BOS No.
Infor Contract No.

AGREEMENT
(BOS AGREEMENT NO. - )

THIS AGREEMENT (“Agreement”) is made and entered into as of the last date signed below, by and between
the County of Yolo, a political subdivision of the State of California (“County”), and Crestwood Behavioral
Health, Inc., a corporation authorized to do business in the State of California (“Contractor”), jointly referred
to as the “Parties” herein and who agree as stated below.

WHEREAS, County desires to obtain twenty-four (24) hour long term mental health residential and
rehabilitative services to County referred adults who are diagnosed with Seriously Mental Iliness or co-
occurring disorders; and

WHEREAS, County has entered into an agreement with the State Department of Health Care Services
(DHCS) for the State Performance Agreement (State Agreement No 21-10127) and will be executing an
agreement with DHCS for the State Managed Care Mental Health Plan (MHP) (See Exhibit List), collectively
referred to herein as the “State Contracts”; and

WHEREAS, the State Contracts requires that all subcontracts be governed by and construed in
accordance with all applicable laws, regulations, and contractual obligations set forth in the State Contracts,
and that all County subcontractors, including, but not limited to, Contractor, to comply with such terms and
conditions; and

WHEREAS, on or about April 22, 2025, the County Procurement Manager approved a sole/single
source justification letter for these services; and

WHEREAS, Contractor represents and warrants that neither Contractor, nor any of its officers, agents,
employees, contractors, subcontractors, volunteers, or five percent owners, is excluded or debarred from
participating in or being paid for participation in any Federal or State program; and

WHEREAS, Contractor further represents and warrants that no conditions or events now exist which
give rise to Contractor or any of its officers, agents, employees, contractors, subcontractors, volunteers or five
percent owners being excluded or debarred from any Federal or State program; and

WHEREAS, Contractor further represents and warrants to County that it has the necessary training,
experience, expertise and competency to provide the services, goods and materials that are described in this
Agreement, at a cost to County as herein specified; that it will be able to perform the herein described services
at minimum cost to County by virtue of its current and specialized knowledge of relevant data, issues, and
conditions; and that it will do so in a manner consistent with and furthering of the Values of Yolo County, a
copy of which can be found at https://www.yolocounty.org/about-us/mission-values-strategic-plan; and

WHEREAS, Contractor understands that County is relying upon these representations in entering into
this Agreement;

NOW, THEREFORE, County and Contractor agree as follows:

. TERM

A. The term of this Agreement shall be from July 1, 2025 through June 30, 2028 unless sooner
terminated as provided in this Agreement.

B. Either party may terminate this Agreement in whole or in part, in its sole discretion, for any reason
or for no reason at all, upon at least thirty (30) days advance written notice to the other party. This
Agreement may also be terminated for cause or for insufficient funds as prescribed in Section XI. of
Exhibit C of this Agreement.
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SERVICES

A. Contractor shall furnish and perform the services set forth in the Scope of Services attached to this
Agreement as Exhibit A, in conformance with this Agreement (including, but not limited to, all
exhibits), and in a manner satisfactory to the Health and Human Services Agency (HHSA) Director.

B. Contractor shall comply with the applicable provisions of any regulatory or sub-regulatory
guidance issued by County or authorized federal and state government agencies as incorporated herein
as if fully set forth in this place, including those found in the State Contracts.

C. Contractor shall also comply with the terms and conditions set forth in County’s Accounting
Handbook for Community Based Organizations (CBOs) and Contract Administration Manual for
CBOs, which is incorporated herein by this reference and are available to Contractor on the County’s
website at Community-Based Organization (CBO) Resources | Yolo County.

D. Contractor shall comply with all HHSA Behavioral Health Compliance Plans which are
incorporated herein by this reference and are available to Contractor on the County’s website at
Behavioral Health Quality Management | Yolo County. Contractor may also send an email to HHSA-
Behavioral Health Quality Management at HHSAQualityManagement@yolocounty.gov to obtain a
copy of this document.

E. County reserves the right to update the documents and related weblink(s) referenced above via
written notice to the direction provided in Section XVII. of Exhibit C of this Agreement without
processing an amendment.

COMPENSATION AND PAYMENT TERMS

A. Subject to the satisfactory performance of the services required of Contractor pursuant to this
Agreement, and to the terms and conditions set forth in this Agreement, and following Contractor’s
submission of an appropriate claim, and such other documentation that County may require, County
shall pay Contractor according to the terms set forth in Exhibit B. Contractor agrees to accept the
foregoing payments as full and complete payment for all services provided pursuant to this Agreement,
irrespective of whether the cost of such services and related administrative expenses exceed such
payments.

B. Any other provision of this Agreement notwithstanding, the maximum payment obligation to
Contractor through June 30, 2028, shall be no greater than NINE MILLION DOLLARS
($9,000,000) specified as follows:

Fiscal Year 2025-26 Fiscal Year 2026-27 Fiscal Year 2027-28
July 1, 2025 July 1, 2026 July 1, 2027
through through through Total
June 30, 2026 June 30, 2027 June 30, 2028
$3,000,000 $3,000,000 $3,000,000 $9,000,000

C. County shall pay Contractor using a combination of funding sources, as County deems appropriate.

COUNTY AUTHORITY

A. HHSA Director’s Authority: The HHSA Director may exercise optional extensions, if any, and
execute related option notices in conformance with the conditions of this Agreement. The HHSA
Director may also issue any other general notices regarding the administration of this Agreement.
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B. County Procurement Manager’s Authority: The Yolo County Deputy Director/Manager of
Procurement (“Procurement Manager”), or designee, may approve and execute amendments regarding
allocation of funds between categories of services, scope of services, billing rates, and other contract
language changes set forth elsewhere in this Agreement provided the modifications are generally
consistent with the original approved scope of the contract. This authority includes the ability to
approve and execute amendments to increase to the maximum payment obligation, provided the
increase is within the Procurement Manager’s Authority, as prescribed in the then current Yolo County
Procurement Policy. The Yolo County Procurement Manager, or designee, may also issue termination
notices in conformance with Section I. of this Agreement and in Section X1 of Exhibit C.

C. Yolo County BOS Authority: All other authority related to this Agreement is reserved by the Yolo
County BOS.

ENTIRE AGREEMENT

A. The complete Agreement shall include the following exhibits and attachment(s) attached hereto
and incorporated herein:

Exhibit A — Scope of Services, including:
Exhibit A.1 — Skilled Nursing Facility Services
Exhibit A.2 — Mental Health Rehabilitation Center Services
Exhibit A.3 — Adult Residential Facility Services
Exhibit A.4 — Lanterman-Petris-Short (LPS)/Murphy Conservatee Evaluation Services
Exhibit B — Terms of Payment
Exhibit C — Terms and Conditions
Exhibit D — Facility Locations/Rates
Exhibit E — HIPAA Compliance & Business Associate Agreement Addendum
Exhibit F — Performance Measures
Exhibit G — Contractor Confidentiality Certification
Exhibit H — Officers, Agents, Employees, Participants and Volunteers Certification of
Confidentiality Form
Exhibit I — Mental Health Plan Requirements
Attachment | - DHCS/Yolo State Performance Agreement 21-10127
Attachment || — DHCS/Yolo State Managed Care Mental Health Plan (MHP)

The Parties hereby agree that County may unilaterally amend this Agreement to include the
DHCS/Yolo State Managed Care Mental Health Plan Agreement (MHP/Attachment 11) once it is
fully executed.

B. County and Contractor shall each comply with the terms and conditions set forth in these exhibits
and attachment(s). In the event of any conflict between any of the provisions of this Agreement,
including exhibits and attachments, the provision that requires the highest level of performance from
Contractor for County’s benefit shall prevail.

This Agreement constitutes the entire agreement between County and Contractor and supersedes all prior
negotiations, representations, or agreements, whether written or oral. In the event of a dispute between the
Parties as to the language of this Agreement or the construction or meaning of any term hereof, this Agreement
shall be deemed to have been drafted by the Parties in equal parts so that no presumptions or inferences
concerning its terms or interpretation may be construed against any party to this Agreement.

I
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IN WITNESS WHEREOF, the Parties have executed this Agreement as of the day and year last set
forth below.

CONTRACTOR COUNTY OF YOLO
Elena Mashkevich, Executive Director of Contracts Mary Vixie Sandy , Chair
Crestwood Behavioral Health, Inc. Board of Supervisors
Date: Date:

Ménica Morales, Director
Health and Human Services Agency

Attest:
Julie Dachtler, Senior Deputy Clerk
Board of Supervisors

By:
Deputy (Seal)

Approved as to Form:
Phillip J. Pogledich, County Counsel

By:
Hope P. Welton, Senior Deputy
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EXHIBIT A - SCOPE OF SERVICES
A.1 - Skilled Nursing Facility Services

Contractor shall provide services in accordance with the following provisions.

SERVICE LOCATION(S)

Service locations/facilities are listed in Exhibit D - Facility Locations/Rates to this Agreement with a
Class of Skilled Nursing Facility (SNF) or Skilled Nursing Facility with Special Treatment Program
(SNF/STP) and they are under the legal entity number 00949. Services rendered pursuant to this
Agreement may be provided at one or more of the listed locations/facilities. As needed, and upon
County's request, services may also be provided at locations/facilities not listed.

PURPOSE

A

To provide 24 hour/day specialty mental health institution for mental disease (IMD) services to
County referred clients/members (clients/members) as further set forth in this Exhibit A.1.

County via HHSA utilizes IMDs operating as SNFs to provide neurobehavioral services for
members with Serious Mental Iliness (SMI) or co-occurring disorders, many of whom have
experienced traumatic brain injuries and require both intensive psychiatric and medical care. These
SNFs are licensed by the California Department of Social Services (CDSS) and DHCS. This level
of care is essential for members who are too complex for other facility types to accept and who
may otherwise be placed in more restrictive and costly environments such as State Hospitals or
acute psychiatric settings. SNFs offer a less restrictive and more cost-effective alternative,
ensuring continued care for individuals released from State Hospitals without attaining
competency, as mandated under California Welfare and Institutions Code and Penal Code sections
1016-1027. Services provided at SNFs include neuropsychological and cognitive assessments,
psychotherapy, cognitive training, psychoeducation, and rehabilitation therapy.

Pursuant to section 1810.222.1 of Title 9 of the California Code of Regulations, an “Institution for
Mental Disease” means a hospital, nursing facility, or other institution of more than sixteen (16)
beds that is primarily engaged in providing diagnosis, treatment or care of persons with mental
disorders, including medical attention, nursing care, and related services. See also: Section 14680,
of the California Welfare and Institutions Code and Section 1396d(a) and (i) of Title 42 of the
United States Code.

TARGET POPULATION

B.

A. Clients/members that are adults with SMI or co-occurring disorders, who require enhanced

services due to maladaptive behaviors and as a result, clinically unsuitable for placement into
lower levels of care or traditional community programs.

1. Adults with SMI are those that have a “serious mental disorder” as defined under California
Welfare and Institutions Code section 5600.3. Pursuant to California Welfare and Institutions
Code section 5600.3 a “serious mental disorder” means a mental disorder that is severe in
degree and persistent in duration, which may cause behavioral functioning which interferes
substantially with the primary activities of daily living, and which may result in an inability to
maintain stable adjustment and independent functioning without treatment, support, and
rehabilitation for a long or indefinite period of time.

2. Adults with Severe Substance Use Disorder: A diagnosed substance-related disorder meeting
the “severe” diagnostic threshold in the current DSM, defined by the presence of six or more
DSM-5 criteria within a 12-month timeframe. Serious mental disorders include, but are not
limited to, schizophrenia, bipolar disorder, post-traumatic stress disorder, as well as major
affective disorders or other severely disabling mental disorders. This section does not exclude
persons with a serious mental disorder and a diagnosis of a substance use disorder,
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EXHIBIT A - SCOPE OF SERVICES
A.1 - Skilled Nursing Facility Services

developmental disability, or other physical or mental disorder.
3. Members of this target population shall meet all of the following criteria:

a. The person has a mental disorder as identified in the most recent edition of the Diagnostic
and Statistical Manual of Mental Disorders, other than a substance use disorder,
developmental disorder, or acquired traumatic brain injury pursuant to subdivision (a) of
Section 4354 unless that person also has a serious mental disorder as defined in section
(2), above.

b. i. Asaresult of the mental disorder, the person has substantial functional impairments
or symptoms, or a psychiatric history demonstrating that without treatment there is an
imminent risk of decompensation to having substantial impairments or symptoms.

ii. For the purposes of this part, “functional impairment” means being substantially
impaired as the result of a mental disorder in independent living, social relationships,
vocational skills, or physical condition.

c. As a result of a mental functional impairment and circumstances, the person is likely to
become so disabled as to require public assistance, services, or entitlements.

4. For the purpose of organizing outreach and treatment options, to the extent resources are
available, this target population includes, but is not limited to, persons who are any of the
following:

Homeless persons who have a mental illness.

Persons evaluated by appropriately licensed persons as requiring care in acute treatment
facilities, including state hospitals, acute inpatient facilities, institutes for mental disease,
and crisis residential programs.

Persons arrested or convicted of crimes.

d. Persons who require acute treatment as a result of a first episode of mental illness with
psychotic features.

e. California veterans in need of mental health services and who meet the existing eligibility
requirements of this section, regardless of their eligibility for services provided by the
United States Department of Veterans Affairs.

f.  Adults or older adults who require or are at risk of requiring acute psychiatric inpatient
care, residential treatment, or outpatient crisis intervention because of a mental disorder
with symptoms of psychosis, suicidality, or violence.

g. Persons who need brief treatment as a result of a natural disaster or severe local
emergency.

IV. GRAVELY DISABLED

A. As of January 1, 2026 for County implementation:

1. For the purposes of this Agreement, a client may be admitted or maintained under an LPS
conservatorship or hold based on being “gravely disabled” as defined in Welfare and Institutions
Code §5008(h), as amended by Senate Bill 43 (2023), which includes inability to provide for food,
clothing, shelter, personal safety, or necessary medical care due to a mental health disorder,
chronic alcoholism, severe substance use disorder, or a co-occurring mental health disorder and
severe substance use disorder.
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EXHIBIT A - SCOPE OF SERVICES
A.1 - Skilled Nursing Facility Services

Gravely disabled: means a condition where, as a result of:

a. Mental health disorder, chronic alcoholism, severe substance use disorder, or a co-occurring
mental health and severe SUD, and the person is unable to provide for one or more of the
following:

i. food,
ii. clothing,
iii. shelter,
iv.  personal safety, or
v. necessary medical care.

b. This expands the prior definition (limited to inability to provide food, clothing, and shelter
due to mental disorder).

SERVICES

A. Contractor shall:

1. provide therapeutic and rehabilitative services to clients/members with a primary psychiatric
illness, who, as a result of their level of functioning, require placement in a secure mental
health setting.

2. ensure that clients/members receive continuous supervision and services designed to improve
or sustain self-help skills, behavioral adjustment, interpersonal relationships, and alternative
placement planning.

3. include ancillary, but not be limited to, medical, nursing, nutrition, social, pharmaceutical,
laboratory, and psychiatric services.

4. work closely and collaboratively with County’s Behavioral Health clinicians, Public Guardian
staff/Conservator and Behavioral Health Executive leadership.

5. submit doctor’s declarations to the public guardian’s office within three weeks of notification
by the public guardian’s office, but no later than 45 days prior to the date of the termination
of the conservatorship. These services are included in the daily rates described in Exhibit D.

B. Contractor shall have the capability of providing all of the following services. However, services

provided to individual clients/members will be dependent upon the client’s/member’s specific
needs.

. Mental Health Services:

Mental Health Services: Mental health services are interventions designed to provide the
maximum reduction of mental disability and restoration or maintenance of functioning consistent
with the requirements for learning, development, independent living and enhanced self-
sufficiency. Services shall be directed toward achieving the client's goals/desired, results/personal
milestones.

1. Assessment is a clinical analysis of the history and current status of the client's mental,
emotional, or behavioral disorder. Relevant cultural factors and history may be included where
appropriate. Assessment may include diagnosis and the use of testing procedures. The initial
clinical assessment will be done within 48 hours of placement into the MHRC facility.

2. Evaluation is an appraisal of the client's community functioning in several areas including
living situation, daily activities, social support systems and health status. Cultural issues may
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EXHIBIT A - SCOPE OF SERVICES
A.1 - Skilled Nursing Facility Services

be addressed where appropriate.

Collateral is contact with one or more significant support persons in the life of the client that
may include consultation and training to assist in better utilization of services and
understanding of mental illness. Collateral services include, but are not limited to, helping
significant support persons to understand and accept the client's condition and involving them
in service planning and implementation of service plan(s).

Therapy is a service activity that may be delivered to a client or group of clients and may
include family therapy (when the client is present). Therapeutic interventions are to be
consistent with the client's goals/desired results/personal milestones which focus primarily on
symptom reduction as means to improve functional impairments. Therapy should be provided
in a culturally relevant manner taking into consideration the client's or group's cultural
practices and beliefs.

Rehabilitation is a service activity that may include any or all of the following:

a. Assistance in restoring or maintaining a client's or group of client's functional skills, daily
living skills, social skills, grooming, and personal hygiene skills, meal preparation skills,
medication compliance, and support resources. Areas of improvement must align with
functional impairments which are directly related to the mental health diagnosis of the
client.

b. Medication education done within scope of practice of the Provider.
Plan Development may include any or all of the following:

a. Development of coordination plans, treatment plans or service plans. Client Recovery Plan
will be done within 72 hours of placement into a facility.

b. Monitoring of the individual's progress.

Medication Support Services include prescribing, administering, dispensing and monitoring
of psychiatric medications necessary to alleviate the symptoms of mental illness which are
provided by a staff person, within the scope of practice of his/her profession. This service
includes:

a. Evaluation of the need for medication.
b. Evaluation of clinical effectiveness and side effects of medication.
c. Obtaining informed consent.

d. Medication education (including discussing risks, benefits and alternatives with the
consumer or significant support persons).

Crisis Intervention is a quick emergency response service enabling the client to cope with a
crisis, while maintaining his/her status as a functioning community member to the greatest
extent possible. A crisis is an unplanned event that results in the client's need for immediate
service intervention. The response modality must allow for the resolution of the client's crisis.
Crisis Intervention services are limited to stabilization of the presenting emergency. This
service does not include Crisis Stabilization, which is provided in a 24-hour health care facility
or hospital outpatient program. Service activities include but are not limited to Assessment,
Evaluation, Collateral and Therapy.
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EXHIBIT A - SCOPE OF SERVICES
A.1 - Skilled Nursing Facility Services

D. Rehabilitative Services

1. Self Help Skills Training - This shall include but not be limited to:
a. Personal care and use of medications

o

Money Management

Use of public transportation

Use of community resources
Behavior control and impulse control
Frustration tolerance

Mental Health education

oS Q@ - ® o o

Physical fitness

2. Behavior Intervention Training - This shall include but not be limited to:
a. Behavior modification modalities
b. Motivational interviewing
Client/member government activities
d. Psychoeducational Groups
e. Recovery Service Planning

3. Interpersonal Relationships - This shall include but not be limited to:
a. Social counseling
b. Educational and recreational therapy

c. Social activities such as outings, dances, etc.

4. Pre-Vocational Preparation Services - This shall include but not be limited to:
a. Homemaking
b. Work activity
c. Vocational services

5. Pre-Release Planning

a. Out-of-home placement

6. A minimum average of 27 hours per week of direct group or individual program services will
be provided for each client/member.

E. Levels of Care. The levels of care are defined as follows:

1. Level 1: At this level, members require minimal supervision and support. They are stable
and are actively preparing to transition to a less restrictive, lower level of care.

2. Level 2: Members at this level continue to experience significant impairments, though their
behavior tends to be more chronic than acute. They still require intensive programming,
supervision, and support.

Agreement between County of Yolo and Crestwood Behavioral Health, Inc. FY 2025-28
Exhibit A.1 — Page 5 of 8



EXHIBIT A - SCOPE OF SERVICES
A.1 - Skilled Nursing Facility Services

3. Level 3: Members at this level exhibit acute behavioral challenges that may necessitate one-
on-one supervision and intensive behavioral interventions. They may also require a high
level of nursing care, including enhanced 24/7 nursing support.

F. Medication Storage

1. Contractor is required to store and dispense medications in compliance with all pertinent
Federal and State standards, specifically:

a. All medications obtained by prescription are labeled in compliance with Federal and State
laws. Prescription labels are altered only by persons legally authorized to do so.

b. Medications intended for external use only and food items are stored separately from
medications intended for internal use.

c. All medications are stored at proper temperatures: room temperature medications at 59-
86 degrees Fahrenheit and refrigerated medications at 36-46 degrees Fahrenheit.

d. Medications are stored in a locked area with access limited to those medical personnel
authorized to prescribe, dispense or administer medication.

e. Medications are not retained after the expiration date. Intramuscular multi-dose vials are
dated and initialed when opened.

f. A medication log is maintained to ensure Contractor disposes of expired, contaminated,
deteriorated and abandoned medications in a manner consistent with State and Federal
laws.

g. Policies and procedures are in place for dispensing, administering and storing medications.

G. Transportation: Contractor must comply with California Code of Regulations, Title 22, Sections
51323, 51151, and 51527 regarding medical transportation services for residents who cannot
safely use ordinary means of transportation. The Contractor shall arrange and, if providing
directly, supply medical transportation via licensed ambulance, wheelchair van, or litter van when
a resident's physical or medical condition renders automotive transport (e.g., taxi or rideshare)
inadequate. The choice of transport must be the least costly medical option sufficient to meet the
resident’s clinical needs.

H. Coordination of Care & Discharge Planning: Federal and State requirements for these services
mandate that clients/members be placed in the least restrictive level of care possible. County and
Contractor shall discuss and collaborate regarding the level of care determinations. However, the
final decision to move a client/member to a higher or lower level of care will be the decision of
County’s Behavioral Health Director.

1. Contractor shall:

a. provide verbal notification to County via phone call at 530-666-8794 within 24 hours
when discharge planning begins for any County referred client/member in the facility.

b. provide discharged clients/members with all medication and necessary equipment, (e.g.
insulin syringes) which the facility has on hand prescribed for that client/member or with
enough medication to last the client/member until his/her first outpatient medication
appointment.

c. coordinate a discharge plan with County for clients/members who are released from
Lanterman-Petris-Short (LPS) Conservatorships. The facility will ensure the discharge
plan includes minimally a two-week supply of medications. Under doctor’s orders, these
medications will be provided to qualified persons acting on the behalf of the
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EXHIBIT A - SCOPE OF SERVICES
A.1 - Skilled Nursing Facility Services

client/member. These persons may include family, a professional care provider, or County
staff.

d. take appropriate steps to avoid readmission of clients/members to an acute level of
psychiatric care, including ensuring:

i.  afacility psychiatrist is on call for as needed medication or medication changes.
ii.  facility staff provide crisis intervention services, and.
iii.  consulting with County Case Manager and other County staff as needed.

The following is a list of discharge criteria.

a. Court ordered discharges.
b. Discharges requested by either the Public or Private conservator.
Discharge requested by a voluntary client/member.
d. Discharges that County deems appropriate for one or more of, but not limited to, the

following reasons:

i.  Client/member is compliant with medication regimen.
ii.  Client/member is able to discuss and is involved in the formulation of discharge
plans.
iii.  Client/member is accepting of outpatient treatment.

iv.  Client'ssmember’s level of psychosis or behavior will not hinder client’s ability to
function at a lower level of care.

v.  Client/member has been in treatment in the facility for 3 months or more and has
little potential for continued progress, and/or is resistive to treatment at this level of
care, and/or treatment and needs can be provided at a lower of care.

vi.  Client/member is in need of a higher level of care.
County shall determine and provide client/member access to other community based mental

health services such as residential treatment centers, drug and alcohol treatment, Board and
Care and outpatient mental health treatment at the time of discharge, as appropriate.

VI. REQUIREMENTS

A. Contractor shall:

1.

Be certified as a skilled nursing facility under all applicable state laws and regulations,
including those found in Title 9 and Title 22 regulations.

provide services is conformance with all applicable laws and regulations including but not
limited to the definitions in Chapter 11 of Title 9 of the California Code of Regulations
sections 1810.200 through 1810.254, including assessment, evaluation, collateral, therapy,
rehabilitation, plan development, medication support, service, crisis intervention; and Title 22
of the California Code of Regulations.

Inform County within twenty-four (24) hours or appropriate follow up and case planning in
the event the need of a County client/member exceed the clinical capacity of Contractor.

Coordinate with County to ensure clients/members are placed in the appropriate level of care.
See Coordination of Care & Discharge Planning services, below.

Within twenty-four (24) hours of their occurrence, inform County regarding unusual
events/occurrences (UOEs) involving clients/members including, but not limited to: deaths,
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11.
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EXHIBIT A - SCOPE OF SERVICES
A.1 - Skilled Nursing Facility Services

elopements, physical injury, physical or sexual abuse, or physical violence causing injury to
another person. Contractor shall provide behavioral intervention plans and progress reports
when indicated or requested by County. Written completion of the County’s UOE form is
required within 7 days of the incident, and for sentinel events as defined in County policy 5-
9-014, post-event review must be completed and submitted within 30 days of the event.

Inform County within twenty-four (24) hours if Contractor is unable to accept a County
referred client/member. The basis for the denial is to be supported by Title 22 regulations
prohibiting the acceptance into the facility.

Participate in peer review regarding clients/members as County directs.

Perform chart reviews for clients/members on a monthly basis. Reviews shall be conducted
by a clinical supervisor. The results of the reviews shall be submitted to County upon request
by Director.

Track and report the Performance Outcome Measures (POM) as required in Exhibit F.

Assist County with the Bi-annual Consumer Satisfaction Survey process as specified by
DHCS or County.

Conduct monthly utilization reviews (care conference) in partnership with County via HHSA
Public Guardian team.

Track and report other Performance Outcome Measures that may be developed in
collaboration with County via HHSA.

. The primary treatment goals at Contractor’s facilities under the terms and conditions of this
agreement are:

1.

To modify a client’s/member’s dysfunctional maladaptive behavioral patterns and develop
daily living skills which will enable the client/member to live in a less restrictive, more
independent setting.

To minimize inappropriate or unnecessary state and local acute hospitalization to the extent
clinically appropriate by providing quality 24-hour subacute care.

At request of County, Contractor shall consult with County’s Medical Director on the proper
dosage and administration of appropriate medications to reduce the lengths of stay in order to
transition clients/members to less restrictive levels of care in a timely manner.
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EXHIBIT A - SCOPE OF SERVICES
A.2 — Mental Health Rehabilitation Center Services

Contractor shall provide services in accordance with the following provisions.

SERVICE LOCATION(S)

Service locations/facilities are listed in Exhibit D to this Agreement with Mental Health Rehabilitation
Centers (MHRCs) and they are under the legal entity number 00949. Services rendered pursuant to
this Agreement may be provided at one or more of the listed locations/facilities. As needed, and upon
County's request, services may also be provided at locations/facilities not listed.

PURPOSE

A. To provide 24 hour/day specialty mental health treatment services in an MHRC to County referred

clients/members (clients/members) as further set forth in this Exhibit A.2. Some MHRCs are
designated as Institution for Mental Disease (IMDs), offering services to individuals with severe
and persistent behavioral health conditions whose functional impairments prevent them from being
supported in licensed board-and-care facilities. Pursuant to section 1810.222.1 of Title 9 of the
California Code of Regulations, an “Institution for Mental Disease” means a hospital, nursing
facility, or other institution of more than sixteen (16) beds that is primarily engaged in providing
diagnosis, treatment or care of persons with mental disorders, including medical attention, nursing
care, and related services. See also: Section 14680, of the California Welfare and Institutions Code
and Section 1396d(a) and (i) of Title 42 of the United States Code.

. County via HHSA utilizes MHRCs serve as appropriate placements for individuals who are high

utilizers of acute psychiatric hospital services. These facilities provide continued stabilization and
structured treatment as a step-down from inpatient psychiatric care. MHRCs deliver
comprehensive, organized therapeutic programming, which may include skill-building activities,
small therapeutic groups, individual recovery service planning physical and recreational activities,
and supervised outings such as day passes and special events. These interventions are designed to
improve daily living and social skills, ultimately preparing individuals for transition to less
restrictive environments, such as licensed board-and-care facilities with enhanced services.
Placement in MHRCs offers a clinically appropriate level of care and is often more cost-effective
than alternative treatment options.

TARGET POPULATION

A. Clients/members that are adults aged 18 and older with SMI or co-occurring disorders, who require

enhanced services due to maladaptive behaviors and as a result, clinically unsuitable for placement
into lower levels of care or traditional community programs.

B. 1. Adults with SMI are those that have a “serious mental disorder” as defined under California

Welfare and Institutions Code section 5600.3. Pursuant to California Welfare and Institutions
Code section 5600.3 a “serious mental disorder” means a mental disorder that is severe in
degree and persistent in duration, which may cause behavioral functioning which interferes
substantially with the primary activities of daily living, and which may result in an inability to
maintain stable adjustment and independent functioning without treatment, support, and
rehabilitation for a long or indefinite period of time.

2. Adults with Severe Substance Use Disorder: A diagnosed substance-related disorder meeting
the “severe” diagnostic threshold in the current DSM, defined by the presence of six or more
DSM-5 criteria within a 12-month timeframe. Serious mental disorders include, but are not
limited to, schizophrenia, bipolar disorder, post-traumatic stress disorder, as well as major
affective disorders or other severely disabling mental disorders. This section does not exclude
persons with a serious mental disorder and a diagnosis of a substance use disorder,
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developmental disability, or other physical or mental disorder.

3. Serious mental disorders include, but are not limited to, schizophrenia, bipolar disorder, post-
traumatic stress disorder, as well as major affective disorders or other severely disabling
mental disorders. This section does not exclude persons with a serious mental disorder and a
diagnosis of a substance use disorder, developmental disability, or other physical or mental
disorder.

4. Members of this target population shall meet all of the following criteria:

a.

C.

The person has a mental disorder as identified in the most recent edition of the Diagnostic
and Statistical Manual of Mental Disorders, other than a substance use disorder,
developmental disorder, or acquired traumatic brain injury.

I. As aresult of the mental disorder, the person has substantial functional impairments
or symptoms, or a psychiatric history demonstrating that without treatment there is an
imminent risk of decompensation to having substantial impairments or symptoms.

ii. For the purposes of this part, “functional impairment” means being substantially
impaired as the result of a mental disorder in independent living, social relationships,
vocational skills, or physical condition.

As a result of a mental functional impairment and circumstances, the person is likely to
become so disabled as to require public assistance, services, or entitlements.

5. For the purpose of organizing outreach and treatment options, to the extent resources are
available, this target population includes, but is not limited to, persons who are any of the
following:

a.

b.

Homeless persons who have a mental illness.

Persons evaluated by appropriately licensed persons as requiring care in acute treatment
facilities, including state hospitals, acute inpatient facilities, institutes for mental disease,
and crisis residential programs.

Persons arrested or convicted of crimes.

Persons who require acute treatment as a result of a first episode of mental illness with
psychotic features.

California veterans in need of mental health services and who meet the existing eligibility
requirements of this section, regardless of their eligibility for services provided by the
United States Department of Veterans Affairs.

Adults or older adults who require or are at risk of requiring acute psychiatric inpatient
care, residential treatment, or outpatient crisis intervention because of a mental disorder
with symptoms of psychosis, suicidality, or violence.

Persons who need brief treatment as a result of a natural disaster or severe local
emergency.

IV. GRAVELY DISABLED

A. Asof January 1, 2026 for County implementation:

1. For the purposes of this Agreement, a client may be admitted or maintained under an LPS
conservatorship or hold based on being “gravely disabled” as defined in Welfare and
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Institutions Code 85008(h), as amended by Senate Bill 43 (2023), which includes inability to
provide for food, clothing, shelter, personal safety, or necessary medical care due to a mental
health disorder, chronic alcoholism, severe substance use disorder, or a co-occurring mental
health disorder and severe substance use disorder.

2. Gravely disabled: means a condition where, as a result of:

a. Mental health disorder, chronic alcoholism, severe substance use disorder, or a
co-occurring mental health and severe SUD, and the person is unable to provide for one
or more of the following:

i. food,

ii. clothing,

iii. shelter,

iv. personal safety, or

v. necessary medical care.

b. This expands the prior definition (limited to inability to provide food, clothing, and
shelter due to mental disorder).

V. SERVICES

A. Contractor shall:
1. provide therapeutic and rehabilitative services to clients/members with a primary psychiatric
illness, who, as a result of their level of functioning, require placement in a secure mental

health setting.

2. ensure that clients/members receive continuous supervision and services designed to improve
or sustain self-help skills, behavioral adjustment, interpersonal relationships, and alternative
placement planning.

3. include ancillary, but not be limited to, medical, nursing, nutrition, social, pharmaceutical,
laboratory, and psychiatric services.

4. work closely and collaboratively with County’s Behavioral Health clinicians, Public Guardian
staff/Conservator and Behavioral Health Executive leadership.

5. submit doctor’s declarations to the public guardian’s office within three weeks of notification
by the public guardian’s office, but no later than 45 days prior to the date of the termination
of the conservatorship. These services are included in the daily rates described in Exhibit D.

B. Contractor shall have the capability of providing all of the following services. However, services
provided to individual clients/members will be dependent upon the client’s/member’s specific
needs.

C. Mental Health Services:

Mental Health Services: Mental health services are interventions designed to provide the
maximum reduction of mental disability and restoration or maintenance of functioning consistent
with the requirements for learning, development, independent living and enhanced self-
sufficiency. Services shall be directed toward achieving the client's goals/desired, results/personal
milestones.

1. Assessment is a clinical analysis of the history and current status of the client's mental,
emotional, or behavioral disorder. Relevant cultural factors and history may be included where
appropriate. Assessment may include diagnosis and the use of testing procedures. The initial
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clinical assessment will be done within 48 hours of placement into the MHRC facility.

Evaluation is an appraisal of the client's community functioning in several areas including
living situation, daily activities, social support systems and health status. Cultural issues may
be addressed where appropriate.

Collateral is contact with one or more significant support persons in the life of the client that
may include consultation and training to assist in better utilization of services and
understanding of mental illness. Collateral services include, but are not limited to, helping
significant support persons to understand and accept the client's condition and involving them
in service planning and implementation of service plan(s).

Program staff will provide individual recovery service planning, which may include family
involvement when the client is present and has consented. Therapeutic interventions are to be
consistent with the client's goals/desired results/personal milestones which focus primarily on
symptom reduction as means to improve functional impairments. Recovery Service Planning
should be provided in a culturally relevant manner taking into consideration the client's or
group's cultural practices and beliefs.

Rehabilitation is a service activity that may include any or all of the following:

a. Assistance in restoring or maintaining a client's or group of client's functional skills, daily
living skills, social skills, grooming, and personal hygiene skills, meal preparation skills,
medication compliance, and support resources. Areas of improvement must align with
functional impairments which are directly related to the mental health diagnosis of the
client.

b. Medication education done within scope of practice of the provider.
Plan Development may include any or all of the following:

a. Development of coordination plans, treatment plans or service plans. The written
individual service plan will be done within 30 days following admission in alignment with
9 CCR § 786.15(a).

b. Monitoring of the individual's progress. Staff and member must review the plan at least
monthly, and document such reviews. The plan itself must be reviewed and updated at
least quarterly, summarizing progress, re-evaluating needs, goals, objects, and the plan’s
success. The member should be present, and the family may attend if the member agrees,
in alignment with 9 CCR § 786.15(c), 9 CCR § 786.15(d), (d)(1)—(2).

Medication Support Services include prescribing, administering, dispensing and monitoring
of psychiatric medications necessary to alleviate the symptoms of mental illness which are
provided by a staff person, within the scope of practice of his/her profession. This service
includes:

a. Evaluation of the need for medication.
b. Evaluation of clinical effectiveness and side effects of medication.
c. Obtaining informed consent.

d. Medication education (including discussing risks, benefits and alternatives with the
consumer or significant support persons).

Crisis Intervention is a quick emergency response service enabling the client to cope with a
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crisis, while maintaining his/her status as a functioning community member to the greatest
extent possible. A crisis is an unplanned event that results in the client's need for immediate
service intervention. The response modality must allow for the resolution of the client's crisis.
Crisis Intervention services are limited to stabilization of the presenting emergency. This
service does not include Crisis Stabilization, which is provided in a 24-hour health care facility
or hospital outpatient program. Service activities include but are not limited to Assessment,
Evaluation, Collateral and Therapy.

D. Rehabilitative Services
1. Self Help Skills Training - This shall include but not be limited to:

Personal care and use of medications

o 9

Money Management

Use of public transportation

Use of community resources
Behavior control and impulse control
Frustration tolerance

Mental Health education

oS Qe - ® a o

Physical fitness

2. Behavior Intervention Training - This shall include but not be limited to:
a. Behavior modification modalities
b. Motivational interviewing
Client/member government activities
d. Psychoeducational Groups
e. Individual Recovery Service Planning

3. Interpersonal Relationships - This shall include but not be limited to:
a. Peer Support Groups
b. Educational and recreational therapy
c. Social activities such as outings, dances, etc.

4. Pre-Vocational Preparation Services - This shall include but not be limited to:

a. Homemaking
b. Work activity
c. Vocational services

5. Pre-Release Planning
a. Out-of-home placement

6. A minimum average of fourteen (14) specific rehabilitation service hours and seven (7)
activity program hours per week for each client will be provided for each client/member.

E. Levels of Care. The levels of care are defined as follows:
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1. Level 1: Members at this level exhibit acute behavioral challenges that may necessitate one-
on-one supervision and intensive behavioral interventions. They may also require a high
level of nursing care, including enhanced 24/7 nursing support.

2. Level 2: Members at this level continue to experience significant impairments, though their
behavior tends to be more chronic than acute. They still require intensive programming,
supervision, and support.

3. Level 3: At this level, members require minimal supervision and support. They are stable
and are actively preparing to transition to a less restrictive, lower level of care.

F. Medication Storage

1. Contractor is required to store and dispense medications in compliance with all pertinent
Federal and State standards, specifically:

a. All medications obtained by prescription are labeled in compliance with Federal and State
laws. Prescription labels are altered only by persons legally authorized to do so.

b. Medications intended for external use only and food items are stored separately from
medications intended for internal use.

c. All medications are stored at proper temperatures: room temperature medications at 59-
86 degrees Fahrenheit and refrigerated medications at 36-46 degrees Fahrenheit.

d. Medications are stored in a locked area with access limited to those medical personnel
authorized to prescribe, dispense or administer medication.

e. Medications are not retained after the expiration date. Intramuscular multi-dose vials are
dated and initialed when opened.

f. A medication log is maintained to ensure Contractor disposes of expired, contaminated,
deteriorated and abandoned medications in a manner consistent with State and Federal
laws.

g. Policies and procedures are in place for dispensing, administering and storing medications.

G. Transportation: Contractor must comply with California Code of Regulations, Title 9, Sections
784.24, 784.25, 785.00 regarding medical transportation services for residents who cannot safely
use ordinary means of transportation. The Contractor shall arrange and, if providing directly,
supply medical transportation via licensed ambulance, wheelchair van, or litter van when a
resident's physical or medical condition renders automotive transport (e.g., taxi or rideshare)
inadequate. The choice of transport must be the least costly medical option sufficient to meet the
resident’s clinical needs.

H. Coordination of Care & Discharge Planning: Federal and State requirements for these services
mandate that clients/members be placed in the least restrictive level of care possible. County and
Contractor shall discuss and collaborate regarding the level of care determinations. However, the
final decision to move a client/member to a higher or lower level of care will be the decision of
County’s Behavioral Health Director.

1. Contractor shall:

a. provide verbal notification to County via phone call at 530-666-8794 within 24 hours
when discharge planning begins for any County referred client/member in the facility.

b. provide discharged clients/members with all medication and necessary equipment, (e.g.
insulin syringes) which the facility has on hand prescribed for that client/member or with
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enough medication to last the client/member until his/her first outpatient medication
appointment.

c. coordinate a discharge plan with County for clients/members who are released from
Lanterman-Petris-Short (LPS) Conservatorships. The facility will ensure the discharge
plan includes minimally a two-week supply of medications. Under doctor’s orders, these
medications will be provided to qualified persons acting in the behalf of the
client/member. These persons may include family, a professional care provider, or County
staff.

d. Priorto discharge, contractor shall take appropriate steps to avoid readmission of members
to an acute level of psychiatric care, including ensuring:

i.  afacility psychiatrist is on call for as needed medication or medication changes.
ii.  facility staff provide crisis intervention services, and.
iii.  consulting with County Case Manager and other County staff as needed.

2. The following is a list of discharge criteria.
a. Court ordered discharges.
b. Discharges requested by either the Public or Private conservator.
c. Discharge requested by a voluntary client/member.

d. Discharges that County deems appropriate for one or more of, but not limited to, the
following reasons:

i. Client/member is compliant with medication regimen.
ii. Client/member is able to discuss and is involved in the formulation of discharge plans.
iii.  Client/member is accepting of outpatient treatment.

iv. Client's'/member’s level of psychosis or behavior will not hinder client’s ability to
function at a lower level of care.

v. Client/member has been in treatment in the facility for 3 months or more and has little
potential for continued progress, and/or is resistive to treatment at this level of care,
and/or treatment and needs can be provided at a lower of care.

vi. Client/member is in need of a higher level of care.

3. County shall determine and provide client/member access to other community based mental
health services such as residential treatment centers, drug and alcohol treatment, Board and
Care and outpatient mental health treatment at the time of discharge, as appropriate.

VI. REQUIREMENTS
A. Contractor shall:

1. Be certified and licensed as a MHRC and if appliable an IMD under all applicable state laws
and regulations, including those found in Title 9 regulations.

2. Provide services is conformance with all applicable laws and regulations including but not
limited to the definitions in Chapter 11 of Title 9 of the California Code of Regulations
sections 1810.200 through 1810.254, including assessment, evaluation, collateral, therapy,
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rehabilitation, plan development, medication support, service, crisis intervention.

Inform County within twenty-four (24) hours or appropriate follow up and case planning in
the event the needs of a County client/member exceed the clinical capacity of Contractor.

Coordinate with County to ensure clients/members are placed in the appropriate level of care.
See Coordination of Care & Discharge Planning services, below.

Within  twenty-four (24) hours of their occurrence, inform County regarding
events/occurrences (UOES) involving clients/members including, but not limited to: deaths,
elopements, physical injury, physical or sexual abuse, or physical violence causing injury to
another person. Contractor shall provide behavioral intervention plans and progress reports
when indicated or requested by County. Written completion of the County’s UOE form is
required within 7 days of the incident, and for sentinel events as defined in County policy 5-
9-014, post event review must be completed and submitted within 30 days of event.

Inform County within twenty-four (24) hours if Contractor is unable to accept a County
referred client/member. The basis for the denial is to be supported by Title 9 regulations
prohibiting the acceptance into the facility.

Participate in peer review regarding clients/members as County directs.

Perform chart reviews for clients/members on a monthly basis. Reviews shall be conducted
by a clinical supervisor. The results of the reviews shall be submitted to County upon request
by Director.

Track and report the Performance Outcome Measures (POM) as required in Exhibit F.

Assist County with the Bi-annual Consumer Satisfaction Survey process as specified by
DHCS or County.

