ form. The Department will 
review and approve the determination of whether a breacn 
occurred and whether 1r1d1v1d~1al notifications and a conec,ive 
action plan are required. 

f. Responsibility for Reporting of Breaches. If the cause of a 
breach of Department Pl or PII is attributable to Contractor or 
its agents, subcontractor$ or vendor~, Contractor is 
responsible for all reqUirEld ~P<>rtlng_ of tile breach as 
specified in CIPA, section 179B.29"and as m-ay b-e requirecl 
under the IEA. Contraclor shaJI bear all costs of reqlJlred 
notifications to individuals as well as any costs associated 
with the breach. The Privacy Officer shall approve the time, 
manner and content of any such notifications and their review 
and approval must be obtained before the notifications are 
made. The Department will provide its review and approval 
expeditiously and without unreasonable delay. 
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g. If Contractor has reason to believe that duplicate reporting of 
the same breach or incident may occur because its 
subcontractors, ag,ents or vendors may report the breach or 
incident to the Department in addition to Contractor, 
Contractor shall notify the Department, and the Department 
and Contractor may take appropriate action to prevent 
duplicate reporting. 

h. Department Contact Information. To direct communications 
to the above referenced Department staff, the Contractor shall 
initiate, c;:onta,:t as indicated herein. The Department reserves 
lhe right to malt.a changes to the contact information befow by 
giving written notice to the Contractor. Said changes shall not 
require an amendment to this Addendum or the Agreement to 
which it is incorporated. 

DHCS Privacy Officer DHCS Information Security 
Officer 

See the Exhibit Information Protection Unit Information Security Officer 
A, Program c/o: Office of HIPAA DHCS Information Security Office 
Specifications Compliance Department of P.O. Box 997413, MS 6400 
for Program Health Care Services Sacramento, CA 95899-7413 

P.O. Box 997413, MS 4722 
Contract Sacramento, CA 95899-7413 Email: iso@dhcs.ca.gov 
Manager (916) 445-4646 
information Email: Telephone: ITSD Service Desk 

Qrivac~officer@dhcs.ca.gov (916) 440-7000 or 

Telephone:(916) 445-4646 
(800) 579-087 4 

10) Desfgnation of Individual ResponsJble for Security 

Contractor shall designate: an indlv•dual (e.g .. Secttrity Offioer), to 
oversee its data security program wtta shall be res~onstbJe fo r carrying 
out 1he rsquiremfllnts of lhis Exhibit E-2 and for communicating on 
sec.unty matti=,rs with lhe Department. 
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1) Disclaimer. The Department makes no warranty or representation that 
compliance by Contractor with this Exhibit E, HIPAA or the HIPAA 
regulations will be adequate or satisfactory for Contractor's own purposes or 
that any information in Contractor's possession or control, or transmitted or 
received by Contractor, is or will be secure from una~tthorized use or 
disclosure. Contractor is solely responsibfe for all <iecisions made by 
Contractor regarding tt,e safeguarding of the Department PHI, Pl and PII. 

2) Amendment. n,e-partfes acknowledge that federal and state laws relating to 
electronic data secnrlty and privacy are rapidly evolving and that amendment 
of this Exhibit E may be required to provtde for prqcedutes to .ensure­
compliance with such developments. Tho parU~ sper..ifically agree to tak~ 
such action as is necessary to implemet11 the standards and requiremehts of 
HIPAA, the HITECH Act, and the 1-ilPM regu'latfons, and other applicallle 
state and federal laws. Upon either par1y's request, the other parly agrees t? 
promptly enter into negotiations conoemlng an amondrtlent to thi~ Exhibil E 
embodying written assurances consistent With ihe staTidardsand 
requirements o1 H\PAA, the HlTECH Act. and the HIPAA regulations, and 
ottJer applicable state. aru:f federal laws. The Department may terminate this 
Agreemenl upon thirty (.30) da:ys written notice in the event: 

a) Contractor does not promptly enter into negotiations to amend 
this Exhibit E when requested by the Department pursuant to this 
section; or 

b) Contractor rlo~s not enter into an ar'nendment providing 
assurances regarding the safeguarding of Department PHI that the 
Department deems is necessary to satisfy the standards and 
requirements of HIPAA and the HIPAA regulations. 

3) Judicial or Administrative Proceedings. Contractor will notify the 
Department if it is named as a defendant in a criminal proceeding for a 
violation of HIPAA or other security or privacy law. The Department may 
terminate this Agreement if Contracl9r is found gu\l\y of a cr\mina\ 
violation of HIPAA. The Departolent may t~rmina1e this Agreen,~ntif a 
finding or stipulation that the Contractor has viorated any shindclrd or 
requirement of HIPAA. or other a.ecurJty or privacy laws, Is made rn any 
administrative or civil proceeding in which the Contractor is a party or 
has been joined. 
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DHCS will consider the nature and seriousness of the violation in 
deciding whether or not to terminate the Agreement. 

4) Assistance in Litigation or Administrative Proceedings. Contractor 
shall make itself and any subcontractors, employees or agents assisting 
Contractor in the performance of its obligations under this Agreement, 
available to the Department at no cost to the Del}artment \o tesfil)I as 
witnesses, or otherwise, in the event of litigatlon or administraove 
proceedings being commenced agielnsf the Departrnenl Its ·directors, 
officers or employees based upon claimed violaUon of HIPAA, or the 
HIPAP., regulations, wh\oh involves Inactions or actions by the 
Contractor. exceptwh-ere Cotitractor or its subcontractor, employee or 
agent is a named adverse party. 

5) No Third-Party Beneficiaries. Nothing express or implied in the terms 
and conditions ot this Exhibit Eis intended to confer, nor shall anything 
herein co1nrer~ upon any pe1soI1 other than the Department or Contractor 
arid·thelr respective succossors or assignees, any rights, remedies, 
obligatton& ot ,iabilitles.wha_i~oever. 

6) Interpretation. The terms and conditions in this Exhibit E shall be 
interpreted as broadly as necessary to implement and comply with 
HIPAA, the HITECH Act, and the HIP.AA regulations. The parties ~ree 
that any ambiguity in the terms and conditions of this Exhibit E shall bG 
resolved in favor of a meaning th~lc□mpUeS-and Is consistent with 
HIPAA, the HITECH Act and th~ HIPAA regulations, and, if: appt;cable. 
an~ other relevant s.~ata. and federal laws. 

7) Confliel rn case of a conflict between any applicable privacy or 
security rules, laws. regulations or standards the most stringent shall 
apply. The most stringent means that iareguard which ~rovides the 
highest!evel o{ protec\~on to PHI. Pl and Pit from unautl101ized 
dlso.losur;e. Furlt)er, Contractor m~sl tpn,pry wtthlrt a ~sonable period 
of time With chenges to these standR,l'ds that or.cur after llle -efTectrve 
dats o,f thi& Ag roeme11l 

8) Regulatory References. A reference in the terms and conditions of this 
Exhibit E to a section in the HIPAA regulations means the section as in 
effect or as amended. 

9) Survival. The respective rights and obligations of Contractor under 
Section 3, Item D of Exhibit E-1 , and Section 3, Item B of Exhibit E-2, 
Responsibilities of Contractor, shall survive the termination or expiration 
of this Agreement. 
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10) No Waiver of Obligations. No change, waiver or discharge of any 
liability or obligation hereunder on any one or more occasions shall be 
deemed a waiver of performance of any continuing or other obligation, 
or shall prohibit enforcement of any obligation, on any other occasion. 

11) Audits, Inspection and Enforcement. From time to time, and subject 
to all applicable federal and state privacy and ~cur\ty laws ~nd 
regulations, the Department may conduct a reasonable inspection uf thfl 
facilities, systems, books and recorqs of Contractor to monitor 
compliance with this Exhibit E. Contra.cf(?r shall promptly r~medy any 
violation of any p10'1Jision of this Exhibit E. The fact that the Department 
fnspects, or falls to Inspect, or has the right to insp.ect, C9ntri1c\or's. 
facilities, systems and proced1..1res does not rell~ve Contractor of its 
responsibility to compfy with this E,chibil E, ihe Department's failure tc 
detect a non-compliant practice, or a failure to reporl a dolected non­
compliant practice ~ Contractor does not constitute acceptance of such 
practice or a waiver of the Department's enforcement rights under this 
Agreement. includlng this Exhbit E. 

12) Due Diligence. Contractor shall exercise due diligence and shall take 
reasonable steps to ensure that it remains in compliance with this Exhibit 
E and is in compliance with applicable provisions of HIP.AA, the HITECH 
Act and the HIPAA regulations~ qt'ld other applicab~ $tate and federal 
law, and that its agents, subcontraciOf$ and vendors arP. in compltance 
with their obligations as require:g by·thls Exhibit E, 

13) lerm. Tho Term of th';s Exhibit E-1 shall extend beyond the termination of 
thP.. Agreement and s·half terminate when all Department PHI is destroyed 
01·-returr,ed to, tile Department, in accordance with 45 CFR Section 
164.SO4(e)(2){Ii}(I), and when ell Department Pl and PII is destroyed in 
accordance with Attachment A. 

14) Effect of Termination. Upon termination or expiration of this Agreement 
for any reason, Contractor shall return or destroy all Department PHI, Pl 
and PII that Contractor still maintains in a_ny form, and shall reta.ln C\Q 

copies of such PHI, Pl or PII. If retunt at destruction Is no1 feasible, 
Contractor shall notify the Department at Ule conditions that make the 
return or destruction infeasible, and the Depart.merit lilnd Contractor sh;3II 
detennine the terms and conditions under Y"hich Contractor may retain thG 
PHI, Pl or PII. Contractor shall oontinqe to extend the pr,ote.clions· of this 
Exhibit E to such Department Pr i i, Pl Qncl PII, and shall flmitfi.1rther ~se uf 
such data to those purposes th~t make the return or deslructlon of such 
data infeasible. This provision shall apply to Department PHI, Pl and Pl I 
that is in the possession of subcontractora or agents of Contractor. 
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A. Employee Training. All workforce members who assist in the 
performance of functions or activities on behalf of the.Department, or 
access or disclose Department PHI or Pl must coIrtplete Information 
privacy and security training, at least arrnUallY, at Contraotx'.>r's expense. 
Each workforce member who receives information pn,,acy a.nd security 
training must s,-gn a, cen,fication, indicating the member's name and the 
date on which the trajning was completed. These certifications must be 
retained for a period of six (6) years following termination of this 
Agreement. 

8 . Employee Discipline. Appropr~te sanction~ must be applied against 
workforce members who fail to comply with priva.c)' policies and 
procedures or any provisions of these requiremonts. Including tetrtilnatlon 
of employment where appropriate. 

C. Confidentiality Statement. All persons that will be working with 
Department PHI or Pl must sign a confidentiality statement that includes, 
at a minimum, General Use, Security and Privacy Safeguards, 
Unacceptable Use, and Enforcement Policies. The statement must be 
signed by the workforce member prior to access to Department PHI or Pl. 
The statement must be renewed annualfy. The Contractor shall retain 
each person's written confidentiality statement for Deµartrmmi inspection 
for a period of six (6) years following termfnatlon of this Agreement 

D. Background Check. Before a member of the workforce may access 
Depa!im~rit Pr\• or Pt~-a background sc:reffling of that worker must be 
t.onducled The sc:reeI1i~ shourd be cornmensuude with the risk and 
magnitude of harm the employee could cause, with more thorough 
screening being done for those employees who are authorized to bypass 
significant technical and operational security controls. The Contractor shall 
retain each workforce member's background check documentation for a 
period of tht·ee (3) years-, 

2. Technical Security Conb.'-ols 

A. Workstation/Laptop encryption. All workstations and laptops that store 
Department PHI or Pl either directly or temporarily must be encrypted 
using a FIPS 140-2 certified algorithm whict, is 128bit or higher, 'ii-m~n as 
Advanced Encryption Standard (AF.S). The nncl)'Jltiar, solution must lle 
full disk unless approved by the Department Information Sacmlly Office, 
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B. Server Security. Servers containing unencrypted Department PHI or Pl 
must have sufficient administrative, physical, and technical controls in place 
to protect that data, based upon a risk assessment/system security review. 

C. Minimum Necessary. Only the minimum necessary amount of Department 
PHI or Pl required to perform necessary business functions may be copied, 
down loaded, or exported . 

