
EXHIBIT E – PERFORMANCE MEASURES 

ADULT RESIDENTIAL FACILITY Psynergy Programs, Inc. Lynda Kaufmann 

PROGRAM 

PURPOSE 

STATEMENT 

To provide preauthorized sub-acute psychiatric residential services or specialty mental health 

services to eligible Yolo County beneficiaries 

PROGRAM 

INFORMATION 

Facilitate psychiatry stability, social interaction, strengths and housing skills in an augmented 

Board and Care (or Adult Residential Facility/ARF) setting. 

PM1: HOW MUCH DID WE DO? 

1.1 
# of individuals served in an ARF (broken down by client age, gender, race and ethnicity). 

1.2 
# of ARF treatment days (total) 

1.3 
# of Yolo County clients referred. 

1.4 
# of Yolo County clients accepted. 

1.5 Average length of stay in an ARF bed 

PM2: HOW WELL DID WE DO IT? 

2.1 # and % of clients served who demonstrate 5 or more treatment engagements each week. 

2.2 # and % of clients served who are meeting their individual treatment goals during their ARF stay 

2.3 # and % of clients who successfully maintained placement  

PM3: IS ANYONE BETTER OFF? 

3.1 
# and % of clients served who did not required a higher level of care  

3.2 # and % of clients served who stepped down to a lower level of care from an ARF 

Performance Measures Reports are due Quarterly as follows: 

Submit October 31st for the period of July 1st through September 30th 

Submit January 31st for the period of October 1st through December 31st  

Submit April 30th for the period of January 1st through March 30th 

Submit July 31st for the period of April 1st through June 30th 

Contractor shall submit the Performance Outcome Measures report electronically via email to:  

Marisa.Green@yolocounty.org   

[END EXHIBIT E] 
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