Conduct monthly utilization reviews (care conference) in partnership with County via HHSA
Public Guardian team.

Track and report other Performance Outcome Measures that may be developed in
collaboration with County via HHSA.

. The primary treatment goals at Contractor’s facilities under the terms and conditions of this
agreement are:

1.

To modify a client’s/member’s dysfunctional maladaptive behavioral patterns and develop
daily living skills which will enable the client/member to live in a less restrictive, more
independent setting.

To minimize inappropriate or unnecessary state and local acute hospitalization to the extent
clinically appropriate by providing quality 24-hour subacute care.

At request of County, Contractor shall consult with County’s Medical Director on the proper
dosage and administration of appropriate medications to reduce the lengths of stay in in order
to transition clients/members to less restrictive levels of care in a timely manner.
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Contractor shall provide services in accordance with the following provisions.

SERVICE LOCATION(S)

Service locations/facilities are listed in Exhibit D to this Agreement with a Class of Adult Residential
Facility (ARF) or and they are under the legal entity number 00949. Services rendered pursuant to this
Agreement may be provided at one or more of the listed locations/facilities. As needed, and upon
County's request, services may also be provided at locations/facilities not listed.

PURPOSE

A.

To provide 24 hour/day specialty mental health Adult Residential Treatment Services at ARFs to
County referred clients/members (clients/members) as further set forth in this Exhibit A.3

ARFs are non-medical facilities that provide 24-hour care and supervision to adults, typically
between the ages of 18 and 59, who have a mental, physical, or developmental disability and
require assistance with activities of daily living. These facilities offer services like room and board,
meals, medication management, and assistance with personal care tasks such as bathing and
dressing. ARFs are licensed and regulated by the CDSS Community Care Licensing Division.

TARGET POPULATION

A

Clients/members that are adults with SMI or co-occurring disorders, who require enhanced
services due to maladaptive behaviors and as a result, clinically unsuitable for placement into
lower levels of care or traditional community programs.

1. Adults with SMI are those that have a “serious mental disorder” as defined under California
Code section 5600.3 a “serious mental disorder” means a mental disorder that is severe in degree
and persistent in duration, which may cause behavioral functioning which interferes substantially
with the primary activities of daily living, and which may result in an inability to maintain stable
adjustment and independent functioning without treatment, support, and rehabilitation for a long
or indefinite period of time. Welfare and Institutions Code section 5600.3. Pursuant to California
Welfare and Institutions

2. Adults with Severe Substance Use Disorder: A diagnosed substance-related disorder meeting
the “severe” diagnostic threshold in the current DSM, defined by the presence of six or more
DSM-5 criteria within a 12-month timeframe. Serious mental disorders include, but are not
limited to, schizophrenia, bipolar disorder, post-traumatic stress disorder, as well as major
affective disorders or other severely disabling mental disorders. This section does not exclude
persons with a serious mental disorder and a diagnosis of a substance use disorder, developmental
disability, or other physical or mental disorder.

3. Serious mental disorders include, but are not limited to, schizophrenia, bipolar disorder, post-
traumatic stress disorder, as well as major affective disorders or other severely disabling mental
disorders. This section does not exclude persons with a serious mental disorder and a diagnosis
of a substance use disorder, developmental disability, or other physical or mental disorder.

4. Members of this target population shall meet all of the following criteria:

a. The person has a mental disorder as identified in the most recent edition of the Diagnostic
and Statistical Manual of Mental Disorders. other than a substance use disorder,
developmental disorder, or acquired traumatic brain injury, pursuant to Welfare and
Institutions Code (WIC) Section 4354(a) — unless the person also has a serious mental
disorder as defined in subsection (2) above.
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As a result of the mental disorder, the person has substantial functional impairments or
symptoms, or a psychiatric history demonstrating that without treatment there is an
imminent risk of decompensation to having substantial impairments or symptoms.
i. For the purposes of this part, “functional impairment” means being substantially
impaired as the result of a mental disorder in independent living, social
relationships, vocational skills, or physical condition.

ii. Asaresult of a mental functional impairment and circumstances, the person is likely
to become so disabled as to require public assistance, services, or entitlements.

5. For the purpose of organizing outreach and treatment options, to the extent resources are
available, this target population includes, but is not limited to, persons who are any of the

following:

a. Homeless persons who have a mental illness.

b. Persons evaluated by appropriately licensed persons as requiring care in acute treatment
facilities, including state hospitals, acute inpatient facilities, institutes for mental disease,
and crisis residential programs.

c. Persons arrested or convicted of crimes.

d. Persons who require acute treatment as a result of a first episode of mental illness with
psychotic features.

e. California veterans in need of mental health services and who meet the existing eligibility
requirements of this section, regardless of their eligibility for services provided by the
United States Department of Veterans Affairs.

f.  Adults or older adults who require or are at risk of requiring acute psychiatric inpatient
care, residential treatment, or outpatient crisis intervention because of a mental disorder
with symptoms of psychosis, suicidality, or violence.

g. Persons who need brief treatment as a result of a natural disaster or severe local

emergency.

IV. GRAVELY DISABLED

A. As of January 1, 2026 for County implementation:

1. For the purposes of this Agreement, a client may be admitted or maintained under an LPS
conservatorship or hold based on being “gravely disabled” as defined in Welfare and Institutions Code
85008(h), as amended by Senate Bill 43 (2023), which includes inability to provide for food, clothing,
shelter, personal safety, or necessary medical care due to a mental health disorder, chronic alcoholism,
severe substance use disorder, or a co-occurring mental health disorder and severe substance use

disorder.

2. Gravely disabled: means a condition where, as a result of:

a. Mental health disorder, chronic alcoholism, severe substance use disorder, or a co-occurring
mental health and severe SUD, and the person is unable to provide for one or more of the
following:

i. food,
ii.clothing,
iii.shelter,
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iv.personal safety, or

v.necessary medical care.

b. This expands the prior definition (limited to inability to provide food, clothing, and shelter
due to mental disorder).

V. SERVICES

A. Contractor shall:

1.

provide therapeutic and rehabilitative services to clients/members with a primary psychiatric
illness, who, as a result of their level of functioning, require placement in a secure mental health
setting.

ensure that clients/members receive continuous supervision and rehabilitation services designed
to improve or sustain self-help skills, behavioral adjustment, interpersonal relationships, and
alternative placement planning.

include ancillary, but not be limited to, medical, nursing, nutrition, social, pharmaceutical,
laboratory, and psychiatric services.

work closely and collaboratively with County’s Behavioral Health clinicians, Public Guardian
staff/Conservator and Behavioral Health Executive leadership.

submit doctor’s declarations to the public guardian’s office within three weeks of notification by
the public guardian’s office, but no later than 45 days prior to the date of the termination of the
conservatorship. These services are included in the daily rates described in Exhibit D.

Key aspects of ARFs include:

Non-Medical care by providing supportive care rather than medical treatment.

24-hour supervision providing residents with continuous care and supervision to ensure their
safety and well-being.

c. Assistance with Activities of Daily Living (ADLSs) like bathing, dressing, meal preparation,
eating and housekeeping.

d. Medication management by providing medication distribution, routines and reminders.

e. Behavioral support by offering guidance and supervision for individuals with mental and or
developmental disabilities to help members manage daily challenges.

f. Homelike environment is provided to create a setting that promotes independence while
providing necessary support.

B. Mental Health Services:

Mental Health Services: Mental health services are interventions designed to provide the maximum
reduction of mental disability and restoration or maintenance of functioning consistent with the
requirements for learning, development, independent living and enhanced self-sufficiency. Services
shall be directed toward achieving the client's goals/desired, results/personal milestones.

1.

Assessment is a clinical analysis of the history and current status of the client's mental, emotional,
or behavioral disorder. Relevant cultural factors and history may be included where appropriate.
Assessment may include diagnosis and the use of testing procedures. The initial clinical
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assessment will be done within 48 hours of placement into the MHRC facility.

2. Evaluation is an appraisal of the client's community functioning in several areas including living
situation, daily activities, social support systems and health status. Cultural issues may be
addressed where appropriate.

3. Collateral is contact with one or more significant support persons in the life of the client that may
include consultation and training to assist in better utilization of services and understanding of
mental illness. Collateral services include, but are not limited to, helping significant support
persons to understand and accept the client's condition and involving them in service planning and
implementation of service plan(s).

4. Program staff will provide individual recovery service planning, which may include family
involvement when the client is present and has consented. Therapeutic interventions are to be
consistent with the client's goals/desired results/personal milestones which focus primarily on
symptom reduction as means to improve functional impairments. Recovery service planning
should be provided in a culturally relevant manner taking into consideration the client's or group's
cultural practices and beliefs.

5. Rehabilitation is a service activity that may include any or all of the following:

a. Assistance in restoring or maintaining a client's or group of client's functional skills, daily
living skills, social skills, grooming, and personal hygiene skills, meal preparation skills,
medication compliance, and support resources. Areas of improvement must align with
functional impairments which are directly related to the mental health diagnosis of the client.

b. Medication education done within scope of practice of the provider.
6. Plan Development may include any or all of the following:

a. Development of coordination plans, treatment plans or service plans. Client Recovery Plan
will be done within 72 hours of placement into a facility.

b. Monitoring of the individual's progress.

7. Medication Support Services include prescribing, administering, dispensing and monitoring of
psychiatric medications necessary to alleviate the symptoms of mental illness which have been
prescribed by a staff person, within the scope of practice of his/her profession. Contractor shall
ensure that clients have access to the following services:

a. Evaluation of the need for medication.
b. Evaluation of clinical effectiveness and side effects of medication.
¢. Obtaining informed consent.

d. Medication education (including discussing risks, benefits and alternatives with the consumer
or significant support persons).

8. Crisis Intervention is a quick emergency response service enabling the client to cope with a crisis,
while maintaining his/her status as a functioning community member to the greatest extent
possible. A crisis is an unplanned event that results in the client's need for immediate service
intervention. The response modality must allow for the resolution of the client's crisis. Crisis
Intervention services are limited to stabilization of the presenting emergency. This service does
not include Crisis Stabilization, which is provided in a 24-hour health care facility or hospital
outpatient program. Service activities include but are not limited to Assessment, Evaluation,
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Collateral and Therapy.

C. Rehabilitative Services

1.

Self Help Skills Training - This shall include but not be limited to:

Personal care and use of medications
Money Management
Use of public transportation

o o T »

Use of community resources
Behavior control and impulse control
Frustration tolerance

Mental Health education

> Q@ = o

Physical fitness

Behavior Intervention Training - This shall include but not be limited to:
a. Behavior modification modalities

b. Motivational interviewing

c. Client/member government activities

d. Psychoeducation Group

e. Individual Recovery Service Planning

Interpersonal Relationships - This shall include but not be limited to:

a. Peer Support Services

b. Educational and recreational therapy

c. Social activities such as outings, dances, etc.

Pre-Vocational Preparation Services - This shall include but not be limited to:
a. Homemaking

b. Work activity

c. Vocational services

Pre-Release Planning

a. Out-of-home placement

Adult Residential Facilities will provide t group or individual program services for each
client/member.

D. Medication Storage

1.

Contractor is required to store and dispense medications in compliance with all pertinent Federal
and State standards, specifically:

a. All medications obtained by prescription are labeled in compliance with Federal and State laws.
Prescription labels are altered only by persons legally authorized to do so.

b. Medications intended for external use only and food items are stored separately from
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EXHIBIT A - SCOPE OF SERVICES
A.3 — Adult Residential Treatment Facility Services

medications intended for internal use.

All medications are stored at proper temperatures: room temperature medications at 59-86
degrees Fahrenheit and refrigerated medications at 36-46 degrees Fahrenheit.

. Medications are stored in a locked area with access limited to those personnel authorized to

administer medication.

Medications are not retained after the expiration date. Intramuscular multi-dose vials are dated
and initialed when opened.

A medication log is maintained to ensure Contractor disposes of expired, contaminated,
deteriorated and abandoned medications in a manner consistent with State and Federal laws.

Policies and procedures are in place for dispensing, administering and storing medications.

E. Coordination of Care & Discharge Planning: Federal and State requirements for these services
mandate that clients/members be placed in the least restrictive level of care possible. County and
Contractor shall discuss and collaborate regarding the level of care determinations. However, the final
decision to move a client/member to a higher or lower level of care will be the decision of County’s
Behavioral Health Director.

1. Contractor shall:

a.

provide verbal notification to County via phone call at 530-666-8794 within 24 hours when
discharge planning begins for any County referred client/member in the facility.

provide discharged clients/members with all medication and necessary equipment, (e.g.
insulin syringes) which the facility has on hand prescribed for that client/member or with
enough medication to last the client/member until his/her first outpatient medication
appointment.

coordinate a discharge plan with County for clients/members who are released from LPS
Conservatorships. The facility will ensure the discharge plan includes minimally a two-week
supply of medications. Under doctor’s orders, these medications will be provided to qualified
persons acting in the behalf of the client/member. These persons may include family, a
professional care provider, or County staff.

take appropriate steps to avoid readmission of clients/members to an acute level of psychiatric
care, including ensuring client has access to the following prior to discharge:
i. accesstoa psychiatrist is for as needed medication or medication changes.
ii. facility staff provide crisis intervention services, and.
ili. consulting with County Case Manager and other County staff as needed.

2. The following is a list of discharge criteria.

a.
b.

o o

Court ordered discharges.
Discharges requested by either the Public or Private conservator.
Discharge requested by a voluntary client/member.

Discharges that County deems appropriate for one or more of, but not limited to, the following
reasons:

i.  Client/member is compliant with medication regimen.

ii.  Client/member is able to discuss and is involved in the formulation of discharge plans.
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EXHIBIT A - SCOPE OF SERVICES
A.3 — Adult Residential Treatment Facility Services

iii.  Client/member is accepting of outpatient treatment.

iv.  Client'shrmember’s level of psychosis or behavior will not hinder client’s ability to
function at a lower level of care.

v.  Client/member has been in treatment in the facility for 3 months or more and has little
potential for continued progress, and/or is resistive to treatment at this level of care,
and/or treatment and needs can be provided at a lower of care.

vi.  Client/member is in need of a higher level of care.

3. County shall determine and provide client/member access to other community based mental health
services such as residential treatment centers, drug and alcohol treatment, Board and Care and
outpatient mental health treatment at the time of discharge, as appropriate.

VI. REQUIREMENTS

A.  Contractor shall:

1.

10.

11.

Be certified and licensed as an ARF or SRF and under all applicable state laws and regulations,
including those found in Title 9 and 22 regulations.

provide services is conformance with all applicable laws and regulations including but not
limited to the definitions in Chapter 11 of Title 9 of the California Code of Regulations
sections 1810.200 through 1810.254, including assessment, evaluation, collateral, therapy,
rehabilitation, plan development, medication support, service, crisis intervention.

Inform County within twenty-four (24) hours or appropriate follow up and case planning in
the event the needs of a County client/member exceed the clinical capacity of Contractor.

Coordinate with County to ensure clients/members are placed in the appropriate level of care.
See Coordination of Care & Discharge Planning services, below.

Within twenty-four (24) hours of their occurrence, inform County regarding unusual
events/occurrences (UOEs) involving clients/members including, but not limited to: deaths,
elopements, physical injury, physical or sexual abuse, or physical violence causing injury to
another person. Contractor shall provide behavioral intervention plans and progress reports
when indicated or requested by County. Written completion of the County’s UOE form is
required within 7 days of the incident, and for sentinel events as defined in County policy 5-
9-014, post-event review must be completed and submitted within 30 days of the event.

Inform County within twenty-four (24) hours if Contractor is unable to accept a County
referred client/member. The basis for the denial is to be supported by Title 22 regulations
prohibiting the acceptance into the facility.

Participate in peer review regarding clients/members as County directs.

Perform chart reviews for clients/members on a monthly basis. Reviews shall be conducted
by a clinical supervisor. The results of the reviews shall be submitted to County upon request
by Director.

Track and report the Performance Outcome Measures (POM) as required in Exhibit F.

Assist County with the Bi-annual Consumer Satisfaction Survey process as specified by
DHCS or County.

Conduct monthly utilization reviews (care conference) in partnership with County via HHSA
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EXHIBIT A - SCOPE OF SERVICES
A.3 — Adult Residential Treatment Facility Services

Public Guardian team.

12. Track and report other Performance Outcome Measures that may be developed in
collaboration with County via HHSA.

B. The primary treatment goals at Contractor’s facilities under the terms and conditions of this
agreement are:

1. To modify a client’s/member’s dysfunctional maladaptive behavioral patterns and develop
daily living skills which will enable the client/member to live in a less restrictive, more
independent setting.

2. To minimize inappropriate or unnecessary state and local acute hospitalization to the extent
clinically appropriate by providing quality 24-hour subacute care.

3. Atrequest of County, Contractor shall consult with County’s Medical Director on the proper
dosage and administration of appropriate medications to reduce the lengths of stay in in order
to transition clients/members to less restrictive levels of care in a timely manner.
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EXHIBIT A - SCOPE OF SERVICES
A.4 — LPS/Murphy Conservatee Evaluation Services

I. SERVICES
Contractor shall provide services in accordance with the following provisions.
A. Annual Reassessment of Conservatees:

1. Each member placed by the County under an LPS (Lanterman-Petris-Short or Murphy
Conservatorship shall be reassessed annually by a qualified Physician, Psychiatrist, or
Psychologist. The clinician shall complete a written affidavit that addresses the following:

a. Whether the conservatee continues to meet the criteria for grave disability due to a mental
disorder or severe substance use disorder (as of January 1, 2026), meaning they are unable to
provide for their basic needs of food, clothing, and shelter without supervision or support.

b. Whether the conservatee has been found mentally incompetent pursuant to Penal Code Section
1370.

c.  Where the conservatee is capable of or willing to accept psychiatric treatment voluntarily, and
if not, the most clinically appropriate level of placement.

d. A clinical recommendation identifying which legal rights the conservatee should retain and
which should remain revoked, in accordance with Welfare and Institutions Code Section 5357.

Il. LOCATION

A. In most cases, the annual reassessment and completion of the LPS affidavit shall be conducted at the
client’s current Institution for Mental Disease (IMD) or other locked treatment setting, such as a:

1. Skilled Nursing Facility (SNF) with LPS designation, or
2. Mental Health Rehabilitation Center (MHRC)

I11. GRAVELY DISABLED

A. Asof January 1, 2026 for County implementation:

1. For the purposes of this Agreement, a client may be admitted or maintained under an LPS
conservatorship or hold based on being “gravely disabled” as defined in Welfare and Institutions
Code 85008(h), as amended by Senate Bill 43 (2023), which includes inability to provide for food,
clothing, shelter, personal safety, or necessary medical care due to a mental health disorder,
chronic alcoholism, severe substance use disorder, or a co-occurring mental health disorder and
severe substance use disorder.

2. Gravely disabled: means a condition where, as a result of:

a. Mental health disorder, chronic alcoholism, severe substance use disorder, or a co-occurring
mental health and severe SUD, and the person is unable to provide for one or more of the
following:

i. food,

ii. clothing,

iii. shelter,

iv.  personal safety, or

v. necessary medical care.
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EXHIBIT A - SCOPE OF SERVICES
A.4 — LPS/Murphy Conservatee Evaluation Services

b. This expands the prior definition (limited to inability to provide food, clothing, and shelter
due to mental disorder).

IV. REQUIREMENTS:

A. These assessments shall be in coordination and collaboration with Yolo County HHSA Behavioral
Health, the Public Guardian and treatment providers to support the annual court review process
required for ongoing LPS conservatorship.
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EXHIBIT B - TERMS OF PAYMENT

METHOD OF PAYMENT

A.

Contractor shall submit a claim/invoice for payment to County no later than thirty (30) days after
completion of the month in which services have been rendered. Any claim/invoice that is
submitted and rejected due to lack of necessary information must be resubmitted within fifteen
(15) days of the date of the initial rejection.

1. Claims/invoices for payment shall be submitted to County in an electronic format on a form
approved by County. At a minimum, claim/invoice shall include service location, practitioner, and
service code. Any County required supporting documentation, shall accompanying the
claim/invoice. County required supporting documentation shall include but not be limited to:
written authorization for services, daily transactions certified by the individual service providers,
progress notes, actual units of time and unites of service, Medi-Cal swipes, approved Treatment
Authorization Requests (TAR), explanation of benefits by other health care carrier, times sheets
labor distribution, general-ledger printouts, costs per line item, AVATAR Client/member
Template Form (if Contractor does not have access to AVATAR). If a claim/invoice or the
supporting documentation contains confidential client/member information, the submission must
be encrypted for transmission.

2. Claims/invoices shall be submitted to HHSA-BHClaims@yolocounty.gov and
Joni.Lara-Jimenez@yolocounty.gov.

3. County reserves the right to update or change the email addresses provided above via written
notice to the direction provided in Section XVII. of Exhibit C of this Agreement, without
processing an amendment.

1. County shall pay Contractor, corresponding to each of the Scope of Services at the rates for
services specified in Exhibit D of this Agreement, that have been authorized and provided in
accordance with the provisions of this Agreement.

2. The use of the codes specified in Exhibit D of this Agreement are subject to change in
accordance with changes in Federal State and County guidance.

3. Maximum Daily Rate for services provided may be increased by up to 4 % per year in FY 26-
27, 27-28, based on Crestwood's documented operating needs and subject to approval by County.

In the event that Contractor fails to comply with any provision of this Agreement, County may
withhold payment otherwise due Contractor pursuant to this Agreement or any other agreement
between Contractor and County until such noncompliance has been corrected.

1. County will demand repayment from Contractor for compensation made to Contractor, in the
event that any goods and/or services related to such compensation are subsequently determined
disallowable, regardless of reason.

2. Any such disallowance related to the current term of this Agreement will be due and payable
immediately to County. County will recoup from Contractor by offsetting any payment otherwise
due Contractor pursuant to this Agreement or any other agreement between Contractor and
County.

3. Any such disallowance related to the prior terms of this Agreement or any other agreement
between Contractor and County will be due and payable within forty-five (45) days of mailing a
demand letter from County to Contractor. Thereafter, unless otherwise negotiated with and
approved by HHSA Director, County will recoup from Contractor the amount due, by offsetting
any payment otherwise due Contractor pursuant to this Agreement or any other agreement between
Contractor and County.
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EXHIBIT B - TERMS OF PAYMENT

4. Inthe event that the aggregated payment otherwise due Contractor pursuant to this Agreement
or any other agreement between Contractor and County is less than the amount due, and when all
payments otherwise due Contractor have been exhausted, Contractor shall make payment to

County for any balance due based on a payment plan negotiated with and approved by the HHSA
Director.

F. Any other provision of this Agreement notwithstanding, because this Agreement is funded in
whole or in part by the federal and/or state governments, County’s obligation to compensate Contractor
pursuant to this Agreement is contingent upon, and subject to, County’s receipt of such funding from
the federal and/or state governments, and the absence or removal of any constraints imposed by the
federal and/or state governments upon such receipt and payment.

G. Contractor shall use the funds provided by County exclusively for the purposes of performing the
services required by this Agreement. No funds provided by County pursuant to this Agreement shall
be used for any political activity or political contribution.

H. Contractor shall hold harmless the State and clients/members in the event that County does not
pay for services in accordance with this Agreement.
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EXHIBIT C - TERMS AND CONDITIONS

COUNTY AUTHORITY; CONTRACTOR ELIGIBILITY

Contractor represents and warrants to County that it has the necessary licensing, certification, training,
experience, expertise, and competency to provide the services, goods, and materials that are described
in this Agreement, at a cost to County as herein specified; that it will be able to perform the herein
described services at minimum cost to County by virtue of its current and specialized knowledge of
relevant data, issues, and conditions. County is relying upon this representation in entering into this
Agreement.

PERSONNEL; PERFORMANCE STANDARDS

A. Contractor shall furnish professional personnel in accordance with applicable Federal and State
regulations, including County, and any authorized federal and state agencies. Contractor shall operate
continuously throughout the term of this Agreement with at least the minimum staff required by law
for provision of services hereunder. Such personnel shall be qualified in accordance with all applicable
laws.

B. Contractor shall exercise all of the care and judgment consistent with good practices in the
performance of the services required by this Agreement and shall provide all services in accordance
with any applicable laws and regulations incorporated in this Agreement and its Exhibits.

C. Contractor shall furnish all facilities, equipment, personnel, labor, and materials necessary to
provide the services in accordance with this Agreement unless otherwise provided in the scope of
Services.

D. Employment of persons to perform services who do not possess the required licenses, certifications
or permits to provide services under this Agreement shall be deemed a breach of this Agreement and
constitutes grounds for the termination of this Agreement by County.

RECORDS, RETENTION, REVIEW, ETC.

A. Records include, but are not limited to: financial and client/member records as described below
and all other physical and electronic records and documents originated or prepared pursuant to
Contractor’s performance under this Agreement including but not limited to: working papers, reports,
financial records and documents of account, client/member records, prescription files, subcontracts,
and any other documentation pertaining to covered services and other related services for
clients/members.

B. Financial Records

1. Contractor shall maintain financial records and other evidence, sufficient to support all direct
and indirect costs of whatever nature that are claimed to have been incurred in the performance of
this Agreement. These may include, but are not limited to, complete client/member service and
financial records, which clearly reflect the actual cost and related fees received for each type of
service for which payment is claimed, books, accounting procedures and practices, and audit work
papers.

2. Contractor shall preserve and make available his/her financial records for a period of ten (10)
years from the date of final payment under this Agreement, and for such longer period, if any, as
is required by applicable statute, by any other provision of this Agreement, or by subparagraphs
(@) or (b) below.

a. If this Agreement is completely or partially terminated, the records relating to the work
terminated shall be preserved and made available for a period of five years from the date of
any resulting final settlement.
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b. If any litigation, claim, negotiation, audit, or other action involving the records has been
started before the expiration of the ten-year period, the records shall be retained until
completion of the action and resolution of all issues which arise from it, or until the end of the
regular ten-year period, whichever is later.

C. Client/Member Records

1. If applicable, Contractor shall maintain adequate client/member records for each
client/member, in sufficient detail to permit an evaluation of services, which shall include, but not
be limited to, the following: admission information, demographic information, consent for
treatment, medical history, assessment and diagnostic studies, client/member plan, records of
client/member interviews, and records of all services provided. Contractor shall follow all
applicable Skilled Nursing Facility (SNF) standards for documentation, as well as documentation
requirements as outlined in DHCS Behavioral Health Information Notice (BHIN) 23-068 when
applicable. Such records shall also comply with all applicable Federal, State, and County record
retention requirements. If applicable, Contractor shall comply with the Federal, State and County
requirements as to maintaining electronic health records. County and Contractor will collaborate
to provide client/members with access to their patient healthcare records in compliance with all
applicable Federal, State, and County regulations.

2. All client/member records shall be kept for whichever time period listed below is longer:

i.  ten (10) years from the date of final payment under this Agreement, and for such longer
period, if any, as is required by applicable statute, by any other provision of this
Agreement, or by subparagraphs (i) or (ii) below.

ii.  Ifthis Agreement is completely or partially terminated, the records relating to the work
terminated shall be preserved and made available for a period of five years from the date
of any resulting final settlement.

iii.  Ifany litigation, claim, negotiation, audit, or other action involving the records has been
started before the expiration of the ten-year period, the records shall be retained until
completion of the action and resolution of all issues which arise from it, or until the end
of the regular ten (10) year period, whichever is later.

iv. a minimum of ten (10) years from the client/member’s date of discharge, if the
client/member is eighteen (18) years old or older when they are discharged; or

v. until the client/member’s 28th birthday, if the client/member was treated and discharged
while they were a minor; or

vi.  ifthe client/member was pregnant at the time of treatment, client/member’s records shall
be maintained for 25 years from last date of treatment while pregnant. In the event the
client/member was pregnant more than once while they received treatment, the last date
of treatment of the last pregnancy shall be used to calculate the appropriate time frames
for record retention. In the event that the last day of treatment while pregnant cannot be
ascertained from the client/member record, the last day of treatment while pregnant shall
be calculated as one year from the initial report of pregnancy in the client/member
record.

D. In the event that Contractor ceases to provide the services required by this Agreement for any
reason, Contractor will contact County and make appropriate arrangements for transfer of care of the
clients/members and for County to take possession of client/member records. All records shall be
made available to County in an electronic format readable by County.

E. Contractor may, at its discretion, following receipt of final payment under this Agreement, reduce
its accounts, books, and records related to this Agreement to any secure electronic data storage
medium. Upon request by an authorized representative to inspect, audit or obtain copies of said
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records, Contractor must supply or make available applicable devices, hardware, and/or software
necessary to view, copy, and/or print said records.

F. This section shall survive the termination or completion of this Agreement for the full period of
time allowed by law.

REPORTS

Contractor shall submit to County the following listed reports. Contractor shall make further reports
as may be reasonably requested by the HHSA Director, the State and/or Federal government
concerning Contractor’s activities as they affect the services and obligations required by this
Agreement, including any data and information required by State and/or Federal government for
County to receive funds used for these services. All reports must be submitted as prescribed by this
Agreement or as otherwise reasonably requested by the HHSA Director

A. Program Reports

1. Performance Outcome Measures (POM) Report: (See Exhibit F of this Agreement)
Contractor shall maintain data and reports of performance outcome measures. Contractor shall
make these data and reports available to County, as specified in Exhibit F, Performance Measures.

2. Quarterly Contract Utilization Reports

Contractor shall track and report all claims/invoices sent and payments received under this
Agreement for the periods of July 1 through September 30; October 1 through December 31;
January 1 through March 31; and April 1 through June 30. Each quarterly report shall be due by
the 15" of the month following the close of the quarter. In the event the agreement is terminated
early the final report shall be due within 15 days of the termination.

Submit the Contract Expenditures reports electronically via email to Joni.Lara-
Jimenez@yolocounty.gov and Sajana.Budhathoki@yolocounty.gov.

3. Contractor shall track and report all grievances and appeals as required by DHCS Information
Notice (IN) 25-014. A grievance report shall be submitted to County on a quarterly basis in the
format specified by both the County and DHCS. The report shall be submitted electronically via
email to: HHSAQualityManagement@yolocounty.gov.

4. County reserves the right to update or change the email addresses provided above via written
notice to the direction provided in Section XVII. of Exhibit C of this Agreement, without
processing an amendment.

B. Other Annual Reports

1. Equipment Report (See Section 1X., below)
Due date: July 31, following the completion of a fiscal year

2. Certified Audited Financial Reports (see Section V., below)

Due date: July 31 of the following year, if the Agreement expires or terminates on June 30. In the
event that this Agreement expires or is terminated on a date other than June 30, Contractor shall
provide County such an Audit Report covering the preceding period of July 1 through the date of
expiration or termination within 45 days of the expiration or termination.
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3. Other Annual Reports shall be sent to:
Yolo County Health and Human Services Agency
137 N. Cottonwood Street
Woodland, CA 95695
Attn: Fiscal

County reserves the right to update mailing address provided above via written notice to the
direction provided in Section XVII. of Exhibit C of this Agreement, without processing an
amendment.

AUDITS

A. Contractor shall allow County, the Auditor General, and any other authorized federal and state
agencies, or their duly authorized designees, to evaluate Contractor’s performance under this
Agreement, including the quality, appropriateness, and timeliness of services provided, and to inspect,
evaluate, and audit any and all records, documents, and the premises, equipment and facilities
maintained by Contractor and its subcontractors pertaining to such services at any time.

B. Contractor shall allow such inspection, evaluation and audit of its records, documents and
facilities, and those of its subcontractors, for ten (10) years from the term end date of this Agreement
or in the event Contractor has been notified that an audit or investigation of this Agreement has been
commenced, until such time as the matter under audit or investigation has been resolved, including the
exhaustion of all legal remedies, whichever is later. (Records are defined in Section IlI(A) of this
Exhibit.)

C. Any failure or refusal by Contractor to permit access to records by County and any other authorized
federal and state agencies, or their duly authorized designees, as otherwise provided by this
Agreement, the Performance Agreements, State and/or Federal laws and regulations, shall constitute
an express and immediate breach of this Agreement.

D. Contractor shall also be subject to the examination and audit of the Auditor General for a period
of three (3) years after final payment under contract (Government Code, Section 8546.7.)

E. If applicable, Contractor shall comply with the Single Audit Act and the audit reporting
requirements set forth in Title 2, Code of Federal Regulations Part 200. Should Contractor expend
one million dollars ($1,000,000) or more in Federal funds during any fiscal year, Contractor shall
furnish County copies of the Certified Audited Financial Reports from an independent Certified Public
Accountant (CPA) firm, covering the Cost Report period, i.e., July 1 through June 30, or covering a
twelve (12) month period that is most recent and relevant to the Cost Report period, and provide a
detailed audit of all costs included in the Cost Report. This Audit shall be performed in accordance
with Office of Management and Budget (OMB) Uniform Grant Guidance or Super Circular (Title 2,
Code of Federal Regulations Part 200, subpart F) conducted in accordance with generally accepted
government auditing standards as described in Government Auditing Standards (2024 Revision) and
provided in a form satisfactory to the HHSA Director.

If the Agreement expires on June 30, Contractor shall provide this Audit Report no later than July 31
the year following the next fiscal year (for example for cost report period ending June 30, 2021, the
certified audit report would be due before July 31, 2022.) In the event that this Agreement expires or
is terminated on a date other than June 30, Contractor shall provide County such an Audit Report
covering the preceding period of July 1 through the date of expiration or termination no later than no
later than forty-five (45) days after the date of expiration or termination, unless otherwise specified by
the Director. Contractor shall ensure that audit work papers supporting the report are retained for a
period of three (3) years from the date of the audit report, and longer if notified by the State or County
to extend the retention period and are made available to the State and/or County upon request.
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F. Should an Audit Report or any County, State and/or Federal government audit subsequently
disallow any paid goods and/or services, or determine that Contractor has misspent funds, or been
overpaid based on the requirements of this Agreement and applicable laws and regulations, County
shall demand repayment from Contractor in the amount of such audit findings. See Exhibit B, Terms
of Payment.

G. This section shall survive the termination or completion of this Agreement for the full period of
time allowed by law.

PROGRAM EVALUATION

A. Contractor shall establish and maintain systems to review the quality and appropriateness of
services rendered pursuant to this Agreement in accordance with applicable federal, state and county
laws, regulations, and directives.

B. Contractor shall permit, at any reasonable time, County, state and/or federal government personnel
designated by the HHSA Director to enter Contractor’s premises for the purpose of making periodic
inspections (including, but not limited to, examining and auditing records) to determine the fiscal and
clinical quality, appropriateness and effectiveness of the services being rendered. Contractor shall
furnish the HHSA Director with such information as may be required to evaluate fiscal and clinical
quality, appropriateness and effectiveness of the services being rendered.

C. Should a clinical review, program evaluation or chart review by County, state and/or federal
government identify billed units of service or goods and/or services that are determined disallowable,
Contractor shall repay County for any amount determined disallowable. Method of repayment is
detailed in Exhibit B.

CULTURAL COMPETENCY

A. Cultural competence is defined as a set of congruent practice behaviors, attitudes, and policies that
come together in a system, agency, or among providers and professionals which enable that system,
agency, or those professional and providers to work effectively in cross-cultural situations.

B. Contractor recognizes that cultural competence is a goal toward which professionals, agencies,
and systems should strive. Becoming culturally competent is a developmental process and
incorporates at all levels the importance of culture, the assessment of cross-cultural differences, the
expansion of cultural knowledge, and the adaptation of services to meet culturally unique needs.
Providing services in a culturally competent manner is fundamental in any effort to ensure success of
high quality and cost-effective services. Offering those services in a manner that fails to achieve its
intended result due to cultural and linguistic barriers is not cost effective. At a minimum Contractor
must be able to provide services in County’s threshold languages of English, Spanish and Russian.

C. Contractor shall assess the demographic make-up and population trends of its service area to
identify the cultural and linguistic needs of the eligible beneficiary population. Such studies are critical
to designing and planning for providing appropriate and effective behavioral health, substance abuse,
and co-occurring disorder services.

D. Contractor shall implement practices and protocols that are inclusive and responsive to the needs
of diverse cultural populations, including Lesbian, Gay, Bisexual, Transgender and Queer/Questioning
(LGBTQ) individuals, families and communities.

E. Contractor shall adopt the National Standards for Culturally and Linguistically Appropriate
Services (CLAS) in Health and Health Care to improve health care quality and advance health
equity. Refer to http://minorityhealth.hhs.gov (US Department of Health and Human Services Office
of Minority Health).
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CONFIDENTIALITY, PRIVACY AND SECURITY

A. Contractor shall comply with, and require its officers, agents, employees, participants, and
volunteers to comply with:

1. all applicable laws and regulations regarding the confidentiality of client/member information,
including but not limited to California Welfare and Institutions Code sections 5328 et seq., 10850,
and 14100 et seq., United States Code Title 42, section 1320d, and the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA”), the HIPAA Omnibus Rule, Code of Federal
Regulations, Title 45, Parts 160 and 164, and its implementing regulations, and the Federal
Confidentiality of Substance Abuse Disorder Patient Records laws and regulations, United States
Code, Title 42 section 290dd-2 and Code of Federal Regulations, Title 42, Part 2 (“Part 2
Regulations™); and California Health and Safety Code section 11845.5; and

2. any additional laws and regulations pertaining to confidentiality of client/member information
that County, or authorized state and/or federal government shall so specify; and

3. the privacy and security requirements of Exhibit E attached hereto; and
4. the confidentiality requirements of Exhibit G and Exhibit H attached hereto.

B. The Parties agree that the exchange of information will only be for the purpose of performing
services under this Agreement, including promoting the best interests of HHSA’s clients/members and
program administration.

C. The Parties will maintain their own confidentiality policies and guidelines to review and follow.
The location of those guidelines shall be known to all employees in all work locations. Contractor and
County agree to inform all of the employees, agents and subcontractors of the confidentiality
provisions herein, including that intentionally violating the provisions of applicable laws may be
punishable as a misdemeanor.

D. In the event that Contractor receives a request or subpoena to provide confidential information
regarding any services provided pursuant to this Agreement, Contractor will notify the HHSA Director
immediately by email at HHSAContracts@yolocounty.gov. County reserves the right to update or
change the phone number or email address(es) provided in this section via written notice to the
direction provided in Section XVII. of Exhibit C of this Agreement, without processing an amendment.

OWNERSHIP OF DOCUMENTS/ WORK PRODUCTS AND EQUIPMENT

A. All professional and technical documents and information developed under this Agreement, and
all work products, including writings, work sheets, reports, and related data, materials, copyrights and
all other rights and interests therein, shall become the property of County, and Contractor agrees to
deliver and assign the foregoing to County, upon completion of the services hereunder or upon any
earlier termination of this Agreement. Contractor assigns the work products, as and when the same
shall arise, for the full terms of protection available throughout the world. In addition, basic data
prepared or obtained under this Agreement shall be made available to County without restriction or
limitation on their use. No additional charge will be made for any of the foregoing.

B. 1. County shall have and retain ownership and title to all equipment valued over five thousand
dollars ($5,000) (including shipping and taxes) purchased by Contractor with County funds under
this Agreement. County shall inventory tag all equipment and shall conduct, or require Contractor
to conduct, an annual physical inventory of the equipment. Contractor shall make all equipment
available to County during normal business hours for tagging or inventory.

2. Contractor shall maintain an Equipment Report listing of all equipment purchased under this
Agreement together with bills of sale and any other documents as may be necessary to show clear
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title and reasonableness of the purchase price. The Equipment Report shall specify the quantity,
name, description, purchase price, and date of purchase of all equipment.

3. Annually, Contractor shall submit to County the Equipment Report. This report is due by July
31 each year and will cover the period from the inception of this Agreement through June 30 of
the preceding fiscal year.

DISPUTES

Any dispute arising under this Agreement other than disputes governed by a dispute resolution process
in Chapter 11 of Division 1, Title 9, California Code of Regulations (CCR), shall be decided by the
County Administrative Officer (CAO) who shall put his or her decision in writing and mail a copy
thereof to the address for the notice to Contractor. The decision of the CAO shall be final unless,
within thirty (30) days from the date such copy is mailed to Contractor, Contractor appeals the decision
in writing to the County BOS. Any such written appeal shall detail the reasons for the appeal and
contain copies of all documentation supporting Contractor's position. In connection with any appeal
proceeding under this paragraph, Contractor shall be afforded the opportunity to be heard and offer
evidence in support of its appeal to the County BOS at a regular Board meeting. Pending a final
decision of the dispute, Contractor shall proceed diligently with the performance of this Agreement
and in accordance with the CAQ’s decision. The decision of the County BOS on the appeal shall be
final for purposes of exhaustion of administrative remedies.

TERMINATION

A. Should either party fail to substantially perform its obligations in accordance with this Agreement,
the other party may notify the defaulting party of such default in writing and provide not less than
thirty (30) days to cure the default. Such notice shall describe the default and shall not be deemed a
forfeiture or termination of this Agreement. If such default is not cured within said thirty-day period
(or such longer period as is specified in the notice or agreed to by the Parties), the party that gave
notice of default may terminate this Agreement upon not less than fifteen (15) days advance written
notice. In the event of such termination based upon Contractor default, County reserves the right to
purchase or obtain the supplies or services elsewhere, and Contractor shall be liable for the difference
between the prices set forth herein and the actual cost thereof to County. The foregoing
notwithstanding, neither party waives the right to recover damages against the other for breach of this
Agreement.

B. This Agreement is subject to County, the State and the United States appropriating and approving
sufficient funds for the activities required of Contractor pursuant to this Agreement. If County's
adopted budget and/or its receipts from the State and the United States do not contain sufficient funds
for this Agreement, County may terminate this Agreement by giving ten (10) days advance written
notice thereof to Contractor, in which event County shall have no obligation to pay Contractor any
further funds or provide other consideration and Contractor shall have no obligation to provide any
further services pursuant this Agreement. If County terminates the Agreement pursuant to this
subparagraph, County will pay Contractor in accordance with this Agreement for all services
performed to the satisfaction of the HHSA Director before such termination and for which funds have
appropriated as required by law.

C. If Contractor, or any of its officers, agents, employees, contractors, subcontractors, volunteers or
five percent owners, becomes excluded, debarred or suspended from participation in Federally or State
funded programs, County may terminate this Agreement by giving ten (10) days advance written
notice thereof to Contractor.

D. Upon termination of this Agreement or suspension of work by either County or Contractor,
Contractor shall furnish to County all documents and drawings prepared under this Agreement,
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whether complete or incomplete. In the event of termination for any reason, reproducible copies of all
finished or unfinished documents, drawings, maps, models, photographs, and reports prepared by
Contractor shall become the sole and exclusive property of Yolo County and Contractor shall be
entitled to receive compensation for any work completed on such documents and other materials
determined by the HHSA Director to be of satisfactory quality and within the terms and conditions of
this Agreement. All creative work undertaken by Contractor such as sketches, copy, dummies and all
preparatory work for which Contractor is not compensated by County shall remain the sole and
exclusive property of Contractor.

E. During and following the term of this Agreement, Contractor shall not use, distribute or otherwise
circulate any of the materials developed pursuant to this Agreement and for which Contractor was
compensated by County without the express written permission of the HHSA Director.

APPLICABLE LAWS

A. In the performance of the services required by this Agreement, Contractor shall comply with all
applicable Federal, State, and County statutes, ordinances, regulations, directives and laws. This
Agreement is also subject to any additional restrictions or conditions that may be imposed upon County
by the Federal or State government.