D. Removable media devices. All electronic files that contain Department 
PHI or Pl data must be encrypted when stored on any removable media or 
portab\e device (i ;a , US'o th\.1mb drives, f'oppies, CD/DVD, Blackberry, 
backup- tap~s etc.) Encryption must be a RPS 140w2 c~rtifled algorithm 
which is 128bit or higher, such as AES. 

E. Antivirus software. All workstations, laptops and other systems that process 
and/or store Department PHI or Pl must install and actively use comprehensive 
anti-virus software solution with automatic updates scheduled at least daily. 

F. Patch Management. All workstations, laptops and other systems that 
process and/or store Department PHI or Pl must have critical security 
patches applied, with system reboot if necessary. There must be a 
documented patch management process which determines installation 
timeframe based on risk assessment and vendor recommendatlons. At a 
maximum, all applicable patches must be fnstaUed withih 30 days of vendor 
release. Applications and systems that tannoi tie patched within 1tif.s th'l:Je 
frame due to significant operationa,I rsasons must have compMsatory 
controls implemented to minimiie r i6k u nlll the. potches can be ins!B lied. 
Applications and systems that cannot be patched must have compensatory 
controls implemented to minimizo risk, ~here possible, 

G. User IDs and Password Controls. All users. musl be tss1.,.1eij a unique user 
name for accessing Department PHI or Pl. Username rnusl be prompUy 
disabled, deleted, or the password changed upon U,e tran~fer ol' termination of 
an employee with knowledge of the pt.4sswor<1 Passwords are not to be 
shared. Passwords must be at least eiQht characters and musl be a non­
dictionary word. Passwords must not be stored in readablei format on the 
computer. Passwords must be ohange·d at least eve,y 90 d~, preferably· 
every 60 days. Passwords must be changed If revnaled or compromise-d. 
Passwords must be composed or chatacters from El least lhree of ttie fotlcwing 
four groups from the standard keyboard: 

1) Upper case letters (A-Z) 
2) Lower case letters (a-z) 
3) Arabic numerals (0-9) 
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4) Non-alphanumeric characters (punctuation symbols) 

H. Data Destruction. When no longer needed, all De:partme.n\ PHI or Pl must be 
wiped using the Gutmann or US Depattm~nt of Defense tDoD} 5220 .22eM (7 
Pass) standard, or by degaussing Me.~la may also be physically destroyed in 
accordance with NIST Special Publicatior, 800~88. Other methods roqulre prior 
written permission of the Departmenl ll')formcition ~eoLJrlty Office. 

I. System Timeout. The system provldihg ~ooess to Dopartment Pf-II or Pl 
must provide an automatic tim~out. ~ t:1t1ldn_g re-authentication of tt1e use_r 
session after no more lhan 20 minutes of inactivity. 

J. Warning Banners. All systems providing access to Department PHI or Pl 
must display a warning banner stating that data is confidential, systems 
are logged, and system use is for business purposes only by authorized 
users. User must be directed to log off the system if they do not agree 
with these requirements. 

K. System Logging. The system must maintain an a_uton)~ted .audit \raU 
which can identify the user or S}'stem process which lnlttates a request for 
Department PHI or Pl, or which :liters. Department PHI or Pl , The audit 
trail must be date and time stamped, musUog both s1Jcce~tJ1ul and fal~ 
accesses, must bio read only, and must be restrfcted to authorized users. 
If Department PHI or'Pr is stored in a database, database logging 
fundiOll.aUty rnust be. enabled. Audit trail data must be archived for at 
least 3 years a.flat ocet1rrence 

L. Access Controls. The system providing access to Department PHI or Pl 
must use role based access controls for all user authentications, enforcing 
the principle of least privilege. 

M. Transmission encryption. All data transmissions of Department PHI or 
Pl outside the secure internal network must be encrypted using a FIPS 
140-2 certified algorithm which is 128bit or higher, such as 
AES. Encryption can be end to end at the oetv,olt level, or \he data files 
containing Department PHI can be encrypted. l'hii requ1remont pertains 
to any type of Department PHI or Pl in motion s1.1ch as webstte aooess, me 
transfer, and E-Mail. 

N. Intrusion Detection. All systems involved in accessing, holding, 
transporting, and protecting Department PHI or Pl that are accessible via 
the Internet must be protected by a comprehensive intrusion detection and 
revention solution. 
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A. System Security Review. Contractor must ensure audit control 
mechanisms that record and examine system activity are in place. All 
systems processing and/or storing Department PHI or Pl must have at 
least an annual system risk assessment/security review which provides 
assurance that administrative, physical, and technical controls are 
functioning effectively and providing adequate levels of protection. 
Reviews should include vulnerability scanning tools. 

B. Log Reviews. AU s')'slems processing and/or storing Department PHI or 
Pl must hav~ a routine procedure in place to review system logs for 
unauthorized access. 

C. Change Control. All systems processing and/or storing Department PHI 
or Pl must have a documented change control procedure that ensures 
separation of duties and protects the confidentiality, integrity and 
availability of data. 

4. Business.. Continuity I 'D,isest.&r Recovery Controls 

A. Emergency Mods Operation Plan. Contractor must establish a 
docutnented plan to emable co11tinuation of critical business processes and 
protection of the security of Department PHI or PJ hard 111 ar1 electronic 
fonnat in the event of an emergen~y. Ernergoncy me~ns any 
circumstance or situation that causes. 11ormal -computer operations to 
become unavailable for use in perfunrning th~ work reql1ired under 1his: 
Agreement for more than 24 hours. ' 

B. Data Backup Plan. Contractor mu.st 'have established documented 
procedmes to packup Dep~rtment PHf to maintain retrievable exact 
copies -0f Oeparth'lent PHI ar PL 1 he plan must lnoR,de a regular ichedole 
for making backups, storing backup·s. offs.te, an rnver1tory of backup 
media, and an estimate of the ~mount oftime needed to restore 
Department PHI or Pl should it ba fo·st. A~ a minirnurn, ihe m.hec1ule rnllst 
be a weekly full backup and momhly offsite storage of Department data. 

5. Paper Document Controls 

A. Supervision of Data_ Department PHI or Pl in paper fonn shall not be left 
u11ai::tend~d a.t any tim~ unJe~s it is locked in a file cabinet, file room, desk 
or oftl~. Unattended rnaans that information is not being observed by an 
employee authorized to acoessthe infonnatio". Department PHl or Pl in 
paper form shall not be left unattended at ariy t1m0-in \i'.ehlcles or planes 
and shall not be checked in baggage an commercial af(JJlane~. 
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8 . Escorting Visitors. Visitors to areas where Department PHI or Pl is 
contained shall be escorted alld Department PHI or Pl shall be kept out of 
sight while visitors are in the area. 

C. Confidential Destruction. Department PHI or Pl must be disposed of 
through confidential means, such as cross cut shredding and pulverizing. 

D. Removal of Data. Only the minimum necessary Department PHI or Pl 
may be removed from the premises of the Contractor except with express 
written permission of the Department. Department PHI or Pl shall not be 
com~idered "remo\led from \he premises" if it is only being transported 
frorn one of Contractor's locations to another of Contractors locations. 

E. Faxing. Faxes containing Department PHI or Pl shall not be left 
unattended and fax machines shall be in secure areas. Faxes shall 
contain a confidentiality statement notifying persons receiving faxes in 
error to destroy them. Fax numbers shall be verified with the intended 
recipient before sending the fax. 

F M,ai\ing. Mailings containing Department PHI or Pl shall be sealed and 
secured from damage or Inappropriate viewing of such PHI or Pl to the 
exte,nt pos,;ible. Mailings wtiro)l include 500 or more individually 
ide11lifieble records of De~rtment PHI or Pl in a single package shall be 
sent using a tracked mailing method which includes verification of delivery 
and receipt, unless the prior written permission of the Department to use 
another method is obtained. 
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STATE OF CALIFORNIA 

AGREEMENT SUMMARY 
STD 215 (Rev. 04/20 20) 

□ CHECK HERE IF ADDITIONAL PAGES ARE ATTACHED 

1. CONTRACTOR'S NAME 

County of Yolo 

3. AGENCY TRANSMITTING AGREEMENi 

Department of Health Care Services 

6a. CONTRACT ANALYST NAME 

SCO ID: 4260-2110127-A 1 

AGREEMENT NUMBER 

21-10127 

4. DIVISION, BUREAU, OR OTHER UNIT 

Community Services Division 

6b. EMAIL 

Audie Reyes Jr. audie.reyes@dhcs.ca.gov 

7. HAS YOUR AGENCY CONTRACTED FOR THESE SERVICES BEFORE? 

AMENDMENT NUMBER 

Al 

2. FEDERAL I.D. NUMBER 

94-6000548 

5. AGENCY BILLING CODE 

085110 

6c. PHONE NUMBER 

(916) 500-7452 

D No D Yes (If Yes, enter prior Contractor Name and Agreement Number) 

PRIOR CONTRACTOR NAME PRIOR AGREEMENT NUMBER 

8. BRIEF DESCRIPTION OF SERVICES 
Contractor shall provide Behavioral Heal th Services and shall administer the Mental Health Services Act, Lanterman-Petris-Short (LPS) Act, 
Projects for Assistance in Transition from Homelessness (PATH), Community Mental Health Services Block Grant (MHBG), Substance 
Abuse Treatment and Prevention Block Grant (SABG), and Crisis Counseling Assistance and Training Program (CCP) programs and 
oversees county provision of community mental health services pursuant to the Bronzan-McCorquodale Act according to the attached 
agreement. 

9. AGREEMENT OUTLINE (Include reason for Agreement.· Identify specific problem, administrative requirement, program need or other circumstances making 
the Agreement necessary; include special or unusual tenns and conditions.) 

This amendment extends the cont ract end date by 12 (twelve) months for more of the same services. 

10. PAYMENT TERMS (More than one may apply) 

D Monthly Fial Rate D Quarterly D One-Time Payment D Progress Payment 

D Itemized Invoice D Withhold % D Advanced Payment Not To Exceed 

D Reimbursement / Revenoe or % 

D Other (Explain) 

11 . PROJECTED EXPENDITURES 

FUND TITLE ITEM FISCAL CHAPTER STATUTE PROJECTED 
YEAR EXPENDITURES 

OBJECT CODE 
AGREEMENT TOT AL 

OPTIONAL USE AMOUNT ENCUMBERED BY THIS DOCUMENT 

$0.00 

PRIOR AMOUNT ENCUMBERED FOR THIS AGREEMENT 

$0.00 

I certify upon my own personal knowledge that the budgeted funds for the current TOTAL AMOUNT ENCUMBERED TO DATE 

budget year are available for the period and purpose of the expenditure stated above. $0.00 

ACCOUNTING OFFICER'S SIGNATURE ru~:g;~ ACCOUNTING OFFICER'S NAME (Print or Type) DATE SIGNED 

Uyen Pham February 2 , 2024 

,--·. 
Page 1 of 3 
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STATE OF CALIFORNIA 

AGREEMENT SUMMARY 
STD 215 (Rev. 04/20 20 ) 

AGREEMENT NUMBER 

21-10127 
AMENDMENT NUMBER 

Al 

12. AGREEMENT 

AGREEMENT TERM TERM TOTAL COST OF BID, SOLE SOURCE, EXEMPT FROM THROUGH THIS TRANSACTION 

Original 07/01/2021 06/30/2024 $0.00 Exempt. See item13. 

Amendment 1 07/0 1/2021 06/30/202 5 $0 ,00 Exempt. See item 13. 

TOTAL $0,00 

13. BIDDING METHOD USED 
D Request for Proposal (RFP) (Attach Justification if secondary rnelhod is used) D Use of Master Service Agreement 

D Invitation for Bid (IFB) [Z] Exempt from Bidding (Give authority for exempt status) D Sole Source Contract (Attach STD. 821) 

[Z] Other (Explain) Budget Act 2023 SB IO I 
Nole: Proof of advertisement in the Slate Contracts Register or an approved form STD. 821, Contract Advertising Exemption Request, mus/ be attached 

14. SUMMARY OF BIDS (List of bidders, bid amount and small business status) (If an amendment, sole source. or exempt, leave blank) 
N/A- Exempt from bidding. See item 13. 

15. IF AWARD OF AGREEMENT IS TO OTHER THAN THE LOWER BIDDER. EXPLAIN REASON(S) (If an amendment, sole source, or exempt, leave blank) 
N/A- Exempt from bidding. See item 13. 

