
EXHIBIT F – PERFORMANCE MEASURES 

 

Adult Inpatient MH Services: 

 
Vista Pacifica Enterprises Cheryl Jumonville 

Program Purpose To provide licensed residential IMD or MHRC placements for adult Yolo County clients/members 

with serious mental illness (SMI), to improve client functioning and support re-integrate back into 

the community.   

Program 

Information 

Contractor provides twenty-four (24) hour skilled nursing care and clinical services in a residential 

setting for Yolo County SMI clients/members with the eventual goal of a return to community-

based placements, wherever possible. 

PM1: How much did we do?  

1.1 # of unduplicated Yolo County clients/members served quarterly (broken down by age, gender, 

race/ethnicity, veterans-status, and disability-status). 

1.2 Total # of bed days utilized quarterly by Yolo County clients/members. 

PM2: How well did we do it? 

2.1 Mean and median length of Yolo County client/member stay (in days) at facility in the past quarter. 

2.2 
# and % of Yolo County clients/members who returned to the community within 6 months of 

facility admission.  

2.3 
# and % of Yolo County clients/members who returned to the community within 12 months of 

facility admission. 

PM3: Is anyone better off? 

3.1 
# and % of Yolo County clients/members discharged from the facility to a lower level of care from 

the facility in the last year. (HHSA responsibility) 

3.2 
# and % of Yolo County clients/members who experience one or fewer acute psychiatric hospital 

stays during the placement at the facility in the last year. 

I. Performance Measures Reports are due Quarterly as follows: 

 Submit October 30th for the period of July 1st through September 30th 

 Submit January 31st for the period of October 1st through December 31st  

 Submit April 30th for the period of January 1st through March 31st  

 Submit July 31st for the period of April 1st through June 30th 

II. Contractor shall submit the Performance Outcome Measures report electronically via email to:  

Joni.Lara-Jimenez@yolocounty.gov and Sajana.budhathoki@yolocounty.gov.    

County reserves the right to update or change the staff names and/or email addresses provided above 

via written notice to the direction provided in Section XVII. of Exhibit C of this Agreement, without 

processing an amendment. 
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