B. This Agreement shall be deemed to be executed within the State of California and construed in
accordance with and governed by the laws of the State of California. Any action or proceeding arising
out of this Agreement shall be filed and resolved in a California State court located in Woodland,
California. Contractor waives any removal rights it might have under State or Federal law.

NON-DISCRIMINATION IN SERVICES AND BENEFITS

Contractor certifies that any service provided pursuant to this Agreement shall be without
discrimination based on color, race, creed, national origin, religion, sex, age, sexual preferences, or
physical or mental disability in accordance with all applicable Federal, State and County laws and
regulations and any administrative directives established by BOS or the CAO. For the purpose of this
Agreement, distinctions on the grounds of color, race, creed, national origin, religion, sex, age, sexual
preferences, or physical or mental disability include but are not limited to the following: denying a
participant any service or benefit which is different, or is provided in a different manner or at a different
time from that provided to other participants under this Agreement; subjecting a participant to
segregation or separate treatment in any way in the enjoyment or any advantage or privilege enjoyed
by others receiving any service or benefit; treating a participant differently from others in determining
whether the participant has satisfied any admission, enrollment quota, eligibility, membership, or other
requirement or condition which individuals must meet in order to be provided any service or benefit;
and the assignment of times or places for the provision of services.

INDEMNIFICATION

A. Contractor shall exercise all of the care and judgment consistent with good practices in the
performance of the services required by this Agreement.

B. With the exception that this Section shall in no event be construed to require indemnification by
Contractor to a greater extent than permitted under the laws or public policy of the State of California,
Contractor shall indemnify, defend and hold harmless County and its officers, agents, employees and
volunteers from and against any and all claims, damages, demands, losses, defense costs, expenses
(including attorneys’ fees) and liability of any kind or nature arising out of or resulting from
performance of the work, provided that any such claim, damage, demand, loss, cost, expense or
liability is caused by any negligent or intentional act or omission of Contractor, any subcontractor,
anyone directly or indirectly employed by any of them or anyone for whose acts any of them may be
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liable.

C. Contractor and/or any subcontractor’s responsibility for such defense and indemnity obligations
shall survive the termination or completion of this Agreement for the full period of time allowed by
law. The defense and indemnification obligations of this Agreement are undertaken in addition to, and
shall not in any way be limited by, the insurance obligations contained in this Agreement. In providing
any defense under this Section, Contractor shall utilize counsel approved by the Office of the County
Counsel in its reasonable discretion.

D. Any subcontractor must agree to be bound to County in the same manner and to the same extent
as Contractor is bound to County under this Agreement. Any subcontractors must further agree to
include the same requirements and provisions of this Agreement, including the indemnity and
insurance requirements, with any sub-subcontractor to the extent they apply to the scope of the sub-
subcontractor’s work.

INSURANCE

A. During the term of this Agreement, Contractor shall at all times maintain, at its expense, the
following coverages and requirements:

1. Minimum Scope of Insurance — Coverage shall be at least as broad as the latest version of the
following:

a. Commercial General Liability: Insurance Services Office form CG 000. The policy
shall not contain any exclusions contrary to the Agreement, including but not limited to
endorsements or provisions limiting coverage for 1) Contractual liability such as 1SO CG 24
26 or 21 29; or 2) cross liability or suits by one insured against another.

b. Automobile Liability: Insurance Services Office form CA 00 01, code 1- Any Auto or
including Hired and Non-Owned vehicles.

c. Workers’ Compensation and Employers’ Liability: Workers’ Compensation insurance
as required by the State of California and Employers’ Liability.

d. Professional Liability (Errors and Omissions) (If applicable, see below)

2. Minimum Limits (as applicable) — Insurance coverage shall be with limits not less than the
following:

a. Commercial General Liability — $2,000,000/occurrence and $4,000,000 annual
aggregate or an aggregate of $2,000,000 that applies separately to this project (ISO CG 25 03
or 25 04).

b. Automobile Liability — $1,000,000 per accident for bodily injury and property damage

c. Professional Liability/Malpractice/Errors and Omissions —$2,000,000 per occurrence
and annual aggregate (If any engineer, architect, attorney, accountant, medical professional,
psychologist, other licensed professional, or other professional contractor (such as computer
and software designer) performs work under this Agreement-Contractor must provide this
insurance. If not, then this requirement automatically does not apply).

d. Workers’ Compensation — Statutory Limits/Employers’ Liability - $1,000,000/accident
for bodily injury or disease (If no employees, this requirement automatically does not apply.)

It shall be a requirement under this Agreement that any available insurance proceeds broader than
or in excess of the specified minimum Insurance coverage requirements and/or limits shall be
available to the Additional Insured. Furthermore, the requirements for coverage and limits shall
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be (1) the minimum coverage and limits specified in this Agreement; or (2) the broader coverage
and maximum limits of coverage of any Insurance policy or proceeds available to the named
Insured; whichever is greater.

3. Other Insurance Provisions

a. Additional Insured Status — County, its officers, agents, employees and volunteers shall
be named as additional insured on the CGL policy with respect to liability arising out of work
or operations performed by or on behalf of Contractor including, materials, parts, or equipment
furnished in connection with such work or operations. Coverage can be provided in the form
or an endorsement to Contractor’s insurance (at least as broad as CG 20 10 11 85 or if not
available, through the addition of both CG 20 37 and one of the following: CG 20 10, CG 20
26, or CG 20 33). [NOTE: Evidence of additional insured is needed as a separate endorsement
or comparable policy language due to wording on the certificate negating any additional
coverage listed writing in the description box.]

b. Primary Coverage — Contractor’s policy shall be “primary and non-contributory” and
will not seek contribution from County’s insurance or self-insurance and shall be at least as
broad as CG 20 01 04 13.

c. Notice of Cancellation — Each insurance policy required above shall provide that
coverage shall not be cancelled, except with thirty (30) days’ notice to County.

d. Waiver of Subrogation — Contractor hereby grants to County a waiver of any right to
subrogation which any insurer of said Contractors may acquire against County by virtue of the
payment or any loss under such insurance. Contractor agrees to obtain any endorsement that
may be necessary to affect this waiver of subrogation, but this provision applies regardless of
whether or not County has received a waiver of subrogation endorsement from the insurer.

4. The limits of Insurance required in this Agreement may be satisfied by a combination of
primary and umbrella or excess Insurance. Any umbrella or excess Insurance shall contain or be
endorsed to contain a provision that such coverage shall also apply on a primary and
noncontributory basis for the benefit of County (if agreed to in a written contract or agreement)
before County’s own Insurance or self-insurance shall be called upon to protect it as a named
insured.

5. Said policies shall remain in force through the life of this Agreement and, with the exception
of professional liability coverage, shall be payable on a “per occurrence” basis unless County Risk
Manager specifically consents in writing to a “claims made” basis. For all “claims made”
coverage, in the event that Contractor changes insurance carriers Contractor shall purchase “tail”
coverage covering the term of this Agreement and not less than three years thereafter. Proof of
such “tail” coverage shall be required at any time that Contractor changes to a new carrier prior to
receipt of any payments due.

6. Contractor shall declare all aggregate limits on the coverage before commencing performance
of this Agreement, and the County’s Risk Manager reserves the right to require higher aggregate
limits to ensure that the coverage limits required for this Agreement as set forth above are available
throughout the performance of this Agreement.

7. Any deductibles or self-insured retentions must be declared to and are subject to the approval
of the County Risk Manager. All self-insured retentions (SIR) must be disclosed to Risk
Management for approval and shall not reduce the limits of liability. Policies containing any SIR
provision shall provide or be endorsed to provide that the SIR may be satisfied either by the named
Insured or Yolo County.
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8. Insurance is to be placed with insurers with a current A.M. Best's rating of no less than A: VI,
unless otherwise approved by the County Risk Manager.

9. The policies shall cover all activities of Contractor, its officers, employees, agents and
volunteers arising out of or in connection with this Agreement.

10. For any claims relating to this Agreement, Contractor's insurance coverage shall be primary,
including as respects County, its officers, agents, employees and volunteers, as Additional
Insureds. Any insurance maintained by County shall apply in excess of, and not contribute with,
insurance provided by Contractor's liability insurance policy.

B. Prior to commencing services pursuant to this Agreement, Contractor shall furnish County with
original policies or endorsements reflecting coverage required by this Agreement. The endorsements
are to be signed by a person authorized by that insurer to bind coverage on its behalf. All endorsements
are to be received by, and are subject to the approval of, County Risk Manager before work
commences. Upon County’s request, Contractor shall provide complete, certified copies of all required
insurance policies, including endorsements reflecting the coverage required by these specifications.

C. During the term of this Agreement, Contractor shall furnish County with original endorsements
reflecting renewals, changes in insurance companies and any other documents reflecting the
maintenance of the required coverage throughout the entire term of this Agreement. The endorsements
are to be signed by a person authorized by that insurer to bind coverage on its behalf. Upon County’s
request, Contractor shall provide complete, certified copies of all required insurance policies, including
endorsements reflecting the coverage required by these specifications. Yolo County reserves the right
to obtain a full certified copy of any Insurance policy and endorsements. Failure to exercise this right
shall not constitute a waiver of right to exercise later.

D. Contractor agrees to include with all Subcontractors in their subcontract the same requirements
and provisions of this Agreement, including, but not limited to, the indemnity and insurance
requirements to the extent they apply to the scope of the Subcontractor’s work. Additionally, any
Medical Provider Subcontractors retained by Contractor shall be required to maintain their own
professional liability insurance of $1,000,000 per occurrence, $3 million annual aggregate. All
Subcontractors hired by Contractor agree to be bound to Contractor and County in the same manner
and to the same extent as Contractor is bound to County under this Agreement. Subcontractors further
agree to include these same provisions with any Sub-subcontractors. A copy of this Agreement shall
be furnished to all Subcontractors upon request. Contractor shall require all Subcontractors to provide
a valid certificate of insurance, and the required endorsements, prior to commencement of any work.
Contractor shall provide proof of compliance for all Subcontractors to County. (Coverage can be
provided in the form or an endorsement to Contractor’s insurance, at least as broad as CG 20 38 for
operations and CG 20 40 for completed operations). Yolo County reserves the right to obtain a full
certified copy of any Insurance policy and endorsements for all Subcontractors. Failure to exercise this
right shall not constitute a waiver of right to exercise later.

E. Contractor and all Subcontractors shall maintain insurance as required by this Agreement to the
fullest amount allowed by law and shall maintain insurance for a minimum of five years following the
completion of this project. In the event Contractor fails to obtain or maintain completed operations
coverage as required by this Agreement, County at its sole discretion may purchase the coverage
required and the cost will be paid by Contractor.

WORKERS' COMPENSATION

Contractor shall provide worker's compensation coverage as required by State law, and prior to
commencing services pursuant to this Agreement shall file the following statement with County in a
form substantially asset forth below.
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WORKERS’ COMPENSATION CERTIFICATE

I am aware of the provisions of the California Labor Code, Section 3700 that requires every employer
to be insured against liability for workers' compensation or to undertake self-insurance in accordance

with the provisions of that code, and | will comply with such provisions before commencing any
services required by this Agreement.

The person executing this certificate on behalf of Contractor affirmatively represents that she/he has
the requisite legal authority to do so on behalf of Contractor; both the person executing this Agreement
on behalf of Contractor and Contractor understand that County is relying on this representation in
entering into this Agreement.

XVII. NOTICE

A. All notices shall be deemed to have been given when made in writing and delivered or mailed to
the respective representatives of County and Contractor at their respective addresses as follows:

Contractor: County:

Crestwood Behavioral Health, Inc. Yolo County Health and Human Services
530 Capital Mall, Suite 800 Agency 137 N. Cottonwood Street
Sacramento, CA 95817 Woodland, CA 95695

Attn: Elena Mashkevich, Executive Director of Contracts Attn: HHSA Director

B. In lieu of written notice to the above addresses, any party may provide notices through the use of
email provided the following email addresses are used:

Contractor: County:
elena.mashkevich@cbhi.net and Contracts Unit HHSAContracts@yolocounty.gov
contractBH@cbhi.net Contract Administrator Joni.Lara-Jimenez@yolocounty.gov

C. Any party may change the person, address, or email address to which such communications are to
be given by providing the other parties with written notice of such change at least fifteen (15) calendar
days prior to the effective date of the change.

D. All notices shall be effective upon receipt and shall be deemed received through delivery if
personally served or served using email, or on the fifth (5th) day following deposit in the mail if sent
by first class mail.

XVIII. ASSIGNMENT AND SUBCONTRACTS

The services and obligations required of Contractor under this Agreement are not assignable in whole
or in part. In addition, Contractor shall not subcontract any portion of the services required of
Contractor by this Agreement without the express written consent of County. If any portion of the
services required of Contractor are subcontracted, the subcontractor(s) shall maintain the same
insurance as required of Contractor by this Agreement and Contractor shall be fully responsible to
County for all work undertaken by subcontractors.

XIX.  STATUS OF CONTRACTOR

A. It is understood and agreed by all the parties hereto that Contractor is an independent contractor,
and that no relationship of employer-employee exists between County and Contractor. Neither
Contractor nor Contractor’s assigned personnel shall be entitled to any benefits payable to employees
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of County. Contractor hereby indemnifies and holds County harmless from any and all claims that may
be made against County based upon any contention by any third party that an employer-employee
relationship exists by reason of this Agreement or any services provided pursuant to this Agreement.

B. Itis further understood and agreed by all the parties hereto that neither Contractor nor Contractor’s
assigned personnel shall have any right to act on behalf of County in any capacity whatsoever as an
agent or to bind County to any obligation whatsoever.

FEDERAL/STATE DEBARMENT/EXCLUSIONS

A. Contractor shall not permit any of its principals or affiliates, including but not limited to: officers,
directors, partners, agents, principal investors, other person with management or supervisory
responsibilities related to a covered transaction; or its affiliates, employees, contractors,
subcontractors, volunteers, or five percent (5%) owners to provide services pursuant to this Agreement
if such individual has been excluded or debarred from any federal or state government program(s).

B. Contractor shall verify that each of its principals or affiliates, including but not limited to: officers,
directors, partners, agents, principal investors, other person with management or supervisory
responsibilities related to a covered transaction; or its affiliates, employees, contractors,
subcontractors, volunteers, or five percent (5%) owners, is not excluded or debarred from participating
in or being paid for participation in any federal or state government program(s) within thirty (30) days
of such person or entity becoming Contractor’s officer, agent, employee, contractor, subcontractor,
volunteer, or five percent (5%) owner, and thereafter not less frequently than annually.

C. Contractor shall notify County, within twenty-four (24) hours of Contractor’s knowledge, of any
action taken by local, state or federal agencies to exclude or bar Contractor, or any of its principals or
affiliates, including but not limited to: officers, directors, partners, agents, principal investors, other
person with management or supervisory responsibilities related to a covered transaction; or its
affiliates, employees, contractors, subcontractors, volunteers, or five percent (5%) owners from any
federal or state government program(s). Contractor shall also notify County within twenty-four (24)
hours of any event or condition that occurs or which may arise which could lead to Contractor’s, or
any of its principals or affiliates, including but not limited to: officers, directors, partners, agents,
principal investors, other person with management or supervisory responsibilities related to a covered
transaction; or its affiliates, employees, contractors, subcontractors, volunteers, or five percent (5%)
owners’ exclusion or debarment from any federal or state government program(s).

D. Contractor shall provide County information as requested by the HHSA Director regarding the
status of Contractor’s principals or affiliates, including but not limited to: officers, directors, partners,
agents, principal investors, other person with management or supervisory responsibilities related to a
covered transaction; or its affiliates, employees, contractors, subcontractors, volunteers, or five percent
(5%) owners regarding their participation, exclusion or debarment from any federal or state
government program(s).

E. Any other provision of this Agreement notwithstanding, Contractor shall not be entitled to any
compensation for any services provided pursuant to this Agreement by any of its principals or
affiliates, including but not limited to: officers, directors, partners, agents, principal investigators, other
person with management or supervisory responsibilities related to a covered transaction; or affiliates,
employees, contractors, subcontractors, volunteers, or five percent (5%) owners who has been
excluded or debarred from any federal or state government program(s).
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F. DEBARMENT AND SUSPENSION CERTIFICATION

1. By signing this Agreement, Contractor agrees to comply with applicable federal suspension
and debarment regulations including, but not limited to 7 CFR Part 3017, 45 CFR 76, 40 CFR 32
or 34 CFR 85.

2. By signing this Agreement, Contractor certifies to the best of its knowledge and belief, that it
and its principals:

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any federal department or agency.

b. Have not within a three-year period preceding this Agreement been convicted of or had a
civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or
local) transaction or contract under a public transaction; violation of Federal or State antitrust
statues or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property.

c. Arenot presently indicted for or otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in
Paragraph B(2) herein.

d. Have not within a three-year period preceding this Agreement had one or more public
transactions (Federal, State or local) terminated for cause or default.

e. Shall not knowingly enter into any lower tier covered transaction with a person who is
proposed for debarment under federal regulations (i.e., 48 CFR part 9, subpart 9.4), debarred,
suspended, declared ineligible, or voluntarily excluded from participation in such transaction,
unless authorized by the State.

f. Will include a clause entitled, “Debarment and Suspension Certification” that essentially
sets for the provisions herein, in all lower tier covered transactions and in all solicitations for
lower tier covered transactions.

FALSE CLAIMS

A. Contractor acknowledges that the California False Claims Act (Cal. Govt Code 88 12650 et seq)
and the Federal False Claims Act (31 U.S.C Chapter 38--Administrative Remedies for False Claims
and Statements) applies to Contractor’s actions pertaining to this Agreement.

B. Contractor and its employees, contractors, and agents shall read, acknowledge receipt of, and
comply with all provisions of County’s policies and procedures designed to detect and prevent fraud,
waste, and abuse in the provision of medical assistance, in accordance with 42 USC 1396(a) (68)
(section 6032 of the Deficit Reduction Act and the Federal False Claims Act (31 U.S.C. §83729-3733).
Failure to comply with any of these policies and procedures is a material breach of this contract and
grounds for termination for cause.

C. Contractor shall certify, on an annual basis that it, and all of its employees, contractors, and agents
have read and understand County’s policies and procedures regarding the detection and prevention of
fraud, waste, and abuse in the provision of medical assistance, as referenced above. This certification
shall be submitted with the provider’s annual cost report. In addition, at the time Contractor hires a
new employee, contractor, or agent, Contractor will certify that individual has read and understands
County’s policies and procedures regarding the detection and prevention of fraud, waste, and abuse in
the provision of medical assistance.
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THIRD PARTY RIGHTS

Except where specifically stated otherwise in this Agreement, the promises in this Agreement benefit
County and Contractor only. They are not intended to, nor shall they be interpreted or applied to, give
any enforcement rights to any other persons (including corporate) which might be affected by the
performance or non-performance of this Agreement, nor do the Parties hereto intend to convey to
anyone any “legitimate claim of entitlement” with the meaning and rights that phrase has been given
by case law.

COVENANTS AND CONDITIONS

Where there is a doubt as to whether a provision of this Agreement is a covenant or a condition, the
provision shall carry the legal effect of both. Should County choose to excuse any given failure of
Contractor to meet any given condition, covenant or obligation (whether precedent or subsequent),
that decision will not be, nor shall it have the legal effect of a waiver of the legal effect in subsequent
circumstances of either that condition, covenant or obligation or any other found in this Agreement.
All conditions, covenants and obligations continue to apply no matter how often County may choose
to excuse a failure to perform them.

AMENDMENT

This Agreement may be amended only by written instrument signed by County and Contractor;
provided, however, that County may unilaterally amend this Agreement, in whole or in part, as needed
to align terms with any applicable laws, regulations, and contractual obligations that may be imposed
upon County by the Federal or State government including those set forth in the State Contract(s), any
applicable regulations or sub-regulatory guidance or changes to same; or amendments to the State
Contract(s). See section 1V. of the Agreement regarding specific amendment authority and County
authority to exercise optional extensions.

WAIVER

The waiver by County or any of its officers, agents, or employees, or the failure of County or its
officers, agents, or employees to take action with respect to any right conferred by, or any breach of
any obligation or responsibility of this Agreement shall not be deemed to be a waiver of such obligation
or responsibility, or subsequent breach of same, or of any terms, covenants or conditions of this
Agreement.

AUTHORIZED REPRESENTATIVE

The person executing this Agreement on behalf of Contractor affirmatively represents that she/he has
the requisite legal authority to enter into this Agreement on behalf of Contractor and to bind Contractor
to the terms and conditions of this Agreement. Both the person executing this Agreement on behalf
of Contractor and Contractor understand that County is relying on this representation in entering into
this Agreement.

PUBLIC RECORDS ACT

Upon its execution, this Agreement (including all exhibits and attachments) shall be subject to
disclosure pursuant to the California Public Records Act.
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EXHIBIT D - FACILITY LOCATIONS/RATES

I.  Rates effective July 1, 2025
A. SNF/STPs

The reimbursement rates for skilled nursing facilities (SNFs) are established by DHCS and are subject
to change. If the rates are modified by DHCS during the term of this Agreement, Contractor shall be
reimbursed at the modified rate, effective the date of the rate change as established and published by
DHCS. Reimbursement to Contractor at the modified rates will not require an amendment to this
Agreement.

Crestwood Wellness & Recovery Center IMD (1122)

3062 Churn Creek Road

Redding, CA 96002

NPI #1194743088 Provider #: 0042, Service program #: 8023
Class: SNF/STP — Skilled Nursing Facility with Special Treatment Program

Population Age 18 and older
Description Rate Service Code
Room and Board/ Per Diem $367 0530-unlocked SNF
0535-locked
Patch/ Enhancement
Level 1 $63 0536
Level 2 $81 0536P, if enhanced only
Level 3 $146
Level 4 Negotiated
Description Patch/ Enhancement Service Code
Private Room (add on) $367 0536
1:1 Supervision (add on per hour) $32 0536P, if enhanced only

Crestwood Manor SNF/STP (1104)

1130 Monaco Court

Stockton, CA 95207-6704

NPI #1730128174 Provider #: 57AJ Service program #: 8025

Class: SNF/STP

Population Age 18 and older
Description Rate Service Code
Medi-Cal Published Rate
Patch/Enhancement
0536-locked

Level 1 $74 0536P, if enhanced only
Level 2 $108
Level 3 $145
Level 4 Negotiated

Description Patch/Enhancement Service Code

Private Room™ (add on) Medi-Cal Published Rate | 0536
1:1 Supervision (add on per hour) $32 0536P, if enhanced only

1
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Crestwood Manor — Modesto SNF/STP (1112)

1400 Celeste Drive
Modesto, CA 95355
NPI #1508884487

Provider #: 57BG, Service program #: 8111

Class: SNF- SNP/STP

Population Age 18 and older

Description Rate Service Code
Medi-Cal Published Rate
Patch/Enhancement
0536-locked

Level 1 $74 0536P, if enhanced only

Level 2 $108

Level 3 $145

Level 4 Negotiated
Description Patch Enhancement Service Code

Private Room™ (add on)

Medi-Cal Published Rate

1:1 Supervision (add on per hour)
Level 2

$32

0536-locked
0536P, if enhanced only

Crestwood Manor — Fremont SNF/STP (1134)

4303 Stevenson Blvd
Fremont, CA 94538
NPI #1902828403

Provider #: 57BW, Service program #. CWB-05-500

Class: SNF- SNP/STP

Population Age 18 and older

Description Rate Service Code
Medi-Cal Published Rate
Patch/ Enhancement
0536 -locked

Level 1 $74 0536P, if enhanced only

Level 2 $119

Level 3 $172

Level 4 Negotiated
Description Patch/ Enhancement | Service Code

Private Room* (add on)

Medi-Cal Published Rate

0536- locked

1:1 Supervision (add on per hour)

$32

0536P, if enhanced only
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Crestwood Treatment Center SNF (1120)
2171 Mowry Avenue
Fremont, CA 94538-1717

NPI #1942228838 Provider #: 57AH, Service program #: CWB-05-100
Class: SNF
Rate-Medi-Cal Published Rate Service Code
Patch/Enhancement

$173 0530
Private Room* (add on) Medi-Cal Published

Rate

1:1 Supervision (add on per hour) $32

*Private Room add-on for SNF/SNF/STP: The Private Room rate is the Medi-Cal Published rate. It is

in addition to the current Care Level rate and shall be listed separately on the invoice.

B. MHRCs

Crestwood Center — Sacramento MHRC (1106)
2600 Stockton Blvd
Sacramento, CA 95817-2210

NPI #1356411656 Provider #: 57A2, Service program #: 8034
Class: MHRC-Mental Health Rehabilitation Center
Description Rates Service Code
Level 1 $436 0590
Level 2 $396 0590A
Level 3 $359
Private Room** (add on) $359
1:1 Supervision (add on per hour) $32

Crestwood Recovery Behavioral Health Center — San Jose MHRC 1107
1425 Fruitdale Avenue
San Jose, CA 95128

NPI #1376623256 Provider #: 57Al, Service program #: 8024
Class: MHRC- Mental Health Rehabilitation Center
Description Rates Service Code
Level 1 $475 0590
Level 2 $381 0590A
Level 3 $371
Private Room* (add on) $371
1:1 Supervision (add on per hour) $32
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EXHIBIT D - FACILITY LOCATIONS/RATES

Crestwood Recovery & Rehabilitation Center - Vallejo MHRC (1141)
115 Oddstad Drive
Vallejo, CA 94589

NPI #1508935834 Provider #: 57CA, Service program #: 8215
Class: MHRC- Mental Health Rehabilitation Center
Description Rate Service Code
Level 1 $440 590
Level 2 $374
Level 3 $330
Private Room** (add on) $330
1:1 Supervision (add on per hour) $32

Crestwood C.E.N.T.E.R - Angwin MHRC - (1116)
256 Pine Breeze Drive
Angwin, CA 94508-9620

NPI #1316024953 Provider #: 57AF Service program #: 8020
Class: MHRC- Mental Health Rehabilitation Center
Description Rate Service Code
Level 1 $427 0590
Level 2 $341 0590A
Level 3 $288 0590P
Private Room** (add on) $288
1:1 Supervision (add on per hour) $32

Crestwood Behavioral Health Center- Eureka MHRC (1110)
2370 Buhne Street
Eureka, CA 95501

NPI # 1124046008 Provider #: 57AG, Service Program #: 8021
Class: MHRC- Mental Health Rehabilitation Center
Rate Service Code
0590
$378 0590A

Private Room** (add on) $378

1:1 Supervision (add on per hour)  $32

Crestwood Fallbrook Healing Center MHRC — (1167)
624 East Elder Avenue
Fallbrook, CA 92028

NPI #1639738297 Provider #: 57AF Service program #: 8020
Class: MHRC- Mental Health Rehabilitation Center
Description Rate Service Code
Level 1 $545 0590
Level 2 $468 0590A
Level 3 $389 0590P
Private Room** (add on) $389
1:1 Supervision (add on per hour) $32
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Crestwood Champion Healing Center MHRC - (1170)
303 S. C Street
Lompoc, CA 93436

NPI #1487282273 Provider #: 57AF Service program #: 8020
Class: MHRC- Mental Health Rehabilitation Center
Description Rate Service Code
Level 1 $597 0590
Level 2 $505 0590A
Level 3 $419 0590P
Private Room** (add on) $419
1:1 Supervision (add on per hour) $32

Crestwood Behavioral Health Center, Bakersfield MHRC - (1115)
36700 Eucalyptus Drive, Ste. A
Bakersfield, CA 93306

NPI #1275610800 Provider #: 57AF Service program #: 8020
Class: MHRC- Mental Health Rehabilitation Center
Description Rate Service Code
Level 1 $438 0590
Level 2 $397 0590A
Level 3 $359 0590P
Level (1:1) $782
Private Room** (add on) $359
Kingsburg Healing Center MHRC - (1140)
1200 Smith Street
Kingsburg, CA 93631
NPI #1073989661 Provider #: 57AF Service program #: 8020
Class: MHRC- Mental Health Rehabilitation Center
Description Rate Service Code
Level 1 $548 0590
Level 2 $485 0590A
Level 3 $412 0590P
Private Room** (add on) $412
1:1 Supervision (add on per hour) $32

**Private Room add-on for MHRC: The Private Room rate is the Facility’s lowest level base rate. It is

in addition to the current level of stay rate and shall be listed separately on the invoice.
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EXHIBIT D - FACILITY LOCATIONS/RATES

C. Social Rehabilitation Facility

Crestwood Eureka-Pathways ARF (1125)
2370 Buhne St
Eureka, CA 95501

NPI #1811374564 Provider # 57DJ Service Program #8214 Facility #12680361
Class: Social Rehabilitation Facility, MHBT 160204
Description Rate
Patch Enhancement $248
Crestwood Bridge Program - Bakersfield ARF (1137)
6744 Eucalyptus Drive
Bakersfield, CA 93306
NPI #1265501597 Provider # Pending Service Program #8214
Class: Social Rehabilitation Facility, MHBT 160204
Description Rate
Patch Enhancement $258
D. ARF

Crestwood Solano Our House (1136)
2201 Tuolumne Street
Vallejo, CA 94589-2524

NPI #1750452199 Provider #: 57B3, Service program #: 8214
Class: ARF- Adult Residential Programs
Patch/Enhancement Service Code
$189 0565

American River Residential Services (1139)
4741 Engle Road
Carmichael, CA 95608-2223

NPI #1104905645 Provider #: 57AU, Service program #: CWB-05-050
Class: ARF -Adult Residential Programs
Patch/Enhancement Service Code
$193 0565
E. RCFE

Crestwood Hope Center - Vallejo RCFE (1152)
115 Oddstad Drive
Vallejo, CA 94589

NPI #1962702324 Provider # Pending Service Program #8214
Class: Residential Care Facility for the Elderly, MHBT 160204
Description Rate
Patch Enhancement $193

E. Other Rates

1. For the Scope of Services, A.4, County shall pay as follows:
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EXHIBIT D - FACILITY LOCATIONS/RATES

a. LPS evaluations/affidavits completed at any Crestwood facility for Yolo County conserved
clients/members at the below rate(s):

LPS evaluation/affidavits: up to $200.00 per evaluation

2. For evaluation and treatment of clients/members by a psychiatrist no more than two (2) times per
month at the Crestwood Center locations in Angwin, CA, and Sacramento, CA, the Crestwood
Recovery and Rehabilitation located in Vallejo, CA and the Crestwood Manor located in Stockton,
CA at the following rate(s):

Initial Evaluation and Treatment: $125.00 per client/member
Additional Evaluation and Treatment: $95.00 per client/member
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EXHIBIT E - HIPAA COMPLIANCE & BUSINESS ASSOCIATE AGREEMENT ADDENDUM

I The County and Contractor intend to protect the privacy and provide for the security of protected
health information in compliance with the Health Insurance Portability and Accountability Act of
1996, Public Law 104-191 (“HIPAA”), the HIPAA Omnibus Rule, Title 45 of the Code of Federal
Regulations (“CFR”) Parts 160 and 164, the Health Information Technology for Economic and
Clinical Health Act, Public Law 111-005 (“the HITECH Act”), and regulations promulgated
thereunder by the U.S. Department of Health and Human Services (the “HIPAA Regulations™),
the Federal Confidentiality of Substance Abuse Disorder Patient Records laws and regulations,
Title 42 of the United States Code section 290dd-2 and 42 CFR Part 2 (“Part 2 Regulations™), and
any other applicable laws.

Il. Contractor has reviewed the Yolo County Health and Human Services Agency (HHSA)
Behavioral Health Compliance Plans, available to the Contractor at Behavioral Health Quality
Management | Yolo County and which are incorporated herein.

I In order to be in compliance with the aforementioned laws and regulations, Contractor and County
hereby enter into this Business Associate Agreement Addendum with is attached to and
incorporated into the Agreement.

BUSINESS ASSOCIATE AGREEMENT ADDENDUM

RECITALS

A The purpose of this Business Associate Agreement Addendum (“this Addendum”) to comply with
the Health Insurance Portability and Accountability Act of 1996, Public Law 104-191 (“HIPAA”),
the HIPAA Omnibus Rule, 45 CFR Parts 160 and 164, the Health Information Technology for
Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act”), and regulations
promulgated thereunder by the U.S. Department of Health and Human Services (the “HIPAA
Regulations™) and other applicable privacy and security laws.

B. Definitions. All terms and phrases used, but not otherwise defined in this Addendum, shall have the
same meaning as those terms are defined in 45 Code of Federal Regulations, subtitle A, subchapter
C, parts 160 and 164. All section references in this Addendum are to Title 45 of the Code of Federal
Regulations unless otherwise specified.

() Business Associate. “Business Associate” shall mean the party with whom the County of Yolo
(“the County™) is contracting or Contractor, as referenced above.

(b) Underlying Agreement. “Underlying Agreement” shall mean the Agreement between the County
and the Business Associate, to which this Addendum is attached and incorporated.

(c) Covered Entity. “Covered Entity” shall mean the covered components of the County of Yolo
hybrid entity which are subject to the standards for privacy and security of Title 45, Code of Federal
Regulations, subchapter C, Parts 160 and 164.

NOW, THEREFORE, in consideration of the foregoing and of the mutual covenants and agreements
hereinafter addressed, the parties agree as follows:

Permitted Uses and Disclosures by Business Associate.

Pursuant to the Underlying Agreement Contractor will provide the services delineated in Exhibit A-
Scope of Services of the Underlying Agreement as specifically requested by the County that may
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EXHIBIT E - HIPAA COMPLIANCE & BUSINESS ASSOCIATE AGREEMENT ADDENDUM

involve the use and disclosure of protected health information (PHI) or Electronic Protected Health
Information (EPHI) related to the treatment and care of clients.

Except as otherwise specified herein, Contractor will be given access to the County’s Electronic Health
Record and Practice Management System (AVATAR). Such access will be granted to specific
individuals by named user accounts/logons and user roles, upon completion of the County’s AVATAR
Practitioner ID enrollment process. Contractor agrees to abide by all County policies and procedures
regarding AVATAR. Contractor may only access AVATAR and make use of it in order to perform its
obligations under the Underlying Agreement between the parties.

As otherwise limited in this Addendum and the Underlying Agreement, Business Associate may use
or disclose PHI and EPHI to perform functions, activities, or services for, or on behalf of, Covered
Entity as specified in the Underlying Agreement, provided that such use or disclosure would not violate
the law if done by Covered Entity and the use or disclosure of PHI and EPHI is limited to the minimum
amount necessary for Business Associate to perform its obligations pursuant to the Underling
Agreement.

Obligations and Activities of Business Associate.

Business Associate shall:

(@) Not use or disclose Protected Health Information (PHI), or Electronic Protected Health
Information (EPHI), other than as permitted or required by this Addendum or as required by law.

(b) Use appropriate safeguards and comply with Subpart C of Title 45, Code of Federal
Regulations, Part 164 with respect to EPHI, to prevent use or disclosure of PHI or EPHI other than
as provided for by this Addendum and the Underlying Agreement.

(c) If a pattern of activity or practice of an agent, including a subcontractor, constitutes a material
breach or violation of the requirements of this Addendum and/or the Underlying Agreement, cure
the breach or end the violation, as applicable, and if such steps are unsuccessful, terminate the
subcontract or other agreement.

(d) Report, as soon as reasonably practicable, and within ninety-six (96) hours following
investigation for security incidents, as defined in 45 CFR section 164.304, and within seventy-two
(72) hour following investigation for breaches of unsecured PHI as defined by Section 164.402 of
the HIPAA Regulations to:

Q) Yolo County Risk Manager/Safety Officer at Risk. Mgmt@yolocounty.gov; and

(i) Lee Gerney, County’s Information Security Officer - Chief Technology Officer at
Lee.Gerney@yolocounty.gov; and

(iii) Charles Egbert, HHSA Privacy Officer at Charles.Egbert@yolocounty.gov; and

(iv) Katherine Barrett, HHSA Behavioral Health Compliance Officer at
HHSA.BHCompliance@yolocounty.gov.

This report will include at least the following information:
(i) the nature of the non-permitted or violating use or disclosure or Security Incident;
and
(ii) the PHI and EPHI used or disclosed.

This report does not relieve Business Associate of his/her/their continuing obligations under
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the underlying Agreement or any State or Federal reporting requirements.

(e) Ensure that any agent, including a subcontractor, to whom it provides PHI or EPHI received
from, or created or received by Business Associate on behalf of Covered Entity, agrees to the
same restrictions and conditions that apply through this Addendum and the Underlying
Agreement to Business Associate with respect to such information.

(f) Provide access, at the request of Covered Entity, and in the time and manner designated by
Covered Entity, to PHI and EPHI information in a designated record set, to Covered Entity or,
as directed by Covered Entity, to an individual in order to meet the requirements under Section
164.524.

(9) Make any amendment(s) to PHI and EPHI in a designated record set that the Covered
Entity directs or agrees to make pursuant to Section 164.526 at the request of Covered Entity
or an individual, and in the time and manner designated by Covered Entity.

(h) Make internal practices, books, and records, including policies and procedures and PHI
and EPHI, relating to the use and disclosure of PHI and EPHI received from, or created or
received by Business Associate on behalf of, Covered Entity available to the Covered Entity,
or to the Secretary (i.e., the Secretary of Health and Human Services [HHS], or to any officer
or employee of HHS to the authority involved has been delegated), in a time and manner
designated by the Covered Entity or the Secretary, for purposes of the Secretary determining
Covered Entity's compliance with the law.

(i) Document disclosures of PHI and EPHI and information related to such disclosures as
would be required for Covered Entity to respond to a request by an individual for an
accounting of disclosures in accordance with Section 164.528.

(j) Provide to Covered Entity or an individual, in the time and manner designated by Covered
Entity, information collected of disclosures of PHI and EPHI, to permit Covered Entity to
respond to a request by an individual for an accounting of disclosures in accordance with
Section 164.528.

(k) Implement administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of PHI and EPHI that it
creates, receives, maintains, or transmits on behalf of the Covered Entity, as required by law.
In addition, Business Associate shall ensure that any agent, including a subcontractor, to whom
it provides PHI or EPHI agrees to implement reasonable and appropriate safeguards to protect
it.

(1) Ensure that all employees of Business Associate that handle or access PHI or EPHI undergo
annual training regarding the safeguarding of PHI and EPHI.

(m) To the extent Business Associate is to carry out one or more of Covered Entity's
obligation(s) under Subpart E of Title 45, Code of Federal Regulations, Part 164, comply with
the requirements of Subpart E that apply to Covered Entity in the performance of such
obligations.

(n) Business Associate will ensure than any agent, including a subcontractor, to whom it
provides PHI or EPHI agrees in a written contract to implement and use administrative,
physical and technical safeguards that reasonably protect the integrity and availability of the
electronic protected health information.
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EXHIBIT E - HIPAA COMPLIANCE & BUSINESS ASSOCIATE AGREEMENT ADDENDUM

Business Associates must enter into the written contract before any use or disclosure of PHI
or EPHI by such agent or subcontractor. The written contract must identity Yolo County as a
direct and intended third party beneficiary, with the right to enforce any breach of the contract
concerning the use or disclosure of electronic protected health information. Business Associate
will provide a copy of the written contract to the County upon request. The Business Associate
Agreement or written contract will include notification of a breach of unsecured PHI as
referenced in section 2d., above.

(o) Business Associate will comply with any reasonable policies and procedures Covered
Entity implements to obtain compliance under HIPAA, the HITECH Act, HIPAA Regulations,
and other applicable privacy and security laws.

Obligations of Covered Entity.

Covered Entity shall:

() Notify Business Associate of any limitation(s) in its notice of privacy practices of Covered
Entity in accordance with Section 164.520, to the extent that such limitation(s) may affect
Business Associate 's use or disclosure of PHI and EPHI.

(b) Notify Business Associate of any changes in, or revocation of, permission by Individual to
use or disclose PHI and EPHI, to the extent that such changes may affect Business Associate's
use or disclosure of PHI and EPHI.

(c) Notify Business Associate of any restriction to the use or disclosure of PHI and EPHI that
Covered Entity has agreed to in accordance with Section 164.522, to the extent that such
restriction may affect Business Associate's use or disclosure of PHI and EPHI.

(d) Not request Business Associate to use or disclose PHI and EPHI in any manner that would
not be permissible under the law if done by Covered Entity. Consultant may use or disclose
the CANS PHI for data aggregation or management and administrative activities of Business
Associate as necessary to fulfill the terms of the main agreement and in accordance with and
as permitted by with HIPAA, the HITECH Act, HIPAA Regulations, and other applicable
privacy and security laws.

Term and Termination.

The provisions of this Addendum shall supersede the provisions of the Underlying Agreement insofar
as they relate to the term and termination of the Underlying Agreement.

(a) Term. The provisions of this Addendum shall be effective as of the Effective Date of the
Underlying Agreement and shall terminate when all of the PHI and EPHI provided by Covered
Entity to Business Associate, or created or received by Business Associate on behalf of
Covered Entity, is destroyed or returned to Covered Entity or, if it is infeasible to return or
destroy, protections are extended to such information, in accordance with the termination
provisions in this Addendum.

(b) Termination for Cause. Upon County of Yolo’s knowledge of a material breach by
Business Associate of the provisions of this Addendum, County of Yolo may terminate this
Addendum and the Underlying Agreement immediately upon written notice.

(c) Effect of Termination.
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(i) Except as provided in paragraph (ii) of this provision, upon termination of this
Addendum and the Underlying Agreement, for any reason, Business Associate shall
return or destroy, in a confidential manner, all PHI and EPHI received from Covered
Entity, or created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to PHI and EPHI that is in the possession of subcontractors or
agents of Business Associate. Business Associate shall retain no copies of said PHI
and EPHI.

(ii) In the event that Business Associate determines that returning or destroying the
PHI and EPHI is infeasible, Business Associate shall provide to Covered Entity
notification of the conditions that make return or destruction infeasible. Upon the
agreement of Covered Entity that return or destruction is infeasible, Business
Associate shall extend the protections of this Addendum to such PHI and EPHI and
limit further uses and disclosures to those purposes that make the return or destruction
infeasible, for so long as Business Associate maintains such PHI and EPHI.

Miscellaneous Terms:

(a) Mutual Representation and Warranty. Each party represents and warrants to the other party that all
of its employees, agents, representatives and members of its work force, whose services may be used
to fulfill obligations under the Underlying Agreement, are or will be appropriately informed of the
terms of this Addendum and are under legal obligation to fully comply with all provisions of this
Addendum.

(b) Survival. The respective rights and obligations of Business Associate under the provision of this
Addendum shall survive the termination, expiration, or cancellation of the Underlying Agreement,
regardless of reason.

(c) No Third Party Beneficiaries. Nothing express or implied in the Underlying Agreement or this
Addendum is intended to confer, nor will anything herein confer, upon any person other than the
parties hereto any rights, remedies, obligations, or liabilities whatsoever.

(d) Notices. Any notices required or permitted to be sent pursuant to this Addendum will be in writing
and will be sent, Certified Mail, Return Receipt Requested, or by a recognized international courier.
Notices will be sent to the addresses set forth above in the Terms and Conditions Exhibit of the
Underlying Agreement, or to such other address as a party may designate by notice pursuant hereto.
Notices will be effective upon the date when delivery is either effected or refused.