16. WHAT IS THE BASIS FOR DETERMINING THAT THE PRICE OR RATE IS REASONABLE? 
N/A 

17a. JUSTIFICATION FOR CONTRACTING OUT (Check one) 
Contracting out is justified based on Government Code 19130(b). When this box D Contractlng out is based on cost savjngs per Government Code D is checked, a completed JUSTIFICATION -CALIFORNIA CODE OF 

19130(a). The State Personnel Board has been so notified. REGULATIONS, TITLE 2, SECTION 547.60 must be attached to this document. 
[Z) Not Applicable (lnteragency / Public Works / Other Exempt 

17b. EMPLOYEE BARGAINING UNIT NOTIFICATION 
[Z] By checking this box, I hereby cerufy compliance with Government Code section 19132(b)(1). 

AUTHORIZED SIGNATURE l.0nc:us1gn .. by: !SIGNER'S NAME (Print or Type) 
I fvf;y,,. pL.w, Nga Pham 

18. FOR AGREEMENTS IN ~ • ui- ;i,o'.000: Has the letting of the agreement D No D Yes '✓1 NIA 
been reported to the Department of Fair Employment and Housing? l!...J 

I
DATE SIGNED 

February 2, 2024 

22. REQUIRED RESOLUTIONS ARE 
ATTACHED 

19. HAVE CONFLICT OF INTEREST ISSUES BEEN IDENTIFIED AND RESOLVED O N [Z] Yes O NIA [Z] No O Yes O NIA 
__ A_S_R_E_a_u_1R_E_D_B_Y_T_H_E_S_T_A_T_E_c_o_N_T_R_A_C_T_M_A_N_U_A_L_S_E_C_T_1o_N_7_._10_? _____ 

0 
_______ 23" IS THIS A SMALL BUSINESS AND/OR 

20. FOR CONSUL TING AGREEMENTS: Did you review any A DISABLED VETERAN BUSINESS 
w.ntrsctorsvaluationa on file with Iha DGS Legal Office.? 0 None on file O No O Yes 0 NIA CERTIFIED BY DGS? 

21 . IS A SIGNED COPY OF THE FOLLOWING ON FILE AT YOUR AGENCY FOR THIS CONTRACTOR? [Z) No O Yes 
A. Contractor Certification Clauses 

□ No (Z] Yes □ N/A 

B. STD 204 Vendor Data Record 

0 No O Yes @ NIA 
SB/DVBE Certification Number: 

24. ARE DISABLED VETERANS BUSINESS ENTERPRISE GOALS 
REQUIRED? (If an amendment, explain changes 1f any) 

Exempt. 

[Z] No (Explain below) D Yes % of Agreement 

25. IS THIS AGREEMENT (WITH AMENDMENTS) FOR A PERIOD OF TIME O No f71 y (If y, .d . t'ff, t· b 1 ,1 LONGER THAN THREE YEARS? l.!....I es es, prov, e JUSI ica 10n e ow, 

Per Welfare and Institutions Code (WIC) § 5650, the Department of Health Care Services (DHCS) must maintain performance contracts 

with counties for an initial term of three years. WIC § 5650tc) allows DHCS to extend the performance contracts for two one-year periods; 

at this time, DHCS intends to exercise these provisions to extend the contract for an additional one-year period. 

I certify that all copies of the referenced Agreement will conform to the original agreement sent to the Department of General Services. 

SIGNATURE(~;~::;= NAMErTITLE (Pnnt or Type) DATE SIGNED 
I /_,,-~ Audie Reyes SSA February 2, 2024 

'-C03ADE20DFE74CB-. 
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STATE OF CALIFORNIA 

AGREEMENT SUMMARY 
STD 215 (Rev. 04/2020) 

SCO ID: 4260-2110127-A 1 

AGREEMENT NUMBER 

21-10127 
AMENDMENT NUMBER 

Al 

JUSTIFICATION - CALIFORNIA CODE OF REGULATIONS, TITLE 2, SECTION 547.60 
In the space provided below, the undersigned authoriz~d state represantativ:e;.clpcuments, with specificity and 
detal led factual Inform adon, the raasons Why ·the cc;mtract satisfies onie or more of the ,c:anditf ons set forth in 
Gm1emment·Cod~ sectian 1,91 ;JO(bt Please sp_ecrfy the _applic:.abli( subge:ction, .Altach ext~ i:iages if necessary. 

- =" •. - ,• • • • 

E~empt Pi?,r .B•Srlge:r~ct 2.02.~ (5B 1 (l t: 
I-or purµos~ j,J_f !rnpl1.:!ml!r)Lt11g rel.M:!rulJ;runl!. m c.lud..ru rn lhiis.1 hill1, Lht1 L iJddr~ .~h~ t1p1{.u.l m1d . .!,,ti 11 !LIit;! 11 L ~pldemlt!:- lhough pr•t!'ll!nli 1.111, 

tt'eatrn.enf, him; ~uc:t1on, or i-et.oit,f!rtsii!r:Vicf-S;.~ ~lliite'Departmel'rt of Hl:!i'Jlth tare ·ser,jie:e~ rniiy eiiu?r I ntn ~'idu.siv,Efor.none·:o:dusMi 
tYnl ro:1c.Ls, o;;ir iml~Md eJl.i~➔-irry ror-.lri.l.r. l~, ou -il bid '.Jr m~y:t,1 l'i'Ll l~cl bilsi~, ~i;,11 Lmc.l.;,-'i::!ri leri:!d in tv.;,r-i11T1~11,;Jed r,ur~u.i 11 l tu: lhi:.·pcovi:sjon -sb~II 
be ~X-PmpT fmm (ha pter 6 (comrnenring w itl'I Se,:;tion 'I ~8'2.,l ot Part 5.5 of Dl\1i'!;J011 3 oi rnfr 1 of ine Governmi!nt Code, Part .l 
(wm rm,!nd n'i,J ,vi Lh .S!o:!clf1.m 1 JJ IQIJ) of IJivh;(un 2 t.1 [ I.ht± P1,.1J:j(,;._C.onl.rat1d Code, ,mcJ Lhe ~lcrle Admlnblre1Uve Mcrrrae1P, dnd :ihcrll be exernpl 
from the r·e•.rif!W or r1pprovr11 "Oi.3 n>r di,..i:;flln af the Dfipahrnent b f Gen era I Services 

The undersigned represents that, based upon his or her personal knowledge, infonnation or belief the above justification correctly 
reflects the reasons why the contract satisfies Government Code section 19130(b). 

SIGNATURE NAME/TITLE(Print or Type) DATE SIGNED 

PHONE NUMBER STREET ADDRESS 

EMAIL CITY ISTATE IZIP 
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County of Yolo 
www.yolocounty org 

To The Chair and Members of the Board of Supervisors 

Board or Supervisors 
MeeUng O~te; 08!31/2021 

Consent-Health & Human Services # 30, 

Adult & Aging 

Brief nue: DHCS County Performance Contract fo1 FY21-24 

From: Karen Larsen, Director Health and Humar, S~rvic:es Agency 

.StaffContact: Ian Evans, Adult and Aging Branch Director, Hea1ltl1 and Hu111an 
Services Age.ncy, x8297 

Sa.ibject 
Approve -and aulhor•ze the Chair to sign agreeme11t No. 21-10127 wlU, the 
Callforn·a Department of Health Csre Services. for the Courny Pert::irmance 
Contract for the period cf July 11 2021 to June 30, 2024 (No general fund lmpadj 
(Larsen) 

Recommended Action 
Approve and authorize tl'le Chair to sigri agreement No. 21-1.0127 with the 
Ca.l1fcmla Department of Health Gare Services for the ,County Perforrna11ee­
Contract for the permd of July 11 2021 , to JLJne 30, -2024 

Strategic Plan Goal(s} 

e Thriving Residents 

Reason for R~.commended Action/Background 
The Yolo County Board of Supervisors approved a County Performance Contract 
( 'CPC") with the CalifomJa Department of Hearth C?rn Services ('1DHCS ) fo1 Jlu ly 
1 2018. through June 30, 2021, in No\Jember 2019 under Yolo County Agreemem 
No: 19-231 . The attached agree111ent is the CPC far the penod o·f Jul'Y 1, 2021 to 
June 30, 2024. 

The CPC Is a slandard agreemenl required of all Califorr11a counties p£r Weffare 
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and Institutions Code sections 5650, subd. (a), 5651, 5897, and California Code of 
Regulations Title 9, section 3310, and sets forth conditions and requirements that 
counties must meet in order to receive funding for the Marita~ Health SeNices Act, 
Lanterman-Petris-Short Act, and County provis!ori of community mental health 
services pursuant to the Bronzan-McCorquodale Act, in addjtlon to the f'oll.oWing 
Federal behavioral health grants: Community Mental Hearth Services Block Grant 
f'MHBG''). Projects for'Assistance In Transition from Homelessness ("PATH"), 
ClisIs Counsefing Assistance atld Training Program ("CCP"), and the Substance 
Abuse Prevention and Treatment Block Grant ("SABG"). 

Collaborations (including Board advisory groups and external partner 
agencies) 
County Counsel h~s approved this agreement as to form. 

Competitive Bid Process 
Not required for revenue agreements. 

Fiscal Information 

No Fiscal Impact 

Fiscal Impact of this Expenditure. 
Total cost of recommended acti~rf 
Amount budgeted for expenditure 
Additional expenditure authority needed 
On-going commitment (annual cost) 

Source of Funds for this Expenditure 
General Fund 

Further explanation as needed 

$0 

$0 

No general funds are required by this action. This is a nonfinancial agreement. 

Att. A. Agreement 
Att. B. Certification Clause 

Form Started By: Destiny Software 

Final Approval Date: 08/31/2021 

Attachments 

Form Review 

Started On: 08/31/2021 11:21 AM 
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BOARD OF SUPERVISORS 
Yolo County, California 

To: HHSA ✓ -------
Fin. Svcs. ✓ 

CONSENT CALENDAR 
Excerpt of Minute Order No. 21-117: Item No _....;:3=0 _ _ , oi tha- Boa,cJ ol Supel'\risors meeting of 
August 31, 2021 . 

MOTION: Villegas. SECOND: Barajas. AYES: Barajas, Villegas, Saylor, Sandy, Provenza. 

0 Approve and authorize the Chair to sign agreement No. 21 -10127 with the California 
Department of Health Care Services for the County Performance Contract for the period 
of July 1, 2021, to June 30, 2024. (No general fund impact) (Larsen) 

Approved Agreement No. 21-196 on Consent. 