(e) Amendment. The Parties agree to take such action as is necessary to amend this Addendum and
the Underlying Agreement from time to time as is necessary for Covered Entity to comply with
HIPAA, the HITECH Act, HIPAA Regulations, and other applicable privacy and security laws.

(F) Interpretation. Any ambiguity in this Addendum and the Underlying Agreement shall be resolved
to permit Covered Entity to comply with to comply with the requirements of HIPAA, the HITECH
Act, HIPAA Regulations, and other applicable privacy and security laws.

(g) Binding Effect. This Agreement shall be binding upon the Parties hereto, and their respective legal
representatives, trustees, receivers, successors and permitted assigns.

(h) Severability. Should any provision of this Agreement be found unenforceable, it shall be deemed
severable and the balance of the Agreement shall continue in full force and effect as if the
unenforceable provision had never been made a part hereof.
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EXHIBIT F - PERFORMANCE MEASURES

Program Purpose

To provide licensed residential IMD or MHRC placements for adult Yolo County client/members
with serious mental illness (SMI) or co-occurring disorder, to improve client/member functioning
and support re-integrate back into the community.

Program
Information

PM1: How much di

Contractor provides 24-hour care and clinical services in a residential setting for Yolo County SMI
or co-occurring disorder, client/member with the eventual goal of a return to community-based
placements, whenever possible.

d we do?

1.1 # of unduplicated Yolo County client/members served quarterly (broken down by age, gender,
race/ethnicity, veterans-status, and disability-status).
1.2 Total # of bed days utilized yearly by Yolo County client/members.

PM2: How well did we do it?

3.1

2.1 Average length of Yolo County client/member stay (in days) at facility in the past year.

29 # and % of Yolo County client/members who returned to the community within 6 months of facility
’ admission.

53 # and % of Yolo County client/members who returned to the community within 12 months of

PMa3: Is anyone better off?

facility admission.

# and % of Yolo County client/members discharged from the facility to a lower level of care from
the facility in the last year. (HHSA responsibility)

3.2

# and % of Yolo County client/members who experience one or fewer acute psychiatric hospital
stays during the placement at the facility in the last year.

A. Performance Measures Reports are due quarterly as follows:

Submit October 30th for the period of July 1% through September 30"
Submit January 31st for the period of October 1% through December 31
Submit April 30th for the period of January 1 through March 31%
Submit July 31st for the period of April 1 through June 30"

B. Contracto

r shall submit the Performance Outcome Measures report electronically via email to

Joni.Lara-Jimenez@yolocounty.gov and Sajana.Budhathoki@yolocounty.gov.

County reserves the right to update or change the staff names and/or email addresses provided above via

written notice

to the direction provided in Section XV1I. of Exhibit C of this Agreement, without processing

an amendment.
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EXHIBIT G- CONTRACTOR CONFIDENTIALITY CERTIFICATION

l. By signing this Agreement, Contractor certifies and warrants its understanding and assurance of compliance
with the following:

A. Contractor understands that County via HHSA provides sensitive services and other services to
client/members that are protected by various privacy and confidentiality laws and regulations.

B. If, in the course of the provision of services under this Agreement, Contractor including but not limited
to its officers, agents, employees, participants, and volunteers obtains any information, including seeing or
overhearing any information about a current or former HHSA client/member/participant, this information is
to be treated as private and confidential. This includes the fact that a person has visited an HHSA office or
receives (or previously received) services from HHSA. Failure to keep this information confidential may be
punishable as a misdemeanor crime.

C. Contractor agrees to inform and educate its officers, agents, employees, participants, and volunteers
involved with the provision of services under this Agreement of these requirements. Any such officers,
agents, employees, participants, and volunteers must sign and return an executed copy of the OFFICERS,
AGENTS, EMPLOYEES, PARTICIPANTS, AND VOLUNTEERS CONFIDENTIALITY CERTIFICATION FORM, prior to
their participation in the provision of the services under this Agreement.

D. The provisions of this Exhibit G shall survive the termination, expiration, or cancellation of this
Agreement.
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EXHIBIT H- OFFICERS, AGENTS, EMPLOYEES, PARTICIPANTS, AND VOLUNTEERS
CONFIDENTIALITY CERTIFICATION FORM

I hereby acknowledge, by my signature below, that:

I understand the County of Yolo (“County”) via its Health and Human Services Agency (“HHSA”) provides
sensitive services and other services to client/members that are protected by various privacy and confidentiality
laws and regulations.

I understand if in the course of the provision of services under the Agreement between Crestwood Behavioral
Health, Inc and County for twenty-four (24) hour long term mental health residential and rehabilitative services
(“the Agreement”), | will treat this information as private and confidential. This includes the fact that a person
has visited an HHSA office or receives (or previously received) services from HHSA.

I understand my failure to keep any sensitive/protected County information confidential may be punishable
as a misdemeanor crime.

I understand confidentiality must be maintained whether the any sensitive/protected County information is
stored on paper or on computer or communicated orally or through any other means.

I understand | am not authorized to seek or deliberately obtain access to any client/member information,
unless directly related to the provision of services under the Agreement.

I understand County employee information of a private or sensitive nature must also be treated as confidential,
including but not limited to employment records, job evaluations.

I understand it would be illegal for me to access computerized client/member or employee information
without authorization of County.

I understand unauthorized access or disclosure of client/member information, or any other confidential or
proprietary information from County, is unethical and/or illegal, and that it is grounds for disciplinary action,
up to and including my immediate removal from the provision of services under the Agreement termination of
the Agreement or any other agreement between Crestwood Behavioral Health, Inc and County, and may be
punishable as a misdemeanor crime.

I understand this duty of confidentiality and non-disclosure will survive the termination, expiration, or
cancellation of the Agreement, my assignment to perform under the Agreement, and/or my employment or
association with Crestwood Behavioral Health, Inc.

Name, Title and Signature of the Officer, Agents, Employees, Participants, or Volunteer

(Print) Title

Signature Date:

Agreement Between County of Yolo and Crestwood Behavioral Health, Inc. FY 2025-28
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EXHIBIT I - MENTAL HEALTH PLAN REQUIREMENTS

MEMBER ELIGIBILITY

Contractor shall maintain and implement policies and procedures to ensure a member is a Yolo County
resident and member, track authorizations, and include only those service units with authorized daily
transactions together with the member’s name for those units eligible for reimbursement. If a member
is no longer authorized for service but is in an approved course of treatment, then Contractor shall
notify County in writing immediately. Service may be rendered on a one-time-only basis if the
beneficiary’s status has changed since the last service. Additional services may be provided only with
the Director’s written authorization based on individual case treatment/service needs.

MEMBER RIGHTS

A

Contractor, or any delegate performing the covenants of Contractor pursuant to the terms of this
Agreement, shall adopt and post in a conspicuous place a written policy on patient’s rights in
accordance with Title 22, Division 5, Chapter 1, Article 7, Sections 70707 of the California Code
of Regulations and the Welfare and Institutions Code, Division 5, Part 1, Chapter 2, Article 7,
Section 5325.1.

Contractor will comply with applicable laws and regulations for the Beneficiary Problem
Resolution Processes in accordance with Title 42, Code of Federal Regulations (CFR), Chapter
IV, Subchapter C, Part 438, Subpart F, “Beneficiary Problem Resolution Processes,” and the
Medi-Cal Specialty Mental Health Services Consolidation waiver renewal request as approved by
the Centers for Medicare and Medicaid Services on April 24, 2003 and August 22, 2003, that
enable beneficiaries to resolve concerns or complaints about any specialty mental health service-
related issue.

Contractor’s beneficiary problem resolution processes shall also comply with the State Contract.

D. Informal complaints by beneficiaries with regard to Contractor’s rendering of services pursuant to

this Agreement may also be investigated by County’s or Contractor’s Patients’ Rights Advocate
or Quality Improvement Program.

Contractor shall distribute the following informational materials to all members entering County
mental health system at the time of intake.

1. Yolo County Behavioral Health Member Handbook describing services, beneficiary
rights, grievance/appeal process, advance directives, and general access related
information.

2. If applicable, EPSDT notification to all Medi-Cal beneficiaries as required by the State
Department Mental Health (DMH) Letter number 01-07.

3. If applicable, Therapeutic Behavioral Services (TBS) notification to all eligible members
of the class as required by the State Department of Mental Health (DMH) Letter number
01-07.

4. County Provider Directory.
Contractor may also send an email to Health and Human Services Agency (HHSA)-Behavioral

Health Quality Management at HHSAQualityManagement@yolocounty.gov to obtain copies of
any of these documents.

Contractor shall post County’s notices explaining beneficiary problem resolution processes in
locations at all Contractor sites sufficient to ensure that the information is readily available to both
beneficiaries and Contractor’s staff. Contractor shall make County’s beneficiary problem

Agreement Between County of Yolo and Crestwood Behavioral Health, Inc. FY 2025-28
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EXHIBIT I - MENTAL HEALTH PLAN REQUIREMENTS

resolution process forms and self-addressed envelopes available for beneficiaries to pick up at all
Contractor provider sites without the beneficiary having to make a verbal or written request to

anyone.

G. Grievances and appeals shall be resolved through County’s beneficiary problem resolution
processes, or Contractor’s comparable processed if such processes exist. Beneficiaries shall not
be required to use or exhaust Contractor’s processes prior to using County’s beneficiary problem
resolution processes.

H. 1.

Contractor shall keep a log of all grievances and appeals, which shall contain

Beneficiary’s name

Grievant or Appellant’s Name, if different

Date of receipt of grievance or appeal

Nature of the problem

Final disposition of the problem or documented reason why there is not a final
disposition of the problem

f. The date the decision was given to the beneficiary and to grievant or appellant, if
different.

® 00 oo

Contractor shall forward the above information regarding any grievance to County as it
occurs.

County shall provide Contractor with samples of the materials required by the provisions
of this Section. Contractor shall maintain adequate supplies of all such materials sufficient
to meet all requirements of law.

VI1Il. PROGRAM INTEGRITY

A. Compliance Program: Contractor shall implement and maintain a compliance program designed
to detect and prevent fraud, waste and abuse that must include:

1.

Written policies, procedures, and standards of conduct that articulate the organization's
commitment to comply with all applicable requirements and standards under this
Agreement, including requirements of the State Contract, and all applicable Federal and
State requirements.

A Compliance Officer (CO) who is responsible for developing and implementing policies,
procedures, and practices designed to ensure compliance with the requirements of under
this Agreement, including requirements of the State Contract, and all applicable Federal
and State requirement, and who reports directly to the CEO and the Board of Directors
(BoD).

A Regulatory Compliance Committee (RCC) on the BoD and at the senior management
level charged with overseeing the organization's compliance program and its compliance
with the requirements under this Agreement, including requirements of the State Contract,
and all applicable Federal and State requirements.

A system for training and education for the CO, the organization's senior management,
and the organization's employees for the requirements under this Agreement, including
requirements of the State Contract, and all applicable Federal and State requirements.

Effective lines of communication between the CO and the organization's employees.

Enforcement of standards through well-publicized disciplinary guidelines.

Agreement Between County of Yolo and Crestwood Behavioral Health, Inc. FY 2025-28
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EXHIBIT I - MENTAL HEALTH PLAN REQUIREMENTS

7. The establishment and implementation of procedures and a system with dedicated staff
for routine internal monitoring and auditing of compliance risks, prompt response to
compliance issues as they are raised, investigation of potential compliance problems as
identified in the course of self-evaluation and audits, correction of such problems promptly
and thoroughly (or coordination of suspected criminal acts with law enforcement
agencies) to reduce the potential for recurrence, and ongoing compliance with the
requirements under this Agreement, including requirements of the State Contract, and all
applicable Federal and State requirements. (42 C.F.R. 8438.608(a), (a)(1).)

B. Fraud Reporting Requirements

1. Contractor shall implement and maintain arrangements or procedure designed to detect
and prevent fraud, waste and abuse that include prompt reporting to County about the
following:

a. Any potential fraud, waste, or abuse. (42 C.F.R. §438.608(a), (a)(7).)

b. All overpayments identified or recovered, specifying the overpayments due to
potential fraud. (42 C.F.R. §438.608(a), (a)(2).)

c. Information about changes in a beneficiary’s circumstances that may affect the
beneficiary's eligibility, including changes in the beneficiary's residence or the death
of the beneficiary. (42 C.F.R. 8438.608(a), (a)(3).)

d. Information about a change in a network provider’s circumstances that may affect the
network provider’s eligibility to participate in the managed care program, including
the termination of a provider. (42 C.F.R. §438.608(a), (a)(4).)

2. For the purposes of this Section, prompt reporting means within 5 business days and to
the HHSA  Behavioral Health  Compliance  Office via email to
HHSA.BHCompliance@yolocounty.gov. Please note that emails containing Personally
Identifiable information (PII) including but not limited to Protected Health Information
(PHI) must be sent using an encryption method in compliance with the requirements of
the Health Insurance Portability and Accountability Act of 1996, Public Law 104-191
(“HIPAA’), the HIPAA Omnibus Rule, Title 45, Code of Federal Regulations (“C.F.R.”)
Parts 160 and 164, the Health Information Technology for Economic and Clinical Health
Act, Public Law 111-005 (“the HITECH Act”), and County policy and procedures.

3. If Contractor identifies an issue or receives notification of a complaint concerning an
incident of potential fraud, waste or abuse, in addition to notifying County, Contractor
shall conduct an internal investigation to determine the validity of the issue/complaint,
and develop and implement corrective action, if needed

4. Contractor shall implement and maintain written policies for all employees of Contractor,
and of any subcontractor or agent, that provide detailed information about the False
Claims Act and other Federal and state laws, including information about rights of
employees to be protected as whistleblowers. (42 C.F.R. §438.608(a), (a)(6).)

5. Contractor shall implement and maintain arrangements or procedures that include
provision for Contractor’s suspension of payments to a network provider for which there
is a credible allegation of fraud. (42 C.F.R. 8438.608(a), (a)(8).)

C. Service Verification: Pursuant to 42 C.F.R. § 438.608(a)(5), Contractor shall implement and
maintain arrangements or procedures designed to detect and prevent fraud, waste and abuse that
include provisions to verify, by sampling or other methods, whether services that have been
represented to have been delivered were received by beneficiaries and the application of such
verification processes on a regular basis. (42 C.F.R. §438.608(a), (a)(5).) Upon request, Contractor
shall make this method and sample work available to the Director or his or her designee.
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EXHIBIT I - MENTAL HEALTH PLAN REQUIREMENTS

D. Required Disclosures

1.

As delineated in Paragraph E below, Contractor shall submit to County, for Contractor’s
organization, including its managing employees, agents, and individual providers,
information regarding:

a. five percent (5%)or more ownership interest;
b. persons convicted of crimes;
C. business transactions

County will terminate the provider certification and Medi-Cal enrollment of any provider
where any person with a five percent (5%) or greater direct or indirect ownership interest
in the provider did not submit timely and accurate information and cooperate with any
screening methods required in 42 CFR8455.416.

County will deny or terminate provider certification Medi-Cal enrollment of any provider
where any person with a five percent (5%) or greater direct or indirect ownership interest
in the provider has been convicted of a criminal offense related to that person’s
involvement with the Medicare, Medicaid, or title XXI program in the last 10 years.

E. Contractor shall prepare and submit a “Provider Disclosure Statement” to County as follows:

1.

Disclosures of five percent (5%) or More Ownership Interest:

a. Information regarding the Disclosures of five percent (5%) or More Ownership Interest
must be provided to the Yolo County Health and Human Services Agency (“HHSA”):

I.  before entering into a contract with HHSA and then annually thereafter;
ii.  before renewing a contract with HHSA and then annually thereafter;
iii.  within thirty-five (35) days after any change in Contractor’s ownership;
iv. upon request of HHSA, County, or the California Department of Health Care
Services (“DHCS”);
b. The following information must be included:

I.  Name and address of any person (individual or corporation) with 5%
ownership/controlling interest in Contractor. Corporate entities must include
primary business address, every business location and P.O. Box address
(if applicable).

ii.  Date of birth and Social Security Number (in the case of an individual)

iii.  Tax Identification Number (in the case of a corporation)

iv.  Whether the person (individual or corporation) with an ownership or control
interest in Contractor is related (as a spouse, parent, child, or sibling) to another
person with a five percent (5%) or more interest ownership or control interest
in the same or any other HHSA contracted provider;

v.  Name of any other disclosing entity (such as a fiscal agent) in which the
provider has controlling interest; and

vi.  Name, address, date of birth, and Social Security Number of any managing
employee of the disclosing entity (contractor)

vii.  Identify the preparer of the Provider Disclosure Statement, including the
printed name and title of the person who is submitting the information on
behalf of Contractor, their signature, and date.

Agreement Between County of Yolo and Crestwood Behavioral Health, Inc. FY 2025-28
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EXHIBIT I - MENTAL HEALTH PLAN REQUIREMENTS

viii.  Any person with a five percent (5%) or more direct or indirect ownership
interest in Contractor or a network provider must submit a set of fingerprints
to County.

c. Information regarding the Disclosures of five percent (5%) or More Ownership Interest
shall be emailed to HHSA.BHCompliance@yolocounty.gov and
HHSAQualityManagement@yolocounty.gov.

2. Disclosures Related to Persons Convicted of Crimes:

a. Information regarding the Disclosures Related to Persons (network providers’ owners,
persons with controlling interest, agents, and managing employees’) Convicted of Crimes
must be provided HHSA:

i.  before entering into a contract with County;
ii.  atany time upon County’s or State’s request.

b. The following information must be included:
i.  The identity of any person who is a managing employee of Contractor who has
been convicted of a crime related to federal health care programs.

ii.  The identity of any person who is an agent of Contractor who has been
convicted of a crime related to federal health care programs. For this purpose,
the word "agent" has the meaning described in 42 Code of Federal Regulations
part 455.101.

c. Information regarding the Disclosures Related to Persons Convicted of Crimes shall
be emailed to HHSA.BHCompliance@yolocounty.gov and
HHSAQualityManagement@yolocounty.gov.

3. Disclosures Related to Business Transactions:

a. Information regarding the Disclosures Related to Business Transactions must be
provided:

i.  within thirty-five (35) days, upon request of HHSA, County, or DHCS.
b. The following information must be included:

i.  The ownership of any entity with whom Contractor has had business transactions
totaling more than $25,000 during the 12-month period ending on the date of the
request; and

ii.  Any significant business transactions between Contractor and any wholly owned
supplier, or between Contractor and any subcontractor, during the 5-year period
ending on the date of the request.

c. Information regarding the Disclosures Related to Business Transactions shall be
emailed to HHSA.BHCompliance@yolocounty.gov and
HHSAQualityManagement@yolocounty.gov.

IX. County reserves the right to update or change the staff names and/or email addresses provided in this
exhibit via written notice to the direction provided in Section XVII. of Exhibit C of this Agreement,
without processing an amendment.
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Service Overview

Vhe Cafifomia Department of Health Care Services thereatlter referred to as
DHCS or Department) administsrs the Mertal Haalth Sorvices Aol Lanterman-
Fetris-Bhort (LPS) Act, Projects for Assistance In Transttion fram Homelessness
(FATH), Community Mental Health Services Block Grant (MHBG), Subistance
Abuege Trealrment and Prevantion Block Grank [SABG), and Crisis Counseling
Assistance and Training Program (CCPY pregrams and oversees county
provizsion of communlty mental health services pursuant to the Bronzan-
MeCorquodale Act. Contractor (hemsafter referred 1o as County in thia Exhibit)
rmust meet certain conditions and requirements to recelve funding for these
programs and community mental health services.

This Agreement, which is County's performance cantract, as required by Welfare
and Institutions Code (Wealf. & |nsl, Code) sections 5650, subd. fa), 5651, EaaT,
and California Code of Regulstions (Cal. Code Regs ). Title 9, section 3310, sats
forth conditions and requirements thal County must rmeet in ordar to receive this
funding, This Agreement does nol cover federal financial participation or State
general funds as thay relats to Medl-Cal services provided thiuugh the Mental
Health Plan Contracts. County agroes to comply with all o the canditions and
refiuirements described Heraln,

DHGE shall monitor this Agreement to ensurs sompliance with applicable fademl
and State law and applicable rogulations. {Gov. Co do, §8 11180-11182; Welf, &
Inst. Code, §§ 5614, 5717, subd. (b), 5651, subd. (b)10) & 14124.2 subd. (a))
GBervice Location

The servicos shal be performed at appropriate sitos as described in this contract

Service Hours

The: sarvices shall be provided during times ratuired by this contract,
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Project Representatives

A, The project representatives during the term of this Agresment will be-
Dapartment of Health Care Service "[:nunty' of Yolo

Contract Manager |van Shardwaj Karen Larsen, LMFT

Telephone: (B16) 345-T483 Eehavioral Health Dirgctor

Faw (916 £40-7521 Telephone: (530} 665-B516

Email: van.Bhardwa@dhes ca.nov Email: karen larzen@yolocounty ong
I

&, Direct all inquiries to:

Department of Health Care Services |Co Lnty of Yolo

EBahavieral Health — Community Allention: Mila Green, PhD CPHO
Services Division/Federal Granis 137 M. Cottorwood Street, Suite
Sectian 2500

Woodland, CA, YU5H05
Altention: DeAnn Hamison

1501 Capita Avenue, MS 2624 Phaone: (530) 666-8544
PO, Box Number 957413 Fax: (530) B56-8204
Savramento, CA4, 05899-7413 Emall: mita.greeni@yolocounty oo

Fhone: (914 345-8700
Fmail: DeAnn Hamson@dhes ca gov

C. Lither party may make changes to tha information abiove by giving written

nofice to the other party, Said changes shall not require an amendment to
thiz Agreerment,

General Requirements for Agreement

Welfare and Institutions Code section 5651, subdivisian (b), provides specific
assurances, which are listed below, that must be inciuded in this Agreemont
County shall:

A, Comply with the expenditure requirements of Welfare and IRstitutions Code
section 1780805

E. Frovide services to persons receiving inveluntary trealment as requirad by
Far 1 {commencing with section 5000) and Part 1.5 (zommencing with
section 55845) of Division 5 of the Welfare and Institutions Cade,
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C. Comply with 21l of the requiremants necessary far Medi-Cal reimbursemsnt
far mental health treatment services and case management programs
provided to Medi-Cal sligible individuals, inaluding. but not limited 1o, the
provisions sef forth In Chaplar 3 (commencing with section 5700} of Division 5
of the Welfara and Institutions Code, and submit cost reports and othet data
ta DHECS in the form and mannor determined by the DHCS,

D, Ensure that the Local Mental Health Advisory Board has reviewad and
approved procedures ensuring citizen and professional invalvement ai sl
sfages of the planning process pursuant to Welfare and |natitutions Code
sacfion 5604 2

E. Comply with all provisions and reguirements in law partalning to patient rights,

F. Comply with all requirements in federal law and requiation, and all
agreements, cerlifications, assuranoes, and policy ketters, pafaining to
federally funded mental/behavioral health programs, Including, but not limited
to, the Projecls for Aszistance in Transition from Homelessness grant,
Community Mental Health Services Blork Grant, and Substance Apuse
Prevention and Treatment Block Grant prograims.

5. Provide all dada and information set forth in secfions 5610 and 5664 of tho
Welfare and Instifutions Code,

H. If County elects to provide the services deseribed in Chapter 2.5
{commencing with saclion 5870) of Division 5 of the \Waifare and Inatitutions
Code, comply with guidclines estahlishad for program initiativez autlllned in
Ihis chapter, and

f. Comply with all applicable laws and regulations for all ervices delive red,
including all laws, regulations. and guidelines of the Mental Health Servicos
Act,

Services Authority
A, The Mental Health Services Act Program
1} Program Desgription

Froposition 63, which erealed the Mental Health Services Act {MHSA),
was approved by the volers of California on November 2, 2004, The
Wental Health Services (MHS)Y Fund, which provides Tunds to counties far
the Implementation of iis MHSA programs, was e=lablished pursuani to
Wellare and Institutions Code section 5820, The MHSA was designed to
expand California’s public mantal health programs and serviges through
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funding receivad by a one percent tax on personal Insomeas In excess of
F1 million. Counties use this finding for projects and programs for
preventton and early intervantion, cammunity services and suppoits,
woirkioree development and training, innovation, plus capital faciliies and
technological needs through mental heakh projects and programs, The
state Controller distributes MHS Funds to the counties to plan forand
provide mental health progratns and other related activitins outlined in &
colnty's three-vear program and expenditure plan or annual Updata. MHS
Funds are distributed hy the State Controllera Office 1o the countles on a
manthly basis.

DHECS shall monitor County's use of MHS Funds 1o ensure that the
Lounty mests e MHS4 and MHS Fund requirgiments. (Gov, Code §§
11180-11182; Walf. & Inst. Cods, 58 5651, subd. (by(10). 5897, subd. {d),
& 141242 subd, {a)))

lssue Hasolution Proceses

ounly shall have ah Issuo Resolution Process (Process) to handle olient
disputas related to the provigion of their mental health seqvices. Tha
Process shall be completed in an expadient and appropriale manner.
County shall develop a log to racord lssues submitted as part of the
Frocess. The log shall contaln the date the issle was received, a brief
synapsts of the fssue the final lssus resolution outcome: and the date the
final issue resolution was reached.

Revenua and Expenditure Repar

Lounty shall submil lis Revenuz and Cxpenditure Report (RER)
electronically to the Department and the Mental Heallh Services Owersight
and Accountability Commission by January 31 following the close of the
fiacal year in accordance with Welfars and Institutions Code sections 570
and 5838, regulations, and DHCS-issued guidelines. The RER shall be
ceriffed by the County’s Belisvioral Healh Director (also refarred tn as
‘mental liealth direclar”), using the DHCS-issued certification form {DHCS
Form 1820, Data submitted shall be full and complete, If the RER does
not maet the requirements, In ascordanca with the procedure in section 8
af this Agreement, DHCS may withhald payments fram the MHS Fund
until the County submits a complate RER. {Wall & Inst, Codla, §5 5BE5:
;al. Code Regs., bt 9, § 3510, =subd, {&.}

Distribution and Use of Local Mantal Health Services Funds:

a. Welare and Institutions Code sectlon 5891, subdivision (e provides
lhat commeneing July 1, 2012, an ur before the 15th day of each
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month, pursiant o a methodology provided by DHCS, the State
Gantroller shall distribute to County's Local Mental Health Services
Fund (MHE Fund) (sstablished by County pursuant to Welare and
Institutions Code section 5882, sybdivision (fiyall unexpended and
unresarved funds on deposit as of the last day of the priar menth in the
Mental Health Sarvices Fund for the provisian of specified PO FRFTE
and other related activities,

. The expenditure far Prevention and Early Intervention (PEI) may be
Increased by County if DHCS detemiines that the increase will
decreasa the nsed and cost for additional s=rvices to severely mantally
Ml persons in Caunty by an amount afl jeast commenaurate with tha
proposed increase. (Welf. & Ingt, Code, & 5892, subd, {a)41.)

Local MHS Fund money distributed to countias by the State
Controller's Office includes funding for annual planning costs plirsuant
to Walare and Institulions Code =ection 5848, The total of thesa costs
shail mot exveed five percent of the total annual revenLss received for
the Loeal MHS Fund, The planning costs shall include ma ney for
Counly’s mantal health programs lo pay for the cosls of having
consumers, amily mambers, and other stakaholders participata In the
planning process, and for the planning and implamentation required for
private provider contracts to be expanded to provide edditional
services. (Welf, & Inst. Code, § 5892, subg, {oy}

. Gounty shall use Local MHS Fund monies 1o pay for those potions of
tha mental health programsiservices for chitdren and adlts far which
there is no other source of funds available. (Well. & Inst, Cods, §8
5813.5 subd. (b), 56878.3 subd. (a); Cal. Code Regs.. tit, 8, § 3610,
subd . (dh)

- Lounty shall only use Locsl MHS Funds fo expand mental health
sanvices. Those funds shall not be used to supplant oxisting State or
Counly funds utilized to provide mental health servicas, Thess funds
shall only be usod to pay for the programs suthorlzed in Welfare and
Institulions Code seclivns 5880 and 5892 Thesa funds may not bhe
used 1o pay for any other program and may not be loaned to County's
general tund or any other County fund for any purpese. (Welf, & Inst,
Code, § 5381, subd. {a).)

- All expenditums for County mental health programs snall be consistent
with a eurrenlly appioved three-year pragram and expehdilure plan or
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annual updata pursuant to Welfare and Institutions Code section 5847,
(MVelf. & inst. Code, 8§ 5801, subd, (d), 5892, subd (3.}

8] three-Year Frogram and Expenditure Plan and Annual Updatas:

8. County shall prepare and submit a three-year program and
expenditure plan, and annual updates, adopted by County's Board of
Supeivisors, to the Mantal Health Services Oversight and
Accountability Commission (MHSOAC) and DHCS within 20 culendar
days after adoption, (Welf. & Inst, Code, § 5847, subd. {a).) The Brae-
year program and expendilure plan and annusl updates shall include
all of tho followlng:

A program for PE| in accordance with Part 3.8 of Division 5 of
the Welfare and |nstitulinns Cote {commencing with section
G840}, (Welf. & Inst. Code, § 5847, subd, (bi(1).)

A program for services to children in accordance with Pait 4 aof
Livision 5 of the Walfare and Institulions Cods [commencing
with =ection 5850), t2 include a wraparound pragiam pursuant
o Chaptar 4 of Part & of Division 9 of the Welfare and
‘netitubions Code (commencing with section 18250), or Rrovide
substantial evidencs that it is not feasible to establish a
wraparcund program in the County. (Welf. & Inst, Code, § 5847,
subcl_ {BH27.)

A program for services to adults and seniors In accordance with
Part 3 of Division 5 of the \Welfare and Institutions Coda
{commencing with seclion 5800}, (Welf. & Inst. Code, § 5347,
subd. (B){3].)

A program for innavation in accordance with Part 3.2 of Division
2 of lhe Welfare and Institulions Code (Eomimencing with
seclion 5830), (Welf, & Inst. Code, § 5847, subd. (k)(4).)
Counties shall expend funds for their innovation programs upan
approval by the Montal Health Services Oversight and
Accountability Commission. (Welf. & Inst. Code. & 5830, subd.

()

A program for lechnological needs and capital faclitias neaded
to provide services pursuant lo Parl 3 of Division 5 of the
Welfare and Institutions Code {commencing with section 5800).
Part 3.6 of Divizion 5 of the Welfare and |nstitutions Code
(commencing with section 5840, and Parl 4 of Divigion 5 of the
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Vwelfara and Institutions Code [Commencing with section 5850
Al plans for proposed faciliizs with restrictive settings shall
demaonstrate that the needs of the people 1o be served cannot
bemet In a less restrictive or mara integrated salting. (WWeif. &
Inst. Code, § 5847, subd. (h)5).}

wi. ldentification of shortuges in personnal to provids services
putsuant to the above programs and the additional assistange
needed from the educatioh and training arogratis established
pursuant to Fart 3.1 of Diviston 5 of the Welfare and |nstitutions
Code [commancing with section SB20) (Welf. & Inst. Code, §
5847, subd. (b)(6); Cal. Code Reps., tit, 3, § 3630, subd. (B

vil.  Establishment and maintenance of a prudant reserve fo ensure
the Caunty program will confinue to be abls to serve children,
adults, and senjors that it is currenfly serving pursuant to Part 3
af Division 5 of the Welfare and Institutions Code {comancing
with section 5800), Part 3.8 of Division 5 of the Welfare and
Institutions Code (comrmencing with section 54 O}, and Part 4 of
Divislon 5 of the Walare and Inztitutlons Code (commencing
with section 5850}, during years in which revonues far the Local
MHE Fund are below recent averages adjustad by changes in
the State population and the California Consumer Prioe Index,
(Welk. & Inst, Code, § 5847, suhd, (b)(7))

vill.  Coification by County's Behavioral Health Director, which
enzures that County has complied with all pertinent regulations,;
laws, and statutes of the MHSA, including stakeholder
participation and nan-supplantation requiremeants, (Well. & Inal.
Code, § 5847, subd. (h)(8))

. Certification by County's Behavioral Health Direclor and
County's Auditor-Controller that the Counly has complisd wilh
any fiscal accauntabilly requirements as directed by DHCE, and
that all expenditures are consizfent with 1he requirements of the
MHEA pursuant to California Code of Regulations, 1tk 9,
sactions 3500 and 3505, (Welf & |nst, Code, 55047, subd.
(B)E).)

b, County shall include services In the programs described in section 8
subparagraphs &, 5.6 through 5.a.v., hausivo, to address the needs
of tranzition age youth bebwoen the ages of 16 and 25 vears ola,
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Including the hesds of transition age toster yauth, (Welf. & Inst. Code,
§ 5047, subd, (c])

. County shall prepare expenditure plans for the programs described In
sEction 8, subparagraphs A, S.a.0 through a.an., Inclusive, and annusl
expendifure updates. Each expenditue plan and annual update shal)
indicate the number of childran, adults, and =eniors ta he sarved, and
ihe cost per person, The expenditurs vpdate shall also include
utilization of unspent funds allacated in the previous year and the
proposed expenditure for the same purpoza, (Welf & Inst Code, §
5847 subd, (a).)

d. County's three-year prugram an expenditure plan and annual updates
shall Include repors on the achievement of performance outcomes for
services pravided pursuant to tha Adult and Clder Adull Mental Health
Systarn of Cara Acl, Prevention and Early Intarvention, and the
Children's Mental Iealth Ssrvices Acl, which are fundad by he Local
MH3 Fund and eslabllahad [oifitly by BHES and the MHSOAC, in
collaboration with the County Bahavioral Health Direclors Associabion
of Callfornia. (Welf & Inst. Code, § 5848 subd. {c).) County contracts
with providers shall inclyde the performance geals from the Caunty's
three-year program and expenditure plan and annual updates that
apply to each provider's prograrms and services.

e. County's three-year program and expenditure plan and annual updats
shall consider ways to provide services to adults and older adults Uat
are similar to those established parzuant to the Mentally |1l Offender
Crime Redudlion Grant Program, Funds shall not be used to pay for
persens incarceratad in State prison or parolaes from State prisohs,
(Well. & Inst. Code, § 58135, subd. (F1.)

§) Planning Requirements and Staksholdar Invelvement:

a. County shall develop its three—year pragrarm and expenditure plan and
annual update with local stakeholdars. Including adults and seniors
with severe mental liness, famifies of children, adults, and 2eniors with
severe mental iness, providers of services. law enforcement
agencies, education, social servicos agencies, veterans,
reprasantalives from velerans arganizations, providers of aleohol and
drug senvices, health care erganizatio ns, and othar impartant Interasts.
Lounlies shall demenstrate a parin arship with canstituents and
stakehelders throughout the process that includes Mmeaningful
slakehalder mvalvement on mantal health pallcy, program planning,
and implementation, manitoring, quality improvernent, evaluation, and
bucgat allocations. County shall prepare and circulate a drafl plan and
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update for review and comiment for at least 20 calendar days to
raprasentatives of slakehoider interssts and any inlerested parly who
has rquasted a copy of the diaft plans, (Welf, & Inst, Coda, § 5548,
subd. (a); Cal Code Regs.. tit ©, §& 3300, 3310, 3315 & 3320,

+ County’s mental health board, established pursuant to Welfare and
Institutions Code section 5604, shail conduct a pultie hearfng on e
Counly's draft three-year program and expenditure plan and annual
updates at the close of the 30 calendar day comment perind, Each
adopted three-year program and expanditure plan or annual update
shall summarize and analyze substantive recommendations and
describe substantive changes to the three-yaar program and
expanditure plan and annual updates, The County’s mental health
board shall review the adapted three-year prograrm and expenditurs
plan and annual updates and recommend ravisians to the Colinty's
mental health department. (Welf & Inst. Coda, 5 5348, subd. {b); Cal
:0de Regs., tif. 9, § 3315))

. I'he County shall provids far g Community Flanning Process as the
basiz for developing the T'hree-Year Pregram and Expenditure Plans
and updates, The Couniy =hal| deslgnate positicns and or units
responsible for the overall Communily Program Planning Procass:
ceordination and managemsnt of the Community Frogram Planning
Process; ensuring stakeholders hava the oppoAunity to participate;
ensuring that stakehoiders reflect the diversity of the demographics of
the: County; and providing oulreach to clionts and their Family
members. The Community Program Planning process shall, at a
mimmum, include Invalvement of clients and their family membars in all
aspects of the Process; participation of stakeholders: and trainlng, as
needod, ko Caunty staff and stakehaldars, clients, and family membars
regarding the stakeholder process. (Cal, Code fogs, k5, § 3300
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d. The Counly shall adopt the following standards in planning,
Implermenting, and evaluating the grograms andior services provided
with MHSA funds:

L Community Collaboration, a5 dafined in California Code of
Regulations, Title £, section 3200.060

il Cultural Competance, as defined In section 3200,100¢
lii. Chent Driven, as defined |0 sectian J200,080;

. Family Driven, as defined in section 3200120,

v. Wellness, Recovary and Resilisnee focused: and

ut. Integrated Service Experiences for clisnts and their families, as
defined In section 3200,180,

The planning, implementation and evaluation process includes, bt is
not limited ta, the Community Program Planning Process: development
of tha Three-Year Program and Expendilurs Plans and updates: and
the manner in which the County delivers senvices and evaluates
service delivery, (Cal Code Regs., HE © 5 3320)

7} County Requirernonts for Handling MHSA Funds

a, Counly shall placo all funds recelved trom 1he State MHS Fund into a
l.ocal MHS Fund. The Lotsl MHS Fund balanes =ha|| be invesiad
consistent with olher County funds and the interest eamed an the
Investrments shall be transfered into the Local MHS Fund. (Welf &
Inst. Code. § 5832, subd, (1)

B. When accounting for all receipts and expendllures af MHSA fids,
County must adhere to uniform accounting standards and precooures
that conform to the Generally Accepied Accaunting Principles (GAAP),
as proscribed by the State Controller in California Code of Regulations,
Title 2. division 2, chapter 2, subchaptar 1, Acoounting Procedures for
Counties, sections 801-949_ and a manual, which js currently entitlad
“Actounting Stendands and Procedures for Counties® and available af
hitplfwsiow sco.ca goviiubs guides.html [ov. Code. § 30200,
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except County shall report as spant the full cost of an assel purchased
with Capital Facllittes and Technological Neads funds.

fi) Department Compliance Investigations:

. DHCS may investigate County's pedomance of the Mental Health
Sefvices Act related provisions of this Agresment and co mpliznce with
the provisions of he Mental Health Senvices Act, and relevant
regulations. |ncenducting such an investigation, DHCS may napact
and copy books, records, papers, accounts. documents and any
writing, as definad by Evidence Code section 250, that Is perinant or
material to the investigation of the County, For purpcses of this
Paragraph, “provides" means any perset or antity that provides
services, goods, supplies of merchandise, which are directly or
indirectly funded pursuant to MHSA, (Gov. Code, 58 11180, 11181, &
T11B2: Welf. & Insl, Cede, §5 5851, subd, {biB). 5897, subd. (d), &
141242,

8} County Breach, Plan of Cormaction and Withholding of State Mantal Health
Funds:

a. If DHUS determines that County |s out-ot-compliance with the Menial
tealth Sarvives Act mlated provigions of this Agreement, DHCS may
ragjuest that County submit a plan of correctian, Ineluding a specific
timeline to correct the deficiencies, to DHGCS. {Welf. & Inst. Code, §
5897, subd, {e).}

b. In accordance with Wellare and Institutions Gode saction 5855, if
DHES considers Coundy to he substantially aut-of-compliancs with any
pravisian of the Mental Haalth Services Act ar relevant regulations,
including all reponiing requirements, other than limely submizsion of a
complate Revenue and Expenditure Report, the director shall order
Lounty to appear at a hearing before the Director or the Director's
deslgnes to show cause why tha Department should not take
admintrative actlon. County shall be given at |east twenty (20 days’
notice hefora the hearing.

t. Ifthe Director detemmines that there is or has been a failure. In a
substantial manner, on the part of Co Lunky to comply with any provision
of the Wekare and Institutions Coda orits Implementing regulations,
and that administrative sanctiohs are necessary, the Bepartment may
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invcke any, or any combination of, the fllowing sancticns per Wellare
and |nstifutions Code section 5655

i Withhold part or all 3tate mental health funds Trom County,
ll. Require County to enter into negotlations with DHCS to B{ree on 3
plan for County to address County's non-complianoe.
fi. Bring an action in mandamus or any other action in court @& may
be apprupriate to compel complisnce. Any action filed in
accordance with the seciion shall be antitied to 8 preferenca in
setting a date for haaring. '

B. Bronzan-McCorquodale Act

1

2

Descrption

The Bronzan-MeCorguadati: Act realigned responsibilily for administration
of community menlal health services, for the indigant population, to
counties {(Well. & Inst, Code, § 5600} and provided a dadicated fun ding
s0lice. The County’s primary goal in using the furds is 1o provide an
array of treatment options lo seriously emotionally disturbed children and
adylts whao have a serious mental disordear, in svery deographlc area, to
the extent resources are available to the County, (Welf. & Inst. Code, §5
S600.3, 5600.35, 5600.4) The misslon of Californis's mental health
system shall be to snable persons experiencing severe and dizabling
mental ilinesses and children with serious emolional disturbanees to
acess services and programs that assist them, in & manner tallored to
each individual, fo beiter control their liness. to achieve their personal
goals, and lo davelop skills and supporks teading to their living the most
constructive and salisfying lives possibls in the least restrictive available
sellings. (Welf, & Inst. Code, § 5600.1)

Launty Oliligations

County shall cormply with all requirements in the Bronzan MeComuodale
Act (Wealf, & Inst. Code. § 5800 el. Seq.) and specifically, county shall
comply with the following:

a. Lounty shall fund children's servicos pursuant to fhe requiraments of
Vvelfare and Insiifutions Code sections 57045 and 5704 56,

b County shall comply with reparting requirements developed by the
Lepartment. (Welf. & Inst, Code, §§ 5610, 5664 5814, subd, TNy

. Tothe extant resources are available, County shall maintain the
pragram panciptas and array of treatment options retjiired undar
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Weltara and Instifulions Code sections S5800.2 to 56005, Inclushve
(Welf & Insl. Code, § 5614, subd. BIEN

d. County shall report data to the state requlred by the peffarmance
outcome systems for adults and children, (Well. & Inst, Code, 55 5610,
5604, 5614, subd. (B)(6))

C. Lanterman-Petriz-Short Act
1) Descrption

The Lenlerman-Petris-Short {LPS) Act was enasted to end indefinite
involuniary caommitment of perzons with mental health disorders and to
provide prompt evaluation-and treatment. to establish consistent personal
righte standards, and tu provids services in the least restictive setting for
Individuals served under the Act, (Welf. & Inst. Code & 5001.) Pursuant 1o
Welfare and Institufions Code section 5400 DHCS adiministers the LPS
Aot and may adopt siandards as nNacsssarny.

2) Reporting and Data Submizsion Requiraments

a. The County shall maistain data on the number of pesans admitied for
T2-hour evaluation and treatment, ld~clay and 30-day periods of
Inkenaive treatmient, and 180-day post-cerification Intensive treatment,
the number &f persons transferrad to mental health faciiitias pursuan
to Soction 4011.6 of the Penal Code, the number of persons for whom
temporary conservalorships are established, and the number of
perscns for whom conservatorships are established in Hhe Coupnty.
(Welf. & Inst, Code § 5402, subds, (a)-(b).) Upon request from DHCS,
the County shall provida the aforementioned data or othar infarmation.
records, and rapoits, which DHCS deems necessary for the purpozes
of Welfare and Insiitutions Gode seclion 5402 (fct. at subd. (b))

b The County shall rrigintain data on the number of persans whosa rights
wete oenied under the LPS Act and the: right of rights which were
denied. GQuarterly, the County shall provide DHCS wilh a repoit of the
number of parsons whose rights wara denied urder the LPS Act and
shall identify the right or rights which were denied. (Welf. & Inst, Code
§ 63261,
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¢, The Counly shall collect infermation and subrmit reports o DHES as
specified in Welfare and Institutions Code saction 5328.15, subdivizion
{a)

2) Laura's l.aw

IT the County operates an Assistod Qutpatisnt Treatment Frogram
pursiznt to Welfare and Institution Cede, Division 5, Part 1, Chapter 2,
Aricle 8, (Laura's Law), it shall be required to co maby with all applicable
statules meluding, but not limited to. Walare and Institts ns Code
gections 5345 through 5349 1, inelusive, | additian, a county or group of
vounties that has a Laura’s Law program shall.

g. Maintain and provide data to DHCS rega rding lhe services the county
provides under Laura’s | aw. (\Welf. & Inst Cods & 5348 (d).) The
repart shall include an svaluation of the effectivenass of tha stralegies
employed by each program In redusing homelessnass and
hospitalization of persens inthe program and in red ucing invohameant
with local faw enforcament by persons In the program. The County
shall maintain and include In the roport to DHCS all of the infarmation
anumerated in Welfare and |nstitutions Code saction 5348. subdivision
(d). patagraphs (1) through (14).

. Pay for the provision of services under Welfare and Institutions Cods
sections 5347 and 5348 using tunds distributad fo the counties fiom
tha Mental Health Subaccount, the Mantal Health Coulty Subacoount
and the Vehiclo | icense Collzction Accounl of the Local Revenus
Fund, funds from the Menkal Health Account and tha Behavioral Health
Subaccount within the Suppor Services Account of the Local Revenue
Fund 2011, funds from the Mental Health Services Fund whet
Included i county plans pursuant to Section Sa47, and any other funds
fram which the Controller makes distributions ta the counties for those
purpases. (Welf. & Insl. Cede § 5349

. Projects For Assistance In Transition From Homelessness Program (42
U.5.C. §§ 290cc-21 -280cc-35, inclusive)

Purzuant to Title 42 of the United States Code, sections 290ce-2 1 through
280ce-35, inclusive, the State of California has been awardod federal
homeless funds Ihrough the Tederal MoKinney Projects far Assistancs in
Transition from Homeleszness (PATH) formula grant, The PATH grant fungs
community based oulreach, mental health and substance abuse
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referral/treatment, case management and other RUppon zenvices, as wall as a
limited set of housing services for the Aomeless menlaily il

County shall submil its Request for Application (RFA) 1esponses and required
documentation specified m OHCS' BFA to raceive FATH funds. County shall
complete ls REA responses in aceardance wilh the instructions. Enclosures
and attachments available on tha DHZS website at:

hillp: e dhcs .ca.goviser vicasiMH/Pagea/PATH aspx.

It Counly applied for and DHCS agproved its reduest to recelve PATH grant
unds. the RFA| County’s RFA responsas and required documentation. and
LHCS approval constitute provisions of this Agreemen: and are incorporated
by refarance herein, County shall com ply with all provisions ofthe RFA and
the Caunty's RFA responses.

The PATH grant s a federal award withiri the maaning of Title 2 Coda of
Federal Reguiations part 200, This contract is a eubaward to County. County
is a subrecipient and subjsct to all applicable requirements |n Title 2 Cade of
Federal Regulations par 200 and Title 45 Code of Fodaral Regulations par
18, Ineluding, but not fimiled to. the Liounty requirsment to have a single audit
performed for PATH funds in eccordance with the audit requlrerments | Title
2 Cods of Federal Regulations part 200, subpart F. or Title 45 Code of
Federal Regutations part 75,

Community Mantal Health Services Grant Frogram (42 U.5.C. § 300x-1 et
seq.)

Pursuant lo Tile 42 United States Code saction 300x &l seq,, lhe State of
Calfornia has been awarded the fedara] Community Menial Health Services
Biock Grant fungs, known as Mental Health Black Grant (MHBG). County
menta! healin agencies utilize MHBS funding to provide a broad anay of
manial heallh services within their mental heallh system of care | B0C)
pragrams. These prograrms provide services fo the following target
populations: children and yauth with serious emotional disturbances (SED)
and adults and older adults with 2erious mental ilnesses S

Counly shall submit its RFA respanzas and required decurneniation specified
In CHCS' RFA to receive MHEG funding, County shall completo its REA
rEsponses in accardance with the instructinons. enclosures and attachments.

If County applied for and DHCS approved its request le receive MHEG grant
funds, the RFA, County's RFA responses and refuired documentation. and
CHCE approval constituta provislons of this Agreement and ars incorporated



County of Yolo
21-10127
Fafe 16.0f 24
Exhibit A
Pragram Specifications

by refarence herein, County shall comply with all provisions of the RFA and
the County's RFA responzes,

The MHEG is a federal award within the meaning of Titie 2 Code of Fedaral
Ragulations part 200. This coniract is & subaward ta County. Counlyfs a
subracipient and subject 1o all applicable requirements in Tille 2 Code of
Federal Regulations part 200 and Title 45 Code of Federal Regulations part
758, including, but nod limited to, the Lounty requirement to have a single audit
pedomed for MHBG funds in accordance with the audit reqgulremenis in Title
< Code of Faderal Reguiations parl 200, subpart F, or Title 45 Code of
Frderal Regulations part 75.

Substance Abuse Prevontion And Treatment Block Grant Program {42
U.5.C. § 300x-1 ot seq.)

Fursuant to Title 42 United States Code section 306x et sed., the State of
Califprnia has been awarded lhe federal Substance Abuse Treatment and
Frevention Block Grant funds (known as SABG), County Alcohel and Other
Dirig Pragrams ulilize SABG funding to provide a broad array of aleohol and
other drug program treatment and prevention sendces within their systam of
care programs,

County shall submil its RFA responses and required documeniation specified
m DHCS' RFA to roceive SABG funding, County shall complete its RFA
responzes in accordance with (he instructions, enclosures and attachrments

It County applied for. and DHCS appreved its request to receiva SABG funds,
the RFA, Counly's RFA rasponses and required documaniation, and DHCS'
approval consbhute provisions of this Agreement and are inco porated by
reference herefn. County shall comply with afl provisions of the RFA and the
County's RFA responses.

e SABG |z a federal award within the meaning of Title 2 Code of Federal
Regulations part 200, This coniract is a subaward 1o County, Countyisa
subreciplent and subject to all applicabie requiremants in Title 2 Code of
Federal Rogulations part 200 and Title 45 Code of Federal Regulations part
73, including, but nof limited to, the County requiremont to have a single gudit
porformed for SABG funds in accardance with the audit requiramanis in Title
£ Code of Fediral Reguetafions part 200, subpar F, or Title 45 GCode of
Federal Regulations part 75.

. Grlsis Counseling Assistance And Training Program (42 U.5.C_§ 5183)

Fursuant to Title 42 United States Code sachon 5182, and upan the issyance
of @ Fresidential declaration of 2 major disastor, the: State of Califamis may
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be awarded Federgl Erfmargency Management Agency (FEMA) funding for the
Crisis Counsaling Asslstance and Training Program (CCP), The GGF
supporls shorl-term interventions that invelye assisting disaster survivors in
undarstanding their cunent sitialion and reaclions, mitigaling stress,
developing coping strategles, providing emotisnal =lppoit, and encouraging
linkages with other individuals and agencies ihat help survivors in their
recovnry process. These funds are used to provide services lu all individuals
affected during a disasier,

1} The CCP is comprised of three funding tenns:

a. Immediate Services Program (ISF) - Fundlng iz provided for the GOP
for G0 days fromn the date of the Prasidential declzration.

h. Immediate Services Program Extension (ISP Exlension) — Funding is
provided to cover the perod from tho day after the end of the ISP tn
the award date of the Regular Services Pragram (RSP).

v. Regular Services Program (RS P} — Funding is provided for 9 mantha
from award dale to continue and axpand the provision of coisls
gounseling program services,

2} Participatlon in the GG is optional, Counky’s request io the State of
Cadifornia that ftapply for CCP funding on behalf of lhe County shall be
County's agreemeant 1o comply with all Applicabls federal and Slate
requiremants, including the FEMA or Substance Abuse and hiental Haallh
Services Administration (SAMHSAY approved funding application and
budget; applicable requirements n the Notica of Award (from FEMA or
SAMHEA) to the Slate, Including sprcial and standard pregram cenditions
ar iemms, supplemental grant information, and tha faderal Health and
Human Services Grants Palicy Staterment: 44 Code af Federal
Regulations parl 206.771, 42 Code of Faderal Fegulations part 38 and
FEMA or SAMHSA CGP secondary guidance that is In effect on the data
County receives the award of fundin i,

3} The CCP iz a federal award within the meaning of Title 2 Codn of Federal
Fejgulationz part 200. This conlract [+ 3 subaward to County. County is a
subrecipient and subject to all applicable requirements in Tite 2 Code of
Fedaral Regulations part 200 and Title 45 Gode of Fedsral Regulations
part 73, including, but not limited to, the ounty regulrement to have a
gingle audit performed for COP funds In accordance with e auddt
requiremants in Titlo 2 Cade of Fadarsa) Requlations part 200, subpart T,
ar Title 45 Code of Federal Regulations part 75. Cop Funding shall nol
be ysed to supplant axisling resources. County expendilure of CCP
Funns are suliject to State and fedaral oversight, including on-sighl
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pregrarn pedormance reviews and federal audits, (44 G MR & 208.171(k)
42 CFR. §38.8)

4] For reference, FEMA Ciisis Caunseling Assistance and Training Program
(FEMA secondary guidance), is accessible atthe following link:
hitps/iwww. samhsa gowidiacicop-tooikit

Reporting and Data Submission Requiraments

Counly shall comply with all data and information submizsion requiremerts
specified in this Agreement.

A Gounty shall provide all applicable data and information required by faderal
and/or State law in order to receive any funds ta pay furits MHSA programs,
PATH grant (if the County receives funds from this grant), MHBG grant (if the
Lounty receives funds from thiz grant), SABG grant {if the County recewves
funds from this grant), CCP program, or County provision of community
mental health services provided with 1991 realignment funds (other thar
Medi-Cal), Thess federal and State laws include Title 27 of the United States
Ceodn, sactions 280cc-21 through 290c2-10 and 300x throwgh 300x 68,
inclusive, Welfare & Institutions Code seclions 5610 and 5664 and the
reguiations that implement interpret or make specific, these fedoral and Siate
iaws and any DHES-issusd guidelines that relate to the programs of servicns

B. County shall comply with DHCS reportng requirameants related Lo tha
Lounty s receipt of federal ar State tunding for mantallbehavioral health
programs. County shall submit complete and accurate infarmation to DHCS,
and as applicable the Mental Heallh Senvicas Cwersight and Accountability
Commissian, including, Bul nat fimited, to the faliowing:

1} Client and Service (nfermation (G5} System Data, as specified in Tille 9
of the California Code of Requlations s=chon 3530 10, iBee alzo secton
7. subparagraph (T} of this Agreermant, )

£) MHEA Quarterly Progress Reports, as specified In (he California Code of
Regulations, Tille 9. section 353020 MHSA Quarterly Progress Reparts
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provide the aclual number of clients served by MHSA-unded program,
Feports are submitted en a quartedy basls.

Full Service Partnership Performance Qutcome data, as ¢ pecified In tha
Californla Code of Regulafions, Title 8 saction 3530.30.

Consumer Percaption Survey data, as spscified in the California Codo of
Regulalions, Title 2, section 3530.40,

The Annual Mental Health Services act Revenue and Expenditure Repor,
A% speclfied in Welare and Institutions Code section o588, subdivision (a),
and the California Code of Regulations, Title 9, sections 351 0, 3510.010,
and 3310.020 and DHCS-issued quidelines,

[nnevalive Project Reports (annual, final and supplements), as spacified in
the Califomia Code of Regulafions, Titla 9, seations 3530 thraugh

- 2560020,

The Annual Prevention and Eary Intarvention repert, as specified n the
California Code of Regulations, Tite 9. sections 2580 and 3560 010,

Three Year Program and Evaluation Repartz, as spacified in the Califomia
Code of Regulations, Title 8, sections 3560 and 3560.020.

Co-ocourring Mantal |Health and Substance Use Disorder Assessments in
accordance with Welfare & Instifutions Code section 5801 5.

. County shall submit C8I data to DHCS. In accordance with Title 2@ of the
California Code of Regulations, section 25301 0, and sccarding to the
spacifications set forth in DHCS' C5| Data Dictionary, County shalk

1)

2

3}
4)

3)

Report complete and accurate monthly CS data to DHCS within &0
calendar days after the and of the ranth In which sérvices were provided.

If cormplete and acturate data are not reparted within 60 calendar days.
tha county must be in compliance with an approved plan of correction,

Piake diligent efforts to minimize amors on the GS1 arrorfile,
Cortect all errars on the TS| error file.

Motify DHCS 90 calendar days prior fo any change in raporfing systam
andior chahge of automated system vendor
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L. In the event that DHCS or Cou nty delermines that, due to federal or State sy
changes ar business requirements, an amendment i= needed of sithar
County's or DHCS' obligations under this contiact relating to either DHCS or
County's information needs, both OHCS and County agree to provide notics
to the uther party as soon as feasible prior to Implamentation. This notice
shall include information and comments regarditg the anticipated
requirements and impacts of the piojected chanpes. DHCS and County
agree lo meet and discuss the desian, davelopment. and costs of the
anticipaked changes priar to implementation .

E. For all mental haalth funding sources recelved by County that require
submission of a cost report, County shall eubrnit a fizcal year-ehd cost report
by Decamber 31 following the close of the fiacal year in accordance with
applicable fedsral and State law, regulations and DHCS-zsyed guidelnes.
{WWelf. & Inst. Code § 5705; Cal. Code Regs., tit. 0, §5 3500, 3505.) The cost
report shell ba certiied as true and correct, and with respect to Local Menta)
Haalth Service Fund moneys, that the County is in compliance with the
California Code of Regulations, Title 8, saction 3410, Men-Supplant. The
certification must be completed by the Behavioral Health Direatorand ane of
the fallawing: the Caunly mental health depariment's chief financlal afficar L ar
equivalent}, an individual who has delegaled authority to sign for and reports
directly to the County mental heallh department’s chisf financial officer for
equivalent), or the County's auvditar-controller {or equivalent). Data submitter
shall ba full and complete. County shall also submit 2 econciled cosl repor
certified by the Behavioral Health Director and the Counly's auditor-controller
as being tree and currect ne laler than 18 monthe afler the close of tha
following fiscal yaar,

F. It applicable to a specific fedeial or State funding source covered by this
Agreemanl, County shall require each of its subcontractors to submit a fiscal
year-end cost report to DHCS na latar than December 31 fallowing the close
of the fiscal yoar, in accordance with applicable federal and State laws,
requlations, and DI |CS-l=zyed guidelinas,

Special Terms and Conditions
A, Audit and Record Retention
{Applicable to agreements in excess of 10,000y
1) County andfor Subconiractar(s) shall maintain recards. including boaks,
docurnants, and other evidence, accounting procedures and practices,

sufficient to praperly support all direct and indirect costs of whatever
nalure claimad to have baen incurred In the perfamancs of his
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Agreament, Including any matching costs and expensas. The forgoing
consfitvies “records" for the purpose of this provision.

County's and/er Subcontractor's facilily or office ar such part thereof as
may be engaged In the pafomance of this Apreement and hisiher
reconds shall ba sublect at all reasenable times to napection, audit, and
reprodiyction.

County agrees that DHCS, the Dopartiment of General Sa rvices, the
Bureau of State Audits, or their designated reprosantatives in cluding the
Complraller General of the Unitad States, shall have the right to review
and ¢opy any records and supporting documerntation pertalning to the
performance of this Agreement. County agreas to sllow the audito (&}
sccess tosuch reconds durlhg narmal business hours and ta allow
Interviews of aty employess who might reasonably have information
related to'such records. Further, County agrees lo include a =imilar rigiht of
the State to audit records and interview =taff in any subcontract related to
perfommance of this Agreement.

County and/or Subcontractar(s) shall preserve and make available hisfher
records (1] for a period of teh years from the date of final payment under
this Agreement, and (2) for such longar perlod, if any, as is required by
applicable slatute, by any other provisian of this Agreament, or by
subparagraphs (a) or {b) helow,

a, [T this Agroament is completely or pa rtially terminated. the records
relating to the work terminated shall e preservad and madoe avalluble
fear a peniod of three years from the date of any resulting final
settiement

b, [fany lifigation, claim, negotiation, audit, or other sction invelving the
records has been started before tha expiration of the ten-year pariod,
the tecords shall be retained until completion of the actlun and
resalutien of all issues which arise fram it, or untl the end of the
regular ten-year paniod, whichever is lster,

County and/or Subcoentractor(s) may, at its discratian, following recelpt of
final payment under this Agreement, reduce Ibs accounts. books, and
records refated to this Agreement to miciofilm, computar disk, G0 ROM,
OVD, or other data storage madium. Upon request by an authorzed
represantalive to Inspect, audit or obtain copiss of said records. County
ahdior Subzontractor(s) must supply or make available spplicable devices,
hartware, and/or software necessary to view, copy, andfor print said
recards. Applicable devices may includa, but are nat limited to, microfilm
readers and microfiim printers, ete.
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B) County shall, if applicable, comply with the Single Audit Act and the audit
reporting requinginents sat forth in 2 Code of Faderal Regulations pad
200.

» Dispute Resolulion Process for Projects for Assistance in Transition from
Homefessness Program Grant, Cammunily Mental Heallh Services Srant
Frogram, and Substance Abuse Frevention and Treatment Block Grant
Program.

IF & dispute arises botween the Cantractor and DHCS reganding Contractor
complianca with Section 8 of this Agreemeant, subparagraph D, Projects for
Asstatance in Transition from Homelessness Progranm, subparagraph E,
Community Mental Health Services Grant Frogram, ar subparagraph F,
Subsiance Abusa Prevention and Treatment Block Grant Frogram, the
Contractor must sesk resalution uging the process sutlined below.

1) The Contractor must first informally discuss the problem with the DHCS
Project Representative listed in subparagraph 3 below. Ifthe partles are
unpable to resalve the problem informally, the Contractor must mail 3
written Statermani of Dispule, with supporting evidenca, fo DHCS at the
address listed in subparagraph 3 below. The Statement of Dispute musi
describe the issues in dispute, the legal autharity or other basis for the
L-ontractor's position, and (he ramedy sotoht,

2) The Branch Chisf of DHUS' Operations Branch will decide the digpute and
mail a writlten decision ta the Cantraster wilhin lwenty {207 working days of
receiving the Statamen! of Dispute from the Contractor. The decizion il
be inwriting, resolve the dispute, and Include a stateinent of the reasons
for the decisian (hat addresses each issue raisad by the Contraclor, If
applicable, the decision will alse Indicate any action Contractor must take
to comply with the decision. The Branch Chief's decision shall ba the (nal
administrative determination of DHCS.

3} Uniess atherwise agreed 1o in witing by DHGS, the Statemen! of Dizputa,
supporting documentation. and sll comespondsnce and decuments related
fo the dispute resalution process shall be directed to tha fallowing:
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Department of Haaklth Care Services

Commuiity Servicas Division/Federal Grants Section
Attention: VWaheeda Sahah

1900 Capitol Avenue, M3 2624

P.0. Box Mumber 997413

Sacramenio, CA B5800-7413

G, MNovation

If County proposes any novation agreement, DHCS shall act upon the
prapesal within 60 days afler receipt of the written proposal DHGS Mmay
reviewr apd consider the propasal, censult and negotiats with Co unty. and
accept of reject all or part of the proposal. Acceptance or rejection of the
proposal may be made orally within the Si-day period and confirmied in
writing within five days of said declsion, Upan written acceplance of the
praposal, DHCS will initiate an amendment to this Agreement to formally
implement the approved proposal,

[ Weltare and Institutions Code sectien 5751.7 Waivar

1)

2]

3)

4)

3

County shall comply with \Welfare and Insiftutions Code section 57517
and ensure that miners are not admitted into inpatient psychiatric
treatment with adults. If this requirernent creates undus hasdship 1o
County dug te inadequate or unavailaple aternalive resources, County
Mmay request a waivar of this reguirement. County shall submit (he waivet
request on Attachment | af this Agreemant to LHOS,

DHCS shall reviow County's waiver request and pravide a written notice of
approval or denial of the waiver, [f County's warer request is denied.
County ghall prehibit health facilities from admitling rninars into psychiatric
treafment with adulks

County shall submil the waiver request to DHOS at the time Caunty
submitz this Agresment, signed by County, ta NHGS for execution.
County shall coinplete Attachment | and attach it to this Agreoment. See
Fxhibit A, Attachment I, entitied *Request For Waiver” of this Agresment
far additional submiasian information.

Execution of Ihis Agrsament by DHCS shall not constitute approval of a
waivar submitted pursuant to this saction,

Any waiver granted in the prior liscal yoar's Amieement shall be desmed to
continue until either paity chonses to digcontinue it, as specified in Fxhibit
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A, Attachment | Execution of this Agreement shall continus
indegendently ot the waiver roview and approval process,

B) In unusual or emargency clreumstances, when County needs to reni st
waivers after tha annual Performance Contract has been executed, these
requests should be e-mailed, with the subject line "Performance Contrast:
Unusual or Emergency Circumstlances’ im mediataly 1o

California Departmen| of Health Care Services
Community Services Divisien/Comimu nity Suppert Sranch
Folicy, Manitoning. & Finance Section

e-mall: MHEAZ dhes ca.gov

71 Each admission of a minor to a facility that has an approved waiver shall
be reporad o the Laral Behavioral Health Director,

. Amerncans with Disabilitiez At

Confractor agrees ta ensure that deliverables developed and produced
pursuant to this Agreament shall comply with the accessibilily requiremants of
saction 508 of the Rehabilitation Act and the Americans wilh Dizahilities Act
of 1973 as amonded (28 U.S.C. § 7941d)), and redulations implementing that
Act as setfortn In Part 1194 of Title 36 of the Lode of Federal Regulations. In
1898, Congress amended the Rehabilitation Act of 1973 to require federal
agencias % imakes thoir electronic and informabion technology {EIT) accessible
to people with disabilities. Califarmia Governmant Lode section 111356
codifies section 508 of the Act requiiing accessibility of electronic and
information technology.

Change in Ceunty Rehavioral Health Direstor

County agress to notify DHCS immediately if there is any change in lhe
position of the Courity Behavioral Health Diractar. Ceounty shall provide
DHES the contact information for any new County Behavigral Health Director
appainled
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Request for Waiver Pursuant To Section 5751.7 of tho Welfare and Institutions Cote

herehy requests a waiver for the following public ar privats
health facilities pursuant to section 5751.7 of tha Welfare and Institutions Code for the tanm af this
contract. These are facilities where miners may ba provided psychiatric treabment with
nonspeciic separata housing arrangsments, breatment staff, and treatment Frografns dezigned Lo
selve minors, However, na miner shall be admitted for paychlatric Ireabnznt into the same
treatment ward as an adult receiving treatment who s in Hhe custody of any |ailor for a vislent
crime, Is @ known registered sex offender, or has a known history of, or axhibilz inappropriate
sexual or other viclent behavior which would pigsent a thraat to (he physical safety of oihars.

The request for waiver must Include, 45 an attachment, the Tollowing:

1. Adescripbion of the hardship to the County/City due to Inadequate or unavailable alternative
rasgurces ihat would be cavsed by complianca wilh the Stata policy regarding the provision of
psychiatrie treatment 1o minors.

2. Thespecific treatment protocals and adminlzhative procedures eslablished by the
CountyCity fur identifying and providing appropriate treatment to minors admitled with adulta.

4. Name. address, and talephone number of the facility

+ MNumber of tho facility's beds designated for invelu ntary treatment

« Type of faclity, icense(s), and cartification(s) hald (including licessing and cerlifying agency
and licehse and cerificale numbear)

+ Acopy ofthe facllity's current license or certificate and description of the program, including
target population and age grovps to bo admitled ta the designated facillty.

4. It applicable, o Counly Board of Supervizors” decisfon to desighate a facility as a facility for
owalration and treatment pursuant to Welfare and Institutions Cade sections 51450, 5585.50
and HHB5.55.

Ta rescind the waiver, oither parly shall send & lstter to the other party on official letlerhead signed
by their respective Behavioral Health Director or his or her designen indicating that the party no
langer grants or requests a waiver. |f not otharwise spocified by the party in the latter lo the
respective party, the discontinuanue shall be effective the date the lefier to the party is

postmarked and the facllity shall no Innger be waivered as of this dala,

Vihen the Department denies or rescinds a waivet issued foa County, the facility and the County
Behavioral Health Director or designee shall recoive written nofification from the Cepartmant, by
carbifigd mail or e-mail. The notlce shall Include the decision, tho basis for the decizion. and any
supporting documentation,
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Budget Contingancy Glause

A It s mutually sgraad that If the Budaet Act of the current yaar andfor any subseguent years
covered undar this Agreemert dossz hol dppropriate sutficient funda for the program, this
Agrasment shall be of no further force and efact. 1n this evant, DHCS shall have na liability 10
pay any funds whatsoever ko Contractor or fo furnish any other conslieratians under this
Agreemnent and Contrastor shall not be sbligated ta perform any provislons of this Agreemat,

B. If funding for any fiscal vear i= aduced or deleted oy the Budget Ack for purposss of this
program: DHCS shall have the option to either cancel this Agreemeant with ne lability ccouming
to DHES, or offer an agresment amendment ko Contractor to raftest the redused amolnt.
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Definitions. For puiposes of this Exhibit, the following definitions shall apphy:

A. Public Information: Information that is not axempt from disclosure under the provisions
of Ihe California Public Records Act (Gevernment Codo seslione 8250-82E5) ar olhar
applicabile state oy federal laws,

B. Confidentlal Information: |nfonmation that is exe mpt from disclosure undor the pravisions
of the California Public Records Act (Governiment Code sections B250-6285) ar ofher
applicable state ar fedaral faws.

C. Sansfthve Information: |nfommation that requiras special precautions to protect from
unauthorized use, agcess, discisure, modification, loss, or delstion. Sensitive Information
may be either Public Information or Canfidential Infarmation. It is Infarrnation that requires
a higher than noirnzal assurance of aceuracy and compleiengss. Thus, the key factor for
Sensilive Information |s that of integrity, Typically, Bensitive Information ifcludes records
of agency financial transactions and requlatory actions.

L. Personal Informaticn: information that idantifies or descoribes an individual, insluding, but
nat imited to, their name, social sacufty rum bet, physical description, home address, homea
telephone numiet, education, financlal imatters, and medical or employment higtory, It is
DHCS' policy to considar all informatlon aboul |ndividuals private unless such
information is detenmined to be a public record, This infarmation must he prolected
from inappropriste access, use, or disclosure and must be made Accessible fo date subjects
upen request, Personal Information includes the following;

Notice-triggeding Personal Information; Specific items of personal information (name plus
Saocial Securlty number, drivar licensa/Californis identification card numbear, or financial
accounl number) that may trigger a requirament to natify indviduals if it iz acquired hy an
unauthorized persan. For purposas of this provision, identity shall include, but not be limiled
e nene, dentifying number, symbol, ar other idenbifying particular assigned to the
individual, such as finger or voice print or & photograph. See Chell Code sections 1755 20
and 1798.82

Nondisclosure. The Contractor and its employess, agants, or subcontractors shall protect
from unauvthorized disclosure any Personal Infarmation, Sensitive Infarmation. or Confidential
Informatien (hereinafter llentified as PRCI),

The Confractor and Its employees, agents, or subcontrastors shall not use any PSCI for any
purpase other than camying out the Contractar's obiigations under this Agresment

. The Contractor and its emplovess, agents, or subcantractars shail prompltly transmit to the

DHGE Program Cantract Manager all refjuests for disclosure of any PSG| Aot emanating from
the person who is the subject of PSCI,

The Contractor shall not disclose, except as otherwiss specifleally permitted by this Agreerment
ot aulharized by the parsan who is tha subject of PSCI, any PSCI to anyone other than DFHCS

SR (CsR 27
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withaut prier written authorization fram the DHES Frogram Contract Manager, axeept if
disclosure is required by State or Faderal law,

6. The Contractar shall observe the following raquirements:

A. Safoguards. The Cuntractar shall implement adrministralive, physical, and technical
safeguards hat reasonably and apprapriately protect the confidentiality, inteqrity, and
avallability of the PSCI, including electronic PSCI that it cieales, receives, maintaing, uses.
or transmits an behalf of DHCS, Contractor shall develop and maintain a written [nfarmation
privacy and security program that includes administrafive. technical and physical
safeguards appraprists 1o he size and complexity of the Confractor's eperations and fhe
nature-and scope of its activities, Including at a minimum the following safeguards:

1) Perzonnel Controls

a. Employee Training. All workforce members who assist in 1he performanco of
functions or activlties on behalf of DHCS, or aceess or disclosa DHCE PSCI. st
complete information privacy and security training, at lcast annually, at Business
Associate's expense. Each workforce merber who receives information privacy aned
securily training must sign a cedification, Indicating the mamber's name and the date
of which the training was completed. These cedffications must be retained for &
pedud of =ik (8) years following contract fermination,

b. Employee Disciplina. Appropriste sanchons must be applied against warkfores
members who tall fo compely with privacy policies and arocodures or any provisions
of these requirements, including terminalion of emplayment where appropilate.

¢. Confidentiality Statement. All persuns that will be working with DHES PSC| must
=ign a confidentiallty statement that includes . at a minimum, Genzral Lse, Security
and Frivacy Safeguands. Unacceptable. Use, and Enforceinent Pollcies.  The
stalemenl must ba signed by the worlforce mermber prior to access to DHCS PSC.
The statoment must be renewsd an nually, The Contractar shall retain cach pereon’s
wiittan confidentiality statement for DHGS inspection far & period of si (B) vears
tollowlng contract termination.

d. Background Cheek. Beiore a member of the workfarce may access DHES PSCI.
a thorouah background check of that worker must be conducted, with evaluation of
the re=ults lo assure that there is no Indication that the worker may present a risk to
bte security or Integrity of confidential data or a risk for theft or misuse of confidential
data, The Contractor shall retain each workforee member's background check
documentation for & period of thrae (3) years fallawing contract tarmination.

2] Technical Security Contrels

a. Workstation/Lapfop encryption. All warkstatlons and laptope that process andfor
store DHES PSCI must be encrypled using a FIPS 140-2 cerlificd algorithm which

P poem 2y
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1= 128bit or highar, such as Advancad Encryplion Standard (AES). The encrvption
solution must be full disk unisss approved by the DHCS Information Security Offfce:
Server Securlty. Servers cantaining unapcrypted DHCS PSC| must haye sufficiant
Adminlstrative, physical, and technical contrals in place 1o protact that dala, based
Lipen 8 risk assessmanlisystem security review.

Minimum Necessary. Only the minimum hecess Ay amount of DHCS PSCI required
to perform necesszary business functions may be copied, downloaded, or exported.

Removable media devices, All electronic files that conlaln DHCS PSC data nnst
bo encivpted when stared on any removable media or portable device (e USE
thurmb drives, floppies, COIDVD, smanphones, bac kup tapes eto.). Ensryption must
be 3 FIPS 140-2 certified algorithm which is 128bit or nigher, such as AES.

Antivirus saftware. All wurkstations, laptops and other systems that process and/or
store DHCS PSCI must install and actively use comprahensive ant-virug software
solition with automatic updates schaduled at least daiky,

Faich Management. All workslations, laptaps and other systems thay pProcess
andfor storg DHCS PSCI must have critical security patches applied, with systam
rehoot IF necessary. There must be & documented patch managemani process
which determings installation timeframe based on risk AsSESEMeNnt and vendor
recommendations, Ata magimum, alf applicable patches must be installed within 20
days of vendor release.

User IDs and Password Controls. All usars must bo issued & Unigue user name
for accessing DHCS PSCIL Username must be pramptly disabled, deleted, ur tha
password changod upon the transfer ar termination of an employes with knowlsdge
of tha passward, at maximum within 24 hours, Passwords are not 1o be shared.
Fasswords musi be at least sight chacacters and must be a non-diclionary word.
Passwords must not ba stored in readahle format on the computer, Passwords myst
ba changed cvery 90 days. preforably every G0 days, Passwords must bo changed
it revealed or compiomisng. Passwords must be composed of characters from at
lzast three of the following faur gro ups from the standard keyboard:

Upper case lettars (A-Z)

Lower case letters (a-z)

Arabic numerals (0-9)

Mon-alphanumetle characters (punctuation syimbols)

Data Destruetion, When no langer needed, all DHCS PSCI must be cleared,

purged, o destroved conslztent with MIST Special Publication 800488, Guidslines
for Media Sanitization such that the PSCI cannot be refrieved,
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System Timeeut. The system providing access to DHCS FSCI myst provide an
aukomatic timeoul, requiring re-authentication of the user sesslon after no mora than
20 minutes of inactivity.

Warning Banners, All systems providing access to DHCS PSCI must display a
wairiing banner stating that data is corfidential, systems are logoed, and system uze
Is far busingss purposas only by authorized users. Usar must be direcied to gy off
the system if they do not agree with these requirements.

System Logging. The system must mainfain an autotmated adit trail which can
ilentify the user or system process which initiates a requestfar DHCS PSC, or which
alters DHCS P3CI. The audit trall must ba date and tima starmped. rmust log hoth
successful and falled accesses. must be raad only, and must ba restricted o
authonzed users, If DHCS PECI is stored in @ database, database logging
functionality must be enablad. Audit trail data muost be drchived for at least 3 years
after pooUImence

Access Controfs. The system providing access to DHECE PR must use rale based
access controls for all user authentications, enforcing the principle of loast privilege,

- Transmission encryptian. Al data transmissions of DHCS FSCI outside the

secure internal netwark must be encrypled using a FIPS 140-2 carlifisd algonthm
which is T28bil or higher, such as AES. En cryption can ba end to end at the network
level, or the data files containing PSCI can be engrypted. This requirament pertains
to any type af PSCI in matian such as wahsite access, file transfer and C-Mall.

Intrusion Detection. All systems invalvad in accassing, holding, ransporting. and
protecting DHCS PSGI that are accessible via the Intemet must be protected by a
comprehensive [ntrusion detection and prevention solution:

3} Audil Controls

a,

PHOS ITER 20

System Securfty Review. Allsystems proces sig and/ar storing OHCS PSCH must
have =t least an annual system risk aszessment/secunily review which provides
assurance {hal administrative, physical, and technical conlrols are functioning
effectively and providing adequate lnyels of protecticn.  Reviews should Include
vulnerabilily scanning lools,

Log Reviews. All systems processing andior storing DHCS PSCI must have a
rautine procedure In place to reviow system logs for unauthorized access.

Change Control. All systems precessing andior storing DHCS PSCI must have a
docymented change control procedure that ensyres separation of dutles and
protects the confideniiality, integrity and availability of data.
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4] Business Contiulty { Disaster Recovery Controls

a. Emergency Mode Operation Plan. Conlractar must establish 3 documented plan

fia enable continualion of critical buginess proceszes and protection of the security
uf electronic DHCS PSCH in the avent of an Bifergency. Emergency means any
ciicumstance o situation that causes romal compular operetions to become
unavailable for use In performing the wotk required under this Agreemeant for mare
than 24 hours.

Data Backup Plan. Contractor must have estahlishod docurmented procedures to
backup DHCS PSC| to maintain retrievable axact copies of OHGS PSCI The plan
must include a megular schedule for miaking backups, storing backups offsite, an
Inventoty of backup media, and an estimate of the amount of time nes e ta reslore
DHCS FSCI shauld It be lost. At a minimum, tho schedule must be & weekly full
backup and monthly olfsite storage of DHOS data.

& Paper Document Conltrols

[HCE JESR 2

Supervision of Data. DHGS PSCIin papar fonm shall not be Toft Unattendad al any
time, unless itis locked |0 a file cabinel, file rovom, desk or office. Unattended means.
that information fs not belng cbserved by an ermployae autharized to access the
iformation. DHCS PSC| fn paper form shall nat be l=ft unattended at ary tima in
vehicles or planes and shall not be checked in bagoags on commercial airplanaes,

Escorting Visitors. Visilors 1o areas where DHGS PSCI is contalned shall be
escorted and DHCS PSCI shall be kept out of sight while visitors are in the aras.

Confidential Deatruction. DHCS PSC| must be disposad of through confidential
means, such &g oross cut shredding and pulverizing.

Roemoval of Data. DHCS PSC) must not be removed from tha premisas of the
Confracior exeept with express writlen permission of DHCS,

Faxing. Faxos containing DFHCS PSCI shiall not be laft attended and fax machinos
shall be in =ecure areas. Faxes shall contain a confidentiality statement netifying
RErSONS receiving faxes in error to destray thein. Fax numbers shall be verfied with
the intended recipiont before sanding the fax,

Maifing. Mailings of DHCS PSCH shall be sealed and secured from damaga or
inappropriate viewing of PSC| to tho extent possible. Maillings which include 500 or
more individually identifiable records of DHCS PEC! In 3 single package zhall ba
sent using a tracked mailing method which Includes verificalion of delivaerny and
recaipt, Unless the prior written pemmission of DHCS to use anolher mathod |s
abtained.
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B. Secwiity Officer: Tha Contractor shal! designate a Security. Officer to ovérsee its data
security program whao will be responsiblie for camying oul its privazy and security programs
and for communicating on security matiers with DHCS.

Discovery and Notification of Breach Notice fo DHCS:

{1} To notify DHCS Immediately upen the discovely of a suspected secunty incident that
invnlves data provided to DHCS by the Social Security Administration. This notification
will ba by telephone call plus email or fax upon the discovery of the breach. (2) To
notify DHCS within 24 hours by email or fax of the discoverny of unsecured PECI in
electranic media or in any other media if the PSCI was, of is rea sonably balieved to have
been, accassed oracquired by an unauthorized RErson, any suspecled securily incidant,
infrusion or unauthorized access, uss or disclosure of PG I wiolation of this
Agreement and this Addendum, or potential loss of confidential dala affacting this
Agreement. & breach shall be treated a5 discovered by the contractor as of the first
day on which the breach s known, or by exercising reasonable diligance would have
been known, to any person (ether than the perzan committing the oreach) who i3 an
amployee, officer or other agent of the contractar.

Motice shall be provided to the DHCS Fragram Contract Manager, the DHCS Privacy
Officar and the DHCS Information Security Officer, |f the incident ozoirs after business
hours or un a weckend or holiday and Involves data provided ta DHCS by the Social
Security Admimistration, notice shall be pravided by caling the DHCS E[TS Semvice
Desk. Noticz shall be made using the ‘DHCS Privacy Incident Repon” farm, Inciuding
all infermation known at the ime, The contractor shall use the mast current versian of
this farm, which is posted on the DHCS Frivacy Office website paraiy dhes oa gov, then
select "Privacy” in the left column and then “Business Use® pear the middle of the page)

ar L5e this lirk:
nitp:ifvnww dhes. ca,govform: sandpubs/laws/piv/Panes/DHCSBusinessAssociate sChnly
50X

€. Upan discovery of & breach or suspectsed seclnity incident, ntrusion or unauthorized
access, use or disclosure of PSCI, the Contractor shall take
1} Frampt corrective action to miligate any risksor damages involvad with the breach and
to protect the aporating ernviranment and

2} Any action pertaining le such unautharized disclosyre reguirsd by applicable Federal
and State laws and regulatons,

D. Investigation of Breach The Confractor shall immadialely invastigate such securily
neident. breach. ar unauthorized use o disclosyre of PICL f the inilial repon did not
Include all of the requested infarmation marked witl an asterisk, then within sevanty-two
(72) hours of the distovery, The Confractor shall submit an updated "DHCS  Privacy
Incident Report” containing the information marked with an asterisk and all ather applicable
infurmation listed on the farm, to the extent known at that time, to the DHCE Program
Conlract Manager, the DHCS Privacy Officer, and the DI [0S Infermation Sccurity Officar:

OHEE 1251 07
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E. Written Repori. The Contractor shall provide a wiritten report of the investigation o the
DHCS Program Caoniract Manager, the DHCS Hrivagy Cfficer, and the OHICS Informeation
Security Officer, if all f the required information was not inciuded in the DHCS Frivacy
Inzident Repard, within ten (10) warking ¢a ys of lhe diszovery of the breach or unauthorized
use or disclosure. The report shall include. but nat be limited to, tha information spacified
abowve, as well as a full, detailed comective action plan. including intormalion on measures
that wefe taken to hall and/or contain the IMoropel use or disclosure.

F. Notification of Individuals The Canlraclor shsil notify indlviduals of the broach or
unautharized use or disclosure when noffication is refuired undar state or federal law and
shall pay any costs of such notificalions. as wall as any costs associgled with tha breach.
The DHCS Program Contract Manager, the DHCE Privacy Officer and the DHCS
Infarmation Security Officer shall approve the tme manne: and eontent of any such
notficalions.

Affect on lower tier transactions. The forms of this Exhibit shall apply fo all contracts,
subcontracts, and subawands regardless of whelher they arz for the acquisition of services.
geods, or commedities. The Contractor shall incorporate the contents of this Exhibit into each
subconiract or subaward to its agents, subzontractors: or independent consullants.