Docusign Envelope ID: 33E2978A-CA20-4607-A14A-92B1CE8AE375



~~~~~f~ E__~~=.1.op_~ .. 1~_: _86J~.~~-~J;.~~?~~S1:.~~~~J~~~~;4__F-~559F 
STANDARD AGREEMENT~ AMENDMENT 
STD 213A{Rev.4/2020) 

IZI CHECK HERE IF ADDITIONAL PAGES ARE ATTACHED 1 PAGES 

SCO ID: 4260-211 0127-A 1 

AGREEMENT NUMBE~ AMENDMENT NUMBER Purchasing Authority Number 

21-10127 Al 
1. This Agreement is entered into between the Contracting Agency and the Contractor named below: 

CONTRAcnNG AGENCY NAME 

Department of Health Care Services 

CONTRACTOR NAME 

County of Yolo 

2. The term of this Agreement is~ 

START DATE 

July 1, 2021 

THROUGH END DATE 

June 30, 2025 

3. The maximum amount of this Agreement after this Amendment is: 

$0.00 (Zero Dollars) 

4. The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part of the Agreement and 
incorporated herein: 

I. The effective date of this amendment is the date approved by DHCS. 

II. Purpose of amendment: This amendment extends the contract end date by 12 (twelve) months for more of the same services. All services remain the 
same. 

Ill. Certain changes made in this amendment are shown as: Text additions are displayed in bold and underline. Text deletions are displayed as strike 
through text. 

All other terms and conditions shall remain the same. 

IN WITNESS WHEREOF, THIS AGREEMENT HAS BEEN EXECUTED BY THE PARTIES HERETO. 

CONTRACTOR 

CONTRACTOR NAME Of other than an individual, state whether a corporation, partnership, etc.) 

County of Yolo 

CONTRACTOR BUSINESS ADDRESS 

137 N. Cottonwood Street, Suite 2500 

PRINTED NAME OF PERSON SIGNING 

Karleen Jakowski 

CONTRACTOR AUTHORIZED SIGNATUREft0ocusi~n•d bv: . 

l ~ J~ws~i 

CITY 

Woodland 

filLE 

Interim Mental Health Director 

DATE SIGNED 

February 23, 2024 

lZJP 

95695 

Page 1 of2 
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~~~~~f~ E__~~=.1.op_~ .. 1~_: _86J~.~~-~J;.~~?~~S1:.~~~~J~~~~;4__F-~559F 
STANDARD AGREEMENT~ AMENDMENT 
STD 213A{Rev.4/2020) 

IZI CHECK HERE IF ADDITIONAL PAGES ARE ATTACHED 1 PAGES 

AGREEMENT NUMBE~ 

21-10127 
STATE OF CALIFORNIA 

CONTRAcnNG AGENCY NAME 

Department of Health Care Services 

CONTRAcnNG AGENCY ADDRESS 

1501 Capitol Avenue, MS 4200 

PRINTED NAME OF PERSON SIGNING 
Robert Strom 

CONTRAcnNG AGENCY AUTHORIZED SIGNATURE. ~oocustgned by: 

~~ut S°tr'614A 
CALIFORNIA DEPARTMENT OF GENERAL SERVICES APPKUVAL .. 

SCO ID: 4260-2110127-A 1 

AMENDMENT NUMBER Purchasing Authority Number 

Al 

CITY STATE ZIP 

Sacramento CA 95814 

TITLE 

chief, contract services section 

DATE SIGNED 

February 2.4, 2024 

' EXEMPTION (If Applicable) 

2023 Budget Act- SB 101 

Pagel of2 
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DocuSign Envelope ID: 864204B1-BB78-44C1-8B68-9BB544F3559F 

STD 213A Continuation 

County of Yolo 
21-110127 A1 

Page 3 of 3 

IV. Paragraph 2 (Term Dates) on the face of the original STD 213 is amended to 
read July 1, 2021 through June 30, 2024 June 30, 2025. All references to the 
former contract term of July 1, 2021 through June 30, 2024 in any exhibit 
incorporated into this agreement are hereinafter deemed to read July 1, 2021 
through June 30, 2025. 

V. All other terms and conditions shall remain the same. 
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Docusign, Envelope _ID: D9F00D38-CF09-4ACB-88FE-61AA 16D65965 SCO ID: 4260-21101 27-A2 
STANDARD AGREEMENT-AMENDMENT 
STD 213A (Rev. 4/2020) AGREEMENT NUMBER AMENDMENT NUMBER Purchasing Authority Number 

~ CHECK HERE IF ADDITIONAL PAGES ARE ATTACHED 25 PAGES 21-10127 A2 
1. This Agreement is entered into between the Contracting Agency and the Contractor named below: 

CONTRACTING AGENCY NAME 

Department of Health Care Services 

CONTRACTOR NAME 

County of Yolo 

2. The term of this Agreement .is: 

START DATE 

July 1, 2021 

THROUGH ENO DATE 

June 30, 2026 

3. The maximum amount of this Agreement after this Amendment is: 

$0.00 (Zero Dollars) 

4. The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part of the Agreement and 
incorporated herein: 

I. The effective date of this Amendment is the date approved by DHCS. 

II. Purpose of amendment: This amendment extends the contract term end date by 12 (twelve) months. All references to the former contract term of 
Jul}') .1&2i thn~12gh Ji.r.ne- 30, _1025 in any im~l'(.K}T.ill ~d ~nmii .a1e:- 'nPU!i.nilft.H d~m~rl t□ read J•Jty i .1.r:12:J thr;m.1_gh lun~ 3U, ;U)Jfi_\n-r.1dditi□n, 

F.ct,it/ t i'l~l-t,:;,,;_1r;1·m 'iiiJi,,t ificiition~i5'rf:-pl;_i.i:_t~ ih iti i:trtirtt:; • • • 

Ill. Certa1n,;:ha.flge1 ma.:>e n thrs ame□dmen~ are shQwr ,;is:Te>et .Mdit1cr.; a,e-dtsplaJe-d 111 bpld and u~'flne. Text deletions-~~ d1spla:,,ed as stolle 
111ruu9h l!!~l. 

IV. All other terms and conditions shall remain the same. 

All other terms and conditions shall remain the same. 

IN WITNESS WHEREOF, THIS AGREEMENT HAS BEEN EXECUTED BY THE PARTIES HERETO. 

CONTRACTOR 

CONTRACTOR NAME (if other than an individual, state whether a corporation, 1Partnerslhip, etc.) 

County of Yolo 

CGNTR~.CT~ ~J.S\~ESS ADDRESS 

, :P N. Cotto1~v,:ooo Strt>et Sult-e·i.,oo 

PRINTED NAME OF PERSON SIGNING 

Nolan Sullivan 

CONTRACTOR AUTHO RIZEO SIGNATURE 

illLE 

ST/I.TE. 

(II 

Director, Behavioral Health Services 

DATE SIGNED 

March 10, 2025 

Page 1 of 2 
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Docusign, Envelope _ID: D9F00D38-CF09-4ACB-88FE-61AA 16D65965 

STANDARD AGREEMENT-AMENDMENT 
STD 213A (Rev. 4/2020) 

~ CHECK HERE IF ADDITIONAL PAGES ARE ATTACHED 25 

CONTRACTING AGENCY NAME 

Department of Health Care Services 

CONTRACTING AGENCY ADDRESS 

1501 Capitol Avenue, MS 4200 

PRINTED NAME OF PERSON SIGNING 

Nga Pham 

CONTRACTING AGENCY AUTHORIZED SIGNATURE 
~ Ooc uSigne d by: 

I rvM- P~ 
~/Ol!fll'UMENT OF GENERAL SERVICES APPROVAL 

AGREEMENT NUMBER 

PAGES 21-10127 
STATE OF CALIFORNIA 

SCO ID: 4260-21101 27-A2 

AMENDMENT NUMBER Purchasing Authority Number 

A2 

CITY 

Sacramento 

TITLE 

Chief, Contract Services Section 

DATE SIGNED 

March 10, 202 5 

EXEMPTION (If Applicable) 

2024 Budget Act-AB1812 

I

STATE IZIP 
CA 95814 

Page 2 of 2 
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County of Yolo 
21-110127 A2 
Page 1 of 25 

Exhibit A 
Program Specifications 

1. Service Overview 

The California Department of He·alth Care Services (hereafter referred to as 
DHCS or Department) administers the Mental Health Services Act, Lanterman­
Petris-Short (LPS) Act, Projects for Assistance in Transition from Homelessness 
(PATH), Community Mental Health Services Block Grant (MHBG), Substance 
Abuse Treatment and Prevention Block Grant (SABG), and Crisis Counseling 
Assistance and Training Program (CCP) programs and oversees county 
provision of community mental health services pursuant to the Bronzan­
McCorquodale Act. Contractor (hereafter referred to as County in this Exhibit) 
must meet certain conditions and requirements to receive funding for these 
programs and community mental health services. 

This Agreement, which is County's performance contract, as required by Welfare 
and Institutions Code (Welf. & Inst. Code) sections 5650, subd. (a), 5651 , 5897, 
and California Code of Regulations (Cal. Code Regs.), Title 9, section 3310, sets 
forth conditions and requirements that County must meet in order to receive this 
funding. This Agreement does not cover federal financial participation or State 
general funds as they relate to Medi-Cal services provided through the Mental 
Health Plan Contracts. County agrees to comply with all of the conditions and 
requirements described herein. 

DHCS shall monitor this Agreement to ensure compliance with applicable federal 
and State law and applicable regulations. (Gov. Code,§§ 11180-11182; Welf. & 
Inst. Code, §§ 5614, 5717, subd. (b), 5651 , subd. (b)(10) & 14124.2, subd. (a).) 

2. Service Location 

The services shall be performed at appropriate sites as described in this contract. 

3. Service Hours 

The services shall be provided during times required by this contract. 
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County of Yolo 
21-110127 A2 
Page 2 of 25 

Exhibit A 
Program Specifications 

4. Project Representatives 

A. The project representatives during the term of this Agreement will be: 

Department of Health Care Service 

Contract Manager: Ivan Bhardwaj 
Telephone: (916) 345-7483 
Fax: (916)440-7621 
Email: lvan.Bhardwaj@dhcs.ca.gov 

B. Direct all inquiries to: 

Department of Health Care Services 

Behavioral Health - Community 
Services Division/Federal Grants 
Section 

Attention: DeAnn Harrison 
1501 Capitol Avenue, MS 2624 
P.O. Box Number 997413 
Sacramento, CA, 95899-7 413 

Phone: (916)345-8700 
Email: DeAnn.Harrison@dhcs.ca.gov 

County of Yolo 

Karen Larsen, LMFT 
Behavioral Health Director 
Telephone: (530) 666-8516 
Email: karen.larsen@yolocounty.org 

County of Yolo 

Attention: Mila Green, PhD CPHQ 
137 N. Cottonwood Street, Suite 
2500 
Woodland, CA, 95695 

Phone: (530) 666-8544 
Fax: (530) 666-8294 
Email: mila.green@yolocounty.org 

C. Either party may make changes to the information above by giving written 
notice to the other party. Said changes shall not require an amendment to 
this Agreement. 

5. General Requirements for Agreement 

Welfare and Institutions Code section 5651, subdivision (b), provides specific 
assurances, which are listed below, that must be included in this Agreement. 
County shall: 

A. Comply with the expenditure requirements of Welfare and Institutions Code 
section 17608.05, 

B. Provide services to persons receiving involuntary treatment as required by 
Part 1 (commencing with section 5000) and Part 1.5 (commencing with 
section 5585) of Division 5 of the Welfare and Institutions Code, 
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County of Yolo 
21-110127 A2 
Page 3 of 25 

Exhibit A 
Program Specifications 

C. Comply with all of the requirements necessary for Medi-Cal reimbursement 
for mental health treatment services and case management programs 
provided to Medi-Cal eligible individuals, including, but not limited to, the 
provisions set forth in Chapter 3 (commencing with section 5700) of Division 5 
of the Welfare and Institutions Code, and submit cost reports and other data 
to DHCS in the form and manner determined by the DHCS, 

D. Ensure that the Local Mental Health Advisory Board has reviewed and 
approved procedures ensuring citizen and professional involvement at all 
stages of the planning process pursuant to Welfare and Institutions Gode 
section 5604.2, 

E. Comply with all provisions and requirements in law pertaining to patient rights, 

F. Comply with all requirements in federal law and regulation, and all 
agreements, certifications, assurances, and policy letters, pertaining to 
federally funded mental/behavioral health programs, including, but not limited 
to, the Projects for Assistance in Transition from Homelessness grant, 
Community Mental Health Services Block Grant, and Substance Abuse 
Prevention and Treatment Block Grant programs. 

G. Provide all data and information set forth in sections 5610 and 5664 of the 
Welfare and Institutions Code, 

H. If County elects to provide the services described in Chapter 2.5 
(commencing with section 5670) o-f Division 5 of the Welfare and Institutions 
Code, comply with guidelines established for program initiatives outlined in 
this chapter, and 

I. Comply with all applicable laws and regulations for all services delivered, 
including all laws, regulations, and guidelines of the Mental Health Services 
Act. 

6. Services Authority 

A. The Mental Health Services Act Program 

1) Program Description 

Proposition 63, which created the Mental Health Services Act (MHSA), 
was approved by the voters of California on November 2, 2004. The 
Mental Health Services (MHS) Fund, which provides funds to counties for 
the implementation of its MHSA programs, was established pursuant to 
Welfare and Institutions Code section 5890. The MHSA was designed to 
expand California's public mental health programs and services through 
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County of Yolo 
21-110127 A2 
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Exhibit A 
Program Specifications 

funding received by a one percent tax on personal incomes in excess of 
$1 million. Counties use this funding for projects and programs for 
prevention and early intervention, community services and supports, 
workforce development and training, innovation, plus capital facilities and 
technological needs through mental health projects and programs. The 
State Controller distributes MHS Funds to the counties to plan for and 
provide mental health programs and other related activities outlined in a 
county's three-year program and expenditure plan or annual update. MHS 
Funds are distributed by the State Controller's Office to the counties on a 
monthly basis. 

DHCS shall monitor County's use of MHS Funds to ensure that the 
County meets the MHSA and MHS Fund requirements. (Gov. Code§§ 
11180-11182; Welf. & Inst. Code,§§ 5651 , subd. (b)(10), 5897, subd. (d), 
& 14124.2, subd. (a).) 

2) Issue Resolution Process 

County shall have an Issue Resolution Process (Process) to handle client 
disputes related to the provision of their mental health services. The 
Process shall be completed in an expedient and appropriate manner. 
County shall develop a log to record issues submitted as part of the 
Process. The log shall contain the date the issue was received; a brief 
synopsis of the issue; the final issue resolution outcome; and the date the 
final issue resolution was reached. 

3) Revenue and Expenditure Report 

County shall submit its Revenue and Expenditure Report (RER) 
electronically to the Department and the Mental Health Services Oversight 
and Accountability Commission by January 31 following the close of the 
fiscal year in accordance with Welfare and Institutions Code sections 5705 
and 5899, regulations, and DHCS-issued guidelines. The RER shall be 
certified by the County's Behavioral Health Director (also referred to as 
"mental health director"), using the DHCS-issued certification form (DHCS 
Form 1820). Data submitted shall be full and complete. If the RER does 