Contact Information  To direct communications to the above refarsrnced DHCS. staff, the
Contractor shall initiate contact as indicated herein. DHOS rese rves the night to make changes
ta the contact infermation below by giving written notice to the Contractor. Said changes shall
nel require an amendment to this Exhioit or the Agreement to which It is incorporated,

| DHCS Program DHCS Privacy Officer DHCS Information Security
Contract Manager Officar
See the Scope of Privacy Officer Infarmation Sacuily Officer
Wark exhibit Tor o Office of Legal Services DHCS Information Security
Frogiam Contract Department of Health Care | Office
| Wanager informalion ' Services P.0. Box 997413, M5 8400
P.0. Box 837413, MS 0011 Sacramentn. CA 95899-74143
Sacramento, CA B5850-7413
Email; soi@dhes.ca.qgov
Email;
privacyolficari@dhcs. ca.gov Telephone: 150 Help Cask
(916} 440-7000 or
| | Telephone: (9168) 445-4644 (BOO) 57T9-0874

Audits and Inspections. From time 12 time. O/ 102 may Inspect tha facilities, systems, books
and records of the Caontractor fo monitor compliance with the safequards required in the
Information Confidentiality and Securlty Requirerments [ICSR) exhibil.  Contracior shall
promiptly remedy any violation of any provision of this 1CaR exhibit. The fact that DHCS
inspacts, ur fails fo inspect or has the right to Inspeat, Contractor's facililies, systems and
procedures does nof relieve Contractor of its respons|Dility to comply with this ISR axhibit

ONES IsR
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EXHIBITE

PRIVACY AND INFORMATION SECURITY PROVISIONS

This Exhibil E is intended 1o protect tha privacy and security of specified Departmeni
information that Contractor may access, receive, ol transmil under this Agreement. The
Department information coversd under this Exhibit E conslsts of {1} Pratected Health
Information ag defined under the Health nsuranes Fartabillty and Accountability Act of
1896, Public Law 104-191 ("HIPASYPHD: and (2} Personal Infommation (Pl as defined
under the California Information Practices Azt (CIPAY, at Califernia Civil Code Seclion
1798.3, Peracnal Information may include data pravided to thie Department by tha
Soclal Sacurity Administration,

Exhibit E consists of the Tullowing parts:

1. Exhibit E-1, HIPAA Business Associato Addendum. which provides for the
privacy and secunty of PHI.

1. Exhibit E-2, which provides for tho privacy and security of Plin accordance with
spacified provisians of the Agreemean between the Department and the Socia)
Security Administration, known as the Information Exchange Agreemont (IEA)
and the Computer Matching and Privacy Protection fct Agreement between the
Social Security Administration and the Califamia Health and Human Senvices
Agency [Computar Agreement) to the extent Contractar ACCESE, MRCRIVES, Of
lransmits Pl under thess Agresrments, Exhibit E-2 furthar provides for the privacy
and securily of Pl under Civil Code Section 1 758.3(a) and 179824,

2. Exnibit E-3, Miscalianecus Pravision, sets farth additional terms and conditions
that extend to the provisions of Exhibit T in its antiraty,
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HIPAA Buziness As=cciate Addendum

1. Racitals.

A,

A business associate relationship under the Health Insurance Partability
and Accountabilily Act of 1986, Public Law 104-191 ("HIFAA™, the
Health Infarmation Technotogy for Econamic and Clinical Health Act,
Fublic Law 111-005 ("the HITECH Act’), 42 U.5.G. Section 17921 At
seq., and their implamenting privacy and secunty regulations at 45 CFR
Paris 160 and 1684 (*the HIPAS regulations™) between Departrent and
Contractor arises only to the extent that Contractar creates, recojves,
maintaing, transmits, uses or discloses PH|or aPH| on the Department's
hehall, or provides services, aranges, performs or assists in the
perfonnance of functions or activities an behalf of the Depariment that
are includad in the dofiniion of "husiness assoclata” in 45 C.F.R.
160.103 where the provision of the servica invnlves the disclosyrs of
F'HI or eFHI from the Departtmant, including but not imited to, wlilization
review, qualily assuiance. or benefit man agament, To the extent
Contractor perorms these serviees, funclions, apd activities on behalf of
Depaitment, Contractor is the Business Assnciate of the Deparlinent,
acting on the Departmonts behalf. The Department and Contractar ars
each a paity to this Agreement and are colectively referrad to as the
"parties,”

The Departrment wishes ta disclose bo Contractar certain infornmaticon
pursuant to the terms of this Agreement, some of which may constitufe
Protested Health Infomnalion {"PHI"), including protected health
information in electranic medls (*aPHF), Under federal law, to ba used
or disclesad in the voursn of providing services and aclivities as sel
forth in Sectlon 1.4, of Exhibit E-1 of this Agreement. This Information
& hereafler referrad to as *Dopartrment P

The purpose of this Exhibit E-1 is lo protact the privacy and security of
the PHI and aPHI that may be created, teceived, maintained,
ansmitted, used or disclosed pursuarnt to this Agreement, and 1o
cotnply with certain standards and requiremeants of HIFAA, the HITECH
Act, and the HIPAA requlations, including, hul not limited to, the
reguirement that the Department must enter into a confract containing
=pecific requirements with Cantractor prior to the dizclosure of PII 1o
Contractor, as set forth in 45 CFR Parts |60 angd 154 and the HITECH
At
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To the axlent that data is bolh PHI or aPHI and Persorially ldentifying
Information, bath Exhibit E<2 {Including Aftachmeant B, the 554
Agreement between SSA, CHHS and DHCS, referred 1o ik Exhibil E-2)
and this Exhibit E-1 shall apply '

Theterms used in this Exhibit E-1, but not otherwise definad, shall haya
the same meanings as those terms have in the HIPAA egulations. any
referance to statutory or regulatory language shall be to such language
a6 [n effect or as amended

Cafinitions.

A,

Breach shall have the meaning given to such ferm under HIFAA,
the MITECH Acl, and tha HIPAA regulations,

Business Associate shall have the meaning given o such term under
HIFAA, the HITECH Act. and tha HIPAA regulations,

Covered Entity shall have tho meaning given to such erm under
HIPAA, tha HITECH Act, and the HIPAA regulations.

Department 'HI shall mean Prolected Heallh Infonmation or Electronic
Frotected Health Information, as defined below, accessed by Contractor
in & databage maintained by tha Depariment. recaived by Contractor
from the Dapaitment or acaulred or created by Contractor in eonnection
with performing the functions, activities and services on behalf of Ha
Deparment as speclfied in Section 1.4, of Exhibit E-1 of this Agraament,
The tarms PHI as used in this document shall maan Depardment PHI.

Electronic Health Records shall have the maaning given to such orm in
the HITECH Act, including, but not limited ta, 42 U.3.C. Seclion 17521
and implementing regulations,

Electtonic Protected Heallh Information (ePHI means Il ividually
identifiable heallh information ransmitted by electronic medla or
maintained in electronic media, including but not limited to
etectronic media as sel forth ynder 45 CFR section 180 103

Individually Identifiable Health Information means haath infarmation,
including demographic inforrmation collected from an individual, that is
created of received by @ heallth care provider, health plan, emplayar or
healih care clearinghouse, and relates o the pagl, present ar fulure
physlcal or mental health or condition of an Individisgl, the provision of
health care to an individusl, or the past, present, or future payment for
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the provision of health cars to an Individual, that identlfies the individual
or where thare i a reasonabla basls to belisys the information can be
uged to identify the individual, s set forth under 45 CFR Secticn

1611, 165

Frivacy Rule shall mean the HIPAA Regulations that are found af 45 CFR
Farts 160 and 164, subparts & and E

Protacied Health (nformation (PHI) means Individually identifiable
health infarmation that is ransmiited by slectronic media, maintained in
electionic media, ar i5 transmitted or maintained In any athar fanm or
medium, 25 =et forth under 45 CFR Secfian 160103 and as dofined
under HIFAA

Feguired by law, as set forth under 45 OER Seclion 164.103; meansa
mandate contained in law that compels an entity to make a use ar
disclosure of PHI that ks enforceable in a court of law, This inclides, but is
not limited ta, courl erders and court-ordered warrants, sybpoenas ar
summons Issued by & court. grand jury. § governmental or tribal inspectar
general, or an administrative body authofzed to requlre the preduction of
infarmation, and a civil or an authorized investigative derand. |t also
inchudes Medicare conditions of parficipation with respact io healih care
providers participating in the program, and statutes or regulations that
require the preduction of information, mcluding statutes or reguiatians that
reguire such infarmation If payment is routiht under a govarnment
program providing public banefits,

Secratary means the Secretary of tha U.S, Clepartment of Health and
Human Services ("HHS") or tha Secratary's desighes,

Security Incident means the attempted or suncesshl unauthorized
accese, Usa, disclosure, modification, of destruction of Dapartinent PHI,
or confidenlial data utilized by Cantractor to perfarm the senvices,
functions and activilies on behalf of Department as sel forth in Section
1.A. of Exhibit E-1 of this Agreament: or interferance with sysiam
cparations in an information systam that processes, mainlaine or stores
Deparment FHI.

security Rule shall mean the HIPAA regulations that are found at 45 CFR
Farls 160 and 184

Unsecured PHI shall have fhe meaning given to such e undar the
HITECH Acl, 42 U.S.C. Saction 17932(h), any guidance issued by the
Secretary pursuant to auch Act and the HIPAL ragulatione,
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3. Ternns of Agresment

A,

Permifted Uzes and Disclosures of Department PHI by Contractor,

Except as otherwise indicated in this Exhibit E-1, Confractor may use or
disclose Departinent PHI only to parform fun clions, achivities or sonines
specified in Seclion 1.4 of Exhibit E-1 of this Apgreerment, for, or on belialf
of the Departmeant, provided that such use or disclosure wallld not violate
the HIPAA regulations or the iimitationg sed forth in 42 CER Part 2. or any
other applicable law, if done by the Depariment. Any such use or
disclasure. if not for purposes of treatment acivitles of a health care
provider as defined by the Privacy Rube, must, to the extent praclicable, ba
fimited to the limiled data set, as dafined in 45 CFR Section 164 51 {e)d),
or, if needed, to the minimum necessary o accom plish the intended
purposa of such use or disclosure, in complfance with the HITECH Act
and any guidance |ssued pursuant to such Act, and the HIPAA
ragubations.

B Specific Use and Disclosure Provisions, Except as othenwise indicatad in
this Exhibit E-1, Contractor may:

1)

2]

Use and Disclose for Management and Administration, Usa and
disclose Dapartment PH| far the proper ma nagament and
administration of the Contractor's business, provided that such
disclosures are requfired by law, er the Contractor oblains raasstable
ussUrances from the person to whom the information |s disclosed, in
aceordance with section D{7) of this Exnibit E-1, that it will remain
confidential and will be used or further discloses anly as required by
law or fur the purpose for which it was disclossd to the person, and
the parson notifies the Confraclor of any Instances of which it is awanz
that the confidentiality of the infarmation has been breachad.

Provision of Data Aggregation Services. Use Department PHI i
provide data aggregation sarvices to the Department ko tho extent
requosted by the Department and agreed to by Contracter, Dala
aggregation means the combining of PHI created of recsived by the
Contractuor, as the Business Assoclate, an behalf of the Department
with FHI received by the Business Associate in its capacily 4 the
Risiness Associate of another covered entity, to pemit dala analyses
thai redate to Ihe health care cperations of the Departmant

. Prohilbited Uses and Disclosuras

1

Contravter shall not disclose Department PHI about an individual ta
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a8 health plan tor payment or health care opematiens purposes If the
Department PHI pertalns solely to 5 health cars itemn or sarvice for
which the health care provider invelved has been paid ot of pocket
I full and the individual requests such restriction, in accordance
with 42 U.5.C. Section 17935(a) and 45 CFR Section 164.522(a),

Contractor shall not direetly or indirectly recelve remuneratian in
exchange for Department FPHI,

Responsibilities of Contractor

Contractor agress:

1

3)

Nondisclosure. Not to use ar disclose Dapartment PHI other than
as pemmitled or required by this Agreernent or as requined by law,
including but not limited to 42 CFR Part 2.

Compliance with the HIPAA Security Rule. To implement
Adminisirative, physical, and technical safeguards that reasonably
and approprataly protect the confidentlality, integrity. and availabiliy
of the Department PHI, including electronic PHI, that it creAtes,
recelvos, Maintaing, uses or transmits on heha'f of the Deparlment, in
compliance with 45 CFR Sections 164.208, 184 410 and 164.312,
ahd 1o prevent uss or distlosure of Depariment PHI other than as
provided for by this Agmement. Conlractor shall Implemant
reasonabile and appropriate policies and procedites to comply with
the standards, implementation specifications and other requirements
of 45 CFR Section 164, subparl C, in compllance with 45 CFR
Section184,318. Cantractar shall develop and maintain a written
information privacy and securlty program that includes ad trinistradive,
technical and physical safeguards appropriato to the size and
complaity of the Contracter's operations and the nature and suope of
its activities, and whith incorporates the reguiremonis of section 3,
Secunty, below. Contractar will provide the Depatment with its
cument and updated policles upon request,

Sacurity, Cantractor shall take any and all steps necesszary to ensyre
the continuous security of all somputerized data gyslems contalning
PHI andior P, and to protact paper documents containing PHI and/or
Fl. These sleps shall include, at a minimum:

a Complying with all of the data system security precautions
listed I Attachment A, Data Security Requirements:;

3 Achieving and maintaining cornpliancs with the HIPAA
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Security Rule (45 CFR Parts 1580 and 164}, as necessary in
conducting operations on bahalf of DHCS undar this
Agreemant; and

= Providing a leve| and scope of securlty that is at least
comparable to the leved and scope of security established by
tha Oflice of Management and Budget [n OMB Circular No.
A-130, Appendix |- Security of Federal Automated
Informalion Systems, which zets forth guidelines for
automated information systems in Federal agenciss,

Security Officer. Contractor shall designate a Security Officer o
overses ifs data security program who shall ba reaponsible for
canying out the requirements of this secion and for commuriica ling
on security matizrs with the Departmant, '

Mitigation of Harmful Effects, Tu mitigate, to the extent practics ble,
any hammiul effect that is known to Contractor of a uze ar dlsclosyre of
Lapariment PHI by Contracler or its subcantractors in viclation of the
reguiremeanta of this Exhibit E,

Reporting Unauthorized Use ar Dlsclosure. To rapor to
Ceparbmant any use or disclosure of Cepartrent *HI not provided [or
by this Exhibit £ of which it becomes aware.

Contractor's Agents and Subcontraclors.

a. To enter inte written agreemenis with any agents: Theluding
subconbractors and vendors to whom Conlractor providas
Department PHI, thal impose the sarme restrictions and
conditions on such agents. subcontractors and vendors that
apply lo Conlractor with iespect to such Departmient PH
undar this Exhibit E, and that require compliance with all
applicable provisions of HIPAA, the HITECH Act and the
HIFAA regulations, includlng the reguiremeant that any
agants, subconlraciars or vendors implement reasonakle
and appropriate administrative, physical and technical
safeguaits to prolect such PHI As roguired by HIPAA, the
HITEGH Act and the HIPAA regulations, Including 45 CFR
Sections 1684.308 and 1564314, Contractor shall
Incorporaie, when applicable. the refevant provisions of this
Exhibit E-1 fnte each subeontract or subaward to such
agents, subcontractors and vendors, including the
requireimant that any gecunily Incidents or breaches of
unsecured FHI be reporied fo Contractor,
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b. In accordance with 45 CFR Sestien 164,504 ()01 )iy, upon
Contractor's knowledge of s material breach or violation by
its subcontracter of the agreement betwesn Contractor and
the subcontractor, Contractor shall:

1) Frovide an opportunity for the subsontiactar 1o cure
the breach or and the viclation and terminate the
sdreement If the subcontractor does not curs the
breach or end the violation within the time specified
by the Department: or

il Immediately terminate the agreement if the
subcontracter has breached a material berm of the
agreemeant end cure |2 not possibla,

) Availability of Information to the Depariment and Individuals to
Provide Access and Infarmation:

a. To provide access as the Department may require, and in
the time and manner designated by fhe Departrmeant {upoh
f'easonable noticr and during Cantracter's rornmal
business hours) to Department PHI in a Designated
Record Set, ta the Department (or, as dirscted by the
Bepartment), to an Indjvid ual, in accordance with 45 CFR
Section 184 524, Designaled Record Set means the group
of records maintzined for tha Deparbment health plan
under this Agreament that includes medical, denial and
billing records about individ uals: enrollment, payment,
claims adjudication, and case or medizal managament
systems maintained for the Department haglth plan for
which Contractor is providing servicos under this
Agreement; or those records ysed fo make decizions
about individuals on behalf of the Deparimant. Confractar
shall use the forms and processes developed by the
Depanment for this puipose and shall respond to reguests
for access to records Ikansmitted by the Departmant within
fifteen (15) calendar days of ieceipt o the raguest by
producing the recards or verifying that these am none.

b if Contractor maintaing an Electronic Health Record with
PHI, and an individual raquests a copy of such
information in an electronic format, Contractor shall
provide such infarmation in an electronic format to enable
the Department ta fullill its ohligations under the HITECH
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Act, including but not limiled to, 42 U.S.C. Section
17835(e) and the HIPAA regulations,

Amendment of Department PHI, Ta make any amandments) to
Department PH| that were requested by a patient and that the
Departmenl directs or agrees should be made o sssurs compliance
with 45 CFR Seclion 164,526, in the time and mannar desighated by
the Caparitnent, with the Contraclor baing given a minimum of twenty
(20} days within which to make the amendmeant

Internal Practices. To make Contracior's inksmal practices, books
and records relating to the use and disclosure of Departrment PHI
avallable to the Departiment ar to the secretary for purposes of
determining the Department's compliance with the HIPAA
regqulations, If any information needed far his puUrpose is In the
excluslve possession of any other antity or parson and the other
entity o persen fails or refuses to furpish tha information to
Contractor, Contractor shall provide wrilten notification to the
Department and shall set {arth the efforts it made to obtain the
intermation.

Documentation of Disclosures. To document and maka availablo fo
the Dapartment or (at the direction of the Department) to an indlvidyal
slch disclosures of Departmant PHL, and information related 1o such
disclosuras, necessary 1o resporid to a proper request by the subject
Inatvidued for an eccouriting of disclosures of such PHI, in accordance
with the HITECH Act and its implamenting regulations, ingluding but
not limited 16 45 CFR Saction 184 528 and 47 U S 0. Section
17935ic), I Contiactor mainfains electronic health recards for the
Liepattment as of January 1, 2008 and |ater, Conlractor rmust provide
an accounting of disclorures, including those disclosures far
treatment, payment or health care aperations, The electronic
accounting of disclosuras shall be for disclosures dur ng the thres
years prior to the regquest for an sccounting

Breaches and Security Incidents. During the tem of this
Agroement, Contractor agrees to implement reasonabice syalems
for the disvovery and prompl reporting of any breach or security
Incident, and to kake the following steps:

a. Initial Notice to the Departmant. (1) To nntify the
Department immediately by telephone call or email or
fax upon the discovery of a breach of unsecured PH it
electronic media or in any other madia if the PHI Was, or iz
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reazanably belleved to have been, accessed ar acuired hy
an unaulhorized person. (2} Te notity the Degartment
within 24 hours (one hour if SSA data) by email or fax of
the: discavery of any suspected security meident, intrusion
or unauthorized accoss, use or disclosure of PHI In vinlation
of this Agreement or this Exhibit E-1- or potential lass of
confidential data affecting this Agreement. A breach shall
be trealed as discoversd by Contractor as of the firs| day an
which the breach s known, of by exercising reasonahls
diligence would have been known, to any petson (other
than the person commilling tha braach) who is an
amployes, officer or other dagent of Contractor

Notice shall be provided to the Information Protection Unit,
Office of HIPAA Compliance. |f lhe Incident occurs after
businsss hours or on a weekend or holiday and involves
2lectronic PHI, natice shall be provided by calling the
Information Fratection Linit (916425 4546, BEE-B66-0602)
or by ermailing privacyoffirerfdncs.ca.qov). Natice shall be
made using the DHCS "Privacy Incident Report” form
Including ail information known at the time, Contractor
shall use the mast cutrent version of this form, which is
Fasted on the DHCS Information Security Officer website
(wvw.dhcs.ca, quy. then select "Privacy” in the |2l column
and then “Business Fartner” near tha middie of the page)
or use this link:
h'[tl:l:"."'L'-'\W\'.dhca.ﬁa.guw'fﬂrr!t'lHH|'L|:|nul:_s.l'IElWS.l'nri'u'.’P‘aQ_EE.l'Dlj
CE3usinessAssociatesOnly aspx

Upon dizcovery of a breach orsuspected security incident,
intrusion or unauthorized access use or disclosure of
Cepartment MHI, Contractor shall take:

I Prampl corrective action to mitigale any (isks ar
damages involved with the breach and to protect the
operating environment' and

i} ANy achon pertaining to such unauthorizad disclosure
required by applicable Federal and State laws and
regalations
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Investigation and fnvestigation Report To immediately
Investigate such suspected security incident, sany rity
incident, breach, or unauthorized access use ar
disclosure of PHI |, Within 72 hours of the disca wary,
Contractor shall submit an uptlated "Srivacy Incident
Repoit’ conlaining the infarmation marked with an
astorizk and al| other applicable information listed on the
farm, ko the extent known at that Bme, fo the Information
Frolection Unil,

Complete Report. T provide a somplete report of the

investigation Y the Departrment Program Contract Manager

and the Infarmation Protection Unit within ten {10) warking

days of the discovery of the breach of unautherized use or

disclosuse. The raport shall be submitted an the "Privacy

Incidant Report’ form and shall includs an assessment of all

known factors relevant to a determination of whether a

breach cccumed under applicable provisions of HIPAL, the

HITECH Act, and the HIPAA tegulations. The report shall

alse includes a full, detailad corrective action plan, ineluding

Infermation on measures that were taken to halk andior

canlain tho improper use or disdosure, If the Lepartment

requests Infermalion in addition to that listed on the "Privacy

Incklent Repart” form, Contractar shall make reass nahle

effarts to provide the Department with such information. If,

becausec of the circumstances of the incid ent. Cantractor

needs mare than len (10% working day= from the discovery to _
=ibmit 8 complets report, the Dapartment may granl a |
reasonable extension of tirme, in which case Contractor shsll !
submit perlodic ypdates yntil the comete repor is '
submitted. If necessary, a Supplemental Repart may be used

to submit revised or additional infarmation after the demplated

repart Is submitted, by submitting the revised or additional

informedion on an updated "Privacy Incidenl Report” fann.

The Depariment will review and approve the determination of

whethor & breach occurred and whether individual

notifications and A comective action plan are reqiired

Responsibliity for Reporting of Breaches, | lhe cause of a
breach of Depaitmant PHI is atibutable to Contractor or its
agants, subcontractors or vendors, Contractor s responsibls
for all required reporting of the breach as specified in 42
U.5.C. sectlon 17932 and its implemanting ragulations,
Including notification to media cutlets and ko the Secretary
(after aktaining prior wiitlen approval of DHC 5. If a bresch of
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unsecured Deparfmant PH| invalves rmore than 500 residapis
afthe Btale of Califomia or under its jurisdiction, Contractor
ghall first notify OHCS, then tha Sacretary of tha breach
iImmediataly upon discovery af the braach, If a breach
involves more than 500 California residents, Contractar shal
also provide, after obtaining writen prio: approval of OHES,
notica ko the Attomey Genaral for the State of Califomla,
Privacy Enforcemaent Section, If Contractor has reasen to
believe that duplicale reporting of the same breach or incicenl
may occur becallse its subcontraclors, agents o vendors
may report the breach or incident to the Department in
addition to Cantractar, Contractar =hall rotify the Department,
and the Departmant and Contractor may take Appropriate
action to prevent duplicate repaorting.

Responsibility for Notifleation of Affectad Indlviduals. [f
the cause of a breach of Department PHI is attributable ta
Contractor or its agents. subcontrackars or vendaors and
notification of the affected individuals is required under stata
or federal law, Contractor shall bear alf costs of such
notifications as well a5 any custs assoclated wilh the
breach. In addition, the Department reserves the right to
require Contractor 1o notify sueh affected individ uals, which
hotifications shall comply with the requirements set forth in
42L0.5.C, section 17832 and itz Implamanting regulations,
including, but not limited to, the requirsment that the
natifications be made without unreasonable delay and in no
event [ater than 67 calendar days after disvovery of the
breach, The Depatment Privacy Officer shall approve the
time. manner and content of any such notifications and their
review and approval must be obtained before the
notifications are made. The Depatmeant will provids its
review and approval expeditiously and without
umieazonable delay.

Dapartment Contact Information To direct
cammunicalions e the above refarenced Department staff,
the Conttactor shall Iniiate cuntact as indicated harein. The
Depariment resorves the right to make changes to the
contact information below by giving written notice to the
Contractor. Said changes shall nof require an amendment to
this Addandum or the Agreement to which it js incorporated.
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Department DHCS Privacy Officer DHES Information Security
Program Contract Officer
| Manager
Seg the Exhibit A, | Infonnation Protection Unil Infermation Security Officar
Fragram cion Office of HIPAMA DHCS Information Security Office
Specifications fo Compliance Department of F.O Rox 937413, M5 8400
Program Contract ! Health Care Services Sacramento, C4 B5899-7413
Managei PO Box 9597413, MS 4722
informatian Sacrameanto, CA 95809-7413 | Emajl. isoitdhee ca.gay
\916) 445-4546, (ARG 866-
a0z Telzphone: ITSD Service Desk (9186)
440-7000; (800} 579-
Crrail: U874
privacyofficer@dhes ca goy
Fax: {9168)440-5537
Fax; (316) 440-7680
13} Termination of Agresment. |n accordance with Section 134041 b)Y of
the HITECH Act and to the extent raquired by the HIPAA
regulations, if Contractor knows of & material breach or vielation Ly
the Department of this Exhibit E-1, it shall take |he following steps:
a. Frovide an opportunily for tha Department to cure the breach
o1 end the violation and terminate the Agraement if the
Departmant does not cure the breach or end the viokation
within the time specitied by Contractor: or
b Immediatzly terminate the Agrzement if the Department has
breached a material term of the Exhiblt F-1 and cura is nat
passibie,
14)  Sanctions andfor Penalties. Cantractor understands thal a faily re fo

comply with the provisions of HIPASA, the HITECH Act and the HIPAL
regulatinns that are applicabile lo Contractors may result in the
imposition of sanctions and/or penaltizs on Contracter under HIFAA,
the HITECH Act and the HIPAA requlations.

E. OQbligations of tho Department.

The Department agrees 1o

11

Permission by Individualzs for Use and Disclosure of PHI. Provide
the Contractor with any changes in, or revocation of, pemission by an
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Individua| to use or discloss Department PHI, f such changes affeci
ihe Contractar's permitted or required vses and disclozues.

Notification of Restrictions, Notily Ihe Contractor of any reslriction to
the use or disclosure of Departmeant PHI hat tha Cepartment has
agreed tn in accardance with 45 CFR Section 184.522. 1o the extent
thal such (estriction may affect the Contractory use or disclosuse of
PHI.

Requests Conflicting with HIPAA Rules Nat request Iha Conbractar
to use or disclose Department PHI In any manner that would not be
permissicle under the HIPAA requlations if done by the Department.

Motice of Privacy Practices, Frovide Contractor wilh the web link to
the Motice: of Privacy Practices that DHCS prodyces In accordancs
with 45 CFR Saction 164.520, as wel| as any changes to such notice,
Visit tha DHCS website to view the most current Notice af Privacy
Practices at; '
_ntg;r:-fhr.-mv._ghcs.ca.l:|mn’fmmia,ggguJ::maws.'pma'F'gugsa'NﬂﬁDEmPergg
Praclices aspx or the DHGCS wehsite at wiww dhos.ca gov (select

““Privacy fn the right column and “Notice of Privacy Practicas” on the

right side of the page),

Audlts, inspection and Enforcenmenit

If Contraclor is the sublect of an aydit, camphance veview ur complaint
investigation by the Secretary of the Office far Civit Rights, U.5. Deparliment of
Health and Hurnan Servicos, that is related to ihe performrnance of its
obligations pursuant to this HIPAA Business As=oriata Exhibit E-1.Conbracior
shall immediately notify the Department. Upon request flom the Depariment,
Contractor shall provide the Departiment with 3 copy of any Department BH|
that Centractor, as the Business Associate, provides o the Secrelary or tha
Oftice of Civil Rights concurrently with providing such PHI to the Secratany,
Contracton is responsible for any civil pendlties assessed due o an audit or
investigation of Contractor, in dccorance with 42 U.S C. Saction 17934(c),

Termination,

T}

Term. The Tetrn of this Exhibit E-1 shall axiand bayond (he
bermination of the Agraement and shall lerminate when all
Department PHI is destroyed or retyrned to tha Departrment, in
accordance with 45 CFR Section 184504 {&%2) (ij(J).

Termination for Cause. In accordance with 45 CEF 7 Sectien
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164 5G4{e)(1){fi}. upon the Departments knowledge of a material
breach or vislalion of this Exhibit E-1 by Gontractor, the Clepartment
shall’

3. Provide an apportunily for Contractor Lo cure the breach or
end Lhe vialation and lerminate this Agreement F Cuntractor
doas not curs the braach or end the violation within the fime

specified by the Cepartment: or

b Immediately tenminata thils Agresment if Confractor has
areached a material term of this Exhiblil E-1 and cure is not
possibie.

THE REST QF THIS PAGE IS INTENTIONALLY BLANK
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EXHIBIT E-2

Frivacy and Security of Per=onal Information and Persohally |dentifiable

Information Not Subject to HIPAA

1. Rechals.

A,

In addition to the Privacy and Secunty Rules under the Heallk Insurance
FPorability and Accountability Acl of 1985 (HIFAA) the Department is
subject to various other legal and contractual requireniznts with respect to
the persanal information (Pl) and persenally identiflable infoirmatian (PIlyit
maintaina. These includs;

1} The California Information Practinas At of 1977 (Califormla Cluil
Code 581798 ol seq,).

2)  The Agreemenl belwesn Ihe Social Securily Administration (S5A)
and tho Departmenl, known as the Information Exchanpge
Agreement (IEA), which Incarparates the Computer Matthing and
Privacy Frotectlon Aot Agreemant (CMFPA) betwean the S84 and
the California Health and Human Setvices Agancy. The IEA,
including the CMPPA fs attached to this Exhibit E as Altachment B
and is hereby incorporated in this Agraement.

3)  Title 42 Code of Federal Regulations, Chapter |, Subchapter A, Fan 2,

The purpose of this Exhibil E-2 iz to set forth Contractar's privacy and
security obligations with respect to Pl and Pll that Contractor may creats,
receive, maintaln, use, or disclose for or on behalf of Departmant pursuant
to this Agreement. Specifically this Exhikit applies 1o Pl and 17)) which iz
not Protectsd Health Information (PHI) as defined by HIPAA and thersfore
15 not addresscd in Exhibit £-1 of this Agreement, the HIPAA, Businegs
Associate Addandum; however, to the axtent that data i= both PHI ar ePHI
and PI, both Exhibit E-1 and thig Exhibit E-2 shall apphy

The IEA Agreement referencad in A 2) dboye requires the Depariment to
extend its substantive privacy and secunly terms o subcontractors whi
receive data provided to DHCS by the Social Secutity Administration, IF
Contractor recelves data from DHCS that Includes data provided to OHICS
by the Social Scoinity Administration, Contractor must comphy with the
follewing specific sections of the |IEA Agmerment E. Secu nty Procedunes,
F. Contractor’Agent Responsibiliies. gnd (3, Safeguarding and Reporting
Responeibilities for Personally ldantifiable Information {"FII"), and in
Aftachrment 4 o the IEA. Electronic Information Exchange Security
Requirements, Guldelines and MProcedures for Federal, Slate and Local
Agoncies Exchanging Elactronic information with the Social Security
Administration. Confracior must also ensure that any agents, Including a
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subcontrastor, lo whom il provides DHCS dala that inciudes data provided
by the Social Becurity Administration, agrea to the same requirements for
privacy and securily safeguards far such confidential data that apply to
Contractor with respect to such infarmation.

D. The terms used in this Exhibil E-2, but nol aiherwisa definad, shall havs
the =ame meanings as those terms have in the above (aferen cad statute
and Agreement. Any reference to statutp ry, regulalary, or contraciual
language shall be to such language as in effect or 33 amended

Definitions.

A, “Breach” shall have the meaning given fu such term under the IEA and
CMPPRA. It shall include s “PIl loss” as that lermm is defined in the CMPRA

B. "Breach of the security of the system” shall have the meaning given fo
such term under the Californla Infonmation Praclless Act. Civll Code
section 1798,29(1),

C.  “CMPPA Agreement” means the Computer Matching and Privacy
Frotection Act Agree menl betwee) the Social Security Administration and
the Callfornia [ lealth and Hurnan Senyvices Agency {CHHS),

3, ‘Department P1” shall mean Peraonal Information, as definad e low,
accessed in o database maintained by the Department, recaived by
Contractor fiom the Departmen or acquired or created by Contractor in
connection with perfarming the tunclions, actfvities and services spesified
in this Agreament on behalf of the Departiment,

B "IEA” shall mean the Infarmation Exchange Agrosment currently in effect
Betwsen the Social Security Administration (35A) and the Califorria
Departmant of Health Care Serviges (DHCS),

27 “Motice-triggering Personal Infammation” shall mean the Prrsora)l
infarmation identified in Civil Code sactisn 1758.20 whasa unauthorired
access may tnggor notification requirements under Civil Code seetion
1788.29. For purposes of this provision, id entity shall include, but not be
limited to, name, address, emai address, identifying namber, symbol. or
nthet identifying particular assigned ta lhe individual, such as a finger o
woige print, a photograph or a biometris identifier Netice-triggering
Fersonal Information includes P| in aleclronic, paper orany other medium,

. ‘Fersanally ldenlifiable Information” (P|1) shall have lhe meaning given to
such term n the IEA and CWMPPA,
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“Personal Information” (P1) shall have the ime aning given o such term in
Califomia Clvil Code Section 1798 3a),

"Required by law” means a mandate contained ih lew that compels an
entity to make a use or disclosure of Pl or P|| that s enforcesble ina court
of law. This includes, but is not imited to, courf orders and cour-ordenad
warrants, subpognas ar summaons issued by = cour, grand |ury, a
gavemmental or tribal Inspectet general, or an administrative body
duthorized to fequire the production of informaticn, and a civil or an
authorized investlgative derand. L also includes Medicars canditions of
particlpation with respect to health care providers participating in the
program, and statutes or regulations thal require the production of
Information, including statutes or tegulations that require such information
If paymant is sought under a government program providing publlc
benefits,

“Becurity Incident” mearis the attampled or successful unauthorizad
Bcoess, Use, disclosure, modification, or destruction of Pl or confidential
data utilized In complying with this Agresment: or intarference with system

operations in.an Intomation system that processzes, maintains or sfores
P,

3.  Terms of Agreement

A

Permitted Uses and Disclosures of Department Pl and Pl by
Contractor

Excopt a4 otherwise indicated in this Exhibit E-2, Contractor may use or
disclose Departraent Pl only to perform fu nctions, activities or services for
or on behaif of the Departmant pursuant to the lerms of this Agresmeant
provided thal such use or disclosuie would not violate the Califomia
Infonmation Practices Act (CIPA) if done by the Departrent

Ragponsibilities of Confractor

Contractor agrees:

1) Nondisclosure. Not to use or disclose Department I or PIl ather
than a5 penmitted or required by this Agreemant or as required by
applicable state and federal faw.

2) Safaguards. To implemenl appropriate and reasonable
atministrative, technical, and physical safeguards to protect the
securty, cenfidentiality and inlegrily of Dapartmient Pland 1211, to
protect against anticipated threats or hezards 1o the sacunly or
integrily of Dopartment Pl and PIl, and to prevent use ar disclosure
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of Department Pl ar Pll other than as provided for by this
MAgreement. Contractor shall develop and maintain a writtan
fformation privacy and security pragram that include gdministrative,
technical and physical safeguards appropriate to the slze and
complexity of Contracter's operations and the nature and scope of
its activities, which incorporate tho requlrements of section 3
Sscurity. below. Contractor wiil provide DHCS with lls current
policies upon request,

Security, Contractor shall fake any and all steps necessary lo
enzure e continuoys securty of all computerized data systems
contalning PHI andfor PI, and to protect paper docunmants containing
FHl andier Pl These steps shall include, at a minlmum:

&, Complying with all of the dais syslem securify precautinns
listed in Altachment &, Business Assoclats Data Security
Requiremeants;

b Providing a level and scope of security that is at jeast
somparable to the level and scope of sncurily established by
the Office of Management and Budget in OMB Circular Na. A-
134, Appendix I1l- Security of Federat Autormated Inforimation
Syetems, which sets forth guldelines for automated
infermation systems in Federal agencies: and

¢ ITthe data obtained by Contractar rom DHCS Includes Pl
Conlractor shall alse comply with the substantive privacy and
sacurlly requirements in the Computar Matching and Privacy
Protection Act Agreement between the 554 and the Califomis
Health and Hurnan Seavices Agency {CHHS) and in the
Agreament batwoan the S84 and DHGS, known as the
Information Exchange Agreemant. which are attached as
Attachment B and incorporated into this Agreement. The
spocific sections of the |[EA with substantive privEey an
security requiroments to be complied with are soctions E. F
and G, and in Attachiment 4 to the IEA, Electronic Informatian
Exchange Security Requirements, Guidelines and Pracaduias
for Federal, State and Local Agencies Exchanging Elactronic
Information with the 534, Conbractor alse agrees lo ensure
that any agents, including & subcontractor to whom it pravides
DHES P, agree 1o the same requirements for privacy and
s&curity safeguards for confidential data that apply to
Contractor with respect to such infoimation,



4)

5)

6]

7}

8)

#)

County af Yalo
2110927

Page 20 of 21

Mitlgation of Harmful Effects. To mitigale, to the axtent
practicable. any harmiful effect that is known to Contractor of a upe
or disclosure of Departmant Pl ar Pl by Contractor or it=
subcontractors in violation of this Exphyipit E-2

Contractor's Agents and Subcontractors. To impose Ihe same
restriclions and conditions set farth In this Exhibit E= o any
suthcontractors or other agents with whom Contracior subcontracts
any activitles under this Agraement that Involve (he disclosure of
Department Pl or Pl to the subcontraclor.

Availability of Information to DHCS. To maka Departrment PLang
Fll available to the Deparimeant for pumposes of oversight,
inspection; amendment, and response to requests for records
injuncllons, judgments. and arders for production of Depanment P
and PII. If Contractar receives Department PII, upon requast by
DHES, Contractor shall provide DHCS with a list of all emMployess,
contractors and agents who have access to Deparment P,
in¢luding employees, conractors and a gents of its subcontractors
and agents.

Cocperation with DHGS, With respect to Department PL fo
cooperate with and assizt the Deparment to the exlent necessary
to ensure the Department's campllance with tha applloable terrms of
the CIPA including, but nat limited ta, aceounting of disclosures of
Lepartment Pl, carrection of arors in Department Pl production of
Department P1, disclosure of & soaurity breach involving
Department PI and notice of such breach to the affected
ndivicual{g).

Confidentiallty of Aleohol and Drug Abuse Patient Records.
Contractor agrees to comply with all confidentiality roquirements sat
forth in Titie 42 Code of Federat Regulstions, Chapter || Subchapter
A, Parl 2. Contractor i= aware thal crirminal penalties may be
Imposed for 8 viokafion of these confida ntiality requiremants,

Breachas and Secudty Incidents. Biiring the tem of this
Agreemant, Contragtor agrees (o implament reasonable

-systeins for the discovery and prompt reparting of any hieach

or security incident, and to take tho fellowing sleps

2. |nitial Notice to the Department. (1) Ta natify 1he Department
immediately by telephone cal! or email or fax upon {he
discovery of a bregch of unsecurag Departmeant Pl or PIl in
electronic media or in any other media if the P| or B Was, G
15 reaschably belioved to have been, accessed ar acquired
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by an unauthorized persen, or upan discavery of a suspected
security incident invalving Degartment Pl (2} Ta notify the
Lepartment within one (1) hour by emall or fax if the data
= dala susject to the 334 Agreement; and within 24 hours
by email or fax of the discovery of any suspected security
Incident, Intrusion or unauthorized access, use or disclosurs
of Department Pl ar PH in viglation of this Agrasment ¢r this
Exhibit F-1 or potential loss of confidential data affecting this
Agresmart, A breach shall be treated as discovered by
Lontractor as of the first day on which the breach s known,
ar by exercising reasonpable diligence would have besn
known, toany person (othor than the persen committing the
breach) wha is an employees. ofllicer or nther agant of
Contracton

Nolice shall be provided to the Information Protection Unit,
Gifice of HIFAA Compliange. If the incident ocours after
business hours or on a2 weekand or holid ay and involves
electronic Department Pl or PI|. notice shall be providad by
calling the Department Infarmation Securily Officer, Notice
shall be made using the DHCS "Privacy incident Report’
form. Including all infarmation known at the time. Contractar
shall use the mast current version of this form: which is
posted on the DHCS Information Security Officer website
(www dhes.ca.gov. then selact “Privacy” i tha lett column
and then "Business Partner” near the middle of the page) ar
use this link:
http:.’.ﬁr.g'-w.dhcs-ca.u:|w.-'rurms-andpubar'f'a-grs,-'priu.fF'aggg_.-'Dl-IES
BusinessAssoclatesOnly. aspy -

Upan discovery of a breach or suspected securily incident,
intrusion or unautharized access, use or disclosure of
Department Pl or Pll, Contractor shall ake:

i Frompt gorrective action to mitigate any ris4s or damages
mvolved with the breach and to protect the oparating
gnvironment: and

ii Any action pertaming to such unauthorized disclosure
required by applicable Federal and State laws and
regulations.

Investigation and Investigation Report To immediataly
Investigate such suspacted securty incdent security
Incidenl, breach, or unautharized access, use or disclosure of
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FHL  Within 72 hours of the discovery, Contractor shail
subrmit an updated "Privacy Incident Report* conlaining the
infotraation marked with an asterisk and sl other applicable
Infermabion ligked on the form, tothe extent known &t that
time. to the Department Information Security Officer,

Complate Report To provide a complela report of the
Investigation to the Departrment Pragram Conlracl Manager
and the Information Protection Unit within ten (10) working
days of the discovery of the breach or unauthorized use ar
disglosure. The report shall be submitted on the "Privacy
Incident Repart” form and shall includs an assessmant of all
known factors ralevant to a detemmination of whether a
breach ocourred. The repoit shall alse Include & full, detailad
cerrective action pian, including informatien on measures that
ware taken to hall and/or contaln the imploper use or
disclosure. If the Departroont requests information i addition
ta that isted an the "Privacy Incident Repart” form. Contractar
shall make reasonable efforts to pravide the Department with
such information. If, because of the dircumstances of the
incident, Contractur needs more than ten {10) working days
From the discovory to submit a complate re part, tha
Department ray grant a reasonable extension of time. n
which case Conlractar shail submit perlodic updates until the
completa report is submitted, |f nncEssary, a Supplemental
Fepott may be used 1o submit revisad o addilional
information attar the completsd report is submitad, by
submitting the revised or addjlional information on an
updated "Privacy Incident Repart” form. The Departmant will
review and approve the determination of whether a breach
occlrred and whether individusl notfications and a corective
action plan arc reglred.

Respansibllity for Reporting of Breaches, |f the cause of :
breach of Department P| or Pl| 5 attributable to Contractor or '
s agents, subcontractore or vendors, Contractar iz

responsible for all jequired repatting of the breach as

specilied In CIPA, section 1788.25%and as may ba required

under the IEA. Contraclor shall bear all costs of required

nolifications to individuals as wall as any cnsts associated

with the breach. The Privacy Cfficer shall approve the tims,

manner and content of any such netificatlons and their review

and approval must be obtained before the nolifications are

made, The Department will provide its review and approval

expediiously and without unreasenable delay.
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9. |If Coniractor has reason to belisve that duplicato reporting of
the same breach or incident may ocour because its
subcontractors, agents or vendors may reporl the breach or
incident 12 the Cepartment in addition to Conlractor,
Contractor shall natify the Department, and the Departinent
and Contractor may take appropriate action to prevent
duplicate reporting.

h.  Department Contact Information. To direst cornmunications
lu the above referenced Depariinent staff the Contractar shall
initiate conlact as indisated herein. The Department reserves
the right to maks changes to the contact information below by
giving written natice ta the Contractor. Said changes shall not
require an amendment to this Addendum or the Agreement to
which It is Incarparated.

Department DHCS Privacy Officer DHECS Information Security

Program Officer

Cantract

a6 the Exhibit | Information Protection Unit Infarmation Security Officer

A, Program c/o; Office of HIPAA DHCS Information Security Office

Specifications | Eompliance Depariment of | p.C) Box 957413, MS 6400

for F‘mgr;.]_m F".E'[:?. E]E}-::uxaég 74 11-3'{:":','3; 4739 Sacra menlo. CA 93399'?41 3

Contract - -

Manager {E'Iaﬁg}mﬂﬁmgﬂgh PRRHSTA1S | Email iso@ddhes.ca.goy

imformaticn Emsil: Telophone: ITSD Service Desk
prvacyafficer@dhes.ca gov (916) 440-7000 ar
Telephione:(016) 4454648 1800} S78:007%

10)  Designation of Individual Responsible for Security

Conlractor shall designate an individual, (.5, Sec urity Qifficer), fo
ouwersee |Is data security program wha shall be responsible for carrying
aul the requiremants of this Exhibit E-2 and for comimunicating on
secunty matters with the Department.
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EXHIBIT E-3
Miacellaneols Terms and Conditions
Applicable to Exhibit E

Disclaimer. The Department makes no warra Aty ar representation that
compliance by Contractor with this Exhlbit E, FIPAA or the HIPAL
regulations will be adeguale or =atisfa ctory for Gontractor's own purposes or
that any information in Contractar's possesaion or conirol, of transmitied or
received by Contractor, |= or will be secura from wrauthorlzed Uge or
diaciosure. Conlractor Is solely responsible for all dacisions made by
Cantractor regarding the safeguarding of the Department PHI, PI and Pl

Amendment. The parties acknowledge that federal and state lawe ralating to
elactronic data sectrity and privacy aje rapidly evolving and that amandment
of this Exhibit E may be required 1o provide for procaduies ko ensure
compliance with such developments. The parties specifically agree to fake
slch action as is necessary to implement the standards and requirements of
HIFAA, the HITECH Act, and the HIFAA requlations, and ather applicable
state and federal laws. Upon either parly's request, the ather party agrees to
promptly enter into negotiaions conceming an amondment to this Exhikil E
amboaying written assurances consiatent with the standards and
requirements of HIPAS, the HITECH Act. and the HIPAA regulatichs, and
other applicable state and federal laws The Depariment may terminate this
Agreemen upon thirty (30) days wiitten rotice In the event

o) Lantractor does not promptly enler info negotiatiens ta amend
this Exhibit E when requested by the Department puraLiant to this
section; ar

bl Contractor does not eiter into an amendment praviding
A55urances regarding the safeguarding of Depardment PHI that the
Depariment deems is hecessary to satisly the standards and
requirements of HIPAA and the HIPAA requiations.

Judicial or Administrative Proceedings. Gaontractor will natify the
Lepartment if it is named as a defendant in 4 criminal praceeding for g
vinlahion of HIPAA or other security ar privacy law, The s partrment may
tarminals this Agreeinent if Contractor is Tound quilty of a crirminal
violation of HIPAA, The Dapartment may terminaie this Agreament if a
finding or stipulation that the Contractar has violated any standard or
reguirement of HIFFAA, or other secuiity or privacy laws iz made in any
adrministrative or civil proceeding in which ihe Conlractar is 3 party or
has been |oined,
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DHCS will consider the nalure and sedousness of the wiolation In
deciding whethar or not ta terminate tha Agreament.

Assiztance in Litigation or Administrative Proceedings. Contractor
shall make fself and any subcontractors, employees ar agents assisting
Contractor in the performance of its obligations under this Adgreement,
available to tha Department at no cost to the Department to testify as
witnesses, or atherwise, in the event of litigation or administrative
proceadings being comimenced agalnsf the Department: Its direclors,
offlcers or amplayees based upon elaimed violatlon of HIPAA, or the
HIPAA regulations, which involves Inactions or actions by the
Contracter, except where Contractor of its subcontractor, amployse ar
agont is a named adverse parly.

Mo Third-Party Baneficiaries Mothing expreas or implied In the teme
and canditions of this Exhibit E is intended o confer, nor shall anything
herein confer. upon any peisan othet than the Department or Centracior
and thelr respactive =uceco 55018 Or assigneas, any rlohts, reamedies,
obligations ar labilities whatsoever,

Interpretadon. The temms and conditions in this Exhitiit E shall be
interpreted as broadly as necessary to mplement and camply with
HIFAA the HITECH Acl, and the HIPAA regulations. The parties agree
that any ambiguity in the terms and conditions of this Exhibit E shall b3
resalved i1 favor of a meaning that complies and is conslatent with
HIP&&, the | ITECH Act and the HIFAA regulations, and, i applicable,
any other mlevant state and fedaral laws.

Conflict. 1n case of a conflict betwaen any applicable privacy or
security rules, laws. regulations or standards the most stringent shall
apply. The must stringent means that safequard which provides the
highest leval of protection ke PHI, Pl and PH frem unauthonized
disclosure. Further, Contractor musi comply within a easanable period
of time with changes ta these standards that occur after the eflective
date of this Agroement

Regulatory References. A rferance n the terma and vonditions of this
Exhibit E to a section In the HIPAA regulations means the section as in
effact ar ag amended.

Survival. The respectiva rights and abligations of Coniractor under
Saction 3, lterm D of Exhibit E-1. and S&ction 3, ltemn B of Exhibit E-2,
Responsibilities of Contractar, shall survive #1e tsrmination ar explration
of lhis Agreement,
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No Walver of Obligations, No change, waives or discharge of any

liability or obligation hereunder on any cne or mare oocasians shall be
deemad a walver of performance of a ny cantinuing or other obligation.
or snall prohiblt enfarcament of any ebligatian, on any other cccasion,

Audits, inspection and Enforcement. From time to time, and subject
to al applicable federal and state privacy and security laws and
regulations, the Department may conduct & reasanable Inspection of tha
facilittes, systems, books and recards of Cantractor fa mohitar
compliance with this Exhibit £ Contractar shall promptly remedy any
violation of any provision of this Exhibit £, The fact that the Depanment
mspects. or falls to Ingpect, ar has the right to inspect, Contractor's
facilities, systems and procedures does not rofjeye Contractor of itz
respansiiity lo comply with this Exhibit E. The Departmant's failure to
detect a non-campliant practice, or a failure to repiorl a delected non-
compliant practice te Coniractor does not constitute acceptance of syuch
practice or a waiver of the Depariment's enforcement tlghts undear this
Agreement, including this Exhibit E.

Due Diligence. Caontractor shall exercise due diligence and shall take
reasonabla stepe to ensure that It remains In compliancs with this Exhibil
E and Iz In compliance with applicable provisions of HIFAL, the HITECH
Act and the HIPAA regulations. and other applicable state and federal
law, and that its agents, subeontractors and vendors ara in compliance
with their ablipations as requijred by this Exhibit E,

Term. The Term of this Exhibit -1 shall exiend beyand the termination of
thi: Agreemant and shall kerminate when all Department PHI is desiroyed
ar yelurned to the Department, in acoordance with 45 GFR Section

164 .504{ ) 2)(i){[}, and when all Departmant Pl and Pl is destrayed in
accordance with Atachment A,

Effect of Termination. Upaon termination or expiration of this Agresment
far-any reason, Contractor shall return ar destroy all Deparment PH| P
and Pl that Contractor stll mainkaing in any form, and shall retain no
copies of such PHI, Pror PIL I return o destruction is nod teasible,
Cantractor shall notify ithe Department ot the conditions that make the
return or destruction infeasible, and the Dspariment and Contractor shall
deteminie the tamms and conditions under which Cantractor may retain the
PHI, Flar PIl. Contractor shall continue to extend the privteclions of this
Lxhibit £ to such Department P Pl and P, and shall limit further yse of
sych data to those purposes that maka the retum or destruction of such
daia infeasible. This provision shall apply to Departmant FHI, Pl and P
that iz in the poseession of subcontractors or agents of Contractor,
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Altachment A
Data Security Requirsments
1. Parzonnel Contrals
&, Employee Training, Al workfurce members who asaist in the

perfarmance of funetions or activities on behalf of the Lrepartment, ar
wecess of disclose Departrnant PHE ar Pl must com plete information
rivacy and security training, at least annually, st Contracter's BXDENSE.
Each warkforce member who recaives information prvacy and seourity
tralning must sign & cerlification, indicating the mermbers name and {he
date on which the training was completed. 1hese certifications must bs
retained for a perod of =ix (6} vears followlhg terminalion of this
Agreerment,

Employea Disclpline. Apprupriate sanctions must be applkad against
workforce members who fail to comply with privacy policies and
procedures or any piovisions of these requirements. Including termination
of employment where appropriate.

Confidentiaiity Statement. Al persots that will be working with
Departmaent PHI or Pl must sign a confidentiality statement that includes.
st a minimurm, Genersl Use, Sscurly and Frivacy Safeguards.,
Unaccaptable Use, and Enforcemeant Policies. The statement must be
signed by the workforce member prior to access to Department PHI or FI,
The statement must ba renswed annually. The Contracter shall retain
sach person's written confidentinlity stalement for Department inspaction
fora petlod of six (8) years following termination of this Agmeament,

Background Chock, Before 2 member of the workfarce may access
Deparimant PHI ar PI, a background screening of that worker must he
conducted. The sereening should be commeansurata with the fsk and
magntiude of harm the employee could cause, with mare thor ugh
screaning being done for those employees who are authorized b bypass
slgnificant fzchnical and operational security controls, The Contractor shall
retain each worklorce member's background check documentation for a
period of three (3) years,

2, Technical Security Controls

A

Workstation/Laptop encryption. All workstations and s ptops that stare
Liepartment PHI or Pl either diractly or temporarily must be encrypted
using a FIPS 140-2 ecrified algarithm which is 128kt or higher, gluch a=
Advanced Encryption Standard (8ES). The ehchyption sofution must be
tull disk untzss approved by the Department Information Sacirity Office.
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Server Security. Servers conlaining unencrypted Department PHI ar P
mus! have sufficient administrative, physical. and tschnical contrls In place
to protect that data, based upon a riek assesse nitsystem security revievs.

Minimum Necessary. Only the minimum necessary emount of Department
FHI or Pl required to perform necessary business funclions may be copied,
downloadad, or exporiad.

Removable media devices. All elactronic flles that contain Departrent
FHi ar Pl data must be encrypted when stared on any rempvable media or
partable devics {ia. USE thumb drives, floppies. CLVINVD, Blackberny,
Backip tapes ete). Encryption must be a FIPS 140.2 cettified algotithm
wihlch is 128bit or higher, such az AES.

Antivirus software. All workstations, laptops and other sysiems that process
andiorsiore Department PHI or Pl must install and aclively vse comprehensive
anti-virus software solution with automatic updates scheduled at l2ast daily,

Fatch Management. All workstations, laptops and other syslems that
process andior store Department PHI or Pl must have critical Security
patches applied, with system reboot if necesss ry. There must bea
documented patch management process which determines Installation
Umeframe based on risk assessment and vendeor recommendstions, Al a
maximum, all applicakblo patehes must be nstalled within 30 days of vandar
reloase. Applications and systems that cannot be patched within this tine
frame due to significant operational reasons must have compensatory
cuntrols implemented to minimize risk untl the patches can be inslalled,
Applications and systems that cannot be patched must have compensatary
cantrols implemented to minimize rigk, where pessibla,

User 10s and Password Centrols. All users must be lssued a unigue User
name for aueessing Departmant PHI or P, Usermame mus! be prompty
disabled, deleted, or the passward changed upen the transfer or termination of
an employes with knowladge of the password, Passwords are not {o he
shared. Pazswords must be at lzast eight characters and must be anon-
dictionary word. Passwords must not be stared in readable format an the
computar, Fasswords must be changed af least evely 50 days, preferahly
every bl days. Passwords must be changed If revoaled or compromised,
Fasswords must be composed of characters fram gt leasi fhres of the following
four groups from the standard kayboaid:

1} Upper casn letters (A-Z)
21 Lower case latters (a -Z)
3} Arabic numerals (0-9)
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4) Mon-alphanumaric characters {punctuation syrmbols)

Data Destruction. When no longer nesded, 5l Deparment PH| or Pl must be
wipar uslng the Gutmann or US Depaitment of Defense (Dol) 5220 22-M (7
Pass) standard, or by degaussing, Media may also be physically destroved in
accardance with NIST Spacial Publication 800-88. Other methods reqjlire prior
writhan parmission of the Departrnent Information Secutlty Office.

Gystem Timeout. The system providing access to Dopartment PHI or P
must provide an automatic timeout, requlring re-authentication of the user
session afler no more than 20 minutes of inactivity

Warning Banners, All systems providing aceess lo Depariment PHI or P
must display a waming banner stating that data ls co nfidential. sysiems
are fogoed, and systern use Is for business purpuses only by authorized
users, User must be dirsctad lo log off the sysiem If thay do not agree
with these requirsments.

8ystem Logging. The system must maintain an autormated audit trail
which can identify the user or eystem process which inftiates a reguest for
Department PHI ar P|, or which alters Deparment PHI or Pl The audlt
frail must be dato and time stamped, must iog both successiul and failed
accesses, must be read only, and must be restricted to aulharized usais,
If Departmant PHI ar Plis storsd in 3 dalabase, database lngging
functionality must be anabled. Audit trail data must be arclhived for at
least 3 vears affer occurrence,

Access Controls, The system providing access ko Depadment PHI or Pl
must use role based access controls for all usar authenlications, enfarcing
the principlz of least privilege,

Transmlssion encryption. All data transmissions of Depardment PH| or
Pl eutside the sacure internal network must ba encrypted using a FIPS
140-2 certified algorithm which s 128bit ar higher, such as

AES. Encryption can be endto end at the netwark level or the data files
comaining Depariment PH| can be enciypted. This requiremont pertains
t0 any type of Department PHI ar P1in mation such a5 website access. file
transfier, apnd E-Mail.

Intrusion Detection. All systeins involved in actessing. holdlig,
transporting, and protecting Department PHI or Pl that are Accessible vis
the Internet must be protected by & comprehensive intrusion delection and
rever fion soluticn,
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Audit Control=

A

Syztem Security Review, Contractor must sheure audit eontrol
mechanisms that record and exarnine syatem activity are in place. Al
systems processing andlor storing Department PRI or P| myst have al
leasl an annual aystem risk assessmentsecurlly review which provides
assurance that administrative, physical. and lechnical oo titrols are
functioning effectively and providing adequaks levels of pratection
Reviews should include villnerability scanning taols,

Log Reviews. All systemns processing and/or storng Departrment PH| or
Pl must have a routing procedura in place to review systern logs for
uriauthorized access

Change Control. All systems pracessing andfor storing Depadmant PHI
or Pl must have a documentag change control procedure that ensures
separatian of dulies and protects the confidentiality, fntegrty and
availablliby of data.

Buslness Contlnuity ! Disastsr Recovery Controls

A

Emergency Mods Operation Plan. Condracior must establish a
dacumented plat to enable continuation of critical brusiness processes and
protection of the security of Department PH| or Pl held in.an electronic
farmat in the evont of an emergency, Ernergancy means any
clfcumstance or situation that cau=es normal computer operatlons fo
Decome unavailable for use in performing the work required under this
Agreemenl for more than 24 hours.

Data Backup Plan. Coniractor must have established do elrmemted
procedires fo backup Dapartment PHI to maintain retriayable exact
copies of Department PHI ar PI. Thea plan must inglude a regular schedule
for making backups, storing backups offsite, an inventory of backup
miedia, and an estimate of the amount of time needed to restore
Deparlment PHI or Pl should it ba fost. Aba minitmurm, the schedule must
be a weekly full hackup and manthly offsite storage of Departmant data

Faper Document Conirols

A

Supervision of Data. Departrment PHI or Plin paper fami shall not ba |eft
unattended at any time, unless it is jocked in a file cabinel file Foom, dezk
or office, Unattended means that information is nat being observed by an
employee authodzed to sceess the Information, Departmant PHI or P| in
paper form shall nat be |eft unattended al any time in vehicles or planes
and shall not be checked in baggage an commercial aiplanes,
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Escorting Visitors. Vlsitars to aress where Department PHI ar 14| iz
contained shall be sscorted and Department FHI or Pl shall he kept out of
sight while visitors are in the area,

Confidential Destruction, Department FHI ar Pl mu st e disposed of
through confidential means. such as cross cut shredding and pulverizing.

Removal of Data. Cnly the minimum necasaary Department PHI or Pl
may be remaved from the premises of the Contractar except with expross
written permizsion of the Deparment. Depariment PHI or Pl shall not be
considered “removed fram the premises” if it is only being lransported
from one of Contraclor's locations fo another of Contractors |ocalions,

Faxing. Faxes containing Department PHI ot Pl shall fiot be laft
unatiended and fax machines shall be In secufe areas, Faves shall
contain & canfidentlality statement notifying persons re ceiving faxas in
emar ko destroy them. Fax nuinbers shall be vorified with the intended
reciplent before sending the fax,

Maillng. Mailings comaining Department PHE or Pl shall be =ealed and
securad from damade or inappropriate viewing of such Pl or Pi to lhe
sxtent possible. Mailings whizh include 500 or more vl el endly
ienlifinble records of Department PHEof Pl in a single package shall be
sent using a tracked mafling mathed which ncludes verlfication of delivery
and receipt, unless the pricr written permission of the Repartment to usn
another method s obtained.
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STATEOF CALIFORNIA
AGREEMENT SUMMARY

SRS IHey, TR

SCOID: 4260-21107127-A1

AGREEMENT MUMBER
271-10127

AMENOMENT NLIMBER
Al

JUSTIFICATION - CALIFORNIA CODE OF REGULATIONS. TITLE 2, SECTION 547.60

In the space provided below, the undersigned authonzed state reprasentative dacuments, with spesificity and
detailed factual information, the reascns why tha cantract satisfies one or more of the canditions =&t farth in

Govermment Code sectian 19713000, Please specify the applicables subsection, Attach extra pages i necessary.

Exempt Per Budges Aot 20253 (5B 01]

For purposes ol irplernoenting lederol granly ircloded i his e, haladoress the opiood and stimalan b epidemice e roogb proversliog,
treatmEnt, hanm reduction, ar recoveny services, the State Department of Health Cars Services may enter into excusive or nonaxclusive
conbracls, or arnend existng corlracls, ara bid or ey o lioled basis, Conlrocks snlered inle oramended pursvanl Lo This pravision - stall
be exempt from Chapter & {commencing witl Section 14823 of Part 5.5 of Divisian 3 of Tide 1 of the Governeent Code, Part 2
farnrnancing wilks Seclivn 1071000 of Division 20l he Public Conlbrec L Code, ard he Slate Adroiniz e live Marual, dnd shall be exaimpl
fram the review or approval af any division of the Department of Genaral Services

The undersined represents that, based upar iis or her persaral knowledae. informeian arbelief the abave jpstification camachy
reflactz the reasons why the contract zatisfies Gavenvment Code sectiar 157 3005

SKGNATLIRE WAMETITL EfFnr of Tims) [IATFE [IGHED
FHOME NUMBER STREET ADDREES
EmMalL CIY SlalE  [de
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County of Yolo
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*

T The URhsii g Membiss of the Board of Suparnders

Consent-Health & Human Services # 30,
Board of Supervisors Adult & Aging
Meeting Date: 08/31/2021
Brief Title: DHCS County Performance Contract far FY21-24
From: Karen Larsen, Director. Health and Human Sarvices Agency

Staff Contact: |an Evans, Adult and Aging Brarich Director, Health and Human
SeMnvices Agency, x8297

Subject
Approve and autherize the Chair to sign agreement No, 21-10127 with the
California Department of Health Care Services far the County Perfarmance

Contract for the period of July 1, 2021, to June 30, 2024 (Mo genaral fund Impact)
(Larsen)

Recommended Action

Approve and authorize the Chair to sign agreement No. 21-10127 with the
Califarnia Department of Health Care Services far the County Performance
Contract for the period of July 1, 2021, to June 30, 2024

Strategic Plan Goal(s)

@ Thnving Residents

Reason for Recommended Actionf/Background

The Yelo County Board of Supervisors approved a Caunty Performance Contract

('CPC") with the California Department of Healtl Cara Services ("DHCS™) far July

1, 2018, through June 30, 2021, in November 2019 under Yalo County Agreement
Mo: 18-231. The attached agreement is the CPC far the penod of July 1, 2021 to
Juneg 30, 2024.

The CPC is a standard agreement required of all California counties per Welfare



and Institutions Code sections 5650, subd, (a), 5851, 5807, and Califarnia Coda of
Regulations Title 9, section 3310, and sets forth conditiohs and reguirements that
counties must meet in arder (o recalve funding for the Mental Health Services Ant,
Lanterman-Petris-Shart Act, and County provision of cofnmunity mental health
senvices pursuant to the Branzan-McCaorguodale Act, in addition to the following
Fedaral behavicral heaith grants: Coemmunity Mantal Health Services Block Grant
("MHBG™). Projects for Assistance in Transition from Hamelessness (“PATH"),
Crisig Counseling Assistance and Training Pragram ("CCP"). and the Substanoe
Abuse Pravention and Treatment Block Grant {"SABE",

Collaborations {Including Board advlsory groups and external partner
agencies)
Caunty Counsel has approved this agreement as to form,

Competitive Bld Process
Not required for revenue agreemsnts.

TPETTESSCeL

Flscal Informatlon

B | e o o b T e e e N T

Mo Fiscal Impact

Fiscal impact of this Expenditure

Total cost of recammended action

Ameunt budgeted for expenditurs

Additiohal expenditure authority needad $0
On-going commitment (annual cost)

Source of Funds for this Expenditure
Gaeneral Fund a0

Further explanation as nesdad _
Mo general funds are required by this action. This iz a nonfinancial agresment,

R T P = - .-

Attachmeanis

----- e T B bt e e o

At A Agreement
At B Certification Clause

T e e, sty N B bt e e S T P I L L e

Form Review

Form Btarted By Dastny Softwars Started CIn; 08/31/2021 1921 AM
Firal Approval Date: D& 12021




BOARD CF SUPERVISORS
Yolo County, Califamia

To:  HHSA

Fin. Swos,

SONZENT CALENDAR
Excarpl of Minuta Order No. 21-117: llerm Mo, &0 0l the Boand of Suprivisars’ mesting of
Augdst 31, 2021,

MOTION. Vilegas., SECOND: Bargjas. AYES: Sarajas. Villkges, Savior, Sandy, Provanza

( a0 ) Approve and authorize the Chal tu sign agresmant No. 31-101 =7 with the Calformia
J Deparment of Health Ca- e Servicos faar the County Perfernance Corvract for the padod
e af duly 1. 2021, to Juns 30, 2024 (Ne general fund imgact) (Larsen)

Approved Agreement No, 21-186 on Conser,
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STAMNDAHRD AGREEMENT - AMENDMENT
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SCOID: 4260-2110127-A1

ALHFEE =N B IR AR =41 B HER ik esind A b g omibes
B THFCR HER- - SOU TR PRk sie0 TATHED T FAGES 2010127 Al

T; Thils Areerient entaredimto bebeeer the Contraching adery and the Castractpr na red balow

COMITIALTIM G SGERCY SANIE .

Depatment af Health Care Sendces

CEMTTIACTON fofdE

Crunty of Yol

L The e o ig Agresrrent o,
STATT DETE

luly 1, 2001

THHARUINCH BT 3+

June 30 2025

4 Themasimum emed it of this &aresment a2l this smerdrmeet is
00 T ero Doliars]

1. The parize mutuglly sares 1= this smandment 25 followe. All scticne notad balows ars by this refererce mada 8 part of the Agreemeant =2nd
incarporabed Haraies:

[ T e Phesctiveer claate oot tmiw e il v the disie nopreseeol by DEES,

Il M oss efamancnent: This amend-nent extends the cortizctepa dats by 1 2 ipwelver montlhis for rore of 1= same serdicas. All satvices ramadn the:
Ll

Il Cedain change: macie mthis amendment ars showr ax Teat additions 72 distlayed in beld and undedine Tessasldsions are displayed 25 smke
thraucih test,

A ovher Enfsandeondiionsaha!l revia g taing.

I T RESS. KAHEREQR, WIS AERECATENT HAY BECN EXECUTED 81 THE PARTIES HERETCL

CONTRACTOR
CONTIAZTON BEML 1 o he Lar s nodencdu »oale whelivg 2 e, parrsriipraie ]
County ofyolo
CONTTIACTON BUSIRESS AOCALSS CITY STRTC ZIP
T340, Tottorwone Street Sults 4 500 Woediand A FhERL
PR TLD RAasCOF FLASSH SIShNG TITLE
Kail=ery Jakonus ki inteslm Mental Healktes Directesr
CONTTIATTONALUIDMESD SICHATLE Pranfkne by Cify TC SICHICE:

JF'N{LLL'« JL‘I:&WEEI TERRURTE &, R4

TS T
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STANDARD AGREEMENT - AMENDMENT

ST 2T4A TP o)

AE-HERR=N | B IHRH BIMENTIE | BREER ik asim et S Re
[5] CHECKHPE=TF ADUTIONG . PAGFS ARFATTAUHF ] FaiEs 2-10127 Al
ETATE OF CALIFORNIA
COMTIACTIMG SGERCY S RE
Cspartment of Health Chrs Gemvices
COM T CTIRMG SGERDY A O0AEES Iy STATE LM
15071 Capital Avenue, K5 2300 Facramenia [ S5A14
PURTED MaMEGE PEMSEMN SEREYL TILE
Hobert Straom Chief, Contract Services Secticn
CONITIALCTING SCEMDTY & JTHORZED SIGMATUNE Ot micadl B4 OATESICMED
% _ a
Mu..‘l bﬁ.«am February 24, 2024

CALIFORMLE, DCPARTMERT OF GETCRAL SE TS £ T hra AL | o e

EACMPTIC N 0 A abal e
1023 Hudget Act- 5B 101
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County of Yolo
21-10127 &1

Page3af 3
STD 213A Continuation

IY.  Paragraph 2 (Temm Dates) on the face of the original STD 213 is amended to
read July 1, 2021 through June 30, 2024 June 30, 2025. All referenceas to the
former contract term of July 1, 2021 through June 30, 2024 in any exhibit

incorporated into this agreement are hereinafter deemed to read July 1, 2021
through June 30, 2025,

W, All othertems and condifions shall rermain the same.




Lzci=gt Envaops 1L SHERUAES =82 60 H-HUEE-FT A8 1 LI R

B LR e E S e e S A P SCOID: 4260-2110127-A2

STANDARD AGREEMENT - AMENDMENT

SHXAAR Py, 7 AIERFFR=NT B RARH ARIEHIIREY b JREER FuincF et Aty iimiees
B U HRC K HER= I ST HAik= 8K A LTACHFD 35 FAGES M-101 27 Al

1. This Agreerment ts entarad it etwess the Contracting Ageroy and the Costractor nared belaw:
COMTAALTIRG SGERCY MARE
Department af Health Care Services

CONTAACTON KEME
County of Yaln

I The b=ier o' iy Apresrran. s,
STETT DETE

Juhy 7,260

THECHIGH Bl 126

June 30, 2024

3. Themasimum emaud it of this Agresment sfter this Arendnnest s
F.00 1 Tero Dollgra)

1. The paras mutually agres b this amendment 25 follows. All actions noted below ars by this reference made a part of 2 Agreement-and
inarpaaaked e

| The= e Fhesctive et of 5006 Arnendenent s the dateesppeawed By TIHES

Il NMurposs of amendment: This amendmeant extends the contact @ end date by 12 hashie, months All references 1o the fobner contact eom of
Iy 1 2GRV Hhreeneal burwe 30, Z025 reany incecsonaded eabililare hesnalleodeemed W read uly 1,.3927 (hroaah b 30, 2026, i addilon,
Fehibx't &= PFroorarn Specibicotinns is replsoed in s mitirety

- Cetainchanges macde nthis amendmeant are showr asi Text Aaditiors are displayed in bold and yncedine: Text deletions are displayad as stoke
Hhiruigh Lext.

¥ Al othes tzoms and conaitions shatl remain 17e same:

A ather iErisand conditiens 2hal! revingin e some.

SCANTINEES WHEREDIF, THIE AGREEREN T HAS BEEN EXECUTEDR Y THE PARTIES HERETCL

CONTRACTOR
CONRTRATTON KED 08 dbbe- Lhar i drstwidual, sty ihizlhey aeoiaoe v, parrenhipo el
County of Yolo
CONTRACTION BUSIKCES ADCALCSS CITY STATC ZIF
T3¢ W, Cottorisans Streel Sulte 2500 Waed 2nd CA FLESS
M7 TED M8 E OF FERSCMN SEahIND TILE
Malar Sulllvan Dereckor, Behavipral Health Seriges
COMTHACTON ALUT-IDGREZD SICNATLL DATC SISNLE
Sy bz
hitl i, .; l-L!J:,L".L"Llﬂ. March 14, #irs

— T
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SC0ID: 4260-2110127-A2
STANDARD AGREEMENT - AMENDMENT

SHA AR (e SR

El-BEFE =T B ONAFE ERHERDE=Y b JEHER FnFasimg &y diimiee
B U HRC K HER= I ST HAik= 8K A LTACHFD 35 FAGES M-101 27 Al
STATE QF CALIFORMIA
COMTHALTING SGERCY SARME
MDepartment of Health Care Senvices
CONTAACTIRG SGEMCY &ID6ESS CiTy 5TAIE Zir
1501 Capimil Avenoe, M5 A 200 SACrAmMPnT () AEA 14
PAIn TED MAMEQF FERSCSM SFLMPC TILE

Mge Pham Chief, Contract Servicas Section

CORTTIACTIRG AGERCY & JTHCGRLED SIS TURE OATESICMED
 HozuSgred By

| I"»b:h |["II.|_.;_1.|.1.-, March 10, 2025
AL T b GO AT MCR T OF COMERA L 20 1ICIS A7RRIVAL

EXLMPTIOR O A calabe:

2024 Budger Act-AB1E12
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County of Yolo
2110127 AZ
Page 1 af 25
Exhibit A
Fragram Specifications

1. Service Overviow

The Calfornia Department of Health Care Services {hereatter referred to as
DHCS or Departmeant) administers the Mental Health Services Act, Lantarman-
Petis-Short (LPE} Act, Projects for Assistance in Transition from Homelesaness
{(PATH), Community Mental Health Services Block Grant (MHEG), Substance
Abuse Treatment and Prevention Block Grant (SABG), and Crisis Counseling
Assistance and Trainming Program (CCP) programs and oversees county
provision of community mental health services pursuant to the Bronzan-
McCorguodale Act. Contractor (hereafter referred to as Courty in this Exhibit)
must meet certain condibons and requirements to receve funding for these
programs and community mental health sarvices.

Thiz Agreement, which 15 County's performance contract. az required by Welfare
and Institutions Code (\Welf. & Inst. Code) sections 5650, subd. {a), 5651, 5897,
and Calfornia Code of Regulations [Cal. Code Regs)), Title 8, section 3310 sets
forth conditions and requirerments that County must mest in order 1o receive this
funding. This Agreement does not cover federal financial participation or State
general funds as they relate to Medi-Cal services provided through the Mental
Hezlth Plan Contracts. County agrees to comply with all of the conditions and
requirements described harein.

DHCS shall monitor this Agreermeant to ensure campliance with applicable federal

and State law and applicable requlatons. {Gov, Code, §§ 11180-11182; Welf. &

Inst, Code, §§ 5614, 5717, subd. {b), 5651, subd. (B)10) & 14124.2, subd. (a).)
2. Service Location

The services shall be perfarmed at sapprophate sites as deseribed in this contract

3. Service Hours

The services shall ba provided during times reguired by this contract.
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Project Reprasantalives

A The project representatives dunng the term of this Agreement will be:

Depariment of Health Care Service

Caontract Manager: Ilvan Bhardwa)
Taelaphone: (916) 345-7453

Fax: (916) 440-7521

Email; lvan.Bhardwaj@dhcs.ca.gov

County of Yolo

Karen Larsen, LMFT
Behavioral Health Chrectar
Telephone: (530) 665-8516

Email: karen larsen@yolocounty.ang

B. Direct all inquiries ko

Department of Health Care Services

EBehavioral Health — Community
Senvices Division/Federal Grantz
Saction

Attention: Defnn Harmmsan
1501 Capitol Avenug, M5 2624
F.. Box Mumber 997413
Sacramento, CA, 95899-74143

Fharne: (916) 345-8700
Email: DeAnn. Harrisoni@dhos.oa.goy

County of Yolo

Attention: Mila Green, FhD CFHO
137 M. Cottonwood Straet, Suite
2500

Wiootland, CA, 35695

Fhone: (530) E66-8544
Fax: (330) 686-3284
Email: mila greenifyolocounty.org

. Either party may make changes to the Infoermatikon atbove by glving wntten

notce to the other party. Said changes shall not require an amendment to

this Agresmeant.

General Requirements for Agreement

Welfare and Inshitutons Code sacbor 5651, subdivision (B, provides specific
assurances, which are listed below, that must be included in this Agreement.
County shall:

A Comply with the expenditure requirements of Welfare and Institutions Code
saction 17608.05,

B. Frovide services o persons receiving involuntary treatment as required by
Part 1 {commencing with section 5000) and Part 1.5 [commencing with
section 5585) ot Division 5 of the Welfare and Inshitutions Code,
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C. Comply with all of the requiremeanis necessary for Medi-Cal reimbursemen
for mental health treatment services and case managemant programs
provided to Medi-Cal ehgible indraduals, including, but not imited to, the
provisions sef forth in Chapter 3 (commencing with section S700) of Division 5
of the Welfare and Institutions Code, and submit cost reports and other data
to DHCS in the form and manner determined by the DHCS.

D. Ensure that the Local Mental Health Advisory Board has reviewed and
approved procedures ensurng citizen and professicnal invalvement at all
stages of the planning process pursuant to Welfare and Institutions Cade
section S604.2,

E. Comply with all provisions and requiremeants in law pertamimg to patient nghts,

F. Comply with all requireaments in federal law and regulation, and all
agresments, certifications, assurances, and policy letters, pertaining to
fadarally fundsd mental/behavioral health pregrams, including, but not [imited
to, the Projects Tor Assistance In Transition fram Homelessness grant,
Community Mental Health Services Block Grant. and Substance Abuse
Prevantion and Treatment Block Grant programs.

2. Provide sll data and information s=t farth in sections 5610 and 5664 of the
Welfare and Institutions Code.

H. If County elects to pravide the services deserbed in Chapter 2.5
(commencing with section S870) of Division 5 of the Welfare and |nstitutions
Code, comply with guidelines established for program initiatives outlined in
this chapter, and

. Comply with all applicakle laws and regulations for all services deliverad,
including all laws, regulations, and guidelines of the Meéntal Health Services
At

6. Services Authority
A. The Mental Health Services Act Program

1) Program Description

Froposition 83, which crested the Mental Health Services Act (MHSA),
was approved by the vaters of Callfomila on November 2, 2004 The
Mental Health Services (MHS) Fund, which provides funds to counties for
the implementation of its MHSA programs. was established pursuant to
Welfare and Institutions Code section 5890. The MHSA was designed o
expand California’s public mental health programs and services through
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funding received by a one percent tax on personal Incomes In excess of
$1 million. Counties use this funding for projects and programs for
prevention and sarly intervention, community services and supports,
workiorce development and training, innovation, plus capital facilities and
technological needs through mental health projeas and programs. The
State Controller distributes MHS Funds to the counties o plan for and
provide mental health programs and other related activities outlined in a
county's three-year program and expenditure plan or annual update. MHS
Funds are distributed hy the Siate Cantroller's Office to he counties on a
manthly basis,

DHCS shall monitor County's use of MHS Funds to ensure that the
County meets the MHSA and MHS Fund regquirements. (Gov, Code §§
1118011182, Welf, & Inst. Code. §§ 5651, subd. (b){10), 5887, subd. {d),
& 14124.2_subd (a))

Issue Resolution Process

County =hall have an lssue Resolution Process {Process) o handle client
disputes related 1o the provision of their mental health sarvices. The
Process shall be completed inan expedient and eppropnate manner.
Crounty shall develop a log to record issues submitted as part of the
Process. The log shall contain the date the issue was received; a brief
synopsis of the ssue; the final iIssue resolution outcome; and the date the
final Issue resclution was reached.

Revenue and Expenditure Report

County shall subrmit its Revenue and Expenditure Repart (RER)
electronically to the Department and the Mental Health Services Quersight
and Accountability Commission by January 21 following the close of the
fscal year n accordance with Welfase and Institutons Code sections 5705
and 5823, regulations, and DHCS-issusd guidelines. The RER shall ba
certified by the County's Behavioral Health Director {alsa referred o as
‘mental health director”), using the DHC 3-ssued cerification form (DHCS
Form 1320). Data submitted shall ba full and complate. If the RER does
net mest the requirements, n aceordance with the procedure in section 9
of this Agreement. DHCS may withhald payments from the MHE Fund
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until the County submits a complete RER, {Welf. & Inst. Code, §5 5655
Cal. Cade Regs:, tit. 9. 53510 subd. (a.)

4) Distribufion and Use af Local Mental Health Services Funds:

g. Weltare and Institutions Ceode sechion 5891, subdivision (g, provides
that commencing July 1, 2012, on or befare the 15th day of each
month, pursuant to a methodology provided by DHCES, the State
Caontroller shall distribute to County's Loeal Mental Health Services
Fund (MHS Fund) (established by County pursuant to Welfare and
Institutions Uode section 5892, subdivision (1)} all unexpended and
unresaerved funds on depasit as of the [ast day of tha priar menth n the
Mental Health Services Fund far the provision of speciied programs
and other related activities.

B Theexpenditure for Prevention and Early Intervention (PEL may be
increased by County if DHCS determines that the increase will
dacrease the need and cost for additional semvices 1o severaly mentally
il persons In County by an amaount at least commenzurate with the
proposed increase. (Welf. & Inst. Code. B 5822, subd. (a)(4).)

Lacal MHS Fund money distnbuted to counties by the Stats
Controller's Office includes funding for annual planning costs pursuant
to Welfare and Institutions Code section 5848, The total of these costs
shall not excesd five percant of the toial annual revenues received for
the Lozal MHS Fund. The planning costs shall include monsy far
County’s mental health programs to pay for the costs of having
coneumers, family membears, and other stakeholders paricipate in the
planning process, and for the planning and implemeantation regquired for
private provider contracts to be expanded to provide additonal
services, (Welf. & Inst. Code, & 5892, subd._ (g).)

g County shall use Local MHS Fund moenles to pay for those portions of
the mental health programsiservices for children and adults for which
there is no other source of funds available. (Welf. & Inst. Code, &§
BB13.5, subd (b), 5878 3 subd. {8}, Cal Code Regs.. . 9, § 3610,
Subwd. (d})

d. County shall only use Lacal MHS Funds to expand mental health
services. [hese funds shall not be used to supplant existing State or
County funds utilized to provide mental health services. These funds
shall only be used to pay for the programs authorized in Weltare and
Institutions Code sections 5880 and 5882, These funds may not be
used to pay for any other program and may not be loaned to County's
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general fund or any other County fund far any purpase. (Walf. & Inst
Cade, & 58491, subd. (a).)

g. All expenditures for County mental health programs shall be consistent
with & currently approved three-vear program and expenditurg plan or
annual update pursuant to Welfare and Institulions Code section 5847
(Welf. & Inst. Code, 85 B9, subd. (d), 5892, subd. (g).}

51 Three-Year Program and Expenditure Plan and Annual Updates:

a. County shall prepare and submit a three-year program and
expenditure plan, and annual updates, adopted by County's Board of
Supernsors, to-the Mental Health Sarvices Cwearsight and
Accauniahility Commissien (MHSOAC) and DHCS within 30 calendar
days after adapticn. (Welf. & Inst. Code, § 5847 subd. (a).} The three-
year program and expenditure plan and annual updates shall include
all of the foliowing:

I A program for PEl in accardance with Part 2.6 of Division & of
the Welfare and Institutions Code (commencing with section
S840}, (Welf. & Inst. Code, § 5847, subd. {b)(1).)

In. A program for services ta children in accordance with Part 4 of
Dhvizion & af the Welfare and Institutions Code {commencing
with section 5850), to include awraparound program pursuant
to Chapter 4 of Part & of Division 9 of the Weltare and
Institutions Code [commancing with section 18250, or provide
supstantial evidence that It is not feasible to establish &
wraparound program in the County. (Welf. & Inst. Code, § 5847,
subd. (BI2).)

i A program for services to adults and seniars in accordance with
Part 3 of Division 5 of the Welfare and instifutions Code
fcommencing with section 5800). (Welf. & Inst. Cods, § 5847,
subd. ()33

I & prgram for innovation in accardance with Part 3.2 of Division
o of the Welfare and Institutions Code {commencing with
section 5830). {Welf. & Inst. Code, § 5847, subd. (b){4).)
Gounties shall expend funds for their innovation programs upon
approval by the Mental Health Services Dvarsight and
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Accountability Commission. (Welf, & Inst. Code, § 5830, subd.
(e).}

A program for technological needs and capital facilities needed
to provide services pursuant to Part 3 of Divisian 5 of the
Wealfare and Institutions Code (commencing with section 58007,
Part 2.6 of Division & of the Welfare and Institutions Code
{commencing with section 3840, and Part 4 of Division 5 of the
Welfare and Institutions Code (commencing with section 5850,
All plans for proposed faciliies with restnctive settings shall
damonstrate that the needs of the people o ke served cannot
e met in a less restrictive ar mare integrated setting. (Welf, &
Inst. Code, § 5847, subd. (b)(5).)

ldentification of shortages in personnel to provide services
puUrsuant o the above programs and the additional assistance
needad from the education and training programs established
pursuant o Part 3.1 of Division 5 of the Weltare and Institubions
Coede {commencing with section 5820). (Walf. & Inst. Code, §
E847, subd. (BYE); Cal. Code Regs., tit. 9, § 3820, subd. (b))

Establishment and maintenance of a prudent resan/e (o ensure
the County program will cantinue to be able to serve childran.
adults, and seniors that it is currently serving pursuant to Part 3
of Division 5 of the Welfare and Institutions Cede {commencing
with sechon 5800}, Pard 3.6 ot Division 5 of the Welfare and
Institutions Code (commencing with section 5340), and Part 4 of
Divisian & af the Welfare and Institutions Code {commencing
with sechon 5850), dunng years in which revenues for the Local
MHS Fund are below recent averages adjusted by changes in
the State population and the California Cansumer Price Index.
(Walf & Insl. Code. § 5847, subd. (B)7))

Cerification by County's Behavioral Health Director, which
ensures that County has complied with all pertinent regulations,
laws, and statutes of the MHSA, including stakeholder
participation and non-supplantabon requirements. {Wel. & Inst.
Code. § 5847, subd._ (B}E).)