not meet the requirements, in accordance with the procedure in section 9 
of this Agreement, DHCS may withhold payments from the MHS Fund 
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County of Yolo 
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Exhibit A 
Program Specifications 

until the County submits a complete RER. (Welf. & Inst. Code, §§ 5655; 
Cal. Code Regs., tit. 9, § 3510, subd. (a.) 

4) Distribution and Use of Local Mental Health Services Funds: 

a. Welfare and Institutions Code section 5891, subdivision (c), provides 
that commencing July 1, 2012, on or before the 15th day of each 
month, pursuant to a methodology provided by DHCS, the State 
Controller shall distribute to County's Local Mental Health Services 
Fund (MHS Fund) (established by County pursuant to Welfare and 
Institutions Code section 5892, subdivision (f)) all unexpended and 
unreserved funds on deposit as of the last day of the prior month in the 
Mental Health Services Fund for the provision of specified programs 
and other related activities. 

b. The expenditure for Prevention and Early Intervention (PEI) may be 
increased by County if DHCS determines that the increase will 
decrease the need and cost for additional services to severely mentally 
ill persons in County by an amount at least commensurate with the 
proposed increase. (Welf. & Inst. Code,§ 5892, subd. (a)(4).) 

Local MHS Fund money distributed to counties by the State 
Controller's Office includes 'funding for annual planning costs pursuant 
to Welfare and Institutions Code section 5848. The total of these costs 
shall not exceed five percent of the total annual revenues received for 
the Local MHS Fund. The planning costs shall include money for 
County's mental health programs to pay for the costs of having 
consumers, family members, and other stakeholders participate in the 
planning process, and for the planning and implementation required for 
private provider contracts to be expanded to provide additional 
services. (Welf. & Inst. Code,§ 5892, subd. (c).) 

c. County shall use Local MHS Fund monies to pay for those portions of 
the mental health programs/services for children and adults for which 
there is no other source of funds available. (Welf. & Inst. Code, §§ 
5813.5, subd. (b), 5878.3 subd. (a); Cal. Code Regs., tit. 9, § 3610, 
subd. (d).) 

d. County shall only use Local MHS Funds to expand mental health 
services. These funds shall not be used to supplant existing State or 
County funds utilized to provide mental health services. These funds 
shall only be used to pay for the programs authorized in Welfare and 
Institutions Code sections 5890 and 5892. These funds may not be 
used to pay for any other program and may not be loaned to County's 
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Exhibit A 
Program Specifications 

general fund or any other County fund for any purpose. (Welf. & Inst. 
Code, § 5891, subd. (a).) 

e. All expenditures for County mental health programs shall be consistent 
with a currently approved three-year program and expenditure plan or 
annual update pursuant to Welfare and Institutions Code section 5847. 
(Welf. & Inst. Code, §§ 5891 , subd. (d), 5892, subd. (g).) 

5) Three-Year Program and Expenditure Plan and Annual Updates: 

a. County shall prepare and submit a three-year program and 
expenditure plan, and annual updates, adopted by County's Board of 
Supervisors, to the Mental Health Services Oversight and 
Accountability Commission (MHSOAC) and DHCS within 30 calendar 
days after adoption. (Welf. & Inst. Code,§ 5847, subd. (a).) The three­
year program and expenditure plan and annual updates shall include 
all of the following: 

i. A program for PEI in accordance with Part 3.6 of Division 5 of 
the Welfare and Institutions Code (commencing with section 
5840). (Welf. & Inst. Code, § 5847, subd. (b)(1 ).) 

ii. A program for services to children in accordance with Part 4 of 
Division 5 of the Welfare and Institutions Code (commencing 
with section 5850), to include a wraparound program pursuant 
to Chapter 4 of Part 6 of Division 9 of the Welfare and 
Institutions Code (commencing with section 18250), or provide 
substantial evidence that it is not feasible to establish a 
wraparound program in the County. (Welf. & Inst. Code, § 5847, 
subd. (b)(2).) 

iii. A program for services to adults and seniors in accordance with 
Part 3 of Division 5 of the Welfare and Institutions Code 
(commencing with section 5800). (Welf. & Inst. Code, § 5847, 
subd. (b)(3).) 

1v. A program for innovation in accordance with Part 3.2 of Division 
5 of the Welfare and Institutions Code (commencing with 
section 5830). (Welf. & Inst. Code, § 5847, subd. (b)(4).) 
Counties shall expend funds for their innovation programs upon 
approval by the Mental Health Services Oversight and 
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Accountability Commission. (Welf. & Inst. Code,§ 5830, subd. 
(e).) 

v. A program for technological needs and capital facilities needed 
to provide services pursuant to Part 3 of Division 5 of the 
Welfare and Institutions Code (commencing with section 5800), 
Part 3.6 of Division 5 of the Welfare and Institutions Code 
(commencing with section 5840), and Part 4 of Division 5 of the 
Welfare and Institutions Code (commencing with section 5850). 
All plans for proposed facilities with restrictive settings shall 
demonstrate that the needs of the people to be served cannot 
be met in a less restrictive or more integrated setting. (Welf. & 
Inst. Code, § 5847, subd. (b)(5).) 

v1. Identification of shortages in personnel to provide services 
pursuant to the above programs and the additional assistance 
needed from the education and training programs established 
pursuant to Part 3.1 of Division 5 of the Welfare and Institutions 
Code (commencing with section 5820). (Welf. & Inst. Code,§ 
5847, subd. (b)(6); Gal. Code Regs., tit. 9, § 3830, subd. (b).) 

v11. Establishment and maintenance of a prudent reserve to ensure 
the County program will continue to be able to serve children, 
adults, and seniors that it is currently serving pursuant to Part 3 
of Division 5 of the Welfare and Institutions Code ( commencing 
with section 5800), Part 3.6 of Division 5 of the Welfare and 
Institutions Code (commencing with section 5840), and Part 4 of 
Division 5 of the Welfare and Institutions Code (commencing 
with section 5850), during years in which revenues for the Local 
MHS Fund are below recent averages adjusted by changes in 
the State population and the California Consumer Price Index. 
(Welf. & Inst. Code, § 5847, subd. (b)(7).) 

viii . Certification by County's Behavioral Health Director, which 
ensures that County has complied with all pertinent regulations, 
laws, and statutes of the MHSA, including stakeholder 
participation and non-supplantation requirements. (Welf. & Inst. 
Code, § 5847, subd. (b)(8).) 

ix. Certification by County's Behavioral Health Director and 
County's Auditor-Controller that the County has complied with 
any fiscal accountability requirements as directed by DHCS, and 
that all expenditures are consistent with the requirements of the 
MHSA pursuant to California Code of Regulations, Title 9, 

Docusign Envelope ID: 33E2978A-CA20-4607-A14A-92B1CE8AE375



Docusign Envelope ID: D9F00D3B-CF09-4ACB-B8FE-61AA 16D65965 

County of Yolo 
21-110127 A2 
Page 8 of 25 

Exhibit A 
Program Specifications 

sections 3500 and 3505. (Welf. & Inst. Code, § 5847, subd. 
(b)(9).) 

b. County shall include services in the programs described in section 6, 
subparagraphs A, 5.a.i. through 5.a.v., inclusive, to address the needs 
of transition age youth between the ages of 16 and 25 years old, 
including the needs of transition age foster youth. (Welf. & Inst. Code, 
§ 5847, subd. (c).) 

c. County shall prepare expenditure plans for the programs described in 
section 6, subparagraphs A, 5.a.i. through 5.a.v., inclusive, and annual 
expenditure updates. Each expenditure plan and annual update shall 
indicate the number of children, adults, and seniors to be served, and 
the cost per person. The expenditure update shall also include 
utilization of unspent funds allocated in the previous year and the 
proposed expenditure for the same purpose. (Welf. & Inst. Code,§ 
5847, subd. (e).) 

d. County's three-year program and expenditure plan and annual updates 
shall include reports on the achievement of performance outcomes for 
services provided pursuant to the Adult and Older Adult Mental Health 
System of Care Act, Prevention and Early Intervention, and the 
Children's Mental Health Services Act, which are funded by the Local 
MHS Fund and established jointly by DHCS and the MHSOAC, in 
collaboration with the County Behavioral Health Directors Association 
of California. (Welf. & Inst. Code,§ 5848, subd. (c).) County contracts 
with providers shall include the performance goals from the County's 
three-year program and expenditure plan and annual updates that 
apply to each provider's programs and services. 

e. County's three-year program and expenditure plan and annual update 
shall consider ways to provide services to adults and older adults that 
are similar to those established pursuant to the Mentally Ill Offender 
Crime Reduction Grant Program. Funds shall not be used to pay for 
persons incarcerated in State prison or parolees from State prisons. 
(Welf. & Inst. Code, § 5813_5, subd. (f).) 

6) Planning Requirements and Stakeholder Involvement: 

a. County shall develop its three-year program and expenditure plan and 
annual update with local stakeholders, including adults and seniors 
with severe mental illness, families of children, adults, and seniors with 
severe mental illness, providers of services, law enforcement 
agencies, education, social services agencies, veterans, 
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representatives from veterans organizations, providers of alcohol and 
drug services, health care organizations, and other important interests. 
Counties shall demonstrate a partnership with constituents and 
stakeholders throughout the process that includes meaningful 
stakeholder involvement on mental health policy, program planning, 
and implementation, monitoring, quality improvement, evaluation, and 
budget allocations. County shall prepare and circulate a draft plan and 
update for review and comment for at least 30 calendar days to 
representatives of stakeholder interests and any interested party who 
has requested a copy of the draft plans. (Welf. & Inst. Code, § 5848, 
subd. (a); Cal. Code Regs., tit. 9, §§ 3300, 3310, 3315 & 3320_) 

b. County's mental health board, established pursuant to Welfare and 
Institutions Code section 5604, shall conduct a public hearing on the 
County's draft three-year program and expenditure plan and annual 
updates at the close of the 30 calendar day comment period. Each 
adopted three-year program and expenditure plan or annual update 
shall summarize and analyze substantive recommendations and 
describe substantive changes to the three-year program and 
expenditure plan and annual updates. The County's mental health 
board shall review the adopted three-year program and expenditure 
plan and annual updates and recommend revisions to the County's 
mental health department. (Welf. & Inst. Code,§ 5848, subd. (b); Cal. 
Code Regs., tit. 9, § 3315.) 

c. The County shall provide for a Community Planning Process as the 
basis for developing the Three-Year Program and Expenditure Plans 
and updates. The County shall designate positions and or units 
responsible for the overall Community Program Planning Process; 
coordination and management of the Community Program Planning 
Process; ensuring stakeholders have the opportunity to participate; 
ensuring that stakeholders reflect the diversity of the demographics of 
the County; and providing outreach to clients and their family 
members. The Community Program Planning process shall, at a 
minimum, include involvement of clients and their family members in all 
aspects of the Process; participation of stakeholders; and train ing, as 
needed, to County staff and stakeholders, clients, and family members 
regarding the stakeholder process. (Cal. Code Regs., tit. 9, § 3300.) 
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d. The County shall adopt the following standards in planning, 
implementing, and evaluating the programs and/or services provided 
with MHSA funds: 

i. Community Collaboration, as defined in California Code of 
Regulations, Title 9, section 3200.060 

ii. Cultural Competence, as defined in section 3200.100; 

iii. Client Driven, as define•d in section 3200.050; 

1v. Family Driven, as defined in section 3200.120; 

v. Wellness, Recovery and Resilience focused; and 

v1. Integrated Service Experiences for clients and their families, as 
defined in section 3200.190. 

The planning, implementation and evaluation process includes, but is 
not limited to, the Community Program Planning Process; development 
of the Three-Year Program and Expenditure Plans and updates; and 
the manner in which the County delivers services and evaluates 
service delivery. (Cal. Code Regs., tit. 9, § 3320.) 

7) County Requirements for Handling MHSA Funds 

a. County shall place all funds received from the State MHS Fund into a 
Local MHS Fund. The Local MHS Fund balance shall be invested 
consistent with other County funds and the interest earned on the 
investments shall be transferred into the Local MHS Fund. (Welf. & 
Inst. Code, § 5892, subd. (f).) 

b. When accounting for all receipts and expenditures of MHSA funds, 
County must adhere to uniform accounting standards and procedures 
that conform to the Generally Accepted Accounting Principles (GAAP), 
as prescribed by the State Controller in California Code of Regulations, 
Title 2, division 2, chapter 2, subchapter 1, Accounting Procedures for 
Counties, sections 901-949 , and a manual, which is currently entitled 
"Accounting Standards and Procedures for Counties" and available at 
http://www.sco.ca.gov/pubs_guides.html, (Gov. Code, § 30200), 

Docusign Envelope ID: 33E2978A-CA20-4607-A14A-92B1CE8AE375



Docusign Envelope ID: D9F00D3B-CF09-4ACB-B8FE-61AA 16D65965 