Cerification by County's Behawioral Health Director and
County's Auditor-Cantroller that the County has complied with
any fiscal accountatility requirements as directed by DHCS, and
that all expenditures are consistant with the requireaments of the
MHSA pursuant to California Code of Regulations, Title 9,
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sections 3500 and 3505 (Welf & |nst Code, § 5847, subd.
(b9}

k. Caunty shall include services in the programs described In section §,
subparagraphs A, 5l through bav,, nclusive, o address the naeds
of transition age youth between the ages of 16 and 25 years old,
including the needs of transition age foster youth. (Welf. & Inst. Code,
§-5847 subd. (e}.}

t. County shall prepare expenditure plans for the programs described in
sechion 6, subparagraphs A, 5.3, through 3.53.v.. inclugive. and annual
axpanditure updatea. Each expenditure plan and annual update shall
ndicate the number of children, adults, and senors o be served, and
the cost per person. The expenditure update shall also include
utilization of uhspent funds allocated in the previous year and the
proposed expenditure for the sams purpose. (Wel & Inst, Code, §
ad47, subd. (a).)

d. County’s three-year program and expenditure plan and annual updates
shall include reparts on the achievemant af perfarmance outcomas far
services provided pursuant to the Adult and Older Adult Mental Health
System af Care Act, Frevention and Early Interventian, and the
Children's Mental Haalth Services Act, which are funded by the Lecal
MHS Fund and established jointly by DHCS and the MRHS0AC in
collaboration with the County Behavioral Health Directors Associztion
af Califomia. (Welf. & Inst. Code. § 56848, subd. ().} County contracts
with providers shall include the performance goals from the County's
three-year program and expendiiura plan and annual updates that
apply to each provider's programs and services.

g County’'s three-year program and expenditure plan and annual update
shall consider ways to provide services to adults and older adults that
are similar te these establishad pursuant @ the Mentally Il Offendear
Crime Reduction Grant Program. Funds sball not be used to pay far
persons incarcerated in State prison ar paroless from State prisons.
(Wall. & Inst. Code, § 5813.5, subd. (1.}

81 Planning Requirements and Stakeholder Involvement:

a. County shall develop its three-year program and expendiure plan and
annuai update with local stakehalders, including adults and seniors
with severe mental lliness, families of children, adults, and senlors with
severs mental illness, providers of =ervices, law enfarcement
agancies, education, social senvices agencies, velerans.
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representatives from vetarans organizations, providers of alcehol and
drug senvices, health care organizations, and other important interests.
Counties shall demanstrate a partnership with constituents and
stakehalders throughout the process that includes meaningful
stakeholder mvalvement on mental healh policy, program planming,
and implementatian, monitering, qualty improvement, evaluation, and
budget allocations. County shall prepare and circulate a draft plan and
update for review and comment for at least 30 calendar days to
repressntatives of stakeholdar Interests and any infterested pary who
has reguested a copy of the draft plans. {Welf & Inst. Code, § 5848,
subd. (a). Cal. Code Regs., bt 9. §§ 3300, 3310, 3315 & 3320.)

B County’s mental health board, established pursuant to Welfare and
Institutions Code section 5604, shall conduct a public heanng on the
County's draft three-year program and expenditure plan-and annuat
updates at the close of the 30 calendar day comment pernod. Each
adapted three-yaar program and expenditure plan or annual update
shall sumimarize and analyze substantive recommeandations and
descrbe substantive changes to the three-year program and
gxpanditure plan and annual updates. The County's mental health
board shall review the adopted threa-year program and expenditure
plan and annual updates and recommend revisions to the County's
mettal health department. (Welf. & Inst. Code, § 5848, subd. (k) Cal.
Code Regs., ht. 9, §3315.)

c. The County shall previde for a Community Planning Process as the
basis for developing the Three-Year Program and Expenditure Plans
and updates. The County =hall designate positions and or units
responsible for the overall Community Program Planning Process;
coordination and management of the Community Program Planning
Process; ensuring stakeholders have the apportunity to paricipats;
ensunng that stakeholders reflect the diversity of the demographies of
the County; and providing cutreach to clignts and their family
mermbers. The Community Program Flanning process shall, at a
mirmmum, include involvement of chents and ther family members in all
aspects of the Process; participation of stakeholders; and training, as
needed, to County staff and stakeholders, clients, and family members
regarding the stakeholder process. (Cal Code Regs., ot 5. § 3300.)
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d. The County shall adapt the following standards in planning.
implementing, and evaluating the programs and/or services provided
with MHSA funds;

i Community Collaboration, as defined in Califormia Code of
Requlations, Title . section 3200.060

. Cultural Competence, as defined ir section 2200100,
i, Client Davan, as defined in-saction 3200 030;

. Family Driven, as defined in section 3200.120;

v. Wellness, Recovery and Resilience focused; and

yi. Integrated Service Experences for clients and their families, as
defined in section 3200, 1940,

The planning, implementation and evaluation process includes, but is
not limited to, the Community Program Planning Process: development
af the Thres-Year Program and Expendiiure Flans and updates; and
the manner in which the County delivers senvices and evaluates
service delivery. (Cal. Code Regs., tif. 9, § 3320.)

71 Ceunty Requirements for Handhng MHSA Funds

a. County shall place all funds received from the State MHS Fund inta a
Laecal MHS Fund. The Local MHS Fund balance shall be inveskad
consistent with other County funds and the interest eamed an the
imvestmeants shall be transfemed into the Local MHE Fund. (Welf. &
Inst. Code, § 5892 subd. (f).)

k. When accounting for all recelpts and expenditures of MHSA funds,
Caounty must adhere to uniform accounting standards and procedures
that corfonm to the Genarally Accepted Accounting Principles {GAAP).
as prescribed by the State Controller in Galifernia Code of Regulations,
Title 2. dwision 2, chapter 2, subchapter 1, Accounting Procedures for
Counties, sections 201-249_and a manual, which is currently entitled
“Accounting Standards and Procedures for Counties” and available al
https e sco ca govipubs. guides html, (Gov. Code, § 302007,
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axcept Caunty shall report as spent the full cost of an asset purchasad
with Capital Facilities and Technalogical Nesds funds.

81 Departmeant Complianca Investigations:

3.

OHCSG may investigate County & pedformance of the hMental Health
Services Act related provisions of this Agreement and compliance with
the provisions of the Mental Health Services Act, and relevant
regulations. In conducting such an investigation, DHCS may inspect
and copy books, records, papers, accounts, documents and any
writing. as defined by Evidence Code sechon 250, that s pertinent ar
makerial to the investigation of the County. For purposes of this
Faragraph, “provider means any person or entity that provides
services, goods, supplies or merchandise, which are directly or
indirectly funded pursuant to MHSA. (Gov. Code, 85 11180, 11181, &
11182, Welf. & Insl. Code, §§ 5651, subd. (b)(9), 5897 subd. (d), &
14124 2.)

%) County Breach, Plan of Correction and Withholding of State Mental Health
Funds:

If DHCS determines that County is out-of-compliance with the Mental
Health Services Act relatac provisians of this Agreament, DHCS may
request that County subrmit 8 plan of eorechon, including a speohic
timeline to comect the deficiancias, to DHCS. (Welf. & Inst. Code, §
5897 subd. (&).)

In accerdance with Welfare and Institutions Cods section 5855, if
DHCS considers County to be substantially out-of-compliance with any
pravizian of the Mental Health Services Act or relevant reguiations,
including all reporting requirements, ather than timely submission of a
complete Revenue and Expenditure Report, the director shall order
Caunty to appear at a hearing before the Director or the Director's
designee to show cause why the Departmeant should not take
administrative action. Gounty shall be given at least twenty [20) cays’
natice before the hearing.

If the Dlirector determines that there is or has been a failure, in a
substantial manner, on the part of County to comply with any provision
of the Welfare and Institutions Code ar its implamenting regulations,
and that administrative sanctions are necassan/. the Department may
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imvake any, or any compination of, the fellowing sanctions per Welfare
and Institutions Code saction 5655:

i. Withhold part or all State mental health funds from County.

i. Require County to enter into negotiations with DHCS to agree on a
plan for County to address County s non-compliance.

iil.  Bring an action in mandamus or any ather action in court as may
e appropriate to compel comphance. Any action filed in
accordance with the section shalt be entitled to a preference In
satting a date for hearing.

B. Bronzan-McCorgquodale Act

1)

2)

Descnphion

The Bronzan-MeCorguodale Act realigned responsibility for administratian
of community mental health services, for the indigent popuiation, to
counties (Welf. & Inst. Code, § 5ald) and provided a dedicated funding
source, The County’s primary goal in using the funds 15 to provide an
array of treaiment eptiens 1o senously emaotionally disturbed children and
adults wha have a senous mental disorder, m every geographic area, to
the extent resources are avallable to the County. (Welf. & Inst. Cade, §§
BE0D.3;, SBO0.35, 6EU0.4)1 The missian of California’s meantal health
systerm shall be to enable persons experenang sevare and disabling
mental [linesses and children with senous amotional disturbances to
docess senvices and programs that assist them, in a manner tallored to
each individual, to beter contral their illness, to achieve their personal
goals. and o develop skills and supports leading o their Iiving the most
constructive and satisfying lives possible in the least restrictive available
settings. (Welf. & Inst. Code, § 5600.1)

County Obligations
County shall comply with all requirements in the Bronzan McCorguocale
Act (Welf. & Inst. Code, § 5800 et Seq.) and specifically. county shall

comply with tha fallowing:

a. County =hall fund children’s services pursuant to the reqguirements of
Welfare and Institutions Code sections 5704.5 and 57046
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Caunty shall comply with reporting requirements developed by the
Department. (Welf. & Inst. Code; §5 5610 5684, 5614, subd. (b4}

Tothe extent respurces are avallable, County shall maintain the
pragram principles and array of treatment ophions required under
Waeltare and In=stitutions Code sections 5600.2 to H800.9, inclusve.
(Welf. & Inst. Code, & 5614, subd. {D)i&}}

County shall report data to the state required by the perfermance
outcome systems far adults and children. (VWelf. & Inst. Code, §8 5610,
hEE4. 5614, subd. (b)E))

C. Lanterman-Petris-8hort Act

1) Description

The Lanterman-Petris-Short (LPS) Act was enacted @ end indefinite
indcluntary commitmeant af persens with mental health disorders and to
provide prompt evaluation and treatment, to establish consistent personal
rights standards, and 1o provide servicas in the least restrictive satting far
mdwiduals served under the Act: (Well. & Inst Code § 5007 ) Pursuant to
Welfare and Institutions Code section 8400, DHCS admmnisters the LFG
Act and may adaopt standards as necessany.

21 Reporing and Data Submission Reguiremeants

3.

k.

The County shall maintain data on the number of persons admitted for
T2-hour evaluation and treatment, 14-day and 30-day periods of
intensive treatment, and 180-day post-certification intensive treatment,
the number of persons transferred to mental health faciliies pursuant
to Section 4011 .6 of the Penal Code, the number of persans far whom
ternporary consenatorships are established, and the number of
parsens for whom conservatorships are astablishad In the County,
(Welf. & Inst. Code § 5402, subds. (a)-{b}.) Upon request from DHCS,
the County shall provide the aforementioned data or other informatian,
records, and reports, which DHES deems necessary for the purposss
of Welfare and Institutions Code section 5402, ({d. at subd. (b))

The Caunty shall maintain data on the number of persons whase nghts
were denied under the LPS Act and the right or rights which were
denied. Quanery, the County shall provide DHCS with a repart of the
numkber of persons whose rights were denied under the LPS Act and
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shall identify the right or rights which were denied. (Wealf. & Inst. Cods
5 5326.1.)

g. The County shall eollect infarmation and submit reports o DHCS as
spacified in Welfare and Institubions Code sechon 5326.15. subdivision

(a}.
3) Laura's Law

It the County operates an Assisted Cutpatient Treatment Program
purstant to Welfare and Institution Code, Division 5, Part 1, Chapter 2,
Article 9, (Laura's Law), It shall be required 1o comply with all applicabla
statutes including, but not limited to. Welfare and Instituhions Code
sections 5345 through 53431, Inclusive. In addition. a county ar group of
counties that has a Laura’s Law program shal|:

a. Maintain and provide data te DHCS regarding the services the county
provides under Laura's Law, (Welf. & Inst. Code § 5348 (d).) The
repart shall include an evaluation of the effectiveness of the strategiss
employed by each pragram in reducing hemelessness and
hospiahzation of persons in the program and in reducing invalvemeant
with Iocal law enforcement by persons in the program. The County
shall maintain and nclude n the report to DHCS all of the information
enumerated in Welfare anc Institutions Code section 5348, subdivision
(e}, paragraphs {1) thraugh (14

. Pay forthe provision of services under Welfare and Institutions Code
sections 5347 and 5348 using funds distributed to the counties from
the Mental Health Subaccount, the Mental Health Equity Subaccount,
and the Vehicle License Collection Account of the Local Revanue
Fund, funds from the Mental Health Account and the Behavioral Health
Subaccount within the Support Services Account of the Local Revenue
Furid 2011, funds from the Mental Health Services Fund when
ncluded in county plans pursuant to Section 5847, and any other funds
from which the Contraller makes distributions to the counties for these
purposes. (Well. & Inst. Code & 5349}

D, Projects For Assistance In Transition From Homelessness Program (42
U.5.C. §§ 290cec-21 -290cc-35, inclusive)

Fursuant to Title 42 of the Linited States Code, sections 280cc-21 through
290cc-35, nclusive, the State of Califormia has been awarded fedaral

homealess funds through the federal McKinney Projects for Assistance in
Transition from Hoemetessness {PATH) farmula grant, The PATH grant funds
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comminity based outreach, mental health and substances abuse
referral/treatment. case management and other support services. aswell as a
limited =et of housing services far the homeless mentally il

County shall submit its Request for Application (RFA} responses and required
documentation specified in DHCS' RFEA to receive PATH funds. County shall
complate its BFA responses in accordance with the instructions, enclosures
and sttachments availabie an the DHC S website at:

httpdtwww dhos.ca govisenvices/MHPages/PATH asox.

If County applied far and OHCS approved its request to receive PATH grant
funds, the RFA, County's RFA responses and required dooumentation, and
DHCS' approval conshtute provisions of this Agreement and are ncarporated
by reference heraln, County shall comply with all provisions of the RFA and
the County's RFA respanses.

The PATH grant is a federal award within the meaning of Title 2 Code of
Federal Regulations part 200, This contract is a subaward to County. County
12 8 subrecipient and subject to all applicable requirements in Title 2 Cocde of
Federal Regulations part 200 and Title 45 Code of Federal Regulations part
F5, ineluding, but not rmited to, the County requirement to-have a single audit
perfarmed for PATH funds in accordance with the audit requirements in Title
Z Code of Federal Regulations part 200, subpart F, or Title 45 Code of
Federal Regulatons part 75.

E. Community Mental Health Services Grant Program (42 U.5.C. § 300x-1 et
seq.)

Pursuant to Title 42 United States Code section 300z et seq. | the State of
California has been awarded the federal Community Mental Health Services
Block Grant funds, known as Mental Health Bicck Grant {MHBG). County
rental health agencies utilize MHBG funding to provide 8 broad array of
mental health services within their mental health systam of carg (SOC)
programs. Thase programs provice senvices to the following target
populations: children and youth with senous emotional disturbances (SED)
and adults and older adulls with serious mental linesses (SMI).

County shall submit ite RFA responses and required documentation specified

i DHGCS' BFA to receive MHEG funding. Counfty shall complete its RFA
responses in accardance with the instructions. enclosures and attachments.

IT County applied for and DHCS approved its request to receive MHBG grant
funds, the RFA, County's EFA responses and required documentabion, and
DHCS approval constitute provisions of this Agreement and are incarparated
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by reference hersin. County shall comply with all pravisions of the RFA and
the County's RFA respanses.

The MHBG s a federal award within the meaning of Tithe 2 Code of Federal
Regulations part 200, This contract 15 & subaward to County. County 15 a
subrecipient and subject to all applicable requirements in Title 2 Code of
Faderal Begulations part 200 and Title 45 Code of Federal Requlations part
I8, ineluding, but not limited to, the County requirement to have a single audit
perfarmed for MHBG funds in accerdance with the audit reguirements 1in Title
2 Code of Federal Regulations par 200, subparn F, or Title 45 Code of
Federal Regulatans part 75.

F. Substance Abuse Prevention And Treatment Block Grant Program (42
LU.5C.§ 300x-1 et seq.)

Fursuant to Title 42 United States Code section 300x et seq., the State of
California has been awarded the federal Substance Abuss Treatment and
Frevention Block Grant funds (known as SABG). County Alcohol and Other
Drug Programs utiize SABG funding to provide a broad armay of alcohol and
othar drig program treatment and prevention services within thair system of
care programs.

County shall submit its RFA responses and required documentation specified
in DHCS' RFA to receive SABG funding. County shall complete its RFA
responsaes in accardance with the instructions, enclesures and attachmeants.

If County apphed far. and DHCS approved its request to recaive SABG funds,
the RFA, County’'s RFA rasponses and reguired documentation. and DHCS'
approval constitute grovisions of this Agreement and are incorporated by
reference herein. County shall comply with all provisions of the RFA and the
County's RFA responses.

The SABG |s a fedaral award within the meaning of Title 2 Code of Fadaral
Regulations part 200, This contract is a subaward o County, County is a
subrecipient and subject to all apphcable requirements in Title 2 Code of
Fadaral Regulations part 200 and Title 45 Code of Federal Regulations part
75, ineluding, but not limited to, the County requirement to have a single audit
perfarmed for SABG funds in accordance with the audit reguirements in Titls
Z Code of Federal Regulations part 204, subpart F, or Title 45 Code of
Federal Regulations part 75.
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. Crisis Counseling Assistance And Training Program {42 U.5.C. § 5183)

Fursuant to Title 42 United States Code sechon 5183, and upen the issuance
of a Presidential declaration of a major disaster, the State of Califomia may
be awarded Federal Emergency Management Agency (FEMA) fundng for the
Cn=zis Counselng Assistance and Traming Program (COP). The GOP
supports short-term interventions that involve assisting disaster survivars in
understanding ther current situation and reactions, mitigating stress,
developing coping strategies, providing emotienal suppert, and sncouraging
linkages with ather individuails and agencies that help sunvivors In their
recovery process. [hese funds are used to provide services to sll indviduals
aifectad dunng a disaster.

1) The CCF is comprized of three funding terms:

a. Immediate Services Program (15F) — Funding is provided for the CCP
for 60 days from the date of the Presidential declaration.

b. Immediate Services Program Extension {ISF Extension} — Funding i=
pravided to cover the period from the day after the end of the ISP o
the award date of the Regular Servces Program (RSF),

c. Regular Services Program (RSP) — Funding 15 provided for 8 morths
from award date to continug and expand the provision of ensis
counselng pragram services.

21 Participation in the CCP is optional. County’s request to the State of
Califernia that it apply far CCP funding an behalf of the County shall be
County's agreement o comply with all applicable federal and Siate
requirements, including the FEMA or Substance Abuse and Mental Health
Services Administration (SAMHIZA) approved funding application and
budget; applicable requirements in the Motice of Award {from FEMA or
SAMHSA) 1o the Btate, including special and standard program conditicns
or terms. supplemantal grant information, and the federal Health and
Human Services Grants Policy Statement; 44 Code of Federal
Fegulatons part 206.171. 42 Code of Federal Regulations part 38 and
FEMA or SAMHSA CCP secondary guidance that is in effect an tha date
County receives the award of funding.

2) The CCF s a federal award within the meaning of Title 2 Cade of Faderal
Regulations part 200, This contract is a subaward to County. County 158
subrecipiant and subject to all applicakle reguirsments in Title 2 Codea of
Faderal Hegulations par 200 and Title 45 Code of Federal Regulations
part 745, including, but nat imited to, the County requirement ko have a
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single audit performed for CCP funds in accordance with the audit
requiremetits in Title 2 Code of Federal Regulations part 200, subpart F,
or Title 45 Code of Federal Regulstions part 75. CCP Funding =hall not
be used to supplant existing resourges. County expenditure of CCP
Funds are subject to State-and federal oversight, including on-sight
program performance reviews and tederal audits. (44 C.F.F. § 2068171k}
&42 CFR. §389)

4) Forreference, FEMA Crizis Counseling Assistance and Training Program
(FEMA secondarny guidance), Is accessible atthe following link

Rt s w58 mhsa.gﬂ-v-’dta cicop-toalkit

Ta Repaorting and Data Submission Reguirements

County shall comply with all data and information submission reguirements
specified in this Agreement.

A, County shall provide all applicaible data and information required by federal
andfior State law in order to receive any funds to pay forits MHSA programs,
PATH grant (if the County receives funds from this grant), MHBG grant (if the
County receives funds from this grant), SABG grant (if the County receives
funds from this grant), CCP program, or County provision of commmunity
mental health sarvices provided with 1981 realignment funds (other than
Medi-Cal). These federal and State laws nclude Title 42 of the United States
(Code, sections 2890ce-21 through 290ee-10 and 300% through 300x-88,
Inclusive, Welfare & Institutions Code sections 5610 and 5684 and the
regulations that implement, interpret or make specific, theses federal and State
laws and any DHCS-issued guidelines that relate to the programs or services.

B. County shall comply with DHGS reporting reguirements related to the
County's receipt of federal ar State funding for mentalfbehavioral health
programs. County shall submit complete and accurate infarmation to DHES,
and as applicable the Mental Health Services Oversight and Accountability
Gommission. including, but not limited, to the fallowing

1) Client and Service Information (CS1) System Data, as specified in Title 9
of the California Code of Regulations, section 3530 10, [See also section
¥, subparagraph (C) of this Agreement,)

2) MHSA Quarterly Progress Reports, as specified In the Califomia Code of
Regulstions, Title 8, section 353020 MHEA Cluarerdy Progress Reporis
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provide the actual number of clients served by MHSA-funded program.
Hepors ars submitted oh a guanery kasis.

Full Service Partnership Performance Cutcome data, as specified in the
Califorma Code of Regulations. Title 9. sechon 3530.30.

Consumear Perception Survey data, as specified in the Califorhia Code of
Regulations. Title 9. section 3530.40.

The Annual Mental Health Services Act Revenue and Expenditure Report,
as specified in Welfare and Institutions Code sechion 5882, subdiision (a),
and the California Code of Regulations, Title 2, sections 3210, 3370.010,
and 3510020 and DHCS-ssved guidelnes.

Innovative Project Raports (annual, final and supplements), as spacified in
the California Code of Reqgulations, Title 3, sections 3580 through
3580.020,

The Anmual Preventicn and Early Intersention report, as spacifled inthe
Calitornia Gode of Regulations, Title 9, sections 3560 and 3560.010.

Three Year Program and Evaluation Reperts, as specified in the California
Code of Regulations, Title 9, sechions 3560 and 3560.020.

Co-occurring Mentad Health arnd Substance Use Disorder Assessments in
arcordance with Welfare & Institutions Code sechon 58571 5.

C. County shall submit CSI data to DHCS, in accordance with Title 9 of the
Czalitornia Code of Regulations, section 3530.10, and according to the
specifications set forth in DHCS' C51 Data Dictionary. County shail:

1)

2]

2

5)

Repor complete and accurate monthly O3] data to DHES within 60
calendar days after the end of the month in which services were provided,

If complete and accurate data are not reported within 60 calendar days,
the county must be in compliance with an approved plan of comraction.

Make diligent effarts to minimize errars on the S5 emor file.
Correct all errors on the ©31 error file.

Motify DHCS 90 caléndar days prior to any changs in reporting system
and/or change of automated system vandar.
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D. In the event that DHCS or County determines that, due to federal or State law
changes or business reguirements, an amendment 1= needed of either
County's or DHCS' obligations under this contract relating to elther DHCS' or
County's irformation neads, both OHCS and County agres to provide notice
to the other party a5 =oon as feasible pror to mplementation. This natice:
shall include information and comments regarding the anticipatad
requirements and impacts of the projected changes. DHCS and County
agres to mest and discuss the dasign, development, and costs of the
anticipated changes prior o implementatian.

E. Forall mental health funding sourses received by County that require
subimission of a cost report, County shall subrmit & hiscal vear-end cost report
by December 31 following the close of the fiscal year in accordance with
applicable federal and State law, regulations and DHC5-issued guidelines.
{Welf. & Inst, Code § 5705; Cal. Code Regs._ tit 9, §5 3500, 3505.) The cost
report shall be cerified as tnue and comect, and with respect o Lecal Mantal
Health Service Fund moneys,; that the County Is in compliance with the
California Code af Regqulations, Title 9, section 3410, Nan-Supplant. The
cartification must be compleied by the Behavioral Health Director and ane of
the following: the County mental health department's chief inancil officer [or
equivalent), an individual who has delegated authanty to sign for and reports
directly @ the County mental health department’s chief financial officer {or
egquivalent), or the County's guditor-contraller (or equivalent). Data subrmitted
shall ba full and complete. County shall also submit a reconciled cost report
cartified by the Behavieral Health Director and the County’s auditor-contreller
as being true and correct na later than 18 months after the close of the
faliowing fiscal year

F. If applicable to a =pecific federal or Siate funding =ource covered by this
Agreement, County shall require each of its subcontractors b submit a fiscal
year-end cost report to DHCS no [ater than December 31 following the close
of the fiscal vear, In accordance with applicable federal and State laws.
regulations, and DHCS-issued guidelines.

8. Special Terms and Conditions
A Audit and Record Retentian
(Applicable to agreements in excess of $10.000)
1) Ceunty andfor Subcontractors) shall maintain records, including boaks,

documents, and other evidence. accounting procedures and practices,
suificient o propeardy support all direct and indirecl costs of whatever
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nature claimed o have bean incurred in the perdormance of this
Agreement. including any matching casts and expenses. The forgoing
constitutes “records” for the purpose of this provision.

County's andior Subcontractor's facility or affice orsuch part thereof as
may be engaged in the performance of this Agreement and his/her
records shall be'subject at all reasonable tiimes ta Inspection, audit, and
reproduction.

County agrees that DHCS, the Department of General Sarvices, the
Bureau of State Audits, or their designated representatives including the
Comptroller Ganaral of the United States, shall have the night to review
and copy-any records and supporting documentation peartamning to the
performance of this Agreement. County agrees to allow the auditor(s)
accass to such records durng normat business hours and to allow
interviews of any employees whe might reasanably have information
redated to such records. Further. County agrees to include = similar right of
the State to audit records and interview staff in any subcontract related o
perfformance of this Agreement.

County and/or Subcontractar(s) shall preserve and make available hisiher
records (1) for 2 penod of ten years from the date of final payment urder
this Agreemeant, and (2) for such longer penad, if any, as is recuired by
applicable statute, by any ather provision of this Agreement, or by
subparagraphs (a) ar (b) halow.

g. It this Agreement is complately or partially terminated, the records
relating to the wark tarminated shall e presan/ad and mada available
for a period of three years firom the date of any resulting final
settlement.

B IFany ibgaton, claim, negobistion, audit, or other action nvolving the
records has been started before the explration of the ten-year penod,
the records shall be retained until completion of the action and
resolution of all iIssues which arise from it, or until the end of the
regular ten-yaar penod. whichevar is |ater.

County and/or Subcontractar(s) may, at its discretion, fallowing recaipt of
final paymeant under this Agreement. reduce itz accounts, books, and
records related ic this Agreement to microfiim, computsr disk, CD RO/,
OVD, or other data storage medium. Lpon request by an suthonzed
representative to inspect, audit or abtain copies of said records, Counky
andfor Subrontractons) must supply or make avallable applhcable devices,
hardware, and/or software necessary to view, copy, and/or print said
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records. Applicable devices may include. but are not limited to. microfilm
readers and microfilm printers, etc:

B1 County shall, if applicable, camply with the Single Audit Act and the audit
reporting requirements set forth in 2 Code of Federal Regulations part
200

B. Dispute Resclutien Process for Projects for Assistance in Transtion fram
Homelessness Program Grant, Community Mantal Health Services Grant
Frogram, and Substance Abuse Prevention and Treatmeant Block Grant
Fragram.

If & dispute arises between the Contracter and OHGCE regarding Contradtor
compliance with Section € of this Agreement, subparagraph D, Projects far
Assistance In Transitien from Homelessness Program, subparagraph E,
Community Mental Heaith Services Grant Pragram, or subparagraph F,
Substance Abuse Prevention and Treatment Block Grant Program, the
Contractor must seek resalution wusing the process cutlined below.

11 The Centracter must first infermally discuss the problem with the DHCS
Project Representative hsted n subparagraph 3 below. If the parties are
unable to resclve the problem informally, the Contractor must mail a
written Staterment of Dispute, with supporting evidence, to DHES at the
address listed in subparagraph 3 below, The Statement of Dispute must
descrbe the issuas |n disputa, the legal authonty or other basis for the
Contractor's position, and the remedy saught.

21 Tha Branch Chief of DHCS' Operations Branch will decide the dispute and
mail & written decision to the Contractor within bwenty (20} working days of
receiving the Staterment of Dispute fram the Contractor. The decision will
be in writing, resolve the dispute, and include 3 statement of the reasons
far the decision that addresses each issue raised by the Contractar, If
applicable, the dacision will alsa Indicate any-action Centractor must take
to comaly with the decision. The Branch Chiefs decisign shall be the final
administrative determination of DHCS

3) Unless atherwise agresd to in witing by DHCS, the Staterment of Dispute,
supporting documentatian, and all correspondence and documents related
to the dispute resalution process shall be directed 1o the following:
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Department of Health Care Services

Caommunity Services Divisien/Federal Grants Section
Attention: Wahseda Sabah

1500 Capitol Avenue, M35 2624

.. Box Mumber 887413

Sacramento, CA, 958599-7413

C. Movation

If County proposes any navation agreement, DHGS shall act upon the
proposal within 60 days after receipt of the wntten prepesal. DHCS may
review and consider the proposal, consuit and negotiate with County, and
accept or reject all ar part of the proposal. Acceptance or rejection of the
proposal may e made orally within the 6d-day pericd and confirmed In
writing within five days of said decision. Upon writken acceptance of the
prepesal. DHCS will initiate an amendment io this Agreement to formally
implement the approved proposal.

D. Welfars and Institutions Code section 5751.7 Waiver

1)

2)

2

4]

=)

County shell comply with Welfare and Institutions Code section 57517
and ensure that minors are-not admitted inte npatent psychiatric
treatment with adults. If thes requirement ereates undue hardship to
County due o inadequate or unavailable altarnative rasaurces, County
may request a waiver of this requirement. County shall sutymit the walivar
request on Attachment | of this Agreement to DHCS.

OHCS shall réview County's waver request and provide a whitten noboe of
approval or denial of the waiver. If County's walver request is denied.
County shall prohibit health facilities from admitting minars Into psychiatric
treatment with adults.

County shall submit the waiver requeast to DHCS at the time County
subrmits this Agreement, signed by County, to DHCS for execution,
County shall complete Attechment | and attach it to this Agreemeant. See
Exhibit &, Attachment |, entitled "Request Far Walver” of this Agreement
far additional submission information.

Execution of this Agreement by DHCE shall not constitute appraval of a
waiver submitted pursuant to this section.

Any waiver granted In the prior fiscal year's Agreement shall be deemed o
conbtinue until either party chooses to discantinue it, as specified in Exhibut
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A, Attachment | Execution of this Agresment shall continug
independantly of the waiver review and approval process.

81 In unusual or emergency circumstances, when County needs ko request
walvers after the annual Perfermance Contract has been executed, these
requests should be e-mailed, with the subject line "Performance Contract
Unusual or Emergency Circumstances™. immediately to:

Califorrma Department of Health Care Services
Community Ssnvices Division/'Community Support Branch
Pollcy, Monitaring, & Finance section

e-maill: MH3A@dhcs.ca.gav.

71 Each admission of a minor to a facility that has an approved waiver shall
be reported ta the Local Behavioral Health Cirector

E. Americans with Disabilities Act

Contractor agrees 1o enslre that deliverables developed and produced
pursuant to this Agreement shall comply with the accessibility requirements of
saction 308 of the Rehabilitation Act and the Americans with Cisabilities Act
of 1973 as amended {289 U.8.C. § 794id)), and regulations implementing that
fct as set forth in Part 1194 of Title 36 of the Code of Federal Regulations. In
1888, Congress amended the Rehabllitation Act of 1972 to require federal
agencigs to make their electronic and information technology {EIT) accessible
to people with disabilities. California Government Code section 11135
codifies section 506 of the Act requiring accessibility of electranic and
information technology

F. Change in County Behavioral Health Director
County agrees to notify OHCS immediately if there is any changs in the
position of the County Behavioral Health Directar. County shall provide
DHCS the contact infarmation for any new County Behaviaral Health Diractor
appointed

1. GenAl Technology Usae & Reperting

A During the term of the confract, Contractor musl notify the State in
writing if their services or amny work under this contract includes, or

makes available, any previously unreported Gendl technalogy,
including GenAl from third parties or subcontractors. Contractor shall

immediately complete the GenAl Reporting and Factsheet (STD 1000} to

notify the State of any new or previously unreported GenAl technology.
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At the direction of the State, Contractor shall discontinue the use of any
new or previously undisclosed GenAl technology that materially

impacts functionality, risk or contract perdformance, until use of such
Gendl technglegy has been approved by the State.

B. Failure to disclose GenAl use to the State and submit the Gendl
Reporting and Factsheet (STD 1000} may be considered a breach of the
contract by the State at its sole discretion and the State may consider
such failure to disclose Genfl and/or failure to submit the GenAl

Reporting and Factsheet (5TD 1000} as grounds for the immediate

termination of the contract. The Stateis entitled to seek any and all
relief il may be entitled (o as a result of such non-disclosure,

C. The State reserves the right to amend the contract, without additional
cost, to incorporate GenAl Special Provisions inte the centract at its
sole discretion andfor terminate any contract that presents an
unacceptable level of risk to the State.

Executive Qrder N-E-22 — Russia Sanctions

On March 4, 2022 Governor Gavin Newsom issued Executive Crder N-G-22
{the EQ} regarding Economic Sanctions against Russia and Russian
entities and individuals. “Economic Sanctions” refers to sanctions
imposed by the 1).5. government in response to Russia's actions in

Ukraine, as well as any sanctions imposed under state law. The EQ directs

state agencies to terminate contracts with, and te refrain from entering any
new contracis with, individuais or entities thal are determinad to ba a farget

of Economic Sanctions. Accordingly, should the State determine
Contractor is a target of Economic Sanctions or is conducting prohibited
transactions with sancltioned individuals or entities that will be grounds for
termination of this agreement. The State must provide Contractor advance
written notice of such termination, allowing Contractor at least 30 calendar

days to provide a written response. Termination will be at the sole
diseretion of the State.
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Contractor Certification Clause
CCoC Q2017

CERTIFICATION

|, the official named below, CERTIFY LUNDER FENALTY OF FERJLIRY that | am
duly authorized 0 legaly bind the prospective Contractor tothe clause{s) listed
below, This certification 15 made under the laws of the State of California.

Contractor/Bidder Firm Name (Printed) Federal ID Mumber
County of ¥Yalo 44-6000548

By (Authonzed Signature)
i b

ﬂ#LML.SuUMMHm Lt Lur

Printed Narme and Title of Perzon Signing

EaTan Sul71iwan

Date Executed Executed in the County of

March 0, 2% valo

CONTRACTOR CERTIFICATION CLAUSES

STATEMENTOF COMPLIANCE:

Contractor has, unless exempted, complied with the nondiscrimination program
recuirements. (GC 12880 {a-f) and CCR, Title 2, Section 8103} (Mot applicable o
public entities:)

TIG-TREE WORKPLACE REQIHREMENTS:

Crontractor will comply with the reqguiremsants of the Drug-Free Workplace Act of
19%0 and will provide a drug-free workplace by taking the fallowing actions:

al Puhklish a statement notifying emplayees that unlawiul manufacture,
distnbution, dispensahon, possession or use of a controlled substance s

profibited and spacifying aclions o be faken against employess for
vialations.

) Establish-a Drug-Free Awareness Program o inform employees about:

1. the dangers of drag ahyuse in the workplace;
2. theperson's or arganizatian's policy of maintaining a drug-free warkplace,

3. any available counselng, rehabilitation and employee assistance

programs, and,
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4. penalties that may be imposed upon employees for drug abuse viclations.
c) Provide that every employee who works on the proposed Agreement wall.
1. recewe a copy of the company's drug-free policy statement, and,

2. agree to abide by the terms of the company’s statement as a
condition of employment on the Agreement

Failure to camply with these requirements may result in suspensian of payments
undear the Agreament ar termination of the Agreemant ar both and Contractor may
be ineligible for award of any future State agreemeants if the department
determines that any of the following has occcurred: (1) the Contractor has made
false certification, or violated the cerification by failing to carry aut the
requirements as noted above (GG 8350 et seq,

NATIONAL TAROR RELATIONS BROARD CERTIFTCATEON:

(Gontractor certifies that no more than ane (1) final unappealable finding of
contempt of court by a Federal court has been issued agalnst Centractor within the
immeadiately preceding two-year period because of Contractor's failure to comply
with an order of a Fadsral court which orders Contractor to comply with an erder of
the Mational Labor Relations Board, (FCC 10246) [Mat applicable to public
enlibies. )

CONTRACTS FOR LEGAT, SERVICES $50.000 OT MORE- PRO BN
REQUIMEMENT:

Contractor hereby certifies that cantractar will comply with the requiremeants of
Section 6072 of the Business and Professions Code, effective January 1, 2003,

Contractor agrees to make a good faith effort to provide a minimum number of
fiours of pro bono legal services during each year of the contract equal to the
lesscr of 30 multiphed by the number of full ime attorneys in the firm's offices in
the State, with the number of hours proraied on an actual day basis far any
contract period of less tham a full year or 10% of s contract with the State.

Failure to make a good faith effort may be eguse for non-renewal of a state
contract for legal services, and may be taken into account when determining the
award of future contracts with the State for legal senvices.

LXPATRIATE CORPMOBEATIONS:

Contractor hereby declares that it is not an expatnate corporation or subsidiary of
an expatnate corporation within the meaning of Public Contract Code Section

10286 and 10286.1, and Is eligible to contract with the State of Califomia.
SWEATFREL COLE OF CONDULCT;

&, All Contractors contracting for the procurement or laundernng of apparal,
garments or corresponding accessones, or the procurement of equipment.
materals, or supplies, other than procureimeant related to a public waorks
contract, declare under penalty of pernury that no apparel. garments or
carresponding accessores, equipmant, matanals, or supplies furnished to
the state pursuant to the contract have beern lundered or produced i
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whole or in part by sweatshop labor, forced labor. conviet [abor, indentured
labor under penal sanction, abusive forms of child labor ar exploitafion of
children in sweatshop labaor, or with the benefit of sweatshop labor, forced
labor, convict lzbor, indentured [abor under penal sanction, abusive forms of
child labor or exploitation of children in sweatshop labor. The contractor
further declares under penalty of perury that they adhere 1o the Sweatfres
Code of Conduct as sat forth on the Califernia Department of Industrial
Relations website and Public Cantract Code Section 6108.

b, The contractor agrees o cooperate fully in providing reasonable access 10
the contractor's records,. documents. agents or employees, or premises f
reasonahbly requirad by authonzed officials of the cantracting agengy, the
Degartment of Industnal Relations, or the Department of Justice to
determine the contractor's compliance with the reqguirements under

paragraph (a),
DOMUESTIC PARTNLERS:

For comtracts of 100,000 or more, Contractor certifies that Contractor 15 in
complhiance with Public Contracl Code section 10295 3.

GLNDER IDENTELY:

For confracts of 100,000 or mere. Contractor cartifies that Contractoris in
compliance with Public Contracl Code secton 1029535,

DOING BUSINESS WITH THE STATE OF CALIFGRENIA

The fallowing laws apply to perscns ar enfities doing busingss with the State of
Califormia.

CONTFTICT OF INTEREST

Contractor needs (o be aware of the following provisions regarding cument or former state
ampioyveas. If Contractor has any queastions an the status of any person rendanng services
af involyed with the Agreement. the swarding agency mist be coptacted immediately far
clanfication.

= Current State Employess (PCC 10410):

1. No officer or employves shall engage in any employment, activity or
enterprise from which the officer or employes receives
compensation or has a financial interest and which is sponsored or
funded by any state agency. unless the employment, activity or
enterprize 15 required as a condition of regular state employment.

2. Mo officer or employee shall contract on his or her own behalf as an
independent confractor with any state agency to provide goods or
SEVICES.

b) Former State Employees [FCC 10411):

1. For the two-year pariod from the date he or she left state
employment, no former state officer or employes may enter info a
cantract in which he or she engaged in any of the negatiations,
transactions, planning. arrangements or dany part of the decisicn-
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making process relevant to the contract while employed in any
capacity by any state agency.

2. For the twalve-month period from the date he or she left state
employment, no former state officer or employee may enter into &
contract with any state agency if he or she was employed by thal
state agency in a policy-making pasition in the same general
subyect area as the proposed contradt wathin the 12-month penod
priorto his or har leaving state sanvice.

If Cantractor viclates any pravisions of above paragraphs. such action by
Contractor shall render this Agreement void. (PCC 104240}

Members of boards and commissions are exempt from this section if they do nat
receve payment other than payment of each meeting of the board or commission,
payment for preparatory time and paymant for per diem. (FGC 10430 (=)

LABOR CODE/WORKLERS COMPENSATIUN:

Contractor nesds te be aware of the provisions which reguire every emplover to be
msured agamst habulity for Weorker's Compeansation or to undertake self-insurance
in accordance with the provisions, and Contractor affirms to comply with such
provisions before commencing the perdomance of the work of this Agreement.
{Lebor Code Secton 3700)

AMERTICANS WITH NISARITITIES ACT:

Contractor assures the State that it comples with the Amencans with Disabilities
Act (ADA} of 1990, which prohibits discrimination on the basis of disability, as well
as all applicable regulations and guidelines ssued pursuant to the ADA, (42 US C.
12101 et 52

CUNTEACTOR NAMLE CLLANGE:

An amendment 1s required to change the Contractor's name as listed on this
Agreement. Upon receipt of legal documentation of the name change the State will
process the amendment. Payment of imvoices presentad with a new nama cannot
be paid prior to approval of said amendmert

CORTORATE QUALIFICATIONS TO DO BUSINESS IN CALIFORNIA:

a) When agreements are to be performed in the state by corporations, the
cantracting agencies will be verifying that the cantractor is currently qualified

fo do businass in Calfornia in order to ensure that all obligations due to the
state are fulfilled

b} "Doing busness” 15 defined in R&TC Sechon 23101 as achively engaging in
any transaction tor the purpose of financial or pecuniary gain or profit,
Although there are some statutory exceptions to taxation, rarely will a
carporate contractor pedorming within the state not be subject to the
franchiss tax.

c; Both domestic and foreign corporations (those incorporated outside of

Califarnia) must be In good standing In crder to be qualiiied to do business
in California. Agencies will determing whather a corporation is in goad
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standing by calling the Office of the Secretary of State.

RLSULUTION:

A counky, city, district, or other local public body must provide the State with a copy
of a resalution, order, motion, or ardinanca of the local governing body which by
law has suthorty to enter into an agreement, autharzing execution of the
agreemsant.

AlR ORWATER POLLUTHMY VIOLATION:

Under the State laws, the Cantractor shall not be: (1) in viclation of any order or
resolution not subject to review promulgated by the State Air Resources Board or
an-air paliution contral district; (2) subject to cease and desist order not subject to
revieyw issued pursuart bo Section 13301 of the Water Code for vislation of waste
discharge requirements or dischargs prohibitions. ar {3) finally detarmined o be in
violation of provisions of federal law relating to air orwater poliution.

"AYEE DATA RECORD FORM STD. 204!

This farm must be completed by all contractors that are not another state agency
or ather government entity.
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