County of Yolo 
21-110127 A2 

Page 11 of 25 
Exhibit A 

Program Specifications 

except County shall report as spent the full cost of an asset purchased 
with Capital Facilities and Technological Needs funds. 

8) Department Compliance Investigations: 

a. DHCS may investigate County's performance of the Mental Health 
Services Act related provisions of this Agreement and compliance with 
the provisions of the Mental! Health Services Act, and relevant 
regulations. In conducting such an investigation, DHCS may inspect 
and copy books, records, papers, accounts, documents and any 
writing, as defined by Evidence Code section 250, that is pertinent or 
material to the investigation of the County. For purposes of this 
Paragraph, "provider" means any person or entity that provides 
services, goods, supplies or merchandise, which are directly or 
indirectly funded pursuant to MHSA. (Gov. Code, §§ 11180, 11181 , & 
11182; Welf. & Inst. Code, §§ 5651 , subd. (b)(9), 5897, subd. (d), & 
14124.2.) 

9) County Breach, Plan of Correction and Withholding of State Mental Health 
Funds: 

a. If DHCS determines that County is out-of-compliance with the Mental 
Health Services Act re-lated provisions of this Agreement, DHCS may 
request that County submit a plan of correction, including a specific 
timeline to correct the deficiencies, to DHCS. (Welf. & Inst. Code, § 
5897, subd. (e).) 

b. In accordance with Welfare and Institutions Code section 5655, if 
DHCS considers County to be substantially out-of-compliance with any 
provision of the Mental Health Services Act or relevant regulations, 
including all reporting requirements, other than timely submission of a 
complete Revenue and Expenditure Report, the director shall order 
County to appear at a hearing before the Director or the Director's 
designee to show cause why the Department should not take 
administrative action. County shall be given at least twenty (20) days' 
notice before the hearing. 

c. If the Director determines that there is or has been a failure, in a 
substantial manner, on the part of County to comply with any provision 
of the Welfare and Institutions Code or its implementing regulations, 
and that administrative sanctions are necessary, the Department may 
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invoke any, or any combination of, the following sanctions per Welfare 
and Institutions Code section 5655: 

i. Withhold part or all State mental health funds from County. 
ii. Require County to enter into negotiations with DHCS to agree on a 

plan for County to address County's non-compliance. 
iii. Bring an action in mandamus or any other action in court as may 

be appropriate to compel compliance. Any action filed in 
accordance with the section shall be entitled to a preference in 
setting a date for hearing. 

B. Bronzan-McCorquodale Act 

1) Description 

The Bronzan-McCorquodale Act realigned responsibility for administration 
of community mental health services, for the indigent population, to 
counties (Welf. & Inst. Code,§ 5600) and provided a dedicated funding 
source. The County's primary goal in using the funds is to provide an 
array of treatment options to seriously emotionally disturbed children and 
adults who have a serious mental disorder, in every geographic area, to 
the extent resources are available to the County. (Welf. & Inst. Code, §§ 
5600.3, 5600.35, 5600.4) The mission of California's mental health 
system shall be to enable persons experiencing severe and disabling 
mental illnesses and children with serious emotional disturbances to 
access services and programs that assist them, in a manner tailored to 
each individual, to better control their illness, to achieve their personal 
goals, and to develop skills and supports leading to their living the most 
constructive and satisfying lives possible in the least restrictive available 
settings. (Welf. & Inst. Code, § 5600.1) 

2) County Obligations 

County shall comply with all requirements in the Bronzan McCorquodale 
Act (Welf. & Inst. Code, § 5600 et. Seq.) and specifically, county shall 
comply with the following: 

a. County shall fund children's services pursuant to the requirements of 
Welfare and Institutions Code sections 5704.5 and 5704.6. 
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b. County shall comply with reporting requirements developed by the 
Department. (Welf. & Inst. Code,§§ 5610, 5664, 5614, subd. (b)(4)) 

c. To the extent resources are available, County shall maintain the 
program principles and array of treatment options required under 
Welfare and Institutions Code sections 5600.2 to 5600.9, inclusive. 
(Welt. & Inst. Code, § 5614, subd. (b)(S)) 

d. County shall report data to the state required by the performance 
outcome systems for adults and children. (Welt. & Inst. Code, §§ 5610, 
5664, 5614, subd. (b)(6)) 

C. Lanterman-Petris-Short Act 

1) Description 

The Lanterman-Petris-Short (LPS) Act was enacted to end indefinite 
involuntary commitment of persons with mental health disorders and to 
provide prompt evaluation and treatment, to establish consistent personal 
rights standards, and to provide services in the least restrictive setting for 
individuals served under the Act. (Welf. & Inst. Code§ 5001.) Pursuant to 
Welfare and Institutions Code section 5400, DHCS administers the LPS 
Act and may adopt standards as necessary. 

2) Reporting and Data Submission Requirements 

a. The County shall maintain data on the number of persons admitted for 
72-hour evaluation and treatment, 14-day and 30-day periods of 
intensive treatment, and 180-day post-certification intensive treatment, 
the number of persons transferred to mental health facilities pursuant 
to Section 4011 .6 of the Penal Code, the number of persons for whom 
temporary conservatorships are established, and the number of 
persons for whom conservatorships are established in the County. 
(Welf. & Inst. Code§ 5402, subds. (a)-(b).) Upon request from DHCS, 
the County shall provide the aforementioned data or other information, 
records, and reports, which DHCS deems necessary for the purposes 
of Welfare and Institutions Code section 5402. (Id. at subd. (b), ) 

b. The County shall maintain data on the number of persons whose rights 
were denied under the LPS Act and the right or rights which were 
denied. Quarterly, the County shall provide DHCS with a report of the 
number of persons whose rights were denied under the LPS Act and 

Docusign Envelope ID: 33E2978A-CA20-4607-A14A-92B1CE8AE375



Docusign Envelope ID: D9F00D3B-CF09-4ACB-B8FE-61AA 16D65965 

County of Yolo 
21-110127 A2 

Page 14 of 25 
Exhibit A 

Program Specifications 

shall identify the right or rights which were denied. (Welf. & Inst. Code 
§ 5326.1.) 

c. The County shall collect information and submit reports to DHCS as 
specified in Welfare and Institutions Code section 5326.15, subdivision 
(a). 

3) Laura's Law 

If the County operates an Assisted Outpatient Treatment Program 
pursuant to Welfare and Institution Code, Division 5, Part 1, Chapter 2, 
Article 9, (Laura's Law), it shall be required to comply with all applicable 
statutes including, but not limited to, Welfare and Institutions Code 
sections 5345 through 5349.1, inclusive. In addition, a county or group of 
counties that has a Laura's Law program shall: 

a. Maintain and provide data to DHCS regarding the services the county 
provides under Laura's Law. (Welf. & Inst. Code§ 5348 (d).) The 
report shall include an evaluation of the effectiveness of the strategies 
employed by each program in reducing homelessness and 
hospitalization of persons in the program and in reducing involvement 
with local law enforcement by persons in the program. The County 
shall maintain and include in the report to DHCS all of the information 
enumerated in Welfare and Institutions Code section 5348, subdivision 
(d), paragraphs (1) through (14). 

b. Pay for the provision of services under Welfare and Institutions Code 
sections 5347 and 5348 using funds distributed to the counties from 
the Mental Health Sub,account, the Mental Health Equity Subaccount, 
and the Vehicle License Collection Account of the Local Revenue 
Fund, funds from the Mental Health Account and the Behavioral Health 
Subaccount within the Support Services Account of the Local Revenue 
Fund 2011, funds from the Mental Health Services Fund when 
included in county plans pursuant to Section 5847, and any other funds 
from which the Controller makes distributions to the counties for those 
purposes. (Welf. & Inst. Code§ 5349.) 

D. Projects For Assistance In Transition From Homelessness Program (42 
U.S.C. §§ 290cc-21 -290cc-35, inclusive) 

Pursuant to Title 42 of the United States Code, sections 290cc-21 through 
290cc-35, inclusive, the State of California has been awarded federal 
homeless funds through the federal McKinney Projects for Assistance in 
Transition from Homelessness (PATH) formula grant. The PATH grant funds 
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community based outreach, mental health and substance abuse 
referral/treatment, case management and other support services, as well as a 
limited set of housing services for the homeless mentally ill. 

County shall submit its Request for Application (RFA) responses and required 
documentation specified in DHCS' RFA to receive PATH funds. County shall 
complete its RFA responses in accordance with the instructions, enclosures 
and attachments available on the DHCS website at: 
http://www.dhcs.ca.gov/services/MH/Pages/PATH.aspx. 

If County applied for and DHCS approved its request to receive PATH grant 
funds, the RFA, County's RFA responses and required documentation, and 
DHCS' approval constitute provisions of this Agreement and are incorporated 
by reference herein. County shall comply with all provisions of the RFA and 
the County's RFA responses. 

The PATH grant is a federal award within the meaning of Title 2 Code of 
Federal Regulations part 200. This contract is a subaward to County. County 
is a subrecipient and subject to all applicable requirements in Title 2 Code of 
Federal Regulations part 200 and Title 45 Code of Federal Regulations part 
75, including, but not limited to, the County requirement to have a single audit 
performed for PATH funds in accordance with the audit requirements in Title 
2 Code of Federal Regulations part 200, subpart F, or Title 45 Code of 
Federal Regulations part 75. 

E. Community Mental Health Services Grant Program (42 U.S.C. § 300x-1 et 
seq.) 

Pursuant to Title 42 United States Code section 300x et seq., the State of 
California has been awarded the federal Community Mental Health Services 
Block Grant funds, known as Mental Health Block Grant (MHBG). County 
mental health agencies utilize MHBG funding to provide a broad array of 
mental health services within their mental health system of care (SOC) 
programs. These programs provide services to the following target 
populations: children and youth with serious emotional disturbances (SEO) 
and adults and older adults with serious mental illnesses (SMI). 

County shall submit its RFA responses and required documentation specified 
in DHCS' RFA to receive MHBG funding. County shall complete its RFA 
responses in accordance with the instructions, enclosures and attachments. 

If County applied for and DHCS approved its request to receive MHBG grant 
funds, the RFA, County's RFA responses and required documentation, and 
DHCS' approval constitute provisions of this Agreement and are incorporated 
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by reference herein. County shall comply with all provisions of the RFA and 
the County's RFA responses. 

The MHBG is a federal award within the meaning of Title 2 Code of Federal 
Regulations part 200. This contract is a subaward to County. County is a 
subrecipient and subject to all applicable requirements in Title 2 Code of 
Federal Regulations part 200 and Title 45 Code of Federal Regulations part 
75, including, but not limited to, the County requirement to have a single audit 
performed for MHBG funds in accordance with the audit requirements in Title 
2 Code of Federal Regulations part 200, subpart F, or Title 45 Code of 
Federal Regulations part 75. 

F. Substance Abuse Prevention And Treatment Block Grant Program (42 
U.S.C. § 300x-1 et seq.) 

Pursuant to Title 42 United States Code section 300x et seq., the State of 
California has been awarded the federal Substance Abuse Treatment and 
Prevention Block Grant funds (known as SABG). County Alcohol and Other 
Drug Programs utilize SABG funding to provide a broad array of alcohol and 
other drug program treatment and prevention services within their system of 
care programs. 

County shall submit its RFA responses and required documentation specified 
in DHCS' RFA to receive SABG funding. County shall complete its RFA 
responses in accordance with the instructions, enclosures and attachments. 

If County applied for, and DHCS approved its request to receive SABG funds, 
the RFA, County's RFA responses and required documentation, and DHCS' 
approval constitute provisions of this Agreement and are incorporated by 
reference herein. County shall comply with all provisions of the RFA and the 
County's RFA responses. 

The SABG is a federal award within the meaning of Title 2 Code of Federal 
Regulations part 200. This contract is a subaward to County. County is a 
subrecipient and subject to all applicable requirements in Title 2 Code of 
Federal Regulations part 200 and Title 45 Code of Federal Regulations part 
75, including, but not limited to, the County requirement to have a single audit 
performed for SABG funds in accordance with the audit requirements in Title 
2 Code of Federal Regulations part 200, subpart F, or Title 45 Code of 
Federal Regulations part 75. 
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G. Crisis Counseling Assistance And Training Program (42 U.S.C. § 5183) 

Pursuant to Title 42 United States Code section 5183, and upon the issuance 
of a Presidential declaration of a major disaster, the State of California may 
be awarded Federal Emergency Management Agency (FEMA) funding for the 
Crisis Counseling Assistance and Training Program (CCP). The CCP 
supports short-term interventions that involve assisting disaster survivors in 
understanding their current situation and reactions, mitigating stress, 
developing coping strategies, providing emotional support, and encouraging 
linkages with other individuals and agencies that help survivors in their 
recovery process. These funds are used to provide services to all individuals 
affected during a disaster. 

1) The CCP is comprised of three funding terms: 

a. Immediate Services Program (ISP) - Funding is provided for the CCP 
for 60 days from the date of the Presidential declaration. 

b. Immediate Services Program Extension (ISP Extension)- Funding is 
provided to cover the period from the day after the end of the ISP to 
the award date of the Regular Services Program (RSP). 

c. Regular Services Program (RSP)- Funding is provided for 9 months 
from award date to continue and expand the provision of crisis 
counseling program services. 

2) Participation in the CCP is optional. County's request to the State of 
California that it apply for CCP funding on behalf of the County shall be 
County's agreement to comply with all applicable federal and State 
requirements, including the FEMA or Substance Abuse and Mental Health 
Services Administration (SAMHSA) approved funding application and 
budget; applicable requirements in the Notice of Award (from FEMA or 
SAMHSA) to the State, including special and standard program conditions 
or terms, supplemental grant information, and the federal Health and 
Human Services Grants Policy Statement; 44 Code of Federal 
Regulations part 206.171 , 42 Code of Federal Regulations part 38 and 
FEMA or SAMHSA CCP secondary guidance that is in effect on the date 
County receives the award of funding. 

3) The CCP is a federal award within the meaning of Title 2 Code of Federal 
Regulations part 200. This contract is a subaward to County. County is a 
subrecipient and subject to all applicable requirements in Title 2 Code of 
Federal Regulations part 200 and Title 45 Code of Federal Regulations 
part 75, including, but not limited to, the County requirement to have a 
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single audit performed for CCP funds in accordance with the audit 
requirements in Title 2 Code of Federal Regulations part 200, subpart F, 
or Title 45 Code of Federal Regulations part 75. CCP Funding shall not 
be used to supplant existing resources. County expenditure of CCP 
Funds are subject to State and federal oversight, including on-sight 
program performance reviews and federal audits. (44 C.F.R. § 206.171(k) 
& 42 C.F.R. § 38.9.) 

4) For reference, FEMA Crisis Counseling Assistance and Training Program 
(FEMA secondary guidance), is accessible at the following link: 
https://www.samhsa.gov/dtac/ccp-toolkit. 

7. Reporting and Data Submission Requirements 

County shall comply with all data and information submission requirements 
specified in this Agreement. 

A. County shall provide all applicable data and information required by federal 
and/or State law in order to receive any funds to pay for its MHSA programs, 
PATH grant (if the County receives funds from this grant), MHBG grant (if the 
County receives funds from this grant), SABG grant (if the County receives 
funds from this grant), CCP program, or County provision of community 
mental health services provided with 1991 realignment funds (other than 
Medi-Cal). These federal and State laws include Title 42 of the United States 
Code, sections 290cc-21 through 290ee-10 and 300x through 300x-68, 
inclusive, Welfare & Institutions Code sections 5610 and 5664 and the 
regulations that implement, interpret or make specific, these federal and State 
laws and any DHCS-issued guidelines that relate to the programs or services. 

B. County shall comply with DHCS reporting requirements related to the 
County's receipt of federal or State funding for mental[behavioral health 
programs. County shall submit complete and accurate information to DHCS, 
and as applicable the Mental Health Services Oversight and Accountability 
Commission, including, but not limited, to the following: 

1) Client and Service Information (CSI) System Data, as specified in Title 9 
of the California Code of Regulations, section 3530.10. (See also section 
7, subparagraph (C) of this Agreement.) 

2) MHSA Quarterly Progress Reports, as specified in the California Code of 
Regulations, Title 9, section 3530.20. MHSA Quarterly Progress Reports 
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provide the actual number of clients served by MHSA-funded program. 
Reports are submitted on a quarterly basis. 

3) Full Service Partnership Performance Outcome data, as specified in the 
California Code of Regulations, Title 9, section 3530.30. 

4) Consumer Perception Survey data, as specified in the California Code of 
Regulations, Title 9, section 3530.40. 

5) The Annual Mental Health Services Act Revenue and Expenditure Report, 
as specified in Welfare and Institutions Code section 5899, subdivision (a), 
and the California Code of RegIulations, Title 9, sections 3510, 3510.010, 
and 3510.020 and DHCS-issued guidelines. 

6) Innovative Project Reports (annual, final and supplements), as specified in 
the California Code of Regulations, Title 9, sections 3580 through 
3580.020. 

7) The Annual Prevention and Early Intervention report, as specified in the 
California Code of Regulations, Title 9, sections 3560 and 3560.010. 

8) Three Year Program and Evaluation Reports, as specified in the California 
Code of Regulations, Title 9, sections 3560 and 3560.020. 

9) Co-occurring Mental Health and Substance Use Disorder Assessments in 
accordance with Welfare & Institutions Code section 5891.5. 

C. County shall submit CSI data to DHCS, in accordance with Title 9 of the 
California Code of Regulations, section 3530.10, and according to the 
specifications set forth in DHCS' CSI Data Dictionary. County shall: 

1) Report complete and accurate monthly CSI data to DHCS within 60 
calendar days after the end of the month in which services were provided. 

2) If complete and accurate data are not reported within 60 calendar days, 
the county must be in compliance with an approved plan of correction. 

3) Make diligent efforts to minimize errors on the CSI error file. 

4) Correct all errors on the CSI error file. 

5) Notify DHCS 90 calendar days prior to any change in reporting system 
and/or change of automated system vendor. 
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D. In the event that DHCS or County determines that, due to federal or State law 
changes or business requirements, an amendment is needed of either 
County's or DHCS' obligations under this contract relating to either DIHCS' or 
County's information needs, both DHCS and County agree to provide notice 
to the other party as soon as feasible prior to implementation. This notice 
shall include information and comments regarding the anticipated 
requirements and impacts of the projected changes. DHCS and County 
agree to meet and discuss the design, development, and costs of the 
anticipated changes prior to implementation. 

E. For all mental health funding sources received by County that require 
submission of a cost report, County shall submit a fiscal year-end cost report 
by December 31 following the close of the fiscal year in accordance with 
applicable federal and State law, regulations and DHCS-issued guidelines. 
(Welf. & Inst. Code§ 5705; Cal. Code Regs., tit. 9, §§ 3500, 3505.) The cost 
report shall be certified as true and correct, and with respect to Local Mental 
Health Service Fund moneys, that the County is in compliance with the 
California Code of Regulations, Title 9, section 3410, Non-Supplant. The 
certification must be completed by the Behavioral Health Director and one of 
the following: the County mental health department's chief financial officer (or 
equivalent), an individual who has delegated authority to sign for and reports 
directly to the County mental health department's chief financial officer (or 
equivalent), or the County's auditor-controller (or equivalent). Data submitted 
shall be full and complete. County shall also submit a reconciled cost report 
certified by the Behavioral Health Director and the County's auditor-controller 
as being true and correct no later than 18 months after the close of the 
following fiscal year. 

F. If applicable to a specific federal or State funding source covered by this 
Agreement, County shall require each of its subcontractors to submit a fiscal 
year-end cost report to DHCS no later than December 31 following the close 
of the fiscal year, in accordance with applicable federal and State laws, 
regulations, and DHCS-issue·d guidelines. 

8. Special Terms and Conditions 

A. Audit and Record Retention 

(Applicable to agreements in excess of $10,000) 

1) County and/or Subcontractor(s) shall maintain records, including books, 
documents, and other evidence, accounting procedures and practices, 
sufficient to properly support all direct and indirect costs of whatever 
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nature claimed to have been incurred in the performance of this 
Agreement, including any matching costs and expenses. The forgoing 
constitutes "records" for the purpose of this provision. 

2) County's and/or Subcontractor's facility or office or such part thereof as 
may be engaged in the performance of this Agreement and his/her 
records shall be subject at all reasonable times to inspection, audit, and 
reproduction. 

3) County agrees that DHCS, the Department of General Services, the 
Bureau of State Audits, or their designated representatives including the 
Comptroller General of the United States, shall have the right to review 
and copy any records and supporting documentation pertaining to the 
performance of this Agreement. County agrees to allow the auditor(s) 
access to such records during normal business hours and to allow 
interviews of any employees who might reasonably have information 
related to such records. Further, County agrees to include a similar right of 
the State to audit records and interview staff in any subcontract related to 
performance of this Agreement. 

4) County and/or Subcontractor(s) shall preserve and make available his/her 
records (1) for a period of ten years from the date of final payment under 
this Agreement, and (2) for such longer period, if any, as is required by 
applicable statute, by any other provision of this Agreement, or by 
subparagraphs (a) or (b) below. 

a. If this Agreement is completely or partially terminated, the records 
relating to the work terminated shall be preserved and made available 
for a period of three years from the date of any resulting final 
settlement. 

b. If any litigation, claim, negotiation, audit, or other action involving the 
records has been started before the expiration of the ten-year period, 
the records shall be retained until completion of the action and 
resolution of all issues which arise from it, or until the end of the 
regular ten-year period, whichever is later. 

5) County and/or Subcontractor(s) may, at its discretion, following receipt of 
final payment under this Agreement, reduce its accounts, books, and 
records related to this Agreement to microfilm, computer disk, CD ROM, 
DVD, or other data storage medium. Upon request by an authorized 
representative to inspect, audit or obtain copies of said records, County 
and/or Subcontractor(s) must supply or make available applicable devices, 
hardware, and/or software necessary to view, copy, and/or print said 
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records. Applicable devices may include, but are not limited to, microfilm 
readers and microfilm printers, etc. 

6) County shall, if applicable, comply with the Single Audit Act and the audit 
reporting requirements set forth in 2 Code of Federal Regulations part 
200. 

B. Dispute Resolution Process for Projects for Assistance in Transition from 
Homelessness Program Grant, Community Mental Health Services Grant 
Program, and Substance Abuse Prevention and Treatment Block Grant 
Program. 

If a dispute arises between the Contractor and DHCS regarding Contractor 
compliance with Section 6 of this Agreement, subparagraph D, Projects for 
Assistance in Transition from Homelessness Program, subparagraph E, 
Community Mental Health Services Grant Program, or subparagraph F, 
Substance Abuse Prevention and Treatment Block Grant Program, the 
Contractor must seek resolution using the process outlined below. 

1) The Contractor must first informally discuss the problem with the DHCS 
Project Representative listed in subparagraph 3 below. If the parties are 
unable to resolve the problem informally, the Contractor must mail a 
written Statement of Dispute, with supporting evidence, to DHCS at the 
address listed in subparagraph 3 below. The Statement of Dispute must 
describe the issues in dispute, the legal authority or other basis for the 
Contractor's position, and the remedy sought. 

2) The Branch Chief of DHCS' Operations Branch will decide the dispute and 
mail a written decision to the Contractor within twenty (20) working days of 
receiving the Statement of Dispute from the Contractor. The decision will 
be in writing, resolve the dispute, and include a statement of the reasons 
for the decision that addresses each issue raised by the Contractor. If 
applicable, the decision will also indicate any action Contractor must take 
to comply with the decision. The Branch Chief's decision shall be the final 
administrative determination of DHCS. 

3) Unless otherwise agreed to in writing by DHCS, the Statement of Dispute, 
supporting documentation, and all correspondence and documents related 
to the dispute resolution process shall be directed to the following: 
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Community Services Division/Federal Grants Section 
Attention: Waheeda Sabah 
1500 Capitol Avenue, MS 2624 
P.O. Box Number 997413 
Sacramento, CA, 95899-7 413 

C. Novation 

If County proposes any novation agreement, DHCS shall act upon the 
proposal within 60 days after receipt of the written proposal. DHCS may 
review and consider the proposal, consult and negotiate with County, and 
accept or reject all or part of the proposal. Acceptance or rejection of the 
proposal may be made orally within the 60-day period and confirmed in 
writing within five days of said decision. Upon written acceptance of the 
proposal, DHCS will initiate an amendment to this Agreement to formally 
implement the approved proposal. 

D. Welfare and Institutions Code section 5751 .7 Waiver 

1) County shall comply with Welfare and Institutions Code section 5751.7 
and ensure that minors are not admitted into inpatient psychiatric 
treatment with adults. If this requirement creates undue hardship to 
County due to inadequate or unavailable alternative resources, County 
may request a waiver of this requirement. County shall submit the waiver 
request on Attachment I of this Agreement to DHCS. 

2) DHCS shall review County's waiver request and provide a written notice of 
approval or denial of the waiver. If County's waiver request is denied, 
County shall prohibit health facilities from admitting minors into psychiatric 
treatment with adults. 

3) County shall submit the waiver request to DHCS at the time County 
submits this Agreement, signed by County, to DHCS for execution. 
County shall complete Attachment I and attach it to this Agreement. See 
Exhibit A, Attachment I, entitled "Request For Waiver" of this Agreement 
for additional submission information. 

4) Execution of this Agreement by DHCS shall not constitute approval of a 
waiver submitted pursuant to this section. 

5) Any waiver granted in the prior fiscal year's Agreement shall be deemed to 
continue until either party chooses to discontinue it, as specified in Exhibit 
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A, Attachment I. Execution of this Agreement shall continue 
independently of the waiver review and approval process. 

6) In unusual or emergency circumstances, when County needs to request 
waivers after the annual Performance Contract has been executed, these 
requests should be e-mailed, with the subject line "Performance Contract: 
Unusual or Emergency Circumstances", immediately to: 

California Department of Health Care Services 
Community Services Division/Community Support Branch 
Policy, Monitoring, & Finance Section 
e-mail: MHSA@dhcs.ca.gov. 

7) Each admission of a minor to a facility that has an approved waiver shall 
be reported to the Local Behavioral Health Director. 

E. Americans with Disabilities Act 

Contractor agrees to ensure that deliverables developed and produced 
pursuant to this Agreement shall comply with the accessibility requirements of 
section 508 of the Rehabilitation Act and the Americans with Disabilities Act 
of 1973 as amended (29 U.S.C. § 794(d}}, and regulations implementing that 
Act as set forth in Part 1194 of Title 36 of the Code of Federal Regulations. In 
1998, Congress amended the Rehabilitation Act of 1973 to require federal 
agencies to make their electronic and information technology (EIT) accessible 
to people with disabilities. California Government Code section 11135 
codifies section 508 of the Act requiring accessibility of electronic and 
information technology. 

F. Change in County Behavioral Health Director 

County agrees to notify DHCS immediately if there is any change in the 
position of the County Behavioral Health Director. County shall provide 
DHCS the contact information for any new County Behavioral Health Director 
appointed 

1. GenAI Technology Use & Reporting 

A. During the term of the contract. Contractor must notify the State in 
writing if their services or any work under this contract includes, or 
makes available. any previously unreported GenAI technology. 
including GenAI from third parties or subcontractors. Contractor shall 
immediately complete the GenAI Reporting and Factsheet (STD 1000) to 
notify the State of any new or previously unreported GenAI technology. 
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At the direction of the State, Contractor shall discontinue the use of any 
new or previously undisclo,sed GenAI technology that materially 
impacts functionality, risk or contract performance, until use of such 
GenAI technology has been approved by the State. 

B. Failure to disclose GenAI use to the State and submit the GenAI 
Reporting and Factsheet (STD 1000) may be considered a breach of the 
contract by the State at its sole discretion and the State may consider 
such failure to disclose GenAI and/or failure to submit the GenAI 
Reporting and Factsheet (STD 1000) as grounds for the immediate 
termination of the contract. The State is entitled to seek any and all 
relief it may be entitled to as a result of such non-disclosure. 

C. The State reserves the right to amend the contract, without additional 
cost, to incorporate GenAI Special Provisions into the contract at its 
sole discretion and/or terminate any contract that presents an 
unacceptable level of risk to the State. 

Executive Order N-6-22 - Russia Sanctions 

On March 4, 2022, Governor Gavin Newsom issued Executive Order N-6-22 
(the EO) regarding Economic Sanctions against Russia and Russian 
entities and individuals. "Economic Sanctions" refers to sanctions 
imposed by the U.S. government in response to Russia's actions in 
Ukraine, as well as any sanctions imposed under state law. The EO directs 
state agencies to terminate contracts with, and to refrain from entering any 
new contracts with, individuals or entities that are determined to be a target 
of Economic Sanctions. Accordingly, should the State determine 
Contractor is a target of Economic Sanctions or is conducting prohibited 
transactions with sanctioned individuals or entities that will be grounds for 
termination of this agreement. The State must provide Contractor advance 
written notice of such termination, allowing Contractor at least 30 calendar 
days to provide a written response. Termination will be at the sole 
discretion of the State. 
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CERTIFICATION 

I, the official named below, CERTIFY UNDER PENAL TY OF PERJURY that I am 
duly authorized to legally bind the prospective Contractor to the clause(s) listed 
below. This certification is made under the laws of the State of California. 

Contractor/Bidder Firm Name (Printed) 

County of Yolo 

By (Authorized Signature) 

G
Signed by: 

~~ ~ vJ.LiWMA, Di recto r 
E58452i'f98f24 ... 

Printed Name and Title of Person Signing 

Nolan Sul li van 

Date Executed 

March 10, 2025 

CONTRACTOR CERTIFICATION CLAUSES 

STATEMENT OF COMPLIANCE: 

Federal ID Number 

94-6000548 

Executed in the County of 

Yol o 

Contractor has, unless exempted, complied with the nondiscrimination program 
requirements. (GC 12990 (a-f) and CCR, Title 2, Section 8103) (Not applicable to 
public entities.) 

DRUG-FREE WORKPLACE REQUIREMENTS: 

Contractor will comply with the requirements of the Drug-Free Workplace Act of 
1990 and will provide a drug-free workplace by taking the following actions: 

a) Publish a statement notifying employees that unlawful manufacture, 
distribution, dispensation, possession or use of a controlled substance is 
prohibited and specifying actions to be taken against employees for 
violations. 

b) Establish a Drug-Free Awareness Program to inform employees about: 

1. the dangers of drug abuse in the workplace; 

2. the person's or organization's policy of maintaining a drug-free workplace; 

3. any available counseling, rehabilitation and employee assistance 

programs; and, 
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4. penalties that may be imposed upon employees for drug abuse violations. 

c) Provide that every employee who works on the proposed Agreement will : 

1. receive a copy of the company's drug-free policy statement; and, 

2. agree to abide by the terms of the company's statement as a 
condition of employment on the Agreement. 

Failure to comply with these requirements may result in suspension of payments 
under the Agreement or termination of the Agreement or both and Contractor may 
be ineligible for award of any future State agreements if the department 
determines that any of the following has occurred: (1) the Contractor has made 
false certification, or violated the certification by failing to carry out the 
requirements as noted above. (GC 8350 et seq.) 

NATIONAL LABOR RELATIONS BOARD CERTIFICATION: 

Contractor certifies that no more than one (1) final unappealable finding of 
contempt of court by a Federal court has been issued against Contractor within the 
immediately preceding two-year period because of Contractor's failure to comply 
w1ith an order of a Federal court which orders Contractor to comply with an order of 
the National Labor Relations Board. (PCC 10296) (Not applicable to public 
entities.) 

CONTRACTS FOR LEGAL SERVICES $50,000 OR MORE- PRO BONO 
REQUIREMENT: 

Contractor hereby certifies that contractor will comply with the requirements of 
Section 6072 of the Business and Professions Code, effective January 1, 2003. 

Contractor agrees to make a good faith effort to provide a minimum number of 
hours of pro bona legal services during each year of the contract equal to the 
lessor of 30 multiplied by the number of full time attorneys in the firm's offices in 
the State, with the number of hours prorated on an actual day basis for any 
contract period of less than a full year or 10% of its contract with the State. 

Failure to make a good faith effort may be cause for non-renewal of a state 
contract for legal services, and may be taken into account when determining the 
award of future contracts with the State for legal services. 

EXPATRIATE CORPORATIONS: 

Contractor hereby declares that it is 111ot an expatriate corporation or subsidiary of 
an expatriate corporation within the meaning of Public Contract Code Section 
10286 and 10286.1, and is eligible to contract with the State of California. 

SWEATFREE CODE OF CONDUCT: 

a. All Contractors contracting for the procurement or laundering of apparel, 
garments or corresponding accessories, or the procurement of equipment, 
materials, or supplies, other than procurement related to a public works 
contract, declare under penalty of perjury that no apparel, garments or 
corresponding accessories, equipment, materials, or supplies furnished to 
the state pursuant to the contract have been laundered or produced in 
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whole or in part by sweatshop labor, forced labor, convict labor, indentured 
labor under penal sanction, abusive forms of child labor or exploitation of 
children in sweatshop labor, or with the benefit of sweatshop labor, forced 
labor, convict labor, indentured labor under penal sanction, abusive forms of 
child labor or exploitation of children in sweatshop labor. The contractor 
further declares under penalty of perjury that they adhere to the Sweatfree 
Code of Conduct as set forth on the California Department of lndustria.l 
Relations website and Public Contract Code Section 6108. 

b. The contractor agrees to cooperate fully in providing reasonable access to 
the contractor's records, documents, agents or employees, or premises if 
reasonably required by authorized officials of the contracting agency, the 
Department of Industrial Relations, or the Department of Justice to 
determine the contractor's compliance with the requirements under 
paragraph (a). 

DOMESTIC PARTNERS: 

For contracts of $100,000 or more, Contractor certifies that Contractor is in 
compliance with Public Contract Code section 10295.3. 

GENDER IDENTITY: 

For contracts of $100,000 or more, Contractor certifies that Contractor is in 
compliance with Public Contract Code section 10295.35. 

DOING BUSINESS WITH THE STATE OF CALIFORNIA 

The following laws apply to persons or entities doing business with the State of 
California. 

CONFLICT OF INTEREST: 

Contractor needs to be aware of the following provisions regarding current or former state 
employees. If Contractor has any questions on the status of any person rendering services 
or involved with the Agreement, the awarding agency must be contacted immediately for 
clarification. 

a) Current State Employees (PCC 10410): 

1. No officer or employee shall engage in any employment, activity or 
enterprise from which the officer or employee receives 
compensation or has a financial interest and which is sponsored or 
funded by any state agency, unless the employment, activity or 
enterprise is required as a condition of regular state employment. 

2. No officer or employee shall contract on his or her own behalf as an 
independent contractor with any state agency to provide goods or 
services. 

b) Former State Employees (PCC 10411 ): 

1. For the two-year period from the date he or she left state 
employment, no former state officer or employee may enter into a 
contract in which he or she engaged in any of the negotiations, 
transactions, planning, arrangements or any part of the decision-
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standing by calling the Office of the Secretary of State. 

RESOLUTION: 

A county, city, district, or other local public body must provide the State with a copy 
of a resolution, order, motion, or ordinance of the local governing body which by 
law has authority to enter into an agreement, authorizing execution of the 
agreement. 

AIR OR WATER POLLUTION VIOLATION: 

Under the State laws, the Contractor shall not be: (1) in violation of any order or 
resolution not subject to review promulgated by the State Air Resources Board or 
an air pollution control district; (2) subject to cease and desist order not subject to 
review issued pursuant to Section 13301 of the Water Code for violation of waste 
discharge requirements or discharge prohibitions; or (3) finally determined to be in 
violation of provisions of federal law relating to air or water pollution. 

PAYEE DATA RECORD FORM STD. 204: 

This form must be completed by all contractors that are not another state agency 
or other government entity. 
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